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LS Departrnent 400 Bervarmth Srmet, LW,
of Tarsporration Washington, 0.C. 20580

muﬁm MAR 1§ 2006
Adrinisireion '

CERTIFIED MAJL
TURN RECEIPT REQUESTED

Mr. John Maddox NVYS-212cag
Product Compliance Officer ROB6-003
Volkswagen of America, Inc

3800 Hamlin Road

Aubum Hills, MI 48326

Dear Mr. Maddox:

This letter is to informn you that the Office of Defects Investigation {ODI) of the Nationsl
Highway Traffic Safety Administration {(NHTSA) has opened a Recall Query (RQ06-003) 1o
investigate approximately 173,000 Model Year (MY) 1998-2004 Audi A6, 86 and Quattro
vehicles manufactured by Volkswagen of America, Inc., and to request certain information
regarding NHTSA safety recall number 04V-133. Volkswagen identified the potential for an
electnical short due to physical contact of the dniver’s side knee bolster (crash element} with the
headlight switch wiring barnegs. In a letter dated March 15, 2004, Volkswagen of America, Inc.
reported that it would conduct a safety recell (04V-133) to install a protective covering over the
driver’s side cragh element to protect the headlamp switeh electrical wiring from an electrical
short and fire. Complaints allege that after the vehicle was repaired under the recall, a fire started
in the driver*s side dashboard area.

This office has received 6 reports of a fire in the driver’s gide dashboard area {after being
serviced under recall 04Y-133) in MY 1998-2004 Audi A6 vehicles, Electronic copies of these
complaints have been emailed to your office. The purpose of this investigation ig to determine
the adequacy of the recall remedy.

Unless otherwise stated in the text, the following definitions apply to these informatian requests:

+ Subject vehicles: all MY 1998-2({4 Audi A6, 56, and Quﬂttm manufactured for sale or
lease in the United States.

» Subject component(s): the driver’s side crash slement and the headlight awitch wiring
hamess.

+ Yolikzwagen: Volkswagen of America, Inc, all of its past and present officers and
i loyecs, whethar aszigned to its principal offices or any of its field or other locations,
JE}I 2, icluding all of its divisions, subsidiaries (whether or not incorporated) and affiliated
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enterprises and all of their headquarters, regional, zone and other offices and their
employess, and all agents, contractors, consultants, attomeys and law firme and other
persons engaged directly or indirectly (e.g., employse of a consultant) by or under the
control of Volkswagen (including all businegs units and persons previously referred to),
who are or, in or after January 1, 1996, were involved in eny way with eny of the
following related to the alleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or production (e.g. quality control),

b. Testiog, assessment or evaluaton;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, {e.g., complaints, field reparts, warranty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone reprezentatives. fleets, dealers, or ather
field locations, including but nat limited to people who have the capacity to obmm
information from dealers.

» Alleged defect: any passenger compartraent fire, including allegations of a fire
originating in the subject components, after receiving the recall remedy (04V-133),

s Docament: “Document(s)” is usel in the broadest sense of the word and shall mean all
original wntten, printed, typed, recorded, or graphic matter whatsoever, however
produced or reprodoced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, inclucing, but not limited to, papers, letters, memoranda,
comespondence, communications, electronic mail (e-mail) messages (exigting in hard
copy and/or in electronic storage), faxes, mailgrams, telegrame, cables, telex messapes,
notes, anpotations, working papers, drafis, mimutes, records, audio and video recordings,
data, databases, other information bases, summaties, charty, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reporis, newspaper articles,
stndies, analyses, evaluations, interpretations, contracts, agreements, joftings, agendas,
bulletins, notices, annnuncements, instructions, blueprinta, deawings, as-builts, changes,
manuals, publications, work schedales, jourtials, siatistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing propram libratizs, data processing inputs and outputs,
microfilms, microfiches, statements for services, resohitions, financial statements,
govermnmental records, business records, personne] records, work orders, pleadings,
discovery in any form, affidavits, rnotions, responses to discovery, 4ll ttanscripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage roedia rssociated with computers,
including, but not limited to, inforrmation on bard drives, fleppy disks, backup tapes, and
zip drives, electronic communications, including but net limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregning, all other things simildr
to any of the foregping, however dznominated by Volkswagen, any other data
compilations from which information ean be obtained, transiated if necessary, into a

"usable form and any other documents. For purposes of this request, any document which
containg any note, comment, addition, deletion, ingertion, annotation, or otherwige
comprises a non-identical copy of another doctment shall be treated as a separate
document subject to production. In all cases where original and any non-identical copies



are not available, “document(s)”also means any identical copies of the original and all
non-identical copies thereof. Any document, record, graph, chart, film or photograph
criginally produced in color must be provided in color. Furnish all documenis whether
verified by Volkswagen or not. If 1 document is not-in the English language, provide
both the original document and an English translation of the document.

» Other Terms: To the extent that they are used in thege information requests, the terms -
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” "model,” “model year,'"* “netice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warmanty,” “warranty adjustment,” and “warranty claim,”
whether used in singutar or in plural form, have the same meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information ik required. Puorsuant to
49 U.8.C. § 30166, please provide nmmbered responses to the following information requests.
Insofar as Voliswagen has previcusly provided a document to ODL, Volkswagen may produce it
apain or identify the document, the documant sebmission to ODI in which it was included and
the precise Iocation in that submission where the document is located. When documents are
produced, the documents shalf be produce:d i an identified, organized manner that corresponds
with the organization of this information request letter (including all individual requests and
subparts). When documents are produced and the documents would not, standing alone, be zelf-
explanatory, the production of documents shall be supplementid end accompsmied by
explanation.

Please repeat the applicable request verbat:m above each response. After Volkswagen's
respanse to each request, identify the source of the mfommhon and indicate the last date the .
information was gathered.

1. State, by madel and model year, the number of subject vehicles Volkewagen bas mamifactured
for sale or lease in the United States. Separately, for each subject vehicle manufactured to date by
Volkswagen, state the following:

Vehicle identification number {VIN};

Make;

Model;

Model Year;

Date of manufacture;

Whether the recall remnedy was previcusly performed;

‘Whether the electrical wiring was damaged and replaced;

‘Whether the vehicle experienced a fire (indicate whether the fire was before, after or before

and afier the recall remedy was performed);

Whether the vehicle waa totaled;

Date warranty ¢overage commenced; and

The State m the United States whers the vehicle was originally sold or leased (or delivered

for gale or lease).
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Provide the table in Microsoft Access 2000, or a campatible format, éntitled
"PROINTCTION DATA."

2. State the mumber of each of the following, received by Volkswagen, or of which Volkswagen is

otherwise aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a Consumer complaints, including those from flest operators;

b. Field reports, including dealer field reports;

¢. Reports invelving a fire, injury, or fatality, based on claims agamst the manfacturer
involving a death or injury, notices received by the manufacturer afleging or proving that a
death or injury was caused by a possible defect in a subject vehicle, property damage
claims, comsyurner complainty, or field reports;

d. Property damage claims; and

Third-party arbitration proceedings vhere Volkswagen is or was a party to the arbitration;

and

f. Lawsnits, both pending and closed, in which Volkswagen is or was a defendant or
codefendant,

o

For subparts “a™ through “f” state the total number of each item {e.g., consumer complaints,
field reparts, etc.) scparately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be covnted separately
(i.e., a consumer complaint and a field report involving the same incident in which a crash
oceirred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “¢" through “f” provide a summary deseription of the alleged problem
and causal and contributing factors and Volkswagen's assessment of the problem, with a
summary of the significant wnderlying facts and evidence. For items ¢ and “f” identify the
parties to the action, as well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed,

3. Separately, for each item (complzint, report, claim, notice, or matter) within the acope of your

rezponse to Request No. 2, state the following information:

a Volkswagen's file mumber ¢r other identifier used;

b. The category of the item, as identified in Request No. 2 (i.e., congumer ¢complaint, feld
Teport, eic.); - '
Vehicle owner or fleet name (and flect contact person), address, and telephone number;
WVehicle's VIN;

¥ehicle's make, model and model year,

¥ehicle’s mileage at time of incident

Incident date:

BReport or claim date;

Whether the recall remedy was previously performed;

Whether the electrice] wiring was dumaged and replaced;

Whether the vehicle experienced a fire (indicate whether the fire was before, after, or
before and after the recall remedy was performed),;

1. Whether the vehicle was totaled;

. Whether a crash is alleged,
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n. Whether property damage is alleged
o. Number of alleped injuries, if any; aod
p- Number of alleged fatalities, if any.

Provide this information in Microscft Access 2000, or & compatible format, entitled
“COMPLAINT DATA.”

4, Produce copies of all docurpents related tc: each item within the scope of Request No. 2.
Organize the docurnents separately by category (i.e., consumer complaimts, field reports, etc.)
and describe the method Volkswagen used for organizing the documents.

5. State, by model and model year, a total count for all of the following catepories of claims,
collectively, that have been paid by Volkswagen to date that relate to, or may relate to, the
alleged defect in the subject vehicles: warranty claims; extended warranty claims; claims for
good will services that were provided; field, zope, or similar adjustments and reimbursements;
and warranty claims, “subsequent recall claims,” or repairs made in accordance with a procedure
'spﬂcl:ﬁud ina tachmcal service bulletin, customer satisfaction campaign or the original recall

campaign.
Separately, for each such ¢laim, state the fulluwing mfenmation:

Volkswagen's claim number;

Vehicle owner or flect name {and fleet contact person) and telephone number;
VIN; :

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone numnber, city and state or ZIP code;
Whether the recall remedy was previously performed;

Whether the electrical wiring was damaged and replaced;

Whether the vehicle experienced a fire (indicate whether the fire was before, after, or
before and after the recall remedy wis performed);

Whether the vehicle was totaled:

Labor operation nomber (associated with the recall remedy);

Problem code {associated with the recall remedy);

m. Replacement part nuinber(s) and des:niphion(s);

n. Concern stated by customet; and

o. Comment, if any, by dealerftechnician relating to claim and/er repair.

FER SO RO g

— e

Provide this information in Micresoft Access 2000, or a compatible format, entitled
“WARRANTY DATA."

6. Describe in detail the search criteria used by Volkswagen to identify the claims described in
regponse to Request No, 5, inchuding the labor operations, problem codes, part numbers and any
other pertinent parameters used. Provide & list of ell labor operations, labor operation
descriptions, problem codes, and problem sode descriptions applicable to the recall remedy for
the subject vehicles, State, by make and model year, the terms of the new vehicle warranty
coverage offered by Volkswagen on the subject vehicles (i.e., the number of months and mileage



for which coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) that Volkewegen offered for the subject vehicles and state by option,
modesl, and moedel year, the number of vehicles that are covered under each such extended

warranty. Provide this information in Microsoft Excel or compatible format.

. Produce copies of all service, wartanty, and other documents that relate to, or may relate to, the
alleped defect in the subject vehicles, that Volkswagen haz isened to any dealers, regional or
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulletins, advigories, informational documents, training documents, or other documents or
commmaications, with the exception of stzndard shop manuals. Alsa include the latest draft copy
of any communication that Volkswagen is planning to issue within the next 120 days. Organize
the documents or communications chronologically by action.

. Deacribe all agsessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may relate
to, the alleged defect in the subject vehicles that have been conducted, are being conducted, are
planned, or are being planned by, or for, Volkswagen with respect to NHTSA recall number
(4v-133. For each such action, provide the following infonmation:

Action title or identifier; :

The actnal or planned start date;

The actual or expacted end date;

Brief simmary of the subject and objective of the action;

Engineering gruup{a}fsupphm-(a) reaponsible for designing and for conducting the action;
and

f A brief summary of the findings andor conclusicns resulting from the action.

pPopsE

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, Jraft, or final form. Organiza the documents
chronologically by action.

. Describe all modifications or changes made by, or on behalf of, Volkewagen in the design,
material composition, manufacture, quality control, sipply, or installation of the subject
cormponent(s), from the start of production to clate, which relate to, or may relate to, the recatl
remedy for the subject vehicles meluding the root canse and manufacturing corrective action
used during the original recall campaign ((M4V-133). For each such modification or change,
provide the following information:

a. The date or approximate date on which the modification or chanpe waz incorperated into
vehicle production;
A detdiled description of the modification or change;
The reasen(s) for the modification or change;
The part nurnbers (service and engineering) of the original component;
The part number (service and engimeering) of the modified component;
Whether the original unmodified component was withdrawn from progduction and/or sale,
and if so, when;
When the modified component was made available as a service component; and
Whether the modified component can be interchanged with earlier production components.
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10.

11.

12.

13,

Also, provide the sbove information for any modification or change that Volkswagen in
aware of which may be incorporated itto vehicle production within the next 120 days.

Produce one of each of the following:

a. BExemplar drawings of the pre- and post-recall design versions of the subject component(s);
b. Functional “half-gection™ sarnple of he subject component(s).

State the yumber of driver's side crash clesnenis and headlight switch wiring harnesses that
Valkswagen has sold that may be used in the subject vehicles by component name, part imber
{both service and engineering/production), model and model year of the vehicle in which it is
used and month/year of sale (including the cut-off date for sales, if applicable). For cach
component part number, provide the supplier’s name, address, and appropriate point of contact
(name, title, and telaphone number). Also identify by make, model and model year, all other
vehicles of which Volkswagen is aware that contain the identical component(s), whether
installed in production or in service, and state the applicable dates of production or service usage.

Answer the following for the subject component(s): .
a. Describe the assembly plant installat-on procedure. Include sketches and documentation.

‘b. Identify the mating components and Jdescribe how the subject component(s) mate to the
mating components, Include sketches.

Provide Volkswagen's asscssment of vehicles that received the recall remedy under the original
recall campaign (04Y-133) and have expericnced a fire in the driver's side dashboard area after
receiving the recall rmedy. Include:

The causzal or contributory factor(s);

The failure mechanism(s};

The failure mode(s);

The effect(s) of the failure;

The risk to motor vehicle safety that  t poses;

What warnings, if any, the operator and the other persons beth ingide end outside the
vehicle would bave that the alleged defect was oncumng or sub_]act conponent was
malfunctioning,.

g A description of the analyzis process used to assess items *a” through “f,” and;

h. The reports included with this inquiry,

fhaAn o R

This letter iz being sent to Volkswagen pursuant to 49 U.8.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
Volkswagen's failure to respond promptly and fully {0 this letter could subject Volkswagen to
¢ivil penalties pursuant to 49 U.5.C. § 30145 or lead to an action for injunctive relief pursuant to
49 U S.C. § 30163. (Other remedies and sanctions are available as well.) Please note that
maximm civil penalties under 49 U.8.C. § 30165 have increased as a resuit of the recent
enactment of the Transportation Fecall Enhancement, Accountability, and Documentation
{TREAD) Act, Public Law No. 106414 (s:gned November 1, 2000). Section 5(a) of the
TREAT} Act, codified at 49 U.S.C, § 30165(b), provides for civil penalties of up to $5,000 per
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day, with a maximum of $16,050,000 for a related seriey of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166, See 49 CFR 578.6 (as amended by 69 Fed,

Reg. 57864 (Sept. 28, 2004). This includes failing to respond to ODI information requests.

I Volkswagen cannot respond to any specific request or subpart{s) thereof, please state the
feason why it is unable to do so. If on the hasis of attorney-client, attorney work product, or
other privilege, Volkswagen does not subrait one or more requested documents or items of
mformation in response to this information request, Volkswagen must provide 2 privilege log
identifying each document or item withheld, and stating the date, subject or title, the name and
position of the person(s) from, and the person(s) to whom it was sent, and the-name and position
of any other recipient {to include all carban copies or blind carbon copies), the nature of that
information or material, and the bagis for £1¢ claim of privilege and why that privilege applies.

Volkswagen's response to this letter, in duplicate, together with a copy of any mnﬁdmlia]it}r
request, must be submitted to this office by May 3, 2006. Please refer to RQ06-003 in
Volkswagen’s response to this letter. If Volkswagen finds that it is yneble to provide all of the
informetion requested within the time alloited, Volkswagen must request an extension from me
gt (202) 366-5218 no later than five business days before the response due date. If Volkswagen
i3 unable to provide all of the informetion requested by the criginal deadline, it must submit a
partial response by the oripinal deadline with whatever information Vollkswagen then has
available, even if an extension has been gramted.

If Volkswagen claims that any of the infonmation or documents provided in responze to this
information request constitute confidential commercial material within the meaning of § U.S.C.
§ 552(b)}{4), or are protected from dmclonn‘epmuant to 18 U.8.C. § 1905, Yolkswagen must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-113), National Highway Traffic
Safety Administration, Room 5219, 400 Seventh Street, 5. W._, Washington, D.C. 20590. -
Volkswagen is required to submit two copies of the documents containing allegedly confidential
information {except only one copy of blueprints) and one copy of the documents from which
information claimed to be confidentiat has >een deleted.



If '_mu have any technical questions cnncemmg this matter, please call Cynthia Glass of my gtaff
at (202) 366-2920.

Office of Defects Investigation

Enclosures: List of VOQ identification mmbers
10090368, 10108634, 10117329, 14121191, 10141729, 10147724
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