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Daar Mr. Tinto:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NEHTSA) has opened a Prelitninary Evaluation
{PE&E—IHA) to mveat:gate allegations of shattering of the nmunruofpunnls installed as original
equipment in certain Toyota vehicles. Pleass note that this matter is different from that
considered under PEOS-021, which applied only to the wind deflector at the leading edge of the
moonroof assembly. As a part of the investigation, this letter requests information ﬁ'um Tn}mtn

Mntcr North America, hmrpmated (TMNA).

This office has received nine (9) complaints from consumers which allege that panels of the
glass moonroof of Medel Year (MY) 2005 and 2006 Toyota Scion tC vehicles may shatter
without waming. Seven of these complaints refer to the front retractable glass panel and two
involve the rear stationary panel. Consumers xeport that the glass fragments may fall into the

. phssenger compartiient and expose vehicle occupants to a rigk of injury. Electronic copies of the
nine consumer complaints have been emailed to your office for your review. A list of the

. identification numbers for each Vehicle Owner Questionnaire complaint is provided at the end of

this letter.

Unless otherwise stated in the text of ﬂ:ns letter, the following definitions apply to these
. information requests: _

- Subject vgh@g: all MY 2005 and 2006 Toyota Scion tC vehicles equipped with an ariginal
equiprnent meonroof agsembly and mannfactured for sale or Jease in the United States,

Subject Component: the original equipment glags moonroof Bmembly, including both -
retractable end stauonar}r panels,

Tovota: Toyota Motor North America, Incorporated {TMNA), all of its past and present officers
and employees, whether assigned to its principal offices or any of its field or other locations, -
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including all of its divisions, subsidiaries (whether or not incorporated) and affiliated enterpriscs
and all of their headquarters, regional, zone and other offices and their employees, and all agents,
contractors, consultants, stiorneys and law firms and other persons engaged directly or indirectly
(e.g., employes of a consultant} by or under the control of TMNA {including all business units
and persons previously referred to), who are or, in or after 1996, were involved in rmy way with
any of the following relmd to the alleged defect in the subject vehicles: .

"a. Design, engineering, analysis, modification er production (e.g. ql.la].'.lt}" mntml),
b, " Testing, assessEment or evaluation;
- & Consideration, or recognition of potentl.aI ot actual defects, repnltlng, record- keepmg and

informatton management, (€.g., complaints, field reports, warranty mfnrmanon part

- sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representstives, fleets, dealers, or other .
field locations, mcludmg but not limited to people who lmve the capactty to obtain
mfunnatmn from dealess. .

Allgged defect: catastrophic fracture, breakage, or shattermg of the retractable ar smnunary
panel of the moonroof assembly.

Docament: “Document(s)” is used in the broadest sense of the wurd and shall mean all original

~ written, printed, typed, recorded, ot graphic matter whatsoever, however produced or

* repraduced; of every kind, nattme, and description, and all non-identical copies of both sides
thereof, including, but not limited to, papers, letters, memoranda, correspondence,
communications, electronic mail {e-mail) messages (existing in hard ¢opy and/ot in elecunmc
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations, working
papers, drafts, minutes, records, andio andwdeo recordings, data, datubases, other information -
bases, summaries, charts, tables, graphics, other visual displays, photographs, statements,
intervieves, opinions, reports, newspaper articles, stadies, anatyses, evaluations, interpretations,
contracts, agreements, jottings, agendas, bulletins, notices, announcements, instructions,
blueprints, drawings, as-builts, changes, mamuals, publications, work schedules, joumnals,
statistical data, desk, portable and compuier calendars, appointment hooks, diaties, travel teports,
lists, tabulations, computer printcuts, data processing program libraries, data processing inputs
and outputs, microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings, discovery in
any form, affidavits, moticns, responzes to discovery, all transcripts, administrative filings and
all mechanical, magnetic, photographic and ¢lectronic records or recordings of any kind,
including any storage media agsociated with coraputers, including, bt not limdted to,
inforimation on hard drives, floppy disks, backup tapes, and zip drives, electronic
commumications, including but not limited to, the Internet and shall include any drafis or
revisioms pertaining to any of the foregoing, all other things similar to any of the foreégoing,
however denominated by TMNA, any other data compilations from which information can be
obtained, translated if necessary, into a usable form and any other documents. For purposes of
this request, any document, which contains any note, comment, addition, deletion, insertion,
annotation, of atherwise comprises a non-identical copy of another document shall be treated as
a separate document subject to production. In all cases where original and any non-identical
copies are not available, “document{s)”also means any identical copies of the original and all



non-identical copies thereof. Any docunient, record, graph, ¢chart, film or photograph eriginally
produced in color must be provided in color. Furnish ell documents whether verified by the -
manufacturer or not. If a document iz not in the English language, provide both the original
document and an English translation of the document.

Other Teyms: To the extent that they are used in these information requests, the terms “claim,”

" “consumer complaint,” “dealer field report,” “field report,” “fleet,” “good will,” “make,”

"“model,” “model year,” “notice,” “property damage,” “property dmnage clalm,“ “l:ﬂllﬁver,
“type,” “warranty “warranty adjustment,” and “warranty claim,” whether used in singular or in
plural form, havethesamemmmngasfnundmdﬂﬂFRSTﬂd :

In order for my staffto evaluate the alleged defect, certain mfummhun is reqmred. Pursuant to
492 11.5.C. § 30166, please provide numbered responses to the following information requests. |
Inscfar as TMNA may have previously provided a document to ODT, TMNA may producs it
again or identify the document, the document submission to ODI in which it was included and
the precise location in that submission where the decument is located. When documents are
- produced, the documents shall be produced in an identified, organized manner that corresponds -
with the organization of this information request letter (including all individual requests and
subparts). When documenis are produced and the documents would not, standing alone, be self-
explenatory, the production of docurnerts shall be supplemented and accompanied by
explanation. '

Please repeat the applmable request verbatim abuve each response. After TMNAs response to
each request, identify the source of the information and indicate the last date the information was

gathersd.

1. State, by model year, the number of subject vehicle mamufactured by TMNA for sale or lease
in the United States. Separately, for each subject vehicle manufnnmmd to date by GM state

t'he following:

Vehicle :denttﬁca'tlnn number (VIN);

Make;

Model,

Model Year; -

Date of manufacture;

Date warranty coverage commenced; aml

The Staté in the United States where the vehicle was ﬂnglnall}r sold or leased (or
delivered for sale or lease).
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. Provide the table in Microsoft Access 2000, ora cnmpaﬁhlc fomlal entitled
*PRODUCTION DATA.”

2 State itemized separately for the subject retractable and stationary moonroof panels, the

- mumber of each of the following, received by TMNA, or of which TMNA is otherwise awars, |
that relate to or may relate to, the alleged defect in the subject vehicles:

a. " Consumer complaints, inctuding those from fecet operators;



b. -Field reporis, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manuafactarer
involving an injury or death, notices received by TMNA alleging or proving that an
injuty or death was related to or resulted from the alleged defect in a subject vehicles; -

d. Property darnage claims, including claims of a foss of vehicle control and/or accident in
which catastrophic breakage of the moonroof are alleged to have mnmbutad to the

. DCCUITENCE,

e. - Third-party arbitration proceedings where TMNA is or was & part}r to the arbitration; and,

f.  Lawsuits, both pending and c]osed, in which TMNA is or was a defendant or
codefendant.

- For subparts "a” through “¢,” state the total pumber of each item {e.g., consumer complaints,”
field reports, etc.) separately. Multiple incidents involving the same vehicle, or scparate -
moonroof panels on the same vehicle, ape to be counted separately. Multiple reports of the

‘same incident are also to be counted separately {i.<., a consumer complaint and a field report
mvulﬂnglhasamemmdlltmwhmhamshuucumad &retubecﬂuntﬂdasnmshmpurt,a

field report and a consumer complaint).

In addition, for items “c” through “f,” provide a suremary description of the alleged problem
. and causal and nunt_nhunng factors and TMNA"s agsessment of the problem, with a summary
of the significant underiying facts and evidence. For item “f”, identify the parties to the :
action, &s well a8 the caption, court, docket number, and datz on which the complant or other -
dur.:l.nnent inifiating the action was filed.

. For each item {mmp]amt, report, claim, notice, or matter) within the scope of TMNA's
response to Request No, 2, state the following information:

TMNA's file number or other identifier used;
The category of the itern, as identified in Request No. 2 (L.c., consumer complaint, field
report, etc.);
Vehicle owner or fleetr name (and fleet contact person), address, and telsphuna nurnber;
Vehicle's VIN; _
Vehicle’s make, mndel and model year;
- Vehicle's mileage at time of incident;
Incident date;
Report of claim date; :
Whether the incident involved the retractable or stationary moonroof panel;
Whether a crash is alleged;
Whether property damage is alleged;
Number, iype, and severity of alleged injuries, if any; and,
m. Number of alleged fatalities, if any.
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Provide this information in Microseft Access 2000, or a compatible format, entitled
“REQUEST NUUMBER TWQ DATA.”



4. Produce copies of all doguments related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, ﬁcld repoits, £tc.)
and describe the method MA used for organizing the documents. -

3. State, ltmmzed geparately for the subject retractable and Elﬂtlﬂnal'}l" moonroof panels, a tota]
count for all of the following categories of claims, collectively, that have been paid by
TMNA to date that relate, or may retate, to the alleged defect in the Hu]:uact vehicles:
warranty claims; extended warranty claims; claims for good will services that were provided:
field, zone, or similar adjustments and reimbursements; and warranty claims or repairs made
in accondance with a procedure specified in & technical sexvice bulletin or customer -

satisfaction campaign.

Separatcly, for each such claim, state the fulluwmg mfurmatmn

ThleA's claim number;
Vehicle owmer or fleet name {and ﬂnet contact pcrsnn) and tclcphﬂnr: numher,

VIN;

Repair date; . '

Vehicle nuleagﬂ at time of repair; '

Repairing dealer’s or facility’s name, telephone mumber, city and state or ZIP code;
Labor operation numh&r .

Problem code;

Replacement part number(s) and dcscnpt:on{s},

Concetn stated by customer; and,

-Cmnment, if any, by dealerftechnician relatmg to claim and/or repair.

CETrEFE M AR oD

_ valde ﬂ:us mformaﬁun in Microsoft Access 2000, or a compatible furmal enfitled
“WARRANTY DATA"™

6. Describe in detail the search criteria used by TMNA to identify the claims identified in
response to Request No. 5, including the labor operations, problem codes, part numbers ang
any other pertinent parameters nsed. Provide a list of'all labor operations, lahor operation

" descriptions, probleém codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. State the terms of the new vehicle warranty coverage offered by -
TMNA on the subject vehicles (i.e., the number of months and mileage for which coverage is
provided and the vehicle systems that are covered). Describe any extended warranty :
coverage option(s) related to the alleged defect that TMINA offered. for the subject vehicles
and state the nuriber of vehicles that are covered under each such extended warranty.

. 7. Produce copies of all service, warranty, and other documents: that relate to, or may relate to,
the alleged defect in the subject vehicles, that TMNA has issued to any dealers, regional or
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited -
to, bulletins, advisories, informational docinnents, training documents, or other documents or
communications, with the exception of standard shop mammals. Also include the Jatest draft
copy of any such communication that TMNA planning to issue within the next 120 days.
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Describe all assezsments, inalyses, tests, test results, studies, surveys, gimulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relate 1o, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, ot are being planned by, or for, TMNA. For each such action,

E provide the following informaticn:

- Action title or identifier;
The actual or planned start date;
The actual or expected end date; -
Brief summary of the subject and objective of the action;
Engineecring group(s)/supplier(s) responsible for designing and for conducting the action;

PApoR

and,
f. A brief summary of the findings and/or conclusions resulting from the action.

For each action identified, provide copies of ail documents related to the action, regardless of
whether the documents are in interim, deaft, urﬁnal form. Organize the documents -
chronologically by action. ,

Describe all mudlﬁcau{ms or changes mndc by, or on behalf of, TMNA in the design,
material composition, manufacture, quality control, supply, or instaliation of the mabject
camponents, from the start of production to date, which relate, or may relate, to the alleged

" defect in the subject véhicles. For each such modification or change, provide the followmg

e o e

mfummon

a. The date or approximate date on which the modification or change was mcnrpomted
into vehicle production;
A demiled description of the modification or change;
The reason(s) for the modification or change;
The part numbers {service and engineering) of the original component;

" The past number (service and enginesring) of the modified component;
Whether the original unmaodified component was withdrawn from prnduﬂtlm‘l and/or sa.le,
and if so, when;

g When the modified component was made available as a service component; and,

h. Whether the modified component can be interchanged with earlier production

components.

. Also, provide the above information for any maodification or change that TMNA, is aware of |
which may be incorporated into vehicle production within the next 120 days.

10.

Provide a complete engineering description and appropriate engineering specifications of the, ‘
subject component installed in the subject vehicles. For each component part number,
previde the supplier’s name, address, and appropriate point of contact (name, title, and -

. telephone mmmber). Also identify by make, model and model year, all other vehicles of

which TMNA is aware, that are equipped with identical mconroof and wind deflector
assemblice as the subject vehicles, whether installed i in productmn or in service, and state tha

applicable dates of production or service usage.



I1. Provide MA’S BssmSmght'- of the alleged defect in the subject vehicle, including:

The causal or ::nntributorf factor(s);
The failure mechanism(s); .
The failure mode(s);

The risk to tiiotor. vehicle safety that it poses; °
What wamings, if any, the operator and the other persons ‘both inside and nutmde the

-vehicle would have that the alleged defect was oncumng or sub_;e:ct component WhS

. malfunctioning; and,
f. The reports included with this mguiry.

PR OR

This letter is being sent to TMNA pmrsuant to 49 U.S.C. § 301686, which suthorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constittes a new request for information,
TMNA’s failure to respond promptty and fully to this leiter could subject TMNA to civil
penalties parsusat to 49 U.S.C. § 30165 or lead 1o ah action for injunctive relief pursuant to 49
~ US.C. §30163. (Other remedies and sanctions are availeble as well.) Please note that
- maximum civil penalties under 49 U.S.C. § 30165 have increased as a result of the recent

enactment of the Transportation Recall Enhancement, Accountability, and Documentation
(TREAD) Act, Public Law No. 106-414 {signcd Navember 1, 2000), Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civit penalties of up to $6,00( per

- day, with a maximum of $16,375,000 for a related scries of violations, for failing or refusing to
- perform &m act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 71 Fed.
Rep, 28279 (Ma}r 16, 2006)). This inclades failing to respond to QDI information requeats.

- EHFTMNA cannot respond to any specific request or subpart(s) thereof, pllut.-. state the reason
why it is unable to do so. If, on the basis of attarney-client, attorney work product, or other
privilege, TMNA does not submit one or more requested documents or items of information in
response to this information request, TMNA must provide a privilege log identifying each -
document or item withheld, and stating the date, subject or title, the name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and position of any other.
recipient (to inchide all carbon eopies or blind carbon copies), the nature of that informaticn or
. roaterial, and the basis for the claim of privilege and why that privilege applies.

TMNA’s respouse to this letter, in duplicate, together with a copy of any confidentiality request,

must be submitted to this office by September 1, 2006. Please refer to PEOG-024 in TMNA s )

. respanse to this letter. If TMNA finds that it is unable to provide al! of the information requested
within the time allotted, TMNA must request an extension from me at (202) 366-5218 no later

_ than five business days before the response due date. If TMNA is unable to provide all of the
information requested by the original deadline, it must submit & partial response b}r the original

deadline with whatever information TMNﬁ then has available, even if an extension has been

granted.

Xf MA claims that any of the information or documents provided in response to this -
infortoation rﬁquest c:unstltute uﬂnﬁdf:ntlal commercial material within the meanmg of 5 US.C.



§ 552(b)(4}, or are protected ﬁ'nm dlsc]mure pursuatt to 18 UL 5 C. §-1905, TMNA must submit -

supporting information together with the materials that are the subject of the confidentiality

Tequest, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. zmnsameq,Apnl 2L,

2004), to the Office of Chief Counsel (NCC-113), Nationa] Highway Traffic Safety

. Administration, Room 5219, 400 Seventh Street, S.W., Washingten, D.C. 20590, TMNA is -

required to submit two copies of the documents containing allegedly confidential information
{except only one copy of blueprints) and one copy of the documents from which information

claimed to be mnﬁdemial has bm:n deleted.

If you have any technical questions mncernlng this matter, pl&nse call Mr. Lee Sm::kland of my

- gtaff at (202) 366-—52[]1

Sincerely,

mas Z. Cooper, Chief
Vehicle Integrity Division
Office of Defects Investigation

VOQ:
10123983
10124830
10129388
1038540
10139149
10146140

- 10150769

101520067
10156835




