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This letter is to mform ]mu that- thu Ofiice of Defects Investigation {ODI) of the National
Highway Traffic Safety Administration (NHTSA) hag opered a Preltmmary Evahation {FE06-
021) to investigats alleganuns of comrosive failure of front suspension cross-members resulting in

- loss of stéering control or frort control arm damape in ¢ertain model year (MY) 2000 Chevrolet
Tracker vehicles manufachared by General Motors, and to request certain information.

0PI has received six mmplmnts aJlegmg that corrosive failure of the front sespension cross-
member cassed some loss of vehicle control or was severe e-nougll to make the 1r.ﬂa]:ut:lla -

) drwa'bla. ' _
Unless otherwise stated in ﬂ:m text, the following definitions apply to these information requests:

-o  Subfeci vehicles: all MY 1999 through 2001 Chavmlet'lnckervehlclesmmnfacum
for sale or lease in: the Umtﬂd States.

= Suh ect compouent: the front suspension cross-mernber.

- = GM: General Motors Corporation, all of its past and present officers and employees,

- whether assigned to its principal offices or any of its field or other locations, including all
of its divistons, subsidiaries (whether or not incorporaied) and affilisted enterprises end -
all of their headquarters, regional, zone and other offices and their employees, and all
agents, contractors, consultants, attorneys and law firms and other persons engaged
directly or indirectly (e.g., employes of @ consultant) by or under the controt of GM
(including all buginess units and persons previously referred to), who are or, in or after
January 1, 2000, were invelved in any way with any of the following related to the

. alleged defect in the subject vehicles:
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a.. Design, mgmaermg, analyms, modjﬁcanun nrpmducuun {e.g. quajlty cnntrnl),
b. Testing, assessment or evaluation;
¢.. Consideration, or recognition of potential or actual defects, reporting,. remrd—kgepmg
and] information managemest, (e.g., coruplaints, field reports, wmrmty information,

. part gales), analysis, claims, or lawsuits; or
" d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not ]m-ubad to people who have the capmnt_v,r to obtain
information from dealers. .

MM_&:’I: any one or more of the fullﬂwmg symptums or conditions mvnlvmg the
front quspension and steering systems in the subject vehicles: (1) any failure of a subject
- gomponent; (2) staermg box mmmtmg fm]ure or (3) control arm mounting failure. )

ocnment: "Dumnnmt(s)” is used in the broadest sense of the word and shall mesn a]l
nrlgmal written, printed, typed, recurded, or gmpl:ur.: matter whatsnwer huwemr

copies of both sides thereof, including, but not limited o, papcrs. letters, memormda,
correspondence, commmunications, efectronic mail (e-mail) messages (existing in herd
copy and/or in slectronic storage), faxes, maitgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, mimutes, records, audio and video recordings,
data, datahases, other infermation bases, summaries, charts, tabjes, graphics, other visual
displays, photographs, statements, interviews, opinions, reporis, newspaper articles,
studics, mmalyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcementz, instructions, blueprinis, drawings, ag-builis, changes,
marals, publications, work schedules, journals, statistical data, desk, portable and .
computer oilendars, appointment books, diarics, travel reports, lists, tabulations,
computer printouts, data processing pmgram libraries, data processing inputs and outpnts,
microfilms, microfiches, staternents for services, resolutions, financial statements,
governmentat records, business records, personne] records, work orders, pleadings,

_ discovery in any form, affidavits, moticns, responses to discovery, all transcripts,
adminizstrative filings and all mechanical, magnetic, photographic and electranic racords
or recordings of any kind, including any storape media associated with competers, :

inchiding, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic commmmications, including but dot Iimited to, the Internet and shall -
include any drafls or revisions pertaining to any of the foregoing, all other things sitnilar

" 1o any of the foregoing, however denominated by GM, any other data compilations from
which inforrnation can be obtained, translated if necessary, into a usable form and any
ather documents. - For purposes of this request, any document which containg any note,
gomment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document ghall be treated as & separate document subject to productian,

- Jorall cases where original andanjrnon-xdenncnl copies are not available,

..“document(s) also means any identical copies of the original and all non-identical mples
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by GM or not.
If & document is not in the Bnglish langnage, prcwdebcrﬂltha ariginal document and an
English uanslatmn of the decument.



» Other Terms: To the extent that they are used in these information requests, the terms
. “claim,” “consumer complaint,” “dealer field report,” “feld report,” “fire,” “fleet,” “good
will,” “make,” “mode],” “model year,” “notice,” “property damage,” “property damage -
claim,” “rollover,” “type,” “warranty,” “Warranty adjustment,” and “warranty claim ™
- whether used in smgular or in plural form, have the sarme meaning as found in 49 CFR
- 579, 4

. In order for my staff to e?aluatethﬂ&llcgeddaﬁact,mrtammfﬂrmatnmsmqmmd Pursuant to
49 U.8.C. § 30166, please provide mumbered responses 1o the following information requests, -
Insofar as (3M has previously provided a document to ODI, GM may prodiice it again or identtfy
the document, the document suhmission to ODI in which it was included and the precise location
in that submission where the document is located. When docunents are produced, the
documents shall be produced in'an identified, organized mammer that corresponds with the
arganization of this information request letter (including all individual requests and subparts).
‘When documents are produced and the documents would not, standing afone, be self:
explanatory, the prodmum of documents shall be sqq:lmanted and accompenied by
explanation, i

Please repeat the apphcahleréquestverhmm above ezch response. After GM’s response to each
mquasgﬂmnfyﬂnmnfﬂlemfomnunmdmdmmmehstdammcmfmmanmwas '
gathm:d. - .

1. State, bymudul year and drivetrain (two-wheel drwc: mfomwheel drive), the mumber of
- subject wehicles GM has manufactured for sale or lease in the United States. Separately, for
each subject vehicle manufactured to date by GM, state the following;

Vehicle identification munber (VIN);

Make: :

Model;

Model Year;

Drive wheels; S

Plant of mannfactare,

Date of manufacture; :
- Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased {or
delivered for zale or lease).
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Prundc the table in Microsoft Access 2003, or a compatible formas, entitled
" “PRODUCTION DATA.” See Enclosure 1, Data Collection Dlsc for a pre-formatted table
that provides further details regarding this submission.

2. - State, hymudulyearauddnv&&mn,ﬂmmmbernfeachnfﬂ:efullamng.rmmvedby&m,nr
- of which GM is otherwise aware, which relate fo, ormym]abato,meallegeddefectmthe
subject vehicles: _

a. Consumer complaints, including those from fleat operators;
b. Cnnsumﬂ'mmplamts mchdmg those from npm'amrs, were avﬂclemuwasrepumd




Fleld ICpOITS, mcludmg dealer ﬁcld repoﬂs, : '

Field reporis, including dealer field reports were a vehicle stall was reported,

Reports involving a- crash, injury, or fatality, based on claims against the mamifacturar
. involving a death or injury, notices received by the manufacturer alleging or proving that
~ a death or injury was caused by a possible defect in a subject vehicle, property damage

claims, consumer complaints, or field repurts

;A Pro;x:ty dsmage claitns; o

g Thint-party arbitration proceedings where GM is or was a party to the arhltmtmn, and -

b Lawsuits, both pending and closed, in which GM is or was a defendent or codefendant.

_.“F-F'

For subparts “a™ through “f” state the total suymbet of each item {e.g., consumer cornplaints,
field reports, etc.) separately. Multiple incidends involving the same vehicle are to be
.counted scparately. Multiple reports of the same incident are &lso to be counted separately
(i.e., a consiumer complaint and a field report involving the same incident in which a crash
occuited are to be counted as a crash report, a field report and a consumer complaint).

In addition, for fiema “e” through “h,” provide a summary deseription of the alleged problem
andd caysal and contributing factorg and GM’s assessment of the problem, with a summary of
the significant underlying facts and ¢vidence. - For iterns g amd b, identify the parties to the
action, as well as the caption, court, docket :mmbar, and date on which the complaint or other
docurnent iitiating the actmn was filed.

. Separately, for each item {mmp]amt, report, claim, notice, or matter) within ﬂ:te scope of
yotur regponse to Request No. 2, state the following information: _

&, - GM's file mumber or other identifier used;
b. The category of the itemn, as identified in Request No. 2 (i.e., consumer complaint, ﬁﬂld
report, ets.);
Vehicle owner or fleet name (and flect contact persen), address, and telephone m:mher,
Vehicle’s VIN; :
. ¥ehicle’s make, mode]l and mode] year;
Vehicle’s mileage at time of incident;
Incident date;
Report or claim date;
Repnir(s) dealer made to the vehicle;
‘Whether a crash iz alleged;
Whether property damage is alleged;
Number of alleged injuries, if any; .
. Number of alleged fatalities, if any; and
A summaty of the incident. '

ER SRR DLR RO

Provide this information in Microsoft Access 2003, or a compatible format, entitled
“REQUEST NUMBER. TWQ DATA.” See Enclosure 1, Data Collection Dise, for a pre-
formatted table that provides further details regarding this submmsmn



4, Praducecomesofa]l documnnta relatedtoeachnemmthmthesmpeofRequestNo 2. .
- Organize the documents separately by category (i.¢., consumer cornplaints, ﬁeldrepmts etc) -
.anddmcnbnﬂmmathudGMuwdfﬂrurganmgﬁedmummts :

" 5. State, ]:-ymodsl jraarmd drivetrain, total counts for all of‘-the following caiagoriugi of claims,
collectively, that have heen paid by GM to date that relate to, or may relate to, the alleged -
defect in the subject vehiches: warranty claims; extended wamranty claimis; nlmms for pood
will services that weze made in accordance with the procedure specified in the subject service
bulletin; field, zone, or similar adgustmmts and reimbursements; and warranty claims or

repau-s made.

SeParatel:.r, for each such ¢laim, state: t‘he fullowmg mfonna.tmn

GM’s clairn number; : '
Vehicle owner or ﬂnet name (and flect mntact persnn) and telephone rmmbm‘
VII"J .
' vehmlamﬂeageuttumcufre;lm, S
Whethéer any warning lights were lit 2t the tlmr.t]]e a]]cgaddefuut uncurrad,
'Repairing dealer’s or facility's nsme,telephnnenumh:t cltyandstate mZIF'oode;
Labor operation num'ber
Problem code;
. Replacement part mumber(s) and description(s);
‘Concern stated by customer; and
Commient, if any, by dealerftechnician relating to ¢laim and/or repair.
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Provide ﬂ:lis mfc-rmntmn in Microsoft Access 2003, or a compatible format, entitled
“WARRANTY DATA.” Sce Enclosure 1, Data Collection Disc, for a pre-formatited table
-, that provides further details regarding this submission.

6. Dmnbemdemllhemmh criteria used by GM to identify the claims identified in response
- 1o Request No. 5, including the labor operations, problem codes, part numbers and any other
‘pertinent parameters used. Provide a list of all labor operations, labnr operation descriptions,
_problem codes, and problem code descriptions applicable to the alleged defect in the subject
“vehicles. State, by make and model yee:, the terms of the new vehicle warranty coverage
offered by GM on the subject vehicles (i.e., the number of months and mileape for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage opiion(s) that GM offered for the subject vehicles and state by option,
maodel, and l'ﬂﬂdt‘-l year, the number of vehicles that are covered under each such extended
warranty. .

7. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the atleged defect in the subject vehicles, that GM has issved to any dealers, regional or zone
“offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
- bulletins, advisories, informational documents, tmining docnments, or other documents or
. communications, with the exception of standard shop mamials. Also include the latest draft
~ copy of any comimunication that GM is planning to issug within the next 120 days.



" 8. Describe all asBessmIents, analyses, tests, test results, studies, surveys, sunulatlm:h‘i
.. investigations, inquiries and/or evalnations (collectively, “actions™} that relats to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducud,areplamcd urarebemgplannedh}r,orfor GM. Formhsfuchacnon pmvlde :
the following information:

Action title or identifier; _

" The actual or planned start date;

The actual or expected end date; .

Brief summary of the subject and objective of the anhm:,

Engmcm.ng group(s)#mq:pltcr{s) respansible for designing and for conducting the &uhun,

£ Ah‘iefmmnary of the ﬁndmgs and/or conclusions resulting from the action.

snp-'nsrs

For each action ldcnuﬁcd, psrowde copies of all documents related to the action, regardless of
whether the docurments are in interir, draft, or final form. Drgammthsednmmmta
chronuloglcally h}ractlon :

9. Describeall modifications or changes made by, or on behalf of, GM in the design, material
composition, manufachirs, quality control, supply, or installation of the subject component,
from the start of production to date, which relate to, or may relats to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

a. Thedxﬁurappmmma&dateunwhmhtbemn&ﬁcahnnorchmgewasmﬂmpummdmm
- vehicle production; ;
A detailed description of the medification or change:
“The reason(s) for the modification or change;
The part numbers (service and engineering) of the original component;
The part monber (service and engineering) of the modified component;
Whether the original unmodified component was mthdmwn from production and/or sale,
and if B0, when;
When the modified component was made avmlahl&as A Service component; ad
‘Whether the modified mmpﬂnmt can be interchenged with earlier production
components.

Mo AR o
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Also, provide the above information for any modification or change that GM is aware of
which may be inmrpumd into vehicle production within the next 120 days,

14, Statnthem.unherofmbjmtmmpunentsthatﬁMhassoldﬂntmaybeusedmﬂ:umhmt
. vehicles by state, putnumbm(huﬂnmcem:iengmemngfpmduﬁhan}andmndelymnf
the vehicle in which it is used and menthfyear of sale (including the cua-off date for sales, if
applicable). If part sales data cannot be provided by state, provide it by part distribution
center with a description of the region covered by each center.

For each component part number, provide the supplier’s name, addreas, and appropriate point
of contact (name, title, and telephone nember). Also identify by make, model and model
year, any other vehicles of which GM is awars that contain the identical component, whether




installed in production dr in service, and state the appticable dates of production or service

11. Describe in detail the corrosion protection applied to the subject components and the
~ protegtion system used on all surfaces. Provide copies of all mginuerhlgspeciﬁcatiommd
" other design, manufactuning or testing docanents that relite to commorion pmtacuan of the
subject cnmpnn-ts. '

12 Pumnish GM’s assessment of the alleged defect in thv.-. subject vehicle, mcludmg

The causal or contributory factor(s);

The failure mechanismi(s);

The failure modes and the effect of each on vehu:-lﬂ Guntrul

The condition(s) wnder which the alléged defect can occur; :

The 3-, 5~ and 10-year projected failure mies of the subject cnmponmts hjr maoxdel year,

- drivetrain and region (salt belt and non-salt belt states);
The rizk to motor vehicle safety that i poses;
What warnings, if any, the cperator mdmeutherpmmbothnmde and outside the -
vehicle wonld have that the alleged defect was occurring or subject numpunmt ‘was
malfinctioning; and

h. The repotts incheded with this ingquiry.

opp R
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This letter iz being sent to GM pursuart to 49 U.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to.
request reports and the production of things, It conxiitutes a new request for information. GM’s
faiture to respond promptly and fully to this letter could subject GM to civil penalties pursnant 1o
49 U.B.C, § 30165 qr lead to macnonfnrm]unﬂnvamhnfpumuanttu4ﬂu S.C. §30163.
(Other remedics and sanctions are available a2 well.) Please note that maxinmum civil penalties -
under 49 U7.8.C. § 30165 have increased 23 a result of the recent enactifient of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (zsipned November 1, 2000}, Section 5(a) of the TREAD Act, codified at 49 US.C. §
30165(b), provides for civil penaltics of up to $5,000 per day, with a maximum of $16,050,000
for a related series of violations, for failing or refising to perform an act required under 49
U.S.C. § 30166. See 49 CFR 578.6 (as amended by 69 Fed. Reg. 57864 (Sept. 28, 2004). This
includes failing to respond to ODI information requests.

If GM cannot respond to any specific request ar subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attorney-client, attorney work product, or other privilege,

(M does not submit one or more requested documents or items of information in response to this -
- information request, GM mmst provide a privilege log identifying each document or itern
withheld, and stating the date, subject ar title, the nawme and pesition of the person{s) from, and
the persorn(s) to whom it was sent, and the name and position of any other recipient (te include

all carbon copies or blind carbon copies), the nature of that information or matenal and the basis

. for the claim of pnvﬁege and why that privilege applics. :
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GM's mspnnse to this latter in duphmte, together with a copy of any conﬁdenun.hty request,
st bie subrnitted to this office by Septernber 13, 2006. Plesse refer to PR06-021 in (GMs
response to this letter. -If GM finds that it is unable to provide sl! of the information requested
within the time allotted, GM mmst Tequest agi extension from me at (202) 366-5207-no later then
five business days before the response due date. If GM is'unable to provide all of the '
‘information requested by the original deadline, it must subinit a partial response by the original
deadline with whatever information GM then has available, even if an extension has been .
If GM claims that any of the information or docurnents provided in response to this information .- -
request constitute confidential commercial material within the meaning of 5 U.8.C. § 552(b)4),
or are protected fromy disclosure pursuant to 18 U.S.C. § 1905, GM must submit suppﬁrttng
information together with the matarials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed, Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel {NCC—I 13), National nghway Traffic Safety Admmmimﬂﬂn, Room
5219, 400 Seventh Street, 8.W., Washington, D.C: 20590, GM is required to submit twao copies
of the documents contaming atlegedly confidential information (except only one copy of
‘blueprints) and one copy of the documents from which informetion claimed to be eonfidential
has bum deleted. ,

. If you have any techmcn} questmns mncemmg this matter, please cali E:hns Lash of my staff at
. {21}2} 366-2370. .

Sincerely,

Jeffrey L. ief
Vehicle Control Dm.smn
Office of Defects Investigation

‘Enclosure 1, One CD ROM titled Data Cellection Disc and VOQs containing four files




