~JUN 20 2006

FAXED

RETURN RECETPT REQUESTED -
Mr. Russell D, Jura . o NVS-2l4jty
Senior VI and General Counagl PROGS-020
Yamaha Motar Corp., U. S.A '

6535 Katella Ave.
Cypress, CA 20630-51¢1

_'Dear Mr. Jura:

" We have received 23 owner reports (VO(s) alleging engine stalling on MY 2004 Yamaha
motorcyeles. Of the 23 reports, 18 involve the FZ6 model end five concern the YZF-R1. The
complainants allegs that the engine suddenly stalled (stopped running) due to a filure of the
engine contro! system {smmingly related to the throttle position sensor(TPS)). Three crashes
ars alleged, two with injury.  Additionally, we have one apparently related Field Report provided

by Yamaha pursnant to NHTSA's “eatly wamning reporting” requirement. PDF i imaged of the
referenced VOQs and Field Report are included in the attached CD-ROM.

| To assess whether these reports indicate the existence of a safety defect trend, we are opening
this PE and request the following information. Unlessothmmxedmmatext,lhefnllnmng
definitions apply to this information request:

Subject Vehicles: All MY 2003 and 2004 FZ6 and YZF-R1 motoreycles (including derivatives)
produced for sale in the United States with a subject component,

~ Subiect Component: Throttle Position Sensor (TPS), p/n SFL-85885-01-00.
Alleged defect: engine stalling.

Yamaha: Yameha Motor Corporation, U.S A, its parent company, and all of its past and
present officers and employees, whether assigned to its principal offices ar any of its field or
other locations, inchuding el of its divisions, subsidiaries (whether or not incorporated) and
affiliated enterprizes and all of their headquarters, regional, zonhe and other offices and their
emplovees, and all agents, cantracters, consultants, attorneys and law firms and other persons




engaged directly or indirectly {e.g.. employee of a consultant) by or under the control of Yamaha -
(including all business units and persons previcusly referred to), who were involved in any way
with any of the following related to the alleged defect in the subject vehicles:
8. Design, enginesting, analysis, modification, or production (u.g., quahty control);
- b. Testing, assessment, or evaluation;
¢.. Consideration, or recognition of potential or actual defects, rnporl:mg, romrﬂ-keepmg
and information management, {&.g., complainits, field reports, warranty information,
part sales), analysis, claims, or lawsnits; or
d. Commumication to, from or intended for zone representatives, field quality engineers,
assembly plant engineers, compenent suppliers, assembly wholesalers, retailers, or
ether field locations, including but not limited to people who have the capacity to
. obtain information from wholesalers or retailers, sll officers, employees, agents,
contractors, and consultants of Yamaha, whether assigned to its principal office or to
* any of its field locations, and all records or files maintained by the nummmrmther in
hard copy form or in elecironic storage media,

M: “Dncmnent{g)”'is used in the broadest sense of the word and shall mean all original
“written, printed, typed, recorded, or graphic matter whatsoever, however produced or
reproduced, of every kind, nature, and description, and all non-identical copies of both sides
thereof, including, but not limited to, papers, letters, memoranda, correspondence,
communications, electronic mail (e-mail) messages (existing in hard copy and/or in electhonic
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations, working
papers, drafls, :runuhss, records, audio and video recordings, data, databases, other information

" bases, summaries, charts, tables, graphics, other visual displays, photographs, statements,
imberviews, opinions, reports, newspaper articles, studies, analyses, evaluations, interpretations,
contracts, agreements, jottings, agendas, bulleting, notices, announcements, instructiona,
blueprints, drawings, as-builts, changes, manuels, publications, work schedules, journals,
statistical data, desk, portable and computer calendars, appointment books, diaries, travel reports,

- lists, tabulations, computer printouts, data processing program libraries, data processing inputs

and outputs, microfilms, microfiches, statements for services, resolutions, financial staterents,
govermmental recards, business records, personnel records, work ordess, pleadings, discovery in
eny form, affidavits, motions, responses to discovery, all transcripts, administrative filings and
all muchanmal, magnetic, photographic and electronic records or recordings of any kind,
including any storage media associated with computers, including, but not limited to,
mformation on hard drives, floppy disks, backup tapes, and zip drives, electronic .
communications, including but aot limited to, the Internet end shall include any drafts or
. revisions pertaining to any of the foregoing, all ather things similar to any of the foregoing, .
however denominated by Yamaha, any other data compilations from which information can be
obtained, translated if necessary, into & usable form and any other documents. For purposes of
this request, any document containing any nots, comment, sddition, deletion, inzertion,
annotation, or otherwise comprises a non-identical copy of another document shall be treated as
unpamtuducummt subject to production, Inallcasmwhereonmmland any non-identical
copies are not available, “document(s)"also means any identical copies of the original and afl
non-identical copies thereof. Any document, record, graph, chart, film or photograph eriginally
produced in color must be provided in color. Furnish all documents whether verified by Yemahs




" ornot. I:FadowmentmnutmtheEngllshlanguagc,pmwdebothﬁwmgmﬂdmummtandan
English trensletion of the document.

M To the extent that they are used in these informatien requests, the terms “claim,”
- “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good will,” “make,”
“model,” “model year,” “notice,” “property damage,” “property damage claim,” “rollover,”
“type,” “warranty,” “warsanty adjustment,” and “warramty claim,” whother used in singular or in
pluralfonn,haveﬂmsamamﬂanmgaa found in 49 CFR 579.4.

In order for my stzff to evaluate the alleged defwt, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requesis.
Insofar as Yamaha has previously provided a document to ODI, Yamahamayproduce it again or
identify the docurnent, the document submission to ODI in which it was included and the precise -
location in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that correspends with the
organization of this information fequest lsiter (including all individual requests and subparts).
‘When docurnents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall I:e supp!anented and amumpmad by

explanation.

Please repest the applicublc requiest verbatim above cach response, After Yemaha’s response o
cach request, identify the source of the informetion and indicate the last date the information was
gathered.

1. State, by model and model year, the number of subject vehicles Yamaha has manufactured
for sale or lease in the United States. Separately, for each suhje-ct vehicle manufactored to
date by Yamaha, state the follomng

Vehicle identification number {VIN);
Model Year;
Model;
Date of mamufacture;
- Warranty coverage start date;
Crigingl purchaser first and laat name; and
The selling deeler Yamaha identification number (i.e., 239224, 241415, ete.).

WO op

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA." See the attached CD-ROM, titled "PEO6-018 IR Attachments”,
for pre-formatted table outlining the requested information format,

2. State the number of each of the following, received by Yamaha, or of which Yamahs is
otherwise aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints;

b. Field reports, including dealer field reports; ' .

¢. Reports mvolving a crash, injury, or fatality, based on claims ageinst the mamufactirer
mvahrmg a death or mjury and/or notices received by the mamufacturer alleging or
provmg that a death or injury was caused by a possible defect in a subject vekicle.




d. Property damage claims; :

¢. MdpartymbmnmnpmceedmgswharerahnmarwasapartymﬁmublmM,
“and

: Lawauits,bnthpundingandclmd,whmYmahaisorwasadefmdantnrmdefmdm

For subparts “a” through “d,” state the total number of each item (e.g., consumer complaints,
field reports, ete.) separately. Muldple incidents involving the same vehicle are to be :
counted separatsly. Multiple reporis of the same incident are also to be counted separately
- (i.e., 8 consumer complaint and a field report involving the same incident in which & crash
occutred are to be counted as a crash report, a field report and a consumer complatnt).

In addition, for items “c™ through “f,” provide a summary description of the allsged problem

and causal end contributing factors and Yarnaha's assessment of the problem, with a

- summary of the significant underlying facts and evidence, Far items “¢* and “f,” identify the
parties to the acticn, as well as the caption, court, docket number, and date on which the

. complaint or other document initiating the action was filad.

. Separately, for each item (cornplaint, report, claim, notice, ar matter) within the scope of
-your respouse to Request No, 2, state the following information:

a. Yamaha's file number or other identifier used;
b. The category of the itemn, as identified in Request No. 2 (1 €., Cunsumer uumplaml., field
repart, efc.); .
Vehicle owner naime, address, and telephnno number;
Vehicle's VIN;
Vehicle's modef and mode] year;
Vehicle’s mileage at time of incident;
- Incident date;
Report or claim date;
Whother a crash is alleged; .
Whether property damage is alleged;
Nurnber of alleged injuries, if any; and
Number of alleged fatalities, if any.

S ERT R EEm e R

Provide this information in Microsoft Access 2000, or e compatible format, entitled
“COMPLAINT DATA.” See the attached CD-ROM, titled "PE06-018 IR Attachmeats™, for
- a pro-formatted table outlining the requested information format.

. Produce capies of all documents related to each item within the scope of Request No. 2.

-Qrganizs the documents separately by category {Lr. consumer complaints, field reports, etc.}
and describe the method Yamaha used for organizing the documents,

. Stnte,bymodelandmadalyw,amtalcnmtfora]]ofthafoﬂnwingcategmiusnfcluims,
. collectively, that have been paid by Yamaha to date that relate to, or may relate to,
replacement of the subject components in the subject vehicles: warranty claims; axtended
warranty claims; claims for good will services that were provided; field, zone, or similar




lﬂjﬁsuﬂﬁﬂtﬂ and reimbirserments; and warranty ¢laims or repairs made in accordance with
procedure specified in 4 technical service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

Yamaha’s claim number; -

Vehicle owner and telephone number;

VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s Yamaha identification number;
Labor operation number;

Problem code;

Replacement part tumber(s) and duscnpnun{s)
Concern stated by customer; and

Comiment, if any, by dealen"tachmman relatmg 1o claim and/or repair.

R mepe g

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARBANTY DATA,” See the attached CD-ROM, titled "PE0S-011 IR Attachmentz®, for
a pre-formatted table for pre-formatted table outlining the requested information format.

In addition tc the total counts requested above, provide Yamaha's assessment, by model and
model year, of the number of claims within each of the counts given that relate to, or may
telate to, the alleged defect. |

. Describe in detail the search criteria used by Yamaha to identify the claims identified in

* response to Request No. 5, including the labor operations, problem codes, part numbers and
any other pertinent-parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. State, by make and model year, the terins of the new vehicle
wartanty coverage offered by Yamaha on the subject vehicles (i.e., the number of months
and mileage for which coverage is provided and the vehicle systems that are covered).
Describe any extended warranty coverage option(s) that Yamaha offered for the subject
. vehicles and state by option, model, and model year, the mumber of vehicles that are covered
. under each such extendod warranty.

. Produce copies of &ll service, warranty, and other docmnents that relate to, or may relate to,
the alleged defect in the subject vehicles, and or the sihject componant, that Yamaha has

. isgued to any dealers, regional or zone offices, field offices, flest purchasers, or other entities.
This inciudes, but is not limited to, bulletins, advisories, informational documents, training
documents, or other documents or communications, with the exception of standard shop
marmals, Also inchide the latest draft copy of any communication that Yamagha is planning
to igsue within the next 120 days.

. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, “actions) that relets to, or may
relate to, the alleged defect in the subject vehicles, and or the subject component, that have




~ been conducted, are being conducted, are plannﬁd, or are being planned by, or for, Yemaha,
' For each such action, provide the following information: g

a. ' Action title or identifier;

b. The actual or planned start date;

¢. The actual or expected end date;

d. Brief summary of the subject and objective of the action;

e. Engmaanng gmup{s}fsuppher(s} responsible for demgmng and for conducting the action;

1 'Abnefmmmaryuftheﬁndmgsandfmcmclumnnsmulﬂngﬁ‘omﬂmacﬁon _

For each action identified, prowd: copies of all decuments related to the action, regardlr.ss of
whether the docviments are in interim, dra:l’r,nrﬁnal form. Organize the docnments
chrenclogically by action,

Note, your response should include all “actions™ undertaken by Yamaha mponmw to other
government inquiries/investigations,

9. Describe all modifications or changes made by, or on behalf of, Yamaha in the design, -
meterial composition, manufacture, quality control, supply, or installation of the subject
component, which relate fo, or may relate to, the alleged defect, For each such modification
or change, provide the following information:

a. The date or approximate date on which the modification or change was incorporated into
wehicle production; '
A detailed description of the modification or change;

The reason(s) for the modification or change; _

The part numbets (service and engineering) of the original component;

The part number (service and enginecring) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sala
and if sp, when;

When the modified component was mede aveileble as a service componient; and
Whether the modified component can be interchanged with earlier production
components.

e e s
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10. Also, provide the above information for any modification or change that Yamahs is aware of
- which may be incorporated into vehicle production within the next 120 days.

11. State the number of subject componenis that Yamahe hes sold that may be used in the subject
vehicles by component name, part number (both service and engineering/production), model
and model year of the vehicls in which it is used and month/vear of sale (including the cut-
off date for sales, if applicabls). For each component part mumber, provide the supplier’s
name, address, and apprepriste point of contact (name, title, and telephone number). Also
identify by make, model and model year, any other vehicles of which Yamaha is.aware that
contain the identical cornponent, whether installed in production or in service, and state the
applicable dates of production or service usage.




12, Produce an exemplar sample of each design versien of the subject component Yamaha used -
- on the subject vehicles either as original e-quipment of 85 a service replacement part. Produce
a fisld return kample of each of these design versions which exhibits each known failure.
mechanism or failure mode, end describe the failure mechanism or meode, and how it can be
detected hy a service technician, or by ODL

| 13. Pmnde sm Bxcel spreadshoet listing all Yamaha mntumynlu dealers in the United States.
Please include the fnl]owmg information:

Dealer neme {d/bfa...);

Dealer strest address;

Dealer city/state;

Dealer phone number; and

Dealer's Yamaha identification number {(e.g., 122704).

epn e

14. Furnish Yansha's assessment of the alleged defect in the subject vehicle, inchiding:

The causal or contributory factor(s);

The failure mechanism{s); -

The failvre mode(s);

The risk to motor vehicle safety that it poses;

‘What warnings, if any, the operator and the other persons both inside and outside the
vehicle would bave that the afleged defect was occwrring or subject component was
malfunctioning;

The reporta included with this inquiry; -
Thaablhtymmsmnavemcleﬂ:athasexpmencodmgmesmﬂcwaedbyﬁﬂmeofa
subject component;

Yarnaha’s analysis of subject component failure rates at 1, 2 and 3 years in service; and
Yamaha's analysis of projected subject component faﬂurerates at 5 and 10 years in
service. Provide a detailed explanation of the methods used to perform these analyzes.

PReTP
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This Jetter is being sent to Yamehba pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of thinps. It constitutes a new request for information.
Yameahs’s faiture to respond prompily and fully to this fetter could subject Yamaha to civil
penalties pursuant to 49 U.S.C, § 30165 or lead to an action for injunctive relief pursuant to 4%
U.5.C. § 30163. (Other remedies and sanctions are evailable as well.) Please note that
maxinmum civil penalties under 49 U.8.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhiancement, Accountability, and Documentation:
(TREAD) Act, Public Law No. 106414 (signed November 1, 2000). Section 5(a) of the
TREAD Act, codified at49 U.5.C. § 30165(b), provides forcwﬂ penalties of up to §5,000 per
day, with 8 maximum of $16,050,000 for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C, § 30166, See 49 CFR 578.6 (as amended by 69 Fed,
Reg. 57864 (Sept. 28, 2004). This includes failing to respond to ODI information requests.

~ H'Yamaha cannot respond to any specific request or subpart(s) thereof, please state the reason -
why it is unable to do so. If on the basis of attorney-client, attorney work produet, or other -




privilege, Yamaha does not submit one or more requested docanents or iterns of information n
response to this information request, Yamaha mmst provide a privilege log identifying each
document or itern withheld, and stating the date, subject or title, the neme and position of the
person(s) from, and the person{s)} to whom it wes sent, and the neme and position of any other .
recipient (to include all carbon copies or bling carbon copies), the nature of that information or
material, and the basis for the claim of privilege and why that privilege applies.

Yamaha's response to this letter, in duplicate, together with a copy of any confidentiality request,
‘st be submitted to this office by July 28, 2006. Please refer to PE06-020 in Yamaha's |
response to thia letter, If Yamaha finds that it is unable to provide all of the informetion
requested within the time allotted, Yamaha must request an extension from me at (202) 366—4933
no later than five business days befors the response due date. If Yamaha is unable to provide all
of the information requested by the original deadiine, it must submit a partial response by the
' ggmal deadline mthwhawvsrmfonnatmn Yamaha then has available, even if an extension has
granted.

HYmahaclmnmﬂ:uanyofthcmfurmaumurdocummmpmwdedepMWMs .
information request constitute confidential commercial material within the meaning of S U8.C.
§ 552(b} (4), or are protected from disclosure pursuant to 18 U.8.C. § 1905, Yamaha nmist
submit supporting information together with the materials that ace the aubject of the
confidentiality request, in accordance with 49 CFR Part 512, a3 amended (69 Fed. Reg. 21409 et
© geq; April 21, 2004), to.the Office of Chief Cotmsel (NCC-113), National Highway Traffic
Safety Administration, Room 5219, 400 Seventh Street, S.W., Washington, D.C. 20590.
Yarnaha is required to submit two copies of the documents containing allegedly confidential
mﬁanon(aweptnnlymmpyafhhqmum}andmmpyofthedmmanmﬁmuwhch
mfnrmahunclmmudmbcoonﬁdenualhmbmdelami

. H'you have any technical questmns concerning this matter, plaase call Bob Young of my staff at
(202) 366-4806.

Sinceraly,
— .{jncéu‘-&o @-{M“Q ""'

Richard P. Boyd, Chief
MHDT Division
Office of Dufactg Investigation

- Enclosure 1, ome CD ROM titled “Data Collection Disc” containing three files und one scanned-
copy of the mfurmnnon lmhallyalumngus to this izsue.
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ZDM YAMAHA FZ6 5K+ MILES,

WHEN CRUISING AND KEEPING THE AEUELERATDR CONSTANT, ONE

. EXPERIENCES SUDDEN CHANGES IN ENGINE-TO-TRANSMISEION POWER
" FEED: THE BIKE SUDDENLY STARTS TO ACCELERATE OR SLOW DOWN.

- ONE MUST COMPENSATE CONSTATNLY FOR THAT ERRATIC ENGRVE
BEHAVIOR, WHKCH T.AKES AJW&Y' FRDH PAYING ATTENTION TO T!E
ROAD.

-mmm&m&mnmmm : '
PMMGHEEIWMF&LMG.THEEESULTEASTM '
QUT ENGENE UNLESS SHIFTING IS PERFORMED VERY QUICKLY. STALLING
QUT WHILE DOWNSHIFTING FOR A FULL STOP AT AN INTERSECTION GETS
WGIVBNTHE&MUUHTDF&WATERUSU&ILYFDUNDATSTOP
LNESM'I‘]-IEIRAPM :

THIS PROBLEM TENDS TO APPEAR AFTER ABOUT 20-30 MINUTES OF
ENGINE OPERATION AT ALL SPEEDS, TEMPERATURES OF ENGINE -
OPRATION. IT CLUTCH 1S DISENGAGED, THE ENGINE IDELS DOWN TO 400-
500 RMP (INSTEAD OF THE USUSAL 11-12K) AND INVARIABLY STALLS,
STARTING THE BIKE RiGHT BACK DOES NOT ALLEVIATE THE SITUATION.
THE ONLY REMEDY 1 WAS ABLETO FIND WAS TO TURN THE IGNITION OF,
TURN IT BACK ON (EVEN AFTER 2 SBCONDS) AND START EH BIKE AGAN.
IDLING RMPS COME BACK TO NORMAL AND THI; BIKE RIDES FRNE AFTER
THAT. ,
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. ALONG WITHE REPORTS OF THROTTLE POSITION SENSOR FROBLEMS -

. REPORTED BYOTHER FZ6 RIDERS, DEALER COULD NOT REPLICATE THE
PROBLEM AND SIMPLY REPLACED IOL/GAS FILTERS, AS WELL AS OIL. :
UPON RECEIVING THE BIKR BACK FROM THE DEALERSHIP, DFCDURSE'I‘HE
PROBI.EMCMBACK. _
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THAVE HAD ISSURS WITH MY YAMAHA FZ6., THE MANUAL ADVISES TO.

. USE %7 OCTANE FUEL. 1 HAVE BEEN USING 87 UNTIL THE BIKE STARTED TO -~ -

 IDLE AT VERY VERY LOW INTERVALS. CAUSING LOSS OF POWER WHEN
- DRIVING, OR . NORMAL IDLE IS 1326 RPM. IDLE WILLDROP ..
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~ TIME) OR WHILE DRIVING THE BIKE WILL IDLE FINE THEN THE RPM'S WILL
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ADJUST THE BIKES IDLE. mwmmmamm
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AFTER, FILLTNG WITH 87 OCTANE. 1DECIDED TO TRYY OTHER FUELING
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OTHER F26 RIDERS HAD THE SAME PROBLEM AND THAT THEY TOO HAD .
* CLOSE ENCOUNTERS WITH OTHER VEHICLES. JUST FYTIMADE THE POST
- ON 07/29/05 AND ALREADY. ON 07/30/05 THERE HAVE HEEN 5 OTHERS WITH '
THE SAME BIKE, BAVING THE SAME ISSUE. THIS IS A GREAT AMOUNT.

* SOME HAVE TRACKED THIS PROBLEM DOWN TO THE TIPS - THROTTLE .
POSITION SENSOR. THEY REPORTED AFTER HAVING THIS REPLACED THIS
‘FIXED THE PROBLEM COMPLETELY. SENSE I HAD THIS PROBLEM WITHIN
THE 6 MONTES OF HAVING THE BIKE, AND DUE TO OTHERS HAVING THIS
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