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DemHs. Kent:

This letter ia to mform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation
(PE0S-017) to investigate consuiner allegations that the headlights installed in certain vehicles -
manufactured by General Motors {GM) may fail without waming during normal wehicle
operation. As a part of the investigation, this letber requests information from (GM.

This office has received 15 consumer complaints conceming headlight failime in model year
- {MY).2002 Chevrolet Impala vehicles. Copleaofﬁecmsumuomplumhanbemmledm
_youxufﬁcenndﬂmﬂenﬁﬁnngﬂ)(}mmhusmhsmdatﬁ:mdufﬂns letter, .

Unless otherwise stated in the text of this Tetter, mefollmg da:ﬁmtmns nppljrmthm
. mfunnannnmquasts :

 Bubject vehicles: all MY 2002. Chmol:tlmpalawhclasmanufanmmdfmsahurlmsu 3
in the United States. :

* Subject components: headlight system including aukifunction switch and headlight

_switch. :

» GM: General Motors Corporation (GM), all of its past and present officers and :
employees, whether assigned to its principal offices or any of its field or other locations,
inclading all of its divisiong, subsidiaries (whethet or not incorporated) and affiliated
entexprises and all of their headquarters, regional, zone and other offices and their

- amployees, and all agents, contractors, consultants, attorneys and law firms and other
persons engaged directly or indirectly (e.g., employee of a coswsultant) by er under the
conteal of GM (including all business units and persons previously referred to), who are
oOr, in or after 1998, wmmwlwdmanywa}'wﬂhmyofﬂ:efoﬂomngmlatedtmhe
alleged defect in the subject vehicles:

;BMEHICE‘ ' ' Dﬁ _ . VEHICLE SAFETY HOTLINE -
| ' ' nrving _ : . EBB-327-4238




e

Design, engineering, analysis, modification or production (¢.g. quality control);
Testing, assessment or evaluation; .
. Consideration, or recognition of potential or actual dcfucts, reporiing, record-keeping
- and information management, (e.g., complaints, field reports, warranty mformation,

. -part sales), analysis, claims, or lawsuits; or ’
d. Communication to, from or intended for zone representatives, ficets, dealers, or other

field docations; :nclndmghuimtlmlaedlopenplewhohmeﬂwcapncrtytonhﬁm

information ﬁ'om dulers _

Alleged defect: Failure of the headlights mmnmmﬂusuhjmvanﬂematmymuu |
in ‘complete or intermittent lossoflﬂmmauonandﬂntma}ruccur during normal vehicle
operation

m Dumnnenﬁ[s]“fsusedmﬂmtumﬂestsmseufthewordandshn]]me.ana]l
original written, printed, typed, recorded,; or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and atl non-identical

_copies of both sides thereof, including, bud ot limited to, papers, letters, memoranda, - -

carrespondence, commmunications, electronic mail {e-mail) messapes (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, mmul:s,raﬂords audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyzes, evalations, intearpretations, contructs, agreements, joitings, agendas,
bulletins, notices, anmouncements, instrections, blusprints, drawings, as-builts, changes,

. manosals, publications, work schedules, journals, statistical data, desk, portable and

computer calendars, appointment books, diaries, travel reports, lists, tabulations,

"computer printonts, data processing program librariez, data processing inpuits and outputs,
. microfilma, microfiches, statements for sérvices, resohutions, fmancial statenents,

governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts, -
administrative filings and all mechanical, magnetic, photographic and electromic reconds
or recordings of any kind, including sny storage media associated with computers,
including, but not lirnited to, information on hard drives, floppy disks, backnp tapes, and
zip drives, electronic communications, including but not limited to, the Internet and ghall
include any drafis or revisions pertaining to any of the faregoing, all other things simvilar
to any of the foregoing, however denominated by GM, any other datu compilations from
which information can be obtaired, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of ancther document shall be treated as a separate document subject to productin.
In all cases where original and any non-identical copries are not gvailable,

“ ) also means any identical copies of the original and all non-identicel copies
thereof. “Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color: Furnish all documents whether verified by the -
marmfacturer of not. H a document is not in the English limguage, provide both the
original document and an English translation of the document. :




. Dther'T:rm: To the extent that they are used in these information requests, the terms

" %“claim,” “consumer complaint,” “dedler ficld report,” “field report,” “fleet,” “good will,”
“make,” “model,” “model year,” “notice,” “property damage,” “property damage clafin,”
“rollover,” “type,” “warrznty,” “warranty adjustment.” and “wairanty claim,™ whether
used in singular or in plural form, have the same meaning as found in 49 CFR 579.4.

-In order for my staff to evaluate the alleged defect, certain information is required, Pursuant to
'49USC.§30166,p1m=pmndenumbmdrespnnmtnﬂmfoﬂnwmgmfomahmmqum
Ingofar as GM may have previously provided a document to ODI, GM may producs it again or
identify the document, the docoment submission to. ODI in which it was inchuided and the precise
location in that subamission where the document is located. ' When documents are produced, the
dummenhshaﬂhepmduoedmm:dmhﬁed,orgammdmmmﬂmtcmeﬂpmdsmﬂnhe '
organization of this information request letter (incloding all individual requests and subparis),

. When documents are produced and the documents would not, standing alone, be self-
explanatory, mepmﬂuchnnafdmummtsshallhesupplmtedandamonmanmdby

explmauon

-Hmammmwmlemummmmmhmm After GGMs response to each
Tequest, 1d¢nuﬁrmamumofﬁemfomﬂmmdm¢mmuhudmmamformﬂonm _

. gathered.

. State, by modet andnmdelyenr the number of MY 3001-2003 ChevruletImpn]nvdlm]ea
- (GM has mamifactured for sale or lense in the United States. Sepmtely, for each subject
vehicle masmfactured to dite by GM state the following:

Vehicle identification number (VIN);

Make:

Model;

Model Year;

Date of manifacture;

Dats warmanty coverage commenced; and

_The State in the United Stutes where the vehicle was originally sold or leased (or
delivered for Saln: aor lease). '

mmpanop

Provide the table in Mmmﬂm 2000, 0ra t:umpanb]e format, entitded
"PRODUCTION DATA.™

2. State the mumber of each of the following, received by GM, or of which GM is otherwise
gware, that relate to or may relate to, the alleged defect in MY 2001-2003 Chevrolet Impals
vehicles: _

a. Consumer complaints, including those from fleet operators;
b, Fieldreports, muludmgdealerﬁeldmpnm
¢. Reports involving & crash, injury, or fimality, bascd on claims against the memufacturer
~ invelving an injury or death, notices received by GM alleging or proving that-an injury or
death was related to or resulted frorn the alleped defict in a subject vehicle; '




+

d. Property damage claims, inchuding claims of a [oss of vehiclé control and/or crash in
- wiich the alleged defect is alleged to have contributed to impaired driver visibility;

. ¢ Third-party arbiteadion proceedings where (M is of was a party to the arbitration; and,
f. Lawsmts,bumpcndm,gandulmed,mwmchm\d]smwuadcfmdantorundnfmm

For subparts "a" through “c,” state the total number of each m (¢.g., consumer mmplamtsg

. field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted scparately. Multiple reports of the same incident are also to be counted separately -
(Le., a consurner complaint and a field report involving the seme incident in which a crash

" oceurred are to be counted as a crash report, a ficld report 2ad a consumer compleint),

* In addition, for items “c* through “f,” provide a summary description of the alleged problem
and causal and coedributing factors and GM’s assessment of the problem, with a summary of
the significant underlying facts and evidence. For item “f”, identify the parties to the action,
as well as the caption, court, docket number, anddntennwhwhﬂmcnmplamtututhar

' documantmrﬂauugtheacuonwasﬁled a

. Sq:arate!y, for cach itetn (complaint, report, claim, notice, or matter) within thc.smpa of
your response to Request No. 2, state the following information: '

a. (M'’s file number or other identifier used;
b. Tha category of the item, as identified in Request No. Z(iu,nmsm:ilermmplaint,ﬁeld
- report ete));
Vahclenwnermﬂeﬂnme(mdﬂaetmtactpm},adﬂrm and telephone number;
Vehicle'z VIN;
Vehcle'smake,modelandmudcl}w
Vehicle’s mileage attlmeofmmdent,
Incident date;
chm‘tornlalmdate;
Whether a crash is alleged;
Whether a fire is alleged, -
w}.wtherpmpertydamagnsallegad.
Number of alleged ihjuries, if any; sand
. Numnber of alleged fatalities, if any.

= Bl Tl SR = rﬂ-ph—s:

Provide this mform:aﬂon in Microsoft Access 2000, or a compatible format, entitled
"REQUEST NUMBER TWO DATA.”

. PrmhmemesufaﬂdncumemsmluedMMMmmhmﬂmsmpeofRequﬁtNul
Organize the documents separately by category (Le., consumer conplaints, field reports, ebc}
.and describe the method GM used for organizing the documents.

. State, by model and model yﬁu', a total count for zlt of the following categoﬁ&slufclaizﬁs,

collectively, that have been paid by GM to dete that relfate to, or may relate to, the alleged

defect in MY 2001-2003 Chevrolet Empala vehicles: warranty claims; extended warranty

claims; claimg for good will services that were provided; fisld, zone, or similar adjustments



| andrmmh;mements, MMWMMWMmmﬁﬁapmm
' spaciﬁadinatechnical smriccbuﬂﬁdnmmmmamﬁsfacﬁoncmnpaign. ;

Sepamely. for aach such cla:m, smm the following m:t‘ormahon

GM's claim number;
\fehmlumumrﬂwtm(andﬂaetmmtpmon)mdtohphonanumba
VIN; : .

Repair date;

Vehicle miloage at time ufrepalr : ' ) '
qunngdmlarsurfamhty’sname,telephmember mt}randamworZIFnods
Labor operation number;

Problem code;

. Replacement part mumber(s) mddwmptton(s)

Concern atated by customer; and -

Gummmt fany,bydna[an’ﬁwhnicianrelaﬂngmclmnandfmrepmr

F“-'_-r*'P‘tp_rw P O F‘P'

Provide ﬂns m:&n'matmn in Microsoft Auwas Eﬂﬂﬂ m-awmpatlble formnt, entitled
‘“WARR&NTY DATA"

' b' Desmbamdumﬂthesuamhmtenausadbyﬁthdenufythec]aumﬂmﬂﬁadmmpume_
to Request No. 5, including the labor operations, problem codes, part pumbers and any other .

pertinent parameters used. Provide a list of all labor operations, [abor operation descriptions,
problem codes, and problem code deecriptions applicable to the alleged defect in the subject

" Voiicles. Stats, by make and model year, the terms of the new vehicle warranty coverage

. offered by GM on MY 2001-2003 Chevrolet Impala vehicles (i.e., the number of montha and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
.. any extended warsanty coverage option(s) related to the alleged defect that GM offered for
.. the subject vebicles and state the dumber of vehicles that are covered under each such
extetded warranty. -

7. Produce copies of all sexvice, warranty, and other documents that relate to, m‘mayréfnteto,

the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone

. offices, field offices, fleet purchasers; or'cthex entities. This includes, but is 1ot limited to,
- bulletins, advisories, informational docnments, training documerts, or other documends or

- commmmications, with the exception of standard shop mamuals. Also include the Batest draft
_ copy of any such communication that GM may be planning to issue within the next 120 days;

8. Describe all agsessmenis, analyses, tests, test results, studtes, surveys, sinmlations,

* investigations, inguiries and/or evaluations (collectively, “actions™) that relate to, or may -
relate to, the alleged defect in the subject vehicles that have been conducted, are being
uunducwd, are planned, or are bmngplunnedbjr, or fuor, GM. For each such action, provide
the fu]]nwmg information:

a. Action title or identifier;
b. The actual or planned start date;
¢. The actual or expected end date; .



'd. Brief summary of the subject and objective of the action;

¢. Engineering grom(s}f’mppher{s} responsible for designing and for conducting the action;

and, . .

£ A bitef summary oflheﬁndmgsandfmmm:luswnsmm from the action, .

me e T

o

Fcranchacnnnldem:ﬁed provide mplesofnll documents related to the action, rega.rﬂess of
whetherthathmnentsaremmmm,dmﬂ, or final form. Drgammmedummants
chmnulngmllyhym:hnn

Desmhcaﬂmodlﬁuaunnsnrchangﬂmdsby,nrnnhchﬂfuf GMmthedemgn,mabmal

compesition, manufacture, quality control, supply, or installation of the subject componentz, |

ﬂ:omthestmtofproductwnm&te,whmhrelate,ormyrdm to the alleged defect in MY
2001-2003 Chevrolet Itnpala vehicles. Foreachsuchmudlﬁcaucnurchango prqur.the
follomgmformanon . .

C A Thedateorappmxunaudxteunwhchthamodlﬁumnmcwmmm

- into vehicle production;

A detailed description of the mud:ﬁnahnnorchange,

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;
The part number {service and enginecring} of the modified component;

and if o, when;
.Whmﬁumod:ﬁudmmpommwasmadumhhleasammmpmmt;md,
Whntherthnmndjﬁedmmpnnentﬂnbemiﬂchmgedwﬂhwherpmdumon

components.
Also, provide the above information for any modification or change that GM iy aware of -

| _ which mey be mcmperatadmtovehlclemodmnonmthmthe next lzﬂdays.

H).

- 12

Prcm{le a unmplnte engineering description and appropriate engineering drawings/schematics
of the subject headlight system elecirical circuitry and components installed in the subjsct
vehicles. -

11, Provide two samples each of the subject vehicle's headlight switch and mmhtifunction switch.

Staﬁtﬁenmnbernfmchnfﬂqul]w*ing that GM haz gold that roay be used in the subject
vehicleg by component name, part number (hoth service and engineering/production), model

and model yaarufﬂa&whnlemwhch1tmu&ndandm0nﬂlfyearafsaleﬁﬂcfudmgmem-qﬁ' :

date for sales, if applicable):

- 8. Hendlight switch; and

b. Mulafunction swatch.

For gach component part number, provide the supplier’snamé, address, and appropriate point

of contact (name, title, and telephone mmber). Also identify by make, mode! and model

. year, any other vehicles of which GM is aware that contain the idestical component, whether

Whamertheongmalunmudiﬁademnponentwwﬂhdmwnﬁumpmduumn and/or sale,



installed in production or in service, and state the applicable dates of production ar service
13, Provide GMDs assesament of the alleged defoct in the subject vehicle, including:

’Ihacausalurmnm‘hutoryfactor(s),

The failure mechanism(s);

The failere mode(s);

The risk to motor vehicle safety that it poses;

What warnings, ﬂmy,meoperumandﬂnnmherpmhothmmﬂemduumdﬁthe -
'vchldewouldhavﬂhatthealhpddefeuwasmmmgormbjmtmmpmmtm
malfunctioning; and,

. The reports included with this incquiry.

PppoE

This letter is being sent o GM pursuant to 43 U.S.C. § 30166, which authorizes NHTSA to .
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitudes a new request for information. GM"
Tatlure to respond promptly and fully to this letter could subject GM to civil penaltics pursuant to
49 U.8.C. § 30165 ot lead to an action for injunctive relief pursuant to 49 11.8.C. § 30163,
{Other remedies and sanctions are available as well) Please note thet maximum civil penalties
wnder 49 U.S.C. § 30165 have increased 8a a resuit of the recent enactment of the Transportation
Recall Enhancernent, Accountahility, and Documentation (TREAD) Act, Pyblic Law No, 106-
414 (signed November 1, 2000). Section 5(z) of the TREAD Act, codified st 49 U.S.C.§
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $16,050,000
for a related series of violations, for failing or refusing to perform an act raquired under 49
U.S.C. § 30166, See 49 CFR 578.6 (az amended by 69 Fed Reg. 57864 (Sept. 28, 2004). Tl:us
inchides faﬂmgtu rmpondtn QDI information requests.

If GM canmot respond to any specific request or subpﬂrt{s)thereof plﬁsemmermonwhy it
'is unable to do so. If, on the basis of attorney-client, attorney work product, or other privilege, -
GM does not subsnit one or more requesied documents or items of information in responie to this
information request, GM must provide a privilege log identifying each docament or item
mthhsld,mdstahngﬂmdate subject or title, the name and position of the person(s) from, and
the person(s} to whom it was sent, and the name and position of any other recipient (to inchude
allmbnnmpmsmbhndca:bmmplm),thcmmﬂfthntmfurmmummmmmhms
_for the claim of privilege and why that privilege applies. ,

(GM’s response to this letter, in duplicate, together with a ¢ copy of any mnﬁdenﬁalitquuust,
st be submitted to the Office of Defects Investigation by July 12, 2006. Please refer to
PE06-017 in GM’s respanse to this letter. If GM finds that it is unable to provide all of the
mformation requested within the time allotted, GM must request an extension from me at (202)
366-5218 no later than five business dzys before the response due date. If GM is unable to

" provide all of the information requested by the original deadline, it must submit a partial

response by the original deadline mﬂlwhatwermfamlatmnGMthenhasavmlablc even if an’
extcnslonhasbeeug:mmd.




HGM:h:msﬂﬂmyufﬁmmfumauunmumwdadmmmmemﬂmmfmmahun

request constitute confidential commercial material within the meaning of § U.8.C. § 552(b)(4),

oramprutwtadﬁ‘omdmclmmepumumttuwus& § 1905, (M must also submit supporting

informnation together with the materials that are the subject of the confidentinlity request, in

. agcordance with 49 CFR Part 512, to the Office of Chief Counisel (NCC-113), National Highway

Traffic Safety Administration, Room 5219, 400 Seventh Street, 5.W., Washingtor, D,C, 20590,

- GM is required to submit two copies of the documents uumnmmgallr.gedljrmnﬂdmﬂal

- information {except only one copy of bluepriniz} and one copy of the doumments from which
information claimed to be confidential has been deleted.

Ifywnhavnan]rtuchmcalquemﬂnscnnmnmgthlsmﬂer plﬁasccall Mr. Lee Strlck]andofmy
staff at (202) 366-5201. .

Vehicle Inteprity Dlﬂsmn

Office of Defects Invnshgatmn

VOQ:

768171 ]
8021945
10018768
10030864
10039361
10044762
10047148
10097575
10106831
‘[Hoto7o7e
- | 10128887
10145288
10146576
10147434
10148862




