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RETURN RECEIPT

Ms. Gay P. Kent, Director _ L . _ NVE-213dlr
Product Investigations o FE06-016 -
Getieral Motors Corporation .
Mail Codé 480-111-E18

© ‘Warren, MI 48050-9010

Dear Ms. Kent:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National -

" Highway Traffic Safety Admitistration (NHTSA) hay opened a Preliminary Evaluation (PE0G-
016) to investigate allegations of engine stall while driving due to erank position sensor failure in
mede] year (MY) 2001 and 2002 Chevrolet and GMC 2500/3500 series pickup trucks end spart
utility vehicles that were equipped with 8.1-liter VS engines andmanufa::tumdby General
Mutors Corporanon, ] ta:rmquast certain mformation.

Thmufﬁmhasrmmr_ed11v&11nhnwnqrqumﬁmmmaﬂagingmgiuasmﬂwhﬂcdﬂmgdue
to crank position senisor failure, Complainants have alleged multiple stalling octwrences -
without warning, in many casés at highway speeds. Some complainanis also have alleged a loss
nfpoweraumttustnmngandbﬁhngwhmthﬂangmnmlls An electronic copy of each of the
mporﬂ:smnlmudﬁurwur information.

Unless otherwise stated in the text, the following definitions epply to these iﬁonnation raqunm

s Subject vehicles: all MY 2001-02 Chevrolst and GMC 2500/3500 gexics pickup trucks-
: mdspoﬂunhqrvehwleaeqmppvdwﬂhEILVEengmﬁﬂmtwmmmﬁﬂumdform
or lease in the United States.

* Subject component: all Crank Position Sensors (CKP'sy manufactured for use as
riginal equipment or service replacement parts on the subject vehicles.

» GM: General Motorz Corporation, ali of ite past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, inchiding all
of its divisions, subsidiaries (whether or not incorporated) and affilisted entetprises and
all of their headquarters, regional, zone and other offices end their employees, and all
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sgents, contractors, consultants, attomeys and law firms and other persons engaged

. directly or indirectly {e.g., einployes of a consultant) by or under the control of GM
{including all buginess units and persons previously referred to), who are or, in or after
2000, were involved in any way with any of the fu!low:ngrelntadtu the alisged defectm
 the suh]ect vehicles: )

a. Design, engineering, analyzis, mﬂd:ﬁcatnn or production (a.g. quahtyamtm]},

b. Testing, asscasment or svaluation;

¢. Consideration, or recogmition of potential or actnal dcfectu Teporting, mmrd—kcq)mg
snd information management, (2.g., complaints, field reports, warranty mﬂ:-rmaum,
. part sales), analysis, claims, or lawsuits; or

d: Comomnicetion to, from or intended for zone representatives, fleets; dealera, uroﬂler
‘field locations, mchdmgbutnutlmuwdtu people who have the capamtytu obtain
mﬁ::matmn from dealers. _ .

_M E::lgmcsta]l whlle dnvmgdmtucrankpumuunsmﬂnrfaﬂum

Document: “Document(s)” is ﬂsedmthe broadeste of the word and shall mean all
- oripinal written, printed, typed, tecorded, or praphic matter whatsoever, bowever

" produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memorands,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/ar in electronic storage), faxes, mailgrams, telegrarns, cables, telex messages,
notes, annotations, working papers, drafts, minites, records, agdio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displeys, photographs, statements, interviews, opinions, reports, newspaper articles,

. studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendag,

- bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes, ...
manuals, pablications, work schedules, journals, statistical data, desk, portabile and :
computer calendats, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, rezolutions, financial statements,
governmental records, business records, personnel records, work anders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all trangeripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media agsociated with computers, -
mnhldmg,hut not limited {o, mﬁurmhononhmdm foppy disks, backup tapes, and
zip drives, electronic communications, mcludmg‘tmtnut limited fo, the Internet and shatl
inchude any drafis or revisions pertaining to any of the foregoing, all other things similar

~ to any of the foregoing, however denominated by GM, any other data compilations from

which information can be obtained, translated if necessaty, into a vsable form &nd any

_other documents. For purposes of this request, any doctmment which contains any note,.
comment, addition, deletion, msertion, atnotation, or otherwise comprises 2 hon-identical
copy of another document shall be treated as A separate document suhjec:ttomodumun
In all cases where original and eny non-identical copics are not available, :
“document(g) "also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in -



color must be provided in color. Fumish all documents whether verified by GM or not.
If a document is nutmtheEnglushlanguage,pmﬂduhnﬂaﬂmongmaldmnnnntmdan
Englmhinnslannnﬂfmedwumr.m

. w Tntheextﬂntﬂmt&eyare used mthmumfmmaﬁonmquests,ﬂwhams
c]mm," “mnsumer complaint,” “dealer ficld report,” “ficld repart,” “fire,” “flect,” “good
will,” “make” “model,” “modea] year,” “notice,” “property damage,” “property demage
claim,” “mllwer.” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
- whether used in singnlar or in plural form, have the same meaning as found in 49 CFR
5794,

Inurderfnrmyataﬂ'm,ﬂmluateﬂ:eallegeddefect,certaininfqrmaﬁoni'smquiri;d. Pursuart to
49 U.5.C. § 30166, please provide nmmbered responses {o the fallnwmgmfunmnnnmquem
Insofar as GM hag previously provided a document to ODI, GM may produce it again or identify
‘the document, the document submisgion to ODI in which it was included and the precise location
‘in that submission where the document i¢ located, When docuinéents are produced, the '
documents shall be produced in an identified, organized manner that corresponds with the
organization of thig information request letter (including all individual requests and aubparts).
When docnuments are produced snd the documents would not, standing alone, be self-
explanatery, thepruducﬁmufdummmshaﬂbﬁsupplemmtﬂdandmmpmwdby
explsnnnan

_Plﬂase rqmatﬂm’appliuable request verbatem above each response. After GM's mspunﬁeta each
request, identify the source of the information and imdicate the last date the information was

gathered.

1. State, by model and model year, the numbernfsub]actvehmlﬁ GM hag mamufaciured for
- gale of leage in the United States. Sepéarately, for each subject vehicle manufactured to date
by GM, state the following: . , '
Vehicle identification number (VIN);
Make; '
Model;
Maodel Year;
Trensmission (manual or automatic);
" Date of meaufactine; - _
Date warranty coverage commenced; and
The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or leaae).

Frume nph op

Provide the table in Microsoft Access Zﬂﬂﬂ or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formetted mblu
thet prmudss further details regarding this Eubnusmn.

2, State the number of each of the following, received by GM, or of whick GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a Consumer complaints, including thoze from fleet operators;




b. Flaldreporm mnludmg dealer ficld reports;
¢t. Reports involving a crash, injuty, or fatality, basedonclmmsagamstthemanufacﬁner
. imvolving a death ot injury, notices received by the manuifacturér alleging or proving that
: ndeathnrm]mjrwascausedbyapusmbledefﬂctmaxub}ectvehmle,mdzmage
claims, consumer complainis, or field reports;
d Property damage claims; and
. G Thrd—partymh&ahonmwedmgswhmGMmorwnsapaﬂymﬂmarbmﬂum and
£ Lawsmta buthpendmgandcloaed,mwhmhﬁht[murwuadcfendanturcudﬂfendmt

Fur subparts “a“ through “d* state the total mumber of each item (e.g., consumer cotraints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are te be '
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint and a field repart involving the same incident in which a crash -
occurred are to be covmted ag a:crash report, a field report and a consumer complaint).

Tn addition, for items “c” through “f”, provide a summarydenmpuun of the alleged problem |

and causal and contributing factors and GM's assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “¢” and “°, identify the partiesto .
the action, as well as the caption, court, docket nurmber, nnddatcnnwhmhthﬁmmplmntar
othey document initiating the action was ﬁlbd

. Separately, for each item {cnmplamt,report, claim, notice, or matier) within the scope of -
'your responsc to Request No. 2, state the following information:

g Gh's file numher or other identifier used:
b. The category of the item, as identified in Requesth 2(ie, mumm'oomplum, field
report, etc.);
Vehicle owner or flect neme {aud flect contact pa'sun) address, and telephone numb-m"
Vehicle's VIN; -
- Vehicle's make, model and model ysar;
Vehicle’s mileage at time of incident;
Vehicle speed at titne of incident;
Incident date;
Report or claim date; -
Whether & cragh is alleged;
Whether property damage is alleged;
Number of alleged injuries, if any; and
. Numbet of alleged fatalities, if any.

HrF™rrFemp oo

" Provide this m-furmahm in Microsoft Access 2000, or a compatible format, entifled
"REQUEST NUMBER TW(O DATA." Sec Enclosure 1, Data Collection Dlsc, for a pre-
f-::rmathad table that provides further details regnrdmg ﬂns submizsion,

. Produce copies ufa]ldunummtsmlatcdtueachmsmmthlnthescnpeufRequestNd 2.
Organize the documents sepatately by category (i, consumer complaints, ﬁuldrepmts,etc}
anddesm'hﬂihﬂmuthodGMusadfororgﬂmzmgﬂmdwuments. _




5. State, by mode] and model year, a total count for all of the following categories of claims,
collectively, that bave been paid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; mnd
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer zatizfaction campaigh. :

- Separately, for each such claim, state the following information:

GM's claim oarnber;
Vehicle owner or floet neme (and fleet contact person) and telephone number;
VIN;
Repair date;

Vehicle mileage at time of repair;

Repaiting dealer* smﬁnﬁﬂsmc,ﬂlcphmnumbw,utyandsﬁtemmmdq
Labor operation rumber;

Problem code;

Replacement part romber(s) and deﬁcnptlon(s},

Concemn stated by customer; and

Comment, if any, by d&alm‘techmman relating to clmm mdfnr repair.

R EE S an g

Provide this information in Microsoft Access Zﬂﬂﬂ or a compatible format, entitled . .
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, fora pra—formmed table
that provides further details regarding this submisgion,

6. Describe in detail the search ctiteria used by GM to identify the claims identified in response-
to Request No. 3, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor oparations, labor operation descriptions,
‘problem codes, and problem code descriptions applicable ta the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle wanmanty coverage
offered by GM on the subject vehicles (i.c., the number of months and mileage for which
coverage is provided and the vehicls systems that are covered). Describe any extended
warranty coverage option(s) that GM offered for the subject vehicles and state by aption,
model, snd model year, the number of vehicles that are covered under each such extended
wu.rranty '

7. Prnduce copies of all m,wamnty mdotlmdu:ummts that relate to, urmayrelateto,
the dlleged defect in the subject vehicles, that GM has issued to any dealers, regionsl or zone
offices, field offices, fleet purchasers, or other entities. Thig includes, but is not limied to,
bulletins, advisories, informational documents, training documents, or other documents or
comnmnications, with the exception of standard shop menualz. Also include the latest draft
copy of eany comumunication that GM is plamming to tssue within the next 120 days.

8. Describe all assasémenta, ﬁnnlyﬂeu, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions™) that relate to, or may
relate to, the alleped defect in the subject vehicles that have been conducted, ane being




cunducted,amplmnad,mmbengplannedby,mﬁr GM. Foreachmchactmn,pmwde
ﬂmﬁ}]lomngmfurmanun - :

Action title or 1dant|:ﬁer;
" The actual ot planned start daie;

The actual or expected end date; '
. Brief summary of the sabject and objective of the action; -
' Engmeermg grmp(s}fsupphm'{s) reapnnmble for {lumgnmg and for conducting the annon,

f. Ahnefsmﬂnaryuftheﬂndmgsandfmmnulmmmmulﬁngﬁnmihemﬁm

o F‘F"F'F

" For each adtion identified, provide eopics of all documents releted to the action, regardiess of
whether the documents aremmtmm,dm:&,orﬁnal form. Organize the documents
chronologically by action.

9. Describe all modifications or changes mads by, or on behalf of, GM in the design, material
. composition, mamufacture, quality control, supply, or installation of the subject component,

from the start of production to date, which relate to, or may relate 1, the alleged defect in the
subject vehicles. For each such modification or chenge, provide the following information:

. Thedatewappmxmmﬁa%mwhchfhemc&ﬁmﬂmmchﬂngewmmrpmmdmm
vehicle production;

A detailed description of the modification or change; :

The reason(g) for the modification or change;
Thepmtmmbm{mumdmmg]ofﬂ:eongmlmmpnnmt

The part tumiber (service and engineering) of the modified component;

Whether the original wrimodified component was withdrawn from production andfor sale,
and if so, when; .
Whenﬂlemadlﬁedcnmpmentwasmadcawﬂahlﬁmasmu:emmpunum;md

. Whether the modified component can be interchamged with carlier production
components. -

'HPF-PP‘

e

Also, provids the sbove information for any modification cr changs taat GM is aware of
- which may be mmrpormd into vehicle prndnuﬂon within the next 120 days.

10, Produce one of each of the fn]lowmg

. 2. An exemplar sample of each design iteration of the subject component that GM has used
mthnsuhjectvduclesasmﬂmanongnaleqmpmmtpartorasaGMmu
: eplacement part; and
_ b. Field return samples of each of the design iterations of the subject mnmnnuntexhhhng
'mhkno“mfaﬂmmechammﬂ:atmayrdﬂemﬂmﬂhgnddﬁfm(plmldcdmnpm
- ofmchﬁﬂuremmhanmm)

11 Furmhumqmpuwubmhngsyﬁemu&edmthcsulmmtwhmim,bnaﬂydmibehuw
each system works inchiding the major components and their locations on the vehicle(s). For
eachmtentdmm’b&mdemﬂﬂmmmpwaumﬂbmhngandhnwﬂfuncHWWhman
augmenta!lnccm‘ammﬁleaﬂcgndduﬁmt : o .




12. Staiethcnumhﬁ'ofsub]mtcchnponmmﬂmtﬁmhas sold that may be used iti the subject
vehicles by component name, part number (both service and engineeting/produoction), model
and model year of the vehicle in which 1t15us¢dandmmth!yearofsale (‘ﬁscfudmgmem-qﬂ’

- date fbr safes, if applicabie).

For e&ch uomponent part mumber, provide the suppher’s name, addrass and appropriate point
nfmntact(name,hﬂc,mﬂtelaphrmemhﬂ} Also ideatify by make, model and model .
year, any other vehicles of which GM is awars that contain the identical component, whether
mstalludmprommunormmcc,andmmth: applicable dates ofpmodllcumnrm“

usage.

" 13. State by model and model year, Wheﬂlurﬂ:ésubject vehicle owner's mamual gives any

. instruction, or discusses in any manner, the actions the vehicle operator should take, or not

" ‘take, i an engine stall octurs, either while the vehicle iz atopped or moving, and especially as
regards the use of the braks system, movement of the gear shift selactor, or restarting of the
_ engine while the veliicle is moving. State by model and mode] year, whether the owner’s
manual gives any instruction, or discusses in any manner, changes it vehicle brake and
Bteering system operation that result when an engine stall occurs. Prﬂﬂdﬂﬂﬂplﬂ's{lfthﬁ
pnrhnmtsmnonsofmyownu’smanuﬂs .

14. Furnish GM’g assessment of the alleged dBfm‘:t in the subject vehmle, including:

. The causal or contributory factor(s);

The failure mechanism(g); '

The failure mode(s), includiog the relative frequencies of subject componemh.h.lres
resulting in (1) stall while driving, smd (2) no-gtart incidents;

The subject component faiture rates at 12- and 36-months in service for all faitere modes
and the estimated percentage that have resubted in stall while driving,

Ths estimated faibure rates at 5- amd 10-years in' service based on statistical modeling for -
: all failure modes and the estimated percentage that would result in stall while driving;

. A T]mahﬂlt}rufannperntorwmﬂavamnlethathassmundwmledrlvmgdnewﬁe
alleged defect condition;
The risk to motor vehicle safety that it poses;
‘What warnings, if any, the operator and the other persons both inside and outside the
vehclewouldhawﬁntﬂma]legeddefeﬂtwasmumngmmhjectmmpmmtwas
malfanctioning; and _
i. ‘The reports included with this inquiry.
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: ThrslﬂtermbmngamttoGMpummmdﬂUSC § 30166, which authorizes NHTSA to
congduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request Teports and the production of things. Tt constitutes a new request for information. GM's

. failure to respond promptly and fully to this letter could subject GM to civil penalties pursuant to

- 49US.C. § 30165 or lead to an action for injunctive relief pursusmt to 49 11.8.C. § 30163,
(Other remedies and sanctions are available as well.) Please note that maximurm civil penalties
wnder 49 U.8.C. § 30165 have increased as a result of the recent enactment of the Trmsportation
Recall Enhancement, Accountability, and Documextation (TREAD) Act, Public Law No. 106-




414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maxinmum of $16,0:50,000
for a related series of violations, for failing or refusing to perform an act required under 49
U.5.C. § 30166. See 49 CFR 578.6 (as amended by 69 Ped. Reg 57864 (Bept. 23,2{]04} This
mcludﬁfmhngtorﬁpondtnﬂﬂlmformnnﬂnrequesm : o _

. IfGMcannntrespondtumqrspémﬁcmqucstmsubpaﬂ(s}ﬁmf,plmmmthnrmwhylt
is unable to do so. If om the basis of attarney-client, attorney work product, or other privilege,
. GM does pot submit one or mors requested documents or items of information in réaponse to this
“information request, GM wmust provide a privilege log identifymng each document or item

. withheld, and stating the date, subject or title, the name and position of the person{s) from, end
the person(s) to whom it was seat, and the name and position of any other recipient ({0 include
allcarhunmpmnorhlmdc&:ﬁnnmas},ﬂ:anatureofthatmformnﬂunurmatgnal and the basis
‘for the claim of privilege and why that privilege apphas

(GM'’s response to this letter, mduplwatﬁ,togcﬂlﬂrmﬂlampjmfmymnﬁdmhahtquumt,
muit be submitted to this office by July 6, 2006, Please refer to PE06-016 in GM’s response to
this letter. If GM finds that it is unable to provide all of the information requested within the

time allotted, GGM must request an extension from me at (202) 366-3642 no later than five
business days before the response due date. If GM iz unable to provide all of the information

- tequested by the original deadline, it must submit a partial response by the original deslline with
" whatever information GM then has available, even if an extension has been granted,

IfGMnlmmﬂntanyofﬂmmfurmﬂmmdnmmmﬁpmﬁdaﬂinrmpm&:mlﬁshfnmaﬁm
request constitnde confidential commescial matsrial within the mearing of 5 U.5.C. § 552(bN4),
or are protected from disclogure purmeant to 18 10.8.C. § 1905, GM must submit sapporting
information together with the materials that are the subject of the eonfidentiality request, in :
accordance with 49 CFR Pdrt 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), 0
the Office of Chief Counsé] (NCC-113), National Highway Traffic Safety Administration, Roon: -
5219, 400 Seventh Street, 8.W., Washington, D.C. 20590. GM is required to submit two copies
of the documents containing allegedly confidential information (except only one copy of
bhepmh}andmempyofﬁedummtsﬂomwhchmfmﬁmdumedmbemnﬂdennﬂ
.hasbemdeletnd.




I you have arty technical questions conceming this matter, ploase call Derek Rinehardt of my =
staff at (202) 366-3642. | - . -

Sincerely,

. Teffrey L. EE Chief
Vehicle Control Division
Office of Defacts Investigation

Enclosure, One CD ROM titled PE06-016 IR Response oontammg# files.



