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CERTIFIED MATL.

- -Stephan J, Speth, Director -~ ; : NV5-213dsy
* ¥ehicle Compliance and Safety Affairs PEOG-O015
DaimlerChrysler Corporation . _ . ' '
800 Chrysler Dr. - CIMS 482-00-91
. Aubum Hills, MI 48326-2757

Dear Mr. Speﬂ::.

Tl:nn lﬁthﬂtmtumfurmynu that the Office ufDe&ctaIl:weutlgntmn(DDI] of the National
‘Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Bvaluation (PEO6-
015) to investigate allegations of chutch linkage system failure in model year (MY) 2006 Jeep
Wrangler velicles equipped with manual tlmsnnssmandmanufacm:edb}r]]ﬂmlerChryslw
Cmpnratlm:l, and to request certain information.

This office has recerved three Vehicle Owner Questionnaires (reports) alleging a faiture of the

' clutch linkage system occurred in MY 2006 Jeep Wrangler vehicles. The reports allege that the
operator was pressing on the clutch pedal when the pedal suddenly lost resistance (fel! lose) and
the clutch engaged, after which the pedal was no longer capable of releasing the clutch. A noise
from under the instrument panel was asgociated with the occurrence. The complainants further
allege that a component in the clutch linkage system (a plastic device located at or near the -
cluich pedal lever) was the cause of the faibwre, No crashes or injuries are reported. An
ehctramcmpyofeachofthereportsmmh;deﬂmﬂ:ﬁmclomED-RDMfor}rnurmfurmanon.

Unless othermse stated in the tcxt, the fnllnwmg definitions apply to these information mquests

. Subiect vehlc.lﬂ all MY 2006 Jesp Wrangler vehiclea with manual transmission -
mumufactured for sale or lease in the United Staies.

¢ Suobiect component: the chetch linkage system and or related devices located at or near

¢+ DCC: DaimlerChrysler Corporation, all of its past and present officers and employecs, . |
- whether assigned to its principal offices or any of its field or other locations, including all -
.of ite divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and
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all of their headquarters, regional, zone and other offices and their employees, and all
agents, contractors, consultanis, attorneys and law firms and other persons engaged
directly or indirectly {(e.g., employee of a consultant) by or tmder the control of DCC
{incinding all business units and persons previensly refermed 10), who are or, in or after
2002, were involved in anywa}r'mﬂl any of the following related to the allegeddefmt in
the subject wehicles: -

a. Design, enginecting, analysis, mudl.ﬁcauun ot production (e.g. quality cunlml}

. b. Testing, agsessment or cvaluation;

¢. - Consideratian, or recognition of potential nractua.‘l defects, reporting, re:urd—keepmg
‘and information management, {e.g., complaints, field reports, warranty information,

. part saleg), analysis, claims, or lawsuits; or

~d. Communication to, ﬁ'amdri.utmdedft}rmnerqu'&smmﬁves. Dlects, denalers, or other

~ field locations, mh&ngbutmtlmnmdtnpmplewhnhwemecapmtytoommn -

information from dealers. .

éﬂ_egm fm]urenftheclutchhnkngesystem

Docment: ‘Dacument(s}”w usedmthebruadestsmse of‘ﬂ:eword and shall mean all
original writien, printed, typed, recorded, or graphic matter whatsoever, however '
prodiiced or reproduced, of every kind, neture, and description, and all non-identical -
copies of both sides thereof, including, ntt not limited to, papers, letters, memorands,
correspondence, communications, electronic mail (e-mail} messages {existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working pepers, drafts, minutes, records, andio and video recardings,
data, databases, other information bases, summaries, chartg, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
-.gtudies, analyses, svaluations, interpretations, contracts, agreements, jottings, agendes,
bulleting, notices, announcements, instructions, blueprints, drawings, as-bnilts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
cotrputer printouts, data processing program fibraries, data processing inputs and cutputs,
microfilms, microfiches, stataments for sarvices, resolntions, financial statements,
governmental records, business records, persounel records, wark orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts, -
administrative filings and all mechamca], megnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drivés, floppy disks, backup tapes, and
2ip drives, electronic communications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining 1o any of the foregoing, all other things similar
to eny of the foregoing, however denominated by DCC, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document which contains any note,
~ comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
* copy of another document shall be treated as a separate document subject to production,

** 'In alt cases where criginal and amy non-identical copies are not available,

. *“Jocument(s)"'also means any identical copies of the originat end all nen-identical copies




thereof, An}rdncummt, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by DCC or not.
If a document is niot it the English language, provide both the original document am #n
Enghshtmnslatmnufthedmmncﬂt.

e Other Terms: Tutha extent that they are used in these information requests, thetem‘m
Hﬂ] " ] LE] “‘GW mmm-!! I:dmlelr ﬁﬂld rwort’ll Ilﬂe]:d mt,ll l-lﬁm’lﬂ Ilﬂwt,ﬂ llgmi i
will,” “make,” “model,” “mods] year," “notice,” “property damage,” “property damage
¢claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and "warranty claim,”

. whether used in singular or in phural form, have the same meaning as found in 49 CFR
5794, : —

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide mumbered responses to the following information requests. -
Ihsofar as DCC has previously provided a document to ODI, DCC may produce it again or
identify the document, the document submissicn to ODI in which it was included and the precise
location in thet submission where the docurnent is located. When documents are produced, the
documents shall be produced in an identified, orgamized mammer that corresponds with the
organization of this information request letter (including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by

Please repeat the applicable request verbatim sbove each response. After DCC’s response 1o
each request, identify the source of the information end indicate the lnst date the information was
gathemd.

1. State, bymodclauﬂnmdelyﬂarﬂnannmbuufmbjmtwhwlasﬂﬂﬂhasmmfmmdfm
_ sale or lease in the United States. Separately, for each sabject vehicls manufactured to date
b}rDCC stntethﬂ following:

Vehicle 1d:nnuﬁcaunn number (VIN);

Date of mannfactore;

Date warranty coverage commenced;

Transmisgion model or type; and

The State in the United States whaere the vehicle was originally sold or laasud {or
‘delivered for sale or lease).

pangp.

Provide ﬂ:n: table in Ml_cmsnﬂ: Aﬂﬁass 2000, or a compatible format, enfitled
“PRODUCTION DATA." See Enclosure 1, PEQ6-015 IR Attachments, for a pru-formatted '
table which provides ﬂrﬂm details regardmg thiz submiszion.

2. State the pumber of each of the following, received by DOC, or of which DCC is otherwise
. awars, which relate to, or may relate to, the alleped defect in the subject vehicles:

"a, Consumer complaints, inchuding those from fleet operators;
. b. Field reports, including dealer ficld reports;




o - RN

¢ Reports involving a crash, injury, or fatality, based on claims against the manufacturer

involving a death or injury, notices received by the manufactyrer atleging or proving that
a death. or itijury was caused by apossible defect in a subject vehicle, property damage
~ ¢laimg, consumer complaints, or field reports;
d: Pruperty damape claims; '
Thind-party arbitration proocedmgu where DCC is or was a party to the arbﬂratmn, and

e.
£ Lawsuits, hnﬂ:pendmgandclmad,mwhnhDCC:surwasadafmdantnrmdufmﬂmL

Forsubm“a”thmugh“ * gtate the total pumber of each item (e.g., copsumer complaints,
field reports, ete,) separately, Multiple incidents involving the sarne vehicle are to be :
counted separately. Multiple reports of the same incident are also to be counted separately
(i.., a consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer ¢complaint).

' In addition, for :tcms “e" through “f,"” provide a summary description of the alleged problem

and causal and contributing factors end DCC's assessment of the problem, with a summeary
of the significant underlying facts and evidence. For items “e™ and “f,” identify the parties to

" the action, a8 well a3 the caption, conrt, docket number, and date on which the complaint or

utherdocment initiating the action was filed

’ Sq:lamtcl}r, for each item (complaint, report, claim, notice, or matter) within the scope of
“your response o Request No. 2, state the following information:

a DCC's file number or other idenfifier used;

b. The category of the 113111, as identified m Request No. 2 (i.e., consumer complaint, field ,
report, etc.);

Vehicle owner or fleet name (and fleet contact pegson), address, and telq:hona mumber;
Vehicle’s VIN; i, N
Vehicle's make,mude] am:lmuda]year

Vehicle's mileage at time of mmdmt

Incident date; )

Report or claim date;

‘Whether a crash is alleged;

‘Whether property damage is alleged;

Number of alleged injuries, if any; and

Numhnr of alleged fatalities, if any.

Provide this information in Microsoft Access 2000, or a compatibie format, entitled

- “COMPLAINT DATA.” See Enclosure I, PE06-015 [R Aitachments, for a prn-ﬁnmaﬂ:ed

table which provides further details regarding this submission.

. Produce copies of all documenis related to cach item within the scope of Requast No. 2.

Orginize the documents separately by category (i.e., consumer complaints, field reports, ete.)
and describe the method DCC wsed for organizing the documents.

. State, by model and model year, a total count for all of the following categories of claims,

collectively, that have been paid by DCC to date that relate to, or may relate to, the alleged




'-dafwtmﬂ:u: subject vehicles: ww:mntyclmms mlmd&dwanam_‘,rcla:ms claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and
wmmntyclmmsarmpmmademamdmwmthapmcadumspmﬁﬂdmatwhmcal :
aerwwbullm OT customer satisfaction campaign, :

Sep-aranel}r, for each such claim, state the following mfurmahon

DCC’s ¢claim nnmbar '

Vehicls owner or ﬂaet name (and fleet contact person) and tele.phnna rmumber;
VIN;

Repair date;

Vehicle mileage at time of repair; |

Repairing dealer’s or facility’ 8 name, mlephunenumbm: mtyandstatcanIP code;
_Labor operation number;

Problem code;

Replacement part numbex(s) and description(s);

Concern stated by customer; and

Cumment, if any, by denlﬂfhuchmclan relating to claim and/or Tepair,

ol S Bl F'-F:F'F-

Pruwda this inforrmation i in Microsoft Access 2000, or a compatible format, entitled .
“WARRANTY DATA." See Enclosure 1, PE05-015 IR Attachments, for a pre-formatied

table which provides further detafls regarding this submissicn.

. Daacribe'indﬂtailﬂwsmruhcﬂt&ﬂauudhyﬂﬂﬂtuidmﬁfythnclaimiﬂmﬁﬁedin
response to Request No. 5, including the labor operations, problem codes, part mumbers and
smy other pertinent paramesters used. Provide a list of all labar operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. State, by meke and model yzar, the terms of the new vehicle
warranty coverage offered by DCC on the subject vehicles (i.e., the mumber of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
. any extended warrerty coverage option(s) that DCC offered for the subject vehicles and state
by option, model, and model year, the munber of vehicles that are covered under each such
extended warranty. ' .

. Produce copies of all service, warranty, and other documents that relate ta, or may relate to,
the alleged defect in the subject vehicles, that DCC has issued to any dealem, regicnal or
zone offices, field offices, flect purchasers, ot other eatities. This includes, but is not limited
1o, bullgting, advisories, informational documents, traming documents, or other documents or
communications, with the exception of standard shop manualzs, Also include the latest draft
copy of any communication that DCC is planning to issuc within the next 120 days.

. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, “actions') that relate te, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, DCC. For each such action, provide
the following information:

" & Action title or identifier;




Theactus] or planned start date;

The actual or expected end dats;

Brief summary of the suh]ectandnh_jechvenfﬂzeacunn

Engineering gmup(s)fsupplm{s) responsible for designing md for condneting the action;
and _ .
£ &bnbfsummarj.r.nfthﬂ findings and/or conclusions resulting frorn the action.

For each action identified, provide copics of all documents related to the astion, regardless of
_whcthm'ﬂnaducumantsarcmmtelml.dmft, of finzl form. Organize the documents
chronelogically th action. .

sp-psr

9. Describe aﬂmoﬁﬁ:ahuns or changes madr:hy, o nui:ehalfnf, DCC in the design, material
composition, manufacture, quality control, sapply, or installation of the sabject component,
" from the start of production to date, which relete to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

a Thedataurap;mmatedatennwmmthemumﬁmumorchmgewasmmpmamdmm
vehicle production;

A detailed degeription of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number (service and engineering) of the modified component; - -
Whether the original tmmodified component was withdrawn ﬂ‘omproductmn amnd/or sale,
and if so, when;

g. When the modified camponent was made avaitable as a service component; and

b. ‘Whether the modified component can be interchanged with ear]ierpmduction

~ Also, pmndﬂ the above information for eny modification or change that DCC is aware Df
whmh may ba incorporated into vehicle production within the next 120 days.,

Mhe o g

10. Pmdnns a sampls of each design vergion of the clutch Imknge and or any related mmponmm
. (as pestinent 1o this investigation) that attaches to the clutch lever. Also produce a sample of
any field returned components that are alteged to have failed during field use of the vehicle.

11. State the number ufsubjeutcomponmﬂmtDCChasmldﬂ:mtms}rheuaed in the subject

vehicles by component name, part number (both servics and enginsering/production), modél
and model year of the vehicle in which it is used and month/vear of sale (incliuding the cui-off
date for sales, if applicable). Also state the sales vohmnes and part numbers of any kits that
bave been released, ar developed, by DCC for use in service repairs to the subject - _
component/assembly. For each component or kit part aumber, provide the supplier*s name,
address, and eppropriate point of contact (name, ttle, and telephone opumber). Also identify
by make, model and model year, any other vehicles of which DCC i3 aware that contain the
identical eomponent, whether installed in production or in service, and state t'I.'he applicable
dates of production or service usage.




12. Furnish DCC"s assessment of the a]leged defect in the subject vehicle, mx:ludmg:

' The causal or contributory factor(s);
Thefalluremechamm(s},
The failure mode(s);
The risk to motor vehicle safety that it poses;
What wirnings, if any, ﬂ:aoperatorandﬂ:eutherpmmshmhmmdemdnuisldeﬂm
vahmlawaﬂdhweﬂmtﬂ:eallegcddefeﬂwasmumngmsuhjmtmmponmtm
' malfunctioning; and
f. Thempnrtsmc}miedwlﬂlthlsmqmry

PRAETE

: Tlns letter is bmngmtmDCCpummttoilgUSC. § BHlﬁﬁ,whlchau!hnnzesNHTSAm

conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and 10

~ request reports and the production of things, Tt constitutes a new request for information, DCC*s

failure to respond promptly end fully to this letter could subject DCC to civil penalties pursuant

to 498 11.8.C. § 30165 or lead to an action for injunctive relief pursnant to 49 U.5.C.-§ 30163.
(Other remedies and sanctions are available as well.) Please note that maximmom civil penalties -
under 49 U:8.C. § 30165 have increased as a result of the recent enactment of the Transportation

. Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signe< November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.8.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with 2 maximum of $16,050,000
for a related series of violations, for failing or refusing to perform an act required under 49
T.S.C. § 30166. See 49 CFR 578.6 (as amended by 69 Fed. Reg. 57864 (Sept. 28, 2004). This

 includes failing to respond to ODI information requests.

T DCC cannot respond to any specific request or subpart(s) thereof, please state the reason why
it is unable to do.so, If on the basis of attormey-client, attomey work product, or other privilege,
DCC does not submit one or more requested documents or itema of information in xesponse to

. thiz information request, DCC must provide a privilege Iog identifying each document or item
withheld, and stating the date, subjsct or title, the name and position of the person(s) from, and
the person(s) to whom it was seot, and the name and position of any othet recipient (to include
all carbon copies or blind carbon copiea), the neture of that information or materisl, and the basis
for the claitn of privilege and why thatpnvﬂege applies.

DCc’ sresponseb:-ﬂs letter, in duplicete, tngeﬂurmmanupyof any conﬁdenmhtyrﬂquest,
must be submitted to this office by June 9, 2006, Please refer to PE06-015 in DCC’s response to
this letter, If DOCC finds that it iz unable to provide all of the information requested within the
tirne allotted, DCC must reguest an extension from me at (202) 366-5207 no later than five
-business days before the response due date. I DCC is unable to provide all of the information
requestzd by the original deadline, it must submit a partial response by the original deadline with
. whatever information DCC then has available, even if an extension has been granted..

- IEDCC claims that any of the information or documents provided in response to-this information
‘Tequest constifute confidential commercial material within the meaning of 5 U.S8.C. § 552(b)(4),
- orare protected from disclosure pursuant to 13 U.5.C. § 1905, DCC must submit supporting
- information together with the materials that are the subject of the confidentiality request, in




accordance with 49 CFR Part 512, as amended (69 Fed. Reg, 21409 et seq; April 21, 2004), to
the Offiee of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room

5219, 400 Seventh Street, 5.W., Washington, D.C. 205%0. DCC i required to subunit two copies
. of the documents containing allegedly confidential information (except only one copy of

blueprints) and one copy of the documents ﬁ'om which information claimed to be confidential

]f]rnu havu mmy technical questions mnne;:nmgthlsmnlte: pl{':asﬂ call Scott Yon of my staff at
{202) 366-0139. .

: ~
Jefo%:dt,cmf | ‘1’(747/“"

¥ehicle Control Division
Office of Defects Investigation

Enclosure 1, One CD ROM titled Data Colleption Disc containing three response template files
(database files) and copies of related VO(} reports in Adobe format. :




