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L3, Dapartment : ' 30 2006 - 400 Sevanth Steat, SW.
of oreportotion. . _ o - Weshington, D.C. 20590

Stcphan 1. Speth, Director o Co. NVS-213 swme
Vehicte Compliance and Safctyﬁ.ﬂ'aus o ' EA06-004
DaimlerChrysler Corporation . S -

800 Chrysler Dr. -CIMS 482-00-91

Auburn Hills, ME 43326-2737

Dear Mr. Speth:

This letter is to inform you that the Office of Defects Investigation (ODI) of the- National -
Highway Traffic Safety Administration (NHTSA) has opened an Engineering Analysis (EAD6-
[},D4},1:u investigate allegations that the steering shaft coupling boli, and or steering wheel .
retaining bolt, may be missing or loose resulting in & loss of or diminished steering control in-
model year (MY) 2004 and 2005.Dodge Durango sport utility vehicles and MY 2005 Dodge
Dakota pickup tracks manmufactured try DannlerChrysler Corporation, and to request oertam
information.

. Duxing PEO3- -856 this office hnsubntlﬁedﬂ ovmer reporis to ODI or DCC, 21 ﬁeldreportsto

DCC m&l#Zwmmtyclmxrelmedmfhcaﬂeguddcfeﬁmmu sub_]wtvehm]es ' e

Unl&sn otherwise smdmﬂlemﬂlefnﬂomngdnﬁmhmm applytoﬂ:asem:ﬁummhonmquests -

. ub]ﬂﬂ ﬂmmmmmmmdumnnndgemmgnspmunhty
S vebclmandMYZﬂﬂSthfaughummtpmdmhonDodgeDaknﬁpmh:pmks _
' manufacturﬂdfuraalcorleasemﬂmUmtedStatus.

» Subject component: atl steermg shaft muplmy and bolts, and steering wheel to ntem.ng o
- shaft bolts mamufactured on the subject vehicles. _ :

+ DCC: DmmlarChr;.ralar Corporation, all of its past and present officers: and amployees
. _whatherasmgnadtmts]mnmpalofﬁnesnrmynﬁtsﬁeldnrnﬁcrlucatmm,mcludmgaﬂ
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprizes-and
all of their hsndqnarters regional, zone and other offices and their ¢mployees, and all
agents, contractors, consnltants, attorneys and law finms and other persons.engaged
directly or indirectly (e.g., employee of a consultant) by or under the control of DCC
i udmga]l husmaaa unite and persons previously referred to), who, are or; in or after
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1999, wmmvulvedmanyw&gmthanyufﬁm following relatﬂdtﬂthe allegeddefmtm
tha-mhgectvehc]es. .

a. Desipn, engincering, analyma, mndl:ﬁcatmn or production (e.g- quallty nuntml),

b. Testing, assessinent or evaluation; :

¢. Consideration ulmcugmnun of poiential or actual defects, repéeting, recard-keeping

“and mfnnnaunn management, {e.g., cormplaints, feld reports,wan'am}rmtbrmahnn,
part sales), analysis, claims, or lawsmits; or -

- d. Commmnication to, from or intended for zone representatives, ﬂeets.dealers,mulher
ficld locations, including but not limited to panq)k: whu have the capacity to obtain

" information from dmlers.

Alleped defect: Lonse or missing stcmngshaft cnnphngholt(s}mstamngwheel
retammghn]ts Tesnlting in a loss of, md:numshed,steenngﬂnntol _

Docut: “Document(s)” is vged in the broadest sense pfthswnrd and shatl mean all
driginal written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and ail non-identical
. copieg of both sides thereof, inchuding, but, not limited to, papers, letters, memoranda,
correspondence, commumications, eleécironic mail {e-mail) messages (existing in bard -
- copy and/or in electronic sterage], faxes, mailgrams, telegrams, cables, telex messages,
notes, anntations, working papers, drafts, nrinutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visnal
displays, photographs, statements, interviews, opinions, repotts, newspaper articles,
studies, avalyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
- bulletins, notices, announcemenits, instructions, btuepnnts, drawings, as-builts, changes,
. manualz, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appoinément books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program kbragies, data prnmsing inputs and outputs,
- microfilms, microfiches, statements for services, resolutions, financial statements, '
- povernmental records, bamnessmmrds personnel records, work orders, pleadings, :
discovery in any form, affidgvits, motions, responses to discovery, all transcripts, :
administrative filings and all mechanical, magnetic, photographic and electronic records
. or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, inchading but not limited to, the Internet and shall
‘includa anjr drafis o1 revisions pertaining to any of the foregoing, all other things similar
to.any of the faregomg, however denominated by DCC, any other data compilations from
which information can be obtained, translated ifnmessary, into 2 usable form and any
other documents. For purposes of this request, any document which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical -
. copy of another document shall be treated as aseparate document subject to production.
In all cazes where oniginal and any non-identical copies are not available,
. *“document(s)”also means any identical copies of the original and all non-identical copics
'ﬂm’m{:ﬁ Any dt}cument, record, gmph chart, fllm Brphotugraph ongmallyprmtuoedm




_mlurmust hep:rt.w;ded ingpolor. Furnish att documents whether vcnﬁed by DCC nrnqt
If a document is not iy tae English lm,gnage,pmvtdﬂ both the ungmal document and an
English transiation of the document.

s Other Terms: Tuthu extent that they are used in these mformanun mqum;ts the terms
"C.Ialn]_,“ “cmm m!hllﬁlﬁ ﬁeld ICIN]I.'L” iiﬁﬂd rcwrt LA ] » “ﬂﬂct’” II-E‘md
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage -
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”

_ wheﬂzﬂrmedmsmglﬂurmmphmlfmnyhawﬂmsamamaanmgasfmmdmﬂm
- 5794,

I.ulﬂrd;er for my staff to evaluate the atleged defect, certain information is required. Pursuant to
49 (7.8.C. § 30166, please provide numbered responses 1o the following information requests, :
Insofar as DCC has previoasly provided a document to ODE, DCC may produce it again or
identify the document, the docvment submigsion to ODF in which it was included and the precise
location in that submission where the document is located ‘When documents are produced, the
documents shall be produced in an identified, orgemized tnanner that correspomds with the
organizatian of this information request letter (including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be setf-
explanatory, ﬂmprodmﬂmnfdnunmnnts shnll be mmlemented and accornpanied by
explanation.

Please repeat the applicable rcquast vcrbatlm abmre eech response, After DCC’s reaponse {o
each request, ldentlfyth:suurce ufthe information and indicate the last date the information was

~ gathered. -

1. State, by model and model year, the number of subject and peer vehicles DCC has
manufactured for sale or lease in the United States. Separately, for each subject vehicle

- manmufactured to date by DCC, state the following:

Vehicle identification number (VIN);

Model; - '

Muodel Year;

Date of manufacture; . :

Date waiTanty coverage commenced, and

‘The State in the United States where the vehicle was nngma]ljr sold or leased (or

dclwnrﬁd for sale or lf:aae)

s

fﬁFFFFP

Provide the. table in M.wmsuﬂ: Amess 2000, or a compatible format, entitled -
. “PRODUCTION DATA.” See Enclosure 1, Data Collsction Disc, for a pre-fwmatted table .
which provides further details rﬂgardmgthls submission. .

2. Stat&_ﬂ:a‘numj:m uf&auh of the fullnvéiug, received by DCC, or ofwhichDCC is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles: :

A Consumer coraplaints, including those from fleet aperators; .

b. Field reports, including dealer field reports;




c. Reparts involving a crash, infury, or fatality, based on ¢laims against the manufacturer
o involving a death or injory, notices received by the manufacturer alleging or proving that
a death ar injury was cansed by a possible defect in a subject vehicle, property damage
claims, consuner complaints, o fiekd reposts;
d -Repuﬂsmvuhnngaﬁre,hawduuclamagmnstﬂnnmmfamm'mwlmgadmmm
injury, notices received by the manufacturer alleging or proving that a death or injury was
" cansed by a possible defect in a subject vehicle, property damape claims, consamer
complaints, or field reports; .
e Property damage claims; and '
f. Wm&mM@wherﬁDﬂﬂlsmmapmtomeuhm and
g Lawsmts bmhpmdmgmﬁclo&ed.mmchncciserw a defendant or codefendant.

For Eubparts “9” throngh “e” state the totalnumhuofmh item (2.g., consumer complaints,
field reparts, etc.) separately. Multiple incidents involving the same vehicle are to be
cotnted separately. Multiple reports of the sane incident are alsa to be counted separately
(i.e., a consumer complaint and a field repost involving the same incident in which & crash.-

_ wcmadmtobecmtedasamh-repmt, a ficld report and a consumer conplnint).

In addition, for items “c” thmngh e,” provide a summary description of the n]leged problem
andcmsalandmnﬂfbuﬂngﬁcmmmﬂ‘sassmmmﬁofmepmblcm,mﬁasumury
of the significant underlying facts and evidence. For items “f* and “h,” identify the parties to -
the action, a3 well as the caption, court, docket number, and date om which the complaint or
-other document initiating the action wea filed.

. Separately, for each item (complairit, report, claim, notice, or matter) within the soope of
your responzge to Request No. 2, state the following informetion:

@, DOC’s file number or other identificr used;

b, The category of the item, as identified in RequastNu 2 (1 By mnsmnﬁroumplamt, field
Vehicle uv.?nar ar flect name (and fiect contact person}, addreas, and telephone number; .
Vehicle's VIN;

Vehicle’s make, model a.n;l model yesr;
VYehicle’s mileage at time of incident;
Incident date;

Report or claim date; .

" Whether a crash is alleged;

Whether property damage is alleged;
Nuxober of alleged injuvies, if any; and
Number of a]]agad fatalities, if any.
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Provide this information in Microsoft Access Zﬂﬁﬂ. or a compatible me entitled
“REQUEST NUMBER TWQ DATA.” See Enclosure I, Data Collection Disc, for a pre-
formatted table which provides firther details regarding this submission,




4. Produce copies of all documents relatsd to each ftem within the scops of Roquest No. 2.
Organize the docunents separitely by category (i.e., consumer complaints, field reports, efc.} -
anddeum'heﬂ:cmetho&ﬂﬂﬂusedfmorgmg&mdmmmm

5. State, by model andmudelgmr atotal count for al} of the folhwmgcatﬂgon&s of clatms,

~ collectively, that have been paid by DCC to date that relate’to, or may relats to, the alleged -

- defect in the subject vehicles: wamanty claims; extended warranty claims; claims for pood
will services that were provided; field, zone, oF sirilar adjustiments and reimbursernents; and
warTanty claims or repairs made in accordance with a procedure specified in a technical

“service bulletin os custumer satisfaction campaign.

Separately, for each such claim, state the ﬁ}ﬂumng mformatlbn

DCC s claim number; -
Vehicle owner or fleet name (md fleet contact pmon] ami belq:lhune numbm"
VIN;
Repair date;
Vehicle mileage at time of repair;
" Repairing dealer’s of facility’s name, telephone number, city andstm:curz:l]? code;
Labor opezation nuenber; _
Problem code;
: R:plm:emmt part number{g) and dmmptwn(a},
Concern stated by customer; and
k. Commedat, if any, by « dea]urfh:chnlclm relating to claim and/or napmr

R I N N

Provide this information in Microsoft Access 2000, or a compatible format, entitled
"WARRANTY DATA." See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides firther details rcgardi.ng this submisgion. :

5. Dﬂscrﬂ:emdetmlﬂmmhmtﬂmusadbyﬂﬂﬂmldannfythcclalmsldnnhﬁedm

' response to Request No. 5, including the Jabor operations, problem codes, part numbers and
.any other pertinent parameters used. Provide a list of all 1abor operstions, labor opetation

' descriptions, problem codes, and problem code descriptions applicable to the alleged defect

iti the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by DCC on the subject vehicles (i.e., the number of nonths and-
mileage for which eoverage is provided and the vehicle systems that are covered). Pescribe
any extended warranty coverage option{s} that DCC offered for the subject vehicles and stete
by option, model, and model year, the number, of vehicles that are covered under cach such

7. Produce copies of all service, warrenty, and other documents that relate to, or may relaie to,

- the alleged defect in the subject vehicles, that DCC has issued to any dealers, regional or
zone offices, field offices, fleet purchasers, or other entities, This includes, but is not Limited
to, bulletins, advisories, informational documents, traiming documents, or other documents or
communications, with the exception of standard shop manuals, Alse include the latest draft
copy of any ¢commumication that DCC is planning 10 issue within the next 120 days. :




8. Describe all assessments, analyses, tests, test results, stzdies, surveys, simulstions, -
investigations, inquiries and/dk evatuations (collectively, “actions”) including, but not limited -
' 1o, preproduction and development tests, that relats to, or may relate to, the alleged defect in
the sibject vehicles that have been conducted, are being conducted, are plamed, of are being
planmed by, or for, DCC. For each susuh action, prmdﬁ the fuﬂom.ng information: :

a. Action title or identifier;
b.- The actual or planned start date;
- The acmal o expected cad date;
Bricf surmmary of the subject and nhgechve of the action; .
Engmeermg group(s)/supplier(s) respms;lble for degigning and for mnducﬂng the ection;

i # Abnafmmaryufthaﬁndmgandfurmnc]ummmﬂtngﬁﬁmﬂmm

LU

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. - Orgaumethe documents .
ckwﬂnologmallybyacnm ' .

9. Pescribe all modifications or changes made by, or on behalf of, DCC in the design, material
' composition, manufacture, quality control, supply, or installation of the subject component,
ﬁomth&sh‘tnfproducnumm date, which relete to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

a. - The date or approximate date on which the modification ﬂrchangcwasmoorpombedmtu
A detailed description of the modification or chengre;

The reason(g) for the modification or change;

The pert rumbers (service and engineering) of the original component;

The part cumber (service and engineering) of the modified cemponent; - : R
Wh&therﬂmmgmalmmmﬁedmmpmentwasmﬁmrmﬁumpmducumandfmm; '
and if 5o, when;

When the modified component was made available as a service ::nmpt,and

‘Whether the modified cumponcnt can be interchanped with earlier Im:uducuon :

componenty.

~ Also, provide the above information for any modification or change that DCC is aware of
which r may be mam-pnratud into vehicle production withih the mt 120 days.

i ap @

b

ll‘.]' Pmducr: one of each ﬂftht.‘- Tollowing:
a. Bolt part number 06505656AA; .
" b. Bolt part number 065[]595[&&

11. R.aga:rd:mg t'ha 2005 Dakota vehicle:
a. Explain in detail the engineering bases for the original nominal dynamic torgue
specifications for the subject fasteners end provide copies of all related documents.




b. Describe mdpmmdecupmsufaildumuntsrdatﬂdto,aﬂmstsmuthermlyms T
mnduutadby,nrfm,[lﬂcmnmmg (a)themlahomhpbawﬁenbolttorqueand .
clamp load for each of the subject fasteners with each type of thread treatiment that was

_ usedursttﬂad;aud{b}themnnmndmnpluadreqmedforaachoﬁh“uhjﬂct
. fasteners and thread treatment.

¢. Describe, and provide copies of, aHasmbl}'plantpmmdmosdmgmdtopmvmﬂle :
" bolts from being terqued below the specified range. )

d. - Re: Themplmﬂmnmmmﬂ:mnfﬂakntatuﬂngeR&mtmquespecs,st&teDCC‘
assesmnent of the effects of tightering the bolts 20% to 35% below the mmunumtm'qua
spmlﬁcahmmaduﬂmgthenecessary clamp loads, explain how DCC -
verified/validated that the lower torques wers acceptable, describe all related testing and
provide copies of all related docunients. Ifasmd}-wmnntdome,explmnwhy o
State when the cammmonization began, -
W]mtmsqucspmmbcmguwdmcurrmtpmduchmﬂakuta?

For Dakota and Durango, the DCC service information procedure for installation of

steering couplings and steering wheels requires the use of new bolfs. Please indicate the -

rationale(s) for this requirement. State what the DCC recommended practices are :
regardmgﬁnsbohmdttsmphcamuﬁ%mapmuuslrmstaﬂndboltmnﬂherhosem
missing. If & previously installed bolt is removed or loosened does proper procedure

Tequire a new replacement bolt be used? What process controls, if any, are in place to

- engure that the bolt is replaced when required?

m e

12.. Provide the complete warrinty history for the following vehicles:

1D4HB48NBEF533452

1D4HBABNS5F547485

1D4HB48DI5F546119 _ _
1DTHE42K755101693 = -+ . | S . .
- {DTHE42K755101693 : S
~ 1D4HB48NO4F 102649

1D4HB4BD34F 116519

1D4HB58D74F 105691

1D4HB48NG4F 115531

1D4HB48NG4F 125623

1D4HB48NB4F126163

1DTHE48N155211950

1D7HW42NB55226160

1DTHWABN355227963

- 1D4HB4BN25F539220

13 Prnﬂdempmsofﬁn magaanutedm'l‘READledRepoﬂNo 108019993 on VIN -
© 1D4HB48240F131709, .

* 14, Provide a video recording that shows the “B“uy-ﬂﬂ’;’ pmoadm'e for MPEG for intermediate
. shafts and steering wheels for Durango sport utility vehicles. :




15 Furnish a rnut CaUSe annélysm bf
a. TREAD Field Report No. 108022205 for vm 1D4HB48N25F539229‘ and
b. TREAD Field Rﬂpm'tl'itn 108G11B56 for VIN 1D4HD53D24F196864

16. Furnish DCC’s assegsment uflheallegeddafectmihc suhject vehicle, mctudmg

"a - The cansal or contributory faclm(s},

b. The failure mechanism(s); '

¢. The risk to modor vehicle safetynf(l}atmsesﬂrmgshaﬁmuphnghnlt,@)amlmng
steering shaft coupling bolt; {3) a looss smm'mgwhwl Ietantlm bolt; and (4) B Tnissing
steering wheel retention bolt. :

This lettnnsbmngaanttuDCCpmanttonUSC § 3'3166 whichm:rlhonzele—ITSAm
conduct any ibvestigation that may be necessary to enforce Chapler 301 of Title 49.and te '
request reports and the production of things. ItnunxhtutesanawrequestfurmfmmaumI}GC’s
failure 1o respond promptly and fully to this letter could subject DCC to civil penalties pursuant
to 49 11.5.C. § 30165 or lead to an action for injunctive relief pursnant to 4% U.8.C. § 30163,
(Other remedies and sanctions aré available as well.) Please note that maximum civil penalties
wnder 49 1.5.C. § 30165 have increased s a xesult of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed Noveimber 1, 2000). Section 5(a} of the TREAD Act, codified at 49 US.C. §
30165(h), provides for civil penaltier of up to $5,000 pexr day, with a maxinmm of $16,050,000
for a related serics of violations, for failing or refiising to performi an act required under 49
U.8.C. § 30166. See 49 CFR 578.6 {as amended by 69 Fed. Reg. 57864 (Sept. 28, 2DD4). Thl!
includes failing to respond to OD] information requests.

EFDCC capnot, respon-dtu any specific request uraubpaﬂ(s} thereof, please state the reascn why
- it is vnable to do so. Ifon the basis of attorney-client, atiomey work product, or other privilege,

. DCC does not submit one or more réquested documents or items of information in responseto
this information request, DCC must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
- for the claim of privilege and why that privilege applies.

DCC's response to this letter, in duplicate, together with a copy of any confidentiality request,
must be subunitted to this office by August 10, 2006. "Please refer to EA06-004. in DCC’s.
tespense to this letter. If DCC finds that it is unable to provide all of the information requested -
within the time allotted, DCC must request an extension from Jeffrey Quandt at (202) 366-5207
_no later than five buginess days before the response due date. If DCC is unable to provide ell of -
the information requested by the original deadline, it must submit a partial response by the .~
. oiginal deadling with whatever information DCC Emn has avallahle even if an extmsmn has
' l:een granted.

' H'DCC clmmsﬂmtan]rnfmemfommunnordmummtspmwdedmrmpmmﬂusmﬁnmanm |
request constitute mnﬁdanual commercial material within themﬂanmg of SUS.C. § 552(b]{4),




ot are protected from disclosure pursuant @ 18 U.S.C. § 1905, DCC must subrnit supporting
information together with the mattrials that are the subject of the confidentiality request, in

- accordance with 49 CFR Part 512, a8 amendad (69 Fed. Reg. 21409 ot seq; Apnl2l, 2004}, to
the Ofice of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Rmm )
5219, 400 Seventh Strzet, S.W., Washington, D.C. 20590. -DCC is required to submit two copies
~ of the documents containing allegedly confidential information (exceptonly one copyof = -

blueprinis) and one copy of the documents from which mﬁ)rmannm claimed to be confidential

has hcm deleted. :

Ifynu]:mre any technical c;gmﬂms cmcmmngthmmtter,plme call Stephan McHan'_vﬂfmy
staff at (202) 166-4883. .

Kathleen C. DeMeter, Director
Office of Defects Invmttgahtm
* Enforcement o

 Endlosure 1, One CID ROM fifled Data Colleotion Tisc containing files




