e' L ODI RESUME

Uamm Investigation: RQ 06-003

of Trarsportation Date Opened: 02/727/2006 Date Closed: ﬂ?ﬂm
National Highway | Principal Investigator: Cynthia Glass
'I'l'ul'ﬂ::s:ldny_ .Subject: Driver's 8ide Dash Fite

Manufactarer: Vn].kswagen of America, Ing )
Products: 1998-2000 Audi A6, A6 Avant, 86, and $6 Avant

Population: 66,358

Problem Description: Cormplaints a]lagsthxtafte: having the recall remedy {NHTS.Anumbcr
04V 113) performed, a fire started in the driver’s side dashboard area. _

FAILURE REPORT SUMMARY :
_ ODI - Manufachsrer Total
Complaints; 9 50 39
Crashea/Fires: 0 50 50
Injury Incidents: 0 2 2
# Injuries: - 0 2 2
Fatnlity Incidents: 0 0 "0
# Fatnlities; 0 0 0
. Other*: 0 3 3

Action: This recall query is closed. Volkswagen of America, Ing. is conducting . safiety recall
(NHTSA recall number: 06V-198).

s Contfi Gl Date: 07/20/2006
Div, Chief: Thomas Z. : MG_M

uﬁuanu MMGM#WF Date: M &

_Summary: Velkewagen of America, loc. (YoA) cotiducted a safety recall (NHTSA recall number 04Y133) to add a plastle cover 1o
the top section of the knee bolster crossmember 1 prevent cottact with the beadlipht rvitch wirlng hamets, The scope of the orighnal |
nocall covered model years (MY 1mm¢mmmmm&mlmmmmm

MDﬁuofDmmveﬁgnﬂmhumﬂMmmmm alleging that after having the recall remedy perforined, 2 firo started in
the driver's xide dashhoard aren VMmmﬁuﬂhﬂaﬂmnmmmmbyﬂmmbuduﬂtm
whin;hmwnldmnunmmmuﬂmmumhu resuliing in & short and/or fins it the driver’s side daxhboard ares.

Yo will conduct 3 new safety recall o lddmaﬂd:ﬂma](mdhrgu}mwmhnﬂuhnhmbuldﬂmmmﬂmmﬂmphm
<irvet sombly instelled in the first recall. -

All of the NETSA comtplatimte and all but 3 VoA claims ere for MY 1993 fhrmgh MY 2000 Vo, reports that beginning fn my 2001,
Andl exiended the time for the deborming process of the crossmember, VoA was not abla to verify the canse of fre in the MY 2007 and
Later vehdcles dos to either sxbenmive fire durage or cther reasan, Thnrmofﬂrcmumgmﬂmhrlmﬁrﬂmmmmm
lotx velicles, .

mme'mmlmmmmmdemﬂmlmwmm

YnAwﬂlmIlﬁﬁ.Eiﬂnﬂlﬂa-lﬂMAudzﬁﬁ, Af Avent, B4, and 55 Avant vehicles. DDIIuawmofamtnlnfﬂg‘mm:r ﬁnl.dmd .
mmmmm The recall is ideodfled by NHTSA sumber 06V- 98,

s



