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ODI RESUME

Investigation: PE 06-030

Date Opened: 08/16/2006
Principal Investigator: Andrea Noel
Subject: Fuel Tank Leakage

Date Closed: 10/18/2006

Manufacturer: Jaguar Cars LTD
Products: 2006-2007 MY Jaguar XJ

Population: 6,199

Problem Description: Gasoline leakage from the fuel delivery module, jet pump module and/or
cluster valve seals on the upper surface of the fuel tank assembly.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 4 52 - 56
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other*: 0 265 265

*Description of Other: Warranty claims.

Action: This Preliminary Evaluation has been closed. Recall 06V-358.
Engineer: Andrea Noel d N. Date: 10/18/2006
Div. Chief: Jeffrey L. Quandt Date: 10/18/2006
Office Dir.: Kathleen C. DeMeter Date: 10/18/2006

Summary: The Office of Defects Investigation (ODI) opened PE06-030 based on three complaints
alleging large quantities of gasoline leakage from the fuel tanks (not from the filler pipes) of model
year (MY) 2006 Jaguar XJ vehicles.

On September 11, 2006, Ford Motor Company submitted a defect notice (part 573) to NHTSA
describing a defect condition that could result in leakage from one or more of three sealed apertures
on the upper surface of the fuel tank assemblies in approximately 6,199 my 2006-2007 Jaguar XJ
vehicles built at the Browns Lane and Castle Bromwich (UK) assembly plants and sold in the United
States and federalized territories.

According to Ford, some of the affected vehicles may contain a fuel tank that was not made to
specification. This may result in illumination of the malfunction indicator lamp (MIL), a fuel odor, or
fuel leaking from fuel delivery module (FDM), jet pump module (JPM) and/or cluster valve (CV)
seals. Fuel leakage is most likely to occur only after a fuel tank has been fully filled with fuel. Ford’s
data showed a total of 52 complaints relating to the defect condition, consisting of 9 customer
complaints, 27 dealer field reports of fuel leaks, 15 technical hotline service reports and 1 field
service engineer report of a visit to a car dealership for the fuel tank leak condition. In addition,
Ford’s warranty data showed 265 claims where leaks and fuel odor were reported, of which 156
[warranty] claims included customer complaints of [gasoline] liquid leaks.

This Preliminary Evaluation has been closed, as Jaguar is recalling the affected vehicles to replace the

fuel tanks (Recall 06V-358).
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