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G M GENERAL MOTORE NORTH AMERICA
hubbl Strycture & Safety Integration

\

March 1, 2006

. Ty

Jaffrey L. Quandt, Chief
Vahicia Control Divielon PR
Office of Defects Investigation BFrien i T GM-885
NHTSA Enforcement i h

Room #5326

400 Saventh Straat, 5.V,

Washington, D.C. 20500
Dasr Mr. Quandt:

General Motors (GM) Is providing Information In responss o your Racall Query (RQ0S-003), datad
January 10, 2008, to i allegations of fual line retmining tab fadure on tha fual pump, In
2001 MY Sasb 8-3 vehiclaa not included In Racall MV-657.

NVS-213cha
RQ05-003

Unless olanvias indicatad, GM 12 providing informetion regerding the 2004 MY Saab 5-3 vehicles
manufactuned In the Trollhattan, Sweden plant (Non-recalled vehicies).

Your R(} alwo siates that, if & responsive document is nat In the English language, both the ariginal
document and an Engligh transiation of the documant shotld ba provided. GM has translated each
of the Swadish documents reaponaiva to quastions 8, 8, and 10.

Your questiona and our cormesponding raplies ara ag follows:

. 1. Siste, by modal and model year, the number of vehicles squipped with the subject
components that G has manufactured for sals or lsass In the United States. Ssparately,
for each such vahicle manufactured to dets by GM, state the following:

Vehicle idantfication number (VIN];

Make;

Modsl;

Model Yaar;

Piant of manufacturs;

Dwte of manufecturs;

Date wirranty coverage commencad; and

Tho 8ixte In the Unlied Siztes where tha wshiocls was originally sold or lsased (or
delivered lfor sals or loass).

Provide the table in Micromoft Access 2003, or s compailble format, entitisd
"PRODUCTION DATA." B Enclosury 1, Data Collaction Disc, for a pre-fommatted bl
that provides further dstalls ragarding this submission.

-y
SmreappN

Qeneral Motors i praviding the number of subject vehicles produced for =ale or lease in the
United Stabes by modal and model year In Tabla 1 balow:

Makes Mads MY Plant Tatal
. Sasb B8-3 2001 Swadan 11,6824 Non-racalied
Saab 5-3 2001 Fintand 8,857 Recaled
Total | 20,881
TABLE 1 - VEHICLE PRODUGTION
. VEHICLE PRODUCTION DATED FEBRUARY 15, 2008.

FEroduct finveaestigati o
Ml Code: 480-111-E18 » 30200 Mound Road = Wamen, Ml 45090-3HO
ZMAEE Resporms

==
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Tha praduction nformetion requested In 18-1h Ia provided on tha CD In Attachment 1, In the
folder labsled, “Response to Q1;" rafer to the Micrasoft Access 2000 file labeled “PRODUCTION
DATA" The GM database that containg Vehicle Idantification Number (VIN) information dose
not Include Information on the staby whers an individual vehicle was sold. GM |s praviding tha
Btata whara the vahicls vwae shipped In response to raquest 1h. For sama of tha subjact
vehicles, which have incomplete wamranty Mes, tha GM warrenty system doss not contaln a
worranty stert date or state where the vehicks wae shipped and thersfore thess Nakis ara blank
In tha Micresoft Accass 2000 file,

2. Staiwe the number of sech of the following, eosived by GM, or of which GM ls otherwiss
aware, which ralete to, or may ralata to, the alleged defect In the subject vehicies, and all
othar vehicles squipped with the subjact companants, snd which wers recalved by GM:

a. Consumar complaints, including thosa from flsat oparators;

b. Flaid raports, Inchuding dealer fleld reports;

<. Reports Involving a orash, Injury, or fatallty, based on ciaims against the manufacturer
Involving a death or injury, notices recalved by the manufaaturer allaging or proving
that » death or injury was causad by a possile defect in a subject vehicls, property
dumage claima, consumer complaints, or flald reports;

d. Raporis Involving a fire, based on claims against ths manufasturer involving a desth
or injury, notices recsived by tha manufacturer alleging or proving that a death or
injury was caused by a possible dafact In a subject vehicls, property damage claims,
consumsr complaints, or flald reports;

». Proparty damege clalms; and

f. Third-party arbitration procesdings where GM is or was a party to the arbitration; and

Q- Lawsulis, both pending and closed, In which GM s or was a defandant or
codefendant

Fer subparts “a™ thraugh “o" state the total number of sach Hem (e.g., consumer
complainiz, flaid reports, atc.} separatsly. Multiple Incidanis invoiving the sams vehicle
dre to be counted separataly. Multipls reporis of tha same Incldent wra also io ba
caunted saparatsly {(l.9., 2 consumer complaint and a fleld report involving the same
Incidant In which a crash aceurrsd ars to be counted es a crash report, 2 fleld report and
8 conaumsr complaint}.

Iin addifion, for Htams “c” thraugh “g,” provide a summary description of the alleged
problam and causal and contributing factors and GM's assessment of the problam, with
A summmry of the signficant undarlying facts and evidence. For items T and g, Identify
the parties to the sctlon, as well as the caption, court, dockat numbar, snd date on which
tha complaint or ather document Inltiating the action was flisd.

Table 2-1 below summarizes racords that may ba relatad to the alleged condition.
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TABRLE 2-1: REPORT BREAKCOWN

To date, GMs investigetion of the alleged defect hax not included an pssetament of the
cause(s) of sach (ncident respansive to Request No. 2. Some incident meports may not contain
sufficiont relisble Informatian to accurately assess calixe,

Tha sources of tha raquested Information and the last date the sasnches ware conducted ara

tabuistad in Table 2-2 balow.

SOURCE SyaTEM E.TTE‘TE

Customer Assistance Certer {CAC) Fabruary &, 2008
Baab Customer Assistance Canter Jandary 26, 2008
Technical Assistance Center (TAC} Fehruary 8, 2008
Fleki Information Network Datebags [FIND) Fabrugry 2, 2008
Comparry Vehicle Evalustion Program {CVER) Jammry 19, 2008
Captured Test Flaet (CTF} January 18, 2008
Early Cuality Feadback (EQF} Jamary 19, 2008
Fisld Product Repart Datphase {FPRD} Fabrary 2, 2006
ﬂu}:nmbyu Zalf Insured Servicas {E518) / Product LabliRy Claims and Fol 17, 2006

TABLE 2-2 DATA BOURCES
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-3, Sepuarately, for each [tem {complaint, report, clalm, notice, or matter} within the scope of
your responsa to Reguast No. 2, state the fellowing information:

GM's fife number or other fdentifler ussd;

The calegory of the [tam, as kentifiad in Request Na. 2 [Le., consumer complaint,
flald report, stc.);

Vehicle owner or flest name {and flest cortact person), address, and telophone
munbar;

Vehicle's VIN;

Vehicle's make, modsl and model yoar;

Vehich's mileuge at time of Incident;

Inchdont date;

Report or claim dats;

Whaether a craah s alleged;

Whather a fire Is allsged;

Whather property damags |8 alleged;

Number of aflaged injuries, ¥ any; and
m. Number of allaged fatalities, if any.

Provide thle informsation In Microsoft Access 2003, or a compatible format, sntitled
“REQLUEST NUMBER TWD DATA" Ses Enciosurs 1, Dala Collection Disc, for a pre-
formatisd tabla thet prorvides further detalls regarding this submisslon.

GM s providing the requested information in 3(a-m) in Attachment 1 CD, folder labeled:
"Responsa for Q3" refer 1o Microsoft Access flle named “Requast Numbar Two Data.”

Fp

TETTEFRTRR &

4. Produca coples of all documsnta rlated to sach [tem within the scope of Requesat No. 2.
Crganize the documents ssparately by category (1.e., consumer complsints, fleld reports,
sic.) and describe the method GM used for organizing the decuments.

Coples of the racords summartzed In Table 2-1 area ambedded In the fle provided In
Attachment 1 CD GM; folder labeied: "Responss for Qi3," rafer to the Micrasafl Access fla. GM
has arganized the records by the GM file number within aach attachrnent.

8, State, by modsal and modal yasr, a total count far all of the following categoriss of
claims, collsctivaly, that have baan pald by GM to ¢ata that relate ta, or may relaia to, tha
alisged dafact In tha subjact vahiclas, and all other vehicias squippad with the subject
components, Including rapair or repincamant of tha fual pump or fual ine ratsiner taba:
warranty claims; sxtended warmanty clalms; claims for good will sarvices that wars mads
In accordance with the procedure speciied In safoty recall 04VS7T ; fleld, zohe, or
simliar adjustments and reimbursaments; and wamanty claims or repairs mads.

Saparately, for each such claim, state the following Information:

OM's claim numbar;

Vahicls cwner or flaet name (and flsat contact parson) and telephons numbaer;
VIN;

Repair date;

Vehicls mileage at tima of repair;

Repairing dealar's or facility's nama, telsphone number, city end siats or ZIF code;

~eapEe
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Labor operaticn number;

Problam cods;

Replacerment part number(s) and description{s);

Cancern stated by customer; anx

Commuent, ¥ any, by dealsffisohniclan relating to alxim andfor rapair.

Pravide this information In Miorosoft Agasss 2003, or a compatihle format, antitied
WARRANTY DATA." Sea Enalozsure 1, Data Collection Dise, for a pra-formatied table
that pravides further deiulls regarding this submission,

e

GM is providing wamanty claims and Saab Extended Wamanty cleime that relate to Incldants
which allege fuel leakaga at the fuel pump module that may ba ralated subjact condition in
Tabla 5-1 below. A summary of these waranty claims !s provided on the Altechment 1 CD;
rafar io the folder [abeled: "Rasponsa ko Q5.

The mformation requestad In 5b I3 not being providad, as Ssab's wamanty detsbase doas not
conialin the vehicle owner'a name or telephone number.  Information requested in 5 (), k) i

baing providad whan inciudad in the waranty claim.

2001 MY TOTAL
| Regular Warranty Ctaims {Unigue ViNs) 102
Saah Extended Warrsniy Claims £1

TABLE 5-1 WARRANTY CLAIMS

The scurcas of the requesied Information and the last date the searches were conducted are
tabulated in Table 5-2 hokww,

SOURCE SYSTEM LAST DATE GATHERED
Saab Warmanty February 3, 2008
Saab Extendad Warranty February 15, 2008

TanLe 5-2: DATA SOURCES

The warranty duta provided hax fmited anahtical valua n analyzing tha Feld paformance of a
motor vehicls componant. The wamanly records do not gontgin sufficlent Information to
sutabiish wither tha condition of the part at {he time of {ha wenenty comection or the
circumetances under which the alleged problem occurred; and sarvice personnal may not
consistently use the appropriate labor and trouble codes, Wamanly records represent clalms by
our dealers for redmbursament for parts and labor coste incumad in perfarming warranly service
for our customers.

8. Describe In detull the search criteria ussd by GM to Kdentify the claims identified In
respanss to Ragquest Na. 3, Inciuding the labor opsrations, problem codes, part numbers
and any other pertinant paramaters ussd. Provide a list of all [abor apargtions, labor
operation dascriptions, problem codes, and problam code dascriptions applicabls ta tha
allsged defect in the sublect vehicles. State, by make and model year, the terms of the
new vehicls warmunty coverage offersd by GM on the subject vehicles (.., tha numbar
of months and mileage for which coverage Is provided and the vehicie systemns that wre
covared). Deacribe any extendsd warranty coverage optfon{s) that GM offsrad for the
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aubject vehiclas and state by option, modal, and mods! year, the number of yshicles that
are covered undsr each such sxtended warranty.

Tha Ssab Cars USA, Inc. reguisr wamenty and axtanded wamanty that may relats o the subjact
condltion ware collectad by searching for tha labor codes listed in Teble 6-1 below. The list of
troubla codas usad during the saarch #a Included In Tabis 6-2 balow.

Lagor CODE DESCRPTION:
24110 Fusl Pump Raplacement
23411 Fust Tank
23420 Fusf Leval Transmittar

TaBLE 8-1 Lagor Copes Loin W WARRANTY SEARCH

TROUBLE CODE DESCRIPTION:

L] Brokan
- Cracked
32 Frachd
35 Separation
ar Dedormedighape defect

80 Loakage
57 il Leaksgn
58 Fusl Laaksgn

_a1 Unsafsfaciory Performence

TABLE B-2 TroUBLE CODES USED N WARRANTY SEARCH

For the subject vehicles, Saah's new car warmranty features “bumper to bumpee” caoverage for 4
yvaars or 50,000 mles, whichever comes first. The fual pump /s covered under the standand
“bumper to bumper” coverage. Ssab Cars USA, Inc. offers an sxiendad warmanty for § years or
100,000 mies, whichever comes first, for vehicias manufachmed for sals or lsase in the Linied
Siates.

. Produce coplas of all ssrvics, warranty, and other decumenta that relais to, or may

relata to, the alleged defect [n the aubject vehiclies, that GM has |ssusd to any dealors,
reglonal or zone offices, flaid offices, flest purchasers, or other entitiss. This Includes,
but Is not limiied to, bullatins, advisaries, Informational documents, fralining documents,
or other docurmenis or communications, with tha excapiion of standard shop manuals.
Also include the Iatest draft copy of any communication that GM Is planning to issus
within tha next 120 days.

Saab Cars USA, Inc. haa issued the Modification Instruction (M1234-25148n) releted to the
Racall Campaign 04V-557. Seab Cars USA, Inc has not published additional tachnical sarvice
bullsting reiated to fuel lsakage In 2001 model year {MY), Saab -3 vahicies. Also, Saab Cars
USA does not plan to issus any further technicsl service bufeting refated to the fusl pumps or
fusl line retaining taba within the next 120 days. The Modification (nstruction is included in the
Attachment 1 CD, In the folder Reasponaa in Q7.

Describe all assesyments, analyses, lests, test resulis, studisa, surveys, simulations,
investigations, Inquiries andior svaluationa (collectivaly, “sctiona™) that relate o, or may
rotats 1o, the alisged defect In the subject vehicias that hava bean conduciad, ars baing
conducted, are planned, or ares being planned by, or for, GM. This ahould Includs all
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such actions reistad to GM's defact detarmination associated with the subject recall. For
sach such action, provide the following nformetion:

Action title or [dentifier:

Tha actual or planned start date;

Tha actual or axpacind end date;

Briaf summary of tha subject and abjeative of the action;

Enginsaring group{s¥supplisr(s) responslble for designing and for conducting the
action; and

f. A brisf summary of the findings and/or conclusions resulting fram the actian.

For sach aclion Kdeniifiad, pravide coples of all documenis relsied to the action,
regardisss of whether the documsnis ars In Interim, drafi, or fined form. Organize the
documaents chronclogleadly by action.

The information listad n Table 8-1 helow iz 8 summeary of actions parformad by Saab regarding
the sublect candiion on the 2001 MY Saab 9-3 vehiclas vehiclas. Oviginal and translated
documents and supgorting information Is included in the Attachment 1 CD, Rasponse to Q8
folickar,

Actlon: Validaion - Fual Pump Bracket

Start Date: June 11, 1852

End Duta: August 24, 1892

Enginesring Group: Saab Enginearing / Supplier

Attschmant: Attachmant 1 CD, Reapones i §a {Bracket Validation raport TDG-LIR-MNOT1, Brackest

Validation Task_TOH5-Lk284 SWEDISH onginal documanta.pdf, Ref to Pre-Production Valldation

report TDG-LIR-NOT1.doc and Ref to Pre-Praduction Valldation task TDG-LM284.doc)

Description: Fual pump bracked added jor anap on lid of electrical contact and fuel Ines on pump

Inataliation.

Summary of Action: Fuel pump bracket was [nstalled on several test vehicles and milea

sctumiiated lo validate companant change.

Action: Latiar - 3aab 0 Compormant Suppller

Start Dalm: April 17, 1098

End Dmste: Aprll 17, 19688

Englneering Group: Saab Englreering’ Suppler

Altschmant: Attechment 4 CD, Respansa to 8b (Suppiier - Brackst Anslysle pdf and Suppliar -

Brackst Analyals T.doc)

Daacrigtion: Rataining Tab Manufschuring Process

Summary of Action: Saab requeated suppiier Information regarding materisl qualily aasursnca,

teaiing and qualtly asmwanca leals parfomned cn the ratalning tab bracket.

Action: Meating lnutss — Sanb and fusl Ina brackat supplier mestng minutas

Start Date: Apdl 22, 1958

End Date: April 22, 1953

Enginsaring Group: Saab Englinsering / Suppler

Attachmand: Attachment 1 CD, Response in Be (Sash Suppliar Magling Minuias 1088 04 22 ngf

and Tranalated Sasb Supphar Mesting Minutea 1888_04_22 doc)

Description: Retalning Tah beacknt discumasion

m:._w of Action: Saab Enginaering met with brackat suppher o diacuss retgining tab aparaiion n
vehicles.

Action: Brackal Impact Tasting

Start Date:  Linknown

End Diabe: Unknown

Engineesring Group: Saab Enginaaring / Suppler

Adtachment: Aitachmant 1 CD, Raspanse to 8d (Supplier Impact test mada at bracket 4352057 . pdf

Dascription: Retaining Tab Eracket Impact Testing

Summary of Action: Bracket supplser parformad impact testing on bracket tabs made of different

typoe of maberiale,

snpmp
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Aothon:: TVLM-58-0256
Start Dalw: July 22, 1908
End Dedac July 22, 1988
Enginearing Group: Saab Englinaering
Altachmant: Attachment 1 CD, Responea to 8o (33025801 .doc and BE209T. doc)
Descripgtion: Rsdaning Tab Materal Compariaon Teating
Immynilﬂlnn Fmtyp-nfpllﬂnnmnpnndtndﬁmmuﬂim"prﬂub-th
! g of naf at plo ambisn] tom peratme:

Ineering
Altechment Attechmant 1 CD, Response ko 8f (0201 5801 doc and 02H B6T.doc and DF0:2007 _pdi)

Dexcription: Componant inapaction (PIR DPO200T Ausitala)
Summary of Action: Companamts Imspacisd frorm two comes whans the retaining tabe faled. | was

detsmminad that the matsral handing prooees mery feve inflated the [sue.
Actian: TVLM-02-204

Siarl Date: May 28, 2002

Emnd Date: May 29, 2002

Enginearing Group: Saah Enginearing

Altaehmant: Aftachment 1 CD, Reaponss to 87 (02022401, doe: et 020224T. dac)

Dascripiioe Companani tasting of the yellow pleatic material used far the mtsining tabs.
Summary of Actien: Cydical teating and static banding of the material veed for the releining tabe. Mo
cracks in the taks appaaned during testing.

Acthon: TVLM-02-381

Mart Dale: Ociober 2, 2002

End Dwbh: Ociober 2, 2002

Enginearing Group: Saab Engineering

Attacheant: Alachmeit 1 CD, Resporss o 8h (020381 01 .doc e D20381T. doc)

Dewcription: Examine broken retaining tabs from feid.

Bummary of Aclion: Brokan lold eample relaining tabg (preasune slde) wars somingd b delaeming b a
difarsnce axets in tha britlences or matarial strangth Jor fallsd and non~fallad ratgining taba, Both tabe
a2 ta almiarly.

Action: TVLM-02-505

Biart Date: Novamnber 28, 2002

End Dale: Novembar 28, 2002

Enginesring Group: Ssab Enginoerdng

Atinchraent Attechrment 1 CD, Reaponss to Bf (02050501 doc and GNSDST.doc)

Description; Haal 3ging of Fue! Ling Retalning Tabr in Fusd Viapor

SBummary of Action: Rudalning tal materis! lesting fo detsrmins the existonce or sffect of sxposum to
di¥arent chesical.
Action: TVLM-03-120
Start Date: March 15, 2003

End Daxis: March 15, 2003

Enginsewing Group: Saah Bnginearing

Adtachmant: Atlachment 1 CD, Resporge to 8k (D30120).doc and 0301207 doc)

Descriplion: Tesling of piesic materials In acidic M15

Summary of Action: Raisining tab material beating b delermine the resiatanca or affact of acidic M15 fusl
No cracks wers visibie afier test.

Action: FPER Rapor! and Waranty Anclyais

Start Daim:  Sapdember 20, 2004

End Dals: Saptember 20, 2004

Englneering Group: Saah Engineering

Aftaschment: Attachment 1 CD, Resporss o0 8| (FPER Furmp retaining taba 9-3 NYS ad2 doc,
WTY_34_MIS_24110_23420 {(US)p<)

Dascripion: Fiald Performanca Evaiuation Report

Swrmry of Action: Szab Englnearing oveluaisd repors and peronred wanranty aratyels of el purp
rebiring tab faiuns on the suljact vahicles. | woa determinad that the transport carts and handing process
af the jual tenks and lines causad the tabs to reaak prematunsly. Tha cars and proceas wias modified and
tha racall campalgn waa unched for the suspected population.
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Action: Fuel Pumg Wamanty Analysie

Sturt Date: Docember 21, 2003

End Dts: Dacamber 21, 2005

Enginesring Group: Bsab Enginesrng

Attachmant: Aftachmant 1 CD, Reepones to Bm (Waranty data Clp Broken paf)

Description: Warrarty snalysls of fusl e retaining tab fahurs.

Summary of Action: Warranty analyals of fusl pumpfusl ine redaining tab falumed In Sasb vehicisg
| procucaed In the Luskaununk, Finkand snd Trofhdien, Sweden assambly plants.

Action: Ongaing Fusl Pumg Warranty Analysls

Btart Dale: February 26, 2004

End Cats: TED

Enginesring Group: Saab Engineering

Altzchimant Not avaliable at this tme

Descripifon: Additfonal warmanty anahyais of fus! [Ina rellining tab falluna.

Summary of Action: Warranty analyely of fuel pumpTual ine retaining tab follumes bn Saab vehicies

preduced In the Trolhitian, Swaden assemisy plat

Table 8-1

Saab i determining if sckiltiona! informatian s avaiahle from suppliers of the fusl pump and
retaining tah bracket. If additional information is fourd, this reaponse will be supplemantad.

8. Describa all modifications or changss made by, or on behalf of, GM in the design, material

composition, manulaciure, quallty control, supply, or instalistion of the subjeact
components from Job ¥ of the Airst modsel ysar of Saabk B-3 production to dats, which
reists to, or may relets to, the alleged defact In tha suhjact vehicles. For sach such
modification or changs, pravids tha following Information:

a. Tha date or appraximate date on which the madification or changa was Incorporatad
Into vehlcla production;

A dutalled deacripton of the modification or changs;

Ths reaponia) for the modification ar changs;

Ths part numbara {service and snginssering) of ths original compansnt;

Ths part number {sarvice and sngineering) of the modifisd componant;

Whethar the arigine! unmodiffed componesnt was withdrawn from praduction andfor
sals, and if so, when;

Whan the modifisd componant was made avallabls s a ssrvics companent; and
Whethar the modifiad componsnt can be Interchanged with sarler productiaon
componants.

Also, provide the above Information for any modification ar chenge that GM |s aware of
which may be Incorporated into vehicle production within the next 120 days.

~pApD

R

GM ig prowiding a summary of tha Seab product anginesrning information requested in 9(a-h),
alang with coples of the Product improvement Process (PIP) documents In Attechment 1 CD,
folder labeled: “Respaonae for QD"

GM and Sasb are not planning to Incorporate any modifications or changes Into production of
the aubject vehicles that relate io the alleged defect within tha next 120 days.

10. Produce ana of sach of the following:

a4 An axemplar sample of sach design version of the subject compoiant
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1.

b. Oms repreasntative fisld return sampla of the subjeci comporenis exhibiting the
subject fallura made (this shouid Include both the retaining tab and fusl line failure);
and

c. Any kits that have betn reloased, or developad, by GM for use In sarvice rapairs to
tha subject componsnt/sassmbly which ralate, or may relats, to the allsged defect In
tha subjsct vehiclan,

A resuseiad, GM L& providing two fisld relum (yallow rataining iab bracket) fusl pumps and a
new replacerment fusl pump {white retaining tab bracket). GOM Is aleo provkiing the retalning
dlip service component uzad in the Recall Campalgn 0D4V-5E7.

Provida photographs, dasign drawings and (f avallable) computer modeling Imeges
showing the subjsct camponeanta, the fusl tank assembly and a shell of the vehicle body.
Identify the retaining aba astocheiod with the defect condition clied in the subject recall
and, in separate photographafdriwingsTveges show the location of tha brackat ussd an
& remedy In the recall.

GM s providing photographs and drawings of the fusl pump/retaining tebe, the fusl lines, the
fuel tank assembly, and the bracket vaed In the recall campaign a2 reguested. The docaiments
are pravidad in Attachiment 1 CD In the folder labelad “Response lo Q11.F

12. Provida photographs of all transport carts usid In His azsembly of tha fual aystams In

the subject vehicles, and all othar vehiclss aquipped with the subfect companants, and a
detalied description of how the carts may have contribuied to fusl line retaining tab
damage during the assambly procass Tor vehiclex subject to Recall 04V-537. Describa all
differences In the tranaport carts and assambly processss usad at the plant sssoclated
with Recall 04V-537 before, during and sfter the racall production range. Describe all
diffgrences in the tranaport carls and assembly processes used st the plant assoclated
with Recall 04V-537 during the recall production range and thoss used st the Trollhattan,
Swadan assembiy plant. Provide videos {or numbered ssquentlal photographs) showing
the differances between the tansport carts and sasembly procaases used at sach plant.

Tha FPER rapoit (Fllsname: FPER Pump rstaining tebs 53 NYS sd2.doc) ncuded in
Respanse to Question 8, incliudes infonmation staling the diffevences betwseen the fuel tank
handling procass at the twg plants. Additional drawings, photographs or other Infermation
regarding the fusl tenk ransport ¢arls i2 not avalable.

Regarding the information requestad far the transport carts and assembly process used at the
Finland asssmbly plant

Baah Automotive usad a contracted manufacturer to sesemble the subject vehicles., The
manufacturer usad was not assoclatad to GM In gny way. The vehicle merwufacturing contract
wnis terminatad In 2003 because the vehicles wara no fonger producad. At tha time of the
original FPE Investigetion (after the manufaciuring contact axpired), na documents regerding
the transport carts were gvaliabie.

Regarding the informatfon requested for the trensport carts and assembly process used at the
Trolih&ttan assambly plant
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Tha fransporl aars usad in the TraThditan production facllify wera scrappad in late 2002 whan
the next ganeration 5-3 {(Epelion) was intpduced. Tha 2003 MY Sach B-3 (Epsfion platform)
utliizes differant manufachring processes than thosa used to produce the 2001 MY Saab 8-3
wvehiclas. Pictures, drawings and asssmbly processes for the transport carts are nol available.

13. Siste the number of suhbject componenta ihat GM has sold that may he ussd in the

subject vehicles by state, part number (both ssrvica and enginesring/production}, modsel
and modal year of the vahicle In which [t Is usad and manthfysar of sals {including the
cut-off date for safas, if appiicable). f part sales dais cannot be provided by siats,
presvide It by part distribution ceanber with a description of the region coversd by sach
cantar,
For sach camponsnt part number, provide the supplisr’s name, address, and
appropriata point of contact {(nama, title, and telaphone number). Alsc ideniify by maks,
modsl and modsl year, any other vehicles of which GM Iz swars that conimin the
Identical component, whether Inatalled in production or In service, and state the
applicable dates of production or S4rvice Usage.

A summary of the requeatad ssrvica part information for the subjact component is provided In
Attachmant 1 CD QM, folder labaled “Response for CH3; in the file Part Sales.doc”. The data
waa last qutherad on February 24, 2008.

The sales numbers provided In tha table reprasant part aalas to dealers In the US. This data
has limked anaitical value In analyzing the fisld parformance of the subject motor vehicla
component becausa the records do not contaln suificient Information to establish the reason for
the part sale. It s nol pozsibis from thia data to determnine the numbae of ihass parts that havs
boan Installad In the subjeet vahiciea or the number remaining in desler or raplacameant part

suppllar Invantory.

14. Furnish GM's assasamsnt of the aflegad dafect In the subject vahichs, including:

a. The causal or coniribitary factor(s), Including a detalled ssssasment of the factors
aflecting the occurrenca fue! pump fusl ¥ine retainer tab lallure;

Tha fallure mschanismis);

The fallre moda{s);

The risk to mabor vehlcie safety that it poses;

What wemings,  any, tha oparator and the othar persons both inside and outside
the vehicle woulkd have that the alleged defect was occurring or subject component
was malunetioning: and

f. Ths raparts Inciuded with this Ingulry.

n August 2004, Saab Autcmoblie AB was nolifed by Saab Cars USA that the number of fusl
pump retainkg tab felures was Incraasing. Sash Englneering detammined that the 2001 — 2002
MY Saeb 8-3 vahicles produced at the Uuslkaupimkl, Finland assembly plant had an stevated
warranty rata when comparsd to the rata far vehicles producad In the Trollhiittan, Swaden plant
(Reaponsse to Question 8l). I October 2004, Saab Automobie AB detarminad that the subject
condition was causad by the design of the transport cart that had besn utltzad only et the
Llusikaupunkl, Finland aseembly plant. k was determined that the taneport carte contactad the
fual pump/fuel tank aasembly, cauzing microscoplc cracks In the fuel line retaining tabs. Saab
Enginesring bedeves that over ima, vibration and upward pressure from the fusl lina can cause
the ratainiyy kb oacks to propagate and sventuslly frachurs, As a result of the investigation,
the fransport carts ware redezigned for tha 2003 madal year. In Aprll 2003, the manufasturing

2ppPp
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of Saab vahiciea In the Uusikaupunid, Fintand sssambly plant was terminaied. in November
2004, GM announcad the Recal Cempalgn 04Y-657 83 a result of incidents and wamranty
analyeix of fractured fusl pumg rataining clips on the subject vehicles bullt at the Uwslkaupunid,
Flnlend asasmbly plant

In addition to the condltion caussd by the transport carts, Saash has dedermined that additional
theoratical, unconfimed facinrs may contribute io fraciure of the fuel lina retalning tabs.
Thess may nouda:

+ Berding of the taba bévond their elastlc lImit causing microgcopic cracks during the fuel
pump assambly or fransport process and also during repairs made by field service
technicians.

+« Meterial britisnses dus o possible unstable suppliler manufacturing process In comnbination
with compotient fleld sxposurs.,

Seab haw determined theat the felure mechaniam occurs over time afier inital microacopic
cracks in the reteining tab prapagate due to the fusl line presaure.

Two failure modss axist

T. The most common fallure mods occum with the pressure sids fial ina et vehicls stert-
up.

#= The preawurs sids fusl line may laak alowly, allowing the sngine i atart. When tha
ongine starts, reduced fusl system presswe is delected by the Engine
Management System (EMS) and a “Chack Engine” Lght is Immadiataly Muminated.

» Whan ths preasura aide fual Ana Is fully saparated from the fuel pump and tha
ignition s tumed to “on”, tha fusl pump will run for 1.6 seconds. Afer 1.6 asconds,
the EMS will detact ioas of fual aystam pressure end tha fusl pump will siop end the
engina wil not atart.

2. Aleas likely falure moda ocours with the raturmn fual line at vehicla start-up.

» Whan 8 amall Jaak ocours with tha redurn fuel kne, the engina will start and run.
Tha vahicla may operate unill the fuel s used by the sngine or lssks from the
natum fuel line. With driving, over tims, the oparator may detect a atrong fusl odor,
ochaarva 8 "Refusliow Fual” lamp livminatad on the instrument panal and notice a
fusl spll near the rear of the vehicls. When the relum fosl line ssparaiss
completaly, he rasult will be similer but accw 2t an ncreasad rate.

Customner complaints and wamanty claims stails the custormen detect & airong fusl odor Bnd
fuel |leaks et the rear of the vehicle. Theme have been no reporty of sieling during this
invastigation. Addifonally, whan the EMS dabtacts l[ow fusl systam pressura dus to laskags, the
“Chack Engine” iight Hluminstsa and a diegnostic cycla Is [nltiated to check standerdized
paramsiers and fault codea are stored In the EMS3.

NHTSA bhas previded & total of 6 Vehicls Owner Quastionnaires (VOQ's) with thia request. OM
has reviewed the documants but has not cammunicatad with the consumers. Although the
condiion described Iz similar to the subject condiion, GM wae not ablg to inspact any of the
faled components and is therefore not able to determina if the cident i the same as the
aubject condilian.

GM ond Samb heve not completad their risk analysis, Thera are no reporis of fires, injures,
feinlilss, creahes or praperty darnags 5% 8 rasult of the allaged condifon. GM and Saab are
continuing their anslysis of tha fleld deta inciudad In this responae.
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GM dalms that ceérfaln inforrmetion, in docwuments that ere part of |=wsul anc clalms fles
maintained by tha GM Lagal Siaff, [s atiomey work product andfor privileged. That Information
Inciudes notas, memoa, reports, photographs, and evalustions by atiomeys {(and by consultants,
claims analvsts, Investigators, and englnears working at the request of attorneys). GM |s praducing
responsive documenta from clalms flles that ara nelther attorney work product nor privileged, and
withholding those that are attomey wark produet and/or privileged.

This response ln besad on searches of Genord Molors Corpargtion (GM) locations whers
documents determined to be responsive to your request would ordinarily be found. As a resuit, the
acopa of thia wearch did not include, nor could it reesonably Include, "all of i3 past and present
officers and employeas, whather asaigned o ka principal officea or any of ki field or other locations,
Including all of lts divislons, subsidlaries (whether or not Incorporated) and affilated entarprizes and
alt of heir headquarters, reglonal, zone and other affices and thalr amployass, and all agents,
contractors, consultants, attorneys and iew fins and other persony engeged directly ar indirectty
{e.g., employee of a8 consultant) by or under the control of GM {including all businass units and
persons previouslty refermad to}, wha ama or, In or after January 1, 1853, wera Involved In any way
with any of tha following related to the alfeged dafact in the subject vehicles:

a. Dwesign, enginearing, analyzis, madification or production (e.g. quality control);

h. Testing, assassment or evaluation;

c. Consldaration, or racoghiion of potentisl or actusl defacts, reporing, record-keeping and
informedion menagement, (8.g., complainte, fisld reparts, wasranly informetion, part salos),
ahalysts, claims, of liwauis; or

d. Communication to, from or intended i zons representatives, Nosts, dealers, or other field
locations, Including but not §imited to people who hava the capacity to obtain information from
dealars. ~

This response waa compiad and prepared by this office upan review of the documents produced by
various GM locetions, and does not include dod¢umeants generated or receed at those GM
locations subsequant to their searches.

Plessa contact ma i you raquira further Information about this nesponse or the nature or scops of
our saarches.

Sincoraly,

i :’zw P. Kont
Directar
Product investigations
Atlachments:
Attachment 1 CD

Exemplar paris
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. U.S. Deparment 200 Seventh Sireet, S.W.
of Trarsariation Weshingicn, 0.C. 20580
Nallonal Highway
Trofc Safely
Adminisiration %’J
CERTIFIED MAIL _,- ¢, 7- 08
RECEIPT REQUESTE
Ma. Gay P. Kent, Director NVS-213¢la
Praduct Investigations RQO05-003
General Motors Corporation

30200 Mound Road - Mail Code 480-111-E18
Warren, M1 43090-9010

Dear Ms, Kent:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Recall Query (RQU05-003) to
investigate allegations of fuel leakage in certain model year (MY) 2001 Saab 9-3 vehicles
mamrfactured by General Motors (GM), and to request certain information.

On November 19, 2004, GM notified ODI of a defect condition that could result in fuel leakage

. at the fuel pump connections in approximately 17,400 MY 2001 and 2002 Saab 9-3 passenger
vehicles butlt at the Unsikaupunki, Finland assembly plant between May 2000 and July 2002
(NHTSA Recall No. 04V-557, Saab No. 15018, GM No. 04101). Acconding to GM, plastic fusl
pump retaning tabs holding the fuel lines were damaged during the manufachming process for
some of the 9-3 vehieles built at the Finland plant. M indicated that, over time, this conld
cauge the fuel lines to loosen from the pump resalting in fie] leakage which, in the presence of
an ignition source, could cause a vehicle fire. The recalled vehicles were fitted with a securing
bracket to hold the fuel lines to the fuel pump sven if the retaining tabs should break.

The Office of Defacts Investigations (ODI) has received seven complaints from owners of MY
2001 BAAB 9-3 vehicles memufachred at the Trollhattan, Sweden agsembly plant that were not
included in Recall 04V-557, which allege incidents of fuel leskage at the fuel pump module that
may be relatad to the defect addrezsed by the recall. A copy of each of the reparts is enclosed for
vour information - sse Enclosure 1, “Data Collection Disk and VOQ} Files™, file *ROQ0S5-003
VOQa™.

Unless otherwise stated in the text, the following definitions apply to these information requests:

s Sobiect vehiicles: afl MY 2001 Saahg-Smmgervehmlesmanufactmdfmsalenr
Jease in the United States. ;
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»  Subiect components: The fuel supply and return line assemblies, including atl

asaociated retaining tabs and other retention devices, used in the subject vehicles.

GA: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other Jocations, including all
of its divisiona, subsidiaries (whether ar not incorparated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all
agents, contractors, consultants, attorneys and law firms and other persons angaged
directly or indirectly (e.g., employee of a consultant) by or under the control of GiM
{including all business units and persons previously refecred to), who are or, in or after
January 1, 1999, were involved in any way with any of the following related to the
alleged defect in the subject vehicles:

a. Design, enginecring, analyais, modification or production (2.g quality control);

b. Testing, aszessment or evalustion;

¢. Consideration, or recognition of patential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part saics), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone repwasentatives, flests, dealars, or other
field locations, including but not limited to pecple who have the capacity to cbtain
information from dealers.

Allezed defect: Fuel line leakage or fuel line retaining tab failure.

Dogument: * 5)" iz uged in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoevet, however
produced or reproduced, of every kind, nature, and description, and all nan-identical
copies af both sides thereof, inchuding, but not limited to, papars, letters, memoranda,
correapondence, communications, clectronic meil (e-mail) messages (existing in hard
copy and/or in slectronic storage), faxes, mailgrama, telegrams, cables, telex messages,
notea, annotations, working papers, doafts, minutes, records, andic and video recondings,
data, databases, other information bases, summaries, charts, tebles, graphics, other vizual
displays, photographs, statements, interviews, opinions, reports, newspeper articles,
studies, analyses, evehzations, interpretations, contracts, agrecments, joltings, agendes,
bulletins, notices, announcements, instructions, blucprints, drawings, as-builta, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer celendars, appointment books, diariea, travel reports, lists, tabulations,
comnputer printouts, data processing program libraries, data processing inputs and outputs,
microfilma, microfiches, statements for services, resolulicns, financial statements,
govermmental records, business reconds, personnel records, work orders, pleadings,
discovery in any form, affidavits, mations, responses 1o discovery, all transcripis,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recerdings of any kind, including any storsge media aszociated with computers,
including, but not imited 1o, information on bard drives, floppy diaks, backup tapes, and
zip drives, elecironic communications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar



to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. Fer purposes of this request, any document which contains any note,
comnment, addition, deletion, ingertion, ennotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject 1o production.
In all cazes where original and any non-identical copies are not available,
“document(s)"also means any identical copies of the ariginal and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by GM ar net.
If a document is not in the English language, provide both the original document and an
English translation of the docoment.

s  Qiher Terms: To the extent thet they are used in these mitrmation requests, the terms
“clgim,” “consumer complaint,” “dealer field report,™ “ficld report,” “fire,” * “goad
will,” “make,” “model,” “madel year,” “notice,” “property damage,” “property damage
glaim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warmaty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant (o
49 U.8.C. § 30166, please provide numbered responees to the following information requests.
Insofar na GM has previously provided a document to ODI, GM may produce it agein or identify
the document, the document submission to ODI in which it was included and the precise location
in that submission where the document is focated. 'When documents are produced, the
documents shall be produced in an identifiad, organized manner that correaponds with the
organization of this information request letter (including all individual requesty and subparts).
When documents are produced and the documenia would not, standing alons, be zelf-
explanatary, the production of documents shall be supplemented and accompanied by
cxplanation.

Piease repoat the applicable request verbatim above each response. After GM’a response to each
request, identify the source of the information and indicaie the last date the information was
patherad.

1. State, by model and mode] year, the number of vebicles eqmipped with the snbject
components that GM has manufactured for sgle or l=ase in the United States. Separately, for
each such vehicle manufactured to date by GM, state the following:

Vehicle identification number {VIN);

Make;

Model;

Model Year;

Plant of manufacture;

Date of manufacture;

Date warranty coverige commenced; and

The State in the United States where the vehicle was originally sold or leazed (or
delivered for sale or lease).
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Provide the table in Microsoft Access 2003, or 8 compatible format, entitled
“PRODUCTION DATA." See Enclosure 1, Data Collection Disc, for a pre-formatted table
that provides further details regarding this subrnission.

. State the mumber of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the allkcged defect in the subject vehicles, and all
other vehicles equipped with the subject components, and which were received by GM:

3. Consumer complaints, including those from fleet operators;

b, Field reports, inchuding dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the mannfacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
n death or injury was caused by a possible defect in a subjact vehicle, property damage
claims, consumer complaints, or ficld reports;

d Reporis involving a fire, basad on claims against the manufacturer involving a death or
injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claims, congumer
complaints, or field reports;

¢. Property damage claims; and

f. Third-party arbitration proceedings where GM is or was a party to the arbirtation; and

g. Lawsuits, both pending and clozed, in which GM is or was a defendant or codefendant,

For subparts “g" through *e™ state the total number of each item (2.g., consumer complaints,
field reporis, ctc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be coumted separately
(i.e., a consumer complaint and & field report invelving the same incident in which a crash
occutred are to be counted as a cragh report, a fisld report and a consumer complaint).

In addition, for items “o” through “g,"” provide a surnmary description of the alleged problem
and carsal and contributing factors and GM™s assessment of the problemt, with a summary of
the sigmificant underying facts end evidence. For items fand g, identify the parties to the

action, as well as the caption, court, docket mmmber, and date on which the complaint or other

. Separstely, for each item (complaint, report, claim, notice, or matter) within the scope of
your respanze to Request No. 2, state the following information:

a, M file mumber or other identifier used;

b. The category of the item, as identifiad in Request No. 2 (i.c., consumer complaint, ficld
report, gic.);

Vehicle owner or fleet name (and flset contact person), address, and telephone number,
Vehicle's VIN;

Vehicle's make, model and model year;

Vehicla's mileage at time of incident;

Incident date;

Repoxt or claim date;

Whether a crash is alleged;
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J- Whether a fire i3 alleged;

. k. Whether property damage ix alleged;
1. Number of alleged injuries, if any; and
m. Number of alleged fatalities, if any.

Pravide thiz information in Microsoft Access 2003, or a cornpatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table that provides further details regarding this submission.

4, Produce copies of all documents related to each item withia the scope of Request No, 2,
Organize the documenis aeparately by category (i.e., consumer complaints, field reportz, etc.}
and degeribe the method GM used for organizing the documents.

5. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by GM to date that relate io, or may relate to, the alleged
defect in the subject vehicles, and all other vehicles equipped with the subject componentz,
including repair or replacement of the fuel pump or fusl line retainer tabs: warranty claims;
extended warranty claims; claims for good will services that were made in accordance with
the procedure specified 1n safety recall 04V577 ; ficld, zone, or similar adjustments and
reimbursentents; and warranty claims or repairs madse,

Separately, for each such claim, state the following information:

GM’s claim number;
Vehicle owner or fleet name (and fleet contact person) and telephone number;

VIN;

Reprair date;

Vehicle mileage at time of repair;

Repairing desler’s of facility’s name, telephone number, city and state or ZIP code,
Labor operation nomber;

Probiem code;

Replacement part number(s} and description(z};

Caoncern stated by customer; and

Comment, if any, by deslecfiechnician relating to claim and/or repair.

Provide thig informetion in Microsoft Access 2003, or a compatible format, entitled
“WARRANTY DATA™ See Enclosure 1, Data Coliection Dize, for a pre-formatted table
that providea further details regarding this submission.
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6. Describe in detail the search criteria nsed by GM to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part oumbers and any other
pertinent parameters used. Provide a list of all labor operations, Jabor operation descriptions,
problem codes, and problem code descriptions epplicable to the alleged defect in the subject
vehicles. State, by make and model year, tho terms of the new vehicle warranty coverage
offered by GM on the subject vehicles (i.o., the number of months and milesge for which
coverage is provided and the vehicle systems that are covered). Describe any extended

. warranty coverage option(s) that GM offered for the subject vehicles and state by option,



model, and model year, the number of vehicles that are covered under each such extended
warranty.,

. Produce copies of all servics, warranty, and other documents that relate to, or may rejate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. Thig includes, but is not limited to,
bulleting, advisaries, informational dacuments, training documents, or other documents or
communications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication that GM is planning to issue within the next 120 dayz.

. Describe al] asserzsments, analyses, tests, test results, studies, surveys, simulations,
investipations, inkquiries and/or evaluations (collectively, “actions™) that relate to, er may
reiate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, GM. This should include all such
actions related to GM's defect determination associated with the subject recall, For each
guch action, pravide the foliowing information:

Action title or identifier;

The actoal or planned start date;

The actnal or expected end date;

Brief summary of the subject and objective of the action;

Engmemng group{s)/supplier(s) responsible for designing and for conducting the action;
£ Ahnufsmunrynfﬁeﬁndmgsmdfmmlmmnsmulhugﬁmnﬂ::m
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For each action identified, provide copies of all docaments related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

. Describe all modifications or changes made by, or on behalf of, GM in the design, material
compagition, manufacture, quality control, supply, or installation of the subject companents
from Job #1 of the first mode] year of Saab 9-3 prodection to date, which relate to, or may
relate t0, the alleged defect in the subject vehicles. Furmhsu:hmndlﬁcmmm'clnnga,
provide the following information:

a. The date or approximatc datc on which the modification or chenge was incorporated into
vehicls production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The pari numbers (service and engineering) of the original coniponent;

The part number (service and engineering) of the modified component;

Whether the original umnodified component was withdrawn from production and/or sale,
and if so, when;

When the madified component was made available as e service component; and
Whether the modified component can be interchanged with earlier production
components.
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Alzo, provide the above information for any modification or change that GM is aware of
which may be incorporated into vehicle production within the next 120 days.

10, Produce one of each of the following:

11

i Anexemplar sample of each design version of the subject component,

b. One representative ficld return sample of the subject components exhibiting the subject
failure mode (this should include both the retaining tab and fuel line failure}; and

. Any kits that have been released, or developed, by GM for use in service repairs to the
subject component/assembly which celate, or may reiate, to the alleged defect in the
subject vehicles.

. Provide photographs, design drawings and (if available) computsr modeling images showing

the subject cotnponents, the fuel tank assetibly and a shell of the vehicle body. Identify the
retainipg tabe associated with the defect condition cited in the subject recall and, in separate
photographs/drawings/imseges show the location of the bracket used us 8 remedy in the recall.

12, Provide photographs of all transport carts used in the assembly of the fuel systems in the

i3.

subject vehicles, and all other vehicles equipped with the subject components, and a detailed
description of how the carts may have contributed to fuel line retaining tab damage during
the assembly process for vehicles subject to Recall 64V-557. Degcribe all differences in the

carts and asgenbly processes used et the plant associated with Recall 04V-557
before, during and after the recall production range. Deacribe all differences in the tranaport
carts and assembly processes used at the plant associated with Recall 04Y-557 during the
recall production range and those used at the Trollhattan, Swedan assembly plant. Provide
videos {or numbered sequential photographs) showing the differences between the transport
carts and asaembly processes used at each plant.

State the number of subject components that GM has sold that may be used in the subject
vehicles by state, part number {both service and enginearing/praduction), model and model
year of the vehicle in which it is used and month/year of sale (Ircluding the cul-off date for
sales, if applicable). If part sales data cannot be provided by state, provide it by part
distribiztion center with a description of the region covered by each coater.

For each component part numnber, provide the supplier’s name, addreas, end appropriate point
of contact (name, title, and telephone number). Also identify by make, model and model
year, any other vehicles of which GM is aware that cormtain the identical compooent, whether
installed in production or in scrvice, and statc the applicable dates of production or service
usage.

14. Furnish GM’s assessment of the alleged defect in the subject vehicle, including:

8. The causal or contrituitory factor(s), including a detailed assessment of the factors .
b. The failure mechanismia);

¢. The failure mode(s);

d. The risk to motor vehicle safoty that it poses;



e. What wamings, if any, the operator and the ather persans beth insids and outside the
vehicle would bave that the alleged defact was ocourring or subject component wis
maifunctioning; and

f. The reports included with this inquiry.

Thiz letter s heing sent to GM purguant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM's
failure to respond promptly and fully to this lettar could subject GM to civil penalties pursuant to
49 U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.5.C. § 30163.
{Other remedies and sanctions arc available as well.) Please note that maximum civil penalties
under 49 U.S.C. § 30165 have increaged as a resuit of the recent enactment of the Transportation
Recall Enhancement, Accountebility, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November I, 2000). Sectian 5(a) of the TREAD Act, codified at 49 U.S.C. §
30155(b), provides for civil penalties of up to $5,000 per day, with a maximum of $16.050,0(}
for a retated series of violations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. See 49 CFR 578.6 (as amended by 69 Fed. Reg. 57864 (Sept. 28, 2004). This
includes failing to respond to ODI information requests.

If GM cannot respond to any specific request or subpart(s) thereof, please state the reason why it
in unable to do s0. If on the hasis of attomey-client, attorney work product, or other privilege,
GM does not submit one or more requested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document or item
withheld, and steting the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to inchude
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM's regponse to thix Ietter, in duplicate, together with a copy of any confidentiality request,
st be submitted to this office by March 1, 2006, Please refer to RQD5-003 in GM's response
to this [etter, If GiM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an extenzion from me at (202) 366-5207 no later than five
busincas days before the response duc date. If GM is unable to provade all of the information
requested by the original deadline, it must submii a partial response by tho original deadline with
whatever information GM then has available, sven if an cxtension has been granted,

If GM claims that any of the information or documents provided in responss to this information
request constitute confidential commercial material within the meaning of 5 U.S.C. § 552(b)(4),
of are protected from disclosure pursnant to 18 U.S.C, § 1905, GM must suhmit supporting
informetion together with the materials that are the subject of the confideatiality request, in
accordance with 49 CFR Part 512, es amended (69 Fed. Reg. 21409 ct seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), Nationsl Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, $.W., Washington, D.C. 20590. GM is required to submit two copies
of the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents frum which information claimed to be confidential
bas been deleted.



If you have any technical questions conceming this matter, please call Chriz Lash of my staff at
(202) 366-2370.

Jeffrey L. Quandt, Chicf
Vrehicle Control Division
Office of Defects Investigation

Enclosure: Onc CD ROM titled Date Collection Disc and VOQs comteining four files



GM685
RQ05-003

ATTACHMENT “1”
GM NON-CONFIDENTIAL MATERIAL



