Mazcia North American Operations

Mr. Thomas Cooper, Chiaf
Vehicle Integrity Division
Office of Defacts Invastigation
Room 53268

National Highway Traffic Safety Administration

400 Seventh Street, S.W.
Washington, DC 20580

Re: NV5-212cag, PEOS-066

Dear Mr. Cooper:

Fabruary 21, 2008

Enclosed are responses from Mazda to the information request for PE)S-086.
The information is provided in duplicate, as you requested. The afttachments are
provided In slectronic form on the enclosed CD-ROMs

If you have any questions or nead further Information please let me know. My
talephona number is (313) 594-7778.

enclosures

Sincarely,

r 4

-

David Robertson, Manager,
Environmental & Safety Englneering
Mazda North American Operations

1500 Entarprisa Drive  Allon Parg Ml 48101-351  Focaamile 013,584 /4 /3




Mazda's respongse: NHTSA Inquiry NVS-212cag, PEDS-066

Reguegtd
Stade, by modal and modal yaar, the number of subject vehicles Mazda has manufacturad for sale or

{sase in the United States, Separaiely, for esch subject vehicle manufactured to date by Mazda, siate
the following:

a. Vahicle Identificetion number (VIN);

b. Malke;

. Modal,

d. Model Year,

&, Date of manufacture;

f. Date warranty coverage commenced: and

9. The Stats in the United States Where the vehbicle wae originally sold or leased {or dellverad for sels or
lease);

Provide the table in Micreasoft Access 2000, or & compatible format, entithed
"PRODUCTION DATAS

anewer 1
Mezda reconds Indicate thet the approximate total number of subjact vehicies sold In the Untiad Statas

{tha 50 siaime and the District of Columbia)and s protectorstes and terrilories (American Samoa,
Guam, Marshal lalands, Micronasia, Northam Mardana lalanda, Palau, Puarto Rlien, US Minor Quilying
Islande, and Virgin lalands) is 34,915. The intais by make, model yaar, madal, bulld month, and location
of final vehicle assembly are providad electmoaicaly In Appendix A on the snclossd CD.

2. Statw the number of sach of the following, recelvad by Mazda, or of which Maztia Is atherwise sware,
which relate to, or may rsizis ip, the allsged defect in the subject vahicies;

a. Consumar complainte, including those from fieet operators;

b. Flald raports, Including dealer field reports;

¢. Repots Involving a crash, injury, or fatality, based on claims againat the manufscturer Involving & death
or Injury, nolices received by the manufacturer allaging or proving that a desth or Injury waa caused by
a passibla defect in a subject vehicle, proparty damage claims, consumer complaints, or flald reports;

d. Proparty damage claims;

e. Third-party srbtiration procesdings whans Mapda is o was a party to the arbitration; and,

1. Lawsuits, both panding and clossd, in which Mazda |z or was a defendant or codefendant.

For aubparts "a” through “d,” ateds the total number of each ibem (e.g., consumer complaints, fleld repots,
oic,) sepamsiely. Mullipls incidenis involving the same vshicla ame to be counted separately. Multiple
reparis of tha sama Incldent are also to bs counted separately {l.e., a consumer compiaint and a flsid
repot Involving the sams incldant In which a crash occurmed am to be courted aa a crash report, a flald
report and a consumer complaint].

n addiion, for itama "c" through " provide & summary deacription of the alieged problem and causal
and coniributing factors and Mazda's assessment of tha problem, with & summary of the significant
undariying facts and evidence, For kem "e™ and *f", identify the partias 10 tha action, as well as tha caplion,
court, docket numbar, and date on which the caomplaint or other documant iniiiating the action wag flled.




Anmwer 2
Mazda has not received any reporig, which relate 1o, or may relate i, the allaged dafect In the subject
vahiclas.

MNumbear of Reporta Appandix No.
A. Consumer complaints, including those from None NA
fleat opargiors;
b. Fleld reports, including dealar fleld reports; None MNA&
¢. Repots Involving a crash, Injury, or faiality, None NA

basad on clakms againet the manufaciurer
imvolving m death or Injury, notices recatved
by the manufacturer alleging or proving that
a death or Injury wes caussed by a posslble
defect In a subject vahicle, property damags
claims, consumes compiaints, or fleld reports;
d. Property damage claima None NA
e. Third-party arbliration procesadings wham Nona NA
Mazda Is or was a party to the arbliration; and,
f. Lawsuits, both pending and closad, in which None
Mazda is or was a defendant or codefendant.

3. Separately, for sach itermn (complaint, epart, clalm, notice, or matter) within the scopa of your responas
to Requast No. 2, stata the foliowing Information:

a. Mazda's file number or othar kientifier usad;

b. The calegory of the kem, s identifled in Request No. 2 (l.e., conaumer complaint, fleld repot, efc.);

¢. Vahicle owner or fleet name {and fleet contaot person), addnsss, and lsphons number;

d. Vehicle'a VIN;

8. Vishicle's maks, model ami model vear,

f. Vehicle's milsage at lims of incident;

{. Incident dats;

h. Report or chalm date;

l. Whethar 8 crash |3 alleged;

j- Whether a fire |s alleged;

k. Whather property damage in allagad,

I. Number of altagad Injurias, If any; and,

m, number of alleged fatalibes, if any.

Provide thia Information in Microaoft Access 2040, or a compatible format, antitled
"COMPLAINT DATA."

Anmayer 3
Naot applicable

4. Pmduce coplea of all documents related to sach lem within the scope of Raquest No. 2 and 3.

Organize the documents separstely by category (l.e., consumer complaints. fisid reports, stc.} and
describe the method Mazda used for organizing tha documents.

Angwer4
Mot applicable




B. Stete, by model and model year, a toltal count for all of the following categories of daims, collectivaly,
that have besn pald by Mazda to dete that nelete t0, or may relats to, tha allaged delect in the subject
vahicles; warmanty claims; extandad warranty claims; clalme for good will services that were provided,
flald, zona, or aimilar adjusbvients and relmbureaments; and waranly claima or rapaire made In
accardanca with a procadurs specifiad in a technical sarvice bulletin or customer satisfaction campalgn.

Saparataly, for each such claim, state the following information:

B, Maxda™s clsim number;

b. Vehicle owner or fieat name {and flsat contect pereon) and elephone number;
€. VIN;

d. Repalr date;

8. Vahicla mileage at time of repalr;

f. Repalring dealer's or faciity's nama, telaphone number, city and atate or ZIP code;
g. Labor operetion numbaer;

h. Problem code:

|. Replacamsnt part numbern(s) and dascripton{s);

] Concem siated by cusiomer; and,

k. Comment If any, by dsalertechnician relating to claim and or mepair.

Provide this information In Microaoft Access 2000, or 8 compatible format, antitiad
"WARRANTY DATA."

Answer 5
Becauss the aubjact of this Inquiry ls relatad to & TSB lasued to address wiring chafing at the centar
hiph mount sioplamp, Mazda's search for waimanty claims was conducted for those claims ralatad ko
wiring and connpactor sues. |t did not include searches for warmanty cleima related to non- wining
typas of insua, a.(., s bulb outages for unreisiad reasons, auch as water ingress We have kdentified 5
total of 89 wamanty clalms ( 23 for Regular Cab, 28 for 2-Door Sypar Cab, 20 for 4-Door Super Cab )
that may relate to this alleged defect.

it la difficult to accurstaly identify the wamanty claims thet relate to the alleged defect.

Please note that the wamsnty claima ars submitted to Mazda by dealers seaking peyment for repairs
they have mads and oftsn do not contain sufliclent information o accuratety determine why a repair
was made, if the rapair was appropriaie, or sven if the repalr was neceasary. In aur opinion, tha
Information provided In thase warranty claims ks insufficient to support a determination that relats to the
allegad defoct in the subjact vehicies.

Please 3se the Appendix B on the enclosed CD for a data of warmanty claima categorizad by “a — I” snd
k" as above. T concams staled by cusiomer and gre not avitilable from Mazda's wamanty claim data
base.

8. Daacribe in dstall the search criterla used by Mazda to identiy the claima identified in response to
Raquest Ma. §, Including the igbor opemations, problam oodes, part numbers snd any other pertinent
paramatars used, Provide a st of an lsbaor opanations, labor oparstion, descriptions, problam codes,
and problem code descriptions applicabia o tile allegad defect in the subject vehicias. Stris, by make
ared model year, the terms of the now vehicle waranty coveraga offered by Mszda on the subject
vahicles (L.e. tha numbar of monthe and mileage for which covarage I8 provided and the vehicla
ayatems that ara coverad). Desctibe any exdended warranty coverage opion(s) related to the alleged
defact that Mazda offered for the subject wehicles and state by option, modal, and model year, tha
number of vahiclas that ane coversd under sach such extended wamanty.



Answar 8
Appendix B containg a dascription of the asarch critaria ussd to identfy those clalms that may ba
coneidarad responaive to Requeet 5.  For Q3MY to OBMY Mazda provide wasranty coverage of up to 4
years or 50 kilo mie which avar comes first, sxoapt that fuse Is covarad bry warranty only up to 1 yearor
12 ko mile which sver comean first.

7. Produce caples of all service, warranty, and other dacuments that relabe 1o, or may relate to, the
allegad defact in the subject vehiclas, that Mazda has issuad to any dealars, raglonal or zonae offices,
fisld offices, flsst purchasers, or other emtites. Thia includes, but ks not Emitad to, bulletins; advisories,
informetional documants, tralning documants, or other documente or communications, with the
axcaption of standard ahop manuals. Aleo include tlle latest draft copy of any communication thet
Mazda Is planning to saue within the next 120 days.

Answer 7
At the request of Ford, Mazda have esued 3 relevant servica bulletin on Aprfl 15, 2005, FPlease sea
the Appeandix C.

8. Dasciba all aassssmaents, analyses, tasts, jest resuliz, atudies, surveys, simulstions, inveatigations,
inquiries and/or evaluations {collactively, "aclions”) that nslate 1o, or may relata 10, the allaged defect In
the subjact vehicles that have been conducted, ana baing conducied, ane pisnned, or ane being planned
by, ar for, Mazda. Include all actions that led to the lssuanca of TSB #09-005/8. For sach such action,
provide the following information;

a, Achion title or identifier;

b. The actual or planned start date;

¢. The actual or expaciad and date;

d. Briaf summary of the subject and objective of the action;

a. Enginearing group{s)supplier(s) responeible for dasigning and for conducting tha action; and,

{. A brief summary of the findings and/or conclusions resulting from the sction.

For each aclion identiflad, provide copies of all documents related to the action, mgardiess of whether
the documents are In Interm, dratt, or final form. Organize the documants chronalogically by action.

Angwer8
Mazde has not conduoted any shudy, sursay, or investigation perieining to the alleged defect since
Mazda has neither design nor manufacturing responsibility for the subjact vehicles.
Please ses Ford's nesponsa in Raquest 8 for PEQ5-088.

8. Deacriba all modificatione or changes made by, or on behalf of, Mazde In the ceign, matarial

compoaition, menufacture, quailty control, supply, Installation or locetion In the subject vehicles of the

subjact components, from the stert of production to date, which relas, or may relate, to the alleged defect

In the subjact vehiciea. For each such modification or change, pravide the following informeation:

a. The date or approximate date on which s modification or change waa incorporated Imo vehicle
production;

b. A detslled description of the modification or change;

¢. The reason(s) for the modificalion or changs;

d. The part numbere {sarvice and enginearing} of the original camponent;

a. The part number (servica and enginearing) of the modified componernt;

{f. Whethar the original unmodified component was withdrawn from production and/or aale, and If 50,
When;

g- When the modified componant was made avallable as & service component; and,

h. Whether tha modified componettt can be inlerchanged with sardier production components.




Also, provide the abave information for any modification or change that Mazda is awars of which may ba
Incorporated into vehicle production within the pext 120 days.

Anmwer 9

As the agancy Is aware, Ford Motor Company-hag design, iesting, and manufacturing responsibility for
the Mazda B-serlea vehicla. Wa understand that Ford will be providing information related to design,
manufactxing, quality control, end assembly of the sublect componants In respores o this requeat
The infarmation provided In that responss will be applicable to the Maxda B-series as well and we refar
you to the Ford reaponse for the answer to this request.

10. Identify by make, modal and model year, any cther vehicles of which Mazda is aware that contaln the
subject component, whether Installad in production or in service. Indicate whether Mazda has
received any complainis for the allaged defect in these vehicias.

Angwer 10
Mazda ia not aware that contaln the subject componant, whathar Instaliad in produclion or In sandice
gince Mezda has nebther design reapensibility of the subject componenta for the subijmct
vehicles.

11. Fumish Mazda's assessment of the allaged defect in the subject vehicle, including:
a. The causal or cortributory facton(s);
b. The fallure mechanism{e);
c. The fallure moda{s);
d. The effeci(s) of the fallure an the subject components and/or systams in the vehicls;
8. The risk to motor vehinle safety that it poaes;
1. What wamings, If any, the operator and the other parsons both inaide and outside the vehicle would
have that the alleged defect was occurting or subject componant was malfunctioning;
9. A description of the analyels process usad o assass "a" through ‘T°, and;
f. Tha reports included with this inquiry.

Answer 11
Becausa Ford hes the dealgn and manufacturing responaibility for Mazda B-sarles vehicles, Mazda

has not conducted any atudy, survey, or Investigation perieining to the alleged defect. Wa
undarsiand Ford will provide sn anclysls of the sllegad defact in ita rmepense.  That analysls will be
squally relevant to Mazda B-sariae vahicies, and accordingly we refer you to the Ford responss.




