GENERAL MOTQRS NORTH AMERICA
Structure & Safety Integration

Jaruewy 25, 2006

Thomess £, Coaper, Chief
Vehicla Intagrity Divisan

Offica of Defects Irmvastioasion GM-GE3

NHTSA Ernforcameant

Roaom #5326

400 Savanth Straot, S.W,

Washngion, D.C. 20530 NVE-212mbs
PEQS-063

Daex Mr. Coaper;

This letior B Genaral Motors” (GM] response to your nfarmetion raquest (IR}, dated Decamber 5,
2005, regerdng alegations of demage ¥ the Underhood Bamsed Blectrical Center (LBEC)
hamess by the wipar molor crank aem, n 2005 model yeer (MY] Buick Tervaza, Chewolat
Uplender, Portiac Montema SVE, end Satum Relay vehicles, as described wn the GM service
buBetn rumber 1613174 (PIT#3313),

Your questions end our camespandng rephas anm as follows:

1. &iate the number of all subject vehicles OM has manufagtured for sale or lease In the
United States. Separaiely, for each wehicle manufactured to date by GM, state the
followlng:

Mode |;

Vehicle Identification number {(VIN);

Date of manufacture;

Date warranty coverage commenced; and

The 8tate In the Unlted States where the whiclke was originally sold or leased {or
dellvered for sale or lease).

Provide the table In Microsoft Access 2000, or a compatlible format, entltied
"PRODUCTION DATA™

pPRNETH

Ganerad Motors i praviding the rumber of subject vahicles produced for sale or lese in fhe
Linited Stetes by modeal and maodel yoer n Table 1 helow:

MAKE! MODEL 2005MY
Buick Tervaza 18,686
Chevralet Uplender 51,714
Poniac Mortena SV6 19,166
Satum Relay 17.794
Total 108,370

TABLE 1 VEHICLE PRODUCTION

Tha producion mfamea ion requested in 1e-e B provided on the Attechment 1 CD, in he folder
lehelad: "Response for Q17 refer 1o the Micrasoft Access 2000 file lebaled PRODUCTION
DATA. GM i providng the stete whare the vahicle wes shippad m mapommse B request e,
For somea of the subjact vehicles, which heve ncomplel wesranty fles, the GM wervarty

Produsct Inveatigastlonsas

Mal Code: 480-111-E18 = 30200 Mound Road = ‘Warmen, M 48080-9010
GREFRE Firsbiariieh
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system doas not cortan a wamanty skt dale or staks where the vahicle was shipped, and
horefore thasa falds ara bk n the Microsoft Access 2000 fla.,

2. State the number of each of the following, recelved by QM, or of which GM am
otherwise aware, which relate to, or may mlie to, the alleged defect In the sublect
vehicles:

a. Consumer complaints, Including those from fleet operators;

b. Fleld reports, Including dealer fleld reports;

¢. Reports Inmvolving a crash, Injury, or fatallty, based on clalms agalnst the
manufacturer Involving a death or Injury, notices recelved by the manufacturer
alleging or proving that a death or Injury was caused by a possible defect In a
subject vehicle, property damage claims, consumer complaints, or fleld reports;

d. Reports Imoiving a fire, based on glaims against the manufacturer Involving a death
or Injury, notices recelved by the manufacturer alleging or proving that a death or
Injury was caused by a possible defect In a sublect vehicle, property damage clalms,
consumer complaints, or field reports;

e. Property damage clalms; and,

F Trl-:'l:lrl:l-purty arbitratlon proceedings where GM Is or was a party to the arbiiration;
and,

g. Lawsults, both pending and closed, In which QM Is or was a defendant or
codefendant.

For subparis "a* through “g," state the total number of each ltem {g.9., consumer
complaints, field reports, etc.) separately. Multiple Incidents Imvalving the same vehicle
are o be counted separately. Multiple eports of the same Incldent are also to be
counted separately (l.e., a consumer complaint and a fleld report Implving the same
Incident In which a crash ogourred are to be counted as a crash report, a flelkd report
and a consumer complaing.

In addlition, for ktems ‘e through “g," provide a summary description of the alleged
problem and causal and contributing factors and GM’s assessment of the problem, with
a summary of the significant underlying facts and evidence. For lems " and "g,”
Identify the partles to the action, as well as the caption, court, docket number, and date
on which the complaint or other document Inltiating the action was flled.

Table 2-1 below suvmerizes vecords that relate to eny demage 0 the wwes of the UBEC
hamess causad by carmtact with the wipar matar cremk anm.

Ta dete, GM's wvesigation of the alegad defect hes not mcluded en essesament of the
cenma(s} of each mcidant responsive to Request No. 2, Some mcident reparts may nat cortem
suficiant relabla mformaiion to accunataly assass causa,
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SURCATEGORES
CORREEPONDIN & MNUMNEFR NLEER
GM TO WwT™H NLMPER WITH MLMPER
NHTSA PROPERTY W™ MILREs] W™

TYPEOF REPORT |  REPORT= REPORTS DMAGE CRASH FATALITES RRES
Owner Reports 2 0 0 0 0 0
Feld Reports 14 0 0 0 0 1
Not-in-Sult
Claims 0 0 0 0 0 0
Subregalon
Qsime 0 0 0 0 0 0
Third Party
Arblirallcn 0 0 0 0 0 0
Proceadings
Product
Lisbilty 0 0 0 0 0 0
Lawsllis
Tolal Reports
{nciudng 18 0 0 0 0 1
Duplicates)
Tolal Vehides
wih Reports 16 0 0 0 1] 1
Anique YIN)

TABLE 2-1: REPORT BREAKDOWN
* CUSTOMER REPORTED SMOKE OMLY

The sawcas of the requested mformetion and he lest data the searchas ware conducted are

tetnilertad w1 Tabba 2-2 balow,
Sounmce SYaTEM ;“T“EBTE
Custorner Asslstance Conter (CAC) 1211272006
Technical Assistance Cenier {TAC) 12082005
FAeld Infarmalion Melwork Dalabase (FIND) 12132006
Company Vehicle Evalualion Program (CYEF) 121372006
Caplured Test Floot {CTF) 121372006
Early Guallly Feedback (EQF) 121372006
Aeld Product Report Database (FPRD) 12132006
m:nﬂw Solf Insured Services (ES15) / Product Liabilty Claims and 1222006

TABLE 2-2 DATA SOURCES
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3. Separately, for each ltem {complaint, report, claim, notice, or matter) within the scope of
your respanse to Request No. 2, state the following Informatlon:

a. QM5 flle number or gther Identfler used;
b. The category of the ltem, as identifled In Request No. 2 {l.e., consumer complaint,
fleld report, etc.);
. Vehicle owner or fleet name {and fleet contact persion), address, and telephone
number;
Vehicle's VIN;
Vehicle's model;
Vehicle's mlleage at time of Incldent;
Incident date;
Report or claim date;
Whether a crash Is alleged;
Whether a fire Is alleged;
Whether poperty damage s alleged;
Number of alleged Injurles, F any; and
. Number of alleged fatalities, If any.

Provide this Information In Microsoft Access 2000, or a compatible format, entitied
"REQUEST NUMBER TWO DATA™

& T-FR ™o AQ

GM B providing e requasted miomalion n 3{e-m} n Attachmeant 1 CD, foldar labakad;
"Reasparge for Q3" refer to Mecrasaft Accass ke named "Ragquest Number Twa Deata.”

4. Produce coples of all documents related to each ltem within the scope of Request No. 2.
Omanlze the documents separately by catepory {le., consumer complaints, fleld
reports, eic.) and describe the method OM used for organizing the documents.

Coplas of e mcords suvmenzed m Tabla 2-1 am embaddad n e #a provided n
Attachment 1 CD GM; folder lebaled: "Rasponsa for 03" refer to he Microsoft Accass #la,
GM has amgenizad hha racands by the GM fle numbar within each atiachmeant.

5. State a total count for all of the following categories of clalms, collectively, that have
been pakd by OM to date that relate to, or may relate to, the alleged defect In the sublect
wehicles: warmanty clalms; extended warranty clalms; clalms for good will services that
were provided; field, zone, or simllar ad]ustments and eimbursements; and warmanty
claims or repalrs made In accordance with a procedure specified In a technical service
bulletin or customer satisfaction campaign.

Separately, for each s uch claim, state the following Information:

OMW's claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone number;

VIN;

Mode|;

Repalr date;

Vehicle mlleage at time of repair;

Repalring dealer's or facllity's name, telephone number, clty and state or ZIP code;
Labor operation number;

Problem code;

~F@ oAy
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]. Replacement part number(s) and description{s});
k Concemn staied by customer; and
. Comment, If any, by dealerftechniclan relating to the m andfor repalr.

Provide this Information In Microsoft Access 2000, or a compatible format, entitied
"WARRANTY DATAY

GM & providng wamenty claams that relate to any demage W the wies of the UBEC wire
hamess, causad by cantact with fhe wipar mator cremk aom n Table 5-1 balow, A summery of
thesa waranly dams B provided on the Atlachment 1 CD; wefer to the folder labaled:
Resporse ta Q5" There ware no MIC exiended wamenty claans of Univarsal Wesventy
Cowpovation (LWC] cleams faund.

2005MY TOTAL
REGULAR WARRANTY CLAMS {LUNIQUE VINS] ar
MIC ExTENDED WARRANTY CLAMS 0
Universal Wesvanty Corparetion (UWC = extended warmenty) 0
TABLE 51 WARRANTY CLAME
* 12 addiional wammanily claims are listed In his response because mullple labor codes were
submilied kor the same repealr.

The sawces of the requested farmetion and e kst dete the searches wera conducted are
tabuleted M Teble 5-2 balaw,

SOURCE SYSTEM LAsT DATE GATHERED
GM CARD —regular wamenty 12/07/2005
Moatars Insurance Comporation (MIC} = exiandad wesmanty 12/06/2005
Linversal Wesvanty Corparation (UWC) = exiendead wesranty 12/282005

TABLE 9-2: DATA SOURCES

The warremty dete provided hes Bmited enalylical value in analyzing the Sekd performeanca of a
matar vehicle componant,.  The wemarty recards do not comten sufficent imformetion to
estehish e condition of the pest at e tme of the wemvenly comaction; end serica parsonnel
may not cormsiantly uwse the eppropriake labor and bouble codes, Wawenly numbers
raprasant claans by our dealars or reanbursamearnt for parts, labor, end other (such a8 owing
emd vantal cex} costs mcumed n performing wamanty servica far our cusiomens,

6. Describe In detall the search griteria used by QM to identify the clalms identifled In
response to Request No. 5§, Including the labor operations, problem codes, part
numbers and any other pertinent parameters used. Provide a list of all labor o perations,
labor operation descriptions, problem codes, and problem code descriptions applicable
to the alleged defect In the subject vehicles. State the terms of the new vehicle warranty
coverage offered by GM on the subject vehicles {l.e., the number of months and mileage
for which coverage Is provided and the vehicle systems that are covered). Describe any
exiended warmanty coverage option{s) related to the alleged defect that GM offered for
the sublect vehicles and state by option, model, and model year, the number of vehicles
that are covered under each such extended wamanty.
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The GM CARD warenly databeme weas seerched using 66 lebor codes which can ba found m
tha folder labaled: "Respanse to Q6" an e Altachment 1 CD. Thesa labor codes ar
essociated with wia/connactor rapars for the verious systems thet mey be aflected by his
eflogad defect, GM reviewaed the rasulis of the seawch and found heat the condiionis)
expanancad by the owner as Bsted n bullatn number 1613174 PIT#3313 may rakate to meny
ather root causes, For claams without comments, GM is unable to identify the rodt cause,
Thera i not a unique pert number essociated with this repair (ypically the wiring hameoss s
rapawed rather fhen replacaed) and thera i no cormsistency in the kebor codae used for this
napanw,

GM & providng warmanty cleamns where it weas reported thet the wiper mator inkage demaged
the UBEC wiva hameass, Thes & en unusuel end mirequant falure mode which wes Bkaely notad
m tha dam commeants. In the cases of "muliiple wires cut,” the dealers aquestad addmional
te o remmbursament purposas and there are multiple kabor codas/iclaams for the seme VIN,

Wamenly clemn racords for the 66 lehor codas thet had na verbaim or hed a varbaton that did
nat dentify the elegad defect were not provided. For example, kbor code "NGG3E -
Wira/Connector, WiparWasher System- Raper”™ was wsed or warrenly claans for the fromt or
the reew wiperiwasher systams rapairs mcluding hosas.,

The MIC extended warvanty dala was collectad by searching the lebor cades found m the
foldar kbaled: "Resparsa to Q6" on the Attechmeant 1 CD. UWC exianded werenly deata was
seerched for the lebor cada descrigiion "Enhenced Blachical Mscallenoous,”

The subjact vehicles ere coverad by a bumper-to-bumper new vahicle warmanty for three yoars
or 36,000 mlas whichever ocours st Many differert exanded werranty options are avallabka
hirough GM dealerships, They e offered at different prices and for varying lengths of e,
basad on customer’s prafarenca, up ta 7 years from e date of purchase o up 1o a otal of
100,000 vahicks milles, The GM wamanty system does nat contam mKmmeaiion an the number
of vahicles that heve exiendad wamwenly covarage,

T. Produce coples of all service, warranty, and other documents that elate to, or may
relate to, the alieged defect In the sublect vehicles, that QM has Issued to any dealers,
reglonal or zone offices, fleld offices, fleet purchasers, or other entities. This Includes,
but Is not limlted o, bulleting, advisories, Informational documents, training documents,
or other documents or communications, with the exception of standand shop manuals.
Also Include the latest draft copy of any communication that GM Is planning to Issue
within the next 120 days.

GM hes identiied the followng commumicaions that relate ta the elaged dafact on the subjact
vahicks m Teble 7.  Copies of the communications are provided on the Attachment 1 CD;
rkr to he folkder leboled: Resporsa to Q7" GM B not plarwng 0 Bsue any savice,
waenty, ar ather documents withn the next 120 deays.

Dooment LD, DocuwenT TLE lzauE DATE

[T3290 S8l, no crank, no siart afler using wipers (06 Bulck Temaza, 2004
P Chevrolet Uplander, Ponllac Monkna Svi3, and Salum Relay) 121

S&l, no crank, no st ater uging wipers- keywoids am

1813174 communkaficn Gulse CO460 CO4B1 CO187 DTC hamess | 22 1/2000
noperaiive open POS0S PCM sensor short seering red rac U 1000
u1301 UBEC wire PITR3313
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TABLE 7 BULLETINA AND OTHER DOCUWENTSA
8. Describe all assessments, analyses, tests, test results, studles, surveys, simulations,
Investigations, Inquiries and/or evaluations {collectively, “actions™) that relate to, or may
relate o, the alleged defect In the subject vehicles that have been conducted, are being
conducted, are planned, or am belng planned by, or for, @M. For each such actlon,
provide the following Information:

. Action title or identifler;

The actual or planned start date;

The actual or expected end l:htﬂ

Brief summary of the subjlect arll:l objective of the action;

E?IMT‘F groupi{s)isupplier(s) responsible for designing and for conducting the
action; and,

f. A brief summary of the findings andfor concluslons resulting from the actlon.

For each actlon Identifled, provide coples of all doguments related to the actlon,
regardiess of whether the doguments are In Interim, draft, or final form. Qrganlze the
documents chmnologlcally by action.

pang

Table 8 below summanzes e actions perfomed by GM that relat or may rlkete ta the
elagad defect. Documents are provided n the atachments as noked i the table. Dete for
Actiors 84-F was gathered hwough Dacember 20, 2005 end date for Achion 8G was gathered
twough Jaruery 20, 20086,

Actlon: BA, Product Development

Start Dale: Sept 2002

End Date: Jme 2003

Engineering Group: Product Development Team {(POT)

Altachments: Dooumenis can be found on Allachment 100, “Reeponee to Q8" foldor, “Aclion BA"
older

Description: Product development design review showed the wiper crank arm contacied the IP
hamees during operation,

Summary of Action: Interference leesves were reeolved during dovelopment review meetinge.
PDT approved dearances in Jume 2003,

Actlon: 88, Contalnmont 1

Etart Date: 1153042004

End Date: 53172005

Enginesring Group: Doravile assembly plant

Altachments: Docwmenis can be found on Allachment 180, “Roeponee to Q8" folder, “Aclion 88"
Toldor

Description: Roeponea to report of wire hameoes damaged by wiper molor arm through the 24
hour COP {Concom Deleclion Procoes),

Summary of Action: An inslallalion ald was addad 1o push e wire hamoes “1oop” under the
| wiper motor and bwo iepeciions were added o check the posilon of e wire harmoss.

Actlon: 8G, PRTS N177T3

Start Date; 2/28/2005

End Date:  61/2005

Englnsering Group: Doravile assembly plant

Atachmeonts: Documenis can b found on Allachmont 100, “Respones to Q8" foldor, “Aclon
80" older

Oescription: Thise FRTS wae opened o track the wiper molor arm interlerence io he UBED wire
hamoans whon the wipern were uead,
Summary of Action: Inflally, this Informalion was Included In PRTS N185458.
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Actlon: 80, Contalnmeont 2

Eart Date: 311672005

End Date: BM/2005

Enginearing Group: Doravile assombly plant

Allachmonts: Allachmonts: Documonis con be found on ARachmeont 180, “Rospones to 28"
Tolder, “Aclion 80" folder

Description: Responee to second report of wine hamees damaged by the wiper motor anm
through the 24 hour COP,
Summary of Action: Doravile assembly added anothar inspaction on e Final Ling and CARE

Line to check e wire hameoes clearance b he wipor molor [inkage on 3/21/2005.

Actlon: BE, PRTS N165458

Start Dale: 3/17/2005

End Date; S0%/2005

Englnsering Group: Exieriors group

mm : Docwsments can be found on Altachment 100, “Responee Lo Q8" folder, “Aclion 5E"

Oescription: A hard Interforence on the ineinement panel {|#) harmees botween the washer
ﬁdamu“wnmmmmnummmnm-m\mmmmm
Summary of Action: A wamanly analysle of all sleciical leswee on 31 7/2005 revealed warranty
clalme for the wiper molor linkage damaging the wine hamoss, The washer bollle deeign change
Ip addroes the launch bulld Inleriorence lesuws wae expecied 10 also eecive the wiper motor
linkage damaging The wie harmoen lame.

Actlon: BF, PRTS N184808

Start Date: 5/17/2005

End Cate: 11/22/2005

Engineering Group: Beclrical group, Doravile assembly plant

Atachments: Documenis can be found on Altachment 100, “Respones to Q8" folder, “Aclion 3F
folder

Oescription: Conelder akematives 10 assure the [F wie hameoes will not be In the travel path of
e wiper moltor inkage.

Summary of Action: A Uo elrap wae conelkierad the moet efflecive solution to holding the wire
hamoas away from the wiper anm |inkage. A stud wae added to the undorhood compartment and
a to sirep wae amemblad b the wie hamees to secure R away from the wiper molor [inkage.
The e strap came on The wie hamoes ssscmbly starting on 11/2272005,

Action: 86, Warranty and Othor Analysls

Start Date; 11/11/2005

End Date: ongoing

Enginaering Group: Product Investigalions

Atachmeonts: Documents can bo found on Allachmont 100, “Respones to Q8" foldor, “Aclion
8G" foldeor

Description: Dovelop riek ssscesmont

Summary of Action: Poerformed warranty data analysle on recorte responelve Lo thie
investigalion. Compled Informalion from the IR data gathering procoss to undemtand this lesuwe.

9. Describe all modifications or changes made by, or on behalf of, GM In the design,
material composition, manufacture, quallty control, supply, or Installaon of the sublect
companent, from the start of production to date, which relate to, or may melate to, the
alleged defect In the subject vehicles. For each such modification or change, provide
the following Information:

a, The date or approximate date on which the modification or change was Incorporated
Inte vehicle production;
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10.

12.

A detalled description of the modification or change;

The eason{s) for the modification or change;

The part numbers {(service and englneering) of the original component;

The part number {service and englneering) of the modifled component;

Whether the original unmodified component was withd rewn from production andfor
sale, and if 50, when;

When the modified component was made avallable as a service component; and,
Whether the modifled component can be Interchanged with earller production
compaonents.

Also, provide the above Information for any modification or change that QM Is aware of
which may be Incorporated into wvehicle production within the next 120 days.

moang

|

GM B providing a summeary of tha GM product engmearing miomation requestad n S(e-h),
elong with copies of the GM Engimearing Work Orders i Attechment 1 CD, folder labeled:
Resporme for 09"

GM i nat plemnng 0 meorparete any madiicehions or chemges o production of the subject
vahicks theat ralate 0 he allegad defect within the naxt 120 days.

Identify by cirult Identfication, cincult number, and color code, all of the wires thatare
within the section of the UBEC hamess that may be damaged by the wiper motor crank
amm as stated In bulletin number PIT33313.

GM i praviding the miamation in the ke labaled; "Resparse to Q10° an the Atlachment 1 CD,

Produce one copy of an electrical schematic drawing of the UBEC hamess and one
copy of a drawing showing the UBEC hamess location and layout In the subject
vehicles.

GM & providng the LBEC hamess elecirical schemaiic drewings and photos of the UBEC
hamess lacation/ layout m fhe subject vahicles in e folder lebaled: "Raspmsa to Q117 on the
Attechment 1 CD.

Produce one of each of the following:

A. Exemplar samples of each design version of the subject components;

b. Fleld return samples of the s ubject component exhiblting the subject fallure mode;

c. Any kits that have been released, or developed, by QM for use In service repairs to
the subject component/assembly which relate, or may relate, to the alleged defect In
the subject vehicles.

a. GM B providng photos of the subject component due 1o iis siz2 end weaght, See the file
lehelad: "Responsa 0 Q12° on the Attechment 1 CD.,

b. GM doas not have any field retum samples of the subject component Dua o e
complaxity of this pert, the wive hameass i hypically repewaed end not replaced. GM &
providng phoios of UBEC wire hemeasses that ware repariadly demaged by tha wiper am
matar nkeage,
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13.

14.

¢ GM hes not daveloped or wileasad a kit for this ellegad defect m the subjact vehiclas, A
ganeanc kit is avedable for spicing cut wiras. This splice kit & wsad for wire ropers across
el vahicles built sinca 1991,

State the number of each of the following that GM has sold that |s used In the sublect
wehicles by component name, part number {both service and englneering/production),
and the monthiyear of sale {Including the cut-off date for sales, If applicable):

. Sublect components;
b. Any kis that have been released, or developed, by QM for use In service repalrs o
the subject componentfassembly.

For each component part number, provide the suppller's name, address, and
appropriate polint of contact {name, title, and telephone number) Alse, Identify by male,
model and model year, any other vehicles which QM has produced that contaln the
Identical sublect components, whether Installed In production or In service, and siate
the applicable dates of production or service usage.

The requested wiometion @ provided on he CD n Attechment 1, m the folder labeled:
Respome to Q13.°" These seles numbers reprasent sakes to dealkers worldwide, This derta
has Imitad emetytical value n enalyzing the field peromnanca of a motar vehicle componant,
bacausa the racords do nat contemn suflicient mformation to establish the reason for e pert
sade. It s not possible rom ths dada to detesmime e number of these perts thet have baen
wtaliod n he subjact velicles, or the number remenng in dealar or replacameant pert supplier
veniary,

Monthly part sales miomaion evellable for the most recont 24 months have baon ncluded.
Informetion ragerdng the genenic splice kit s not mcludaed since it i used for wire repaivs on all
GM vahiclas built smce 1991,

The sawce of the Chevralet, Pontiac, and Buick part salks miomation, curent as of Januery
6, 2006, = GM Sarvica Perts Qperations. The Satum pert salas mformetion wes getharad on
Jarmewy 10, 20086,

Fumnish QM's assessment of the alleged defect In the subject vehicle, Including:

The causal or contributory facton(s);

The: fallure mec han lsmis);

The fallure mode{s);

The risk to motor vehicle safety that it poses;

What wamnings, If any, the operator and the other persons both Inside and outside
the vehicle would have that the alleged defect was occurring or subject component
was malfunctioning; and

The meports Included with this Inquiry.

paARNTH

=h

a. Tha UBEC wie hamess rautes wnder the wipar motor and over the weasher batla before
comectng to the fuse block. The saction of he wire hamess in his areea B ngid snce it
cormiste of 42 wires wrapped with tepe. There i en addibonal length of wre near the fuse
bock 1 allow the assambly aperaior ® bend #he hamess o maka the cormachon. This
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edditional length of wire hamess, or Jaop,” i tucked under the wipar maior, eway from the
wiper Inkage trevel path. The megority of vehicles have the Toop™ propedy tucked.

The wiper mator inkege rotetes dackwine mto he area betwaen the wiper mator end the
nack of the washer hottle, If the UBEC wwe hameass s not seaked heneath the wiper
matar, e wiper amn nkage may cortact the wire hamess whan the wipars arne baing
usad and meay causa damage ¥ he wire hamess,

The felure made expadenced depands on the wirais) that & cut or chafled. Sea hae
response to question 10 of this letter for tha circuts volved n this ared.  In reported
cesas of the wiper amn cantacting the UBEC hamess, the customer or tachmicien veported
the ilowing: e sarvica engme Bght wert on and off with the operetion of the wipars, e
sarvica theft sysiam lamgd massage Mummaiad, the vahcla dd nat crank or stext, the shift
mdicator Rght want off, e HVAC Blowars wam msuficiant or mopearatve, the ham hankad
wath the wipars on, e wipors wora moparativa, the servica braka systam Rght stayad on,
verous fuses weara hiowm {affecting the wipers, mer haater, ABS, power kacks/ windows,
cgevatiel power oullat, commumication with PCM or SDM], the maim bady fuse was Blown
{all witaricr alockical compaments moparative], the automatic passengar aw bag sonsor
wart ofoff, wipars would nat shut off, the vehicle stelled, tha sarice park lamp ndicatar
siayad an, the seathalt Roht stayed on, e desh was moparaive, he asbag aroult was
maparative, headamps wan moparaive, end tha "haod aje™ IP lenp ckesad,

M boleves hore B no unreasanabla risk 1 mator vehicla safaty.

Analysis of the wamarty complants shows het mterforence and wiving hemess demage
cem ocour beceusa of buld veriation, but anly a Imitad number of vehickas heve boan
effected (e PTV & 0.80}. The majoity of the repariad complamts were for non-safety
concans and accumad under 1,000 milas. GM astnatas the mean accumulaiad millaage
for tha 2005 MY vehicle papulaion ta ba 11,750 milas,

Approcamaialy 13 of warranty rapairs wore completed before tha vehicles wera 3okl The
GM Dealer Policy end Procedweas Memual regarding Pre-Dolivery Irmspaction {PDI} for
passangar cars and Bght trucks sbucts the technician to check that "Homeas, ey, cablos,
emd wira ettechments are free of kinks and clear of any moving/ hot pexts.”.

The cumulatva IPTV (by build moanth} shows a decraesing trend (4 IPTV to 1.5 IPTV] with
tha fwst cortamment m Noveamber 2004,  The moremarntal IPTV (for repear cleams] i3 balow
0.1 PTV at 270 days expcsure, The number of wervanty claims each manth & declining
end GM axpects it to contue ta dacing, The low rumber of vehicles et wore built with
tha wioreranca condition have experienced wiwing hemess damage and heva baon
rapawed, The balenca of the vekicles will nat exparience this condibion. GM wall cantirue
ta manitor held reparts for this Bsue,

The aperator may axparianca one o mara of the falure modas descibed m 14c abova,
The GM Dealer Policy end Procaedures Marual regerding Pra-Delivery Inspaction (PDI} for
passangar cars emd Bght brucks mstructs the wachnicien ta chack fluid levels, Demagad
wiras shoukd be eppearent to en oporator when ling e washer bottke or a techmicien
when working under the hood,  If he UBEC wie hamess wes not properdy tucked, the
Toop" woukd ba i the taval path of e wipar mator Inkage, which & naar The basa of the
windshiekl on the passenger side of the vehicle emd e neck of he washer flukd batla,
This ewea ks oesilly accossible end visibla,

Tha vahicla refarancad n e VOO rapart mcluded n this mguey was built bafara the
parmanarnt comactiva aclion was implameaniad (eround July 20, 2005}, Tha wamanty clam
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i5 included m responsa o Question § arnd in the anshysis in responss o Question 8- Adtion
8.

* ¥ ¥

This response is based on searches of Genesal Motoes Corporation (GM) locations where
dacuments dedermined 1o b rezponsiva to your requast would ondinedly be found. As & result, the
scope of this seerch did nof include, nor could i regscnably nchude, "gll of their divisions,
subsldiaries {whether or not Incorporaded) sl affiBated enterprises and all of thelr haadguarters,
regional, zone and cther offices and iheir empioyees, and ail agenie, confractors, conEuftants,
ativrneys tmd lew fioms and other parsons engaged directly or Indirectly {(aug., employss of a
consultisnty by o uier the cortrol of General Motors {inciuding afl business unils and persens
praviously refemed ), who sre or, i or gfer 1995, were nvoived in any way with any of the
following related to the akeged defent i the subject vehickes:

a.  Design, engineering, analysss, madification or production {e.g. quality conteol);

b. Testing, assassmant of evalualion;

c. Consideration, or recognitin of potential o aclual defecls. reporing, record-keeping and
information management, fe.n., complaints, fisld repons, waranty information, part s3es),
analysis, claims, or lawsuits; o

d. Communication io, from or inkended for zon= represeniatives, fleeis, dealers, or oiher hekd
kcations, including but not rntted ta peopls whe have the camciy b obtgin eformation from
dealers.”

Thia response waa compled end prepared by his office upon review of the doctiments produced by
varlous GM lomations, and does oob include docurnents genersted or recedved &t these OM
locations subsedqueni to thelr searchas.

Please contact me i you requive further information about this responsse of ihe nalure or scope of
our searches.

Sinceraly.
Kent
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