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March 3, 2006 ::;5::;“ E:; r:em'ﬂ': America, Inc.
e 1000

Thomas Z. Cooper, Chief Afarta, Georgia 3026

Vehicle Integrity Division 1770) 280:3500 Frc: (7701 290-3700

Office of Defects Investigation

Mational Highway Traffic Safety Administration =T

Room 53149 {NVS-212) g

400 Seventh Street, SW. .- -
Washington, D.C. 20590 |

RE:

Dear Mr. Cooper: g
This letter is an update to our originat report to you dated February 13, 2006 in response to your

letier dated Nowvamber 17, 2005. Attached is additional information that was unavaiable at the time
of cur originzl response.

Should you have any additional questions please do not hesitate to contact me at (770) 290-3627.

Sincerely,

V.

Walter J. Lewis, Manager
Hegulatory Affars

Enclasures
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2.a.

2.b.

2.c.

24.

2.,

2.f.

Co Co

Encicsed is infermation regarding 12 customer complaimts imnvolving Cayanne sida airbags in
the requested format on a CD (file; REQUEST NUMBER TWO DATA.xs). These reports were
extracted from our customer complaint database for all involved Cayvenne moedels with an
extract based on a word search for “airbag®. The resulting claims we then manually reviewed
to deterrnine if the complaint in question involved a side airbag.

Field Raports
Enclosed is :nformation regarding 58 dealer field reports involving Cavenne side arbags in
the requested format on tha above-mentioned CD. Thesa reports ware pulled fram our

POMS/PTEC database {a source data feed imo our TREAD EWR archive} based on whether
the report corrtains a part dentifier for side arbag,

crash/Anire/Fatality R
Parsche Cars North America, Inc. is not aware of any such claims.
Property Damage Claims

Porsche Cars North America, Inc. is not aware of any such claims.

Arbifration Proceedings
Porsche Cars North America, inc. is not aware of any such claims.

Lawsuits

Enclosed is information regarding & lawsuits {breach of warranty cases) involving Cayenne
side ailbags in the requested format on the above-mentioned CD.




FRPORSCHHE

NHTSA - NVS-212peo /PEOSD60
Revised March 3, 2006
Section 3, Page 1

. Vahicle owner or flaet rame {and fieet contact person), addrass, and fal ar:

c

d

E

f.

g. Incident date (in “drlAnmAnvw” date formaty:

h. Report or claim date (in MM
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3. Please refer to the enclosed CD.
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4. As discussed with staff we have all of the above documentation on hand and will forward
immediately Upon reguest.
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9. To understand the problem it has to be nated that there were a few reports from the field
ragarding side airbag problems, mdicated by the fault cede 1217 and 1218, as early as the
beginning of calendar year 2004. Porsche bagan to inquire for detailed information and
affectad components from the field to investigate the problems. At the time it was not (yet)
determined what causad the failures, seme reports and parts analysis gave the mpression
that several, random problems were commingled. Additional analysis revealed later that
there were two major failure patterns that caused the warning lamp flumination and
stubsequent repair (which was always replacement of the whale side airbag uniti:

1. During the short production period {11/13/2003 10 12/17/2003) airbags were supplied
by "Takata® with an incorrectly instafled ground lead. This could result in the ground lead
becoming chafed, which will cause the waming lamp to be illuminated {i.e. imermittent
short circuit to ground). After contacts with the supplier, Tanaka informed Porsche about
this patential problem in the beginning of 2004, This problem rasulted in the publication
of service bulletin 9/04.
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2. The other major cause was found to be the so-called “Yazakiplug connection”, the
comnector between the airbag unit{s) and the main wiring hamess. Contacts were found
1o be impraper for various reasons. To improwve this situation in production Porsche
began to lubricate the affectad comtacts with "Nyogel® (SOP 5/07/04). In addition to the
lubrication the plug connector was relacated (SOP during the week of 11,/1/04). This
proflem resulted in the publication of service buletin 11/04. Both bulletins were jssued
to help the technicians in the field fix the prodlem without lengthy fault searches and to
concentrate on the main potential causes. It has to be noted that though these were the
major causes for the problem, there were also random failures.

Paorsche is unaware of any pertinent production changas ovar the next 120 days.




