RPORERSCHE

VIA UPS
February 13, 2006

Thamas 7. Cooper, Chief

Vehicle Integrity Divisian

Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Strest, S.W.

Washington, D.C. 20590

RE:  Preliminary Evaluation (NVS-212-pco /PEQS-060)

Dear Mr. Cooper;

£

e

RE W23 A DY

= e Cabk Mo Enarica, Inc.
SB0 Hanwmand Orma
Suite LODO
Atlanta, Gagegly 30328
{7200 200-3500 Fax: [770] 2003700

This letter is in response to your letter dated November 17, 2005. Attached are our responses to

the requested informatien in the format specified in the letter.

Should you have any additional questions plkease do not hesitate to contact me at (770) 290-3627.

Sincerely,

Walter J. Lewis, Manager
Ragulatary Affairs

Enclosures
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I_ n K 0 b ! .‘ T 2 3 Ire
sale gr legse in tha United States, Separately, for eack mudel s@;ect peer vehjg'g
chured to d 2 folowing:

Enclosed is a CD containing a Microsoft Access database {file name: *PRODUCTION
DATA.mdb") that contains three tables, #he data extract for which was run on January 10,
2006. The first "Vehicles Assigned” table lists all the cars actually wholesaled to dealers. |
the car {VIN) listed doas not have a warranty start date, this means it was still in dealer
iwentory, The State fisted is the state of the selling dealer of of the dealer who has the car
i inventory. The “Vehicle manufactured” table shows the total number of Cayenne wehicles
{all versions) praduced by model year. The Vehicles Not Assigned are cars not yet to be
whelesaled to dealers. Some have warranty start dates that indicates they are n Company
Car use,
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2.4. Consumer Complaints

Will be forwarded as soon as possible.

2b. Fiek Reports

Will be forwarded as soon as possibie.

2c. Cr nj atality A

Will be forwarded as soon as possible.

24d.  Procerly Damage Claims
Will ba forwarded as spon as passible,

2e. Arbitration Proceedings

Will be forwarded as saanh as possible.

2f  Lawsuits
Will be forwarded as soon as possible.
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Vehicla's mileage at the time of incigant:
incident date {in “Gd/mm/nvy” data f "
Report or claim date (in “ddAnm/Avww” date format);
Whether a ¢rash is alleged:
Whathar proparty damage is alleged

:  alleged iniuries, i
Number of aileged fatalities,jf any,

— T ThR AN

; ie information in ible format. entitied
REQUEST NUMBER TWO DATA °

3. Will ba forwarded as soon as possible.
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4, Produce coplas of all documents related to each item within scope of Request No. 2.
Organize the documents separately by category f.e.. consumer compiaint, field reports, etc.)

g CESCTIOe (e ITCHNN] O Sy1C Bal TOF OFKaTHENTE e G UITIeTTs

i, Wil be forwarded as soon as possible.
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Vehicle mileage at time of repair;

FE O

Replacement part numberfs) and descripbon(s):
Concerp stated by customer: and

Y, DY Jealet /T

5. Enclosed is a CD containing a Microsoft Excel spreadsheet (fiie name “WARRANTY DATA.xIs"
that contains the requested information {please note our warranty system does not have
access to customer data and for this reason the spreadsheet does not contain this
information). The following table describes the information contained in each of the columns
contained in the file;

Column Heading Data Comment

Dealer Dealer number Designation by Porsche to
identify dealer

DealerDesc Dealership name

City Dealer city location

State Dealer state location

Zip Dealer zmcode

Phone Dealer telephone number




FRPORSCHES

NHTSA - N¥S-212pco / PEDS-D60
February 13, 2006
Section b, Page 2

RepairOrder Dealer repair order number | Assigned by the dealer
YiN Vehicla identification number
Claim# Porsche claim number Unigue purmber assigned to
each warramty claim
RepairDate Date of vehicle repair
Mileage Vehicle mileage at time of
rapair
Model Porsche model code 9PA = all Cayenne types
ModelYear Mode! year of vehicle
WarrantyCode Parsche:-warranty type 1 = No reimbursement
2= New car warranty
3= Parts Warranty
b= Goodwii
9 = Praownad
Damage cade Damage code reported by
dealer
Labor Operation Labor aperation code used
in the repair
PartsReplaced Description of part used in
the repar
Comments Dealer commant regarding {1) Complaint
the repair {2) Cause
(3) Correction
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6. The file extract contains all side airbags replaced in the subject Cayenne models (a total of &
different part numbars). To this we added all claims coded to part identifier 6963 (side
airbag module) or 9766 (wiring hamess for side airbag) as stated in the technical bulletins, or
used |laber operation 69634200, or those that had techhizian comments mentioning fault

codes 1217 and/or 1218,

Porsche offers a 4 year / 50,000 mie bumper-to-bumper warranty for all the subject
vahicles.
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7. Piease refer to the enclosed electronic files “CAY6 11-04 Airbag Light Activated.pdf™ and
“CAYS 904 Airbag Faults 605,pdf. Porsche is not currently planning an issuing any related
dealer information in the next 120 days.
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chronofagically by ag’gn,

8. Will be forwarded as scon as possible.
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q, To be determined.
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10. Pr B ona &

10,  Will be forwarded as soon as available.
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I1.

11. Wil be forwarded as soon as possible.
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& The causal or contributary factor(s);
b. The failure mechanismisk

. [Ihe failure mode(s):

a. I uafnc!e safe ﬂlat it

e H : - - O a a

f. itation of the scope of dated & : and
g TF ncluded with fis g

12. Wil be forwarded as soon as possible.




