VOLVO

 Volvo Trucks North America, Inc.
' Januaxy 6, 2006

foof

M. Richard Boyd, Chief | R

. Medtum and Heavy Truck Division

Office of Defects Investigation

. U.8, Department of Fransportation

Netional Highway Tesffic Safety Administration
400 Seventh Sireet, S.W.
Washingicn, D.C. 20530

Re: PEOS{58
NVE&-214sim

Dear Mr, Bayd: -

Heasaﬁndbeluw'ﬂfohu'lhmkﬂmth America's ("VTINA") responses to specific questions
raiged in your letter of November 8, 2005, In some zreas we provided additional information
which we believe may be helpful in conducting vour evaluation.

1. Provida a table that lists by model year, build date, and marnifacturing location, the total
monber of subject vehicies that Volve has memufactired for sale or lease in the Urdted Stetes.
FProvide the table in excel or a compatible format, entifed “Response 1o Nod,
POPUTATION.” mm&mmmmmmmzmmmsm
utilize the subject hood

Refer to table entitled “Respense to No. 1, Population.™ Sowrce of mformation: Volvo's
Custamer Database, which vwag Jast, yupdated on Dacember 15, 2005.

2. Iderify all vehicles to which Volvo has performed any field reiroflt reparding the allzged
defect by repair dats, make and model, date of sals, owner/fleet nuone, address, felephone
phone ruonber, contact represerdative, mﬁrwmjﬁraﬁ&rﬁgﬂmmmﬁvvk#akﬂfeh
Excel, or a compatible formai, entitled Response No. 2, “Fleer Retrof.” Provide a detailed
drawing depicting the original hood corfigueation and the amw/'all revisions fo the hood
as.mmbfm.s.

Volvo has mot performed field retofits that pertain to the “alleged defect™ Soures of
information: Volvo'a Service Program database. Serﬂcuhﬂgmmsamluadndmthudﬂabm

_'upnnrdmse,ﬂnrefore,mfmauunmcwﬂmmghﬂwdﬂenfﬂmmm

Ghaensbom, NG 27402-5118

Votve Trucks Maorth America, ne. Talaphcine:
7800 Nutons Servica Rd, (27400} - {294] 383 200)
PO Bem 28115
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3. State the total number of each, By calendar yemr and mornth and provide copies of the
Jollowing, received by Valvo, or af which Voive is otherwise aware, separated by fleeisiowner,
which relate to, or may relare 1o, the alleged defect in the subject vehicies:

a Consumer complaints, including those from fleei operaiors,

b, Field reports, mchuding dealer field reports;

e Reports invalving a hood strut failwe, crash, infury, or facdity, based on claims
against the manufacturer involving « death or injmry, notices received by a
manufachoer alleging or proving that a death or infury was caused by a possible
defect tn a subject vehicle, property damage claims, consumer compiabnts, or fleld

reports,

d Property damayge claims;

£ Third-Party arbitration praceedings where Volvo is or was a party to the arbitration;
and,

FA Lawsits, both pending and closed, in which Volve/purchaser is or was a defendant or
cn defendant.

Multiple incidents lnvolving the sama vehicle are to be counted separately. Mudtipla reports of
the same incident are alse to be counted separately (ie. a consumer complaint and a field
report Involving the same incident in which o crash occwrred ave 1o be cowntied ax a crash

report, a flald report and a consumer complairi).

In addition for ftems “c” and “d” provide a surmary description of the alleged problem and
causal and corsributing factors and Volvo 's assessment of the problem, with a summary of the
significant underling facts and evidence. Also for Bems “e¢" and “f”, idensily the parties to
the action, as well as the caption, cowrd, docket mmber, and daje on which the complaint or
other document inttlating the action was filed

Provide ihe table in Excel or a compatible formai, entitled "Response No.3 Complaint
Depter”.

Refer to table emtitled “Response No. 3, Cormplaint Date.” There were no reports of death,
injury, or property damage and there gre no third party arbitration or lawsuits associated with
the alleged defect. Sowrce of information: Velvo's service information database and
correspondence between Product Development, Product Relisbility, and an owner, Kraft
Foods. The data provided is current through December 19, 2003,
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4. Separately, for each liem (complatn, repavy, clalm, notice, or matier) within the scope of
your respanse to Reguest No. 3, pravide the following information:

a Volvo s file mumber or other identifier used:

b, The category of the item, ax identified in Request No. 3 (i e., consumer compiaint, field
report, eic. ).

Vehicle owner or fleet name (and ihe flect contact persow), address, and telephone
mmber,

Vahicle s VIN and body or serial mmber;

Vehicle 's make, model, and model year;

Vehicle s mileage at time of incident;

Incideri date;

Report or claim date;

Whether property damage is alleged:

Number of alleged infuries, if any;

Number of alleged fatalities, if any;

Concern stated by customer;

Conment, if any, by dealerftechniclan relating to the claim and /or repair; and

Valvo s assessmert of the claim.

Provide the lnformation in Excel, or a compatible format, enpitled *Response to No. 4, CLAIM
DATA".

Ly ]

Ry rpaTrarmTir R

Refer to table entitled “Response No. 4, CLAIM DATA..” Source of information: Volve's
service information database and Product Development. The data provided is current through
December 19, 2005,

3. State by make, model, and model year, a fotal count for all of the following category of
clatms, collectively, that have been paid by Volvo to date that relate to, or may relate to, ihe
alleged defect in the subject vehicles: warranty claims; extended warranty ciaims; claims for
goodwiil services that were pravided: fleld zone, or similar adjustments and reimbursements;
and or warranly claims or repairs made in accordacs with a procedure specified in a
technical service bulletin or customer satisfiction campaign. Separately, provide o eopy of
each claim,

Also, separately, for each such clalm, state the follawing information.

Volvo's claim manber:

Vekicle owner or fleet nama (and flect coniaot persom) and relephone reanber;
Pm.

Repatr date;

Vehicle mileape at time of repair;

Repairing dealers or facility name, telephone manber, city cod stare or ZIP code;
Labor operation mmber;

Probiem code;

g e fn R
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i Replacemant part number(s) and descriptionfs);

i Concern staied by customer;

k Comment, if ey, by dealer/teckmician relating to claim and/or repair;

i Voive s assessment of the clabm, inchuding reasons for granting the claim; and

m. Category, goodwill, warranty, exc.,

Alsn, provide thic information in Excel or a compatible format, entitled "Response to No. 5
CLAIM DATA PAID.

Produce copies of all docianents relating to each item within the scope of Regues: No. 5.

Organize the documents separately by category (i.e. consumer complairs, field reports, eic)}
and describe the method Volvo used for orgamizing the documerds,

Refer to table entitled “Response to No. 5 CLAIM PAID DATA.™ Source of information
Volvo's wamanty database The data provided is cument through December 19, 2005. I
interpret problem codes as meaning a system of codes used to specify the failure. In this
comtext, Yolvo does not use problem codes; however, the daim text does explain the failure,
which is inchoded in this response. When making the assessment, claims that involved only
one restraint cylinder separating were not congidered as being related to alleged defect becanse
the other cylinder would have been sufficient to restrain the hood.

6. For ench claim denled in question numbers 3 and 5, provide the following irgformation:

Volvo s claim number and reason jor the clatm being denied;

Vehicie owner or fleet name (and fleet comtact person) and ielephone number;
VIN, body or serial number;

Concern stated by customer;

How was the truck repaired and date af repair;

Vekhicie mileage of time of repair;

Repairing dealer or facility s name, telephone mimber, cily and state or ZIP code;
Labor operation momber!

Problem code;

Replacement part number(s) and description(s); and

Comment, if ary, by dealerftechnicion relating to claim and/or repair.

Provida thic information in Excel, or a competible format, entitled ' Response fo No. & CLAIM
DENIED DATA.™

et Bn R

Refer 1o table entitled “Response o No. 6 CLAIM DENIED DATA.” Source of information
Volvo’s werrenty databese. The date provided is current through December 19, 2005.
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7. Describe in detail the search criteria used by Volvo to identify the claims identified in the
responde fo Reguest No. 3 and 5, including the labor operations, problem codes, part mimbers
and any other pertinert parameters wsed Provide « list of all labor operations, labor
operation descriptions, problem codes, and problem code descriptions applicable o the
alleged defect in the subject vehicles.

Claims were extracted from the warranty and service databases with the condition that they
either had the word “hood” in the claim text or one of the relevant hood stnnt part number
(8081651, 20358822, 20502741, or 20571720) es the ceusal part. From the results, further
filtering was pecformed to extract the US claims on 2001-2003 mode] year vehicles, which
was consudered as the dataset (“dataset”) that may comtain relevant mformation.

A word search was done on the claim text of the dataset using the words “shock™,
“gtrut™, “cylinder”, and “piston”. Every claim that had one of these words was read and
flagged as reportable if the claim implied that one er both of the heod stnuts had separated or
caune loose OR that the hood was not restrained, The claims that were deemed as reportable
are inchided in the response,

& Describe how Volva first becoome aware of the alleged defect and state the diate on which
Volve first become aware of the possibilily of the alleged defect Frovide a detalled
chronology of all events regarding the subject defect stating from the time Volve first became
awdre of this issue to the present Include all information Inchuding internal meetings,
meelings from suppliers, other mamafachrers, and ownersifleet ovners.

Volvo first became aware when Sorny Murianka of the Office of Defect Investigations
(0DT”) contacted Tim LaFon, Manager Regulatory Affairs Volvo Trucks North America, on
October 19, 2005 regarding two customer cormplaints received by ODI involving hood strut
faitures on twoe VNL mode] vehicles (4V4AN19UF5 INJJ] and 4v4NCeGEDGNER.

Chranology:

10/19/05 Volvo, Tim LaFon, contagied by OD, Sonny Murianka, regarding two (2)
cugtomer complaints submitted to ODI regerding the unsatisfactory
performance of the hood struts. Sonny Murianka acknowledged that ODI
wonld be opening a Preliminary Evaluation (“PE”)

11/3/05 Volvo opens an investigation in support of the FE opeaed by ODI. Preliminary
meeting with Product Development to identify all design changes to the hood
struts.
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11/8/05 Volvo, Tim LeFon, met with ODIL, Sonny Murianka, to discuss issue further.
Formal PE documents and details regarding the two complaints given to Tim
LaFon.

11/10/05 Reviewed service programs and service literature to see if any pertained to the
alleged defizct. None were found.

12/16/05 US production information relevant to the PE retrieved from Volvo's
Customer database,

12/19/05 Warranty and service Information pertaining to alleged defect extracted and
reviewsd.

12/20/05 Discussion with Product Development regarding clarification on design
changes and correspondence between Product Development and Product
Reliability ahout a customer complaint from Kraft Foods sent in April of
2005.

12/20/05 ODI, Sonmy Murignka, grants Yolvo extension on submitting findings. New
submission date is Janary 6, 2006.

/606 Volvo submits information to ODI. Valvo does not recommend a safety recall
Findings are published in this report.

9. State tha new warranty coverage offered by Volvo regarding the hood of the subfect
tractors. Describe any extended warranty coverage option {5) relaled to the alleged defect thar
Volvo offered for the subjoct veldeles related fo the alleped defect.

Basic warranty coverapge i= one year or one hundred thousand miles. Various extended
warranty packages can also be purchased with the most common being three years or three
hundred fifty thousand miles.

10: Produce copies of all service bulletins, warranty, and other documents that relate to, or
may relate to, the alleged defect in the nubject fractors, that Volve has Bssued o oy
murngacturer, dealers, regional or zome offices, fleet mwrchasers, or other emities. This
includes, but is not limited to, bulleting, adviseries, iformational dociments, tralning
documents, or other documerds or communications, with the aexception of standard shop
mamticls, Also, state the date in which the doctonents were issued, to whon, and the date they
were subnitted to NHTSA in accordance with applicable remidations, such as CFR 579.5.
Furthermore, include the latest draft copy of ary commmumication thal Volvo is plarsting io
issue. Separaiely, idemtify and describe whet precipitated each docioment.

Volvo has not isssed conmmumications relsted to the alleged defect in the subject tractors.
There are no plans at this time to release communications related to the alleged defect.
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11, Describe ol acsesswmierns, analyses, tests, test results, snudies, siyveys, simuintions,
investigations, inguiries, and'or evalugtions (collectively, “actions™) ihat relate lo, or may
relate to, the alleged defect in the subject traciors that have been conducied are plonned or
are being plenned by, ov for, Volvo, and including any getions being conducted by any

supplier of the hood componenss, For each such actlon, provide the following informotion:

Action tifle or identifier;
The actual or playmed siart dade;

Brief Summary of the subject or objective of the action;

a
b
G The actudl or expected end date;
d
E

Engineering group(s) /supplier(s) responsible for designing and for conducting the

action; and,

A A brief ssommuary of the findings and/or conclusions resulting from the action.

For each actiom identified, provide coples of all documerds related to the action, vegardless of
whether the documents are imterim, drafl, or final form. Orpanize the documents

chronclogically by action date.

8 Action title cr identifier | Kraft Foods complaint assecsment
b. The actual or plarmed May 25, 2005

start date.

c. The actual or expected | May 25, 2005

end date.

d Brief Summary of the Test pull out force of presx in ball stud used with hood strut
snbject or objective of the | 20541720 as a result of custormer complaint submitted by Kraft
action. Foods in April 2005.

e. Engineering group(s) / | Suspa Ine, who supplied hood struat 20541 720.

snpplier(s) responsible for

designing and/or

conducting the action.

f Brief summary of Two parts returned from Kraft Foods were tested to determine
findings and/or the pull cut force of the ball stud. The result exceeds the design
conclusions, requirement, greater than 600N (135 Ibf), specified by the

supplier; therefore, the parts met Volvo's design requirements.

Attached, as Exlabit A 15 the email that summarizes the resulis,

12, Note: The Preliminary Evaluation document did not have a guestion No. 12,
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13, Describe gif modifications or changes made by Volva, or on behalf of Volvo, in the design,
material composition, manufacture, qualily control, supply, or installations of the subject
hood installed in the subject tractors, from tie siart of the madel year of the subject vehicles to
present dixte, which relate to, or may relaie to, the wleged defect in the subject tractors. For

each such modification or change, provide the foliawing information;

The date or approximate date on which the modification or change war incarporated
irdo the trexctors:

A detaiied deseription of the modification or change;

The reason(s} for the modification or change;

The part mumbers (Service and engineering) of the original component;

The pert mamber (service and engineering) of the modified componer;

Whether the orlgingl wmmodifled component was withdrawn from production and/or
sale, and if so, when;

When the madified component was made available as a service component; and
Whether the modified component can be interchanged with the earlier production
COMPOREnS.

Alxo provide the above information for arny madifications or change that Volvo &5 aware of
which may be incorporated into the vehicle production within the next 120 days.

Modification: replaced part mumber 20358822, Shock Absorber Hood Til, with 20502741,
Shock Absorber Hood Tilt, and 20502948, Commector Hood Tilt:
a. December 9, 2002
b. Imtroduced press in ball studs replacing ball socket style end fittings,
¢. To allow mamdacturing more flexibility during assembly. Comectors (ball studs)
could be mounted to chassis in sdvance allowing hood strut to be pressed on when
mounting hood to chassiz. Clip retaing ball stud.
d. 20358822
20502741 and 20502948
Mamufacturing and service was instucted to use up the original component,
20358822,
20502741 in April 2003 and 20502948 in May 2003,

The modified component can be interchanged with the earlier product cornponent.

&
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14. Furnish Volvo s assessment of the alleged defect in the subject velicle inchdding:

The causal or contribulory factor(s);

The fodiure mechamism(s);

The failure models);

The rizk to motar vehicle safely that it poses; and

Wi warnings, if any, the operator and both the persons inside and owlside the
vehicle wowld have that the aileged defect was ocourring or subject component was
malfimctioning.

The hood restraint system iz comprised of two restraint cylinders and two torsion rods.

BRED R

The two restraint cylinders connect to the hood just behind the each upper comer of the front
grille and to sach tow eye bracket, which is attached to the frame rail. There is one hood
restraint on each side of the imner hood. The cylinders are single acting oil shocks that control
the rate of the opening of the hood. So basically the cylinders dampen afier the hood has
reached the “break-over™ point of the hood when the hood starts to fall forwand (open).

The torsion rods aid in reducing the force required to open the hood and also help to limit the
closing speed. The rxls sare hexagonal bars that are twisted as the hood is closed. Some of the
kinetic energy of closing the hood is transferred into the torsion bars to cause them to twist
when the hood is closing. When the hood is being opened, the torsion bars release the retained
erergy. That energy is added to the energy exeried by a person to open the hood. The torsion
rods mount in the boad pivot block, which is conmected to the tow eye brackets,

The two customer complamts submitted to ODI imply that the operator knew prior to the
incidertt that either one or both of the hood restraint cylinders were loose. If one eylinder is
lcose, the other cylinder will provide sufficient restraint to keep the hood from falling
completely forward (open) provided that the mitached cylinder is not critically damaged;
therefixe, there is redundancy in the design to ensure that the hood is restesined. So both
cylinders would have to have failed to allow the hood to unexpectedly travel forward.

Included in this submission is an account of an investigation regarding a customer complaint
froem a fleet ownet, Kraft Foods, alleging that replacement hood cylindeys were “popping off”
the ball cylinders. The findings of this investigation offer some valuable irsight that may offer
an explanaticn on the alleged incidents, Basically, after Volvo reviewed the pictures supplied
by the fleet owner, it was determined that the owner had mounted the ball stud cutboard of the
frame rail when it should have been moumted inboard of the frame rail. When doing this, the
clearance between the restraint cylinder and the hood is approximately one quarter of inch,
which could result in interference during normal articulation of the chassis thus damaging the
hood restraint cylinder. Also, hood restraint cylinders are mounted inboard and outboand of the
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frame deperling on the model and version of hood. For example, the VNL model vehicles
mamufactured after October of 2002 with new hoods, designed for EPA 2004 compliant
engines, requires the batl stud to be mounted to the outside of the frame rail. This is clearly
reflected in our service manualg; however, if a repair facility, dealer, or owner did not use the
correct manual to install the pert, they could moumt the part incomectly which counld result in
the interference.

It summery, Volvo's assessment of the alleged defici is that the defect was a result of either
ncarrect mounting of replacement parts or failure to maintain the restraimt systems,

a. Cansal or contributory factors: Incorrect mourting of replacement parte and/or failute to

b. Failure mechanizm; Impact force from the hood hitting the side of the restreint cylinder if
the cylinder is mounted incorrectly. If one restraint is loose, damage could occur over time
to the other cylinder if the cwner fails to replace the loose cylinder.

¢. Failure modes; Separation of the ball from the ball socket on paxt number 20358822 or
scparation of the ball std, 20502948, from the restraint cylinder on 20502741 or
20541720,

d. Risk to Motor Vehicle Sefety: Low. Information supports that both restraints &re not prone
to fhilure at the same time, This i3 only a concem when opening the hood since the hood
falls forward {(open). Also, when the hood is filted over, an adult person would be facing the
surface of the top of the hood; therefore, it is more likely that the person will be pushed
away than teapped undemeath.

e. Wamnings: When opening or closing the hood, it is likely that a person could here the loose
cylinder es it coenes into contact with other components under the hood.

15. Furnish a copy of ail dociements not specifically requested herein, which Volve believes is
relevant to, or which were used in formulmiing its assexsmert of, the alleged defect.

Included is an excerpt from Volvo’a service manual for vehicles build prior o and after
October of 2002 (Exhibits B, and C). Also, provided is a list of hood cylinder part mumbers
along with en explanation of the change (Exkrbit D),
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10. ldergify what action Volvo Intends to lake on this lssue.

Volve will revise service manualz to include hoth mounting amangements of the hood tilt
cylinder; therefare, if someone did not use the right the manual, they would still be able 1o
access all of the possible restraint cylinder arrangements.

Yours truly,

P o

Tim L. LaFon

Manager, Regulatary Affairs

Volvo Truck North America a division of Volvo Group North America Inc.
P.0O. Box 26115

Greensboro, NC 27402-6115

Telephome: (336) 393-2233
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1/6/2006
PART 1 OF 2
ATTACHMENT
RESPONSENO. 1,3, & 4




Response to No. 1, POPULATION




l. Respanse to No.1, POPULATION
Source: Volvo Customer Database, Last updated Decemnber 15, 2005
l Model  Total Modal Year Total Bulkl Date Total
VAL 21,451 2001 10,382 01/02/01 Court
01/03/01 Count
01/04/01 Count
01/05/01 Count
01/08{01 Counk
01/09/01 Count
01/10/01 Count
01711701 Count
01/12/01 Count
01/15/01 Count
01/16/01 Count
01/17/01 Count
01/18/01 Count
01/19/01 Count
01/22/01 Count
01/23/01 Count
01/24/01 Count
01/25/01 Count
01/26/01 Count
01/29/01 Count
01/30/01 Count
01/31/01 Count
02/01/01 Count
02/02/01 Count
02/05/01 Court;
02/06/01 Count.
02/07/01 Count

02/08/01 Count
02/09/01 Count

0271201 Count
02/13/01 Count
02/14/01 Count
02/15/01 Count
Q2/16{01 Counk
02/19{01 Count
02/20{01 Count
02/21/01 Count
02/22{00 Count
02/22{01 Count
02/23{00 Count
02/23{01 Count
02/24{00 Count
02/25/00 Count
02/28/00 Count
02/25/00 Count
03/01/00 Counk
J3/02/00 Count;
Q3/03/00 Count
03/06/00 Count

PEOE-056
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10f25 " Note: Al vahiciaa were manufactured at Dubdin, Virginia
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03/07/00 Count
03/08/00 Count
03/09/00 Count
03/10/00 Count
03/12/01 Count
03/13/00 Count
03/13/01 Count
03/14/00 Count
03/14/01 Count
03/15/00 Count
03/15/01 Count
03/16/00 Count
03/16/01 Count
03/17/00 Count
03/19/01 Count
03/20/00 Counk
03/20/01 Count
03/21/0% Count
03/21/01 Count
Q3/22/00 Count
03/22/31 Count
03/23/00 Count
03/23/01 Count
03/24/00 Count
03/26/01 Count
03/27/00 Count
03/27/01 Count
03/28/00 Count
03/28/01 Count
03/29/00 Count
03{29/01 Count
03/30/00 Countt
03/30/01 Count
03/31/00 Count
04/03/00 Count
04/04/00 Count
04/05/00 Count
04/05/00 Count
407700 Count
04/10/00 Count
0471100 Count
04/12/00 Count
4/13/00 Count
04/14/00 Count
04/17/00 Count 41
04/18/00 Count
04/159/00 Count
04/20/00 Count
04/24/00 Count
04/25/00 Count
04/26/00 Count
04/ 27/00 Gount
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04/28f00 Count
05/01/00 Count
05/02/00 Count
05/03/00 Count
05/04/00 Count
05/05/00 Count
05/08/00 Count
05/09/00 Count
05/10/00 Count
05/11/00 Count;
05/12/00 Count
{5/15/00 Counk
05/16/00 Count
0571700 Counk
05/18/00 Count
05/19/00 Caunt
O5/22/00 Count
05/23/00 Count
05/24/00 Count
05/25/00 Count
05/26/00 Count
05/30/00 Count
05/31/00 Count
06/01/00 Count
06/02/00 Count
06/05/00 Count
D6/06/00 Count
D6/07/00 Count
06/08/00 Count
D6/09/00 Count
D5/12/00 Count
D6/13100 Count
D6/14/00 Count
06/15/00 Count
06/16/00 Count
06/15/00 Count
D6/20/00 Count
06/21/00 Count,
06/22/00 Count
06/23/00 Count
06/26/00 Count
06/27/00 Count
06/28/00 Count
06/29/00 Count
06/30/00 Count
07/24/00 Counk
Q7,25/00 Count
07/26/00 Count
072700 Caunt
07/28{11} Caunt
07/31/00 Count
{8/01/00 Count

Note: All vehicles were manufactured st Dublin, Virginia

SRSBBLNAAUMERRIARASURN LS ARBLEESE SRS NUELRRBYSE

47




FPE05-058

08/02/00 Cournt 44

08/03/00 Count 46

08/04/90 Count 44

08/07/00 Count 41

0R/08/00 Count 45

08/05/00 Count 41

08/10/00 Count 43

08/11/00 Count
08/14/00 Count
08/15/00 Count
08/16/00 Count
08/17/00 Count
058/18/00 Count
08/21/00 Count
0B/22/00 Count
08,2300 Count
08/24/00 Count
08/25/00 Count
08/28/00 Count
08/25/00 Count
08/30/00 Couwnt
08/31/00 Count
09/01/00 Count
09/05/00 Count
09/06/00 Count
09/07/00 Count
09/08/00 Count
09/11/00 Coumt
09/12/00 Count
08/13/00 Caunt
09/14/00 Count
09/15/00 Count
0%/18/00 Count
05/19/00 Count
09/20/00 Count
04/21/00 Count
09/22/00 Count
09/25/00 Count
9/26{00 Count
19/27{00 Count
09/26/00 Count
19/29/00 Count
10/02/00 Count
10/03/00 Count
10/04/00 Count
10/05/00 Count
10/06/00 Count
10/09/00 Count
1{1/10/D0 Count
10711400 Count
10/12/00 Count
10/13/00 Count

AN BLBRAERBURBRSNSESUGRARRNSSERARNERIRRBEBYNER

4of25 . Note: Al vehicles were manufectured at Dublin, Vimginia




PEOE-058

& of 25

10/16/00 Count
L0/17/00 Count
10/18/00 Count
10/19/00 Count
10/20/00 Caunt
10/23/00 Caunt
L0/24/00 Count
10/25/00 Count
16/26/00 Count
10/27/00 Count
10/30/00 Counk
10/31/00 Count
11;01/00 Count
11/02/00 Count
11/03/00 Count
11/06/00 Count
11/07/00 Count
11;08/00 Count
11/09/00 Cownt
11}10/00 Count
11/13/00 Count
11/14/00 Count
11/15/00 Count
11/16/00 Count
11/17/00 Count
11/21/00 Count
11/22/00 Count
11/27{00 Count
11/28/00 Count
11/29/00 Count
113000 Caunt
12/01/D0 Count
12/04/00 Count
12/05/00 Count
12/06/00 Count
1240700 Count
12/08/00 Count
1241100 Count
1241200 Count
12/13/0] Count
12/14/00 Coxmt
12/15/00 Count
13/18/00 Count
12/15/00 Count
1272000 Count
12421/00 Count
12/22/00 Count

3,593 01/02/02 Count
0:1/03/02 Count
01/04/02 Count
01/07/02 Count

Nota: All vehiclas were manufactured at Dublin, Virginia
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PE0O5-058

Bof 25

01/08/02 Count
01/09/02 Count
01/10/02 Count
01/11/02 Caunt
01/14/02 Count
01/15}02 Count
01/16/02 Count
01717702 Count
01/18/02 Count
01721702 Count
01722102 Count
01/23/02 Count
01/24/02 Count
01/25/02 Count
01728702 Count
01/29/02 Count
01/30/02 Coamnt
01/31/02 Count
02/01/02 Count
03/26/01 Count
03730701 Count
04/02/01 Caunt
04/03/01 Count
D4/04/01 Count
04/05/01 Count
O04/06/01 Count
009701 Count
O4/10/01 Count
04711701 Count
04/12/01 Count
D4/30/01 Count
05/01/01 Count
05/02701 Count
G5/03/01 Count
05/04/01 Count
0507701 Count
05/08,/01 Count

05/09/01 Count
05/10/01 Count

05/11/01 Count
05/14/01 Court
05715/01 Count
05/16/01 Counk
05/17/0f Count
05/18/01 Count
05/29/01 Count
05730701 Court
05/31/01 Count
06/01/01 Count
05/04/01 Count
0&/0%/01 Count
D5/06/01 Count

Naota: All vahicies wera manufactured at Dublin, Virginla
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PEDG6-068

06/07f01 Count
06/08/01 Count
D6/11/01 Count
D6/12/01 Count
06/13/01 Count
06/14/01 Count
06/15/01 Caunt
06/18/G1 Count
06/19/01 Count
06/20/01 Count
06/21/01 Count
06/22/01 Count
06/25/01 Counk
06/26/01 Count
06;/27i01 Count
06/28/01 Count
06/29/01 Count
07/02/01 Count
07,0301 Count
07/05/01 Count
07;06/01 Count
07/23/01 Count
07/24f01 Count
07/25/01 Count
07/26/01 Count
07727101 Count 15
07/30/01 Count IE
07/31/01 Count i8
08/01/01 Count 18
D8/02/01 Count 17
08/03/01 Count 20
08/06/01 Count 18
Ba8/02/01 Count
{8/08/01 Count
03/09/01 Count
08/10/01 Count
ta/13/01 Count
08/14/01 Count
1815/01 Count
08/16/01 Count
08/17/01 Count,
08;20/01 Count
08/21/01 Count
08/22/01 Caunt
08/23/01 Cout;
08/24/01 Count
Q827101 Counk
08/28/01 Count
08/29/01 Count;
0B/30/01 Count
08/31/01 Count
09/0M/01 Gount

--‘----
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I Fof2s Note: All vehicles were manufactured at Dublin, Virginia




I PED5-058
l. 05/05/01 Caunt 12
09/06/01 Count 15
' 05/07/01 Caunt 12
05/10/01 Count 27
99/11/01 Caunt 27
05/12701 Count 31
l {8/13/0H Count 31
09/14/01 Caunt 3
G9/24/01 Count 18
' ao/25/01 Count . 15
09/26/01 Count 19
09/27/01 Count 20
l 19/28/01 Count 18
10/01/01 Count 21
10/02/01 Count 21
10/03/01 Count 17
I 10/04/01 Count 17
13/05/01 Count 20
10/15/01 Count 28
I 10/16/01 Count 30
10/17/01 Count 28
10/18/01 Count 27
' 10/19/01 Count 7
10422701 Count 18
10/23/01 Count 23
'. 10/24/01 Count 18
10/25/01 Count 2
10/26/01 Count 21
10/29/01 Count 22
l 10/30/01 Count 21
10/31/01 Count 24
1101701 Count 26
l 11/02/01 Count 21
11/05/01 Count 28
11/06/01 Count 29
I 11/07/01 Count 30
11/08/01 Count 27
11/05/01 Coount 23
' 11/12/01 Count 29
11/13/01 Count 21
11/14/01 Courtt 33
11/15/01 Count 26
l 11/16/01 Cournt 29
11/20/01 Count 19
11/21/01 Count 16
l 11/26/01 Count 16
11/27/01 Courtt 14
11/28/01 Count 14
I 11/25/01 Count 15
1130701 Count 13
. 12/03701 Count 15
I 12/04/01 Gount 14
I dof 25 ) Mata: All vehicies ware manufactured at Dublin, Virginia




l PEOS-058

l. 12/05/D1 Count 13

12/06/01 Caunt 24

l 12/07/01 Count 24

12{10/01 Caunk 31

12/11/01 Count 3l

12/12/01 Count 26

l 12/13/01 Caunt 22

12/14/01 Caunk 29

I 2003 7,476 (01/02/03 Count 19

01/03/03 Count 26

01/66/03 Count 36

' 01/07/03 Coumt 35

01/08/03 Count 12

01/08/03 Count 33

01/10/03 Couant 26

01/11/03 Count 73

01/13/03 Count 20

01/14/03 Count 26

l 01/15/03 Count 29

01/16/03 Count 26

. 61/17/03 Count 16

l £1/20/03 Count 27

01/21/03 Count 31

01/22/02 Count 1

p 01/22/03 Count 26

01/23/03 Count 20

01/24/03 Count 23

01/27/03 Count 20

l 01/28/03 Count 23

01/25/03 Count 22

01/30/03 Count 23

l 01/31/03 Count 21

02/18/02 Count 11

02/19/02 Count 12

I 02/20702 Count g

02/21702 Count 11

02/22/02 Count 12

l 02/25/02 Count 24

02/26/02 Count 24

02/27/02 Count 24

02/28/02 Count 18

I 03/01/02 Count 16

03/04/02 Count 11

03/05/02 Cout 12

. 03/06/02 Count 6

03/07/02 Count g

03/08/02 Count 13

I 03/11/02 Caunt 19

03/12/02 Count 21

. 03/13/02 Count 20

l 03/14702 Count 17
l Bof25 Mota: All vehiclkes wana manufacturad at Cublin, Virginia




l PEQ5-058
'. 03/15/02 Count 18
03/18/02 Count 19
I D3/18/02 Count 19
03/20/02 Count 28
03/21/02 Count 26
03/22/02 Count 26
l _ 03/25/02 Count 22
03/26/02 Count 22
03/27/02 Count 16
I 03/28/02 Count 22
04/01/02 Count 29
04/02/02 Count 31
l 04/03/02 Count 29
04/04/02 Count 24
04/05/02 Count 29
04/08/02 Count 0
I 04/09/02 Count 31
04/10/02 Count 26
04/11/02 Count 13
I 04/12/02 Count 31
04/15/02 Count 32
04/16/02 Count 34
' D4/17/02 Count 37
D4/18/02 Count a7
04/19/02 Count 34
.. 04/22/02 Count 24
:/25/02 Count 24
04/24/02 Count 21
04/25/02 Count 21
l 04/26/02 Counk 21
04/29/02 Count 2
04/30/02 Count P
' 05/01/02 Count 21
05,/02/02 Count 18
05/03/02 Count 22
I 05/06/02 Count 3
05/07/02 Cocnt 38
05,08/02 Count T
I 05/09/02 Count 39
05/10/02 Count 36
05/13/02 Count 35
05/14/02 Count 3t
l 05/15/02 Count 25
05/16/02 Count 26
05/17/02 Count 19
I 05/20/02 Count 34
05/21/02 Count 33
05/22/02 Count 20
' 05/23/02 Count 24
05,/24/02 Count 25
(] 05/28/02 Count %2
I 05/29/02 Count 31
l 10 of 25 Nate: All vahicies wera manufactured st Dublin, Virginia




PEQS-058

05/30/02 Count
05/31/02 Count
0&/01/02 Count
06/03/02 Count
06/04/02 Count
06/05/02 Count
06/06/02 Count
D&/07/02 Count
06/10/02 Count
0&8/11/02 Caunt
06/12/02 Count
D6/13/02 Count
046/14/02 Count
06/17/02 Count
06/18/02 Count
05/15/02 Count
06/20/02 Count
06/21/02 Count
06/22/02 Count
06/24/02 Count
06/25/02 Count
D5/26/02 Count
0&8/27/02 Count
06/2B/02 Count
07/15/02 Count
07/16/02 Count
07/17/02 Count
07/18/02 Caunt
07/19/02 Count
D7/22/02 Count
07/23/02 Count
07/24/02 Count
17/25/02 Count
07/26{02 Count
07729/02 Count
07720402 Count
07/31/02 Count
DB/01/02 Count
0B02/0Z Count
0OB/05/02 Count
OB/DE/02 Count
08/07/02 Count
0B/08/02 Count
0B/35/02 Count
08/12/02 Count
08/13/02 Count
08/14/02 Count
08/15/02 Count
08/19/02 Count
08/20/02 Caunt
08/21/02 Count
0872202 Count

---1----
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PEQ5-DE5

08/23/02 Couint
08/ 26/02 Count
08/27/02 Count
O08/28/02 Count
DB/28/02 Count
DB/30/02 Coumt
09/03/02 Count
09/04/02 Court
05/05/02 Caunt
05/06/02 Count
09/07/02 Caurk
05/09/02 Caunt
Q9/10/02 Count:
0971102 Count
05/12/02 Count
09/13/02 Count
09/16/02 Count
09/17/02 Count
09/18/02 Count
09/19/02 Count
09420402 Count
09/21/02 Count
09/23/02 Count
09/24/02 Count
09/25/02 Countt
09/26/02 Count
09/27/02 Count
09/30/02 Count
10701702 Count
10/02/02 Count
10/03/02 Count
10/04/02 Count
10/07/02 Count
10/08/02 Count
10/09/02 Count
10/10/02 Caunt
1011702 Count
10712732 Count
10/14/02 Count
104152 Count
10/15/02 Count
10717402 Count
10418402 Count
1042102 Count
1022702 Count
10723702 Count
10/24/02 Count
10/25/02 Count
10/28/02 Count 18
10/29/02 Count 14
10/30/02 Count 13
10/31702 Count 27

BRERBBER RN AR RES LR R T U USBANEEBENUERBARNS2ETLE2RYDAE

12 of 25 MNote: All viehicles were manufactured at Dublin, Virginia




PEOS-038

1101702 Count 15
11/05/02 Count 15
1107702 Count 20
11f08/02 Count 25
111102 Count 30
11£12/02 Count k1|
1113/02 Count 30
1114/02 Count 23
11715702 Count 12
1119702 Count 25
11/26/02 Count 27
1202702 Count 24
12/03/02 Count 21
1204702 Count 25
1205702 Count 22
12/06/32 Count 1
12/09/02 Count 27
12{10/02 Count 28
12/11/02 Caunt 31
1212702 Count i
1213732 Count 24
12416702 Count 12
12/17/02 Count 22
12187032 Count 21
1219702 Count 29

3
=

7531 2001 3,572 310201 Count
01703751 Count
01/04/01 Caunt
01/05/01 Count
01708701 Count
010901 Count
0110/01 Count
01711701 Count
1/12/01 Count
01f15/01 Count
O1/15/81 Count
Q1f17/01 Count
01/18/01 Count
011901 Count
0122701 Count
012301 Count
01/24/01 Count
1251 Count
0126701 Count
@1/29/01 Count
01/30/01 Count
013101 Count
04/01/01 Count
02762701 Count
02/05/01 Count
Q2f06/01 Count

CLENBRISNUERENRERRERYES
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Note: Al vehicles were manufactured at Dublin. Virginia
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PEQB-058

14 of 25

- 02/07/01 Count

02/08/01 Count
02/09/01 Count
02/12/01 Count
02/13/01 Count
02/14/G1 Count
£2/15/01 Count
02/16/01 Caurk
{12/19/01 Count
02/20/01 Caunk
02/21/01 Caunk
02/22/01 Count
02/23/01 Count
03/06/07) Count
03/07/00 Caunt
03/08/00 Count
03712/01 Count
03/13/00 Count
03/13/01 Count
03714700 Count
03714701 Count
03/15/00 Count
03/15/01 Count
03716700 Count
03/16/01 Count
03/17/00 Count
03/19/01 Count
£3/20/00 Count
03/20/01 Count
83/21/00 Count
03/21/01 Count
03/22700 Count
03/22/01 Count
03/23/00 Count
3723701 Count
03/24/00 Count
03/26/01 Count
03/27/00 Count
03/27{01 Count
03/28/00 Count
03/28/01 Count
03/29/00 Count
03/29/01 Count
03/30/00 Count
(03730701 Count
03/31/00 Count
0403700 Count
04/04/00 Count
04/05/00 Count
04/06/00 Count
D4/07/00 Count
D4/10/00 Count

MNote: All vehicles were manufachired at Dublin, Virginia



PEDG-068

16 of 26

04/11/00 Count
04/12/00 Count
04/13/00 Count
04/14/00 Count
04/17/00 Count
{4/18/00 Count
04/19/00 Caunt
£4/20/00 Count
04/24/00 Count

05/10/00 Cownt
05/11/00 Count
05/12/00 Count
05/15/C0 Count
05/15/00 Count
0517100 Count
05/18/C0 Count
05/19/00 Count
05/22/00 Count
05/23/00 Count
052400 Caurd
05/25/04 Count
05/26/00 Count
05/30/00 Count:

- 05f31/00 Count

0&/01,/00 Count
06/02/00 Count
06/05/00 Count
06/06/00 Count
06/07/00 Count
06/08/00 Count
06,/09/00 Count
06/12/00 Count
05/13/00 Count
06/14/00 Courit
06/15/00 Couttt
06/16/00 Count
06/19/00 Count
06/20/00 Count
06/21/00 Court
06/22/00 Court
06/23/00 Court

Nota: All vahicles were manufacturad at Dublin, Virginia
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PED5-058
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06/26/00 Courtt
06/27/00 Gount
06/26/00 Court
06/29/00 Count
06/30/00 Caunt
07/24/00 Courtt
07/25/00 Caunt
07/26/00 Caunk
07/27/00 Counk
07/28/00 Caunk
07/31/00 Count
08/01/00 Counk
O8/02/0D Caunk
06/03/00 Count
0B/04/00 Counk
06/07/00 Count
0OB/08/00 Count
08/09/00 Count
08/10/00 Count
08/11/00 Count
08/14/00 Count
08/15/00 Count
08/16/00 Count
08/17/00 Count
D8/18/00 Count
08/21/00 Count
08/22/00 Count
08/23/00 Count
08/24/00 Count
08/25/00 Count
08/26/00 Count
08/29/00 Count
08/30/00 Count
08/31/00 Count
09/01/00 Count
09/05/00 Count
D9/06/00 Count
09/07/00 Count
0S/08/00 Count
09/11/00 Count
09/12/00 Count
09/13/00 Count
09/14/00 Count
09/15/00 Count
09/16/00 Count
08/19/00 Count
09/20/00 Count
09/21/00 Count
£5/22/00 Count
09/25/00 Count:
09/26/00 Count
05/27/00 Count

Note: Al vehloles ware manufactured st Dublin, Virginia
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PE0S-058

09/28/00 Count
£18/29/C0 Count
10702400 Count
16/03/00 Count
10/04/00 Count
10/05/00 Count
10/06/00 Count
10/19/00 Count
10/10/00 Coustt
10711700 Count
10/12/00 Court
10713700 Count
10/16/00 Caunt
1071700 Caunt
10/18/00 Count
10/15/00 Count
10/20/00 Count
10423400 Count
1072400 Coumt 16
10425700 Count 15
10/26/00 Count 12
10/27/00 Count 13
10/30/00 Coumt 12
10/31/00 Count 10
110100 Count 1
11702700 Count
11/03/00 Count
11/0&6/00 Count
11/07/00 Count
1170800 Count
11/09/00 Count
11/10/00 Count
11713700 Count
11/14/00 Count
11/15/00 Count
1116700 Count
11/17/00 Count
11721700 Count
11/22/00 Count
11/22/00 Count
11728/ Count
11/29/00 Count
11/30/00 Count
1201700 Count
12/04/00 Count
12405700 Count
12/06/00 Count
12407700 Count
12/08/00 Count
1211700 Count
12/12/00 Caynt
12/13/00 Count
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PEQ5>-058

18af25 .

12/14/00 Count
12/15/00 Count
12/18/00 Count
12/19{C0 Count
12720/C0 Count
12/21/00 Count
12722400 Count

2,383 01/02/02 Count

01/03/02 Count
01/04/02 Courk
01/07/02 Count
01/08/02 Count
01709402 Count
01/10/02 Count
01/11/G2 Count
01/14/C2 Count
01/15/02 Count
01/16/02 Count
01/17/02 Court
{1/18/02 Count
0121702 Count
01/22/02 Count
41723402 Count
01/24/02 Count
Q1/25/02 Count
Q1728402 Count

01/29/02 Count .

01/30/02 Count
01/31/92 Count
02/01;82 Count
04/02/01 Count
0470301 Count
04/04/01 Count
04/05/01 Counk
04/06/31 Count
04/09/01 Count
04/10/01 Count
0471101 Count
04712401 Count
04/30/01 Count
05/01/01 Count
{05/02/C1 Count
05/03/01 Count
05/04/01 Count
05/07/01 Counk
{5/08/01 Count
05/09;/01 Caunk
0571001 Count
{d5/11/01 Courk
(571401 Count
05/15/01 Count

Note: Al vehicies were manufactured at Dublin, Virginia
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PEQGS-058

19025

D5/16/01 Count
05/17/01 Coumnt
05/18/01 Count
05/28/01 Count
05/30/01 Count
05/31/01 Cournt
06/01,/01 Count
06/04/01 Count
0&/05/01 Count
06/06/01 Count
06/07/01 Count
06/08/01 Count
06/11/01 Count
06/12/01 Count
06/13/01 Count
06/14/01 Count
D6/15/01 Count
D6/18/01 Caunt
DE/15/01 Court
06/20/01 Count
06/21/01 Count
06/22/01 Count
0&8/25/01 Count
06/26/01 Count
06/27/01 Count
0&/268/01 Count
0&/28/01 Count
0770201 Count
07/03/01 Count
07/05/01 Caunt
07/06/01 Count
07/23/01 Caunt
07/24/01 Count
07/25/01 Caunt
07/26/01 Count
07/27{01 Count
07/30/D1 Count
07/31/01 Count
08/01/01 Count
08/02/01 Count
08/03,01 Count
08/06/01 Count
08/07/01 Count
08/08/01 Count
08/0%/01 Count
08/10/01 Count
06/13/01 Count
08/14/01 Count
08/15/01 Count
08/16/01 Court
D8/17/01 Count
08/20/01 Count

Note: All vehicles wera manufacturad at Dublin, Virginia
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I ...
l. 06/21/01 Court 15
068/22/01 Caunt 13
l 08/23/01 Count 14
08/24/01 Count 17
0B/27/01 Count 11
{18/28/01 Court 13
l 0B/29/01 Court 13 |
QB/30/01 Count 13 |
08/31/01 Count 10 |
l 09/04/01 Count B
{19/05/01 Count 11
09/06/01 Count 13
' 09/07/01 Count 10
08/10/01 Count 10
09711701 Coaunt 10
09/12/01 Count 9
l 09/13/01 Count g
09/14/01 Count 9
09/24/01 Count 10
l 09/25/01 Count 14
059/26/01 Courtt 12
09/27/01 Count 12
. 08/28/01 Count 11
10/01/01 Count 16
10/02/0% Count 14
p 10/03/01 Count 16
10/04/1 Count 18
10/05/01 Counk 15
16/15/01 Count 12
' 10716/01 Count 11
10/17/01 Count 12
10/18/01 Count 13
' 10/15/01 Count g
10/22/01 Count 10
10/23/01 Count 7
l 10/24/01 Count 8
10/25/01 Count 3
10/26/01 Count 8
. 10/29/01 Count 5
10/30/01 Count 5
10/31/01 Count 2
11/01/01 Count 6
l 11/02/01 Count 6
11/05/01 Count B
11/06/01 Count 6
I 11/07/0t Count 6
1170801 Count 5
11/09/01 Count 11
l - 11/12/01 Count 7
11/13/01 Count 10
. 11/14/01 Count 6
l 11/15/01 Count &
I 20 of 25 " Note: All vehickes were manufactured at Dublin, Virginia




l PED&-055

Alof25

11/16/01 Count
11/20/01 Count
11721701 Count
1172601 Count
11/27/01 Count
11/28/01 Court:
11/29/01 Count
11/30/01 Count
12/03/01 Count
12/04/01 Count
12/05/01 Count
12/06/01 Count
12/47/01 Count
12/10/01 Count
12/11/01 Count
12/12/01 Cawt
12/13/01 Caunt
12/14/01 Caunt

1,976 01/02/03 Caunt

01/03/03 Count
01/09/)3 Count
91711793 Count
0171303 Count
01714703 Count
01/15/03 Count
01/16/03 Count
01/17703 Count
01/20/03 Count
01/21/02 Count
D1/21703 Count
01/22/02 Count
01722703 Count
01/23702 Count
81/23/03 Count
01,/24/02 Count
01724193 Count
01/25/02 Count
01/27/03 Count
01/31/3 Eount
02/18/02 Count
02/19/02 Count
022002 Count
02/21/02 Count
02722702 Count
0225702 Count
02/26/02 Count

 02/27/02 Count

Nota: All vahicles wena manufactured at Dublin, Virginia
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PEQE-D58

-
al

0:3/06/02 Count
03/07/02 Caunt
03/08/02 Court
€3/11/G2 Courtk
03/12/02 Court
03/13/02 Count
03/14/02 Count
(3/15/02 Count
03/18/02 Count
03/19/02 Count
03/20/02 Count
03/21/02 Count
03/22/02 Count
03/25/02 Countt
03/26/02 Count
03/27/0Z Court

= e e e b | el el el el ]

04722702 Count

04/23/02 Count

{4/24/02 Count

04/25/02 Count 11
04/26/02 Count 10
04/29/02 Count 12
04/30/02 Count 12
05/041/02 Gount 13
05/02/02 Gount 14
05/03/02 Count 12
05/06/02 Count 15
05{07/02 Count 10
05/08/02 Count 11
05/09/02 Count 10
D05/10/02 Count 12
05/13/02 Count 17
05/14/02 Count 12
05/15/02 Count 13
05/16/02 Count 12
05/17/02 Count 13

22 of 25 Nete: All vahichkes were manufactured at Dublin, Virginia
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05,/20/Q02 Count
05/21/02 Cournt
0522702 Count
05/23/02 Count
05/24/02 Count
05/28/02 Count
05/29/02 Count
05/30/02 Count
05/3102 Count
06/01/02 Count
06/03/02 Count
06/04/02 Count
06/05/02 Court
06/06/02 Count
06/07/02 Count
06/10/02 Cournt
05/11/02 Count
06/12/02 Count
06/13,/02 Count
06/ 14/02 Count
D&/12/02 Caumt
0&/18,/02 Caunt
06/19/02 Court
06720402 Courst
D6/21/02 Caunt
06/22402 Count
06/24/02 Count
06/25/02 Count
06/26/02 Count
06/27/02 Count
06/28/02 Cocint
07/15/02 Count
07/16/02 Count
07/17/02 Count
0718702 Count
07/19/02 Count
07722702 Count
072302 Count
3724702 Count
07/25/62 Count
O7126/02 Count
07/29/02 Count
07/30/02 Count
07/31/02 Count
08/01/02 Count
08/D2/02 Count
08/05/02 Count

.Nt.'ta: Allvehiclez ware manufaciured at Dublin, Virginia
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08/14/02 Count
028/15/02 Count
08/19/02 Count
08/20/02 Count
08;/21,02 Count
08/ 22702 Count
08/23/02 Count
08/26/02 Count
08/27)02 Count
08/28,/02 Count
DE/29/02 Count
08/30/02 Count
09703402 Court
05/04/02 Count
(0S/05/02 Count
09/06/02 Count
Q907702 Count
09/05/02 Count
09/ 10/02 Count
09/11/02 CGount
09/12/02 Count
09/13/02 Count
09/16/02 Count
09/17/02 Court
D8/18,/02 Caunt
09/19/02 Count
09720702 Count
09/21/02 Count
95/23/02 Count
09/24/02 Counk
09/25/02 Count
09/26/02 Count
09727702 Count
09/30/02 Count
10/01/02 Count
10;02/02 Count
10/03/02 Count
10/04/02 Count
10/07/02 Count
10/08/02 Count
10/08/02 Count
10/10/02 Count
10/11/02 Count
10/12/02 Count
10/14/02 Count
10/15/02 Count
10/16/02 Count
10417702 Count
10/18/02 Count
10/21/02 Count
10/22/02 Count
10/23/02 Count
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10/24/02 Count 9
1G/25/02 Count 5
10/28/02 Count 10
10/29/02 Count 11
10/30/02 Count
10/31/02 Count
11/01/02 Count
11/14/02 Count
11/15/02 Count
12/02/02 Count
12703/02 Court
12/04/02 Count
12/05/02 Count
12/09,/02 Caunt
12/10/02 Count
12/11/02 Count
12/12/02 Counk
12/13/02 Courk
12/16/02 Court
12/18/22 Count
12/19/02 Count

-
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26af 25 Mote: All vehidles were manufactured at Dublin, Virginie
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Response to No. 3, Complaint Data
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Response fo No. 3, t‘:mnplalnt Data

: -Sni.true: Volvo Servics Dutahale, Last updated Dar:embhr 19, 2005

.- L 2002 - 2006
Dascriplicn . Ociobear. - - Apill
a. Customer complaints : a 1
b. Flald raports i 2
c. Rapaits Involving d&atl'lﬁr‘uurf 0 0-
- d. Propany damage o 0
2. Third Party arbitraticn 2 D
f. Lawsuita 0 0
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‘To Ken Moore _
Volvo tiucks North Amesica
Techmics] Material Analysis Center
- 4100 Bobwhite Bouleverd : -
Pulaski, VA 24301 '

From.

Ktaft Preza
- 665 Jensen Dr
Medford WI
5445
715-748-7272

Ken Pzr Tom Rubleg instretions Tam sénding you these shocks.  The main problem
wo are having with the replacement hood chocks is that they do not stay on the ball stud.
Ether they are papped off cn thie hood end or the frame end.

Weo even tricd to veplace Bali steds thar ehocks have pogped off of bu that did not seem
ta biely, they stilf keep popping off.

Pleese call or BEmail me once you have looked into Bhe problen: ar if yor have any
questions

Thezk You
Ron Borek

-"%




wmmaﬁ;ﬁnﬁs-mr}aﬁd&mﬁ © - Pagelofd

!ﬁh[maﬂmumﬂmmhml““lnumpm

cm:hed messages | ' - Message 16, of 15 in cenversation
‘g Older | Newor» Viaw Eritire Thread (i5) Rely | Resly t5 8 | Forward | Yistin Qtiook

& RE: 2003 Volvo hood shocks

From: Bird James <james.biri@volvo.came>
Tﬂ:_ -
Data: Aug 29 2005 - 1:15pm

Hallo Ron,

Plaase contact mmnﬂmnﬁnmmmm any additlunar follow up. He s
- checking an any snrtaf nofices. -

Best Hagarda :
Jamee Bird ; -
Sr. Daslgn Englnaar Vehlcls Front 3P -

*3353933054 .ams.hl_@wm_m

—Onglnal Muma—

Frort: pn.borekd@raft.com [malko:

Sent Thursdey, Avgust 25, 2005 9.39 AM
To: Bid Jarmes

Subject RE: 2003 Vol hood shocks

29 of the 2003 and 7 of the 2001

——Original Mﬁugu—-'
From: Bird James [malito;
Sant: Thureday, August 25, 2005 5:38 AM
To: rap borekimKraf, com

Subject RE: 2002 Volvo hiood shocks

Hella Ron,
How many trucks do you have that are aflectad?

Best Regards
Jamas Bird
Sr. Deslgn Engineer, Vehicla Front 3P

* 336 383 3054 * james.bicl@veivo.com

—{riginal Message—

From: ron.borak@Kratt.com [maltto:ron. borek@iraft com]
Sent; Thurgday, August 25, 2005 8:51 AM

To: Bird Jamas _

Subjsct: RE: 2003 Vahvo hood shacks

. . P
. ‘ ' .
- ) ' A

11732005




: GmgleDesktnp RE: ZGDSVDIvuhmdahnnks ) Page 2 of 3

~ James Hi, the bulld dabe jor the 20&3 i9 aeptemher ufEDL‘lE the build date for thys
-2001 i |s November of 2080, - , ,

.RonB

. —Crigingl Measage—-. . .. . - .
l From: Bird James [mailto:lamen.bim@velvo.com]
Sent Thursdey, August 25, 2005 7:12 AM
To! ron borekBKraft com

l Subject RE: 2003 Valvo haod shocks

HeXo Ron,

[ do net know th:n deialls of a sarvics bullstn. | Mll-uk, 1 would lke ta know the bulid
datas of the trucka In guestch. ,

James

—Origina Message——

From: fun.borakg@Kraft.com [mallte;

Bent Wadnasday, Augustzd- 2005 5:33 PM
To: Bkd Jamas

Subject RE: 2003 Volvo hood shocks

James , Id like for you to send me if pessible a copy of the senvice bullelin or notice
that instructs us ko install the hood shock ball stud that direction ,sense it B opposis
from the original dirsctian that the shocks where Install at the factory, 'When wea
atarfed having problama with the new sfyls hood shock coming detachad | calllad
Volva tach and they said we are inatalling them in the right direction, [f #rene wes ng
notice or sarvice huilatin sent out do you know ¥ ona will ba?

W started to instal! the ball stud maunt from the Inside, | will let you know if this take
care of the problem.,

Ron B

—drlglnal Message—

From: Bird James [mailto:james. bird@volyo.com]
Sent; Friday, Auguet 12, 2005 2:12 PM

To: ron. borekgRkraf, com

Subject RE: 2003 Volvo hood shocks

Helba Raon,
Plogss instell a& shown in the eitached picture for ﬂm and prior modal VML

The stud should come through the opposits diraction. All naw trucie mount from the
cutside but okder VML's mount from the inside. [t will b against the recine shield on
the radiatar in the open position mounted thie way buf that shaukd be acceptable.

Let me know If yeu have any more problema.

Bast Ragards

James Bird :

Sr. Design Engineer, ‘L"dlmle Front3P .
* 338 383 3084 * |

—Original Message—




. Google Desktop: RE: 2003 Volvo hood shocks . . Page 3 of 3

From: Blrd James

Sent Friday; August 12,2005 10:54 AM - -
. To:'mnboek@Kraft.com
Subject RE: 2003 Volvo hoad shocks

Halln Rnn

!

Has lt only baan this genaration of VML that you have had a problem?

Would It be possibie ta have one of the trucks you have had a problem with stop by
Greanshemo?

Bast Regarda
Jamea Bird
Sr. Dasign Englnaar, Vahicle Front 3P

*338 303 3054 * mmas bid@volvo.com

—=0rigihal Massage—

From: ron.borak@Kaft com [mailto: ron.borekidiKraft.com}
Sent Friday, August 12, 2005 10:11 AM

To: Bird James

Subject: FW: 2003 Volvo hood shocks

Jamaa. Hera are the plabjmsynuaskad fur.hsyaudan sea by the pictuness the ball
stud is in the same position as tha piclures you sent

[Berak, Ronald]’

« Older | Newer» View Enthre Threed (15} Reply | Reply to sil | Forward | View in Oufiock

ot
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Response to No. 4, Claim Data
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Racpones 5 No 4 CLAIM DATA.

Source: Violvo's sendce Informallen databage. Tha data provided is cument through Decsmber 19, 2005. Email previded by Produet Develo

2Emeil "FW: PN
. ) ) EE 2Emall "FW: PN 20541720 - Shock Absorber Hood | 20541720 - Shock
a. Fila Number 1-1424132 Tilt." Absarber Hood TIE"
Field Report' Field Report” Fiekl Repart: Customer complainf |
WATKINS MOTOR LINES
CECIL EUNKCE TRUCKING INC.| 1144 WEST GRIFFIN RD. KRAFT FOODS KRAFT FOODS
26841 MIDWAY CHURCH RD. LAKELAND, FL 33085 885 JENSON DR. 665 JENSON DR.
BLACKSHEAR GA 31516 Contact HAL BROWER [ | MEDFORD, Wi 54451 | MEDFORD, WI 54451
_ 812) 449-4011 BOD) 456-4545 - (715) 748-7272
. 4V4ANCIGHS52N3 | 4vATBEEJFP2WNT Not specified
e. Make, Model. Model Yaﬂr Volvo, VNL, 2002 \Violvo, VNL, 2002 Walwo, YNL, 2003 Nat specifled
I Mileage Not specified Nol specified Not apaclad Not speciled
. Incldant Date 10/22/2002 Noi speciflad Not speciflad Not epeeified
h. Report or claim date 101222002 42852005 ALE2005 Nat l:paniﬁeﬂ
|l Property damage alleged? No No No No
I'|. Number of allaged injurias ] [i] 4] [1]
k. Number of alleged fataliias 1] 1] [ 1]
The replacameant hood | The replacement hood | Tha replacemant huudr
e . : ghacks da nol simy on the | shacks do not stay on | shecks do not etay on
L Concam stated by customer _ None . ball studs. the ball sluds. the bal studs.
Repkace hood due to hood
Im. Comment by daaler shocks ripping out. Nona None : None
- oL ' Heod sirut {€hock) Hood sirut {shock)
‘|mountad on wrong side] mounted on wrong
Hood strut {shock) mounted of frama when slde of frame when
on wrong skde of frama . | Inetalling replacament | installing replacamant
when installing replacement shock. Could be sghock. Could ba
o Hood structural fallure. Nok shock. Could ba refated to related to akegued malated ta alieged
n.. Volo's essessment - ralatad ta Elﬂad dafask. defect. defact.

1 Dealer contacted Volve h:; submitting a sarvice requesl.

12 Email thet could be relevant to

tha preliminary evaluation.

allagad defect.

PEDS-058
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