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7, 2005, ragarding alleged faiure, malfunction, or deficient parformancs
intaemittent, of the oparation of the tum signals in MY 2002 Chavrolet Malbu, Olidamohlie Alero, and

Ponttac Grand Am vehicles.

, whether constamt or

During a lalsphone conversation on October 13, 2005, NHTSA clariflad the alleged defect to be tum

signal maifunction duea to an Inoparativa hazad awlich.

GOM s providing reeponses for quostions 1-8. G requested &nd wes granked an axiension for

questions 7-14.

Your questions and our corresponding replise am a5 follows:

1. State, by model and model yaar, the numbar of subject vahiclas OGN has manufactured
for sale or lsass In tha Uniied Statea. Separately, for sach subject vehicla manufactured

fo date by GM, state the fotlowing:

Vehicle Identiflcation number (VIMN);
Maks;

Modal;

Model Yeur;

Oate of manufechurs;

amxsapyp

defivered for sale or loase).

Duts warranty coverags commanced; and
The Stete In the United States where the vehifcl waa originafly sold or lented {or

Provida ths tabls In Milorosolt Aocess 2000, or s compaiible format, entitied

“PRODUCTION DATA."

GM |ls provigiing the production information requesied in 1 (a-g) In Altachument 1 CD GM, folder
Isbgiad “Regponse for Q1 — PRODUCTION DATA" rafer to the Microsoft Accass flie namad
"Production Date." Tha informakion providad in responsa ta 1(g) ia the delivery staia.

VEMICLE 2H2WY
hovrolet Maliy 144 847
Pontiae Grand Am 154 307
Oldsmabiis Aleno wan
Tolal ara.a27
TagLE 1 ProoucTios DATa Sussdary

Product Investlgaticorns

Ml Coce; 480-114-E18 & 30200 Mound Road « Warren, M 48080-8010
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2. Stmta the numbar of sach of the tellowing, recelivad by GM, or of which GM is otherwise
awiare, which relete to, or may relate to, the llsged defect In the subject vehiclas:

a. Consumar complaints, including thaas from flaet oparators;

b. Fisld reports, Including dealer flakl reports;

¢. Reporta involving a orash, injury, or fatality, based on claima againsi the

manufscturar invalving a death or injury, notices recalved by the manufachurer

alleging or proving that a death or Injury was caused by a posslble defect in a

subject vehichs, proparty damegs claims, cansumer compiainte, or field mports;

Properly damage claims; and

Third-party arbitration procosdinge whers GM is or was a party to the arbitration;

and

f. Lawsuite, both panding and closad, in which GM s or was a defandant o
codafandant.

For subparte “a* through “d” atate the total number of each item {a.g., consumer
comphaints, flald reports, stc.] sapargtaly. Multipla Incidents Involving tha same vehicle
are to be countsd saparately. HMuitipla reporis of the sams Incidant ars alto io bhe
couried weparately {l.e., 2 consumsr complaint and a Asld report involving the same
Iincident in which a crash occurred are to e counted as & crash repost, a fleld mport and
a consumar complaint}.

in addition, for itama “c™ through “I," pravide a summary description of the wileged
problam and causal and contributing factors and GM's azssesamant of the prablem, with

. a summary of the significant underiying facis and svidencs. For Hems “s” and “I,”
identify the partiss to the action, as well as the captien, court, docket numbar, and data
on which the complaint or other document Initleting the sction was flled.

0

SUBCATRGCRES
COoRmES-
FONDING MNuamen NuMBER,
am Tw WITH Nusimn WiTH
P P —— A NHT3A PROPERTY WATH (11111

Cwner Reports 288 10 1] 3 0
Flald Raporta 1" 0 0 0 0
MNolHm-Sult Clalms a 0 0 0 1]
Subsogolicn Claima Q 0 0 e 0
Third Parly Arbitralion
Proceedings 1] 0 0 D 0
Product Liablitly Lawsulis 0 (] g 1] 1]
Tok) Raports fnchiding 207 10 0 3 0
Tolal Vehioles with Raports
(Unique VRN} 282 0 a 3 g

TABLE 2-4; REPORT BREAKDOWN
* GM HAS NGO FATALITY REPORTS




To date, GMs iwestigalion of the aleged defect has not included an assessment of the
causa(s) of each incidant reeponsive o Request No- 2. Soma incident epors may not coniain
sufficlent reliable information fo sccurately easess cause, Asesssments of other Incldents
{from lswsuits end claims) may be stiomey work product andfor privilsged. Therefore,
information and documents provided in this respoense, if any, consist enly of non-attomay work
product end'or non-privilaged metarial for incidents that hevas bean mvastivmated arnd assassed.

SOURCE SYSTEM LAST DATE GATHERED _
Corporats Cantral Fis 10/13/2005
Customer Asalstance Canter 10/12/2006
Tachnical Assistance Canter 10/20/2005
Early Quailty Fesdback (EQF) 10/1 172005
Flaid information Nehwork Databaas (FIND) 101172006
Fleld Product Rapori Daiabass (FPRD) 101 172006
Company Vehicls Evalustion Program {CVEF) 10/11/2006
| Ceptured Test Flest (CTF) 101172008
| Lagal { Employes Seff Ineursd Sarvices (ESIS] 10/10/2005

TABLE 2-2: DATA SOURCES

. Ssparately, for sach liem {complaint, report, claim, netice, or matter} within the scope of
your responss to Request No. 2, siate the following information:

a. Ois file number or ather identiflar usad;

b. The catagory of the ltam, s idantifiad in Request No. 2 {l.e., consumsr complaint,
fleld report, sic.);

Vahigls cwnar or flast name [and flest contact parson), address, and telsphons
number;

Vehiole's VIN;

Vehicle's maks, modsl and maxdsl year;

Veahiole’s miaage at ima of Incident;

Iincident date;

Raport or claim date;

Whather a crash |a alleged;

Whether praperty damage |s slleged;

Numbaer of silaged Injuries, if wny; and

Numbsr of slleged fatellties, f any.

Provids this information In Microsoft Aocess 2000, or a compatiible formal, sniftied
SREQUEST NUMBER TWO DATA

An alectronic surnmery of the 287 records included n eeponss to quastion 2 s provided on the
CD Kaniifiad as Attachmanl 1 CD; refar to the Microsoft Accaas 2000 fie in the Tolder labelad
"Responss to Q3 — REQUEST NUMBER TWO DATA" GM has crgantzed this summary by
GM file numbaer within sach attechment.

a

mETrFesea

Produce copiss of sl documents related to sach item within the acops of Request No. 2.
the documents separately by category {L.e., consumar complaints, flsld reports,
sfic.) und describe the method GM used for organizing the documents.
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Copies of the 287 records identified In response to question 2 are provided on the Attachment 1
CD; rafer lo the foldar labaelsd “Rasponss ta Q3 - REQUEST NUMBER TWO DATA™ GM has
orgenized the recards by the GM file number within each attachment,

5. State, by modal and model year, a total count for all of the following categories of
claims, collectively, that heve bean pald by OM to date that relats to, or mey relate to, the
sllaged defect in the subject vehicies: wamanty claims; sxterxded warmnty cluims;
claims for good will sarvices that wars provided; flaid, zone, or similar adjustrments and
reimbursemants; and wwranty claims or repairs mads In sccordancs with a procedurs
specified In a technical servics bullelin or cusiomer satisfaction campaign.

Elplrlhly. for aath such clakm, state tha following information:

GM's clalm number;

Vehlcle ownaer or flast name (and fleet contact persan} and talephons numbaer;
ViN;

Repair daie;

Vehicle mileage at ime of repalr;

Repairing dealars or faciiity’s nama, tslephons number, city and state or ZIP codes;
Labor operation number,

Problem code;

Rapiscamant part numhee(s} and description(s);

Concem stated by customer; and

Cammeant, if any, by dealsiftechnician relating to clalm andfar mpalr.

Provida this Information In Microsoft Accass 2000, or a compatthla format, antitied
"“WARRANTY DATA"

GM has wearchad for regular end extendsd wamanty claima associated with tha raplacament of
the hazard switch that may relate to the subject cordition for the subjact vehiclas. GM Is
providing the informalion recuested In B(a-k] for the responsive claima in Attachment 1 CD,
folder tabaled “Responsa far O5 — WARRANTY DATA" rafer to the Micrasoft Access fils nemed
“Warranty Deta.”

Tabla 51 summarizas the total numbar of reguiar warranty claims. Tabés 5-2 surnmarizes the
total numbar of extended warranty clalms.

FTTSomeDpnos

Moo 2002MY
Chevolat Malbu 6213
Pontiec Grand Am 2 693
| Okismobie Alero 2643
TOTAL 10,849

TABLE 5-1: REGULAR WARRANTY CLAME

MCOEL 2002
Chevrolat Molbu 818
Pontiac Grand Am 1,318
Oldamobile Alera 1,367
TOTAL 3,801

TaBLE 5-2: EXTENDED WWARRMITY CLAMS
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GM searched the GM North America Claim Adjustment Retrisvel Datebase (CARD-regular
warranly), tha Motors Insurance Corporgtlon (MIC - axiendad watranty), snd the Universal
Wamranly Corporation (UWC — axtended waranty) databaeas to colleci the warranly data for
thia reaponse. The warranty data was last gathered on November 17, 2008,

GM's wanranly database doss not contain the vehicle owner’s nama o telephone number.
Bomw of the replacement pert numbers; part descriptions snd customer concern code
dasacriptions are not Included in the GM warranly database. GM iz providing a fiald ebeled
“Varbatim Taxt™ in response to reques! 6k (dealeviechniclan comment). The varbatim teod is
an optional Reld in the OM warranty syatemn far the dealer to anter any additional commants thet
may be applicabls (o the warranty chaim. Tha verbatim taxt fleld required o be complated for

evary warranty clalm.

The MIC exdanded warranty sysism doas not contain the following Infonmation: repairing dealer
code, vehicle owner informaeton, trouble code, bouble cods description, part number, part
dancription or verbatim. The UWC axtanded wamanty system dose not use the GM labor code
or labor code description and it doss not contain the repairing dealer code, troubla code or
troutie code description,

Tha warranly data provided has limiled ansiytical value in analyzing the field performance of a
motor vehicls component The warmanly racords do not contaln sufficlent iInfarmation b
asatablish the condition of tha part at the tima of the wemanty comection; and servica pansoonel
may not consietantly use the appropriate labor and troubie codes. Warmanty numbers repreqent
claime by our deslerns for reembursement for parts and labor coals incurred in performing
warrgnty sarvice for our customers.

8. Dascribs In detall the ssarch criterls used by GM to kdentify the claims identifiad in
reaponss o Requaest No. 8, including the lahor operations, problem codes, part numbara
and any othar pertinent paramaiars usad. Provide a list of all khor operations, labor
aperation descriptions, problem codes, and problem code dascriptions applicabls to the
sHeged cdwfect In the subject vehicles. Stats, by maks and modsl year, the isrms of the
naw vehicls warranty coverage offersd by GM on the subject vehiciss {i.e., the number
of months and milkeage for which covarage Is provided and the vehicis syuiems that are
covered). Describe any sitended warranty coverage option(s) that GM offersd for the
subject vehicles and state by option, model, and mode! year, the number of vehiclas that
are covared under sech such sdended warmanity.

The regutar warranty deta was coliected from tha OM CARD databass. The Iabor aperation
codas stad In Table 8-1 were used In this asarch of the GM warranty syetem. Any claims that
clearty did not relats to the alieged defect besad on review of the customer code and tnouble
code wans removad Bnd sne not baeing provided.

Labor Code | Deseriplion __

N1750 Flagher, Hazend Wamning - Replecs

N1755 Flashac, Hazand / Turn Signal — Rapiace

N1760 Fiasher, Turn Skgnt -

N2356 _ Sefih, Nedtifunction - Replace
Swich - Replace Tum signal arx Hezard Waming

N2540 Behich - Hazard Waming

Tama §-1: LABOR Copes Usep ror GARD & MIC SEArcHES
The UWG extended warmanty date wea collacted by asarching for the labor codes In Teble 8-2.
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Labor Coda Deracrption
orao Electricsl - Tum Signsl Switch
12060 Bmpr2Bmgr - Flasher, Tum Signal
1208R BmprZ2Bmyr - Suiich, Hazard

TaaLE B-2: Lagor Cones UseDin UWC SEARCH

Tha subject vahicles are covered hy a bumper-to-bumpar new vehicie warranty for three years
or 38,000 mllaa whichever occura firet. Many diffarant axtangdad warranty options are avallabie
through GM dealershipa. They are offsrad at differant prices and for varying lengths of tima,
based on cuatomer's praference, up to 7 years from the date of purchass or up to & otal of
100,000 wehicls miles. Tha Genaral Molora waranty system doaa not contedn information on
the numbar of vahiciss that heve sxtendesd warranly coverage.

¥ ¥

@M clams that certain Infoemation, I documents that are part of lawsult and claims flies
maintaned by the QM Lagal Staff, & attomey work product andior privilegad. That Infarmetion
includes notes, memaon, reports, photogrephs, and evaksatione by attomeys (and by consultants,
claims enalysts, investigators, end engineers working at the raquest of attomays). OM s producing
responsive documents from claims files that are nelther attomey wark product nor priviieged, and
withholding thosa that are attomey work product andior privilaged.

This responss s based on ssarches of General Motors Corporetion (G} locatons whers
documenta datermined to ba responaiva to your request would ordingrlly be found. As @ reqgult, the
scopa of thiz gaarch did not Include, nor could & reasonably Include, "all of e divisions, subsidiarias
{whethar ar not incorporated) and affitated enterpriess and afl of thair headquarters, reglonal, zone
and other cifices and thelr samployees, and all agents, contraciors, coraulionts, sttomeys and law
firms and other persona engaged directly or indirecily {a.g., employse of a consultant} by or under
the control of GM (including all busineas urits and persons previousty refemred ta), who are or, Inor
after 1897, wers involvad in any way with any of tha following related to the alleged defect in the
subject vehiclos:

a. “Design, snginesring, snalysis, modification or production [».g. quallty controf);

b. ‘Testing, asssasment or evaluation;

c. “Conalderstior, or recogniion of potertlal or aciual defacts, repoding, record-keeping and
information managemsant, (e.g., complainta, fleld reports, wamenty nformetion, part salas),
analyals, claime, or iswsults: or

d. “Communicstion to, from or Intended for zone representatives, feeots, deslers, or other flald
lncations, Incuding but not imlted to people who have the capacity o obtain Informalion from
dealers.”

Thie respones was compled and prapared by thiz office upon review of the documente produced by
various GM locetioms, snd doss not Include documents genaerated or recelved at those GM
locations subssdguent o thair searches.

Please conlact me if you require further Information ahout this reaponss or the nature or scopa of
oLur searches.

rdyr

Yirad

a . Kent
Director

Product Investipations
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Denr Ms., Kent:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PEOS-
(155) to investigate allegations af any report of failure, malfunction, or deficient performance
whether constant of intermittent, of the operation of the tum signals in MY 2002 Chevrolet
Malibu, Oldsmobile Alcro, and Pontiac Grand Am manufactured by General Motors
Corporation, and 1o request certain informatioq.

Thsis office has received 42 reports of any report of failure, malfunction, or deficient performance
whether constant or intermittent, of the operation of the twm signals in MY 2002 Chevrolet
Malibu, Oldstnobile Alero, and Pontiac Grand Am vehicles.

Unless otherwise stated in the text, the following definitions apply to these information requests:

» Subject vehicles: all MY 2002 Chevrolet Malibu, Oldsmobile Alero, and Fontiac Grand
Am manufactured for sale or lease in the United States.

» Subject component: the hazard switch and its assembly including associated parts that
affect or control the operation of the tum signal function (including but not limited to the
visual and audible functions of the tum signal) on the subject vehicles.

»  GM: General Motors Corporation, all of its past and present officers and employces,
whether asgigned 1o its principal offices or any of its field or other locations, including all
of its divisions, subsidiarics {whether or not incorporated} and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all
agents, contractors, consuliants, attorneys and law firms and other persons engaged

jrectly or indirectly {c.g., employec of a consultant) by or under the control of GM

luding all busincss units and persons previously referred to), who are or, in or after

== m DOT ALUTD SAFETY MOTLINE
Pomle 888-DAEH-2-00T
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1997, were involved in any way with any of the following related ta the alleged defect in
the subject vehicles:

a. Degign, enginecring, analyzis, modification or production (&.8. quality control);

k. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, recerd-keeping
amel information management, (e.g., corplaints, field reports, warranty information,
part gales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information fom dealers.

Alleged defeet: any report of failure, malfimetion, or deficient performance whether
comatant or intermittent, of the operation of the tum signals.

Document: “Documeni(s)” iz used in the broadsst sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
comrespondence, communicatians, electronic mail (e-mail) meszages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, apnotations, working papers, drafts, miputes, records, audio and video recordings,
dats, databases, other infotmation bases, summaries, charts, tablez, graphics, other vizual
displaya, photographs, statements, interviews, opinions, reports, newspaper articles,
sindies, snalyses, evaluations, interpretations, comiracts, agreements, jotlings, agendan,
bulleting, notices, announcamentx, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical date, desk, portable and
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilma, microfiches, statements for sexvices, resolutions, fiancial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motiona, responscs to discovery, all transcripts,
admiristrative filings and all mechanical, magnetic, photographic and slectromic records
or recordings of any kind, inchuding any storage media associeted with computers,
including, but not limited to, information on hard drives, fioppy disks, backup tapes, and
zip drives, electronic commumications, incloding but not limited to, the Internet and shall
include any drafts or revisiona pertaining to soy of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtainad, tranglated if necessary, into a usable form and any
other documents. For parposes of this request, any document which containe any note,
comment, addition, deletion, insertion, annctation, or otherwizse comprises a non-identical
capy of another document shall be treated aa a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)"alsc means sy identical copies of the original and all non-identical copies
thareof Any document, record, graph, chart, film or photograph originally produced in
color muat be provided in color, Fumish all documents whether verified by GM or not.



If a document is not in the English langnage, provide both the original document and an
English translstion of the document.

* Other Terms; To the extent that they are uzed in these information requests, the terms
“claitn,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
Wi“.," umﬂ “ﬂlﬂde‘,“ nrnudel ym‘n “notit.'-'ﬂ," npl,m dmg'ﬂ,“ npw d.amngc
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “watranty claim,”
whether usad in singular or in plural form, have the same meaning a= found in 49 CFR
579.4,

In arder for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, plcase provide numbered responscs to the following information requests.
Insofar as GM has previously provided g document to ODI, GM may prodoce it again or identify
the document, the document submission to QDI in which it was included and the precige location
in that submission where the docurnent is located. When documents are produced, the
documents shall be produced in an identified, organized manner that correspands with the
arganization of this information request letier (inchading all individual requests and suhparts).
When docurnenita are produced and the documents would not, standing alons, be self-
axplanatory, the production of documents shall ba supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each regponse. After GM's response to each
request, identify the source of the information and indicate the last date the mformation was
gathered

1. State, by mods] and mode! year, the number of subject vehicles (GM has manu factnred for
sale or leass in the United States. Separately, for each subject vehicle menufactured to date
by GM, state the following:

Vehicle identification number {VIN);

Meake;

Model;

Model Yoear,

Date of memafacture;

Date warranty coverage commenced; and

The State in the United Statea where the vehicle was originalty sold or leased (or

delivered for sale or leasc).

wop P oE

Provide the table in Microsoft Access 2000, or a compatible format, entitlad
“PRODUCTION DATA.”

2. State the number of each of the following, received by GM, or of which GM is otherwise
awsre, which relats to, or may relate to, the alleged defect in the subject vehicles:
a. Consumer complaints, including thoge from fleet operatars;
b. Field reports, inchuding dealer field reports;
¢. Reports involving a crash, injury, or fatality, based on claims agaimst the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that



a death or injury was caused by a poagible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;
d. Property damage claims; and
e. Third-party arbitration proceedings where GM i5 or was a party to the arbitration; and
f. Lawsuits, both pending and closed, in which GM is or was a defendant or codefendant.

For subparts “a” through “d” state the total number of each item (e.g., consumer compiaints,
field reports, ete.) separately. Multiple incidents involving the same vehicle are fo be
counted separately. Multiple reports of the eame incident are also to be counted separately
(i.e., a consumer complaint and a field report invoiving the same incident in which a crash
occurred are to be counted as a crazh report, a field report and a consumer complaint).

In addition, for items “'c” through “f," provide a summary description of the alleged problem
and causal and contributing factors and GM's assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “£™ and “f,” identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other document inttieting the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

a. GM's file muuber or other idenfifier usad;

b. The category of the item, a8 identified in Request No. 2 (i.c., consumer complaint, field
report, etc.);

Vehicle owner or fleet name {(ang fleet contact persan), address, and telephone number;
Vehicle'a VIN;

Vehicle's make, model and model year;

Vehicle’s mileage at time of incident;

Incident date;

Raport or claim date;

Whether a crash is alleged:

Whether property damage is allaged;

Number of alleged injuries, if any; and

Nuruber of alleged fatalities, if army.

FETC R M po

Provide this information in Microsaft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA

. Produce copies of all documenta related to sach item within the scope of Request No_ 2.

Oxganize the documents separately by category (i.e., consumer complainds, field reparts, etc.)
and describe the method GM used for organizmg the documents.

. State, by model and model year, a total count for all of the fellowing categorics of claims,
collectively, that have been paid by GM to date that relate to, or may relats to, the alleged
defect in the subject vehicles: wamanty clzims; extanded warranty claims; claims for good
will sctvices that were provided; field, zone, or gimitar adjustments and reimbursements; and



warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

GM’s claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Lahar operation number;

Problem code;

Replacement part number{s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.

FTEEFRE MO DR TR

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.”

. Describe in detail the search criteria used by GM to identify the claims identified in response
10 Request No. 5, including the: labor operations, problern codea, part mumbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles, State, by make and model year, the terms of the new vohicle warranty coverage
offered by GM on the subject vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverags option(s) that GM offercd for the subject vehicles and state by option,
madel, and model year, the mitnber of vehicles that ate covered under each sich extended
warranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the slleged defact in the subject vehicles, that GM has issued to any dealers, regional or Zone
offices, field officen, fleet puachasers, or other cntitics. This includes, but is not limmted to,
bulletins, advisaries, informational documents, training documents, or other documents or
eommuynications, with the excéption of standand shop mamals. Alse includs the: 1atest draft
copy of any communication that GM is plamning to issue within the next 120 days.

. Describe all assesament=, analyses, tesig, teat results, studies, surveys, simulations,
investigations, inquiries and/or evalustions {collectively, “actions™) that velate to, or may
relatc to, the alleged defect in the subject vehicles that have been conducted, arc being
conducted, are planned, or are being planned by, or for, GM. For gach such action, provide
the following information;

Astion title or identifier;

The actual or planned start date;

The actual or expected end dats;

Brief summary of the subject and objective of the action;
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10.

11.

e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and
f. A brief summary of the findings and/or conclugions resulting from the action.

For each action identified, provide copies of all documents celated to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

Describe all modifications or changes made by, or on behalf of, GM in the design, material
compogition, manufacture, quality control, supply, or installation of the subject component,
from the start of production to date, which relste to, or may relate to, the alleged defect in the
suhject vehicles. For ezch such modification or change, provide the foliowing information:

8. The date or approximate date on which the modification or change was incorporated into

vehicle production;

A detailed description of the modification or change;

The reason(d) for the modification or change:;

The part sumbers {service and engineering) of the original component;

The part member (service and engineering) of the modifisd component;

Whether the original unmodified component was withdrawn from production and/or sale,

and if s0, when;

2. When the modified component was made availeble as a service component; amd

bh. Whether the modified component can be interchanged with eartier production
componsnts.
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Alsg, provide the above information for sy modification or change that GM is aware of
which meay be incorporated into vehicle production within the next 120 days.

State the number of each of the following that GM hag sold that may be used in the subject

vehicles by component name, part numbér (both service and engineering/production), model

and model year of the vehicle in which it is need and month/year of sale (including the cut-off

date for sales, if applicable):

a. Subject component; and

b. Add any further requests or delets all, including requests for similar or substantially
similar componsents; and

c. Any kita that bave been Telensed, or developed, by GM for use In service repairs to the
subject compotentfassembly.

For each componenit part number, provide the supplier*s name, addresa, and sppropriste point
of contact (name, title, and telephone momber). Also identify by make, model and model
year, amy other vehicles of which GM is aware that contain the identical component, whether
instalied in production or in service, and atate the applicable dates of production or service
usage.

In response to EA02-037 GM informed QDI that the hazard switch was modified by supplier
Stoneridge-Pollak Lid. on March 1, 2001, These changee incladed: introduced strict FIFO
and process flow to limdt thelf life of post-plated grids prior to final azsembly; mcorporated a




sealing copper barrier under final silver layer of grid; revised and updated solder paste
control process. increase quantity. of solder paste with 0.8 diameter needle; better control of
position of sclder paste; and revised aven prafile for tighter temperature tolerance and
control. Provide a timeline for bringing these modified parts into production vehicles,
Identify those subject vehicles by VIN that received the modified parts. Identify those
vehicles in the 42 complaints received by NHTSA that contain the modified parts. Identify
all vehicles responsive to question 2 of this letter that contain the modified parts.

12. Explain the shipping and processing of the hazard switch from the supplier to the final
asgembly plant and explain the assembly line procedures for installation of the hazard switch
in each factory and or cach production line for the subject vehicles,

13. Provide reason for ODI receiving complaints alleging failure of tum signals and hazard lights
after the hazard switch was modified with changes to prevent failure of the turm signals and
hazard lights,

14. Furnish GM’s assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s);

The failure mechanismi(s);

The failure made{s);

Why subject vehicles that contain the modified parts (refer to question 11) are reported to
expericnce the alleged defect;

The risk to motor vehicle safety that it poses,

What warnings, if any, the operator and tha other persons both inside and outgide the
vehicle would have that the alleged defect was occiuring or subject component was
malfimctioning; and

g. The reports included with this inquiry.
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This letter is bemg =ent to GM pursuent to 49 [1.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitates a new request for information. GM’s
failure to rezpond prompily anid fully to this letter could mbject GM to civil penalties pursuant to
49 11.5.C. § 30165 or lead to an action for mjunctive relief pursuant to 49 U.S.C. § 30163.
(Other remedics and sanctions arc aveilable as well) Plcase note that madmum civil penalties
under 49 U.8.C. § 301565 have increased az a result of the recent enactment of the Trangportation
Recall Eohancement, Accountahility, end Documentation (TREAD) Act, Public Legw No. j06-
414 (signed November 1, 20040). Section 5(a) of the TREAD Act, codified at 49 US.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of §$16,050,000
for a related series of violations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. See 49 CFR 578.6 (a8 amended by 69 Fed. Reg. 57864 (Sept. 2B, 2004). This
includes fziling to respand to OD] information requests.

If GM cannot respond to any specific request or subpart(s) thersof, please stats the reason why it
in unable to do ro. If on the basis of attomey-client, attorney work product, or other privilege,
GM does not submit one or more requested documents or items of information in response to this
information request, GM muat provide a privilege log identi fring ench document or item




withheld, and stating the date, subject or title, the name end position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient {to include
&ll earbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GMd response fo this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by November 21, 2005. Plzase refer to PE05-055 in GM’s
response to this letter. If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from me at (202} 366-5218 no later than
five businese daye before the response dus date. If GM is unable to provids all of the
information requested by the original deadline, it must submit a partial regponse by the original
deadline with whatever information GMthenhauvaﬂabla. even if an extension has been
granted,

If GM claims that any of the information or documents provided in response to this information
request constitute confidential commercial matertal within the meaning of 5 U.S.C. § 552(b){(4),
or are protected from disclosure pursuant to 18 U.S.C. § 1905, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordence with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
3219, 400 Seventh Street, 5.W., Washington, D.C. 20590. GM ig required to submit two copies
of the documents containing allegedly confidential information (excapt only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deletad.

If you have any technical questions conceming this matter, please call Mark Swanson of my staff
at (202) 366-7020.

Sincerely,

—

Thomas Z. Cooper,
Vehicle Integrity Division
Office of Detfects Investigation

Enclosure: List of VO numbers




PE0OS-055
The following is a list of OLH reference numbers corresponding to the 42 Vehicle Owner
Questionaires (VOQ) for PEOS-055

DDl # QDI #
10138990 | 10135081
10134882 | 10124012
10132242 | 101317112
101294488 | 10129184
101285834 | 10128778
10128005 | 10125791
10425200 | 10126129
1123040 | 10124770
10119457 | 10118064
10118813 | 10117024
10118635 | 10112435
10112361 | 10108486
10106044 | 10108508
FO108170 | 10104858
10101836 | 10100660
10100434 | 10100380
. 10000861 | 10080571
10084565 | 10082300
10091455 | 100885849
10087948 | 10081103
10071665 | 10088168
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