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Jamea P. Vondale, Dirscior i .- . Fuirtans Pl South
Auomotive Safaly Oifice "7 - 330 Town Center Drive
Environmental & Sataty Englnsering Daarbom, Ml 48128-2738 LJSA

Novarmbar 22, 2006

Ms. Kathleen C. DeMetor, Director

Office of Defects Investigation Safely Assurance
MNational Highway Traffic 3afety Administration
400 Seventh Street, S.W.

Washington, D.C. 20580

Dear Ms. DeMater:
Sublect: FPEO5-054:NVE-213dkr

The Ford Motor Company {Ford) response to the agency's October 13, 2005, letter
requesting cartain information concaming allaged rear coil spring fracture on 2000 |
. and 2001 model year Taurus and Sable sedans is attached.

While the alleged defect Ia an apparant source of digsatiafaction to ownears, it has not posed
any risk for the safe operation of vehicles. This is supporied by the fact that there are no
allggations of accidents or injuries in the population of responsive reports related to the alleged
defact in the subjact vehicles, some of which hava besn in service for gver six ysars.

The majority of the reaponsive reports allage that a rear coil spring fractured with no resulting
tire contact. Other reports may allege damage to a tire, but approximatsly half of these do not
allege loas of gir. In reports where losa of air from a tire due to contact from a fracturad rear
coll spring is alleged, Ford believes that the moat lkely evert ie coil spring rub against the
sidawall of the tire for & period of tima until the sidewall is aventually penstrated and a slow
loas of alr occurs. Ford helleves that this slow loss of alr Is not unlike a typleal flat tire that can
aceur from any number of causes. Such svants are consistent with Ford's balief that the rear
suspension design on the subject vehicles minimizes the opportunity for tire intesraction from &
fractured spring.

Ewvan in the unlikely event of a rapid air lpas, pasasnger cars, such aa the Taurus and Sable,
are very stable. The lack of any reporisd accidents of injuries as a result of alleged rear coil
spring fracture cn the sublect vehicles is consistent with the agency's statement in e
PEQO-D40 closing resums “that soms classes of vehicles are more sansitive to loss of stabikty
with cataatrophic tire falfurea. . In this Instanca, full-size vans are disproportionately involvad In
the severs craghes.” The agency also noted in its cloang rasume for PEOD-048, related to
Goodyear tinss, that fallures of [subjact] tires other than on large vans have onty rarely had
. serious safety consequences.
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Based on the complete iack of accidents on vehicles with up to slx yeare In service, the
position of the spring relative to the tire, and the corrollability of the vehicla, the data show
that rear coll spring fracture in the subject vehiclas haa not posed any risk to motor vehicle
nafety.

If you have any questiong conceming this response, please feal free fo contact me.

Sincercly,

/N

Jamea P. vur;daru

Attachment



ATTACHMENT
Nevamber 22, 2005

FORDO MOTOR COMPANY {FORD) RESPONSE TO PEQS-054

Ford's responas to thie Preliminary Evaluation information request was prepared pursuant to a
diligant search for the Informatlon requaested. While we have employed our bast efforts to
previde responsive information, the breadth of the agency's requeet and the requirement that
informatlon be provided on an expedited basls make this a dificult task. We navertheless have
made substantial effort tc provide thorough and accurate information, and we would be plsased
to meet with agency persannal to diacuss any aspact of this Praliminary Evaluation.

The scops of Ford's investigation conducted to locate responsive information focused on Ford
employess most likedy to ba knowiedgeabla about the subject matter of this inquiry and on
review of Ford files in which responsive information ordinarily woukl be axpectad to be found
and to which Ford ordinarily would refer. Ford notes that atthough slectronic informetion was
inclucied within the scopa of ita ssarch, Ford hea not attampted to retrieve from computer
storage slactronic files that wera gverwritten or deleted. As the agency is aware, auch files
ganeraly are unavailable to the computer usar even if they still exist and are retrisvable through
expert means. To the extent that the agency's definttion of Ford Includas suppliers, contractors
and afflliated anterprises for which Ford does not exercise day-to-day oparational control, we
nota that informatioh belonging to such entiies ordinarily is not In Ford's poasession, custody or
control.

Ford has construed this request as pertaining to vehicles manufactured for sale in the United
States, Its protectorates and territories.

Anrswers to your specific questions anre set forth belew. As requested, after sach numeric
dmsignation, we have aat forth verbatim the request for informaltion, followed by our responss.
Unieas otharwies stated, Ford haa undertaken to provida responeive documents dated up to
and inchuding October 13, 2005, the date of your Inquiry. Ford has searched within the following
pffices far regponsive documents: Emvironmental and Safety Enginesring, Ford Customer
Swrvice Division, Marketing and Sales Operations, Global Core Enginesring, Office of the
General Counseal, Vehicle Operations, and North American Car Product Development.

Reguest 1

State, by modal and model year, the number of subjact vehicles Ford has manufaciured
for sale or lease in the Unitad States. Separately, for aach subject vehicle manufacturad
to date by Fomd, state the following:

Vahicle idantification number {VIN};

Make;

Modal;

Modal Year,

Date of manufacture,

Date warranty coverage commanced; and

The State in the United Sistes where the vehicle was originally sold or keased (or
delivered for sale or lease).

Y NN

Provids tha table In Micraosolt Access 2003, or a compatible format, entltled
*PRODUCTION DATA." See Enclogune 1, Data Collection Disc, for a pra-formattad table
that provides further details regarding this subimisggion.
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Angwar

Ford records indicate that the approximate total number of 2000 and 2001 Ford Taurus and
Mercury Sable sedans sold in the United States (the 50 states and the District of Columbia) and
its protectoratea and territories {American Samoa, Guarn, Northarn Mariana Islands, Puerto
Rico, and Virgin Islands) is 831,931.

The number of subject vehicles sold in the United States by model and model year |e shown
halow:

I Model - 2000 MY 2001 MY
Ford Taurus sedan 321,323 334 4868
Mercury Sable sedan B3, 777 82 385

The requested data for each subject vehicla is providad electronically in Appandix A
{flaname: 2005-11-22 Appandix A) on the snclosad CD.

Request 2

State the number of 2ach of the following, received by Ford, or of which Ford are

otherwiee aware, which relate to, or may relate to, the alleged defect in the subject

vehicles:

Conaumasr complamnts, including thoss from flest operators,

Field reports, inciuding dealer flald reports;

Repaorte of, or requests for, roadeide assistance or recovery

Reporis involving a crash, infury, or fatality, based on claima against the

manufacturer involving a death or Injury, notices received by the manufacturer

alleging or proving that a death or injury was cauvsed by a poseible defactin a

subject vehicle, properly damage claims, conaumes complaints, or fisld reports;

e, Property damage claims,

f. Third-party arbitration proceedings whera Ford is or was a party to the
arbitration; and

g. Lawsdits, both pending and closed, In which Ford 18 or was a defendant or
codefendant.

=PRI~

For subparts “a" through “g" state tha total number of sach itam (8.g., consumer
complaints, fiekd reports, etc.) separately. Muliiple incidents involving the same vehicle
are to be counted separately. Multiple reports of the same incident are aleo 1o be
countaed separately (i.e., a consumer complaint and & fisid report involving the same
incldent In which a crash cccurred ane to be counted ag a crash report, a field repart and
8 consumer complaint).

In addition, for ltame “d" through “g”, provide a summary description of the alleged
problem and causal and contributing factors and Ford's assessment of the problem, with
a summmary of the significart undarlying facts and evidenca. For items f and g, identify
the partles io the action, as well as the captlon, court, docket number, and date on which
the complaint or other dogumaent initiating the action was filed.

Answer

For purposes of identifying reports of incidents that may be ralated to the alieged defact and any
related documents, Ford has gathered “owner reports” and “fiskd reports™ maintained by Ferd
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Customer Service Division {FCSD), Mlest mports maintained in a Fleet Test Database, and claim
and lawsyit information maintained by Ford's Offica of the General Counsel (OGC). The agency
will note that we are not refarencing asarches of the Intensified Customer Concern Definition
{(ICCD) flies aa In previous responsas to other of the agency's information raquests. ICCD
recaords ars now maintained in Ford cwner raport files. Tharefore, our searches of the owner
report files include ICCD records.

Descriptions of the FCSD owner and field raport syaterns, and the Flaet Test Database systemn,
and the critesia used to search sach of thess are provided slectronically in Appeandix B
{filename: 2005-11-22 Appandix B} on the anclossd CD.

Tha following categorizations wera used in the review of reports located in each of these
searchea;

. Category ~ | -~ ' Allegatiorn

Al Alleged rear suspenelon coll apring fracture with tire contact and Indication of
loas of air

A2 Alleged rear suspengion coil epring fracture with tire contact and no
indication of logs of air

A3 Alleged rear alsspension coll spring fracture with no alegation of tire contact

B Ambiguous condition of rear suspension cod spring, or uwnable to detemine if

fromt or rear 9pring

Woe ars providing slectronic copias of reports Categorized as "B" as "non-specific allegations"
for your raview bacausa of tha broad scopa of tha raquest. Baasd on our snginesring judgment,
the information in these raports is insufficient to support & determination that they pertain to the
alleged defect.

Owner Reports: Records identified in a asarch of the Mastar Owner Relations Sysiama
{MORS) database, as described in Appendix B, were reviewsd for relevance and categorized in
accordance with the categories described above. The number of relevant owner reports
idantified In this review that may relate to the agency's investigation is provided In Appendix C
{filename: 2005-11-22 Appendix C) on the enclogad CD. Copies of these categorized owner
reports are provided n the MORS Il portion of the alsctronic database also contained in
Appandlx C. The categorization of aach report ia identified In the "Category” field.

When we wara able to identify that responsive {i.e., not ambiguous) duplicate owner reports for
an alleged incidant ware received, sach of thess duplicate reports was marked accordingly, and
tha group counted as one report. In cther cases, certain vehiclas may have expariencad mona
than one incident and have more than cne report associated with their VINS. Theas reporis
have been countad separately.

Legal Gentacts: Ford I8 providing, In Appendix B, a deacription of Legal Contacts and the
activity that is reaponsible for this Information, Litigation Prevention. To the extent that
responszive {i.e., nct ambiguous) owner reports indicate that they are Legal Contacts, Ford has
gathered the related flles from the Litigation Prevantion eection. Non-privileged documents for
fites that were located that are related to the responsive owner reports are provided
electronically in Appendix D {filename; 2005-11-22 Appendix D) on the enclosed CD.

Flaet Reports: In addition {o flest reports that may be contained in the owner reports or field
raports Identified In thie response, Ford conducted a search of its Fleet Test Databage, as
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described In Appendix B, for reports that may relate to the abeged defect In the subject vehicles.
Nc fisat reports were identified that may ralate to the subject defect.

Flekd Reports: Records identified in a ssarch of the Common Quality Indicator Syatem (CQIS)
database, as dascribed in Appendix B, were reviewed for relevance and categorized in
accordance with the categories described above. The number of relevant fiskd reports dentifled
in this reviaw is provided in Appendix C on the enckoged CD. Copies of thess catagorized fisld
rapasts are providad in the CQIS partion of the elactranic databass akso containad in Appendix
C. The categorization of each report Is idantifled In the "Category™ field.

When we were able to kieniify that respangiva duplicate fisld reports for an alleged incident
were naceivad, each of these duplicate reports was marked accordingly, and the group counted
as one report. |n cther cases, certain vehicles may have experienced more than one incident
ang have more than one report aasociated with ther VINs. Theses reports have bean counted
separataly. In adkdition, fiekd reparts that are duplicative of owner reports are provided in
Appendix C but are not included in the report count.

Unifisd Databage: The Unified Databasa (UDB} was created to facilitate parts availability by
tracking part sales and is not intendad as a problem reporting system. However, bacauss a
small percantage of tha records may contain verbatim comments that coukd potentiaily relate ta
the agency's inquiry, we searched UDB for reports responsive to Request 2 as described in
Appendix B. The number of raports identified in this review that may relate to the agency's
invastigation is provided in Appendix C. Copies of these catagorized field reports are provided
in the UDB portion of the electronic database also contained in Appendix C. The catsgorization
of aach report ia identified in the "Category” field.

When we were able to identhly that responsive {l.e., not ambiguous) duplicate UDB raporis for
an alleged |ncident were racelved, each of these duplicate reports was marked accordingly, and
the group counted as ona report. In othar casas, certain vehiclea may have experienced more
than one Incident and have more than one raport asgociated with thair VINa; thaas reports have
been counted separately. UDB records that ave duplicative of awner or field reports are
provided in Appendix C but are not included in the report count.

Roadside Assistance: The general nature of the data maintained by Ford for tha Roadside
Assistance Program is not intended te and is not sufficisntly specific to identify whether any
request for rcadside assiztancs is relste to the alleged defect. Mo information regarding the
specific circumnstances that precipitated the request of agsietance is recorded. In an

October 24, 2005 phona convarsation Mr. Darak Rinshandt of the agency informed Ford
personnel that Ford was not required to conduct a review of the Roadsikie Assistance Program
information in an effort to identify reports that could be related to the alleged defect.

VOG Data: This infermetion request had an attachment that included 131 Vehicle Owner's
Questionnaires (VOQs), five of which were duplicative. Ford made inquinies of its MORS
databage for customer contacts, and its CQlIS databass for field reports regarding the vehicles
identlfied on the WOQs. Ford notes that In some instancas, where the VOQ does not contain
tha VIN, or the owner's last name and Zip code, it i not poasible to query the databases for
owner and fisld reporta apacifically cormasponding to the VOQs. VOQOs 10066843

and 10121862 did not contaln sufficlent Information that couk! be used in a search of Ford's flles
for ralated reports, and YOQs, 10115498 and 10051705 contained invalid VINs. Any reporis
iocatad cn a vehicle ldentified in the VOOs malatad to the alleged defect are includad in the
MORS and CQIS peortions of the slectronle database provided in Appendix C and have besn
idantified by a Y™ in the "W0Q Dup” fiald.
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Crashfinjury Incident Claims; For purposes of identifying allegations of accidents or injuries that
may have resulied from the alleged defect, Ford has reviewed respongive owner and fisld
repoits, and lewsuits and claima. Mo reporia elleging crash or injury resulting from the alleged
defect were Identifled.

Claims, Lawsyits and Arbitrgtions: For purposes of identifying incidents that may ralate to the
alleged defect, Ford has ssarched ciaim and lawsuit information maintained by Ford's OGC.
Ford's OGC |s razponsible for handling product llabiity lawsults, claims, and consumer breach
of warmanty lawsults and arblirations agalnst the Company.

Basad on a reasonable and dlliizent search, Ford located no lawsuits, claims, consumer breach
of wamranty lawsults, or arbitrations that appear to relata to the alleged defect in the subject
vehicles. Further, Ford located no lawsliits, claims, or consumer breach of wamranty lawsuits
that are ambiguous aa to whather they mest the alleged defect criteria.

Bequest 3

Separataly, for each item {complaint, report, ¢laim, notica, or matter) within the scope of

your responsa to Requast No. 2, state the following Information:

a. Ford's file number or other identifier usad,

b. Tha category of the itam, ae Identlfied in Request No. 2 {i.e., congsumer
complaint, field report, stc.),;

c. Vehicle owner or fleet name (and flest contact person), address, and telephone

number;

Vehicle's VIN;

Vehicle's make, model and model year;

Vehicle's mileage at ima of Incident;

Incidant date;

Repart or claim date;

Spring Position {driver, passenger or both sides)

Whether a crash is allaged;

Whether property damapge is alleged,

Number of alleged injuries, if any; and

Number of alleged fatalltes, if any.

J—FTTFemen

Provide thls imformation in Microsoft Access 2003, or & compatible format, entithed
‘REAUEST NUMBER TWO DATA." Sae Enclosurs 1, Data Collschion Disc, for a pra-
formatted table that provides further detalls regarding this submission.

ADSWwor

Ford is providing owner and field raporta In tha elactronic databasa contained in Appendix C on
the snclosad CD in responae to Request 2. To the extent information sought in Requeat 3 is
available for cwner and field reports, it is provided in the database. VWhen we were able to
identify the spring posltion of tha alleged fracturad springts) {driver, passenger, or both sides) as
requested, this information is included for responsive (i.a., not ambiguous) mports in Appendix
C.
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Requegi 4

Produce coples of ell documents related to each item within the acope of Request No. 2.
Organize tha documents separately by category {i.=., consumer compiaints, fisld reparts,
stc.) and describe the method Ford used for organizing the documents.

Answer

Ford is providing owner and flald reports in tha slectronic datebase contained in Appendix C on
the enclosed CD in response to Request 2. To the extent imformation sought in Request 4 is
availabie, it is providad in the referenced appendix.

Roguest &

State, by model and mods! year, & total count for all of tha following categories of claims,
collectively, that have besn paid by Ford fo date that relate to, or may relats {o, tha
alleged defact in the subject vehicles: warranty claims, extended warranty claims; clalms
for good will services that were provided; field, zone, or similar adsustments and
reimbyrasmenta; and warranty claims or repairs made in accordance with a procedurs
speacifiad in @ technical servica bulletin or customer satisfaction campaign.

Saparataly. for each such cleim, state tha following information:

Ford's claim number;

Vehicle owner or fleet name (and Meet contact person) and telephone number;
ViN;

Repair date;

Spring Posktlon (Driver, Passengar or Both Sldes)

Vehicle mlleage at time of repalr;

Repairing dealer’s or facility’s nama, telephocna number, city and atate or ZIP
code;

Labor oparation numbaer;

Problem code;

Replacement part number{s) &nd deacription(s);

Concern stated by customer, and

Comment, if any, by dealertechnician relating to claim and/or repair.

~ETCT Oeopop

Provide this Infermation In Microgoft Access 2003, ar a compatible format, entitied
"WARRANTY DATA." See Enclosurs 1, Data Collaction Diac, for a pré-formatted table
that providea further detalls regarding thia submigsion.

Angywer

Raconds identified in a ssarch of the AWS database, a= described in Appendix B, wers
reviewad for relevance and categorized in accordance with the categories described in the
response to Reqguest 2. The humber of relevant warranty daims identifled in this eearch is
provided in Appendix C on the enclosed CD. Copies of these categorized wamanty claims are
provided In tha AWS portion of the slactronic datgbase also contalned In Appendix C. The
categorization of each report I3 Identified In the "Category” fleld.

Whan we were able to identify that duplicate claims for an allaged Incident were received, each
of these duplicete claims is marked accerdingly and the group ie counted as one report. in
other cases, cartain vehicles may have expenanced more than one Incident and have more
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than one clalm asaoclated with thelr \iNs. Thezs clalms have bean counted separatedy.
Wairanty claims that are duplicative of owner and field reports are provided In Appendix C but
are not Included in the report count.

Requeats for "goodwill, field or zone adjustments” received by Ford to dete that relate to the
glleged defect that wers not honored, if any, would be included in the MORS reporta identified
abave in response to Raguest 2. Requests for such adjustments that were honored are
Included In the warranty claime provided in Appendic C.

When we were able to identify the spring position of the alleged fractured sprng(s) (driver,
passenger, or both axies) as requasted, this nformation 18 included for reaponsive (i.e., not
ambiguous) reports in Appendix C. Forg assumes that providing the categorized warranty
clalms in the afactronic databasa format meats the requiremants of this request bacauas the
agency can review or order the claims as desired.

Reayest 8

Describe in detail the search criterla used by Ford Lo identify the claime identified in
responee to Request No. 5, including the labor cperations, problam codes, part numbears
and any other pertinent paramaters used. Provide a list of all labor opsrations, labor
operation descriptions, problem codes, and problem code descriptions applicable to the
dlleged defect in the subject vehicles. State, by make and model year, the terms of the
new vehicle warranty coverage offered by Ford on the subject vehicles (i.e., the number
of montha and mileage for which coverage is provided and the vehicle systems that are
coverad). Describe any extendad warranty coverage oplion(a) ralated to the alleged
defoct that Ford offered for the subject vehicles and stats by option, modal, and model
yaar, the number of vehicies that are coverad under each such extsnded wamranty.

Anawer

Detaided deacriptions of the asarch criteria, including all pertinant parameters, ugad 10 identify
the claima provided in reaponae to Request S are described in Appendix B.

For 2000 and 2001 mode! year Taurus end Sable vehicles, the New Yehicle Limited Warranty,
8umper-to-Bumper Coverage begins at the warrarnty start date and |asta for three yesrs

or 38,000 miles, whichever occurs first. Optional Extanded Service Plans (ESPa) were
availabla to cover varioua vehicle systems, tima in sarvice and mlleage increments. Raar coil
springs are covered undar the PremiumCare ESP. Detalls of the various time in service and
mileage opiions are provided slectronically In Appendix E (filenama: 2005-11-22 Appandix E)
on the enclosed CD. As of Cctober 13, 2005, 105,585 PremiumCars ESP policies had baan
purchased for 2000 and 2001 Ford Taurus and Mercury Sable eadane.

Reguest 7

Produce copias of alt ssrvice, warranty, and other documents tha relate {o, or may
relate to, the allegad defact in the subject vehicles, that Ford has Issued to any dealers,
regional or zone offices, field offices, fleet purchasers, or othar entities. This includes,
but ia not limited to, bulleting, advisories, informational docurnents, training documents,
or gther documents or communications, with the exception of standard shop manuals.
Alze incduda the |atast draft copy of any communication that Ford is planning to iseue
within the next 120 days.
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Arswer

For purposes of Identifying communications to dealers, zone officas, or fisld offices pertaining,
at laast in part, to rear coll spring fracturas on the subject vehicles, Ford has reviswad the
fellowing FCSD databases and flles: The On-Line Automotive Service Information System
{OASIB) containing Technical Service Buletine (TSBa)} and Special Service Messages {(S5Ms);
internal Service Messages (ISMs) contained in CQIS; and Fleld Review Committea (FRC) files.
We assume thls request does not seek information related to slectronic communications
between Ford and ite dealers regarding the order, delivery, or paymant for replacement parts,
30 we have not Included these kinds of information in our answer.

A description of Ford's QAS|S messages, Intamal Sarvice Messages, and the Fleld Raview
Committee fliea and the ssarch criteria used are provided in Appendix B.

DASIS Meggageg: Ford has [dentified no SSMs or TSEs that may relate to the alleged defect in
the subjact vahicles.

arvica M - Ford has identifisd no |SMs that may mlate to the alleged defect in
the subject vehicles.
Fiald Review Commiitec: Ford has identifisd no field service acton communications that may
relzte to the alleged defect In the subjeact vahiclas.
Reguast §

Describe all assessments, analysss, tasts, tast rasults, studies, surveys, simulations,
invastigations, inquiries andi/or evaluationa (collectively, “actions”) that relate to, or may
relate to, the alleged defect in the subject vehicles that have besn conducted, ane being
conducted, are planned, or are being planned by, or for, Ford. For sach such action,
prwide the following Information:

Action title or Identifler;

The actual or plannad start data;

Tha actual or expected end date;

Brief summary of the subject and oblective of the action;

Enginsering group(e}aupplier{s) responaible for designing and for conducting the
action; and,

A brief summary of the findinga andior conclusions resulting from the action.

- oapow

For sach action identifled, provide copies of all documents reiated to the action,
regardlees of whether the documents are in interim, draft, or final form. Organiza tha
documants chronologlcally by action.

Angwer

Ford is construing this request broadly and providing not only studies, surveys, and
investigations related to the alleged defect, but also notes, comespondence, and other
communications that were lccated pursuant to a diligent search for the requeated information.
Ford i submitting responsive documentetion In Appendix F with a requeat for confidentiallty
under ssgarate cover to the agesncy’s Office of the Chlef Counsel pursuant to 49 CFR, Part 512.

To the axtent the information requested is available, it is included in the documents providsd. If
the agency should have additional questiona conceming any of the documents, please advise,
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Request 8

Describe all modifications or changas made by, or on bahalf of, Ford in the dasign,
material composition, manufacturs, quakty control, aupply, or installation of the aubject
component, from the start of production to date, which relate to, or may rejate to, the
alleged defect in the subject vehicles. For each such modification or change, provide
the following irformation:

A. The date or approximats date on which tha modification or change was
incorporated into vehicle production;

A detailed description of the modification or change;

The reasonis)} for the modification or change;

The part numbera (service and sngineering) of the origina! componant,

The part number (service and engineering) of the modified component,
Whather the original unmaodified componant was withdrawn from production
and/or =ale, and if 50, when;

When the modified component was mada avallable as a service component; and,
Whether the modified component can be interchenged with earliar production
componants.

heoap o

/o

Also, provide the above information far any maodification or changs that Ford is aware of
which may be incorporated into vehicle praduction within the next 120 daya.

Angwer

A table of the requestad changea is provided electronically in Appendix G
(filename: 2005-11-22 Appendix G) on the anclozed CD.

uesgt 10

Produce one of sach of the following:

a. Exemplar samples of each design verelon of the subject componsent;

b. Picturea of fisld retum samples of the aubject component exhibiting the subject
failure mode; including identification of the apring pasition (driver, passenger or
hoth) and damage to any other vehicle components as a result of the alleged
defect. And;

. Any klts that have been released, or devetoped, by Ford for use in sarvice repairs
tc the subjsct componant/assembly which miate, ar may ralate, to tha alfeged
dsfact In the subject vahicles.

Answer

The sublect component s no longer usad in production or available in service. A substantially
similar sample of a rear coil spring (part number 3F 1C-5560-CA) is included with this
submiasion.

Pictures of held return eamples of the subject component exhibiting fracture and their respactive
fisld reporte are providsd electronically in Appsndix H {folder name: 2005-11-22 Appandix H)
on the encloged CD. Identification of the apring posltion and any damage to other vahicla
components as a result of the allaged defact, if available, is ncluded in the Held reports.
Additional pictures of the subject component exhibiting fracture are provided electronically in
Appandlx | {(foldar nama: 2005-11-22 Appendix |) on the enclosed CD. These additional
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pictures are organized by their respective field report number. The field reports associated with
the picturss In Appendix | are provided in the CQIS portion of Appendix C.

Ford has kKlentifiad no kits that have baen released, or developed, by Ferd for use in service
repalrs to the subject component on the subjact vehicles.

Ragusst 11

State the number of each of the following that Ford has eold that may be used in the

subject vehicles by component name, part number (both service and

engineering/production), model and model yaar of the vehicle in which it is used and

month/year of sale (inclirding the cul-off dale for sales, if applicabls):

a. Subject component; and

b. Any kita that have been rejeasad, or developed, by Ford for use in service repairs
to the subject component/assembly.

For each component part number, provide the supplier's name, address, and
appropriate point of contact (name, fitle, and telaphone numbeyr). Also identify by make,
madal and modal year, any other vehicies of which Ford is aware that contain the
identical companant, whather installad in production or In sarvica, and state the
applicable dates of production or service usage.

Angwer

As the agency |s aware, Ford service paris are soid in the U.S. to authorized Ford and Lincoin-
Marcury doalers. Ford has no means by which to deterrmine how many of the parts were
actually installed pn vehiclkes, the vehicle model on which a particular part waa installed, or the
reason the Installation was made. Neverthaless, the requestad service part information for the
subject componant is provided electronicaly (n Appendix J (flenama: 2006-11-22 Appendix J}
on the enclosed CD. Monthly sales are not readily available for service parts that have been
replaced and are no longer available.

Ford haa identified no kits that have been released, or devalopad, by Ford for use in service
repairs to the subject componerd on the subject vehicles.

Tha subject componant was alsg used in production on 2002, 2003 and certain 2004 modsl
yaar Tawus and Sabla sadans.

Beguest 12

Furnish Ford's assassment of the alleged defact in the subject vehicle, including:

The causal or contributary factor(s);

The failure mechanismis);

Tha failure mode(a);

Tha riek to motor vehicle safety that it poses;

What wamnings, i any, the operator and the pther persons both inside and
outside the vehicle would have that the allsged defect was occuming or subject
component was matfunctioning; and

Thea reports included with this Inquiry.

canoco
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Answer

While the alleged defect is an apparent source of dissatisfaction to owners, it has not posed any
risk for the safe operation of wehicles. This is supported by tha fact that there are no allegations
of accidents or injuries in the population of responsive repcris related to the alleged defect n the
subject vehicles, some of which hava been in service for over six ysars.

The majority of tha rasponsive reports allage that a rear coil apring fractured with no reaulting
tire contact These reports typically indicate that the customer noticed nolss from the anea of
the rear suspension of the vehicle, that the vehicle leaned or sagged, ar the fracturad spring
may have been discovered during routine maimenance or a vahicls inspection. Other reports
may allage damage to a tire, but approximately half of thasa do not allege keas of alr, and again
the typlcal customer complaint was nolss from the rear of the vehicle, or that the vehicle leaned
or sagged. This indicates that the customer had sufficiant time to have the vehicle serviced
before any loas of air from the tire occurred. When reported, the alleged tire damage is typically
daescribed as a groove in tha skdewall on the inboard side of tha tire. Photos illustrating this
condition are provided in Appendix H for field report SKCEN002 and Appendix | for fieid raport
numbera 4DOHEQD, 4EXBA4E3, SBIBS0EB, and SBODE209.

In reporis where loge of alr from a tire due to contact from a fractured rear coil speng I3 alleged,
Ford belioves that the most likely event is coill spring rub against the sidewall of the tire for a
pariod of ime until the sidewall is evartually panetrated and a slow loas of air occurs. This
pariod of ima betwaan spring fracturs and loss of air from the tire makes i difficult to detsrmmne
when the coil spring actually fractured on vehiclas that have reportedly experienced a flat fire.
Photos illustrating this condition are provided in Appendix H for field report SJ5EECO2. Alsg,
when tirs damage was alleged to have occurred dus to a fracturad rasr coil spring, the customer
again often reported hearing a noise from the rear of the vehicle or that there was other
svidence of a rubbing tire, giving the customer waming of a problem with the vehicle. Ford
ballevas that slow loss of alr I not untike a typleal fiat tire thal can oceur from any number of
CAUSes,

Such avants ara conalstant with Ford™s balief that the rear suspansion dasign on the subjact
vehicles, which consiste of a fixed upper epring seat, a straight cylindrical coil spring, and a
lower gpring seat deaigned with minimal side load compensation, minimizes the opportunity for
tira interaction from a frachared apring. In comparizon, the front coil spring design on the subjact
vehicies includes a rotating upper apring aeat, s asmil-barmel shapad cod apring, and B lowar
spring seat with greater side lcad compensation than the rear spring seat. The design of the
rear coil spring Is llkady to Inhlbilt rotation of a fractured spring, inhiblt a fractured apring from
fatling below the epring seat, and limit the outboard movement of the fractured epring end.

Evan In tha uniikely avant of a rapid air loas avant, pasasngar cars, auch as tha Tawrys and
Sahle, are very stable. Ford belleves the lack of any reported accidents or Injurles as a rasult of
dlleged rear coil spring fracture on the subject vehicles Is consistent with agency's statament In
its PEOD-040 closing resuma “that some classes of vehicles are more gangitive to loss of
stability with catastrophic tire fallures...|n thie Inatance, full-size vane ars disproportionataly
invglved in the severe crashes.” The agency also noted in its closing resume for PEOD-048,
related to Goodyear tirpe, that failures of [sukject] tires other than on large vans have only rarely
had ssricus safety consaquancas.

Ford believes the recent increase in comsumer complaints |e primarily due to the announcemant
in 2004 of fisld sarvice actions regarding the front coil springs on the subject vehiclas.
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Customers whose vehicles have required rear coll spring replacement are contacting Ford 1o
Inquire about opportunities for financial assistanca or if their rear coll springs are covered by any
field sarvice actlone because they are aware of the programs gn the front coil springs.

Based on the complete lack of accidents on vehicles with up to six years in service, the position
of the spring rafative to the tire, and the controllability of the vehicle, Ford doea nat believe that
rear coil apring fracture in the subject vehicles presants an unreasonable risk to motor vehicle
safety. Rear spring fractures have posed no safsty risk of any kind in the past six ysars and
there is no basis to baelieve that they will pose any additicnal risk in the future.




