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Dear Mr. Cooper:

This lwiter |8 General Mators' (GM) reaponse to your information request {IR), datad October 3,
2005, mgarding allegations of sunrool giass fractum in cartain madel year (MY} 2004-2005 Cadillac
SRX vahicles, manufacturad by GM for sale or leasa in the Linited Stakes.

Two sunroof cptions, Uiiraview and Uraview Fiiss were avaliahle on the subject vehicles. Both the
Ultreview and Ultraview Pius sunroof modubss consist of a moveable giass roof panel over the first
two rows of saats wnd two smalier stationary glass roof punele that are located at the middls and
rear of the wehicla. Both the Ulraview and Ulraview Plua sunroof modules coms with power
aunshadas. The atalonary rear giaas panel that ia located over the thind row seat s visible from the
Interiar only on the Uitraview Plus sunnoof option

The Vahicle Owner's Questionnaire (VOOQ) reports included in this Inguiry allsgs sunncof glasa
fallures on the movaable ginse roof panel. Excapt whera atherwise noted in this response, GM is
providing Information that relates to the moveable glaes reof panel,

Your questions and our cormesponding replies ans as folows:

1. Stiate, by model and modsl year, the number of subject vehicles GM has manufactured
for sals or Isass In the Unilad Ststoa. Beparataly, for sach subject vahicls manufactured
to date by GM, atate the foliowing:

Vehicls identification numbar {VIN);

Mak;

Modad;

Mods! Year:

Dats of manufschure {In yyyy-mm-yy date format);

Date warranty coverage conwsencad {In yyyy-mm-dd date format); and

Ths Siate in the Unked Siates whare the vehicls was originally sold or laxsed (or

dailvered far sals or lenss).

Provide the table In Microsoft Access 2000, or a compatible format, entitied
*PRODACTION DATA.™

GM Is provkiing the production Information requestsd In 1 {a-g) in Attachmant 1 CD GM, foldar
kabslad "Responss for Q1;" refer to the kicrosolt Access e named “Production Deta.” The
information provided i responss ko 14g) is the delivery stam.

Tabia 1 bhelow provides & summary, by modsl year, of tha number of subjact vehicies

manufectured for sale or lease in the Unibed Stabas with elther the Uliraview or Ultraview Plus
surioof opbicn.
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PRODUCTION DATA — GADILLAC SR
SUNROOF OPTION MY 2004 MY 2005 TOTA
Lkiraview (C3B) 408 1,668 2,105
Litiraview Plus (CF5) 14,450 15482 284912
TOTAL 14,858 17,181 2017
TABLE |

2. Stxts the numbar of sach of the following, recelved by OM, or of which GM ls ctharwiss
aware, which relate t0, or may reluie to, the alleged dafect in the subject vehiclas:

. Comnsumer complisints, Including those from flset operators;

b. Field reporis, including dealar fisid reports;

c. Reporta involving n crash, Injury, or istelity, based on claims against the
mamufachurer involving a dawnth or Injry, notices recelved by the manufschurer
allsging or proving that a dexth or injury was caussd by u possihbie defect In &
subjact vehicts, proparty demags claima, corrsumer complaints, or fleld reports;

d. Property damage claims;

8. Third-party arhitration proosedings whare GM Iz or was a party to the arbliration;
and

f Lawnuits, both perxiing and olosed, In which GM B or was a defendant or
codefendant.

For subparts “s™ through "d,” sists the ifotal numbar of sach Hem (e.g9. consumer
complaints, fleld reports, wic.) separately. Alse noty thoss sre airbag Rght Mumination
reports. Nultiple Incidants invalving the sams vahicls ars t0 ba countad separately.
Muitipla reports of the samas Incident are alse to ba counied separately {i.e., a consumer
compiaint and a fleld report involving tha sams incldent in which a crash occurred are to
be counted as a cresh report, a fleld raport and a consuner complaint).

in addition, for iiama “c" through “d," provide » summary description of the allegad
prablem and causal and contributing factors and GM's sasassmant of the problem, with
a summary of the significant underlying facis and evidence. For Hams “s” and “17
identily the parties io the action, as well aw the caption, court, dockst number, and dale
on which the compiaint or ather document Initiating the sction waes flled.

Tebla 2A below summarizes tha tolal number of mports GM has recelved for the subject
vehicles thet alther allege iracture of the moveable glass sunnoof panse or may relale fo the
ame.

To dats, Gz Imestiation of the allegad dafect has not includad an assesament of tha
cape{e) of sech Incident responsiva by Request No. 2. Sams incldent reports may not contgin
sufficiant rekabis Information ta sccurstsly azsass causs.  Assassmants of other incldents
i{from Etmwmuylts snd cdaims) may be attomey work product andier priviegad. Theralora,
Infarmatian and doctimants pravided in thls respanas, If any, conslat only af non-attomsy work
product and/er non-priviiagad material for incidents thet have bean Investigated and assesasd.
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REFORT BEREANDOVYN
SUBCATEGORED
CommEs-
PONDNG NuMEsER
i ™ WITH NUMBER NuMEER
mreorneor | moom || MM | | s | e,
Ownar Repors 14 1 0 [+ 8
Flald Repofts 3 i 0 0 1
Not-In-5ult Clalma 3 1 +] i 3
Subrogation Clame 0 1] 0 i ] 0
Third Party Arbitration
1] 0 +] 0 0
Pmcaadings .
Product Lishiity Liweuits ] 0 0 0 0
Totel Regorte {Incuding
Duplicaies) 2} 3 [+} o0 10
Tobel Vehiclas with
14 3 (] 0 59
. Roparts (Unlgua VI
TABLE 2a

01 GM haa no reports of fatalty
® 14 people have silaged minor Infuriee

The scurces of the raquesiad information and the last date the ssarches were condoctsd are

tabuistad in Tahle 28 balow.
DATA SOLIRCES

Customer Asslstance Cemter {CAL)} 10V08/2005
Technizal Assistance Cander (TAC) 1001122005
Fleld Irormatian Network Database (FINTH 10VE2006
Company Vehicle Evalugtion Program (CVEP} 1040772005
Capbwd Tt Fleat {CTF) 10/07/2005
Early Guallly Feadback (EQF) 1D/07/2005
Flsld Product Report Databasa FPRD) 10052005
Legal / Employea Self neured Servcea (ESIS) / Praduct Liebiity Claime and 10/08I200%
Lawsulte

. TABLE 28
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3. Separxtaly, for sxch item [complaint, report, clalm, ndiice, or matier) wihin the scope of
your responss to Request No. 2, stzie the following Information:

a, QM's Mle number or other Identifier used;

b. The category of the ltem, as Identifled in Requast No. 2 {l.s., consumar complaint,
field report, stc.};

. Vahicle ownar or flest name {amd fisat contact psreon), address, and telephone

numbar;

Vehicle'a VIN;

Vehicia's maka, modsl and masdal year;

Vehicia's milsage ot ime of Incldent;

Inclident dutae;

Raport or alaim date;

Whather o crash in allegad;

Whsther property damagas |s nllsgad;

Numbar of allsged injuriss, If any; and

Numbar of sllsged fatellies, if any.

mEemTFa™e p

Pravide the table in Microsoft Access 20, or & compatible format, sntitiad “REQUEST
NUMBER TWO DATA™

GM is providing the requested information in () I Atlechment 1 CD, fclder Inbwied
“Rasponsa for O3;" refer io Microsoft Access fle nemed “Requesat Number Twe Deta.”

4. Produce hyperdinkable copies of sll documants related o sach Itam within the scope of
Request No. 2 Onganize the documenis separstely by category (Le. conaumer
complsints, fisid raports, stc.) and describe tha method GM used for arganizing the
documents.

Goplas of the reconds summarized In Tabla 24 are embedded in the fils provided in Aftachrment
1 CD GM; foldar laboled "Responga for 03" reler io tha Microsoft Accaas file. GM has
organized the raconds by the GM file number within aach attachment.

5. Stxte, by model and model year, a tolal count for all of the following categories of
claima, collactively, thal have bean paid by QM to date that relate to, or may nHate o, the
allagad defact in the subjeat vehicles: warranty claime; sxiended warranty claims;
claims for good will servicas that were provided; fleld, zone, or aimiar adjustmenis and
raimbursamants; and warranty claims or repairs made In accordancs with a procadurs
spacified In a technical sarvice bullstin or customer satisfactdan campaign.

Separately, for sach such claim, state the following Information:

GM's ¢lalm number;

Vahicle owner or flest name {and fleet contact person) and tslsphons numbaer;
VIN;

Rapair date {in yyyy-mm-cid ciate format};

Vehicla milsages at tims of rapslr (In numbar format);

Rapairing dasler's or faclity’s nams, talgphons numbar, cly and state or ZIF cods;
Lahor cperation number;

Problam codwe;

Fansaprs
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I. Replacament part number(s} and nama{s} (i mors then one part Ia listed, provide a

ssparate lkst for sach part number and e name);

Concern stated by customer (hypar-inkablas If not integratad); and

Commant, If any, by dealerftechniclan relating to clalm andior rapair (hyper-inkable

i not irnbwgrated).

L Provide tha tal¥e In Migrosolt AcGexa 2000, or & compatibls format eriitied
"WARRANTY DATA."

GM hes searched for regular end sxtended wamenty claime sssociated with the replecament of
tha mowesble glass raol panal that may relate to the subject condiiion for tha aubjact vahiclaa.
Git |3 providing the Information raquestad in 6{a-k) for tha responaive claima in Attachrsnt 1
CD, folder lzhaled “Response for Q5" refer to the Microaoht Access flle named "Warmanty
Data."

=

Tabls 5 summarizes the total number of regular wartanty clalme GM |2 providing in rasponsa to
this requeat. As of Ocloher 6, 2005 there werg no extendad warranty claims associated with
the raplacermant of the moveable roof panel.

REGULAR WARRANTY DATA — CADILLAC BRX

MY 2004 MY 200% TOTAL
B a 1"

TABLE S

§. Describe in detell the search ariterie usad by OM to Identify the olalms Idantifiad In
responss to Requast No. 3, Including the Inbor operstions, problem codes, part numbers
and any other pertinent parameters used. Provide a list of all lsbar operations, labor
oparation dascriptiona, problam codes, and problam cods deseriptions appiicable b the
allsgad defect In the subject vahicles. Siate, by make and modsl yaar, the terms of the

- new vehicls warranty coverigs offsred by GM on the subject vahicles [Le., the numbar
of montha and milsage far which soverage Is provided and the vehicls systens thet are
coversd]. Describa any sxtendad warranly ocovarags option(s) that GM offersd for tha
subject vehicles and siate by option, model, and madst ysar, the numbar of vehicles that
are coversd under sach such extended warranty.

The GM reguler warvanty deta was collected by saarching GM CARD for warranty claims thet
may ralate to the raplacement of the mdveable glass roof panel for the alegad defect. The
threa spacifi= |ahor codes ssarched are provided in Tabla 8. Labor codes B2780, B2130, and
B2240 were misasad for the replacement of the front moveable gless roof panal assembly,
middle glass roof panel, and rear glass noof penel respectively, From this broad |t of cleims,
any claims processad undsr B2760 that Involved 2 miidie or rear glass roof panel part number
ware removed and are not being provided.  In addition, only those wamanty claina procasasd
under B2180 and B2240 that Involvaed a front movesbla giaes panel have bean Included. Any
claims that clsarly did not reiate to the aleged defact besad on o review of the dealer verbolim,
customear code, trauble code and repelr cost were also removed and era not being provided.

There wors three additional warranty clakns associated with the reports responsive to Question
2 that involvad the replacement of the moveable ghass rool panel under other, unreated labor
codas. Thasa cleims were added o the datshess and are baing provided in responss in
Cuestion 5.
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LABOR CODES USED FOR REQULAR WARRANTY CLAIME SEARCH

Lasor CoDE | DESCRIFTION
B2780 PANEL, SUNROQOF SLIDING EXTERIOR-REPL
B2180 GLASS, RODF ASM (FIXED) - REPLACE
B340 QLASS, VISTAVENT — REPLACE
TABLE @

Thers ware no axtended waranty ciaims in the Motors insuranca Corporatfon (MIC-sxdendad)
and Universal Warranty Corporation {UWC-extanded) data at sll for the subject vehicles.
Basad on their age, nearly el of the subject vehiciea ara siil within the ragular warranty pariod.

GM covers al modal years of the Cadllec SRX by a bumpar-to-bumpear nsw vehicls

for four yeare or 50,000 miles, whichaver occurs first.  In addiion, many different extended
warranty options are avallable through GM dealerships. They ere offared at differant prices and
for varying lengths of ime, basad on tha customer's prafatenca, up to 7 yaars fram the date of
purchasa or up o a tolal of 100,000 vehicle miles. Tha General Motor's warranty systam doss
not contsin Information on the number of vehiclies that have extended wamanty coverage.

7. Produce copies of all ssrvice, warmanty, and other documents thet relete to, or may
reiste to, the alleged defect in the subject vehicles {Inoluding walsr ssapage In and
. around the SRS components), that GM has [ssued to any deslers, regional or zons
offices, fleld offices, Nlest purchasars, or other antitiea. This Includas, but Is not limited
to, Bullstine, advisories, informational dooumnents, training documsnts, or other
doounents or communications, with the exception of stwnderd shop menuals. Also
inchuds the Iatest draft copy of any communication that GM Is planning to Isaus within
the next 120 days.

GM has lssued several technical service bulletns to gesiat In the diagnosis and repair of
squsaks and reties assoclated with the Ultraview and Uttrsview Plus sunroof maodules 88 wall
as sddress solstad problama with the express operation on aome vehicles, howéver none of
thess bullelina relates to the allagad defect or witer seapage. GM has neither issued, nor
pians to lssue any service-related IMformation reganding the allsged defect.

8. Describe the besk operation of thw ultraview sunnoof systemn Including the sixe and
waight of the glass plece, structurs support asssambly, control swiiches and logic
flowioperation of the system. They should includs the foflowing detalled Informetion:

Component deacription;

Companent locationidiagram;

Bunroof operation In the owner manual;

Preparstion, attachmant and adhasive techniques in the giasa sssambly (spealfy the
primer and adhesive used); and

Component sufety festures of the glass design In the svent of breakege (.. bemper
giass, laminate safety glass etx...).

apop

Both sunroof opiions, the Ulireview and Ulireview Pius, consiet of a moveable glass roof panel
. and two smaller etationary glass roof panels. Tha Uliraview Plus sunroof option provides
additional overhead viewing through the rear glass roof panal located over the third now seats.
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Both the Ulreview and Ultravisw Plus sunroof modules coma with power aunshades. The
moveable roof arxd power sunshadss can be openad to any desired position and are controliad
bry rocker switches located in the headliner batwesn the driver and front passenger.  Additional
operational features Include: express apening and closing, antipinch/sulo-reverse, and
sunrocfisurahads resynchronization. Tha iInformation GM ks providing In neapongs to Question
8{c) provides addiional deiadl on the basic oparstion of tha LNireview and Ulirsview Plis
sunroof sysiams and B located in Attachment 1 CD, folder labalad “Response for Q8." refer to
Adohe Acrobat fia nemad “SRX Ownars Manual Info.”

Addiionsl information regarding the size and weight of tha giass ool panels, the sinucture
support essambly, and questions posed in 3(e-e} are providad In Atachmant 2 CD Supplier
Confidentisl, subfolder labaled "Functiona! Deacrigtion;” refer to Adobe Acrobwet file.

Tempered gless wag chosan for all threa giass roof panals that are used In tha Ulraview and
Uttreview sunroof modules for its superior sirength and impact resisiance ss wel as its hjury
reduction potential In the event of frachure. Temperad glass, which is the glazing material most
oftan usad in swwoof applications, I8 dealgned to break into amall nugpeta of glaas that wil
genarally cause [Hie or no injury to 8 parson upon condact. At 5.0mm thick, ths tampared ghaas
used in the moveahia giess roof pangé 19 among the thickeat In the avtomobive Industry and

comparativaly offars axcaptional strangth and Impact resistance.

9. Cwescrbe af ssssssments, anslyses, tauls, test resulls, studies, surveys, simuistions,
Investigations, Inquires and/or svalustions {colsctively, “sctions”™) that reluie to, or may
reizte to, the allsged dafect In the subjsct vehicles thal have been conducied, are being

. conducted, are plenned, or ars being planned by, or for, GM. For sach such sction,
provide the following information:

Aotlan title or identifer;

The actual or planned stert date;

Tha actual or expectead and date;

Brisf summary of the subject and objeciive of the acilon;

Engineesring group{s)fsupplier(s) responaible for dealgning and for conducting the
action; and

f. A brief summary of the findings andfor concliusions resulting from the sobion,

For. sach action Kdentifled, provida coplas of all documenis relaied to the acHon,
regardisna of whether the documents are In Intarim, drsft, or final form. Organize tha
documents chronolegically by sction.

pRPFY

Tabla 84 balow summanzes the actions parformad by @M, the tier 1 supplisr of the LRiraview
#rd Uinview Plus sunroof modules, and the tler 2 giass roof panal manufacturer during
product development. Documnents and addiional supporing Informstion sre provided In the
alitachmenis aa nolad In the table.
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SUMMARY OF PRODUCT ANAL YEIS, DEVELOPMENT AND VALIDATION ACTIONS — GME81

Action: Develop DFEFMEA

Biart Dy 12700H 000

End Dale:  OF/72004
Enginsscing Group: Ther 1 Survod! Supplar

Atachmente Attechmant 4 CD Bupplar Conlidentol, foldar lshaled “Webasto:" reler to labls of comienis fla.
Desoription: Copy of DFMVEA for sunmof moduls subasssmbly.

| Surmminy of Action: DFWEA compieind try Ther 1 summaf module suppler.

Aclion: Develop FIFREA

Stwt Daly; Q773002002

End Dwis:  DIF30R006

Enginesring Group: Ther 1 Surnoef Supplisr

Atimohmanic Adseiinsant 4 CD Supplier Confidental, foldée ishelad “Webasio;” rofer 10 table of coeviints fle,
Desoripfion: Copy of PRVEA for mmmof modules subsseesmibily,

| Buranary of Astlon: PRVEA complsind by Thar 1 memof module suppliar.

Aclon: Develop PFRMLA

Start Daly; 7719908

Enct Derim: 1002004

Enginsaring Group: Tiwr 2 Ghea Syppler
Atbschwnents: Allsthwant 4 CD Suppler Confidendal, folder iabeled “Seioxit" refersncs iable of conleis flle.
D-ﬂ'lnln;. Copy of PRMEA for glass pantls .

|_Bumenary of Action: PFMEA complaied by Tier 2 giaes supplier.

Action: Davelop Process Conral P
St Duie: 0773042002
End Dele: {0/30/2005
Ewmm Ther 1 Sunnxf Buppier
Ainchmenis: Adachmant 4 CD Supplisr Conficeniial, folder isbatard "Yyebasin:" refer io tnble of contants Ha.
Desaription: Copy of procesa comirot plan for sunsool module sesamblies.
| Susnenary of Action: Process control plan compisted by Thr + sunnaall micd ule supgle,

"Action: Dewylop Progess Cantrol Pisn

Bhprt Daln: 111598

End Dalnc 02/2004

Enginearing Group: T2 Glars Sypplier

Antachumaety: Attschmem 4 CO Suppiee Confidgntiel, faider lsbaled “Selauit" aferance table of conimnis fis.
Descripiion: Copy of Process Condml Plan for gless panals

L | of Action: Process Cosirol Plen Tiar 2

Action: Camplets initlal Froduat (i) Testing

Biast Dale: 03002004

End Datec  08H4U72004

Erigy et g Gyt Thar' 1 Surwngl Sopylar

Atischmarts: 4 CD Suppler Sonfideniial, foider abeled "Wikbario;™ eferance tsbie of corients fila
m mmlpmmwmmmﬂmu

of Action: |P whhont inciden of glass imchrs.

mmwmmmﬂn
Eh'tnlh (824072001
End Dats; 0TH Y2003
Engineering Group: Tier 1 Sunmol Supplar
Altschmnty; Attsclynend & O Supplisr Condideriisl, foldis labaled “Walelr" refivinta tabls of Sterianis fis.
Daner ptl on: ﬂqﬂﬂﬂWWﬂ“ﬂfﬂ.ﬂﬂnﬁmm.
ol Action: PPAP

Aotion: Complele Yehlaa Level Validatisn Testing

Slart Daim: 12032001

End Dais: 104422003

Enginaaring Group: GM Enginesadng

ARachments: Alschrmant 2 GO GM Corricentisl, foider ishaled “Responss for 00
Dasaription: Coples of wahicls sl valiiniion bt raports

Surmmary of Aciton: Vehlchs kel valideiion: completed wiihoul incident of glum froches.

Action: FNVES M Glass Cariification Testing

Bhart Dle: wWIOUE, Sed BlRCTH

End Dain: varfcus, ses stisched

Enginesring Group: T 2 Ghea Bupplisr

Adsohmers: Adschmeant 2 CD Supgiler, folder labalad “Selait" refarsnos tabls of oondenis fla.
Desnription: Cophics of FMYSS 205 compliancs teeling nigorts submitied by Tier 2 10 Ther 1 muppler.
| Somiiry of Aotion: FUVES complancs demorppiratil
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Agtion: FNVED 108 Glass Certifloalien

et Do various, see aitachad

End Detec varicus, ses siimched

Eng inearing Group:  Tiar 1 Sunroof Supplier

Atiachments: Attechment 1 CO GM, foldar lebeind "Respons for OF
Dapoription: Coples of FMYBS 205 compliancs leliera submitied by Tiar 1 & QM.
: of Aothon; FMVES demonairmbed

TAHLE 8A

Tahle 88 helow summarizes the addional actione pesformed by GM, the ter 1 aupplier of the
L¥ireview and Utraview Plus sunvoof modules, and tha tier 2 glass roof panel manufacturer
during the course of this investipation. Documents and additonal supporting informetion are
provided In the attechments an noted in the table.

SUMMARY OF INVESTIGATION ACTIONS — GMEB1

Action: Mdﬂﬂghhpmm-dm
Sierl Db 1171072008
End Diala: 11nm
Enginsaring Group: GM Enginaating
Atiachmenis: Alechment 1 CD QM, folder isbeind "Responms for OF
Deacription: Comparison of impurily data for ol rune of fioat glass with autemetive stk
| Burnmary of Actioe: Al runs of ost glass mel sulomolive stendands,
Aglion: Mdhpﬂmmmmm
Start Davi: 115 342008
End Dadn: 197152005
. Enpimering Growp: Tier 2 Glass Suppler
Attachmeants: Attechrmant 3 GO Supplier, foider labalad “Sakurt”

Dwacr piion: Mummmmmm

of Action: Al baiches of arwaol mal rper giandeds
Action: Ansiyais of dasipn Felie modes and sTiects; relationship to fisld Incidents
Btart Dyler: 101372005
End Dale; 11152003
Enginsering Group:  Tier 1 Sunmol Suppler
Adtsohmenis: Allachment 3 CD Gupplier, folder labelad “Wabaato™
Descripiicen: Copy of docrmmnt summarkzing the analyein of feld Incideris_
Summery of Action: Most Biely cavss of ghaes frechum s Impect.
Aotion: Industry bencienerking fstale of the Industry} study MY2004-85 — glass roof sysiems:
Siort Dale: 10HN2008
End Date 1171152007
Enginesning Group: G Enginesning & Thr 1 Surwee! Suppiisn
Abtachmenis: Altschmant 1 CD G, faider labaled "Reaponss for Q6"
Dascripnion: Sumnmary docusmanty reaing % gkt rabiiale used In aiomolive Indusiry

of Aothor: b Lead in B% of e survool appiceions survnysl.
Acllorn: Anslysis of febd ratum part (8O 10129447
Siwrt Dwie: 1022172008
End Dabe: 11072008
Enginesring Group: G Engineaning, Ther 1 & 2 Suppler
Alchmanic Aftschrmant 1 CO GM, Foider labaled “Response for Q9F
Decription: Copy of analyels report
| Summary of Action: Csis eye fagmant incicaies tha ciuse for ghiss Foct re wie sharp inpect (s sione).

TABLE 88

GM and s suppilara raqueal that some of the Information provided In respanss 1o Question B,

which Ia siamped "Confidential,” and inchudss enginesring drawings, materal 3

technical spacificatians, and validation plane, be efforded confidantial treatment by the NHTSA.
. These docurnents, skong with the required request for confidantallty letiers and sffidavits, are

contained In Altachment 2 CD GM Canfidential and Altachment 4 CD Suppher Confidential,
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This Imformation ia not customarlly made public by GM or s suppliers and conbaine tede
secrats and commeanial information which is priviaged or confidertial under § LU.5.C. Section
E62{b){4), 40 CFR Parl 512 and 48 L1.8.C Section 30167(a).

10. Describe nll modifications or changes mada by, or on hehatf of, GM In the design,

1.

material composiion, manufacturs, quallty control, supply, or inatallaion of the subject
component, from the start of production to date, which relaie io, or may relats to, the
allagad dafect In the subject vehiclas. For ssch such modification or changs, provide
tha following Informetion:

a. Tha date or approximats date on which the modification or changs was Incorporated
it vahlels production;

b. A detaliad description of the modification or change;

The reason(s) for the modification or change;

Tha part numbars {sarvice and snginearing) of the ariginal camponant;

Tha part numbar (service and anginesring) of the modified componant;

Whather the original unmodifiad component was withdrawn from praduction andfor

sale, and K sa, whan;

Whan the modifisd componsnt was mads avallabls as a3 sarvica componant. and

Whasthe the modiflsd component can be Intarchanged with sarllar production

componants.

Also, provide the abhove Information for any modification or change that GM |3 awars of
which may be incorporatsd hnto vehicls production within the next 120 days.

GM is provkiing m summary of the GM product snginesring informalion requested n 10{a-h},
along with copies of the GM Engineering Work Orders In Altachment 1 CO, folder labalad
“Reaponws for Q10;" refer to the Microsoft Excel flle named "NHTSAWorkOrderSummanyh™
ard related Adobe Acrobat flles. GM has mada no product engineering changas that relate to
ths alleged condition,

The Tier 1 Ulirevisw sunroof supplier Is providing a summary of the product engineeding and
menufacturing process information requested in 10{1-h), slong with coples of tha miated
change documents In Attachmant 2 CD Suppller Confldential, subfoldars lsbelad Froduct
Changes” and “Process Changaa” respectivaly, refer to the Adoba Acrobai flies. The Tier 1
suppiler has mads no producl engineering or manufachuring changas that relais 1o the dleged

menn

e

Netthar GM, nor tha Ultraview sunroof supplier are planning to ncorporale any modifications or
changes Into production of the subject wehiclss that relate to the slieged defact within the next
120 days.

State the numbar of uliraview sunroo! glass components that GM has sold that may be
ussd In the subject vehicies by component name, part number (both sarvics and
enginssring/production), modal and modsl yaar of the vahicle in which It s used and

month/yasr of sala.

For sach component part number, provids ths suppliar's nams, address, and
appropriate point of cortact (name, titde, and telsphone number). Also Ideniify by makas,
modsl and modsl year, any other vehiclss of which GM Is swars that contsin the
idantical componant, whether Installsd In production or In ssrvics, and sts the
applicable dides of production or service usags.
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A summary tabla of tha raquasiad sarvice part nformation for aach of the threa glass panels
that are used In the Liiraview snd Uiireview Plus sunroof module assemblies | provided in

Aftachment 1 CD GM, folder labwied "Reaponse for Q11," refer o the Microaoht Excel flle
named “GM-881SP0OSalesinfo.” This table conteins service part numbers, part descripfion,
part usage iformation, part sales figures by month and calandar year ond the suppler's nama
and sddresa, contact name and phone number. The detn was tast gathered on October 12,
2005

These enlas numbers repreaant sales o dealars In the US and Canada. This deta has limitsd
anaitical yalus in analyzing the fisld parformence of a motor vehicle component becauss ths
records da not contan sufficient information to establish the reason for the part sale. It B not
possibie from this data o detarmine the number of thesa parta that have basn Installad In tha
subject vehicles or the number remaining In desler or replacement part supplier Inventory.

12. Furnish GM's ssssssment of tha allaged defect In the subjject vehicle, including:

The causal or contributory factor{s);

The fallure machanlsmis);

The suscaptibliity to “smal stones iImpect” st highway spead;

Tha suscapiibility to un-noficeabls haidine stress cracks duys prior to tha final
shaltering event;

The risk o occupent and motor vehicla safety that it posse; and

The reports included with this Inquiry.

. GM belleves thesa moveable giass roof panal fraciures wers caised by impacts with road
whia driving. ©On Impact with road debwis, such as & stone, the glass ool panal m
sufficlently damagad o fracture uponh impact or susten enough damepe to resull In a
fractura. Not all damaga to tha glass will raqult in & latent fracture of the giass. Latent frachures
can reault when the damage produced In the giass {e.g. chip, scmich, small crack, brulee,
scrape or adge crush) progresses through the terade cors of the glass a8 a result of additonal
miresses iengmitted 1o the piass through road inputs and siwironmental sxposura.

GM kB confldent in lts assessment of the cause of the field incidents of glass frecture based on
the results of analyass providad In respanss 1o Questian 9:

O The anslysis of @ recent fleld retum part Indicates the cause of the Incidant was a sharp
(e.g. atone) impact.

O Tha analysis of the floal glass Impurity date, gless pansl tempering data and FMV3S
205 compliance dote indicate that thers were no qualily issuas with the ginss usad In tha
manufaciure of the aublect vehicles.

@ The analysls of tha VOGa and additional GM flaid reports and wesmanty Information
Indicatea there s no defect or defect trand In the feid incidents.

Q Information gathared durdng GM and NHTSA iterviews of affected customers ke
conaktent with GM's assassment.

e apEp

£:f

Tempernd glass Wil fracture in a srdden manner when siresass within the giess axcead ks

modulus of rupture.  'While R la theoratically possible to oversiress tempered piste gless by

germral torsional or tenslie Inading, fraciure 18 more likely to be causad by impact. Temperad

plasa, [ke other glazing matarals, i mors susceptibla to shap impacts then blunt impacts.

“Hakiine siress cracks™ similar to those that may form and propagats on annealed glass used in
. windshielda cannot be produced In finiahed tempemnad gia=sa.
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Coniacls with siones snd other road debris ars vidually unconimlisble, mndom In naturs and
gffact al motor vehicles. GM belisves that the SRX moveabls gless sunroof penal’s
susceptibiity to “small stona impact” s low. The SRX moveable sunroof panel is constructad of
tempared glass, which offers four imes the strength and Impact reslstance when compared with
soma cther sulomotive glazing materials, llke laminsted annealed giass. Al 5.0mm thick, the
SRX moveable sunroof panel Is among the thicksaat uged In Industry and offers superior strangth
and impact rasisiance.

There is no defect in the Uliraview aunrnoofs Instalied In the subject wehichss, From a design
stendpolint, GM carefully chosa the safaly giass usad in s Uliraview sunroof moduls asssmbiies
In order to meet severs] safety and parformence-releted objectives.

For decades, NHTSA has mgulsied the use of glazing mstarials In molor vehicles. 52 of
Federal Mator Vehicle Safety Standard No. 205 states: “The purposa of this shandard is to
meduce Injuries resuling from Impact o glazing swefaces, o ensuw » Nacesssry degree of
tranaparency in motar vehicle windows for driver visibllity, and o minimize the possiblity of
ocaupants being thrown through the vehicle windows in collsions.” The Standarm incorporsisa
ANBLSAE 7. 1—1008. Vehicle manuiacturers ara raquirad to uza glazing that masts varkous
tast requirements for specified locations. Each speciication of permiasikle locationa and
associaiad test requirermnents is known Bs an bem. Fundaments! characteriatics of glazing types
and tha different neada for glazing in differant iocations am reflacied in the teme and their
amsoclaled test requirements.

The tempersd glass used in thess modules mesls Federal Motkor Vehicla Safaty Standerd
(FMVES) 205. OM choss “ltam 3 tempersd glass that is approved for use amywhera In & motar
o vahicle, excapt where driver visbilly ln requirad, becauss tempered glasa s dasigned to
possess mechanical strength substaniially higher than other glazing materials and W broken at
. my point, becaves i breaks entiraly Into amafl nuggets of glass that have reletively dull sdges.
Tempered giaes |3 being usad In vshicia roofa by many manufacturers as it has for many years
and continuas ta parform wall in that application.

NHTSA provided foar VOGs with information request PEOS-052 (10133823, 10133342,
101271869, 10135781). AN of these reports allege the moveable glass roof pansl shatiared whie
driving and are respanaive to this Information raquest. On Oclober 18, 2005, NHTSA provided
two additional VOOs (10081314 and 1012844T). Only VOQ 10135447 Is responsive to this
information request. VOO 10081314 B8 not responaive, bacausa i allsges fracturs of the rear
window, not the moveable sunroof glass pansl.

In summary, GM"s investigation has shown:

Q Al the tempened safaty glass used in the SRX Ulmview aunroof modula glass mests or
oxeeds the spplicabla FMYES 206/ANS Z28.1 standards for kem 3 glaring mutenisl.
@ Fiekd data Indicates a low frequency of occurrance, as s axpaciad of the safely glazing

materal used on thesa wehicies.
O GM s sware of no gashes and only reporis of minor Injury.
O Flald data Indicates no dafact frand endsts.

W

. GM claima that cartain information, In documents that are part of ewault and claima files
malntained by the GM Lagsl Staff, Is attomney work product andior privieged. That information
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inciudea notea, mamas, reports, photographs, and evalusticng by atiomeys (and by consultants,
claims analyste, Investigators, and snginesrs working ot tha request of atomeys). GM is producing
responsivea documenia from claims flles that are neither attomey work product nor privieged, and
withholding those that arm attormey work product andfor privileged.

This reaponse is basad on searchea of General Molore Corporetion (GM) locations where
documents determined to be responsive to your raquest woulkd ordinarly be found. Aa a result, the
scope of this search did not Include, nor could & reasonably Include, “al of s divisiona, subsidiaries
{whether ar not Incorporated) and affilated enterprises and all of their hesdquariers, regional, zone
and other offices and their employess, and = agants, contraciors, consultants, attomeys and law
firms and other parsons engagad directly or indirectly (a.g., employse of 2 consultant) by or undar
the conirol of GM {Including all businesa unity and persons previotisly refaimed o), who ara or, inor
gfter September 1, 2003, wara involvad in any way with any of ths following reisted to the alleged
defect in the subjact veincies:

e. "Design, anginesring, analysis, modification or production {a.g. quallty control);

b. “Testing, sssssament or evaluation;

c. “Consideration, or recognition of potentisl or actual defacts, reporting, record-keeping and
information mansgemant, {e.g., compiaints, fleld reports, warranty Information, part salaa),
snaiyeis, clgima, or lawsults; or

d “Cammunication b, from or intended for zone representatives, fleets, dealars, or other flaid
locations, including but net imdted to paapla who hava the capacity to obiain iInformation fram
dealars.”

Thiz raaponas waa compllad and prepared by this office upon review of the documaents produced by
varioua QM locatione, and does not include documents generated or meceived at thoae GM
hocations subsaquent to thelr searchsea.

Fleasa conkact me ¥ you require further information sbout this responas or the nature or scope of
QUr sasrches.

Sincarely,
‘g;. Kent
Director
Product Investigetions
4CDs




UA Deporimant 400 Baverdh Sreal, S
of Troraporiation Washingion, D.C. 20800
NoBoaal
TraMic
T 3 25
: . NVS-212.pea
Investigations PE05-052

Mail Code 480-111-E18 . 4
Engineering Fuikding @,,{_ AP
30200 Mound Road j . -
Wmmmlﬂ - ‘Mﬁfn.xg'ﬂ\i
Dear Ms. Kent:

This letter is to informn you that the Office of Defects Investigation (ODI) of the Mational
Highway Traffc Safety Administration (NHTSA) hes opeped s Preliminary Evalustion (FE0S-
052) to investigate allegntions of mmroof glass faitures in MY 2004-2005 Cadillnc SRX vehicles
marufactured by General Motors Corporation, and to request cartain informstion.

. This of ot has received four reporcts alleging that the uitrsview sunroof glals shattered while the
wehicle was being driven at highway speed. Thees reports indicate injories to the hand, am amd
feet from the glass Sugments. AD electronic image of sach Vehicle Owner's Questionnaire
report has been e-mailed to your ofice. A Hst of the reference nataber of cach report ja shows at
the end of this lettar.

Unless otherwise stuted in the text, the following definitions apply jo this information request:

¢ Sublect yehicles: all MY 2004-2005 Cadillac SRX vehicles equipped wits the utraview
sunroof aption and wanufactiwed fior sals or lease in the United Staes.

« Bbfect eompopent: Ultraview mumroof system including the glaze and its
nitsching/supporting structure members on the subjoct vohicles.

« GM: Genera! Motors Corporation, all of its past and present officers and employess,
whether aasigned %o itt pribeipal offices or anry of fis fisld or other lacations, inchiding all
of its divisions, snbeidinries (whether or net incorporated) nd nffilinted enterprices and
all of their beadquarters, regicnal, zohe and other offices and their ecaployees, and all
Agentn, CONTACHORS, consultants, attomeys snd law fimes and other perscns ongaged
directly or indirectly (c.g., smployee of a consultait) by or Tnder the control of M
gnotuding mll business units e persons previously referred o), who are ac, in or after

- DT AUTO SAFETY HOTLINE
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1, 2003, weso Involved in any way with any of ihe following related to the

alleped defect in the subject vehicles:

a. Dexign, enginecring, analysis, modification or production (o.g. guality comtrol};

b. Tosting, asscsament o ¢veluation;

¢. Conslderation, or recognition of potantial of actual defects, reporting, record-kesping
and informatien managemeat, (e.g., complaints, field reports, warmnty information,
part sales), analysis, clafns, or lewsuits; of

d. Commumication to, from of intendsd for zonw representatives, feets, dealers, or other
field Jocations, including tut not Limited 1o people who have the capacity io obtain
information from dealers.

Alleped defecs: shattering of the nltraview sunroof sysem regulting in glass fragments
falling inta the inteior compatment of the velicle can ¢ause injuries 00 the octupante.

Documtut: “Document(s}” iz nged in the broadest sense of the word and shall mean all
original writtco, printed, typed, recarded, or graphic matter whatsoever, however
produced or reproducad, of every kind, nature, and description, and ali noo-identical
copies of both sides thereof, including, tut not limited to, papers, lethers, memoranda,
comrespondence, commumications, electromic mail (e-nmail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, wolegrams, cables, telex messages,
notes, annptations, working pepers, drafts, minutea, recotids, sudic aod video recordings,
data, datsbases, other information bases, summarsies, chats, Tables, graphica, othes visual
displays, phoiographs, statements, interviews, opinions, reports, nowspaper articles,
studieg, analyses, evalaationy, interpretations, contracts, agreements, jotlings, agendas,
bulleting, notices, sonouncements, natructions, blueprints, drawings, as-builts, chanpes,
mareals, publications, work schecules, jounals, statistical data, desk, portablo and
covputer priptouts, datn processing progeans libraries, data processing inputs sad cutpritd,
microfilms, microfiches, sistements for seyvices, resolutions, finantinl statementa,
goverhmental records, business records, persommel reconds, wosk orders, pleadings,
discovery in any form, sffidavits, motione, responses to discavery, all transcripts,
adminiatcative filings and al] mechanical, magnetic, phowograpiie and electronic repords
or recordings of sny kind, including sny storage medin sxsociated with compiters,
inchuding, but not limited to, information on hard drives, floppy disks, beckup tapes, and
Zip drives, electranic communications, incloding but not fimvited 1, the Internet and ahall
mclude oy drafls or revisions pestaining to any of the foregoing, all other things similar
to iy of the foregoing, however denominated by GM, any other duta compilations from
which information can be obixined, tramslated if necessary, into a usable form sad eny
other documents. For purposes of this request, any document which containy soy nots,
commesit, Midition, deletion, inzextion, annotation, or otherwise comprises a non-identical
copy of apcther document shall be treated st a separate document nubyect to production.
In all cases where original and soy noa-tdentical copies 4 not avilmble,
“doqumeni(s)"also means sy idcutical copies of the oniginal and all non-identical copies
thareof, Aoy document, record, graph, chert, Alm ar photograph origlnally produced in
color must be provided in color. Frmnish wil doouments whether vevified by GIM or not.
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English translation of the docurnent.

» Ofaer Termm: To the extent that they are used in thess information requests, the terma
“claim,” “comwancy complamt,”™ “dealer ficld report,” “fiald repart,” “fire,” “fleet,” “good
will,” “make,” *model,” *maode] year,” “notice,” “propesty damage.” “property damage
clalm,” “rollover,” “type,” “warmamty,” “warenty adjustzient,” and “warranty claim,”
whether used in singnlar or in pharal foemn, have the same meaning as foond in 49 CFR
579.4.

In ordar for nxy staff to evaloate the alloged defiect, certain infoymation is vequired. Pursuant to
49 11.5.C. § 30166, pleass provide pumbered responses to the following information requests.
Insafar 23 GM hes previously provided a document to ODI, GM may produce it agein or identify
the dooument, the document sobomission to ODI in which it was included and thw precise location
in that subenission where the documment is located. 'When documents are produced, the
docements shall be produced in an identified, crganized manner that cirresponds with the
organization of this infompation request letter (including sll mdividual requests and sbparts).
When documents are pradoced and the docymenis wonld not, standing alone, bo solf-
explanatory, the production of documents shall be mpplemented and accompanied by
explanstion.

Flease repent the applicabls request verbatim shove cach response.  After GM's response to cach
request, identify the source of the information and indicate the last date the information was

pthu'ed.

1. State, by madel arxd modat year, the member of subject vehicles GM hay manufcturad for

gale or lease in the United Statrq, Sopacately, for each subject vehicls manufictored to date
- by GM, state tha following:

8. Vehicle identification mamber (VIN);

b. Make;

¢. Model:

4. Model Yen;

¢. Dair of mumfhcture {in yyyy-mm-yy date lrmm);

f. Date warranty coverage commenced (in yyyy-nn-dd date format); and

8 The State in the United States whume tie vehicle was otiginally sokd or keasad {or

delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible fomuat, antitled
*PRODUCTION DATA"

2. State the number of each of the following. received by GM, or of which GM ix otherwise
awyare, which relate to, or may relate io, the alleged defoct in the sbject vebicles:

& Consumer complaints, including thase from flest aperators;

b. Pield reposts, inchuding dealer fiald reports;

¢. Repontsinvelving a crash, igjury, or fatality, based on claims ageinst the manufactarer
inrvelving s death or injury, notices received by the manufiaciurer alleging ar proving that




a death or ijury was caused by a possible defect in a subject wehicle, property dapmage
ﬁhlml,mmwmplmm'ﬁddm

¢. Third-perty arbitration proceedings where GM is or was & party o the arbitration; and
£ Lawsuits, both peniding and closed, in which GM is or was a defendmt or codefendant.

For subparts “a" through “d,” state the total nnmber of each itemn {e.g., consumes complaints, .
field reports, etc.) separately. Also oote those are girkag light ilumination reports. Muhiple
incidents imvolving the same vehiols are 1o be counted separstely. Multiple reports of the
samy incident are also io be opnnted separstely (i.2., a consumer complaint and a field report
involving the same incident in which a crash occurred afe to be coumbed as a crash report, a
field report and & consmmer complaint).

In addition, for items “o” through “d,” provide a summary description of the: alleged problem
and causal and contributing facters and (GM’s asseasment of the problem, with a summary of
the significant underlying facts end evidence. For items “&™ and “f,” identify the paties to
the action, as well a5 the caption, ocurt, docket mamber, and date on which the complaint or
other document inltisting the action was Hied.

Separately, for each item (conaplain, report, claim, ntics, or matter) within the scope of
your responss to Request No, 2, state the following information:

8 GM's filc number or other idectifier uaad;

b. Th!mhprynfthaiﬂuyuideﬂiﬁdhkmmztin.mmqﬂlhnﬂdd

YOpOrt, oi0.); -
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Vehicle's YIN;

Vehicle's make, model and modsl vesr;

Vehicle's mileage at tines of incident;

Incident date;

Report or claim date,

Wlﬂhw:mhut]hpd, |
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Provide the isble in Microsoft Acceas 2000, or 2 compatible farmat, entitied “RE(QUEST
NUMBER TWO DATA."

. Produce hyper-linkable cogries of ell documents molated to each it=m within the scope of

Request No. 2. Ovrganize the docuncnts separately by category (i.e., consumers complaints,
fleld reporty, eic,) and describe the method GM used for organizing the documnents.

State, by madel md model year, a total count for all of the follawing categories of claims,
collectively, that have baen paid by GM to date that relate to, or may reiats w, the alleged
defect in the subject vehicles; warranty claimy; extended warranty claims; clsims for good
will servicos thet were provided; field, zons, or similar sdjustments and reimburscments; and




waranty claims or repairs made in accordance with & procodure specified in a technical
service bulletin or costomer satisfaction campsign,

Separately, for each such claim stabe the following information:

GMs claim number;

V:hdnmnunrﬂnﬂnm {and fleet contact person) and telepbone number;
¥YIN;

]lapnrdnh{inmmm-dddnt:hrmﬂ},

¥ebicle mileage at timo of repair (o sumber format);
lqnmngduh‘antﬁulity '8 neme, telephone number, ity and stats or ZIP code;
Labor operation number;

Problem code;

Baplacement part nomben(p) sod name(s) (if more than ope part 15 Ksted, provids a
soparmte Hst for each part namber and its name);

Concem stated by custorer (hyper-linkable if not integrated); and

Comment, if any, by dealer/technician relating to claim and‘or repair (hyper-linkahle if
not integrted),

Provida the able in Miccosoft Accass 2000, or a campatible formast, entitled “WARRANTY
DATA."”

Describe in Jetail the search criteria used by GM to identify the claims identified in response
hkﬂwﬂﬂmimﬁ&m&nlﬁwﬂmpﬁhmﬁﬂmﬁ:uﬂwm
pertinent pacameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, snd problem code descriptions applicable to the alleged dofect in the subject
vehicles, State, by make sad modz] yeer, the terms of the new vehicle warranty coverage
offisred by GM on the subjact vekicles (i.«., the mamber of months sad mileage for wirich
coverage b provided and the vehicle rystemp that are covered). Describe any extendod
warrealy coverage option(s) that GM offered for the subject vehicies and stite by option,
model, and model year, the pumher of vehicles that are covered under each such exiended

Waranty.

. Produce copics of all service, warranty, and other documenis that relate to, o may relate ko,
the alleged defect in the subject vehicles {including water seepage in ad sround tho SRS
componewis), that G has issued to sy dealers, regional or 2one offices, fleld offices, fleet
purchasers, o other entities. This inclodes, but is not limited to, bulleting, adviscries,
informatignal documents, training docmmenty, of othet documents or commmnicssions, with
the exceplion of standard shop maruals. Also include the latest dmit copy of my
copmmunication that GM is plmaing to iasue within the next 120 days,

RO L D

e

Describe the basic operstion of the ultraview sunroof system incloding the sire and weight of
the glxm piece, structare pupport essembly, control switches and logic flow/operation of the
system, Thesy shoukl inclode: the following detailed information:

a. Component description;
b Component loc

stjon/diagram;
¢. Sunrocf operation in the owner marmal;




9.

d. Preparation, sttachmont and adhesive techniques in the glass sssembly (specify the
primer and adhesive ueed); and

e. Component ssfety features of the glass design in the ovent of breskage (i.c. temper glans,
laminats safety glaes sic...)

Describe all axsessments, snalyses, tests, teat requits, studies, surveys, simulaticns,
investipations, inquiries and/or evalustions (collectively, “actions™) that relate fo, or may
relate to, the alleged defiect in the subject vehioles that have been conducted, are being
conxhicted, are planned, or are being plannad by, or for, GM. For each such sction, provide
the follvwing information:

a, Action tithe or identificr;

b. The actual of plannsd start date;

¢. The sctual or expected end date;

d. Brief summary of the subject and objective of the nction;

0. quﬂuﬂs}&mﬁdﬁ}wmmmﬂﬁrmum

£ A brief sunmmary of the findings and/or conclusions resulting from the action.
For each action identifiad, provide copies of ail docoments related to the action, regardloss of

whether the documents are in itterim, draft, or final form. Organize the documents
chronologically by actiom.

10, Describe all modifications or changes made by, or on behalf of, GM in the design, makeial

11,

compoaition, manufhctare, quality control, supply, or insiallation of the subject component,
fiomn the start of production to date, which relste o, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provida the following information:

The date or spproximate date oo widch the modification or change was incorporsied into
vehicle production;

A detailed description of the modification or change:

The reason(s) for the modification or change;

The pact numbexs (service and engineering) of the original

The paat member (sevvice and engineeding) of the modifiad

Whether the original unmodifiad component was withdrawn from production and/or sale,
and if 90, when;

When the modified component was made availahle an a service componstit; and
Whethar the modifled component can be interchanged with earlier production
components.

Also, provide the above information for any modification or chenge that GM is sware of
which may be incorporated into vehicle production within the next 120 dayx.

State the mumber of wlimview sanrocf glass componesis that GM bas sold that may be nsed
mhmﬁeﬂvﬂﬂcﬁﬂmﬂm.pﬂm{bﬁmn&
engineering/production), model and mode] year of the vehicle in which it is used and
month/year of sale.
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For each componant part ummber, provide the supplier”s name, address, and appeopriate point
of contact (name, titla, and telephone somber). Also idzatify by rosice, model snd model
year, any other vehicles of which GM is sware that contein the identical component, whether
installed In production or in service, and state the applicable dades off production or service
udage. :

12. Furnish GM's assessment of the allegad defact in the subject vehicls, including:

& The consal or contributory factor(s);

b. The failare mechunism{a);

¢ The susceptibility to “smell sinncs impact” ot highway speed;

d. The suscepiibility to nn-noticezhle hairlipe stress cracks deys pricr to the fmal shattermg
ovent,

¢. The riak to occupant and mator vehicls safety that it poses; and

£ The reports inchuded with this inquiry.

This letier i being seot to GM pursuent to 49 U.S.C. § 30156, which authorimes NHTSA to
comduct any investigation that may be necessary to enforcs Chapter 301 of Title 49 and to
request reports and the production’ of things. Tt constitiues 2 pew request for information. GM’s
fallure to respond promptly and fielly to thiz Jetter could sulijoct GM o civil panaities pursoant to
49U.8.C. § 30165 or lead to an action for injunctive relief pussuant to 49 U.S.C. § 30163.
{Other rontedies and sanctions are availabie ay well,} Plemss nole that meximum civil penalties
under 49 U.S.C. § 30165 have increased a3 » resuk of the recont enactment of the Transportation
Eecall Enbanesment, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 {signed November 1, 2000). Section 5(a) of the TREAD Act, codified st 49 US.C. §
30165(b), provides for civil peaalties of up to 55,000 per day, with « maxinn of $£ 5 million
for n related series of viclations, for failing or refosing to perform an act required uider 45
U.S.C. § 30166. This includes failing o respond 10 OD! information requests.

If GM cannot rexpond to sny specific requeat or ribpeci(s) thereof, please sinte the reason why it
is onable to do so. If on the basis of abioruey-client, sttorney work prodact, or other privilege,
GM does not subimit one or more rxquested documenty or items of information in response to this
mformation request, GM must provide a privilegs log identifying each document or ftem
withbeld, and stating the date, subject or title, the name and position of the person(s) from, snd
the person(a) to whomn it was sent, and the name and position of any other recipicat (to include
all carbon copiew or blind carbon copics), the nature of that informstion or material, and the basis
for the claim of privilegs and why thet privilege spplies.

CIM'z reaponze to dris lotter, in duplicate, together with a copy of iny confidentiality requesd,

mitgt be spbanitted to this office by November 15, 2005. Ploase refer to FEO5-032 in GM'a
reaponse to this letter. 16 GM finda that it i unablo 1o provide all of the information
mﬂunﬂuhmudhﬂd,ﬁllmuﬂnmﬂnnﬂmn&mmﬂﬂﬂi}!ﬁ-ﬂlﬂmhﬂlm
five business days before the response doe date. If GM is utiable to provids sll of the
information requeated by the criginal deadlive, it must submit a partial raponae by the original
deadline with whatever infonmation GM then has available, sven if sm extension has been
gtanted,




If GM claima that sny of the informetion or documents provided fo response to this information
request constitne confidential commercial material within the meaning of 5 US.C. § 5532(b)(4),
or sre prodected from disclosure pumuant to 18 U.S.C. § 1905, GM nost submit suppocting
infonnation togather with the materials that are the subject of the confidentiality request, in
accondunes with 49 CFR Pert 512, ax smended {69 Fod Reg. 21409 ot soq; Apeil 21, 2004), to
the Office of Chief Coutel (NCC-1173), National Highway Traffic Safety Adminisiration, Room
5219, 400 Seventh Street, S.W., Washington, D.C. 20590, GM is required to submit two copies
of the documents containing allegedly confidential infoarnation (except aaly one copy of
hiueprints) and cne copy of the documents from which information claimed to be confidential
hax been deleted.

If you have sy techmical questions comceming this matter, please call Potar Ong of my staff st
(202) 166-0583.

Sincecely,
TS

Vehick D
Office of Defects Investigation
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