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WASHINGTON OFFIGE TEL: (202 7754740
, SOUTH, WASHINGTON, DG 20005
801 THIRTEENTH STREET, NW, SUITE 910 FAN: (202) 469-8513

December 7, 2005

M. Jeffrey Quandt

Chief — Vehicle Controls Division ca s
Office of Defects Investigation L=
National Highway Traffic Safety Administration ERRL
400 Seventh St., SW L '

Washington, DC 20590 e

Re: NVS-213dir; PROS-050 ’

Dear Mr. Quands:

This letter is heing sent in response to your October 13th, 2005 letter regarding PE0S5-050,
an investigation inio the Nissan Murano. Per our agreement, Toyoeta is submitting the final
portion of our responze to your peer vehicle ingquiry.

Enclosed you will find two copies of this regponse and two CD-REOM's containing
electronic versions of the attachments. Should you have any questions about this response,
please contact Mr. Chria Santucci at (202} 775-1707.

Sincerely,

Chris Tinto
Vice President
TOYOTA MOTOR NORTH AMERICA, INC.

CT:cs
Attachment




1. State, by model and model year, the mumber of subject vehicles Toyots has manufactured for sale or
lease in the United States. Scpamtely, for each subject peer vehicle mamifactured to date by Toyota,
atate the following:

Vehicle identification mumber (VIN);

Model

Model Year,

Date of menufacture;

Date warranty coverage commenced; and

The State m the United Statea where the vehicle was originally sold or leased {or delivered for sale

or lease).

™o P PR

Provide this information in Microsoft Accesa 2003, or a compatible format, entitled “FEQ5-050
TOYQTA PRODUCTION DATA.™

Resgonge 1
The number of MY 2001-2003 (mtil August 31, 2005) Toyota Highlander and Lexus BIX300/330 vehicles
that Toyota has manufactured for sale or leass in the United States by mode] year is as follows:

'Modsl Modsl Year | Number of Vehicles Total

2001 69,797
2002 110,532

Highlander 2003 128,158 562,387
2004 123,746
2005 130,154
2001 86,213

RX300 2002 73,053 194,012
2003 34,746

RX330 2004 148,389 204,547
2005 96,158

Total 1,000,946

In addition, detailed inforuation for each vehicle is provided electronically on CD-ROM, in Microsoft
Access 2000) format entitled “Attachment 1--FE05-050 TOYOQTA PRODUCTION DATA”.

2. State the number of each of the following, received by Toyota, or of which Toyota is otherwise aware,
which relate to, or may relate to, the alleged defect in the subject vehicles:
a. Consumer complaints, inchoding those from fleet operators;
b. Fiekl reports, including dealer field reports;




¢. Reports involving 8 crash, injury, or fatality, based on claims agminst the manufactyrer involving a
death or injory, nokicea received by the manufaciirer alleging or proving that a death or injury was
cEused by a posxible defect in a subject vehicle, property damape claims, consumer complaints, or
field reports,

d. Reporta involving a fire, based on claims apgrinst the manufacturer involving n death or injury,
noticez received by the manufacturer alleging or proving that a death ¢r injury was caused by a
possible defect in a subject vehicle, property damage claimg, consumer zomplaints, or field
reports;

& Property damage claims; and

f Third-party arbitration proceedings whese Toyota is or was a party to the arbitration; and

g. Lawsuits, both pending and ¢losed, in which T'oyots is or was a defendant or codefendant.

For subparts “a™ through “d” atate the tatal mumber of each item (e.g., consemer complaints, field
reports, stc.} separately.  Multiple incidents involving the same vehicle are to be counted separately.
Multiple reparts of the smne incident arc also to be counted separately (i.c., 8 consumer complaint and
a field report involving the same incident i which a crash occurred are 1o be counted as a crash report,
a field report and a consumer complaint),

In additian, for itema “¢* thtough “g", provide 4 summeary description of the alleged problem and
cmusal and contributing factors and Toyota's assessment of the problem, with a summary of the
significant underlying facts and evidence. For items "f" and "g." identify the parties io the action, as
well as the caption, court, docket sumber, and date on which the conaplaint or other document
initiating the action waa filed,

Respouse 2
8. There are 18 consumer complnints that may relate to the subject condition.
b, There are ne ficld reports that may relals to the subject comdition,

c. Toyota has received no legal related claim (ie., PL claim) invelving a crash that may relate to fhe
subject condition. There are ne reports alleging that an injury and/or a fatality had occnered as well.

d. Toyoty has received no legal related claim (i.c., PL claim} involving & fire that may relate o the subject
condition, There are no reporta alleging that an injury and/or a fatality had occurned as well,

. Toyota has received no property damage claim that may relate to the aubjest condition.

f. There is no buy-back arbitration claim in proceas that may relate to the subject condition.

g. There are no lawsuits in which Toyota is or was 8 defendant ot codefendemt.




3. Separately, for sach item (complaint, report, claim, notice, ar mattet) within the scope of your
rezponse to Request No, 2, state the following information:

a. Toycta’s file number or other identifiet ured;

The category of the item, as identifiad in Request No. 2 (i.e., consumer complaint, fisld report,
ete. )

Vehicle owner or fleet name (and fleet contact person), addmes, and telephone number;
Vehicle's VIN;

Vehicla's maks, model and model year;

Vehicle's milenge at time of incident;

Incident date;

Report or claim date;

Whether g craah is alleged,

J» Whether a fire is allaged:

k. Whether property damage is alleged,

1

m.
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Number of alleged irguries, if any; and
Number of alleged fatalities, if any.

Provide this information in Microsoft Access 2003, or a compatible format, eatitled “PE05-050
TOYOTA REQUEST NUMBER TWQ DATA ™

Bespoppe 3
The information for the 18 complaints are provided electronically on CD-ROM, in Microsoft Accesa
2000 format entitled “PE0S-050 TOYOTA REQUEST NUMBER TWO DATA."

4. Produce copies of all documents related to each of items “c” through *e” within the scope of
Request Number Two. Organize the documents separately by category (i.e., crash/injury/fatality
reports, property damage claims, ete.) and describe the methed Toyota used for organizing the
documents.

Refponse 4
There are no documents which may relate to the subject condition.

S. Siate, by model and model year, a total count for all of the following categories of claims, collectively,
that have bean paid by Toyota to date that relate to, ot may relate ta, the alleged defect in the subject
vehicles: warranty claims; extended warmanty claims; <laims for good will services that were
provided; field, zone, or similar adjustments and reimbursements; and warranty claims or repairs
made in accordance with a procedure specified in s technical service bulletin or customer satisfaction
campaign,

Separately, for each such claim, state the following information:




VIN:

F@mMme RP R

Repair date;

Vehicle mileage at time of repair;
Repairing dealer’s or facility’s name, telephone mumber, city and state or ZIP code;
Labor operation number;
Problem code;
Replacement part oumben(s) and description(s);

Toyota olaim muomher:
Vehicle owmer or fleet name (and fleet contact person) anxd telephone mumber;

J.  Concern stated by customet; and
k. Comment, if any, by dealer/technician relating to claim and/or repair,

Provide this information in Microsoft Access 2003, or a compatible format, entitled “PE05-050
TOYOTA WARRANTY DATA™

Remonae 5

The total coumnt of the warranty claims paid by Toyot that may relate io the subject condition on the MY
20001-2005 Toyota Highlander and Lexos RX30/330 is listed in the table below. The counts include
nomaal warmanty clgima, goadwill claims as well as extended warmnty claims.

Madel Mudel Year Nomal Claims | Goodwill Claims | Extended Claims
Highlander 2001 through 2005 13 0 2
RX300/30 2001 through 2005 10 1 0

Total 26

The information for each claim is provided electronically on CD-ROM, in Microsoft Access 2004 farmat
entifled “Attachmeat S—PE05-050 TOYOTA WABRRANTY DATA™

. Describe in detail the search oriteria used by Toyota to identify the claims identified in response to
Request No. 5, including the labor operations, problem codes, part numbers and any other pertinent
parametera used.  Provide a list of all lahor operations, Iabor operation desoriptions, problem codes,
and problem ¢ode descriptions applicable to the alleged defect in the subject vehicles in Microsoift
Asceas 2003, or a compatible format.  Stats, by make and mode] year, the tarms of the neaw vehicle
warmanty covernge offered by Toyoia on the subject vehicles (i, the number of months end mileage
for which coverage ix provided and the vehicie systemns that are covered).

Response 6

The search criteria used by Toyota to identify the claims is the following:
Toyota searched the wanmenty databese for those claims that replaced part mumbers of 77001-480** or
T7001-GED** (tank assembly, fuel) on the all MY 2001-2005 Toyota Highlander and Lexus RX330/330.




Toyota reviewed the comments in the claims to determine if it may be related to the subject condition.
Please note that exchided from these claims are fucl evaporation system problems {e.g., minor vapor
lenkage; Engine Melfunction Indicator Lamp on).

~ Inthedsts, the following laber operation codes were foumd:
23701 {Fuel tank assembly remove and replace)
23799 (Fuel tank, others)

The new vehicle basic wartanty covetage on the subject component for Toyots Highlander is 3 years or
16,000 miles, Lexus BX300/330 is 4 years or 50,000 miles whichever occurs firstt In addition,
Califomia certified vehicles registered in cortzin States have smission warnanty coverage of 7 years of
70,000 miles whichever occurs first.

7. Produce copies of all service, warmanty, and other documernis that relste to, or may relate to, the
gubject condition in the suhject peer vehicles, that Toyota has issued to any dealers, regional or zone
offices, feld offices, fleet purchazers, or pther entities.  This inchudes, but is not limited to, tulletins,
selvisorles, informational documents, training documenis, or other documents or communications,
with the exception of standard shop mamuals.  Also inchude the latest draft copy of any
communication that Toyota is planning to issue within the next 120 daya.

Respopse 7

Toyota has not issued to eny dealers, regional or zone offices, field offices, fleet purchasers or other
entilics any service, warranty, or other documents that relate to, or may relate to, the subject condition in
the subject peer vehicles, Also, Toyota is not planning to publish any communication relate to the
qubject condition in the subject peer vehicles within the next 120 days.

8. Provide the following information concemning the aubject fisel tank azsemblies:

a. Drewingg showing the nominal and minimum {full jounce) design ground clearsnce of the subject
fuel tank assembly and the corresponding location(s) on the tank assenibly — state all assurapticns
{e.g., tire inflation pressure);

b. Identify all snhject vehicle components that have lower ground clearances for each condition cited
in “9.p" than the subject fuel tanks and state the location and ground cleamnce dimension of each;

¢. State the minimum design ground clearance for each condition cited in *9.8™ for the aubject
vehicled, the bases for that dimension, the associated component/structure, and the locatio;

d. Provide 8 bottom view drawing or picture showing the undercartiage of the vehicle in the fully
built configuration with the fiel tank and the locations of all components identified in “5.b™ and
“0,c” ¢learly marked;




e. Copies of all engineering specifications relating to the packaging, shislding, ground clearance,
amsl/or puncture resistance of the sabject fuel tanks;
£ Copies of all engineering standards, design guides, or similar doecuments that relate in any way to
the packagmyg, shiclding, ground cleatance, anvd/or rmcture resistance of fuel tanks in passenger
cars or light trucks (including vans and utility vehicles);
Response 8

Please refer to Attachment B ﬁ:rthefuﬂlmnkmdnthu'mlatadm:nponentgmtmdclmceand

L IugmLIbrommwcsthntﬁleluwmmunﬂclemumpnmtmnnmehndjrnrﬁmnmme
(something other than the fuel tank), in order to protect the fuel tank from damage due to interference
between the road sarface and the vehicle undergide during driving.  On the 01-05MY RX300/330
and Highlander vehicles, the lowest ground clearance point is on the front suspenzion member, Nao
Toyota vehicles ave produced with the fuel tank as the lowest point of ground clearance.

® When initislty consklering implementing a fucl tank shicld, Toyota uses cur historical database for
reference.  Asg shown in the chart below, if the vehicle’s fuel tank ground clearance becomes lower
than the dotied ling on the graph below, the vehrcle must have & shicld. Because of thia criterion,
the 01-05MY RX300/330 and Highlander heve a fuel tank shieid.
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® Finelly, svery vehicls must be evaluated for durability performance by being driven over a rough
murface road test course and have damage evaluated during development.  If a fuel tank receives
functional damage (leak, crack, scuffing, ctc.) during the evaluations, an appropeiate shisld(s) ar
other protective material(s) are adopted in order to confirm durability. The 01-05MY RX300/330
end Highlander have all passed these evalustions during the development stage.




As deacribed abave, Toyote developa the appropriate fuel tank location and protection methed by using
the desigh sprecification and dwability evaloations for assuting safety and reliability. This design policy
in applied to all passenger vehicles, SUVs, vans and trucks.

Data provided in this document is carrent a8 of the following dates:

Reaponge 1!
Responae 3;
Respanss 5:

Besponse 7:
Response §:

Production Dais {November 9, 2005)

Request Number Two Data (November 23 2005)

Warranty ¢laims (November 12, 2005)

Goodwill & Extended warranty claima (November 21, 2003)
Dealer communications (November B, 2005)

Engineering Data (November 25, 2005)




Fu] Tamk

<RXA00>

Nominal: 2009 7mm
Full Boumee: 120,0omum

“Highlandar~
Nominal: 210.3mm
Full Boynge: 118.1mm

Exhasut Fipc
~= B0
Nominal: 1R3.5mm

<Highlander>
Nowminal: 184.6mm

Attachment 8-1

Tire Spec: P225/70R16 Tire Preamure 30pai




Fuel Thnk

<X 50

Nomninal: 199 Smm
Full Bgonce: 108, Tmm
<Highlande>
Nomimal: 202 .Omm
Full Bounce: 109.9mm

Flastie Shicld

Exhaust Pipe
<RX330>

Nominal: 185.4mm

<Highlander>

Nomioal: 157.4mm

Agschment £-2

Front Suspeagen Member
<RXK330>
Nominal: 174 8mm

<Highlender=
HNominal: 179.9mm

<Hiphlander>

Tire Spes: P225%/70R16  Tire Pressure: 30pai
<RG0

Tire Spec: 235/55R18  Tire Presaure: 30psi
Suspension Type: Mechanical Cail Speing




