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WASHINGTON CFFICE

801 THIFTEENTH STREET, NW, SUTE 910 SOUTH, WASHINGTON, DC 20008 T (Puat 7751700

FAX: (an2) 488-8513

November 23, 2005

Mr. Jeffrey Quandt
Chief — Vehicle Controls Division
Office of Defacts Investigation
National Highway Traffic Safety Administration
400 Seventh St., SW
Washington, BC 20590

Re: NVS-213dir; PEQS-050 - '.'-_'-' iO': T
Deer Mr. Quancii- -

|

wp—

This letter is being sent in response to your Qcteber 13th, 2005 letter regarding PEO5-050.2

an inveatigation into the Nissan Murano. Per our agreement, Toyota is submitting a partial
Tesponse (o your peer vehicle inquiry, with the full response to be submitted on December
Tth.

Enclosed you will find ewao copics of this partial response and two CD-ROM's containing

electronic versions of the attachments. Should you have any questions about this rezponse,
please contact Mr. Chriz Santucci at (202) 775-1707.

Sincerzly,

i

Chrtis Tinto
Vice President

TOYOTA MOTOR NORTH AMERICA, INC, -

CT:cs
Attachment

~




1. State, by model and model year, the number of subject vehicles Toyota has menufactured for sale or
lease in the United Sintes.  Sepamiely, for each subject peer vehicle menufactured to date by Toyota,
state the following:

Vehicle identification namber {VIN);

Model

Model Year;

Date of manufactore:

Date warranty coverage cormenox; and

The State in the United States where the vehicle was originally sold or lsased {or delivered for sale

of lease).

B pop TP

Provide this information in Microsoft Access 2003, or & compatible format, entitled “PEQS-050
TOYOTA PRODUCTION BATA.”

Besponsc 1
The mumber of MY 2001-2005 {until Angnat 31, 2005) Tayota Highlander and Lexus RX300/330 vehicles
thet Toyota has mannfactured for sale or lease in the United Seates by model yoar is as follows:

Model Model Year | Number of Vehioles Total

2001 69,797
2002 110,532

Highlander 2003 128,158 562,387
2004 123,746
2005 130,154
2001 86,213

RX300 2002 73.053 194,012
2003 34,746

RX330 2004 148,380 248547
2005 96,158

Total 1,000,546

In addition, detniled information for each vehicle ia provided electronically an CD-ROM, in Microsoft
Access 2000 format entitled “Attechment 1-FR03-050 TOYOQTA PRODUCTION DATA".




2. State the number of each of the following, received by Toyota, or of which Toyota ia otherwise aware,
which rslate to, or may relste to, the alleged dafect in the subject vehicles:

s Consumer complaints, inchuding those from fect operator;

b. Field reports, inoluding dealer field reports;

c. Reports involving a crash, injury, or fatality, based on claims against the manufacturer involving a
desth or injury, notices received by the marafaciurer 2lleging or proving that a death or injury was
causad by a poasible defect in 8 suhject vehicle, property damage claims, consumer complaintz, or
fiekt reports;

. - Reports involving & fire, based on claima against the mamdfactarer involving a death or mjury,
hoticea reoeived by the manufecturer alleging or proving that a death or injury was caused by a
possible defect in a subject vehicle, property damags claims, consumer complainta, ot field reports;

£. Property damage claima; and _

f. Third-party arbitration proceedings whene Toyota is or was a party to the arbitration; and

g Lawsuits, both pending exd closed, in which Toyota is or was a defendant or codefendant.

For sobparta “a” through “d" siate the total sumber of each item (e.g., consumer comaplaints, field
repoxis, etc.) separately. Multiple incidents involving the same vehicle are fo be counted separately.
Multiple reports of the same incident are also to be counted separataly (ie., a consumer complaint and a
field report involving the same incident in which a crash cccurmed are to be countad ag a crash repott, a
field report and a conmuner compiaint).

In addition, for items “c* through “g", provide a summary description of the alleged problem and causal
and coninbuating facters and Toyota’s assessment of the problem, with 8 summary of the significsnt
'undm‘ljringfuniundwidencﬂ. For items " and "g," identify the partics to the action, aa well az the
caption, court, docket mumber, and date on which the complaint or ather document initisting the action
wis flad

Berponse 2
8, Toyots will respond o this request on December 7.

b. There are no field reports that may relate to the subject condition,

¢. Toyote has received no legal related claim {i.e., 1. claim) involving a crash that may relate to the
subject condition. There are no reports alleging that an injury andfor a fatality had occurred as
well.

d. Toyote has received no lepal related claim (i.s., PL claim) mvolving a fire that may relate to the
subject comdition, There are no rcports alleging that an ingury and/or a fatality had occurred as
well.

e Toyots has received no property damage claim that may relate to the subject condition.
f. There is no buy-back arbitration <laim in process that may relate to the subject condition
h. There are no lawanits in which Toyota is or was a defendant or codefendant.




3. Sepamtely, for each item (complaint, report, claim, notice, or matter) within the scope of your response
to Request No. 2, state the following information:

mETE®R MR AL g

Toryota’s file number ar other identifier uacd;

The category of the item, a3 identified in Request No. 2 {i.e., consumer complaint, field report, eic.);
Vehicle owner or fleet name (and fleot contact person), address, and telephone number;
Vehicle’s VIN;

Vehicls's make, model and model year:

Vehicle's tmileage at time of incident;

Incident date;

Report or claim date;

Whether a ceash is alleged;

Whether a fire is alleged;

Whether property damage is allagad;

Number of alleged injuries, if any; and

m. Number of alleged fatalities, if any.

Provide thia information in Microsoft Access 2003, or a compatible format, entitled “PE0S-D50
TOYOTA REQUEST NUMBER TWO DATAM™

Besponze J
Toyots will respond to this inquiry on December 7.

4,

Praduce copieg of all dacuments related to sach of itams “c” through “e” within the scope of
Request Number Two. Orgamize the documents sepamiely by category {ie., crash/injury/fatality
roports, property damage claims, etc.) and describe the method Toyota uszd for organizing the
documents.

Besponx 4
Toyota will respond to this inguiry on December 7.




5. State, by model and model year, a total count for all of the following categories of claima, collectively,
that have been paid by Tavota to date that relate o, or may relats to, the alleged defect in the subject
vehicles: warranty clmims, extended warranty claims; claims for good will services that were provided,
ficld, zone, or similar adjustments and reimbursements; and wanemty claima or repeirs nnde in
accordance with a prooadure specifiad in a technical service bulletin or customer satisfaction campaign.

Separately, for each auch claim, siate the following information:

FY R F® e D S H

Toyota claim tammbes;

Vehicle owner or fleet name (and flest contact person) md telephone number;
VIN;

Repair date;

Vehicls mileage at time of repair;

Repairing dealer’s or facility’s name, telephone rmmber, city and state or ZIP code;
Labor operstion number,

Prabiem code;

Replacement part mimber{s) and description{s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair,

Provide thiy information in Microsoft Acceas 2009, or & compatible formiat, entitled “FEQS-050
TOYOTA WARRANTY DATA”™

RBesonsc 5
The total count of the wartanty claima paid by Toyota that may relate to the subject condition on the MY

2001-2005 Toyota Highlander and Lexus RX300330) iz listed in the table below. The counts inchade
nomal wamanty claims as well as good will claims., Extended warranty claima are not avatiabie at this
time and will be submitied with the final respomas on December 7.

Model Maodal Year Number of Claims
Highlander 2001 through 2005 13
RX300/330 2001 through 2005 10

Total 23

The infonmation for each claim is provided electronically on CD-ROM, in Microsoft Acceas 2000 format
entitled “Attachment 5—PE03-050 TOYOTA WARRANTY DATA". Please notc that thie fle is
incomplete due to the lats evailability of the extended warranty claim data.  In eddition owmer or fleet
name and phone number are also not available at thie time. Toyota will update this file on December 7.




6. Describe in detail the search criteria used by Toyota to identify the claims ilentified in response to
Request No. 5, meluding the lahor opetations, problem codes, part mumbers and any ather pertinent
pamameters used, Provide a list of all 1abor operations, labor operation descriptions, problem cades,
and problem code deacriptions applicable to the alleged defect in the subject vehicles in Microsoft
Accoas 2003, or a compatible format.  State, by maie and model year, the terms of the new vehicle
warranty coverege offered by Toyota on the subject vehicles (i.e., the namber of months and mileage
for which covarage is provided and the vehicle syatemas that are covered).

Rezponsc 6

The scarch criteria used by Toyota to identify the claimg iz the following:

Toyota searched the warranty database for thoge claims that replaced part numbers of 77001 -480** or
77001-0E0** {tank assembly, fuei) on the all MY 2001-2005 Toyota Highlander and Lexus RX330/330,
Toyota reviewed the commenis in the clame to determine if it may be related to the subject condition.
Please note that excluded from these claims are fuef svaporation system problems {eg., minor vapor
lenkage; Engine Malfunction Indicator Lamp on).

In the data, the following labor operation codes wars found: |
23701 (Fuel tank assembly remove and replace) ‘
23799 (Fuel tank, others)

The new vehicle basic warranty coverage on the subject component for Toyota Highlander iz 3 years or

36,000 miles, Lexua RX300/330 is 4 years ar 50,000 miles whichever occurs first.  In addition, California i
cectified vehiclea regiatered in cartain States have emission warranty coverage of 7 yeara or 70,000 miles |
whichever accurs first i

7. Produce copies of all service, werranty, and other documents that relate to, or may relate to, the subject
conditicn in the subject peer vehicles, that Toyota has issued to any dealers, regional or zone offices,
field offices, fleat purchasers, or other ontities. This inclndes, but is not Linited to, bulletina,
advisories, informational docyments, training docutnents, or other documents or communications, with
the exception of standard shop manuals,  Also include the latest drmft copy of any ¢comnmmication that
Toya is plamning to issue within the next 120 days.

Bemponge 7

Toyota has not issued to any dealers, regional or zone offices, field offices, flset purchagers or other entitiea
any seTvice, wamanty, or other documents that relate to, or may relate to, the subject condition in the subject
peer vehiclea,  Alsa, Toyota ia hot planning to prablinh any commimication relate to the subject condition in
the subject peer vehicles within the next 120 days.



8. Provide the following infommation concerning the subject fusl tank assembliss:

a. Drmawingy showing the nonvinal and nuinimuam (fall jounce) dasign ground clearance of the subject
fuel tank assembly and the corresponding location(s) on the tank essembly — state all assumptions
(e.g., tive inflation pressare):

b. Idenfify all subject vehicle components that have lower grovnd cleamances for each condition cited
in *9.a" than the subject fuel tanks and state the location and ground clearance dimension of each;

c. State the minimmm design ground clearance for each condition cited in *“9.a™ for the subject
vehicles, the hases for that dimenaion, the associated component/structure, and the location;

d Provide a bottom view drawing or picture showing the undercamriage of the vehicle in the fully built
configuration with the fuel tank and the locations of all cormponenta identified in “9.b™ and “9.c™
clearly marked:

e. Copies of all engineering specifications relating to the packaging, shislding, ground cl=arance,
and/or punchme resistance of the subject fuel tanks,

f Copies of all sgineering standards, design guides, or similar documents that relats in apy way to
the packnging, shiekling, ground clearance, and/or punciure resistance of fuel tanks in passenger
cars or blight tricks (including vans and utility vehicles);

Baponzs &
Toyote will respond ta this inquiry on December 7.




