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Jamed P. Vondals, Director Ealriams Placa Scuth
Aitomothva Saiety Office 390 Town Cantar Driva
Emdronmantal & Salety Englnesing Dearkaom, Ml 48126-2738 USA

November 18, 2005

Ms. Kathleen C. DeMeter, Director
Offica of Defects Investigation Safety Assurance
National Highway Traffic Safety Administration o=

400 Sevanth Street, 5.W. S -
Washington, D.C. 20580 i m ram
Dear Mzs. DeMeter: :‘:j
Subject: PEQS-050:NVS-213dk -

The Ford Motor Company (Ford) response to the agency's Octaber 13, 2005, lettar.
raguesting cartain information conceming 2403—2005 Explarer vehicles is attacheg. Ford
understands that thers & no alleged defect with raspect to any of lts vehicles and i=
providing this Information as part of the agency's investigation of another manufacturar's
vehicles.

if you have any questions concaming this response, please feel frea to contact ma.

Sinceraty,

T ol

James P. Vondale

Attechment



ATTACHMENT
November 18, 2005

D R Y ) E P

Fard's responae to this Preliminary Evaluation peer vehicle information request was prepared
pursuant to a diligent search for the information requested. We have made every effort to
provide thorough and accurats information, and we would be plaased to meet with agancy
parsonhal to discuss any aspect of thie peer vehlcls Infonmation request.

The scope of Ford's investigation conducted to locate responsive irformation focused on Ford
employesas most ksly to be knowledgeable about the subject matter of thie inquiry and on
review of Ford files in which responsive information ordinarily would be expected to be found
and to which Ford ordinarity would refer, as mara fully deacribed in this regponse. Ford hotes
that although electronic information waa included within the scops of its asarch, Ford has not
attempted to retrieve from computer storage electronic flles that were ovarwrittan or deisted, As
the agency is awans, such files genarally are unavafable to the computer ueer even if they stil
exlst and are retriavakle through expert means. To the extent that the agency's definition of
Ford includes supphers, contractors and ffikated entarprizes for which Ford does not exerclse
day-to-day operational control, we nots that information belonging to such entities ordinarily is
net in Ford's poasession, custody or control.

Ford has construed this request as pertaining to vehicles manufactured for gale In the Unlted
States, its protectorates and termitories.

Answers to your specific questions are set forth below. As raquested, after aach numeric
designaticn, we have set forth verbatim the request for information, followed by our response.
Unless otherwise stated, Ford has underiaken to provide msponsive documents dated up to
and including October 13, 2005, the date of your inquiry. Ford has searched within tha following
officas for responsive documents: Environmental and Safsty Englinesring, Ford Customer
Service Division, Global Core Engineering, Office of the General Counsal, and North American
Truck Product Devalopment,

Reguest t

State, by model and madel yaar, the number of subject vehicles Ford has
manufactured for sala or lease in the United States. Saparataly, for aach subject
peer vehicle manufacturad to date by Ford, state the following:

Vehicle identification number (VIN);

Maodael;

Nodel Yeaar,

Date of manufacture:;

Date warranty coverage commenced.; and

Tha State in the Unitad States whers the vahicls was coriginally sold or Isased {or
deliverad for sale or lease).

~eaoanppoa

Provide the tabie In Microsoft Access 2003, or a compatible format, entitied "PE0S-050
FORD PRODUCTION DATA."
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Answer

Ford records indicate that the approximate total number of subject peer vehides sok in the
Unitad States (the 50 states and the District of Columbia) and its protectorates and temitories
(Amarican Samoa, Guam, Northem Marlana lslands, Puerto Rleo, and Virgin [slands)

ia 509,988.

The number of subyact peer vehicles sotd in the United States by model and modal year is
shown below:

Modei 2003 MY 2004 MY 2005 MY
Explaorar 224 7B7 224 3198 160,802

The raquested data for aach subject peer vehicla iz provided elactronicatly in Appendix A-1
{2003 MY}, Appandix A-2 (2004 MY) and Appendix A-3 (2005 MY} (filanames: 2005-11-18
Appendix A-1, 2005-11-18 Appendix A-2 and 2005-11-18 Appendix A-3, raspectivaly) on the
enhclomed CD.

Request 2

State the number of each of the following, recaived by Ford, or of which Ford is
otherwise aware, which relate to, or may relata to, the allegad defact in the subject
vehicles:

a. Consumer complaints, including those from fieet operators;

b. Field reports, including dealer field reports;

c. Reports involving a crash, injury, or fatality, based on claims against the
manutacturer invelving a death or injury, notices recelved by the manufacturer
alleging or proving thet a death or injury was caused by a possible defect in a
subject vehicle, property damage claims, consumer complaints, or fiekd reports;

d. Reports invotving a fire, based on claims against the manufacturer involving
death or injury, notices received by the manufacturer alkeging or proving that a
death or injury was caused by a possible defact in a subject vehicle, property
damage claims, consumar complaints, or fiegld reports;

g. Proparty damage claims; and

f. Third-party arbitration procesdings where Ford ie or was a party to the
arbltratlon; ancd

g. Lawsuits, both panding and closad, in which Ford is or was 2 defendant or
codefendant.

For subparts "a" through ¥d," state the total imber of each item {e.g., consumer
compiaints, field reports, etc.) saparately. Muliiple incidents involving the same vehicle
are to be counted separately. Muitiple reports of the sama Incident are also to be
courtted separately (i.e., a consumer complaint and a fiekd repont invelving the same
incident in which a trash occurred are to be counted as a crash report, a field report and
& consumer complaint}.

In addition, for iterns "c" through "g," provide a summary description of the alleged
prablem and causal and comributing factors and Fond's asseszment of the problem, with
a summary of the significant underlying facts and evidenca. For items "' and °g," identify
the partias fo the action, as well as the caption, court, docket number, and date on which
the compizint or other documant Inltiating the action was filed.
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For purposas of idantifying reporis of Incikdents that may be related to the subjact condition and
any related documents, Ford has gathered "owner reports” and "field reports” maintained by
Ford Customer Service Divislon (FCSD), fl=et reports maimtained in a Flest Test Database, and
claim and lawsuit information maintained by Ford's Office of the General Counzel {OGC). The
agency will note that we are not referancing searches of the Intengified Customer Concemn

Definition {ICCD} files as the ICCD records are now maintained in Ford owner report files.
Thaerefore, our searches of the owner report files include ICCD records.

Desacriptions of the FGCSD cwner and field report systems and the Flest Test Databass systams
and the criteria used to searnch each of these are provided elsctronically in Appsndix B
{filename: 2005-11-18 Appendix B) on the anclosed CD.

Tha following categaorizations were used in the raview of reports located In aach of thess
searches:

| Category Allegation
A Fuel Tenk A¥egedly Punctured By Road Debria

Owner Reports: Records identified In a ssarch of the Master Owner Relalions Systems
{MORS) database, as described n Appendix B, wers reviewed for relevance and categorized in
accordance with the category described above. The numbear and copies of relevant reports
klaniifled In this search are provided in the MORS Il portion of the slactranic databass

. contained in Appendix C (filename: 2005-11-18 Appendix C). The categorization of each report
is identified in the "Category” fiald.

When we were able to identify that responaive duplicate owner reports for an alleged incident
were raceivad, each of these duplicate reporis was marked accordingly, and the group counted

a8 one report.

Legal Contgcts: Ford is providing in Appendix B a description of Legal Contacts and the activity
that is responsible for thia information, Litigation Prevention. Mo responsiva owner reports
indicating that thay are Legal Contacts wera Identified, and thus, no files have been gathered
from the Litigation Pravention section.

Flieet Reports: Ford is providing in Appendix B a description of the Fleet Test Database. This
database contains reports only for 2002 and prior model yaar vehicles. Bacause the subjact
peer vahicles fall outside of this scope, the Fleet Test Database was not ssarchad for mlavant

reports.

Eield Reports: Records identifisd in a saarch of the Common Quality indicator System {CQIS)
databars, as dascribad in Appsndix B, were revlewed for relavance and categorized In
accordance with tha category describad above. No ralevant flald raports were idantified in this
search.

Unified Database: The Unified Database {UDB) was craated to facilitate parte avaiability by
tracking part salas and is not intendsad a8 a problem reparting aystern. However, bacause a
small percentage of the records may contain verbatim comments that could potentially relate to

. the agency's inquiry, we saarched UDB for reports reaponsive to Request 2 as described in
Appendix B. No relavant reports were idantified in this search.
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Crash/Injury Incident Claims: For purposas of identifying allegations of accidents or injuries that
may have resulted from the sublect condition, Ford has reviewad responsive owner reports. No
relevant claims of crashes or injuriee wera identified in this search.

Claims, Lawsuits, and Arbitratiens: For purmoses of identifying incidents that may relate to the
subject condition, Ford has gathered claim and lawsuit information maintained by Ford's OGC.
Ford's OGC is responsible for handling product liability lawsuits, claims, and consumer breach
of wamanty lawsuits and arbitrations against the Company. Lawsuits and claime gathered in
this mannsr were reviewed for relevance. Mo relevant lawsults, claims or arbitrations ware
identifled in this search.

Request 3

Separately, for each item (complaint, report, claim, notice, ar matter) within the
gcope of your response to Request No. 2, state the following information:

a. Ford's file number or other identifier used;

b. The categary of the tam, as idant/flad In Requast Na, 2 (l.e., consumer
complaint, fleld report, ate.);

Vehicle owner or fleet name (and flest contact person), address, and
tedephone number;

Vehicle's VIN;

Vehicle's make, modet and model yaar;

Vehicle's mileage at time of incldent;

Incident date;

Repert or claim date;

Whether a crash is alleged,

Whather a fire is alleged;

Whether property damage Is alleged;

Number of alteged injuries, if any; and

Mumber of allegad fatalities, If amy.

L

JoEFTTITame0

Provide thie information in Microsoft Access 2003, or a compatible format, entitlied
"PEQ5-050 FORD REQUEST NUMBER TWQ DATA."

Answer

Ford & providing ownar reports in the slactronic database contained in Appendix C on the
enclosed CD in rezpanss {o Request 2. To the extent infermation sought in Request 3 is
availabla for owner reports, it is provided in the database. No ralevant field reports, lawsuits
and claims wete identified In thia search.

Reqguest 4

Produce copies of all documents ralated to each of ltems "¢" through "e" within the
scope of Request Number Two. Organize the documents saparately by category (i.e.,
crashinjuryffatality report property damage claims, efc.} and describe the method Ford
usad for crganizing the documents.
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Answer

No relevart owner reports containing allagations of crashes, injuries, fatalities, fire or property
damage were identified. As previously noted, no relevant field reposts, lawsuits or claims were
identified in our searches. Therefors, there are no documenta rasponsive to this request.

Request $

Stats, by model and moded year, a fotal count for all of the following categorias of
clalms, collectively, that have been pald by Ford to date that relate to, or may
reiate to, the alleged defect in the subject vehicles: warranty claims,; extended
warranty cleims; claime for good will sarvices that were provided; field, zone, or
similar adjustments and reimbureements; and warranty claims or repairs made in
accordance with a procedura specified in 2 technical service bulletin or customer
satlafaction campaign.

Separately, for sach such claim, state the following reformation:

Ford's claim number;

Vehicle owner or flset name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time cf repair,

Repairing dealer's or facility's name, telaphone numbser, clty and state or ZIF
code;

Labor operation number;

Problem coda;

Replacemeant part number{s} and description{s);

Concemn stated by customer, and

Comment, if any, by dealarfechnictan ralating to claim and/or repair.

"mBA0 DD

|

Provide this information in Microsoft Access 2003, or a compatible format, antitled
"PEC5-050 FORD WARRANTY DATA"

ANSwer

Records identiled in a search of the AWS database, as described in Appendix B, were
reviewed for relevance and categonzed in accordance with the category described In the
reeponse to Requesxt 2. Tha number and copias of ralevant warranty claims iderified in thiz
search are provided In the AYWS portion of the electronlc database in Appendix C on the
enclosed CD. The categorization of each report is identified in the "Category” fisld.

Requests for "goodwill, field or zone adjustments” received by Ford o date that relate to the
subject condition that wera not honored, if any, would ba induded in the MORS reporta
idantified abcve in reaponse to Requeat 2. Requesta for such adjustmants that were honored
are inckadad in the warranty data provided in Appendix C.

Fard notes that although two warranty claims respensive to this request were located, the
subjact condition Is considered to be the result of a road hazard and iz not covarad undar Ford's
bumper-to-bumper warranty. Thesa repairs may have bean charged to warranty In ermor and
could ba charged back io the dealer in the event of an audit.
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Describae in detail the search cniteria usad by Ford to identify the claims kentified
in reaponsse to Request No. 5, including the labor operstions, problem codes, part
numbers and any other pertinant parameters used. Provide a list of all labor
aperations, [abor operation descriptiens, problam codes, and problem code
descriptions applicable to the allaged defect in the subject vahicles in Microsoft
Access 2003, or a compatible format. State, by maka and model year, the terms
of the new vehicla wamranty coverage offerad by Ford on tha subject vehicles

{i.., tha number of months and mileage for which coverags is provided and the
vehicle systems that are covered).

Answer

Detailed descriptions of the search oriteria, including all pertinent perameters, uzed to identify
the claims provided in response to Request 5 are described in Appendix B.

Request ¥

Produce coples of all service, warranty, and other documants that relate to, or
may relate to, the subject conditicn in the subject peer vehicles, that Ford has
issued to any dealars, regional or zone offices, fiald offices, flest purchasars, or
othar sntitiss. This includes, but Is not limited to, bulletins, advisories,
infarmational documents, training documents, or other documents or
communications, with the exception of atandard shop manugia. Also include tha

. latest draft copy of any communication that Ford is planning to Issue within the
next 120 days.

Answer

For purposes of idantifying communications to dealers, zone offices, or field offices pertaining,
at ksast in part, to the subject condition, Ford has reviewsd the following FCSD databases and
files: The On-Line Automotive Service Information System {OASIS) containing Technical
Service Bulletins (TSBs) and Special Service Messages (S5Ms); Internal Sarvice Massagey
{1SMs) contained in CQIS; and Field Review Committee (FRC) files. We assume this request
does not seek information related to electronic communications betwesn Ford and its dealers
regarding the order, delivery, of paymnent for replacement parts, =0 we have not included these
kinds of iInformation in our answer.

. A description of Ford's OASIS messages, Intemal Service Measages, and the Field Review
Committes filea and the search criteria used are provided in Appendix B.

DASIS Massages: Ford has identified no SSMs and no TSBs that may relats to the subject
condition in the subject peer vehicles.

Internal Service Messages: Ford has identified no 1SMs that may relate to the subject condition
in the subject peer vahicles.

. Field Reviaw Committaa: Ford has identifiad no fisld sarvice action communications that may

relate to the subject conditlon in tha subject peer vehicles.
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J uest 8
Dascribe all modifications or changas made by, or on behalf of, Ford in the design,
matarial gompasition, manufacture, quallty control, supply, or installation of the subject
components, from the start of production to date, which relate o, or may relste to, the
aubject condition in the subject peer vehicles. For each such modification or change,
provide the following formation:

a. The date or approximate dais on which the modification or change was
incorporated into vehicle production;

A detailed description of the modification of change;

The reason(s) for the modiflcation ar change;

Tha part numbar {sarvice ard engineering) of the original component;

The part number (sarvice and enginearing) of the modifisd companant;
Whethar the original unmodified componant was withdrawn from production
andlor aale, and if a0, when;

When the modified component was made available as a service component; and
Whether the modified component can be Interchanged with earlier production
companants.

of NN

T

Angwer

In an October 25, 2005, phone conversation, Mr. Derek Rinshardt of the agency informed Ford
persannal that a response to this request is not reguired.

. Request §

Provide the following information conceming the subject fual tank assemblies:

a. Drawings showing the nominal and minimuem (full jounce) design ground
clearance of the subject fuel tank assembly and the comesponding location(s) on
the tank assembly — state all assumptions {e.q., tire irflation pressure);

b. Identify all aubject vahicla companants that have lewar ground clearancas for
each condition clied In "8.a" than the subject fuel tanks and state tha location and
graund clearance dimension of each;

c. State the minimumn design ground clearance for each condition cited in "9.a" for
the subjact vahicias, tha basas for that dimension, tha aasociated
componehtistruciure, amnd the location;

d. Provide a bottormn view drawing or pictura showlng the undercammiage of the
vehicla in the fully built configuration with the fual tank and tha locafiona of all
componants identified in "8.b" and "9.c" clwarly marked;

e Copies of all enginearing specifications relating to the packaging, shielding,
graund clearance, and/or puncture resistance of the aubject fuel tanks,

f Copies of all engineering standards, design guidas, or amilar documents that
relate in any way to the packaging, shielding, ground clearance, and/or punicture
resistanca of fusl tanks in paesenger cars or light rucks (including vans and
utllity vehicles);

Answer

Requests Sa, 9b and 9¢ ara addrassed by 1he following information and the drawing being
provided elactronically as Appandix D-1 (ilename: 2005-11-18 Appendix D-1}. Thia drawing ia
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of the 2004 modai year Exploret; it ie also representative of the 2003 and 2005 model year
vehicles. It is Ford's engineering practice to conduct graund clearance studies at curb aititude
only; such studies are not conducted at full jounce. The drawing being provided, therefore,
indicates ground clearances only at curb attitude.,

The fual tank is green in tha referenced drawing. Ths identified ground clearances are based
on curt: attitude, the smallest wheeltire combination, and a nominal tire présaurs of 35 psi.

Tha subjsct components lower than the fuel tank includs the transmission croas member, the
transfer caze skid plate, and the fuel tank skid plate. (The transmission cross membear and
transfer casa skid plate are not specifically designed to shisld the fuel tank, but may provida
additional shielding and have thus been inclxled as subject components.) The minimum
ground clearance to these components and ite associated location are identified i the drawing.

In addition to tha ground clearance study at curb attitude described here, physical texsts wera
conductad on the subject peer vehicles per Ford engineering practices. According to this
practice, vehicles are subjected to durability tests conducted at maximum GVWR {with the rear
axle loaded to maximum GAWR). After such tests, the fuel tanks are inspected for signs of
damage. If any such signs are found and judged to be of zignificance, the design woulkd be
modified as appropriate.

Request 9d iz addressed by the drawing being providad electronically as Appendix D-2
{flenama: 2005-11-18 Appendix D-2). Again, this drawing i= of the 2004 maodel year Explorar
and, &3 before, is reprasemtative of the 2003 and 2005 model year vehicles. The fuel tank is
grasn &l can be sasn betwesn the transmission cross member and the transfer case skid
plate, and again batween the transfar case skid plate and the fuel tank skid plate.

Documents relevant to Requests 88 and Bf will be submitted unger separate cover with a
request for confidentiality to the agency's Office of the Chief Counsel as Appendices D-3, D-4
and B-5 (filenames: 2005-11-18 Appendix B-3, 2005-11-18 Appendix D-4 and 2005-11-18
Appendix D-5). These documents include standards related to saveral vehicle systems,
Inctuding fusl, or standards and guidelines applicable to the fuel system, including but not
limited to the subject condition. The paragraphs relevant to this specific request ara identifiad
below.

+« Appandix D-3, Ground Clearanca: Entirs documant

s Appendix D=4, Complete Vehicle: sections 2.2.1,5.6,5.10.1, 6. 4and all of sec. 7
s Appendix -5, Fual: AR of sedlion 7
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