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Mr. Sonny Murianka
USD.T.

Office of Defects Investigations
400 7 Strest 5. W.

Washington, D. C, 20550
Re: Investigation: PE 05-044, Date Opencd: 08/17/2003

This Ietter, on behalf of my client 4-Star Traidexs, Inc. (4-Star), will explain 4-Star’s reasons
for warnings about Joose mourting bolts on the Suspension Technology, inc. ‘s (STI) LBS air-ride
axles, findings of 4-Star’s imternsl investigation, and its’ conchmion thet such wamings were in
fact unnecessary.

Axs a background for 4-Star's sctions, during the sutnmer and fli of 2004, and the spring of
2005, 4-Star had been embwoiled in a wrongfial death case involving one of ita trailers, A hushand
and wife elected to sleep on the deck of the unfinished goose neck area of their trailer, using a
portable propane heater to ward off the chill of the night. In doing so they asphyxiated
themaelves, This hed nothing to do with the treiler’s design, intended use, or anticipated behavior
by 4-Star"s customers, or the cusiomers of the heater. None the less, 4-Star was acensed of ot
wunhgufthpﬂeﬂhldmnfmhﬁchmhr,andmsmdﬁrthedeﬂhnﬂwnpmph.

WﬂhﬁscﬁmwufMM+swhmmhmeﬁﬁhmﬁrpomﬁﬂ
Liability. Awmﬂingly.whmﬁwmdi&mwmdthaton:nfﬂmmmﬁngbmnhﬂonamwly
reeﬁdeBSmd:mmtﬁmlyhuM*Sur'sﬁmmmSﬂVthﬁ!mﬁgamdm
harmdﬂutﬁchcxnﬂsmthebaha@ingﬂr%ah—rﬂenhswﬁhhthsaﬂemmﬁng
beackets did not come torqus tightened from STI. Since this was the first instance of noticesbie
locseness, and since such axle assemblies from other supplicrs came torque tightened, 4-Star had
assumed, in error, thet all axles came the same. These bolts hold the axles in place within the
mounting brackets, and the mowmting beackets are in turn welded to the frume of the trailers. 4-
Star’sworrymﬂmtifthmnutsmmtmpqucﬁghtemd,theymukimnnoﬂ:aﬂuﬁngtha
hhmmmrmmmsﬁumﬂmmumﬁnghmketapumibhmhgmmidm
4-Star immedintely began notifying their dealers to correct this on trailers in stock, and to contact
ownere of such systema for like action,
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Additionally, 4-Star notified the Nattonal Highway Traffic Safety Administration in compliance
with the requirements of the T.R.E.A.D. act. Contact was made via telephone with NHTSA and
‘discnssions were had as to how best to proceed with this matter. Accordingly, you had
conversations with Randy McArthur of 4-Star, and niyself as to procedures to be followed.

Much to 4-8tar’s chagrin, although pood in the end, 4-Star’s investigation discovered that
wh:nﬂmﬁm[ﬂﬂaxbwmhﬂmﬂad,hnpuctmﬁ:mdﬂ:ﬂmrnmthnh,“popped“. To
eliminate this popping noisc, a brace bar was welded 1o the ftame under the foor for stabilization,
Additionally, this bar was boled with lock mits to hrackets, which were in tum welded to the
axles. Thus the STI axles are wekled to brackets which are bolted with lock nuts to the
stabilization bar which is welded to the frame. Therefore, to remove the axles, in addition to the
loss of the suspect holts, either {he wekis mmst be cut or the lock nuts removed with wrenches.

Since 4-Star’s first purchase of the LBS axles in March 2003, some 226 trailers have been
fitted with these systems, all manmfactared with the same process. We have been able to locate
and include photos of the axles moumied under representative trailers from eech
year (2003, 2004, 2005), showing the brackets welded to the axies, the brackets bolted with lock
mits to the brace bar, and the brace bar welded to the frame. Also enclosed you will find color
phnmaofthennpw&mmﬁalmmbaplﬂuﬁrtheuﬂmpkutd,mdmmdnvﬁng
of the axle and heacket essembly.

appreciate your assistance in working through this process, and your understanding of our
situation, Wewﬂlmakenumhﬁﬂaﬂabhmmmyﬁmh@rthm,hquirhs,nr
concemns you may have regarding our product. Thank you for your consideration, and we await
your decision as to further action in this matter.

G 2 AL S

Melvin L, McDaniel

Encl
¢e: 4-Star Trailers, Iug,
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