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Mr, Thomaa Z. Cooper, Chief
Vehicle Integrity Division
Office of Defecta Investigation -
1.3. DEPARTMENT OF TRANSPORTATION
Nationsl Highway Traffic Sefety Administration g o

400 Seventh Street, S.W.
Weashington, DC 20590

Dear Mr. Cooper:

In reply to your letter dated Anguat 19, 2005, we are submitting a fnal reapense
regarding alleged SRS tight illymination caused by the OPDS system in model year 1999-
2003 Handa Accord vehicles equipped with side-impact airbags. This responas
supplements cur correspondencs dated Octaber 7, 2005.

1. State, hy modg and modsl year, the number of subject vehicies Honda has manufactured for sals or
lease in the Unltgd States. Separatsly, for sach subjeci vehicle manufsctured to date by Honda, etate
tha following:

A. Mako;

Modal;

Modal Year;

Vahicle trim loval {LE, EX otc...};

Side airbeg as standamn] squipmend with trim level, leather seate or othara (apacify);

Vehicle Identification number (VM)

Date of manufacture;

Date wamanty coverigs commenced; and

Tha siata In the United States whem the vehicls was originally acld or lessad (or deliversd for

able Or leasa)

FEoMmoOm

Provide the tible in Microaoft Access 2000, or & compatibla formad, titled “PRODUCTION DATA.™

Response:
Refer to responae dated October 7, 2005.

2. Stata the number of sach of the following, reosived by Honda, or of which Honda |s ctherwise awars,
which relate ta, or may relats to, tha alegad dofect In the subleot vahicles:

A Consumer comphlaints, including thosa fram Neet oparators;

8. Flald raporte, Includmng dealer fisdd neports;

C. Reporta imvolving a crash, Injury, or fatalfly, besad on claime sgalnat the menufscturer nvohing
a death ar njury, notices ecelved by the manufacturer alleging or proving that a death or Injury
wis causad by a possible defact In a wublect vahicle, proparty domaga claima, conaumer
complaints, or fleld reports;
Property damage claims;
Third-party arblirstion proceadings whers Honda 13 or wae a party to the arbitration; and
Lawsulix, both panding and clossd, In which Honds Is or was a defandant or codefendant

mm o
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For gubparts “a" through ™ state the fotal number of ¢ach bem (s.g., conaumer complaints, flakd
reparts, sic.) ssparaiely. Multiple noidents inveiving the ssme vehiale are to be counted ssparataly.
Muttiple reports of the same incident sme slso to be counied separaiely {1.s., » conaumer complaint and
a fiald ryport Involving tha same incident In which s crash occurrad are to be countad us 2 crash
rapart, & Makd raport and & consumer camphint).

In sxdition, for iome “c” thugh =1.* provide 2 summary description of the silgged problsm and causal
and contributing factors and Honda’s ssasaumant of the problem, with a sunmmary of the significant
underiying facts and avidencs. For kamns "a" and *1," Ideniify the parlies bo the action, as wall an the

caption, court, docket numbar, and dute an which the complaint or other document Initiating the sction
wits flled.

Responee: Ses Atlachment 2

The counts prescnted in the tabls below are complamta/reports specifying a trouble
code of 15-3. Refer to attechment 2 for 'c” through “F summary deacriptions.

Note: Honda does not have any Accord fleeta.

oy v | o [ n [ ox o,
T et Daster Injery, Fropely ThirkFurly Lawnys
Accord 2000 1289 | 1,768 o 4] 4] 4]
' 2001 72| 1,488 4] 0 5 4
2002 17 453 g 0 8 0
2003 [4] 0 L H ] g Q

purce{s): Customsr Relationa, Tech Line, Fiald Reporta, Clalma and Lawsuita.

Ag of: 0970272005

3. Separately, for sach itam (complaint, report, cialm, notice, or matter} within the scops of your nepones
te Request No. 2, winte the fallowing |I_"I-1'WI'I'IIﬂﬂ|I:

FRETIOTMOoO @p

Honda's flla number or other Identiflar used;

Tha category of tha Ham, s= |dentified In Request No. 2 {l.e., consumar complaint, fiald report,
ato.};

¥ehicls owner or flset nama (and fiesi contact person}, addrean, and telaphons number;

Yahicla'n VIN:

Yehicle's make, model and model year;

VYehicie's mBeage at time of Inoldent;

Inclcent dete;

Rwport or claim dade;

Whather & craah I» allaged;

Whaethar property damage s sllsged;

Number of alkeged Injuries, if any; and

Nurmbar of alisged fatalitles, ¥ any.

Provide thia Informetion In Mecrenaft Accoss 200, or & compatibla format, tithed "REQUEST NUMBER
TWD DATA."

Responge:
Reler to the enclosed CD for this date file.
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4. Produce coplen of sl doctsmants related to sach em within the scops of Requast Na. 2. Organize the
dooumserés separstely by catagory (L., canaumer complaints, field reports, sto.} and desoribe the
mathod Honda usad for organizng the documents.

Responae:

Refer to the enclosed data CD for copies of all documents, which are belng submitied in
PDF. The filea are organized by category, then model year. Complainta and
arbitrations are sorted by customer last name. Dealer reports ars pressnted in Excel
format amd madel year, report date, file ID,

5. Stats, by model and modsl year, a tolal oournt For all of the follewing caiagorise of claims, collectively,
that have been pald iy Honda to date that refate to, or may nslats to, the slisged defect In the subject
vehicles: waminty cliims: axtended warranty ¢laime; claime for goodwill wervices that were provided;
fleid, zone, of aimBar adjustmants ard reimburssmenty; snd warmanty £iaims or repairs mads in
sccordanca with o procadure specifiad In a technloal survics bulletin or customer sstiafection

campaign.

ltplmhh for each auch claim, atate the following Information:

Honda's elalm numbar;

Vahicls owner or flest name {and flsst contact peneen) and talsphone number;
¥IN;

Rapair date;

Yehicls milsage at thme of mpair;

Rapairing desler'a or faciity's ndmes, telaphone numbaer, city and stete or ZIP code;
Labor apecation numbar;

Problam oade;.

Raplacamunt part number{s) and description{s);

Concem siated by customer; and

llL Commend, H any, by dealsrftechnician ralating to claim andfor repalr.

FrEZoMmPpOD»

Provida thla information in Wcroanit Accaes 20, or & compatible formal, Hiled “WARRANTY DATA."

Responise:

The counts preeented in the table are claima specifying a trouble eode of 15-3, Goodwill
claims have not been determined yet.

Madet=2 |~ Yeer. [ Wamenty | Geewdwll Waramty
Accord 2000 6538 TBD ]
2004 8,122 TBD ]

2002 2,648 TBD i

2003 24 TED i

Total 15,333 TBD ]

Sourcefs); Warranty claim date,
Arm oft 092572005
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8. Describa In deinill the search oriteria unsed by Honda to kdantify the olalms [dentifed In reaponsa to
Request No. 6, including tha laber speraions, problem codes, part numbers and any other partinent
paramwtsrs usad. Provida a lint of all labor opsrations, labor opécation descriplionn, problem codau,
and problam cade descriptions appRcabie (o the allegad dafact In the subject vehicles. 3tats, by make
and mods! year, the terma of the new vehicle warnanty ccvernge offered by Honda on the subjeci
vehiclan {l.»., the number of months and milesge for which coverage is providad and the vehlcle
systems thai are coversd). Describe any extended warmanty covarage option(s) that Honda offered for
the subjscl vahicles and aiata by oplion, madai, and modsl year, the number of vehicias that are
coverad under sach such axtendad warranty.

Responae: Sae Attachment Q&6-B
Refer to response dated October 7, 2005 for search criteria.
Coding and descriptions are listed in attachment Q6-B.

Warranty Coverage: The 2000-2003 Accordas arc covered by a new vehicle limited
warranty for thres years or 36,000 miles, whichever comes first. Under the terma of the
new vehicle Umited warranty, Honda will repair or replace any part that iz defective in
material or workmanship under normal use, This warranty covers all systems except
emission contral avstems, accesacries, battery or tires, which have their oamn
warrantios. Honde has not lssued extended warranty coverage related to the alleged
defect in the subject vehiclea.

7. Pmducea coples of all zervics, warmanty, and other documents that relats to, or rtay relate to, the aleged
defect In the subjeot vehioles, that Honda has isauved ta any dealers, reglomal or zone offices, flakd
offican, fisst purchasers, or other sntitiss. This Inoludes, but Ia not linited to, bullstine, advisaries,
informational doswmants, training documaenta, or othar documents or communications, with the
sxception of wiandard shop manusls. Also Include the Intest draft copy of any communication that
Honda in planning to isasus within the next 120 days.

Respohae:

Refer to responee dated October 7, 2005,

8. Doescribe all usssssmenty, analysea, teata, taet resulls, whudles, wurveys, simulations, Investigations,
Inquirles sndfor evabuations {collectively, “actions”) that ralats %o, or may relate to, the alleged defactin
the subject vahiclen that have bean condusted, are baing conductad, are pianned, or are being planned
by, or for, Honda, For each such actlon, provids tha following information:

Actlon tithe ar idsntiflar;

The actual ar planned start date;

The actual or expested and cdate;

Brief surnmary of the subject and ohjsctive of the actlon;

Enginsaring group{aifaupplisris) rmsponaibis for designing and for conducting the actlon; and
A brief summary of the findinge andior conclusions resulting from the action.

Tmoom»
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For sach action ientifed, provide coples of all documents related to the action, repardisss of whether
the decumants are In Interim, dreft, aor fingl form. Organize the documenis chronglogioally by actian.

Responpe: Bea Aftachment Q8

Astion #1t

A QISH 834A-DD0315-01

B. Start date March 15, 2000

C. End date March 31, 2000

D, Inveatigate SRS light on and DTC 15-3 for posaible coumtenneasure.,

E. Market Quality Department in Maryaville, OH

F. Reaulted in countermeasure, Refer to document for detailed explanation,
Action #3:

A, QIS¥ S84A-010207-C1

B. Start date February 7, 2001

C. End date April 5, 2002

D. Investigate BRS light on and DTC 15-3 after countermeasure,

E. Market Quality Department in Maryaville, OH

F. Remulted In countermeasure. Refer to document for detailed sxplanation.
Action #3:

A. QISH MV20010319105151

B. Start date February 9, 2001

C. End date April 3, 2001

. Inveatigate SR3 light on and DTC 15-3.

E. Market {mality Block in S3ayama, Japan

F. No countermeasure 1s taken hecause the returned OFDS unit wan determined to be

a non-defective unit. Refer to document for detailed explanstion.

9. Deacribs all modificatinre or chengss mads by, or on helulf of, Honda In the deskgn, material
compoaition, manufacture, quality control, supply, or instaliation of tha aubject componsent, from the
atart of producilon to date, which reiste to, or may ralats to, the aleged defect In the aubject vehicles.
For aach auch modification or change, provide the following Information:

A

Ep mMmoom

The dats or approximate date on which the modificatlan or changs was incorparated nto
vehiole production;

A defulied desaription of the modificetion or changs;

Tha ressonin} for iha mediffostion or ohange:

Tha part numbers {service and snginaering) of the orkginal componant;

The pert numbar {wsrvics and snginesring} of the modiflad component

Yhather the original unmodifed component was withdrawn from production andfor sale, and i
ao, whan;

Whan the modified gcomponunt was mada avallnble aw a yervice component; and

Whather the modified componant can ba Imterchangsd with sarier production componsnis.
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Alwo, provide the sbove Information for any modiftcation or changs thet Honda b awame of which may
be incorporated into vehlole production within the next 120 days.

Respones:

Modification #1:

Applisd to praduction betwesn May 24, 2000 and June 28, 2000,

Software change,

Resolve inability to detect errors during power supply voltage fluctuation or
momentary power laes due to quickly cycling the ignition key.
81334-887-AT71

No change.

Not withdrawh.

Ongoing.

Interchangeahle.

Modifioation #2:

. Applied to production between December 6, 2001 and April 1, 2003.

Subetrate coating changed, ssnesor connector resistance incragssd, and softeare

changes.
Saat ]J.B.d menaoT material was susceptible to meistare, which affectsd proper

moEED apr

operation,
81334-330-A61

No change,
Not wtthdrawn

Cmgoing.
Interchahgeable.

momED 0 W

10. Provide one sach of the following:

A Exsmpiar sample of sach dssign varsion of the subject componant (8R3 & OPDE modules &
OPDS sanaor] of the subject vehicls:

B. Flakd retum sampies of the subject component exhlblting the subject fallure mods; and

€. Any kits that have bean relapasd, or developed, by Honda for ves In wervice epair to the
subject companentansembly which relsis, or may relaie, to the alloged dafact In the subjact
vahiclen.

Regpgnge:

A, 'Two sete of parta are being sybmitted. One set is for the 2002 model yesr, and
the other eet 18 for the 2003 madel year.

B. Paris are being gathered and will be submitted as socn as possible.

C. Nb kity are available.
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11. Provide @ summary description of the vehicle's side airbeg system and OPD3 operation inchuding
component summary and compars the MY X100 SRSAOPDE syatem to the MY 2003 SRSOFDE ayatem

from “clacirioal intarferenca” affacts In the subject vehlcls, Inchuding:

&  Functional blockMow dsgram;

B. Piiturefillusirstion of the components and component lecation includmg the SRE module, side
akrbag saneor and module; and

C. Summeryichis outining the differences batwaen the vorslona.

Repponse: See Altachment 11

12. Fumnish Honda's assassment of the alleged defect In the sublect vehicls, including:

The causal or contributory factorts);

The fallure mechaniemis});

The Esllure mode{s}:

Tha rizk to maior vohicie axfsty that H posas;

What wamings, H any, the operstor and the cther pereons both Inside and outpide the vehicle
would have that the alleged defect was octurring or subject component wes mafunctioning;
and

The reports Included with this Inguiry.

Responae:

Refer to response for request numbers 8 and 5.

Refer ta responae for raquest numbera 8 and 9.

Refer to reaponae for request numbers 8 and 9.

The risk 18 minhmal. If the OPDS has a failures or malfunction, the SRB main
ECU cverridea the QPDE, end the aide-impact airbag will atill deplay in a aide
crash.

The SR8 warning light will illuminate.

Refer to reaponse for request numbeara B and 9.

n mep@pe

Unwe

Lie

Sincerely,
AMERICAN HONDA MOTOR CO., INC,

AU ez

William R. Willen
Mangging Counsel
Product Regulatory Office
WRW:ke

Attachments




