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Novambar 21, 2005

Mr. Jaffrey Guandt, Chiaf NVS-212fa
Vahicle Control Division PEQ5-041
QOifice of Dafacts Invastigation

National Highway Traffic Safety Administration

Reom 5326 :

400 Saventh Streset, S.W.

Washington, D.C. 20590

Dear Mr. Quandt:

The enclosed letter coples are in reaponsa to your request of September 28, 2005 for customer
complaints relating to the Elecironic Throthe Module (ETM.) These enclosed letters are the

ansociated lettars to the customer contacts that were provided on November 18, 2005. Aftera
thorough and diligent search Volvo has prendded az many of the assaciated latters referenced
within the customer contacts as we could find as of November 21, 2005. Howaver, per
discussion with Staphen McHenry we are submitting these to you by Novernber 24, 2005.

Pleass contact myself or Diana Lidgett if you have any questions conceming the above and the
enclosed maierial.

Sincarsly yours,

VOLVO CARS OF NDRTH AMERICA, L1C
Customer Service Division

Willam Shapiro, P.E.
Manager, Raguiatory and Preduct Compliance
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