Ak i Honds Co., Ine.
1918 Trranca Bouleverd
Tarranca, CA 905 -2748

Phorm (310} 7H3-2000 ﬁ/ﬂsj

August 24, 2005 © NVB-213awm
PEOS- =
- = - F
oo . Nk
Mr. Jeffrey Quandt, Chisf oy T
Vehicle Control Division - - em '
Office of Defecte Investigation . -
U1.8. DEPARTMENT OF TRANSPORTATION ' ~
National Highway Traffic Safety Administration : -
400 Saventh Strest, 3.W, T e
Washington, DC 20590 !

Dear Mr. Quendt:

In reply to your latter dated July 18, 2005, we are submitting a partial response regarding
alleged failure of the front suspenalon coil spring in model year 2001 Acura MDX vehiclea.

1. Stale, by modsl wn mods| yaar, the numbar of subjact vehiclsa Honda his manufactured for aale or
Faang In the United States. Separataly, far sach subject vehicls manufsctured to duis by Honde, stxts
tha folowing:

A. Vehicle dentiflostion number (VIN)

B. Dais of manufacturs;

C. Dals wamanty coverages commanosd; and

D. The staty in tha Unktad Siates whara the vahicla was originally wold or lesssd {or delivered for
uals or leasa)

Provids tha tabls In Microsofi Acceas 2004, or a compatible format, tided “PRODUCTION DATE." See

Encloaurs 1, Data Colaction Disc, for s praformatted table which provides further dstals reganding
this submisalon.

Source: Unita file containing information on all vehicles received fom the factoriss, inchading
vobiclea mold to deglers and Honda's company cat mventory.
As of: 073172005
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4 Btaic the numbar of sxch of the lollcwing, racelved by Handa, or of which Honda ha othérwiie swars,
which relsts to, or mey relate to, the alleged defect In the wubjact vehiclaa:

A.  Consumer complaints, inoluding thoss from fiset oporatory:

B. Fleid reporis, Inciuding dealer fleld reports;

€. Raports Involving a crash, injury, or Fatallty, basad on cleima against the manufactuer Involving
o death or Injury, noticas recaived by the manufacturer alleging or proving that 4 death or Injury
was caunsd by & possibis defect In a subject vehicle, proparly damaga clalms, consumsr
complaints, or fleld reports;

D. Propsrty damapes claims:

E. Third-parly arbitration proceedings whene Honda is or wan » parly to the srbiiration; and

F. Lsweulte, both pending snd clossd, In which Hondg {s or was 3 defendant or codefandant.

For subparta “s® through *“™ state the tolal number of sach itam {e.g., consumer complaints, Reld
raporia, sc.) separaiely. Multiple Incidents involving the sams vehicls ane 10 be counted separsisly.
Multiple reports of the same Incident are also to be counted separainly (i.v.. § consumsr complaint and
a fiatd mport Involving the sams incident in which a8 cmsh occurmd are ta be courmied a8 & crash
report, a flald report and w consurmer complaing).

In addition, for teme "c* through “{,” provide & summary descripiion of the elleged problem and causal
and contrihiting factors and Honda's sssssemant of the problem, with 8 summary of the significent
underiving facts and avidence. For Heme “o™ and ™1." identify the parties 4o the action, ae well ax the
ﬂnﬂunmwm't. dociot nunblr. and date on which the complaint or sther documssnt Inliisfing fhs sction
was

Response:

The total number of reporta for itema "a” and "b" are stated in the table below. Honda
did not identfy any relevant teports for items *c” through * in its review.

Note: Honda does not have any MDX flestn.

Sourcsis): Customer Relations, ﬁnhhne,rkldﬂ:parm,ﬂlﬂmnuﬂlmh.
As of: O7/3172005
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3. Baparsialy, for each lem {complaint, report, clalm, notics, or eatier] within the azops of your responss
to Request No. Z, state the following information:

A. Honda's e number or other ldentifler vaed;

FR-—xomMmEp

Tha catagory of tha itam, aa idantifisd in Reguest No. 2 {l.0., consumer complaint, fisld raport,
ae);

Vehlcls ownar or flsst nams (and fleet contact peraon), addmss, and telephons numbar;

Vahiole's VIN, or If not know, make, model and year;

Vehicle's mBsage at tima of Incldent;

incldent date;

Raport or clalm date;

Spring andfor Ure posttion (driver or pasasnger side);

Whather & orauh s sllaged;

Whathar properiy damaps Is allegad;

Number of alleged Injuries, f any; and

Number of allsgad fatalities, i any.

Frovids this information In Microscit Access 2000, or 2 compatible farmat, #ilad “REQUEST NUMER
TWQ DATA™ Sas Enciosurs 1, Daia Calaction Diac, for n pra-formatted table which provides further
detzls regarding this submisskon.

Reaponse:

The data clements “a” through “1* are filed on the anclosed CD.

5): Customer Relations, Tech Line, Field Reports, Claims and Lawanaits.

Asof: OT}313005

Producs coples of all documasnts reisted io esch Kem within the scops of Raqueat No. 2. Organtoe the

documents separately by category (La., consumar complainis, field eporis, ets.) snd deecribe the
mathod Honda usad for organizing the doouments.

Regponse: Sae Attarhment #Q4.

The decuments are organized by category and within each category by the last six
digite of the VIN. '

Bourcefs): Custcmer Relations, Tech Line, Field Reparta, Claima and Lawauits.
An af D7/31/2005




Mr. Jefirey Quandt
NVE8-213awm/FEJS-040

August 24, 2005

Page 4

5. State, by modsl and modal yaar, a total count for all of the following categoriss of claima, collactivaly,
that have baen pald by Honda to date that relate to, or may relate to, the alleged defeat in the subject
vehicles: warmanty claims; extended wamaniy claime; claima for goodwill services that wem providad;
flald, zons, o simllar adjustments and relmbursamants; and warmranty claima or repaire mede in
accordancs with 2 pmcodura specifiad In 2 technical sarvice bullstin or customer satisfaction
campalgn.

Separately, for sach such clalm, stata the following Information:

A

Fres-~zommpop

Honda's claim number;

Vahicis cwner or flaet name {and fieet contuct parson) end telephens number;
VIN;

Repalr date;

Vahicls miisags at time of rpain

Spiing and/or tive position (driver or pesssnger sids);

Rapairing dealur’s or facllly’s mma, (slaphans number, city and state or ZIP code:
Laber aparation number;

Problem oode;

Raplscamant part numbaria) and deacriplion{s); .

Conceam siwted by cuatomer; and

Commant, i any, by deslerfiechniclan relsting to clalm andior repalr.

Provide thie Imformation in Microacft Access 2000, or & compatibla format, titled “WARRANTY DATA"

See Enclosurs 1 Data Collection Dise, for & pra-lormiatted table which providea further detalls regarding
this subhmission.

Reaponge:
The data slements "a” through *1* are Gled on the encloacsd CD.

Sourcela): Warranty claim data for MY2001 MDX,
Anof: 0773172005
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&.  Deaucriba In datall the ssarch critecla usad by Handa to [dentily the clalms kKentifled In responee to
Requeat No. B, Including the labor cparations, probism codes, part numbers and any other partinent
paramaters usad. Provide a Rst of all labor operations, laber operwtion descriptions, probhism codss,
and problem code deacriptions applicable to the alaged defact [n the wubject vehicles. State, iy make
andd model year, the tarms of the new vehicle warranty coversga offered by Honda on the subject
wohlcles (.2, the number of months and mileags for which coverags s provided and the vghicle
wyntams thet arg covensd). Describa amy sxdsndad warranty covarags option{s) relaied o the aleged
defect that Honda offered for the subject vehicles and sisis by option, modsl, and madel year, the
number of vehicles that are covarsd undar sach such sxtended warranty.

Responee: See Atlachment 2 06

Search Criterin: Using 2001 MDX warranty data, claime ware pulled based on the front
suspension coil spring and shock absorber part nurmbers. The contention text
dencription was reviewed for each claim to identify roken springs.

Coding arid descriptions are listad in the attachment

Warmanty Coverage: The 2001 MDX is covered by a new vehicle limited warranty for
four years or 50,000 miles, whichever comes firat. Under the terma of the new vehicle
limited warranty, Honda will repair or replace any part that ia defective in material or
workmanship under normal use. This warranty covera all syatems except emisaion
coniral syatemns, accessories, battery or tires, which have their own werranties. Honda
has not issued extended warranty coveroge related to the alleged defect in the 2001
MDX.

7.  Produce coples of all aervice, warmanty, and othar documaenta that relwie to, or may relate to, the alleged
defact In the subject vehioles, that Honda has lhausd to any dealers, reglonsl or zom difices, fald
oifices, flssl purchasers, or other sntites. Thie Includes, but le not imtled to, bulletine, advisories,
informational documeanity, training documents, ar othar documens or communications, with the
sxoaption of standard ahop manuah. Alo inoluds tha Ixtest draft copy of any communication that
Honda ks planning io lsaus within the next 120 deys.

Reaponse:

Honda haa issued service infotmation related to suspension noise but not coil spring
brealoge,

}lmﬂawiupubﬁuharemﬂlmmmuninaﬁmwiﬂ:ﬁith: next five days, but a first draft
hes not been produced yet.
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2. Describe sl sassssments, analysss, iwsty, isat maulis, studies, surveys, simutations, inveatigations,
Inquiries andior svaluations [collectively, “actions™) that relxie i, or may relais to, the slleged defact in
the subject vahicias that ave been conducied, are being conducted, are planned, or s belng planned
by, or for, Honda. For aach auch action, provide tha following Information:

Aotion titlhe or ldentifler;

Tha actual or planned sisrt date;

The actusl or sxpected snd dabe;

Brief atimanary of tha subject and objective of the action;

Enginesring-groupi{nfsupplieria) responsioly for degigning and for conducting the sctlon; and
A brisf summary of the findings andfor concluelons resutting from the scion.

mmonpe

For asch aotion ideniified, provide coplea of all documents related to the solion, epirdless of whathar
the documsents are in imlerim, draft, or final form. Organizs thw documenis chronologically by action.

Respanpe:

Honda is atll in the proccss of gathering relevant information.

8. Describe all modificstions or changes made by, or on bahalf of, Honda In the deaign, matsral
aompoaidon, manulacturs, quality contrad, supply, or instalation of tha subject companent, from the
atart of production to dete, which relels 10, or may misie to, the allegad defect in the subject vehicles.
For ssoh such modification or change, provids the following nformafion:

A, The date or approximate date on which the modification or change was Incorporated ina
vehicls production;

A detalisd desaription of the modificaton or change:

The reason(s] for the modification or changw;

Tha part numbsre (service and enginsaring) of the original component;

The part number {sarvice and sngiasering) of the modified component;

Whather tha original unimodifed compaonent was withdrawn from production indfor sals, and

a0, whan;

When the modified companent wes mads avaBable 29 » service component; and

Whettwr the modified component can be interchangsd with sariler production componants.

=@ mmpop

Alna, provide tha abave informatian for any madificaion ar changs that Honda s awss of whish may
ba iIncorporaied into vehlcle produation within the naxt 120 days.

Responee:
- Hemda i atill in the process of gaihering relevant information.
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10. Stade the numbaer of sach of the componerts of the following that Honda has sokd tat may be used In
the subject vehicles by comiponent name, part numbar (both sarvice and snginesring/producian),
model and modsl year of the vehicle in which i ln vead and monthfyear of sale {inefuding tie Cirt-ofT
date for sales, ¥ appiicaiva):

A Front coll spring or springs; and
B.  Any hite, bmckets, ahlelde, or other parie designad to pravent spring contaci with tres.

Reaponae: Sea Attachmeni #0310

A, Refer to the attachment.

B, No kits have boen sold, but the spring is included in the shock abaorber
aesembly [refer to the attachment]. Honda has not created any components
to prevent apring contact with tires,

Note: Honda retainz monthly parts demand history for two years and annusl
histoty for five yeara,

11. Fumish Honda'y ssaesyment of the aBeged defect in the subject vehicle, Including:

The causdl or contribrory feciors):

The falire machanlamis);

Tha fallurs made{s);

The riak to nigtor vehicle safety thet it poses;

What wamings, if any, the oparstor and the other persans both inalde snd outeide the vehicls
mﬂ have that the slaged defect wes coourring or subject componant wes malfunctloning;

Thé reparis Included with this Inguiry.
Reaponee:

Honda's quality committee made a defect determination on August 22, 2005. We
will initiate a recall of certain 2001-2002 MDX vehicles in the Salt Belt region of

the United States mdi:uta]lnewﬁ'ﬂntlmpmmn eoil springa with improved
corroelon resiatance.

mpnpm

Sincerely,
AMERICAN HONDA MOTOR CO., INC.

William R, Willen m’j
Managing Counsel

Product Regulatory Office

WRW:ke

Attachments
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NV3-213awm /PE05-040 American Honda Motor Co., Inc.
Apngust 23, 2005




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA

Cown Detall Report Aun Dede r 081272005
SussDsialls |
CagalD: MNOA2005-05-2500730 Dhiglon . Hondn - Auto Condition : Closed Open Dsste ¢ 5725/2005 10:5%:01 AM
Casa Qriginator : April Lindsay Sulp Division :  Satcllite Centey Siatus .  Closed Closa Date :  6/16/2005 2:58:51 PM
Caga Owner : Meathod : Phane Queie Days Cpan: 22
Paint of Origin : Cuskmer Wipbin :
Coxa Tite :  03G-WALGREN, DAVID - REIMBURSEMENT REQUEST Nt of Attachmeris: ©
Biis [ Contact Info : Product Info :
She Nema DAVID WALGREN 1420 Unl Owner: DAYID WALGREN 1420
Dealer No. : VIN Type / Na. : us viN / 2HNYD 13501
Sie Phona Na. ! T61-T57-64%7 Madal / Year : MDX / 2001 '
Contact Name ; DAVID WALGREN Model ID / Product Line : YDISSIINW /B
Dy Phone No. : 761-T57-6457 Miles f Hours 56,000
Evening Phone No.:  763-757-6447 In Smrvice Date : 10162000
Cell / Pagar No. : Months In Lisa : 55
Fet No. : Enging Nurnber ; . II5A31 602189
Address 146 UPLANDER ST N'W Origineting Dealer No. / Nama ; 251286/ WHITE BEAR ACURA
Chty / Siate ! Zp . AMNDOVER, MN 55304 Selling Dealer No. f Name : - 251230 / WHITE BEAR ACURA
E Mall : Trim:. TOURPEG
Sve District / Sle District:  / No. of Doors ; 5
Curreni Doaler Info _Tranemisslon Code ; SAT
T— - : Entlnurculur GN
g:nn:;d"[:uhr N, .\“Num ) Hnadatda Senvice c:wurqga .
" Addrasa - F'agtuty\'bhmnty Stirt / Fnd Date: - o
Cy/StrtefZip: - . Faciory Warranty Gumlht‘nnm _ .
- Sve Dletricd / S Diitriet : ; cIHFPM‘!C"» mﬂmguﬁhrtﬁndﬂm _ 1
Warrarity Labor Rete / Date : o 'HPPA/SC CanceRation Date . _— .
| Kt s Extended 'o‘hrrantyS'mendDatﬂ .
Pmmus Dulm |nru ‘Extended Yiaraity Cancallation Daie . -
SR R ST ; T ., imnmd Pnrlr Iriu _
. ' F‘artr 1. NHAM Party 3: Humwlicahle
3 " Paity2: NotApplicshls. Party a: Nummi:lnaﬁle
RS 1 = IR AN X fﬁjfm_“;‘iﬁfim
HWZWE-GEJSDD'HD-I .r' mvm WALGREN WAR MIH formatic Warsoly -
N032005-05-2500730-2 / DAVID) WALGREN - w@whﬁxmm Warranty

Fage #:1




AMERICAN HONDA

CLSTOMER RELATIONSHIP MANAGEMENT SYSTEM

Aun Date ©  08/1272005

Casu Datall Itiﬂtlilt
1azue Ouialls
lssus 1D NO32005-05-2500730-1 Disposition Infortation Condition ; Choeed Wipbin :
lanue Originator ; Type1: Waranty Stalus:  Subcase Close Open Date: 57252005 12:03:24 PM
losue Owner : Type2: Claim Assictance Quene : Cloge Date : 5252005 12:03:40 PM
legue Tl :  DAVID WALGREN - WARRANTY - CLAIM ASSISTANCE
Coding Infe : Solution / Linked Reachstion Info :
Lelior Code/ Deec: | Salution ID:  Resolution Tiia :
Solution Tiie :

Condition Coda Desc ;

Campaign Code / Deac = |

Temparamant Cold

Rasclulions : Provided Information Parts Info :

Component Category :  NR - No Category Found

Previously Published : NO BO Reasom,
Fire Indlicetor : NO

Rellaver Indicator : NO

Coametic / Sound Cuality Indic-n‘b:lr NO

Dealer Coding:

lasua ID : NINOS-05-2300730-2 -
. lssue Originator :
<. lasue Owmer ;

lssie Thia:  DAVID WALGREN - mmw

Eﬁiﬁuﬂiﬁn Tnformation
Tﬂlﬂ‘[ " Warraaty :
'I-'ype! 'hmmﬂnlihm
mmmmm

Hﬂhhr "
Qipair Dsite.:

' _ " GITA005 4:25:08 PM
L f;mem Mzﬁa:ﬂm

Coding Info :

Labor Coda/Desc: /-

_ Gnndlﬂan Code:Desc : .

! Campalgn Coda / Deac: £ -

: Témperament - Cold-
Reésolutione : Forwarded to AHFC -

' Préyiouisty.Publighed : . NO ..
- e Indicatir : NO
Rollover ndicatar: - NO . .
- Casmetlc / Sound Qualiy Indicator Nf..‘)
‘Paaler Coding: . .

Camponant Catagory : NA - mq;spéufy

Snll.linn i Llnhld Hnuluhnn Ini'u

Page #:2




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

A"ER“:.:AH HONDA Case Dytdll Report . Run Date.; 08122005
Cass History
Cage |0 : NO32005-05-2500730 Cage Title : 03G-WALGREN, DAVID - REIMBURSEMENT REQUEST

+++ CASE CREATE 51252005 10:59:01 AMEN
Contact = DAVID WALGREN, Priovity = N/A, Status = Solving.

*+» NOTES 5/25/2005 11:02:09 AMJJJJJJJj Actioa Type : Call from Customer
The customec is calling to find out how che would be reimbarsed for & towing and rental car for wock she had to kave dooc when sbe was on vacation. The work
war done wnder warranty and the Front coil broke, 1 gave the customer the address to subttilt her recaipts, she needed 00 farthee accistance and the call ended.

asu CARE MODIFY 5/25/2005 11:02:14 .u._
into WIP default and Status of Solving,
weu CASE EXTENDED WARRANTY LOOKUP 5252005 12:60:26 m-

WARRANTY CHECK 051572005 12:00:26 H\-;y
No data found far VIN.

+++ CASE CLAIMS LOOKUP 3257005 12:0031
CLAIM CHECK {¢5/25/2005 12:00:31
The following Clann History information

O 2003-02-25; 251280, 416830: 310: 341140 ; FRESH AIF. OUTLET (RIGHT) - REPLACE.
wen A SE CAMPAIGN LOOKIP 5/25/200% 12:00-36 PM, alindsay
CAMPAIGN CHECK Q5/25/2005 11:00: 3
The following Campaign information wea
01-008; L.13: 2001 MDX SEAT BELT HARNESS; 200 -0:4-0d; FX
D1-018; L22; 2001 MDX RADIO FACEPLATE; ;
4-D17; P31; MDX AUTOMATIC TRAMNS RECALL; 2004-06-21; FX
o CASHE MODIFY 5/25/2005 12:01:34
ity WP definilt and Status of Solving.
¥ SUTRCASE NO32Z003-(H-2500730-1 CREATE 572572005 12:03:24
Cregted i WIP Default with Due Daie 372572005 12:03:24 PM.,
0 SUTRCASE NO32005-03-2500730-1 CLOSE 5/25/X005 12:03:40 PM,
Status = Solvitg, Resnlution Cods = struction Given
e CASE MODIFY 5/25/2003 12:03:41 PM,
mto WIP defoult aod Statue of Solving,
ey CASE CLOSE 5/25/2005 12:03:44
Stams = Closed, Resohriion Code = Instruction Given, State = Open
#++ CASH REOFPEN 6/7/2005 3:39:06 PM, jheeris
with Conditlon of Cpen and Stwtos of Solving.
**4 NOTES &/7/2005 3:39:58 PM, jlucvia, Actlon Type @ LetterFax
ACS received s letier dated 5/26/40%5 forwanded o Tesn B,
- e CARE MODIFY &/7/2005 3:40:09 M, jharriv
inter WIP default and Stetus of Solviog.
++ CASE DISPATCH 6772005 3:48:30 PM, jharris

Paga #:3




CUSTOMER RELATIONGHIF MANAGENENT §YSTEM

AMERICAN HONDA Case Detull Report ' Run Date ; 0RF12/2905
Case History
Casq 10 : NO3Z005-052500730 Coae Titls : 03G-WALGREN, DAVID - REIMBURSEMENT RECUEST

fiom WIP default to Quene Acura Tram B.

w4+ CASE ACCEPT 6/7/2005 3:59:13 PM, byrice
from Queue Acura Team B to WIF defalt.
e A SE CAMPATGN LOOKUP &/7/2005 4:23:55 P'M, bprke
CAMPAIGN CHECK 0670772005 04:23;55 PM bptice
The following Campeign information was found
01-008; L13; 2001 MDX SEAT BELT HARNESS; 2001-04-04; FX
01-018: L22: 2001 MDX RADIO FACEPLATE: ;
04-013; P31; MDX AUTOMATIC TRANS RECALL; 2004-06-21; FX
2% CASE VEC LOOKUP 6/7/2005 4:24:07 PM, bprice
VEC CHECK 05/07/2005 04:24:07 PM bprice
The following ¥SC informxation was found
DAVID: WALGREN: V001 449373 B60:(NEW ) PREMIUM YRS 100K $0 DEI},&CTNE.;ZWLIMI;ZNG—W-H,IMHE.EIW r}
0
+** CASE CUC LOOKUP 6/7/2005 4-24:07 PM, bprice
CUC CHECK 06/07/2005 04:24:07 PM bprice
Thn fllgwing CUC information was found

wen Cﬁ.EE CLAIMS LOOKUP 6/7/2005 4:24:15 PM, bprice

CLAIM CHECK 0&/07/2005 04:24:1 5 FM bprice

The following (lxim History informetion was foumd

0; 2003-02-25; 251280; 416330; 510; 341140 s FRESH AIR OUTLET (RIGHT) - REPLACE.
*¢ CASE CLAIMS LOOKUF 6/7/2005 4:24:20 PM, bprice

CLAIM CHECK 06/07/2005 04:24220 PM bprice

The following Cluim History inforsation was found

0; 2003-02-25; 251230; 416830; 51(; 341140 : FRESH AIR DUTLET {RIUHT) - REFLACE.
ek SUBCASE NOI2005-05-2500730-2 CREATE &/7/2005 4:25:08 PM, Iq:riua

Created m WP Dreffanlt with Due Date §/7/2005 4:25:08 PM.
**& CASE MODIFY &7/2005 4:25:17 PM, bprico

into WIP defult wnd Ssatus of Salving.
*éx CASE CUC LOOKUP 6/13/2005 2:12:54 FM, price

CUC CHECX D6/13/2005 02:12-54 FM bprice

Mﬁﬂmwﬂhﬁmﬁmmm

e CASE V3C LOOKUF /1372005 2:12:54 PM, bprice
V8C CHECK 06/122005 02:12:54 PM bpxice
The following VSC information waz foand
DAVID:WALGREN:; V0014493 73;B60,(NEW) PREMILM SYRS 100K $0 DED; ACTIVE;2002-10-21;2006-10- 15;100000;48;251260,0.0
0

Page#:4




CUSTOMER RELATIONGHIP MANAGENENT SYSTEN

AMERICAN HONDA Cas Dotall Roport | Run Qate ;081272005

Cause Hintore
Casze ID : NOIZ005-05-2500730 Case Tile : 03G-WALGREN, DAVID - REIMBURSEMENT REQUEST

*+» NOTES 6/13/2005 2:24:27 PM, bprice, Action Type : Call to Castomer
Call to client JJod w2 sivised thallE oot availsble. [ leht 3 meswge toretum fhe phone call. The velicle doss have sn Acarn
cure contract, probable that repaits ware done under this.

s NOTES 671372005 2:17:06 FM, bprice, Action Type : Note-Resohation
Call bo Penmy Wright wnd Left n voicemai]l mescage advieng sssirtance is needed with this chant,

3 COMMIT 6/13/2005 2:27:55 PM, bprice, Action Types: N/A
cull clisat! VEC .

*** NOTES 6/13/200%8 2:56: 19 PM, brice, Action Type : Call from Customer
Client retwrned my call. Tinquired if the repair was done through Acurs Care, she steted that it was, She stetes the previows perssm she had spoken with
hed stated that the tow s rental would e covered. 1 advised the client that there are some limitition to the Acun Care wamsnty snd that [ v not awire
of what those might be. T advised her that | was in the process of following up and would keep ber adviged of the sitation. The client states that she

. understood. T thanked her for rebuming my phone call. :

*¢2 NOTES 6/16/2008 2:48:32 PM, bprice, Action Type ;| Note-General
Received a retorn call from Penny Wright. She state thet e tow would be covered, bt the rental charge may be in question depending on the date of the
cantract. -She Tequests thet e documents be forwarded over to VSC.

¢+ NOTES 61672005 2:53:53 PM, bprice, Action Type : Call to Custormer

Call wo clicat ad advised I was following up with her. I sdvized the cliea thet her documents would be foreranded o Acirm Care for
review and e The client stated she inderstood. I epologired to ber s advized that T wanted o keep her informed of what was octaning. She
undematood and theaked for the call.

*++ SUBCASE N032005-03-2500730-2 CLOSE 6/16/22005 2:58:51 PM, bprice
Stwtus = Solving, Reschution Code = Instruction Given

*+# CASE CLOSE 6/16/2005 2:58:51 PM, bprice
Status = Closed, Resolution Code = Inatroction Given, State = Open
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CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA
_ Cuse Detall Repptt - _ . o Diste ;  D8/09/2005
Case I ; BO12003-07-11004%1 Diviitn : Acura - Auto Condlition = Cloged Open Data:  7/11/2003 9:55:58 AM
Case Originator ; Inhwan Chaoi Sub Divmion :  Cistomer Relations Statue : Clogad . Closa Dade ;73172003 7:31:43 AM
Caso Owner:  MMan Fhan Methed : Pheowe - Queue ; Daye Open: 20
' Point of Origin . Customer Wighin :
Cmxe Tile : EBERZ, PAUL - SUSPENSICRN No, ofAftachments: D
Sits | Contact Info : Product Info :
Sie Name : PAUL EBERZ 55 B Unit Owner : PAULEBERZ 55 B
Dealer No. : : VIN Type/ No. : us vin/ znypiszs i
$ita Phone No. : 716-633-4211 Meodiol 7 Yaar : MDX / 2001
Contact Name : PAUL EBERZ Maodel 1D/ Praduct Line : YDISZIINW/ B
Day Phona Na. : T16-633-4211 Miles ! Hours : 21,000
Evening Phone No. : 7T16-633-4211 , InSefvica Date:  10/09/2000
Cell / Pager No. ; ' Months In Usa ; ' : S
Faox Mo, ! . ' Engine. Htmhar 35431002252
Address ; 55 BENTHAM FKWY | | ©riginating Dewler Mo, # Name : 251071 /RAY LAKS ACURA
City/State fZlp:  BUFFALO,NY 14226 : -;pllng naal-rﬂn,_mgm mmrmn.mmum
Sve District/ Ske District: 7 : S -Nn.ulnuo[t ST 3
Current Dealer info - . T"“‘mm Cnna_ SAT
Gurrent Desler No./ Nams : 251071 / RAY LAKS ACLRA ] | ExteorGaler:- i BK
PhoneNe.: . .- . . TI6G2-1UF. - . L Mws“mw
Addrese ; : mmmsrrmm . 2 I
Clty / Stade / Zp ;. wmmmaﬂnml
Sve Dlstrict / 518 District - OSDIBOS o v f
HhrrqntyLﬁernteIDlta“ iﬂ.ﬂﬂ [
Agent Name : o f .
Previous Dlllnrl info :
DasarE] mm K 1 T ﬁm”’w
Bulznusm 11004:1-1 / PAUL mumuc -
B012003-07-1100481-2 / PAUL EBERZ - PRODIIC mhﬁ:ﬂﬂﬁm Product Operstion 416
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CUSTOMER RELATIONSHIP HAHAGEHEHT BYSTEM

AMERICAN HONDA ol Raport F—
. mm

lssue D :  BO12003-07-1100481-1 Dispoaltion Comrplaiut Condltion : Closed Wipbin ;

lssue Originator ; Inhwan Choi Type1: Product Status:  Subcase Close Opan Date: 7112003 9:56:47 AM

legue Owner:  Inbwsn Choi Type2: Opentica Queve : Close Dale ;7152003 3:34:05 AM

lsevg Title : PAUL EBERZ - PRODUCT COMPLAINT - OPERATION

Coding Info :

Labor Code /Desc: 414/ Front Damper

Coradition Code Deac:  Other 414X
Campaign Code /Desc: /
Tomparament

Reeolutions : Documwested Concern
Componant Calegary @ 16 - Struchare
Previcugly Published : NO

Fime Indicator : NO

Rollover Indicator: ~ NO .
Coemetie [ Saund Qualky indicator : - NO
Dealar Coding:.

Solution / Linked Resclution Info :

Saiution 1D Resalution Title :
Salution Tile : :

B BRI A

a7 ol P DRscription 7.1

isve 1D ! -EUIIW-llm_i-:. .
lcve Originator: Man P | ¢ . PR Prodwt.
losus Owrier:  Man Pham. - - TypeZ: ' Openticn.
Inzue Title . mmmngmmrmm ummuu

D"F eition Tnformati o

Coding Info :

“abor-Cogde £ Desc: 4I£Ii‘rc|'it'li|i]u' =

Gunﬂltlu'lﬂadqbaac
.mnﬂndﬂﬂun
Tomperament .
Resolutions:;, Pmidadlnmqu -
wmmwr 02- Swpmmsmﬂ
.Prevlﬁulerwﬁqu‘-’ o .

_ Fireilhidicator: 7 o
E Huimrlnd;:amr - Nﬂ
'cmhuﬁcfmuuuam Indlcator : ND
Dealer Coding:

' Euupmﬂumaum

Snlutlnn ) I..lnlml Hll'lﬂl.lﬂm Inl’n

Page #:2




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA HIP A -

Laxe History
Casa 1D : B012003-07-1100481 Casa Tite : EBERZ, PAUL - SUSPENSION

*»4 CASE CREATE 711/2003 9:35:53 AM, ichoi
Contact = PALIL EBERZ, Priority = NiA. Status = Solving.
*»# NOTES 7/11/2000 %:55:59 AM, ichoi, Action Type :
Client states that vm 5/21 the left feont coil gpring collapssd on hio vehicls and dir replaced the affected parts howsver never provided s explanation as to
why the part failed. Client states thet he bas spoken to fhe seTvice mmager at the dir kowrever was nat provided Bo smewer. Client states that e veticle
s been repained and works fine, however client wants xn explmmation as to whet heppeoed,
=¥ CASE MODIFY 7/1 172003 9:56:34 AM, ichoi
imtc WIP New Caseq anil Status of Solving.
¥ SUIACASE R012003-07-11004E1-1 CREATE F11/2003 9:36:47 AM, ichai
Created in WIP Defuult with Dus Date 7/11/2003 9:56:47 AL
#00 CASE MODIFY 7142003 2:10:58 PM, iched
irrto WIP Mizc Cases and Stwtus of Solving.
*#* NOTES 7/15/2003 8:33:44 AM, ichoi, Action Tvpe : Call from Customer
ACS apologized For frustrations and advised client that concesns have been documented. Clicnt was advised that cese memeger will review concenns and contact client
i 2-3 businses days.
s+ SUBCASE B012003-07-1109481-1 CLOSE 7/15/2003 £:34:05 AM, ichol
Status = Solving, Resolution Code = Instruction Given
**+ CASE ASSION 7152003 9:13.06 AM, ichol
B012003-07-1100481 t0 mphan, WIP
¥4 CASE RULE ACTION 7/15/2003 9:13:07 AM, =a
Action Task Assignes of rube Aszign Notification fred
wrx COMMIT 7/15/2003 11:08:11 AM, mpham, Action Type !
Muade to PATTL EBERZ due 07/18/2063 11:08:15 AM.

DCS Follow-Up .
we% NOTES 7/15/2003 11:08:33 AM, mphan, Actioa Type ; Dealer Commumicatian
ATTN: SERVICE MANAGER - RESOLUTION DUE DATE : 7/18/2003

Thin customer contaeted aur office regarding the following iemus(e):

Client etates that on 5/21 the I=ft frond coil spring colkapsed on his vehicle end dir replaced the sffected pats hewever never provided an explanation se 1o
why the purt fafled. Client states (hat he s spoken o the styvice manager at the dhr however was not provided an ancwer. Client siates that his wehicle
bt oo repaiverd avd wiarkon fine, however clicnt wants sn explanation as to what happened.

In the interest of customer satisfaction we woukl iz to resolve this situstion as soon a9 possible. Please perform fhe following mnd take appntpriate action:
Pleacs give me & call reganding this castomer,

Please call or travsmit 2 DCS response to the Cusiomer Sarvice Office by the due date. Thank you for your prompt etention to fhis mwdter,

Paga#:3
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CUSTOMER RELATIONGHIF MANAGEMENT SYSTEM

- AMERICAN HONDA Cuabothifepott ' RunDefe: ONOWINS
Cage History
Case ID ; BHO12003-07-1100431 Casa Titla - EBERZ, PALL - SUSPENSION
Mm Phan
Aomra Cliend Servicet

*¢¢ CASE MODIFY 7/15/2003 11:0%:37 AM, mphan
o WP Meor Cacad and Statug of Bolving.
e CASE MODIFY 7/16/2003 8:11:09 AM, mphan
int WIP Hew Cases and Statux of Solving,.
*++ SUBCASE B0]12003-07-1100481-2 CREATE 7/16/2003 10:59:30 AM, mphan
Gresed in WIF Defwult with Duc Dute 7/16/2003 10:59;30 AM.
*## SIIBCASE BA12003-07=-110048 1-2 NOTES #16/2003 11:02:07 AM, mphan, Actlon Type - Call to Customer
1 introduced mayself und we dizcusesd dhe cage.

Clicot stated he has owned over 15 Honda/Acura susomobiles and with thia happening he bas lost fiith in Honds and doss not went to wod thet ic why he i
saking whet happened to thia part. Client stated be is afiaid the same thing may huppen to the other one and it is safety relwted snd that ecares him. Client
stated the dealer have pargpective Acura buyers call im for opimions and thix last thme e hod to 211 them whet happened mnd they eoded up oot buying an Acura
ie0 CASE MODIFY 7/16/2003 11:02:18 AM, mphan
into WIP New Cagey and Status of Salving.
s+ CASE MODIFY 7/16/2003 11:03:42 AM, mphan
inte WIP New Cases and 3tatus of Salving:
*+* SUBCASE B012003-07-1100451-2 NOTES 7/16/2003 11:25:15 AM, mphan, Actlon Type = Call from Customer
I mivised Iwill try o find ut but made oo promises. I@uﬁﬁhmmmﬂﬂwhmmmmmt}mhﬂ
will try my best 4o sex il fois informedion cam be olbtuined,
&+ CASE MODTFY 7/16/2003 11:25:30 AM, mphan
into WIP New Caser and Status of Solving,
¥ CASE FULFILL %16/2003 11:25:52 AM, mphan
Fulflled for PATT. ERERZ due 07/18/2009 11:08:16 AM_
"% COMMIT 7/16/2003 11:25:54 AM, mphan, Action Type : N/A
et oir infuo/get ingids info '
#3% CASE MODIFY 7/16/2003 1122619 AM, rophan
into WIP Newr Casen and Stains of Solving.
was STTBCASE BO12303-07-110043]1-2 NOTES 7721/2003 10:09:43 AM, mphan, Action Type : Call o Dealer

S'W Mark, svc mgr.

Mark sinted thet all he knows i it client caome o with 2 buctsd coil and slang with it weat e spoed sonsor fir the ABS, stabilizee link, and the brale:
hose 1o the caliper. Hnlmwdlnwunutthmwlmﬂnmﬂmmﬂhmhmmmmwmmmmﬂmﬂfwm
but fhat in all that he knows.

I thamiced him.
»sv CASE MODIFY 7/21/2003 10:09:51 AM, mphmn

Paga#:4




CUBTOMER RELATIONS Fwﬂﬂlﬂﬂm‘ﬂm o
ANERICAN HONDA L ... Rumbate! 0SRS/2005

mum
Case [0 ; BO12003-07-1100481 Case Thie : EBERZ, PALIL - SUSPENSION
fotes WIP MC-Ray Laks-1071 and Status of Solving.
v+ CASE MODIFY 7/21/2003 10:16:23 AM, mphan
fote WIP MC-Ray Laks-1071 mnd Status of Solving.
*** SUBCASE B012003-07-11004%1-2 NOTES 7/21/2007 1(¢:16:49 AM, mphan, Action Type : Note-Genearal
1 emniled the support proop asking if client's question may be answered.
**% CASE MODIFY 72172003 10:16:51 AM, mphan
ioto WIP MC-Ruy Lakx-1071 ard Status of Sotving.
w#% CASE FULFILL 7/21/2003 10:16:56 AM, mpha
Fulfilled for PAUL EBERZ due 07/16/2003 01-:00:00 PM.
e COMMIT 7/21/2003 10:17:03 AM, mphag, Action Type : /A
£u wisup group
#*» SUBCASE B012003-07-L100451-2 NOTES 7/21/2003 10:18:59 AM, mphan, Actlon Type : Call to Costomer
I updated client and advized thet as soon as I get information Iwill pess it on to him,
*#8 CASE MODIFY %21/2003 10:19:01 AM, mphan
into WIP MC-Rey Lakz-1071 wnd Stutus of Solving.
wes SUBCASE BO12003-07-1100451-2 NOTES 772072003 9:37:28 AM, llpl!m,ﬂnﬁnn Type : Note-Third Party
Recaived rin'd smail firom support group on 721401,

The emmil basically rends that we received parts but do tot advies client of the rssson Tor the dacaage nometimes thia comes out in service bulletins. If the
dealer paw something wmanml cring the replacement they woukd lave noted that. .

*++ SITBCASE B012003-07-1100481 -2 NOTES 7/29/200% 9:39:25 AM, mphan_ Antion Type ; Call ta Cuskomer
I 1ot & veg fior client 2o give e a call back with Debrah at 716-633-4211.

When client calls back I will advisc him the informatioo is not given cut end i it does it sometimes come cut via b or o/n.
*+ CASE MODIFY 7/2%2003 9:39:45 AM, mphan
intio WP MC-Rry Laks-1071 and Status of Solving.
o+ CASE FULFILL 7/29/20073 9:43:12 AM, mphan
Fulfilled for PALUL EBERZ dnoe 07/25/2003 09-20-00 AM.
aox COMMIT 7/20/2003 9:43:14 AM, mphan, Action Type : N/A
call cliect if he has Dot called
wr CASE MODIFY 77292063 %:43: 56 AM, aphan
imto 'WIP MC-Ray Laks-1071 aod Status of Solving.
*#4 SUBCASE B012003-07-1100481-2 NOQTES 7/31/2003 7:30:04 AM, mphan, Action Type Call from Customer
Clicat left me & mig aling fr statu,
%8 SUBCASE B012003-07-1100431-2 NOTES 7/31/2003 7:31:23 AM, mphan, Action Type : Call to Customer
I vin'd clisnt's call and sdvised him of auppart proup's response and clisnt wan very undsritosdieg.

"Page#:s




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA ‘Gope Dol Raport . . Fupew: oxomas
Cuae History
Corsa |D : BO12003-07-1100451 Casa Tile : EBERZ, PAUL = SUSPENSION

I did reassure hisa that if there is sonocthing that he needs to Jook out for then we would put out a service bulletin or wrvice newt to notify the customer s
and dealers.

Client thanked me for the follow up,
=8 CASE MODIFY 773172003 7:31:32 AM, mphan
into WIP MC-Riy Laks-1071 and Stams of Salving.
*#» CASE MODIFY 7/3172003 7:31:37 AM, mphan
fnto WIP MC-Ray Laks-1071 and Statuc of Solving.
*#+ CASE MODIFY 7/31/2003 7:31:44 AM, mphan
inte WIP MC-Ray Laks-1071 and Statas of Sclving.
+++ CASE CLOSE 7/31/2003 7:31:48 AM, mphan
Status = Clossd, Resolution Code = Instruction Given, State = Open
20 SURCASE BOINHG-07-110048 1-2 CLOSE 7/31/2003 7:31:48 AM, mphan
Stetus = Salving, Resolution Code = Instruction Given
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CUSTOMER RELATIONSHIP MANAGEWENT SYSTEM

AMERICAN HONDA e Ditall ot R Degs > OW1
Sase Dotalls
Casa D BO12004-02-1101077 Diviglon - Arury - Auvio Condition : Closed Open Dete: 21152004 3:06:09 PM
Casa Origingtor : Trent Brown Suwb Divislon :  Customer Relations Stwtus; Closed Clozs Date ;  2A 172004 2:07:04 PM
Casa Owner Trent Brown Method : Phome Queue ; Days Open: ¢
Point of Origin : Custonwer Wipbin:
Casa Thie : EBERZ, PAUL - RIGHT FRONT SFRING FALLURE No. of Attachmenta: &
Sita / Contact Info : , Product Info :
Ske Nams : PAULEBERZ 55 B Linit Owner: PAITL EBERZ 55 B
Dealer No. VIN Type ! No. : Usvmm_mmlsl-
Site Phona Mo. : TI6-633-4211 Modal / Yaar ! MDX S2001
Contact Name PAUL EBERZ Modal D / Prodsct Line : YDIE2IINW /B
Day Phone No. ; TIE-633-4211 Mileg / Hours ; 27,000
Evening Phone No. :  716-633-4211 In Sarvica Dnle - 10/09/2000
Cal f Pager No. : Mantha In Uss : 40
Fax No. : Engirve Number Jammozzs:
Addresy - 55 BENTHAM PKWY Qriginating Dealér No, / Nm 251071 I RAY LAKS ACURA
City / Biate f Zip - BUFFALQO, NY 14224 Seling Daaler Hn, fNamme ;. 251071/ RAY LAKS ACURA
E Mail : Trin : . - MDX
Sve District 7 Sie Dietrct: / lhnfnum . 5
Current Deaker Info : nammuu:; Code :.g '
Cumert Dealer No, : Extarior L
Phong Nob. : o/ Neme ' Roadskle Sarvice m‘"""m o
Adkires ; _ quwaunmndnm L
Sve District £ Sl District ;. /. f
- Warrarty Labor Rate f Date : A
Agent Name : ' : f
Fﬁhul Dnlnr- Inh Inwlwd F: ﬂ, Infu :
Pamr 1 Numgnpbb 5 PartFd: Mot Applicable
Pamrz “ﬂuiﬂpﬂmﬁh --. Party 4 NotAppllcable

Inulzum-oz-lmm'n-l 7 PAUL EBERZ 'pnunuc :

"’Hl.."?:"‘,l..m '_'.'Eﬂ?-l C-a
»: LR R Hir 13

b L

rn J-I

Page#:1




CUBTOMER RELATIONSHIP HAMHEHT ITBTEI!

AMERICAN HONDA

""LW*" -

R Date : U7/1572008

lssue ID:  BO12004-02-1101077-1 mm'!h" Complaint
lasue Originator : Trewt Brawn Fp'; Product
lasue Owner:  Trent Brown ypel: Opemtion
Issue Tie: PAUL EBERZ - PROTAICT COMPLAINT - OPERATION

Conditian : Closed " Wigbin ;
Shatus : Subcose Close Open Data : 211 2:06:43 FM
Queus Close Date ;. 2411 2:07:04 PM

Coding Info :

Labor Code / Des: © d14 / Front Damper

Condition Cods Dasc:  WornLeaking 4142
Campaign Cods / Desc:  /

Temperament

Resolutions : Provided Information, Documentad Concern
Component Category : 02 - Suspension Syskm
Previously Pahlished : ND

" Flire Indicator : NO

Rolover Indicater ; NO

Cosmatic / Sound Quallty Indicator:  NO

Dealer Coding:

Solwtion ! Linked Resoluthn _Info :

: Resclulion Title :
Solution Tite :

e e B R 0

Page #:2




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA, Case Detull Report . Runt Deter : 0T/152008 -

Cane History
Cane ID : BO120-02-1101077 Caga Tiis : EBERZ, PAUL - RIGHT FRONT SPRING FAILURE

=+¢ CASE CREATE 21172004 2:06:09 PM, thrown02
Contact = PAUL EBERZ, Priotity = NfA, Status = S<lvitg.

**0 WOTES 2/1 1/2004 2:06:10 BM, thrown(2, Action Type :
Customer states thar the front end of the MDX hus fallen and the Laft front spring had feiled causing damage with the lef: front damege Lsst year, Customer
siates that yesterday e ght font speing fail and now the vehicle was repaired and back in his posseasion.

Customer states that no ane will get in the vehicls anymore and the truck was not moving whea both failures fook phace, Customer states that the desler advised
ltimﬂﬂttluymnmdmtmdtlutinﬂqthqrﬁihdmdmwhwmumhmwomﬂyﬂwtﬁlmnhwﬂﬂudmhiwﬁcln

I advised him g5 per his cull Iast year to oor office our mode] engineer's mey have that information byt it isn't given out to cur affice or pwt in 2 TIB.
Ildwwdhmﬂmwnmdulmﬂnurudnn‘mh:uﬂsﬁunmﬂﬂhtﬂwmhmﬂrwuhqmmmhhnnﬂlmbﬂﬂnydmﬁmde
our office with that information.

Customer is very upset md sdvises that he is going bo take thie to the BBB, and attomeys general'’s oﬂcnmd:nmq:l:nfuthquﬂim. I apologioed
and advired him that our responsibility $o repair the vehicle and it looks a5 if tha dealership has repaired the vehicle, Custonx was very npsct and disconnctied
fhe call,

»r14th Honda Product™
**Origimal owter™*
L]

ws* SUBCASE B012004-02-1101077-1 CREATE 21172004 2:06:43 PM, throwa(2
Creatad in WIP Defiult with Doc Date 2/1172004 2:06:43 PM.

w8 BITBCASE B 2004-02-1101077-1 CLOSE 21174004 2:07-04 PM, thrown(l
Statuc = Solving, Resolution Code = hrgtraction G

w8 CASE CLOSE 2/11/2004 2:07-04 PM, thrown(2
Status = Closed, Resolution Code = Instruction Given, State = Opea

Page #:3




Tech Line Contact Report

T/L Ref : ' GCraatad By: Date Creatad: Lest Edited By: # of Edits:
+180111 JIMH _ Dof2772003 PALLI 13
Code: Oxriginal Complaint: Probebla Gause; Solution:
4711 BROKEN SPRING UNKNOWN:DEALER ALREADY REFPAIRED,GETTING PARTS
Alt Codes: Status: P HCM
KB Source: : ThiafSubjact Miisage: 20300
Dasler& 261074 vin: 2eNvDi2s H  E
. |Mrcont  MARK CHURCHILL TZ: 3 Year: 2001 Model: MDX
Serv. Ph: (718} 8321111 _ Tran: SAT TrimfGrade: MDX
Sarv Mg JIM GILLETTE : Doars: 5CR WD: d
Fact: ALLISTON Country: CAN
|DIr Name: RAY LAKS ACURA Dasc: MDX SDR 6CYL 240.0HP 3.5L
T480 TRANSIT ROAD Aco: PIS, SUN ROOF, ABS, AIR BAG, LEATHER USA
WILLIAMBVILLE, NY 14221- Engine & Trans®:
|Phone: {716) 8264200 Fax#: (718)832-1422 Em Typa:
DPSM Name: Melissa Cahn ZanaDist 05/ D " lw.oE Parts Req #
Phone: (111} 1111111 - 15416
Tach Line Suggests Information from Daaler
105/29/03 19:07:08 JIMH:—--c---mmmmmmmmmmmmm oo =

I WAR IN BUFFALC VISITING MY DAL, TOOK HIM TO
THIS DEALER TO SHOW HIM A TSX AND SBRYICE
DEPARTMENT TULD ME ABCUT THIS CAR. CAE HAD
ALRBARDY BEEN REFRIRED, AND THEY SHONED ME
PARTE.

DELEIVERY DATE--—---—=—=-=- - cmmmmme e mm—— - »>1{-11-00

CUSTOMBR MAME AND FHOME #--——-———-=~=--=—-a--- »BAUL M EBERF, 716-633-4211

R et »55 BENTHAM PWY, BSHMYDER NY

COSTOMER STATEMENT-----=-=-==========-=-==-_. 3HAD OROVE BACK PROM ROCHESTER THE NIGHT BEFORE
g *APPROX 60 MIIES ANAY
--------------------------------------------- »THE NEXIT MORNING, DROVE OUT OF GARAGE AND ONCE
............................................. »IN THE ETREET REALIZED BOMETHING WAS WRONG
gy g »HAFFENED OVER KWIGHT OR DRIVING OUT OF
--------------------------------------------- *DRIVEMAY? HAD TONWED IN.

TECH'S STATMENT-~--===s-msec=cccepre=emm e === »CAR WAE RERALLY LEANING, COULD NOT DRIVE
....... e e mm e mm e e mm— == — - == 3BASTLY, COULD NOT TURN RIGHT, STRUT WAS
............................................. »ERINDING ON INSIDE OF THE WHEEL (RBUT MOT 5O
............................................. aRAD THAT THE MHEEL NEZDED REPLACEMENT)

--------------------------------------------- »WOULD NOT WANT TD HAVE EEEN DRIVING WHEN IT
S S sHAPPENED, I THINK NOULD HAVE REEN HARD TO
------ e cmeemseme= === == 3CONTROL,
--------------------------------------------- »FOMMD LP SPRING AROKE NEAR THE TOP,1 COIL DOMN
------------------------------------------- --aCUT THE METAL BRAKE LINE PART # 46377-633-4211
------------------- m==meemmmememm------------aAND CUT THE ABS SENSOR WIRE AND BENT THE SWAY

e m——————— aREPLACED COMPLETE L S5TRUT, LF METAL BRAKE
............................................. sLTHE, LF SWAY BAR LIWK, LF AB# SENSOR WIRE
...... e E e ————m————— e —— —— ——— —— —— . ATREHT DROVE AND WHEEL WAH REALLY OFF ANL SURIAT
............................ Crmmm e rm e m = = 3 ALIGHMENT . CAR WAS RETURNBD TO CUSTCMER

Page: 1 : Printad By: BOBE Duia: D08M22008 14:45:19 Rovi¥s




Tech Line Contact Report

T/L Ref & ' Craated By: Date Craated: Last Edited By: # of Edits:
1180114 JIH 05/27/2003 PAULS 13
e e mmmmmmemma— 25-21-03

T HAVE COPY OF THE WORF ORDER

05/27/03 19:42:34 JIMH:-PAULI, PLEASE GET ALL PART AND SEIP TO TORRANCE

05/28/03 00:57:44 PAULIt-n-==-== - _mu-. »WILL PICKUP
--------------------------------------------- » {FRND COPY OF TLC=RM}

05/28/03 0913500 GRRYS:PI, HCM CALLED THIS DEALER THIS MORNING AND INTERCEPTED THE PART TO
GO DIRECTLY TO THEM. N0 LONGER NECESBARY FOR YOU TO TRACK THIS PART. I EXPLAINED TO THEM WEY
WE DO TEINGE THE WAY WE DO BECAUSE OF CUSTOMS ETC. I HAVE REQUESTED THEY SEND US FICTURES OF
ALL THE PARTS 50 WE CAN ATTACH THEM TCO THE CONTRCT. ’

05728703 99:43,08 FALI:----——--=--m-memmmmea- *UFDATED RHM

{UPDATED "A RAMK">F HOM)

DE/04/03 0DA:07:15 MIKEH: CALLED CUSTOMER PAUL M EHERZ 716-833-1211>

WHAT HAPPENED?--------- A crmem——- ———— »I DROVE HOME CNE NIGHT G A RETURN TRIP PROM
--------------------------------------------- >INDTANAPOLIS AFTER THE INDY 500 AND PARKED THE
----------------------------------- Sm——— - SYEHICIE AND EVERYTHING SEEMED NURMAL. THE NEXT
--------------------------------------------- >DRY I WERT TO MOVE THE VEHICLE TO POSITION IT
-------------------- mmmmmemmmmmmmem—e—-——.__AFOR WASHING AMD THATS WHEN I FOUND THE LEFT
------------------- M e e ——— — === = = FRONT COLLAPSED AND I BARILY EARD RNY BRAEKES TO

WAS THERE ANY PLUIDE?---------cccmccmcccacaa- »THERE WAS A LITTLE EIT ON THE GROUND.
HOW WAS THE VERICLE TOWEBD?-------~=-==m=e--==-= +FLATEED TEUCE
HCW DID THE TOW THUCK DRIVER HRNDLE THE VEHICLE?>I MOVED IT FPORNARD AND THE DRIVER CARRFULLY

D et TR U »LOADED IT ON THE FLATSED.
DE/17/03 12:37:32 JIMHi==m-mmmmm e oo —mme - >

CALLEN MARE AND LEFT MESSAGE ON VOICE MATL
WOULD LIKE TO GHT A PICTURE AND AMOLE OF DEIVEMAY

D2/12/04 14:59:35 JIMHi=--======-— -2 mmmovmm= »
DEALER CALLED KCH ASOUT THIS CAR AND I CALLED
THE DEALER BACK AS A RESULT-----=----=-=-==ane= >BHANN, ROVIBOR

CUSTCMER CAR WAS TOWED AND NOW THE RIGHT FRONT
SPRING I8 BRUKEN. CUSTOMER IS NOUT HAPEY!
--------------------------------------------- >CURRENT MILES IS KOW 27963

BRARE LINEZ? == === ==m=m == oo oo oo ~TER WHEEL AND TIRE ONLY HAD MINOR BCUPES,
NOTHING NEEDED TO BE REFLACED. PARTS ARE
GOING BACK TG HCM

DO YOU ENCW HOW IT HADPPEMED F-------v— - »3LOW SPEEDES AQATH
B2/12/04 15:10:27 JIMH:----========--mm———— 5

I CALLED 0P8 TO BE SURE CUSTOMER I8 TAKEN

CARE CP

Page: 2 . - Printed By: BOBE - : Dats: 08M2/200514:4620 Rev#a




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA
- Cuoa.Datall Report Run Dats : 071572005
Ly Oetglla
Gase 1D ; BO12005-04-0401345 Diivision : A - Auto Condltion : Cloeed Open Date: 442005 1:58:39 PM
Case Originator ;. LaTasus Johmean Sub Division . Customer Relations  Stehwm: Closed Close Dale : 472005 2:43:17TPM
Case Owner:  Jrson Stradfond Methed : Phooe Queue : Days Open: 3
Poirt of Qg : Cusomer Wipbin ;
Case Tiile : 5B- BREEN, CAROL ANN - 251083 BROKEN STRUT SPRINGS . No. of Attachments: 0
Sitn / Contact Info : Product Info :
Sie Nama : CAROL ANN BREEN 11 C Unit Owmer ; CAROL ANN BREEN 11 C
Degder No. - VIN Type / No. usmummnmu-
Site Phona No. ; T81-729-2524 Mode! /Yesar: MDX / 2001
Contect Narne : CAROL ANN BREEN Model 1D/ Product Line - YDIS2IINW /R
Day Phone No. : T81-729-2824 Miles / Hours - 49,500
Evening Phone No. :  781-729-2824 In Service Date : 10/31/2000
Coll F Pager No. : Monthe In Lisa : 54
Fax No. ! Engine Number : : JASAIIDO4OST
Adtress : 11 COOLIDGE ROAD Originating Dealsr No. {Nama : 251192/ ACITRA OF PEABDDY.
City /Stade/Zip:  WINCHESTER, MA 01590 Seling Dealer No. / Name © - 251192 / ACURA OF PFEARODY
E Mail : ] Ttim : . MDX ' :
Svc Datrict / Sh District :  / " No. of Doors : : 5
Currant Caalar Info Transmigsion Code : . ZAT -
Cirrert Deaber No. /Name : 251083 / ACURA OF BOSTON _E’“"'EE";'“ . e .
PhofieNo. 617-254-5400 Road rvice Goverags : L
Addresd 1600 SOLDIERS FIELD KD Paciory Warmanty Start/End Date: -~ 7
City # State 7 ZIp': BRIGHTORN, MA 02135 ..memm"m CRE
Svc District / Sls District: ~ 05B/ A05 . R
eranly | Rate/Date: $90.00 _HE"PﬁBGmrmlhhunM " . C
_Vhﬂm Labar S _mﬂwsm;mndm ,r“ R
AgentNeme: 'mmwwum n
thum Info
[ - Tiealer R~ involved Parfy info : _ —————
: Farlaﬂ mamumm Pﬂ‘tr 3@- W '
SRR Partyz mﬁwﬁuﬂn " Patty s Nmamiﬁuhln
ol i T 3000 S s e g ) i ; : £
BO12005-04.0401345-1 / CARCL ANN HREEN - P Subcase Cloac ICowwlsint - | Procust Operation A14 Froant Darnper
BO12005-04-0401345-2 / CAROL ANN BREEN - P |G heane (e JCOmplaint | Product Operation 414 Froot Damper

Paga#:1




AMERICAN HONDA

CUSTOMER RELATIONGHIP MANAGEMENT SYSTEM

Run Date : 0152005

B Gt

Issus ID:  BO1Z00S-(4-04012345-1

Isaue Dnginetor ! LaTmms Jolmson
Isaue ODwner:  LaTmmx Jolmeon
Isgue Tiile ;

Disposiion Cooplaint
Type 1:
Type2: Opcrwlion

CAROL ANN BREEN - PRODOUCT COMPLAINT - OPERATION

Condition : Closed
Slatus |
Cuele ;

Product

Subcase Close

Wipbin :
Qpen Date :
Close Date :

Coding Info :

Solution / Linked Resolution

infe

D5 2:28:01 PM
0% 22508 PM

Labor Code/Desc: 413 7 Front Damper

Cher 4143
!

Condition Code Desc :
Campagn Catle / Deec :
Tamparament
Retolutions : Povided Inforsmation
Componant Category © 02 - Suspension System
Previously Published ;- NO

Flra Indicalor NO

Rolover Indicator : | NO

Cosmetic / Sound Quality Indicator: NO
Dualer Coding:

Soltion 1D -
Solution Tk ;

Resolulion Tithe

LTI T ) 2

. Pk Deakiiption ...

--------

lesua iD: BOI2005-04-0401345-2
Issuiw Originalor: Tason Sirdford
lssue Owner:  Jeson Strutﬁrd
lsue Tille :

: Illlpnﬂiun Conqﬂ:mt
“Type1;

: Typaz Opntlm :

CAROL ANN BREEN - FRODUCT COMPLAINT - OPERATION -

Wipbin :
Open Date :

41373005 10:12:23 AM

POOS 10:13:30 Al

Closs Date: 417

Coding Info :

Labor Code / Deac 41#," Frm;l')nﬂtp&

Cmdi:m Cnda E'HI: 4 wﬂhgﬂlﬂ

- Campaign Eujq.f Dasc ;-
Temparamant - L
Resolutions.:. Assift - AI-MIIIHE L .

 Component Cﬂtﬂﬂw n- Smgmmm S}mﬁm
‘Pravicusly Hﬂm ND

- Fire: Wncligator ]
Rollover indiéator : © Hu : -
Cosmetic / Seund 'I‘.lti-illltj.lr Indlcatur NO.
Deolsr Coding: - -

" Page#:2




CUSTOMER RELATIONSHIP MANAGEMENT 5YSTEM

AMERICAN HONDA G DdtgliFegort ' . FRun Dot 07/15/2005
Cass Hintory .
Cese 10 : BOIZ005-04-0401345 Case Title ; 3B BREEN, CAROL ANN - 251083 BROKEN STRUT SPRINGS

*#4 CASE CREATE 44/2005 1:58:39 PM, |jolmsvl
Contact = CAROL ANN BREEN, Priority = WA, Stutus = Solving.
wes CASE VSC LOOKUP 4472005 1:58:54 PM, [johmsol
VSC-CUC CHECK 040472005 01:58:53 FM Holmsol
No data Rund for ¥IN.
*++4 O ASHE CAMPATGN LOOKLIP 4472005 1:59:01 PM, johmsel
CAMPAIGN CHECK 04/04/2005 01:59:01 PM Tjobewol
The following Carmpaign imformation was found
©1-008; L13; 2001 MDX SBAT BELT HARNESS; 2001-06-21; FX
04-D13; P51 MDX AUTOMATIC TRANS RECALL; 2004-07-13; FX
*++ CASE EXTENDED WARRANTY LOOKIP 44/2005 1:5%:03 PM, [johasol
WARRANTY CHECK. 04/04/2005 01:59:03 PM lichnaol
No duin foxd for VIN. .
*+¢ NOTES 442003 2:11 25 PM, [johosol, Action Type ; Call from Cestomer
Clieat cantacted ACS in regands to botk front strut springs breaking while che was driving. Client stairs she wae drivirg with her son sod both strut spritges
i broke, Clisnt ctates dhe and her aon wers not shle to get the car moving sgain eo ahe had it towed to nesr by gas ctation. Client siates
she then had the car towed to Acurs of Boston snd their dvection to have the car inspected mnd repsived. Client states she was imitially told it would be :
covered by the dealership, but when she got there she wm told because ooe of her seevices wan not performed there they wuld nat cover it Clicat staies bocavee
thin is & sty issuc aod fhe car had oot boen in an sccident or mything that could have causcd this o tappen, che believes » defect may bave canted this.
Client staics the dealership ended up paying for part of the repair, bul ahe 54Tl shelled out $444 that she dosan't think she should e paid for. Client
staics in & your or 50 ghe and her husband will be locking for 8 new velsicle and deflnitely want to stick with Acurs becaues she koves the car, but the dealership
left 2 bad taxte in her mouth reganding this vepair. 1informed the client she could snbmit her receipt heve for refmburscment review, but I could not guarmee
any asgistance. Client undersiood aed was saticfied with thix course of action. 1 provided the clisnt the fax number snd case nenber and informed her the
CM would follow up with ber. Cliont was sstisficd with assistance provided, tase clossd.
3% NOTES 4/4/2005 2:19:35 PM, ljvknsol, Acticn Type : Dealer Communication
ATTN; SERYICE MANAGER

Thin customer contacted our office reganding the fullowing iasne(s): _

Client expressed eonceme that she wad charged $444 to repair the sinuls and smings on ber car. Client states the dealership pid a portion of the repair,

but becmze of the nature of the problam she was under the impreasion she woald be fully covered, Client was a bit dissppoieted becawse this was patentially
u gerions accident, _ i

Thin i for your informetion only sl no response ic required.
Thank you for your attention o fhis matter,
LaTaurus Jolnson
Arure Client Servicss
% CASE MODIFY /472005 2:27:49 PM, licbnsol
inte WIP defanlt and Status of Solving.

Page#:3




GUSTOMER RELATIONSHIP MANAGEMENT SH8TEM

AMERI|CAN HONDA | MPL“W . e mm&-:,-mm
Case Mistory
Casq 1D : PO12005-04-0401345 "Caue Title ; 5B- BREEN, CAROL ANN - 251083 BROKEN 5TRUT SPRINGS

*4 SURCASE BO12005-04-D401345-1 CREATE 4/4/2005 2:28-01 PM, [jolmsol
Created m WIF Default with Due Date 442005 2:28:01 PML

*o0 STTRCASE B 2005-04-0:401345-1 CLOSE 4/4/2005 2:29:05 PM, Liolmsol
Status = Solving, Resolution Cods = Instruction Given

wus CASE CLOSE 4/4/2005 1:29:08 PM, ljohneal

* Statwy = Clogad, Resolstion Code = nstruction Given, State = Open

**» CAST REOPEN 4/6/2005 2:56:03 PM, jharvis

. with Condition of Open and Statoa of Solving,

e NOTES 42672007 2:56:39 PM. jbarris, Action Type : Letter/Fax
ACS received a fax dated 416403 forwanded o Team A

** CASE MUODIFY 47672005 2:57:17 PM, jheuris
into WIF default and Stwtos of Salving.

wek CASE DISPATCH 44672005 3:04:22 PM, Jhacriz
from WIP defavit to Chace Acurs Team A,

# & CASE ACCEPT 47772005 6:10:50 AM, giradfo
from Quens Acum Team A to WIP default,

w0 NOTES 47/2005 8:31:55 AM, jstradit, Action Type : Call v Dealer
I'cht a message for the sarvice maneger o give me a call.

+E+F COMMIT 4/7/2005 332209 AM, jtradfo, Action Type . N/A
call dealer

¥ CASE MODIFY 47/2005 3:32:41 AM, jsiradfo
inisy WIP defunht and Stabie of Solving,

*+* MOTES 4/7/2005 | 0:08:06 AM, jatradio, Action Type : FieldDSM .
Spoke with the dpsm (he is wt the desler toduy). He awnid e would have the doalss reiminirse the customer for the perts, unlcas they saw something in the
scrvice fik that would lead them to believe they should not teke csme of the repir,

s CASE MODIFY &7/2005 10:08:16 AM, jsiradfo
inte: WIP Dag Jolnson 5B and Status of Solving.

*4% CASE MODIFY 4/7/2005 10:09:13 AM, juradfo
inte WIP Dan Jolmeon 5B and Statne of Solving.

*44 NOTER A4/7/2005 10:11:32 AM, jstrady, Action Type : Call to Cushriner
lcft B mezage for the customer to call. Indmmdﬂmmmﬂn:wemldhwlhmwmﬂmlwﬁrﬂum

*44 SUBCASE B0 122005-04-0:401345-2 CREATE 477/2005 10;12:23 AM, jrtradiio
Created i1 WIP Default with Due Date 47772005 10:12:23 AM.

wid CASE MODIFY 4772005 10:13:21 AM, jstrd o
into WIP Dan Johnson 5B and Status of Solving.

+¥+ SITBCASE BO12005-04-0401345-2 CLOSE &7/2005 10:13:3) AM, jrowdfo

Page.#: 4




CUSTOMER RELATIONSHIP m“HT SYSTEMN

AMERICAN HONDA
Al Gase Diskyl Kaport ' RumDate : U7/15/2008
Case History :
asa 1D : BO12005-04-0401345 Casas Title : 5B- BREEN, CAROL ANN - 251083 BROKEN ETRUT SPRINGS

Status = Solving, Resolution Code = Instrwction Given
a*x CASE CLOSE #/7/2008 10:13:33 AM,. jsradifo
Status = Closed, Resohution Code = Ingtruction Given, St = Open
s++ CASE REOPEN 47/2005 2:41:22 FM, jstrwilfo
with Condition of Open and Stetus of Solvins.
*»s NOTES 4/7/2005 2:43:09 PM, jetradfo, Action Type : Call to Customer

Bpoke with the costomer. 1 advised her that the dealer would refmburse her fow the coest of the repair. Thmtnuu'llmmtedmwmhpuﬂwlﬂ
problem was repocted, 1 advisad the customer by comtacting our office we had & way to oxde cach type of failure. The customer said she appreciated the assistace

anxl the prooipt response.
#he CASE CLOSE 4772005 2:43:17 PM, Jsundio
Status = Closed, Resolution Code = Insiruction Gives, Staie = Open

Page#:5




Tech Line Contact Report

TIL Ref &; Created By: Date Created: Last Edited By: # of Edita:
1205376 JIMH 01/08/2004 FAUL! 1
|

Coda: Original Complaint: ' Probable Cause; Solution:

4711 LF SPRING BROKE 1/08: REPLAGED THE STRUT

Alt Codes: Status: P HCM
KB Sourcs: Title/Subjact: ‘ Miloage: 46462
Dealer#: 261222 VIN: szmaa-l-u- Err:

Dir Gont: AL {TEGH) TZ: 3 Year: 2001 Modsl: MDX
Serv. Ph:  (603) 880-8550 _ Tran: 5AT Trim/Grads: TOLURPK
Serv Mgr: JEFFREY LOWKE Doors: 5DR WD 4

Faet: ALLISTON Country: CAN
iDir Name:  SUNNYSIDE ACURA - Desc: MDX 5DR TOURING PKG 6CYL 240.0HP 3.5L
452 AMHERST STREET Ace: P/E, SUN ROOF, ABS, AIR BAG, LEATHER, USA
NASHUA, NH 03063-1224 : Engline ¥; Transk:
Phone: 603-8380-6550 Fax#: (603)8B2-5330 Em Typs:
. |DPSM Name: KURT PURKO Zone/Dist 05/ B W.0k Parts Req i:

Phona: (310) 781-8799 - 15992

' Tech Line Suggasts Information from Dealer
01f08/04 02:23.:5F JIMHx---CALL. BAOK--—------- =
CALL RACK ON WARRAMTY CTAIM------ooe—e—oacaa- »OAVE [ADVISOR)

--------------------------------------------- »CUSTOMER STARTED CAR UF IN THE MORNING AND CAR
WOULD WOT MOVE AND HAD CAR TOWED IN AND FOUND
A BROKEN SFRING

LOWER CUP OF THE STRUT AND CUTTING THE TIRE.

THE TIRES WERE ALMCOST NEW. THE TIRE WAS CUT

WHERE THE TREAD RND BIDE WALL MEET

WHEN I FPICKED THE CAR UF ON THE LIFT THE UPPER
BEARTHG FPELL APRRT. WE REFLACED THE COMFLETE

STRUT .
DID THE CUT LET THE AIR OUT OF THE TIREF-===-= »NO BUT WAS UNSAFE
EWAY BAR LINKP------imcc o cremcemcmmm———————— aWAS NOT DAMAGED BUT WAS REPLACED BECAUSE I
. QOULD HOT GET IT OFF OF THE STRUT
ABS EENSOR WIRB?-===-———cecmsc-mmceememmma——== »HAS PULLED ON, PULLED OUT OF CLIP AND I THINK

IT WAR PULLED CN ANYMORE IT WOULD HAVE PULLED
. THE WIRE APART
WHO IN FARTE CAN I OGET QLD PARTE FROMZP------- =BTEVE FRATE BAMAIER

01/08/04 09:37:21 JIMH:- PAULI PLERSE SET TIRE AND STRUT
OL/0B/04 11:47109 PADLI t - mmmemmmmmmmmae »NILL PICEKOF & FRWD>HMA, FETER BAUMDERS

--------------------------------------------- >OLM 104146 (5321.86/ FAID 172704}
RER 515082-83V-A05

01/08/04 13147414 PAJLI:=-=-=m==mmmmmommo——ae 2STEVE

BLEE EEMD TO TL-=-===m=== == —mcmmommammnm 0K

01/12/04 09106:26 PAULT:--c oo o mmmmmmmee »STRUT ASEY RCVD
--------------------------------------------- sWED, PRTS

TIRB? - == mm e e ——————— »5TILL HERE
ol S ——— K

Page: 1 Printed By: BOBE - Date: 081272005 14:45:41 Rov#@




Tech Line Contact Report
TiL Raf #: Greatad By; Date Croated: tast Edited By: # of Edits:
1295376 . JIMH 0143812004 PAULIL _ 1
C1/14/04 09:14:43 PAULI:---=--==--m=m-mmmmma »TIRE ROVD
A/B #616073010603, -s€14

Page: 2 Printad By: BOBE

Data: 08/12/2005 1448:41 Rev&d




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA C
Cas# Dotall Report o Run Date :  0T/15/2005
Lags Detalla
Case ID: R012004-05-2600125 Divition : Amma - Auto Condition : Clossd Open Dste: S/26/2004 7:22:10 AM
Case Onginator : Michelle Salas Sub Division : Custorner Relations  Stmius:  Closed Close Dala . 52672004 7:40:58 AM
Case Owner:  Michelie Salas Method ; Pl Qugue : Deye Qpen: 0
Point of Orgin : Customer Wipbin :
Case Tie : CROOK, WILLIAM - EXTENDED WARRANY INQUIRY No. of Altschments: ¢
Blin [ Contact Info : Product Info :
Sita Name : WILLIAM CROOK 300 Unit Qwrer : BILL CROOK PO B
Dealer No. - VIN Typs /No. : USVIN/ ;Im'fmazm-
She Phane No- ; 508-335-8689 Model / Year: MDX / 2001
Contact Name: WILLIAM CRDOK Modwl IR/ Produst Line : YDIa2IINW /B
Day Phone No.:  508-336-8689 Mies / Hours : 63,200
Evening Phone No. : 508-316-8689 In Sexrvice Date : 12/0R/2000
Cell / Pager No. : Monthe In U : 41
Fax No. : Engine Numbsr : J35A71006781
Address : 300 JACOR ST Origineting Dowler No, / Name : 251353/ FIRSTACURA
Cly/ State /Zip:  SEFKONE, MA (2771 Selling Dealer No. /Mwmie; 251333 / FIRSTACURA
E Mail ; TDS@Cheerful.com Trim ¢ " MDX- S
Sve District / St District :  / No. of Doors ) 5
Currant Dealer Info : . Transmisélon Code: ~ SAF.
Currert Daaler No. / Name : 251353 / FIRST ACURA Extatior Calor : M4 N
Phoria No. ; : 508-336-1400 mﬂ“ Sarvice Coverage : . S
Adtiraes : 16 HIGHLAND AVE. KT, 6 fy Warranky Stast/ End Dt A
City  State / 2ip . SEEKONK, MA 02771 . :’Fm"'“mm”::m ‘ o
Swvc District / Sis District: - D5A/ADS ﬂgﬁmﬁﬂnm Date - -y
vunnntﬂ.nburnatar Date: $89.00 / B Pt
- AgentNeme : “Extonded Weiventy Stwt/End Daté: | .
e o= Tl | o N ‘Extanded Werranty CanceRation Dats - S
nnhr#lf-"*?f T TR B nvofved Parfy Tnfo —— ——
: - Party 1. Nut.ﬁpplﬁbh T Peety 3 NocApplicable
e T R R
BDL2004.05.2600125.1 / WILLIAM cnnmc WAR

Page #:1




AMERICAN HONDA CUSTOMER HELM'IDH!HII’ MANAGEMENT SYATEM : '
| | . Cosg DylaNFwpot - Run Date ¢ {32005

lssum 1D :  BO1Z004-05-2600125-1 Dispositian Pleasa Specify Condition : Clased Wipbin ;
Issue Originator ; Michelle Salas T?FDTE Wanranty - Extended Status:  Subcase Close Gpen Date ; 004 T:40:45 AM
lsgue Owner:  Michelle Sels Type2: Covernge ' Queus : Close Data : 004 7:40:58 AM
lezua THe -  WILLIAM CROOK - WARRANTY - EXTENDED - COVERAGE

Coding Info : Salution / Linksd Resalution nfo :
Labor Code / Doec:  / Solfion ID:  Resoluion Tike

Solution Tile :

Condition Coda Desc ;
Campaign Code / Desc ! /
Temperament L
Resolutions : Pravided Information . Parts Info :
Component Catsgory : NA - Please Specify . .
Previously Published : NO R Y o PO AR Part Qeechpicn. .. T B R - -
Fire Inclicator : NO . . .
Ralover Indicator:  NO i
Cogmetic f Sound Quallty Indicator :  NO
Desler Coding:

Paga#t: 2




CUSTOMER RELATICNEHIP MANAGEMENT SYSTEM

AMERICAN HONDA Cass Datall Report, - Run Dabe : 07152005
Cass Hintory
Caze D : BOI2004-05-2600125 Casa Titls : CRODK, WILLIAM - EXTENDED WARRANY INQUIRY

*48 CASE CREATE 52672004 7:22:10 AM, m3nlas
Coatact = WILLIAM CROOK, Priority = NAA, Statux = Salving.
*4 ¢ NOTES 5/26/2004 7:39:47 AM, msalas, Action Type : Call from Costones
The customer called and siated last wesek ooe of the front springs broke when be started hic vehicle in his drivewsy. The costanses states] whea he took the
vehicle 1o the desler tr lve the gpring replaced they did oot align the vehicle. The customes stitsd whan he picked the vehicle up yesterday 5-24-04 the
nteering wheel is crooked. The custoener stated 1t wag not Jike that when be left the vehicle ot the dealer. The custouner stated the service manager Jason
told fhe custowner the replacerent of the spring and why the alignament is out has nothing to do with cach other. The customer stated the clocest Acuea dealer
is over s hour wway. Tha cugtamer is stating he weuld like to go some place Jocully i have the front-end alignment. The customer stated b thought the
dealer would have replaced both springs not just the ome: side. [ advized the customer be would need to call his extended warranty company o get suthorization
for the: 2nd spring 1o be replaced and the alignment to be fixed. I gave the customer 1-300-554-4300, I advised the customer (o Listen to the prooipt
and pick the one for warmantics. The customer stated be would do 60, The dealer was Newport Acura.  The customer uxherstocd and T am closing the case.
+43 SUBCASE BO12004-05-2600125-1 CREATE 526/2004 7:40:45 AM, maalag
Created in WIP Default with Due Date /2672004 724043 AWM.
*4¢ CASE MODIFY 5/26/2004 7:80:52 AM, msalas
o WP defunlt and Stabws of Solving.
¢4 SUBCASE BO12004-05-2600125-1 CLOSE $£26/2004 7-40:58 AM, mcalas
Stuius = Solving, Rosolution Code = Trtruction Glven
#34 CASE CLOSE 52612004 T:40:58 AM, mzalay
Statue = Closed, Resolution Cods = Instruction Given, State = Open

Page#:3




Tech Line Contact Report

TiL Ref & Cregted By:; Date Greated: Last Edited By: # of Edits:

1306280 PETERL 01/25/2004 PAULI 1

Coda: Original Compiaint: Prohable Cause; Solution:

4711 NS @FRT SUSFP, BANG BROKEN COIL SPRING; REPLACE AS ASSY. WE WILL WANT

Alt Codes: Status: P HCM

KB Source: Tida/Subject: ' Mileage: 5404

DaalerW: 251099 - ' ¥IN: 2HNYD18251H Em:

Dir Cont: GLEN NELSONM TZ: 3 Yoar: 2001 Model: MDX

Berv. Ph:  [B50) 6536981 Tran: SAT Tim/Grads: MDX

Barv Mgr: CHRISTOPHER Doors: 5DR Wo: 4

: Fact ALLISTON Country: CAN

|DIr Name: ACURA OF AVON Desc: MDX 5DR 6CYL 240.0HP 3.5L
-5 ALBANY TURNPIKE Acei PG, SLIN ROOF, ABS, AIR BAG, LEATHER USA
CANTON, CT 06019- . Engine §: Trans¥:

Phone: H60-503-6861 Fax #: (960) 803-1644 Em Typs: )

DP3M Name: DEL MKQORE Zone/Dist: 05/C W.O#: Parts Ragq £:

Phome: (310) 781-6789 - 15947 ' -

Tech Line Suggests Information from Dealaer

D1/29 04 10:55:25 II8)|---=---—---mmmmmmm aCUST STATES AFTER GETTING QUT OF CAR HEARD A

LOUD BANG FROM EIGHT PRT OF CAR UPOW INSFECTION FOUND RART OF COIL SPRING STICKING CUT OF
BACK SIDE OF THE TIRE IN HALF...

OL/29/04 10:55:19 PETEL;----========-======-- a

MHEN DID THIS OCCUR-----=c-—-c--—mmmmomomoom- aCUST GOT OUT OF CAR AND STARTED TC WALK HIS
----- T e —— o - ——mm====300@. CUST HEARD A LOUG BANG NOLBE AND FOUND

WE WILL WANT PARTS. PLEASE KEEF STRUT TOGETHER.

DL/29/04 11:11:47 PRAULI:---—————==w=cmma—=——- »WILL PICKUF & FRWD

OL/30/04 0F:51:15 PAULI :=---cemem——— - ————— »JAY, ADVISOR

OTHER DAMAGE? === === = =mccsmemmmmmem e o »¥0. TECH HAS (HECKRD THE TIRE & QRIE LINES.
AdE WIREG? == ==s-eemem o e eeessecmceeeemc———-- »TECH DID MOT MENTICH ANYTHIMC. THE CAR IS NOT

CRIVABLE NOW, BUT WHEN EBETAIRED, WILL REMIND
TECH TO CEECK AEE

L s ——— »WE ARE RPLCING BOTH FRT SPRING/STRUTS
THANES. WE'LL WANT FARTS.

UPDTED JR

02/03/04 12:54:41 PAULIz---~-===-—————ocmmmmm >ETRUT RCVD/FRWD>HCM, FETER SAUNDERS
A/B #536073035508 :

-Page: 1 Printad By: . BOBE Date: UB/12/200514:47:04 FRavdl




Date Iasuved:
Laboy Operation:
Model Year:
Vins:

Dealer Muwber:
FOR IOz

Cexypl aint feympt o
Prabable Causei

Corractivae Action

X
NEal
DPEH DATA
FOR RAN DATA CETAIL REFORT

2005-03-14 M Last: Rahdo Firat: Fhil HT:

414110 TDAWPEN ADSEMPLY (Right froot) - Raplaca.

2001 Modal: MOX Podchy 1 Wagean Btyle: 4WD Ingina: VIEC Trane! AT
HFII'!'.D‘.'I.BIKIM-.ilms 59314 Occurrance Dates 2005-03-16

251014 Daalar Home: FAOLY ACURR

7095 Attachmenta:

Chnck scraping noise from Eroot whila driving. Check front sod eagxring.

Etching of rust to the right Fremt epring caussd it to frocture/bresak. The sha
rp broken spring fall into the ripht fromt Live saud cut it

Replace the spring, strut, bushing and tive to rtha yight froat of the vehicle.
The camearn in the spring cutting the tlre. Ths dealership ssrvice momager ol
aifa thia im the 3rd oom he bas seen wiere Cire dsmags hax been a result of tha
krokan spring.

IL 03

Diet: 03B

Claim wmmbar: G765851




AMERICAN HONDA

CUSTOMER RELATIONSHIP MANAGEMENT 3YSTEM

Coan Detall. Report "Run Date : 0715303
Case Delalls
Ca=e ID: BO12005-06-2200255 Division : Acun - Aubo Condition : Closed Open Dala: 6/22/2005 83528 AM
Casa Originator : Leon Jones Sub Division : Cistomer Ralations  Statue:  Closed Cloga Date :  6/22/2005 3:42:48 AM
Case Owner:  Leon Jones Mathod : Phone Queues Doy Open: 0
Poinl of Origin : Custamer Whipbin :
Gree Tie © TYTOLE, MICHAEL - PRODUCT COMPLAINT/COIL SPRING No, of Altachments:  ©
Site / Contact Info : Product Info :
She Name MICHAEL TYTOLE 347 Link Owner : . MICHAEL TYTOLE 47
Dwalsr No. - VIN Typa FNa. ; usvIN / ZHNYDI $281H
She Phone No. : T24-335-1095 Model / Year: MDX / 2001
Contact Name : MICHAEL TYTOLE Muodal 1D 7 Product Line : YDISIINW/E .
Dsy Phurse No. : 724-315-1095 " Miles f Hours : 20400
Evening Phone No. : In Service Dt : D41 12001
Call / Pager No. : Morths In Use - 50
Fax No. - Englne Numbar : J315AM025335
Address : 347 HILLCREST DR Originaling Doaler No, / Name: 251487/ SPITZER ACURA.
City /State /Zlp:  NEW KENSINGTON, PA 15063 _"Suling Doaler No. /Name : 251487 / SPITZER. ACURA
E Mol : TUTOLO@EFPG.COM “Trim : MDX :
Swe District / §in Dislrict: Mg of Doors: . 5
Current Dealer Info : mﬂ;ﬁ Code : g :
g:ﬂﬂ:'ﬂiﬂlr?hf_ﬂﬂ- fNara : Roadekie:Service Coverage :
Addirads Fagtory Waranty Start/ EngDate: -~~~ /.
- Gity/ State 1 Zip: . -Fatory Warranty Cancellation Data: -
Svc Ditrict/ §ls District: ~ / - HPRIVSE Caverops Stut/End Date o
. Wamanty Labor Rate / Date : I | HPFASG CancalationDate: ~* - .. 0. ©
Mﬂﬂtﬂﬂm e - - - EamﬁadﬂarmﬁwstﬂﬂEndDm I
- 'Exhnﬂndh'ﬁnanﬁt{‘:mulhhmﬂah S

Fiwlnm Dulers_ Info _:

n'mIHHFI_'t!' info_:

Mi},: Nﬂw o ,

. RS M X (R "-'-"”&*ﬁﬂ,,“.ﬂ‘i_- RO o Vo Tpw i SbpiiEaor. S50 RO
BO12005-06-22001265-1 / hIIIC[-IAI':‘LTTTDLE PR |S1boags Clogs Front Demper

Popo #:1




GCUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

ICAN HONDA

AMER! , Caes Detall Report Run Dafe © 00152005
: Jaaus Detalls

lssue ID:  B012005-06-2200265-1 Disposition Campliint Condifion : Closed Wipbin ;

|ssue Driginator @ Leon Jooes Type 1 : P“’d"“t ) Status:  Subcase Close Open Date : 2005 8:42:04 AM

lsgue Owner Leon Jooes Typa2: FitFinsh/Quality Cueue ; Closa Date : B4 2:47 AM

lssue Title : MICHAEL TYTOLE - FRODUCT - FIT/FINISHACRIALITY

Coding Info : Solution / Linked Resolution Info :
Labor Coda / Desc @ 414 / Front Dasnper Soltlon ID; Resohtian Tile :
' ' Sohution Tiie ;
Conditon Code Dees ;. Worn/Leaking 4142
Campaign Code / Desc:
Temparament |
Rasolutlons : Provided nformation, Doecumnented Concern Parts Info :
Component Categary - 02 - Suspension System
Previously Published : NO T PaRMNo - n ] .. PaiDestipfion .. [ 7. BO Resson .
Flre Indicator : NO o _

Roliover Indicator ; NO .
Cosmetic / Sound Gluailty Indkcator: NO
Dealer Coding: '

Paga$:2




CUSTOMER RELATIONSHIF MANAGEMENT SYSTEM

ANMER N NDA
ICAN HO o Case Delail Raport ' . Run Date : 071572005
Sano History
Casa (D : BO12X005-06-2200265% Cass Trtes - TYTOLE, MICHAEL - PRODUCT COMPLAINT/COIL SPRING

*¥* CASE CREATE 6/22/2005 B:38:22 AM, ljiones
Contact = MICHAEL TYTOLE, Priority = N/A, Status = Solving.
**% NOTES 6/22/2005 §:38:29 AM, ljones, Action Type : :
Client states thet the frogt right codl spring on the passenger side is broken. The clieot statcs that be has nevar s thix heppen oo & vehicls in thar
time period. He foels that the part i defoctive. Inquired if the client has taken his vehicle to s dir, and he ghated that he bas not. Informad bm
that he would need to tike the vehicle to » dir to be diagnosed by a certified Acara techoician, Advised that if the part in found o be defoctive, then
he tnzy consult with the dir about receiving asalstance with the repeir. Adviced that there is no puarantse that aesistabce will be provided, because he is outside
of warmnty. Provided the phooe number to Smsil Acurs at the cliens request. He thanked me, and no furfher assistance was needed. Call ended. Case
clozed.
*#* CASE MODIFY 6/22/2095 3:39-44 AM, ljoaes
into WIP defiuht and Ststus of Solving. ,
*** SURCASE BO]12005-06-2200265-1 CREATE /2272005 §:42:04 AM, ljones
Created in WIF Defalt with Due Date 6/22/2005 5:42:04 AM.
*#* CASE MODIFY 6/22/2005 8:42:18 AM, ljones
imto WIP default and Status of Solving.
" SURCASE BO12005-06-2200265-1 CLOSE 6/22/2005 $:A247 AM lowes
Stane = Solving, Besolution Code = Ingtruction Given
49 CASE CLOSE /2272005 5:42:4% AM, ljowes
Status = Closed, Resalation Code= Instruction Given, Stefz = Open

Page #:3



Tech Line Contact Report

TiL Ref #: - Greated By: Date Croated: LastEdited By: ~ # of Edits:
1510558 JIMH 01/28/2005 PALILI 1
Code: Original Complaint: Probable Cause; Solution:
4400 RF SPRING BROKE & SLICED TIRE SPRING;REPLACE AS NEEDED & SHIP TO HCM
Alt Codas: : Status: P HCM
KH Sourcae: T/ Bubjact ) Miloaga: 34457
Dealer®: 251391 VIN: 2HNYD18611HI Em:
DirCont: BILL WATSON TZ: 3 Year: 2001 Model: MDX
Serv.Ph: (513} 5300100 Tran: 5AT TrimiGrade: TOURPK
Sorv Mpr: ROBERT ' Doors: SDR WD: 4
 Fact: ALLISTON Country: GCAN
|Dir Neme: COLUMBIA ACURA - _ Daze: MDX 5DR TOURING FKG 6CYL 240.0HP 3.50L
10072 MONTGGMERY RD Acc:  P/S, SUN ROOF, ABS, AIR BAG, LEATHER,USA
CINCINNAT), OH 452458 Engine #: Trana#:
|Phene: 513-530-0100 Fax # ({513) 630-5015 Em Type: .
DPSM Nams: BILL WATSON Zone/Dist 03 /B W0 Parts Roq &
|Fhon|: {310) 781-6795 - 16481
Tech Line Suggests Information from Dealer
OL/2B/0% 0B:31:0H JIMH:--=~-=-=--—==emmemaa== >ATLL WATSCH DEPSM

It apupears that the apring broks at on= of the bottom colla. The top Epring mount plate
datached Ffrom the strur and both spring and plate are hanging ioome around the strut. It
alao appears that tha brokan wnd of the remaining piwca of the spring cutb tha indide of the
tire cauming a hlowout.

--------------------------------- —emwmwme-e= =R SFRING HROEE AND AND SLICHED THE TIRE WICE
OFFN ALL THE wWRY AROIND TEE TIRE
DAMRGE TO HEANE LINE, 8WAY RAR OR ABRS WIRE?-->NO

ACCENDENTS? ANY OTHER DAMADE OR INJURYF-—----= >0

WHAT DID THE CUSTOMER EAY HAPPENED?

EPEEDY

HIT A POT HOLE? .
' BEGINNING OF THE DRIVE, END OF A DRIVB?-————- »LET ME FIKD OUT

CAN YOU ZHIF ME THE COMPLETE STRUTI?----—-——=——— »THEY MEED OMWE DPART OFF THE STRUT TC CET THE

CUSTOMER CM THE ROAD TODAY, CAM HE TAEE APMRT?

YES

PLEASE SHIP ALL GTEUT FARTS REFLACED AND THE

PIRE - ~-== ==  ——m=t-mmmmmm-mmmem—m——mmm———————— 0K

WHD HANDLES SHIPPING AT THE DERLERT--------=- *HAYNE SYNDER

O1/28/05 10:5B152 JIMH: ====-e--—mmee - »

HCM WILL CONTACT THE DERLER FOR PARTE PICK UP

Page: 1 ' Printad By: BOBE Date: 08/1Z/2005 14:4728 Rev#E




AMERICAN HONDA

CUSTOMER RELATIONSHIP HANADEMENT SYSTEM

Case Detall Report _ RunDate: 07/15/2005 °
Case Detalls ,
Case |D: B012005-04-1100950 Division : Acmu - Ao Condiion : Cloesd Open Date : 41172005 6:57:18 AM
Coen Originstor | Samantha Jones Sub Divigian :  Customer Relatione  Shalus:  Closed Closa Date :  7/2005 9:21:58 AM
Cage Owner:  Timiecha Theand Method : Phone Queua Days Qpen: 37
Point of Crigin : Customer Wiphin :
Caen Tia : 3C(NO DEALER} PARKER, GRE(: - PRODUCT ISSUE No. of Atachments: 0
She / Contact Info : Product Info @
Eie Npme ! GREG PARKER 44 . Linit Ownar : ) ROBERT PARKER 2113
Cegler Ne. : WIN Type / No. : ) US\I"INJZHNYDISEHE-
Sha Phone No. ; 269-381-2649 Model / Year: MDX / 2001
Cortact Mame : GREG PARKER Maocel ID 7 Produst Lioe YDIBG1INW /B
Dy Phane No. : 260-331-5640 Miles / Hours : 51,000
Evening Phone No. @ Z69-B08-7520 In Service Data : 09/1 572001
Cell / Pager No. Months In Use : 43
Fax Ne. () - - Englna Numbear : JASA31042713
Address : B44 N-26TH 'Origineling Dealer No. / Name : 251209 / ANN ARBOR ACHTRA
City/ State/Z2lp:  KALAMAZOO, MI 49043 Saling Dealer No./Name : 251209 / ANN ARBOR ACURA
E Mai: - Trim ; o - TOURFKG
Sve District 7 Sls Gistict: /. No. of Doore i L1
Currant Dealer Info : Mmhﬁmﬂnﬂ ;‘;T
Current Dealer No. / Name : Extaricy
Phane No. Roadjda Servics Coverage : S
Address - Factory Warrandy Start F End Date f
Clty f Stata / Zip : _ B Emgmmmmnm . .
Sve District/ Sl Digtriet: - /- - StaryEnd Date’ !
Wananty Labor Rata / Date : ; _- HPREASE Cancéllation Date :
Agent Name : . -;mmmmsunwnum S
E:taumwlmcunmlaﬂm bata .
Fmrhw Dﬂlnr: IrrFu
Fu'ly‘l Numpgﬁuﬂe . Pary3: NotApplicstle
Padyﬂ Nutﬂpglmlﬂc . Pary 4 qupp]iublu :
BGI!IJDS-D-I—IIDWSD—I i’ RDBEM‘P&RI{H'. PRO 5

Fapei#: ]




CUSTOMER RELATIONSHIP HIHMHEHT SYSTEM

AMERICAN HONDA Casa Datsll Repart - Run Dabe: 07/15/2005
Issus D : BOIZ005.04-1100950-1 - Disposition tformation Gondition : Closed Wipbin
Is3ue Originator : Samantha Jooes Type1: Producl Status:  Subcase Close Open Date :  4/11}2005 7:10:00 AM
Ipsue Owner:  Swmsmti Jones Type2: Operation Queue : Clase Date : 4711[2005 7:20:58 AM
ltkus THa: ROBERT PARKER - FRODUCT - OPERATION
coding Info : Silhllilil'l__‘l!I LII'IHII_HIIH[I.I‘I.IHI‘I info :
Lebor Gode / Liesc : 414 7 Front Dymper SolufonID:  Resolution Tite :
Solutian Tle : -
CondRion Code Desc ;. Otherdl4X
Campalgn Code / Desc: /
Temperameant Cold
Resclutions : Referred to Dealer, Provided Information, Docurented Concem Parts Info :
Componant Categary : 02 - Suspension Systemn '
Prasviously Published : NO T IR R T T R E T TR
Fire Indieator : NO .- — - -
Rolover Indicator : NO S .
Cosmetic / Sound Quallty Indicator: NO ' ' .
Dealer Coading:

Fage #:.2




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA Cans Detall Report Fun Dale ;04152008
case History
Casa [0 : BO12005-04-1100950 Case Title : 3C (NO DEALER)- PARKER, GREQ - FRODUCT ISSUE

8 CASE CREATE 4/1L/2005 6:37:18 AM, sjcnes
Contact = ROBERT PARKER., Privdity = NFA, Stahs = Solving,
*&2 CASE CLATMS LOOKUP 47112005 6:50:33 AM, sjones
CLADM CHECK 04/11/2005 D5:59:33 AM sjonecs
The following Claim History information was found
0: 2002-11-04: 25120%; 21 7066; S10; 751109 ; OCCUPANT POSITION DETECTION SYSTEM UNIT - REPLACE.
4%s CASE CAMPAIGN LOOKUP 4/11/2005 7:04:44 AM, sjones
CAMPAIGN CHECK 04/11/2005 07:04:43 AM sjones
The following Cempeign information waa found
04-013; P31; MDX AUTOMATIC TRANS RECALL; 2004-07-24; FX
wih CASE MODIFY 4/11/2005 T:05:48 AM, sjoney
imbo WIP DEFAULT and Stwtus of Solving.
w4 NOTES 4/11/2005 7:09:35 AM, sjones, Actlot Type : Call from Customer
Cust states that ot & spriog broke yestenday for no spparcot reason.  Costomer state that be has not had 3 dealer look at the car because the neacest Acura
dealer in 90 milcs away. Cust stats Handa dealer i neinbry. [ adv he e lake cor to Acure dealer for diag #od call back to request GW roviow. |
dehﬂmmmndwnmghﬂwmmﬂufpwhtmdemenﬂuﬂuﬁn Custower undersiond.

Provided fax and malling addeess.
*** SURCASE B012005-04-1100950-1 CREATE 4/1 172005 7:10:00 AM, sjones
Created in WIP Defiult with Due Date 4/11/2005 7:10:00 AM
*#4 SUBCASE B012005-04-1100950-1 MODIFY 4/11/2005 7:10:48 AM, sjones
imin WIP DEFAULT and Status of Solving.
*¥* CASE MODIFY 4/11/2005 7:16:41 AM, ajonca
into WIP DEFAULT and Status of Solving.
+4+ CASE MODIFY 4/11/2005 7:13:24 AM, sjones
into WIP DEFAULT and Sintus of Solving.
¥¥* SUBRCASE RO12005-M-1100950-1 CLOSE 41172005 7-20:54 AM, sjonea
Statug = Solving, Resolution Code = Ingtruction Given
sy CASE MODIFY 41172005 7:20:55 AM, sjooes
into WIP DEFAULT wnd Status of Solving.
e CASE MODIFY 4/51/2005 7:46:40 AM, spones
into WIP DEFAULT snd Status of Solving,
¢ CASE CLOSE 41172005 7:485:42 AM, sjones
Status = Closed, Resalution Code = Instruction Given, State = Open
*++ CASE REQFEN 5/16/2005 12:17:54 PM, jharris
with Condition of Open and Stats of Solving.
**+* NOTES 5/16/2005 12:15:40 PM, jharris, Aclion Type : Letter/Fax

Paga#:3




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICGAN HONDA Gase Dodhl Repart;  RunDater oWEROS

Sasq History

Casa |0 : BOIZ00S-04-1100950 Caae Titie : 3C (NO DEALER}- PARKER, GREG - PRODUCT ISSUE
ACE received u better dated 5/11/05 forwarded to Team B.
w8 CASE MODIFY 571672005 12: 18:46 PM, jharin,
into WIP default and Statws of Solving.
4 CASE DISPATCH 5162005 3:02:16 PM, jhards
from WIP defanlt to Quens Acura Tesm B,
**3 CASE YANKED 5/162005 1:12:08 PM, Ttheard
Yamled by Ttheurd into WIPbin Default.
93 COMMIT 5/16/2005 3;12:22 PM, Ttheard, Action Type : N/A
Review documents! call dealer & client
#=8 CASE MODIFY 5/162005 3:12:41 MM, Thbeard
foto WIF Defeult and Status of Solving,.
+4+ CASE MODIFY 5/16/2005 3:12:48 PM, Ttheard
into WIP Default snd Stetus of Sotving.
»ex NOTES 5/18/2005 2:5634 PM, Ttheard, Action Type ! Call to Coxtomes
I o8t & voicemail mesmpes for the cliont.
»** CASE FULFILL $/18/2005 2:57: 14 PM, Ttheard
Fulfilled for ROBERT PARKER due 05/18/2005 12:00-00 AM.
*++ COMMIT 5/18/2008 2:57:17 PM; Ttheard, Action Type : NVA
Call Client & DIFSM
*++ CASE MODIFY 5/18/2005 2:57:33 PM, Ttheand
oty WIP 3C and Statiz of Solving,
+++ NOTES 5/20/2005 1:46:13 PM, Ttheurd, Action Type : Cail to Customer
Immmdimpwmwmmmmﬂmm 1 inquired if the vehicle has been serviced regulariy.
He said dsat it has. I llor firx & copy of the vehicle's service bistory. He said that e would tail it and he hus retained our address.
I infixmoed bim that T will eonbact him gnge that documentation b beon roceived.
&8 CASE MODIFY 5/20/2005 1:46:24 PM, Teheard
into WIP 3C and Status of Solving. _
wae CARE VSC LODRUP 5/20/2005 1:46:29 PM, Tibeard
VEC-CUC CHECK 05/20:2005 01:46:29 PM Ttheand
No data found for VIN. .
w4 O ASKE FULFILL 5/20/2005 1:45:34 PM, Ttheard
Fulfilfed for ROBERT PARKER cuse 05/20/2005 12:00:00 AM.
o COMMLT 5/20/2005 1:46:37 EM, Ttheand, Action Typo: N/A
Have the documents aived? Call Cliowt
++8 CASE MODIFY 5720/2005 1:46:57 BM, Ttheard
" into WIP 3C and Status of Solving.

Page #:4




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA Casy Dtali Bippord W | Run.Dete : 071512005
Cawe History
Case ID : BOLZ00S-04-1100950 Casa Title : 3C (NO DEALER) FARKER, GREG - PRODUCT ISSUE

94 NOTES 5/27/2005 7:37:30 AM, Ttheard, Action Type : Field DM
I left a voicemail messags for Tom Mitchell (DPSH).
**  CASE MODIFY 572772005 7:59:20 AM, Tesard
inks WIPF 3C and Status of Solving.
wd b NOTES $27/2005 §:00:06 AM, Theard, Acton Type = Call from Customar
I spole with the client. 1inquired if he hae olxained the service reonds for the velicle. He aid that e bac not. Ho said that the velricle was serviced .
at Avn Avberr Acora. T ifiowrtesd him thaet T will contect bim sfier o thamugh review hes been perfoomed.
+++ CASE FULFILL 57272005 8:00:11 AM, Tthesrd
Fulflled for GREG PARKER. due 05,27 2005 12:00-00 AM.
o COMMIT 5/27/2005 8:00:15 AM, Ttheard, Action Type : WA
Cﬂﬂ DPSM & Clivmt

huh CASE MODIFY 5/27/2005 2:00:29 AM, Tthesrd
imto WIP 3C und Stetus of Solving.
8 NOTES /32005 2:29:41 FM, Tthenrd, Action Type @ Call 1o Dealer
I spake with the dealer, 1wan advised that the previous m_dmmﬁhﬂmhﬂuymﬂthdﬂmhp
*+4 NOTES /3/2005 2:48:48 PM, Ttheard, Action Type : FieldDSM
I spake with Toon Mikchell (DPSM). | provided him with the detrils of the cane. Wubuﬂmmmﬂmmhlmmdnﬂ]uﬂlmb:mdedm
this circumnstence. I theoked him for the advisement
**% NOTES §/372005 2:51:09 PM, Ttheard, Action Type : Call 10 Cusdomer
I lcit 8 message fox the client.
*3% CASE FULFILL 6/3/2005 2:51:15 PM, Ttheard
FulBlled for OREG PARKER due 05503/2005 12:00:00 AM.
e COMMIT 8/3/2005 2:51:17 PM, Ttherd, Action Type : NAA
Call Cliemt
*e* CASE MODIFY &3/72005 2:51:29 PM, Ttheand
into WIPAC and Stabus of Solving.
_ #¥ CASE CAMPAIGN LOOKUP 6/7/2005 9:13:51 AM, Ttheard
CAMPAIGN CHECE 05/07/2005 08:18:51 AM Tthegd
04-013; P31; MDX AUTOMATIC TRANS RECALL; 2004-07-26; FX -
*5% NOTES 6/7/2005 9:21:47 AM, Ttheard, Action Type: Call to Ciniomer
[ spoke with fbe clicot. [ informed him that a thorough review hag boen conducted. | informed bimn that anfortuestely ACS will not reiminarae for this repair.
The chiznt asked i thers will be any recalls on this purtin the Friwre. I imformed him to date Ghees are no open recalls on the vehicle. Tinformed
that i a recall 1e opened he will be notified vin mail. He asked who should b comtact at this point. 1 infirrmed him as 2 comomer he has w right to
couttact whomever be chooses, [ informed him thet bis coroplaint has heen docimented in our office. Hl:th.mkedm:ﬂ:ﬂ:lem.fwmﬁm.
**¢ CASE CLOSE 67772005 921:58 AM, Ttheard
Sigtus = Closed, Fesolution Code = Instruction Givan, State = Dpeu

Poagu #:5
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Attachment Q6

American Honda Motor Co., Inc.
Auguat 23, 2005



Attachment Q8
Coding Dascripticns for Warranty Clalma

e, - - " - 3

00201 BENT

00401 DISTORTED

") [NORN BEYOND FACTORY SERVICE LIMITS

3503 ABNOAMAL WEAA [OTHER THAN TIRE, GRAKE PAD, OA 3HOE]
ooeda PRENMATUAE WEAR AMD TEAR

o2 WEAK OF FATIGUED (SPAINGS, DAMPEARS, ETC.).
nie BROKEN CA CHIPPED, IN TWO OR MORE AIECES
01801 BROKEN

03317 NOT WORWKING PROPERLY QA AT ALL

[T ABNORMAL NOISE

04200 ABNORMAL NOISE

o7403 INTERFERENCE

07404 POOR ABBEMBLY

07400 INPROPEALY BEALED

00E8s OTHER

(41 4088 WARAANTY SUBLET DAUPER

414007 PARTS ONLY FRONT CAMPER .

414103 DAMPER MOUNTING BASE AND/OR EEARING AMD/OR SPRING SEAT, LEFT - REPLACE S/B¥ 01-023

414108 DAMPER WOUNTING BASE AND/OR BEARING AND/OR SPRING SEAT, RIGHT - RAEPLACE. 8/8# D1-023
414130 FRONT SHOCM ASSORBER /DAMPER, BOTH - REPLAGE. IRCLUDES:AEPLACE MOUNTING PARTS. a/8# O1-023
414121 FRONT BPRINGS, BOTH - REPLACE. INCLUDES: REFLACE MOUNTING PARTS,

414125 FAONT EHCOGH ABSORBER/DAMPER, LEFT - REPLACE. INCLUDES: REPLACE MCLNTING PAATS. 5/8# O1-023
414128 FRONT BPRING, LEFT - REPLACE. INCLUDES: REPLACE NMOUWTING FARATS.

414130 FRONT SHOGK ARBORBER/DAMPER, AIGHT - AEPLACE. INCLUOES: REPLACE MDUNTIHG PARTS. ared 01-923
414131 FAONT 2PRING, RIGHT - REPLAGE. INCLLDES AEPLACE MOUNTING PARTS.

434198 STRAIGHT TIME FAONT DWMPER '

418170 FRONT STABILIZER BAR BUSHINGS AMD/OA LINK - REPLACE.

421190 ATRAIGHMT TIME WHEELS AND TIAES

512080 STRAIGHT TIME BLOWER WOTOR

PED5-040
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NVS8-213wwm {PEOS-040 American Honde Motor Co., Inc.
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PEOS-040 Qid-A
COMPONENT SALES HISTORY
A3 OF 073172000

SPRING, FR. 51401-53v-A03




PEDS-040 Q0B
ASSEMBLY SALES HISTORY
AS OF 07/31/2005

SHOGK ABSDRBER ASSY., R, FR. |51601-83Y-A05 2001-2002 MDX
SHOGK ABSDRBER ASSY., L FR. |61602-53V-A00 2001-2002 MDX
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