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DAIMLERCHRYSLER
Seplamber 8, 2005 CaimlarCheyalar Corporation
) Stephan ). Speth
Mr. Thomas Z, Cooper Dire o _
Office of Defacts Investigation vahicte Comphancs & Safry AfTeiry

National Highway Traffic Safety Administration
U.S. Depariment of Transpaortation

400 Savanth Street, SW

Washington, D.C. 20580

Referenca: NVS-212jfa; PEOS-039
Dear Mr. Cooper,

This dooument contains DaimlerChrysier Corporation’s {DCC)} response to the
referenced Inquiry dated July 19, 2005 reganding information conceming the
slectric motor driven angine coaling fan in 2002MY Jeep Grand Cherokes vehicles
equipped with 4.0L engines. In reaching our analysis and conclusions, and by
providing tha information contained herein, DCC Is nat waiving Its claim 1o aflorney
work product and attorney-client privileged communications.

As can be seon in the attached reaponse, DCC's review of complainta, field
reports, wamanty claims, legal procesdings, and lawsuits has not identified any
issue with the eleciric moior driven cooling fan integrity or performance
charactarietics. The relathvaly smak numbar of non-injury claims conceming the
allegad defect relate to vehicles built within a very narrow time frame of the subjeci
population. DCC balleves the acope is limited to 2002MY Jeep Grand Cherokeds
buik within the montha of February, March, and April of 2002 The lack of dasign
change throughout the 2002MY indicates that no design issus s presant. DCC e
continuing to investigate the suppher process history and Iniend a survay of subject
wohicles built within this boaf time frame.

The only statad congequance of the allsged defect is engine overheating. There
have bean no reports of properly damage o injury related 1o the alleged defact.
DCC contends that the coaling fan operates within a well protectad environment
and doss not pressnt an unreascnable risk to motor vehicle safsty. The subject
aszambly & made of light weight plastic, significantly limiting the energy camying
capacity of any separatad places. The vast majoity of engina oparation occurs
with the hood closed. The likallhood of an event involving the alloged defect is
much greater while driving than ths potential of occurrence during servicing the
vahiola.

- TraimierChrysler Cof ey Lion
800 Ciuythar Drive CIME 4820031
"I Campiy oF I DMl Chepaiar Group Jubnatns Killm M UTA 48375-2THEY
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D
Unhicis Complianes & Salety Affain

In sumnary, DCC'a review of this Information has found no indication of any

alactric motor driven engine cooling fan perdformance fssue with the subject
vehicles, DCGC balleves that there is Litls ar na risk to motor vehicie safety rasulting

from the alleged condition.

Si
nJ. Spath
Attachment and Enciosures
CusimiarChnaser Carpamlion
00 Chrppler [rhe B 4id-30H
A Company of th OpmisrChENr Croug Adarn Ml M| LUSA 483262757
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Q1. Stabe the number of all subject vehicles DaimierChrysler has
manufactured for sale or lease in the Unitad Stetes. Separately, for
each subject vehicle manufactured 0 date by DalmlerChrysler, state

the following:
2.  Vehicle identification number (VIN);
Date of manufacture;

b.

C. Date waiTanty coversgs commenced; and

d. The State in the Unlted States wheta the vehicle was originally
80id or leased {or defivered for sale or lease).

Provide tha table In Microsoft Access 2000, or a compatible formadt,
antitied “PRODUCTION DATA."

Al.  During the 2002 modal ysar, DaimlerChrysier Corporation {TDGCT)
meanufecturad 131,575 Jeap Grand Chenokees (DCC body code
designation Is "WJ"} equipped with 4.0L engines for the US market.

The datalled responsa that lists the production data is provided in
Enciasure 1 a3 g Microsoft Access 2000 file, tited "PRODUCTION DATA"

Q2. State the number of sach of the followling, received by Dalmiar
Chryaler, or of which Dalmler Chrysier in otherwise aware, which
relate tn, o may relate to, the alleged defect in the subject vehicles:

A Consumer camplaints, Including those from fleet operators;

b. Flald reports, including dealer Reld reports;

¢. Reporte Involving an injuwry or fatality, based on claims against thw
manufacturer involving a dexth or injury, notices received by the
manufacturer alleging or praving that a death or injury was caused
by a poasible defact In a subject vehicle, property darmage claims,
consumer complaints, or flold reports;

d. Reports involving a fire, bawed on claims against the manufacturer
involving a death or Injury, notices received by the manufacturer
allaging or proving that a death or Injury was caused by a possible
defoct In a subjact vehicle, property damags claims, consumar
camplaints, or fleld reporis; .

. Proparty damage claims; and

1. Third-party arbitration procesdings where Daimiar Chrysier Is or

was a party to the swbitration; and

g. Lawsulia, both pending and closed, in which Daimier Chrysiar Is,
or was, a defendant or codefendant.
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For subparta “a" through “e,” state the totai number of each Item
{e.g., consumar complaints, fiski reporte, etc.) coparately. Multiple
Incidents invalving the same vehicle are to be counted separately.
Multiple reporis of the same incident are also to be counted
separately (l.e., a consumer complaint and i field report Involving the
sama incident In which a craah oecurred are to be counted as a
crash report, a flald report and a consumer complaint).

In additian, for [tems "'c™ through "g,” provide a summary
description of the alleged problem and causal and contributing
factors and Daimler Chryslar's asssesment of the problem, with a
swmnary of the significant underlying facts and evidance. For ftems
“P and “g." identify the partles to the sction, as well as the caplion,
court, docket number, and date on which the complaint or othar
document initiating the action was flled.

A2. Thefollowing summexizes the non-privileged reports received by DCC that
relate to, or may reiate to, the sllaged condition in the aubjest vehicles,
PCC hes conducted a reasonabla and diligent search of our nomat
repositories of such Information.

TOTAL UNIQUE
CAIRs
Partial separation of fan hlada / posaible a8
. @10 aurrounding components ] .
“Possibie partisi separation d fan blade / 87
_....0amage to aurrcunding componenta |
Oﬂlerpnhnﬂﬂmrdlhnfnndamagutu 12
... Sureundingcomponants |l e
Total : 117 167
VOQs 4 1
Fisld Reporis a 0
Legal Clams 0 0

a. Thare ars a total of 121 customer complaints (jrcduding 4 NHTSA
VOQs) distributed over a volume of aver 131,575 vehicles sold

which are now gver 4 years okd. Tha 117 other (nan-vOQ)
cusiomer complaints contain 107 unique vehicles.

The original et of VOQ's neceived from NHTSA contained 4
VOQ's. Three of these have related customer complaints in the
DCC system. The remaining VOQ is a unique repost which does
not have a related complaint in the DCC system.
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b Thare are no field reparts that relate to the alleged condition.

c. Thers are no reparted injuries or fataliiles that are responsive to
this Inquiry.

d.  There are no reparted fires that ame responaive to this inquiry.
8. Them is no reported property damage responsive % this inquiry.

i Thare are no third-party svbitration proceedings invalving DCC that
ars responsive to this inguiry.

g.  There are no lagal claims againat DCC, or notice raceived by DCC,
that is responsive to this inquiry. Thera ane no lawsuits, pending or
closad, involving DCC that are rasponsive Lo this Inquiry.

Q3. Separately, for each item (compilant, report, claim, notice, or matter}
within the scope of the responss {0 Request No. 2, state the
following information:

a. Dalmler Chrysiar's flls numbsr or other [dentifler usad;

b. The category of the itam, as identified in Request No. 2 {Le.,
consumer complaint, fisld report, stc.);

Vehlcle ownoer ar fleet namwe (and fiset contact parson}, addrees,
and telephone number;

Vehicia's YIN;

Vehicls’s model and model year;

Vshicle's mileage at tima of Incldant;

incident date; '

Report or claim date;

Whaether a crash Is alleged;

Whather = fire s alleged;

Whether proparty damage is alleged;

Number of alleged injuries, i any; and

m. Number of allegad fatalities, if any.

Provide this information in Microsaft Access or Excel 2000, or a
compatible format, entitled “REQUEST NUMBER TWO DATA."

[ = 1]
rETSTRSe 0

A3, The detsiled responsa that lists the customer complaints and fisld reports,
from Request No. 2, as requested in ltems a_ through m. is provided [n
Enciosure 2 as a Microsoft Access 2000 table, sntikled REQUEST
NUMBER TWO DATA™.




SEF 22 'QS 11:33 FR DAIMERCHRYSLER 248 T76 7221 TO Bl28235E176T F.26 12

Mr. Thomas Z. Cooper ATTACHMENT
Refarence: NVS-212/fs; PEDS(39

Septamber 08, 2005
Page 4 of 10

Q4. Produce copies of all documents related to sach ttem within the
scope of Request No. 2. Organize the documaents separately by
catagory (L.e., consumer complaints, field reports, etc.) and dascribe
the mathod Dalmisr Chrysier usad for organizing the documents.

Ad. Copias of all documants within the 2cope of Requeat No. 2 are provided in
Endlosure 2 = COMPLAINT DETAILS, folder “Cuatomer Complaints”,

Q5. Stxie a total count for all of the following categories of clalma,
collectivaly, that have been paid by Dalmler Chrysler to date that
rolate to, or may relate to, the alleged dafect in the subjact whiclas:
warranty claims; exiended warranty claims; claims for good will
services that were provided; held, zons, or simiar adjustments and
reimbursements; and warranty claims ar repairs made In accordance
with a procedure specified In a technical service bulletin or customer
satisfaction campalgn.

Separately, for oach such claim, state the following Information:

8. Dalmier Chrysler's clalm nusnber;

b. Vehicle owner or flest nama (and flest contact person) and
tolaphone number;

¢. VIN;

d. Repsir date;

a. Vahicle milaage at time of repalr;

f. Rapalring dealer's or facliity's name, telaphone number, city and
state or ZIP code;

g. Labor aperation number;

h Problem ¢ode;

. Replacement part number(s) ahd descriplion{s};

J. Concern atated by customer; and

k. Comment, if any, by dealsrtechnician relating t¢ cialm and/or
repair.

Provide this information in Micresoft Access 2000, or a compatible
format, entitled “WARRANTY DATA."

AS5.  Them have bsen 814 warranly claims that may relate to the alleged
defect, of which 89 have comesponding namatives,

it Is ofien not possible to determine whather each particular warranty claim
ig i any way related to tha sllagaed condition. Thene are othar random
iaguos that are not related to this allegad condition, yet still tigger
replacament of the subject components. DCC has concluded that the
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warranly data cannot ba used to determine any trand rolsted to the
allagad condlition.

The detalled response that lists the wamanty claim detals, as equestad in
itams &, through k. |& provided in Enclosure 3 as a Microsoft Accass table,
ited “WARRANTY DATA",

Q8. Dascribe In datall the search criteria usad by Dalmier Chrysler to
ideniify the claims identified in response to Request No. 5, including
ths lsbor oparstions, probiem codes, part numbers and any other
pertinent parameters used. Provide a list of 3l [sbor operations,
labor operation descriptions, problem codes, and problam coda
descriptions applicable to the allagad defect in the subject vehicles.

State the tarms of the new vehicle warranty coverage offered by
Dalmler Chryaler on the subject vehicles (i.w., the number of months
arxi mlisage for which coverage Is provided and the vehicle aystoms
that are covered). Describe any extsnded warranty coverage
option(s) that Daimier Chrysier offersd Tor the subject vehiciew and
state by option, modsl, and modsl year, the numbaer of vehiclas that
are covered under each such axiended warranty.

AB. The search criteria usad by DCC to identify claims &o Regueet No. 5 can
ba found n the chart balow:

——h A m—m, o e

S OMODULE/FAN, ASSEME - 07150101
FAN/COOLING, ELEGTRIC M MODULE — Replece 07-1502-071

FAN — Replace — All Enginea 07-20-01-09
FAN — Replace - Mwiraukic 07-20-01-10

11 Broken or Crackad
uc Uncodeable
R Engina rung hot

The standard warranty provided by DCC for the 2002 MY W.l whicles was
3 years or 36,000 miles. AddRionally, DCC deslers often perion repdirs
at no charge to the customer on out-ai-wermnty vehicles a3 a goodwill
gesture. Customers can also purchese additional extended service
contracts at their option through third-perty providers not affiiated with
DCC. This service contract data is not available th DCC and is not
included in this rasponse.
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Q7.

Al.

Produce copiss of all service, wamanty, and other documents that
relate to, or may relate to, the alleged defact in the subject vehicies,
that DalmierChryslar has issued to any dealers, ragional or zons
officas, fiald offices, fleet purchasers, or other sntities. This includes
buit is not limited to, bulletine, advisories, informational documants,
tralning documents, or other documents or communications, with
the axcepiion of standard shop manuais. Also include the latest
draft copy of any communication that Daimler Chuysler is planning to
issue within the naxt 120 days.

There are no sarvice, warranty, and/or other documents that relate to, ar
may relats to, the alleged defect in the subject vehicles, that DCC has
lesued o any dealers, regional or zone affices, flald offices, Noat
purchasers, or other entities.

Deacribe all assesamants, analyses, tests, test results, studies,
aurveys, simuiations, investigations, Inquiries and/or evaluations
{collactivaly, *actions”) that related to, or may relate to, the alieged
defect In the subject vehicles that have been conducted, ars being
canducted, are planned, or ars baing planned by, or for, Dalmler
Chrysier. For sach such action, provide the following information:

Action title or ldentifiar;

The actual or planned siari date;

The actital or sxpected end dats;

Brief summary of the subject and objective of the action;
Englneering group{s¥suppliar(s) responsible for designing
and for conducting the action; and,

A brisf summary of the findings and/or conclusions resuiting
from tha actlon.

For each action Identifisd, pravide coples of all documents related to
the action, regardiess of whethar the documents are In Interim, draft,
or final form. Organize the documents chronologically by action.

The general requiramaents of the 2002MY WJ elsctric cooling fan are
governed under DCC Performance Standand PF-8712. Complance to this
standard was demonsirated by the supplier, Bosth Automotive Motor
Systeme, through testing which began 10/16/97 and was completed and

approved 02/27/98.

Thase documenta have been summarized as requestod and submiited in
Encloaurg 5 — Confidential - Test and Survey Documentalion {CD-Rom) to
Ms. Jacquaiine Glassman, Cffice of the Chief Counsel, under s=parnate
covar with a request for confidantial treatment of information.

L 5 1




SEF 88 'B5 11:54 FR DAIMLERCHRYSLER 248 575 7321 TO 912823561757 P.Bes12

Mr. Thomas Z. Cooper AITACHMENT
Reference: Nv3-212fa; PEQ5-038

September 08, 2005

Page 7 of 10

Sincs the opaning of PE05-039, DCC initiated a fleld parls relum program
o avalugte the material propertias of electric cooling fana from vehicles
within the subject population which may have demonsiratad the stleged
defact. To dsis, five warranty returng have been racalved. Tha
dispasition of thass part retums are summarized by the chart balow.

DCC also plans to conduct a survey of vehicias within the subject
population. DCC will update NHTSA with test and survey results when
avallabie,

Deseriba all modifications or changas made by, or on behalf of,
DaimlerChrysier in the programming of ths subject component, from
the start of production to date, which refate to, or mxy relate to, the
alleged defect In the subject vehiclea. For sach such modification or
change, provide the following Information:

The date or approximate date on which the modification or
change was Incorporated into vehicle production;

A detalled description of the modification or change:

Tha resson(s) Tor the modification or change;

The part numbers {setvice and snginaering} of the original
component;

The part number (service and sngineering) of the modified

apy ¥

“~ .

companent;

Whather the original unmodified componant wes withdrawn
from production and/or sals, and If 30, whan;

& When the modified component was made avallable as a
sarvica compansnt; and
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Q10.

A0,

Q1.

h. Whethar the modified component can be Interchangad with
aariler production components.

Also, provide the above information for any wmodification or ¢hangs

that DaimlerChrysier is aware of which may be Incorporatad into

vehicle production within the next 120 days.

A detailed summary of all periinant deaign changs information for the

. subject companents is included aa Enclogure 8 - Change Histary.

Produce one of sach of the following:

a. Exemplar samples of sach design version of the subject
componants;

b. Field retum samples of the subject component axhibiting the
aubject faliure mode;

c. Any kits that have been relsased, or developad, by Daimler
Chrysler for usa In sarvice repairs to the subject
componetitassembly which relate, or may relats, to tha allegad
defoct in the subject vehicles.

a. A sampie of the subject component has been shipped to the attantion
of Mr. John Abbott on 08/25/05. Only one dasign version exjated for
the subject vahiclas.

b. DCC initisted a wamanty part return program for this investigation to
obtain various components from vehicles that have allegedly
expariancad the subject fallum mode. A field retum sample from
vehicia VIN 2B has boen shipped to the atiantion of Mr. John
Abbatt on 08/25/05.

e Thera have been no kits neleased, or developed, by DCC for use in
servica rapalrs to the electric motor driven cooling fan which relate, or
may relate, to the afleged defect in the subjact vehicisa.

State the number of sach of the following that Dalmler Chrysier has
sold that is used In ths cubject vehicius by compenant namae, part
numbaer {both sarvice and enginesring/production), and the
moanthiysar of sale {Including the cut off data for sales, If applicable):

& Subject components;
b. Any kits that have been relessad, or developed, by Daimnler
Chrysler for use in service repalrs o the subject

component/assembly.
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For sach component part number, provide the suppliar's hame,
addreas, and appropriaste point of contact (name, tithe, and telephone
number). Also, kdentify by make, model and model year, any other
vehicles which Daimler Chrysior has produced that contain the
Idantical subject comnponents, whether inatalied In production or In
assrvice, and siate the applicable dates of production or servica

usage.

A11. The part sales information has been induded in Enclosure 7 — Part Sales.
Identical service parts are aiso used on the 2001MY thru cumant Jagp
Libarty vehicles aquipped with 3.7L engines {DCC body code designation
is “¥J"). DCC is not aware of any complaints or fiald reparts on the 2001 —
2008MY.Jeep Liberty vehicles for the allaged condition. There have boen
no kits released or developed by DCC for uge In service repairs to the
subjact componant/aasambly.

In nearly all cases, &t ks impoasible to detarmine what these part sales are
for, There am other customer issues (0., customer danage, collision}
that are not reiated to this alaged condition, yat stil trigger
salesirepiacament of $he aubject components. DCC has concludad that
the part sales cannat ba used to detarmine any trend related 10 the
allaged condition.

Qf2. Furnish Dalmier Chrysler's asseasnient of the alleged defect In the
subject vehlicle, Including:

a The causal or contributory factor(s);

b. The fallure mechanismis);

c. The fallure modeis);

d. The risk to motor vahicle sefaly that it poses;

9. What wamings, if any, the operator and the other persons both
Inside and oirtside the vehicle would have that the alleged defact
was oceurring or subject companent was malfunctioning; and

1. The reports ncludad with this Inquiry.

Al12, DCC's investigation into the allegations of saparstion of the plastic fan, or
plastic biades, fram the angine’s alectric motor driven cooling fan in
2002MY Jaep Grand Charokee vehicles established that customar
camplaints vary widely, and may nat be an accurate indicator of what, if
any, abnarmal event ls achzally occurring in the fialkd. The largest portion
af complaints Is eonsldered only “possibie” dus i the noted damage of
surrounding components. [t is not claar that these vehicles exhibited the
alleged condition. in addiion, DCG contenda that the scope of the allsged
defact is imitad to subject vehicles built during & small window within the
2002MY. Out of the total population of unique allegations contained within
thie responss, only 5 vehicles were bullt outsida this time frame. While
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customears are underatandably upset with the inconvenience associated
with unplanned servica 10 the vehicls, the only stated consaquence of the
fan fracturing is engine overhesting, and DCC doos not identify this as a
potential safety defect. in the event the angine temperabure rixex €0 ¢
sufficiant temparatura, both the temperature gauge and “check engine”
lamp locabed on the instrument panel will wam the operatir of the
condition. it Is important to note, with amphaals, that there ans no
allegations of injury, amdantnrproperlydarmge in any of tha identified
. complainta,

DCC bellgves that tha environment of the cooling fan |z sufficlantty
guarded from the risk of injury to a vahicle operator or anyona in the
vicinity of an open hood. The plastic coaling fan ia guarded and housad
by & protective fan madule shnud. This assambiy is then further guardead
by an axdditional fan shroud equipped on all subject vehicles, covering both
the ele¢tric coallng fan and méchanical engine fan when 50 squipped,
Fiald parts have been retumad with separated pieces stil enciosed within
the aseambly, even &3 the vehicle continued to be driven (reference
exemphar fiald retum). This s evidence that the ervironment is well
contgined, and that the most likely consequénce 18 anging overhaating
DCC aleo notas that unllke other NHTSA invastigations of metal fan blade
separation, the subject masembly is mads of lipht weight plastic,
signiificantly limiting the enargy carmying capacity of any separatad pieces.
Any separatad pieces that manags to traverse the necessary torturous
path and fracture the surrounding shrouds sre lkely 1o have axpandad all
of thalr kinetic enargy in doing sa, reducing the potential for any type of
njury. Further supporting thesse obaarvationa, DCG is not aware of any
allegations whare separated placss of the plastic cooling fan and/or

. shroud agsemblies have damaged or left witness marks on the hoot inner
sheet metal, Alzo, since tha vast majority of engine operation octurs with
the hood closaed, the iikelihoad of an event invalving the allegad defect is
much greatsr while drving than the potential of occurrence during
sarvicing the vahicle.

Far the reasons stated, DCC balieves that there is fithe or no risk to motor
vehicle safety resulting from the allaged condition.

voi TOTAL PAGE.12 #ck



