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August 26, 2005 QfF i
YIA FEDERAL EXPRESS

Thomes Z. Cooper, Chief

Vehicle Contro] Divisicm

Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Sireet, S.W.

Washington, D.C. 20590

-1

Re:  Preliminary Bvaluation (PEDS-035)
2003 Kia Sedona; Fire Originating Near Instrument Panel

Dear Mr. Coopa:

This letier is submitted in responss to your letter of July 1, 2005 sent to Hyondai America
Tachnical Center, Inc. (“HATCT™) (Referance NVS-212mbs/FPED5-035). That letier requested
information pertaining to 2003 Kie Sedona vehicle fires originating in the area of the instrument
pane] near the steering column. This responae provides substantial information which is

available to Kia at this time, although Kia"s analysis is not yet complete. Although HATC] is an
organization independent of both Kia Motors Corp. (“KMC™) and Kia Motors Americe, Inc.
(“KMA™), it has been designated by those organizations to act as their communication lisison
with the Nationgl Highway Traffic Safsty Administration (“NHTSA™). This rexponse is
submitted to NHTSA by HATCI in thet limited role.

REQUESTNO, 1

State, by model and model year, the munmber of subject vehicles Kin has marmfactured for sals or
lease in the United States. Separately, for each subject vehicle manufaciured to date by Kia, staie
the following:

a Vehicle identification momber (VIN);
Make;

c. Model;

d. Model Yoer;

c. Date of manufacture;
Date warranty coverage commenced; and
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g  The State in the United States where the vehicle was originally sold or
loased (or delivernd for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entitled “PRODUCTION
DATA™ '

RESPONSE TO REQUEST NO. 1

Bolow ia a table identifying the total number of 2003 MY Sedona vehicles sold in the Uited
States. _

Model Year | Vehicles Prodoced
2003 51,515

A listing of all 2003 Kia Sedona vehiclea is provided on & Data Collection Disc under the
category “PRODUCTION DATA™ and submitied contemporaneously with this response.

BEQUEST NO.2

State the number of cach of the following, received by Kia, or of which Kia is otherwise aware,
which relate {0, or may relate to, the alleged defect in the subject vehicles:

2. Consumer complaints, incluoding those from fleet operators;

b. Fiald reports, including dealer field reports;

¢. - Reports involving a fire, based on claims against the mannfacturer
involving a death or injury, notices received by the manufecturer alleging
or proving that a death or injury was caused by a possible defiect in a
subject vehicle, proparty damage claims, consumer complaints, or feld
reparis,

d.© Property damege claims; and

e Third-party arbitration proceedings where Kia is or was & party (o the

f. Lawsuits, both pending end closed, in which Kia is or was a defendant or
codefendant

For subparts “a™ through “d,” state the total munber of each item (e.g., consumer complsinta,
field reports, etc.} separately. Multipls incidents invelving the same vehicle are to be counted
separately. Multiple reports of the saame incident ane alao to be counted separately (i.e., a
comsumer complaint and a ficld report involving the same incident in which a crash occurred e
to be counted as a crash report, a field report and a consumer complaint).
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In addition, for items *c” through “f," provide a summary description of the alleged problem end
causal and coniributing factors and Kie's essesament of the problem, with a summaery of the
significant underlying facts and evidence. For items “c™ end “I,” identify the parties to the action,
an well a8 the caption, cowrt, docket number, and date on which the complaint or other document
RESFONSE TO REQUEST NO. 2

o Consumer commmunicationa— 17

b. Field Reporta/Technical Assistance Reports—1

¢ Reporta involving crash, injary or fatelity alleging death or injury was caused by a
possible defect—0

d. Property Demage Claims—17
e Third Party Arbitrations—0
Lawsults—1

The summary description requeated for items ¢ through £, and the party information requested for
. iterns & md £, is submitbed with this respanse. See Tab 1,

REOUEST NO. 3

Separately, for each itern {complaint, report, claim, notice, or maiter) within the scope of your
responae to Request No. 2, state the following information:

g, Kia's file mumber or other identifier nsed;

b. The category of the item, as idemtified in Request No. 2 (i.c.. consumer
complaint, field report. ctc.);

C. Vehicle owner or fleet name (and fleet contact person), address, and
telephone mumber,

d. Vehicle's VIN;

£ Vehicle’s make, model and model year;
Vehicle's mileage at time of incident;
Incident date;

™

. m

Report or claim date;
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i,  Whethera fire is alleged;

BER TWO DATA.™

" Capies of the documents identified in response 1o request number 2 are mubmitted with this letter
response. See Tab 2. They are organized by the following categories:

! e Consumer Affairs files from KMA’s depariment datshase, along with
Warranty History iry reports for each such file (17)

» Technical Assi Centar Case Reports (1); (This report correlates to the same
VIN identified by CA file #K444472).

o Caose File Documets: 27 Century Insurance Company v. Kig Motors America,
Inc.

REQUEST NO. §

Stntir:.bymodnlandmndalwnt,a count for all of the following categories of claims,
collectively, that have been paid by|Kia to date that relats to, or may relats to, the alleged defect
in the subject vehicles: warranty claims; extended warranty claims; cleims for good will services
that were provided; field, zone, or similar adjustments and reimbursements; and warranty claims
or repairs made m accordance with a procedure apecified in a technical acrvice bulletin or

Separately, for sach such claim, stale the following information:
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2. - Kia'sclaim number;
b. Vehicle owner or fleet name (and fleet contact person) and telephons

nomber;
. VIN;
d. Repair date;

G Yehicle mileage et time of repair;

f Repairing dealer’s or fecility’s name, telephone mumber, city and state ot
ZIP code;

B Lahor operation mmnber;

h. Problem code;

i Replacement part number{s) and description(g};

js _ Concern stated by custamer; and

| 4 Gommmﬂmy,bydaﬂuﬂuhﬂdmmhﬁnghclﬂmmﬂnrm.
Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.”
RESPONSE TO REQUEST NO. 8
A listing of the regponsive warranty claims is provided on a Data Collection Disc under the
category "WARRANTY DATA".

Codes Usad, In your letter, you requested that Kie provide its “problem code™ information. Kia
refars to the "problem code™ a3 a “cause code”, which carries the letter “C™ which reflects the
techmician’s evalvation of the canse of the problem. You also requeated that Kia provide
informetion regarding “concems stated by the customer.” Kia's code chart refers to these gs
“condition codes,” but they are commonly referred to a9 “nature codes,” and catry the “N*

_ designation which reflects the gervios writer or technician’s understanding of the customer's
complaint.

REQUEST NO.6

Demﬂ:ahdeﬂﬂﬂmmnhmhnnundbyﬁahﬁmﬁfyﬂwnlmmﬂumﬂnimmm
Rexquest No. 5, including the labor operations, problam codes, part numbers and any other
pernnmtpuamamusud. Provide a list of all lahor gparstions, Iahor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
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vehicles, State, by make and model year, the terma of the new vehicle warranty coverage offered
by Kin on the subject vehicles (i.e., the oumber of months end mileage for which coverage is
provided and the vehicle systems that are coversd). Describs any extended warranty coverage
aption(s) that Kia offered for the subject vehicles, and state by option, model, and mode| y=ar,
the mmnber of vehiclea that are covered under sach such extended warramnty.

| UEST NO. 6

The warranty claim dats was obtained from KMA's warranty deta base. The search was initially
done by reference to a range of all potentially relovart parts including Block Assembly -
Junction, Wiring Assembly-Inatrument Pamel, Harneas Assembly-Dashboard, Switch Box
Asgembly-LH, Switch Box Assembly RH, Switch Hamess-Scat power, end Switch Harness —

- Passengoer (Seat Power). All labor codee relavant to thess parts were then included in the ssarch;
i.e., no filtering based on labor codes was used. The resulis were then evaluated based on the
“Notes™ section of the warranty data, with searches being conductad on all variations of reports
of fire and smoke

The relevant pages of the Sedona Parts Catalog (Rev. Jul. 2003) are attached, Sce Tab 3.
- KMA™s coding sheoting for warranty claims and lsbor code sheets are also submitted with this
respanse. Seo Tabs 4 and 5.

The 2003 Kia Sedena has a 5 year, 60,000 mile basic imitad warranty which covers these parts
of the vechicle. No extended or additionel warrenties wero offered by KMA to customern,

REQUEST NO, 7

Produce copics of all service, warranty, and other documents that relats to, or may relate to, the
alleged defect in the subject vehicles, thet Kie hes issued to eny dealers, regional or zone offices,
field officex, fleet purchasera, or other entities. This inchudes, but is not Hmited to, bulleting,
advisociea, informational documents, tmnmgdwmumh,orothudummmtsmmmmmnm
with the exception of standard shop manuals, Also inclnde the latest draft copy of any
communication thet Kia i5 planning to issus within the next 120 days.

RESPONSE TO REOUEST NO, 7

None. For informaticnal purposcs, Kia Technician Times 2001, Volume 4, Isqus 4 gt page
contuing a description of changes to the fuging of the "Sedona Pessenger Compartment Fuxe
Bogx", See Tab 6.

REQUEST NO, §

Describe all assesaments, analyses, teats, teat results, studies, surveys, simnlations, investigations,
Inquiries and/or evaluations (collectively, “actions™) that relate to or may relate to, the alleged
defact in the sabject vehicles that have been conducted, are bemg conducted, are planned, or are
bungplanmdhy,nrﬁnr Kia. For cach mich action, provide the following information:
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8 - Action title or identifier;
b. The actual or planned start date;

c. The actual or expected end date;
d. Bricf summary of the subject and objective of the action;

0 Engincering group{s)/supplior(s) responsible for designing end for

£ A brief summary of the findings and/or conclusions resuliing from the
action,

For gach action identified, provide copies of all documents related to the acticn, regardless of
whether the docurnetits are in intérim, draft, or final form. Organize the dociments
chremologically by action.

RESPONSE TO REOUEST NO, 8

KMC identified an under dash driver’s side fire in the U.S. market but was unable to locate any
reports of similar firea in the Korean domestic market or elsewhare in the world. Based on
further fire claima, KMC orgamized an mvestigation of such fires during Junuary - February
2005, KMC and various vendor enginpers aszisted by KMA staff and consultamnts inspected md
evaloxied 2003 Sedona vehicles which hed experienced fires. No final conclusion was reached.
However, shorting in the slectricel wiving under the front seats was noted. In addition, a fire
mwmﬁadmthejmnmh:mufﬂlemtmmmmﬂum
seats in the EX model.! Subssquant testing of thess components by KMC and vendora has not
duplicated this situstion, Rather, when confronted with a short, the circuit breaker diodes tested
have properly cycled without creating heat sufficient to cause a fire. The issue is atill under
Investigation.

Pursuant to the extension that you gramted on August 24, 2005, Kia hopes to provide a complete
reaponse to this requeat on September 30, 2005.
REQUEST NQ. 9

Describe all modifieations or changes made by, or on behalf of, Kia from the start of production
to date, which releted to, or may relete to, the alleged defect in the subject vehicles. For cach
smhmumﬁcannnurchmga,pmndaﬂmﬁ:unwmgmﬁ:rmamn.

2 The date or approximate date on which the modification or change was
incorporsted into vehicle production;

! EX Sedonn model is the cnly ons with power seata.
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b. A detailed description of the modification or changs;
The reason(s) for the modification or change;

The part numbers {service and engineering) of the original component;
The part nurmber (service snd engineering) of the modified component;
Whether the ariginal unmodified component was withdrawn from
production and/or sale, and if so, when;

When the modified componsant was made eveilsble ae a service
component; and

h Whether the mpdified component can be interchanged with earlier
Also, provide the above information for any modification or change that Ki is eware of which
maybe incorporated into vehicls production within the next 120 days.

RESFONSE TO REQUEST NO, 9

As of Ime 20, 2003 production, KMC began ingiglling e junction box made with a different

shepe and cover material to, infer alia, discourage attempts by dealer technicians to replace a

non-removable circuit breaker diode related to the power seats in the Sedons EX model, As

of Npyember 3, 2003 production, the asat vendor chunged the leyout and wiring paths for the

mm for the Sedona EX model, and provided corrugated tubes around the wires under
aceis.

th & A

®

REQUEST NO, 10

Furnish Kin's assessment of the alleged defect in the subject vebiicle, inchuling:
' The causal or contributory factor(s);

The failure mechaniam(a);

The failure mode(s);

The risk to motor vehicle safety that it poses;

What warningz, if any, the operator end the other persons both ingide and
owtside the vehicle would have that the alleged defect was oceurring or the
subject componsat was malfunctioning; and

f The reports inchuded with, this inguiry.

AN .
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RESPONSE TO REQUEST NQ, 10

KMC has reviewed the information noted in this response of several reports of fires in the area of
the dashboard near the steering cohnnn. It has also inspected severul vehicles which have
expetiencad firee in onder to try to datanmine causal and contributery factors, failure mechanism,
and failure mode. It has imvestigated its recorda for the Korean domestic market and workiwide
outaide the 1U.S., and has been unable to identify any similar Sree. It has evaluated the possibility
of a ahort in the power seat wiring being a cause of such fires, but neither KMC nor its vendors
have been able to replicats a fire, Based on such {esting, the circnit breaker diodes appear to
awtinfactorily protect the eystem without cansing overheating. At this time, the matter iy still
-under investigation. A summary of the five VOQg provided with your Isiter, along with the
additional five VOQs you forwerded to us this week, are attached; KMA ia still evaluating those
VOQ's as part of ite investigation See Tab 7.

Pursuant to the extonsion that you granied on August 24, 2005, s compleie response to this
request will be provided by Septamber 30, 2005,

Sincetely yours,
Alfred Gloddeck
Sr. Manager—Corporate Affairs



