August 15, 2005

Ms. Kathlean C. DeMeter, Director

Offica of Dafacta Investigation Safety Assurance
Natianal Highway Trafflc Safety Administration
400 Saventh Straat, S.W.

Washington, DC 20590

Dear Ms. DaMeter:

Subject PE0IS-034:NVS-3kmb

The Land Rover partial response to the agency's June 24, 2005 letiar raquasting certain
informatkon conceming the performancea of tha brake lamp switch used on 2003-2004 modal

year Land Rover Discovery Saries H vehicles is attached. Complete answers to Requests
1-7,10, and 11 are providad.

We are continuing to review the information required to respond to Requests 8, 9, and 12 as
gtated in cur August 8, 2005 extension request, and we expect to provida our nesponges ta
these requaests no later thar August 31, 2005,

K you have any questions, please call my office.

Sincerely,
vEg

— ‘ -
Dennis hnston ey -,;
Manager, Product Compliance Sl e
Enclosures ) T

Lond Aover Narth Amarica, Inc.

555 MoazAdhur Boulsvard
Mohwah, MNarw [emey 07430

Talsphons: [201) B18.8500
Foor (201] 8188770




ATTACHMENT
August 15, 2005

LAND ROVER RESPONSE TCO PEDS-034

Land Rover's partial response to this Preliminary Evaluation information request was prapared
pursuant to a diligent search for the information requestsd. Whie we have smpioyad our best efforis
to provide respongive Information, the breadth of the agency's request and the raquiremart that
information be providad on an axpedited basls make this & difficutt task. We nevertheless have made
evary affort to provide thorough and accurats Infarmation, and we woukl be pleased to meet with
agsncy parsonnel to discusa any agpect of this wehicla information request.

The acope of Land Rover's Investigation conducted to locate nesponsive information focused on Land
Rover smployees most likely to be knowladgeabls about the subjact matter of this Inquiry and on
review of Land Rover files in which responsive information ordinarily would bs axpectad to be found
and to which Land Rover ordinarily would refer, a5 mors Rilly describad int this response. Land Rover
notes that although electronic information was included within the scope of Its search, Land Rover
has not attemptad to retrieve from computer storags slactronic flles that were cvarwritten or delated.
Aa the agency |s awars, auch files generaly are unavailable to the computer user even if they stil
axiet and are retrievable through expert means. To the extont that the agency's definition of Land
Rover includes suppliers, contractors and affiliated enterprises for which Land Rowver does not
exerciae day-to-day operationsl control, we note that information belonging to such antitles ordinarily
Is not In Land Rover's peasassion, custody or control. Land Rover has construed this request as
pertalning to vehlcles manufactured for gale in the Unitad Siatas, its protactorates and temritories.

In an August B, 2005 e-mail, Mr. Jaffrey Quandt of the agency granted Land Rover's request for an
axtansion of tima untll August 31, 2005 to raspond to Raquests 8, 5, and 12. All other rasponsas to
thes agsncy's spacific quastiona ara set forth balow. As requested, after each numeric designation,
wa have 3st forth verbatim the request for infformation, followed by our response. Unless otherwise
statad, Land Rover has undartaken o provida rezponsive documents dated up to and including

Juna 24, 2005, the dats of your inquiry. Land Rover has ssarchad businasa units andior affilistas
within the following officas for responsive documents: Automotive Safety & Compliance Office,
Purchasing, Marketing Salas and Sarvice, Quallty, Offica of the General Counssl, Vehicle Operations,
and Product Development.

usst 1

State, by model and modal yaar, the number of subject vehicles Land Rover has
manufactured for gale or lease in the United States. Separately, for sach model subject
vahicle manufactured to date by Land Rovar, state the fallowing:

Vehicle identification number (VIN);

Maks;

Modal;

Maodasl Year;

Date of manufacture;

Data warranty coverage commenced; and

Tha State In tha Unlted States whare the vehicle was onginally sold or leased (or delivered
for sale or lsasa).

g PoaDoo

Provide the table in Microaoft Access 2000, or a compatible format, ertited “PRCDUCTION
DATA." See Enclosure 1, Data Collection Disc, for a pra-formaited table which provides
Turther dstaila regarding this aubmission.
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Answer

The approximate total numbar of 2003 through 2004 model year Land Rover Diacovery Series |l
vahicles sold in the United States (tha 50 statae and the District of Columbig) and its protectorates
and territories (American Samoa, Guam, Northam Marana Islands, Puerio Rico, and Virgin Islands)
iz 38811, Tha number of Diacovery Sarias || vehicles sold in the United States by modst year is
shown balow:

- 2003 MY Vol. | 2004 MY Vol.
23037 16874

The requesied data, to the extent it ia avallable, for each subject vehicls is provided elsctronically in
Appendix A (Fanama: 2005-08-15_Appandlx A—Froduction Data) on the enclosad CD.

Reguest 2

State the number of each of the following, recaivad by Land Rover, or of which Land Rover Is
otharwise awane, which relate to, or may ralate fo, the alleged defect in ths subject vahicles:

a. Consumer complaints, including those from fleet cperators,

b. Fleld raports, including dealer field reports,

¢. Reports involving & crash, njury, or fatality, based on claims against the manufacturer

involving & death or injury, notices recalvad by the manufaciurer alleging or proving that a

daath or injury was causad by a possible defect in a subject vehicle, property damags

claima, consumar complaints, or flekd reports;

Proparty damage claims;

Third-party arbltration procesdings where Land Rover is or was a party to tha arbitration;

and

f Lawsuits, both panding and closed, In which Land Rover is or was a defendant or
codefandant.

-

For subparts "a° through “d,” state tha total number of each ltam {(a.g., consumar complaints,
fisld raports, »ic.) saparataly. Multipla Incidents involving the same vehicle ars to ba counted
saparately. Multipla reports of the same Inclient are algo to be countad saparately {i.e., a
consumar complaint and a field report involving the same incidant in which a crash occurred
are to be countsd as a crash report, a field report and a consumer compiaint}).

In addition, for itemz "c" thraugh *," provide a summary description of the alleged problam and
causal and contribuling factors and Land Rover's assessment of the problem, with a summarny
of the significant underlying facts and evidence. For itsams "e" and ™," identify tha parties to the
action, as well as the caption, court, docket number, and date on which the complaint or other
document Inltiating the action was filed.

Answar

For the purpose of identifying reports of incidents patenttally involving failures of the stop lamp ewitch
and any related documents, Land Rover has gathenad "owner reports” and "field reports” maintained
by its Customer Service Division and claim and fawsult Information maintained by Land Rover's
Intemational Office of the General Counsel {OGC).
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Deascriptions of the vwner and fimld report systsms and the criteria used to ssarch aeach of thaas are

provided slectronically in Appandix B (filsname: 2005-08-15_Appendix_B) on the sncloaad CD.

The following categortzations wane usad in the review of reports located in each of thees searches:
Category A:  Allegations that brake lights remain Sluminated without pressing brake pedsi

Category B Allsgations that brake lights do not illuminate when pressing brake pedal (brake
lights inoperative)

Category C:  Allegations that the vahicle ia stuck in park due to brake lamp switch
Category D:  Allagations that cruisa control is inoperative due to brake lamp switch

Category E:  Allegations that waming lights are on—ABS, Hill Descent Contral (HDC),
Traction Control {TC), Supplsmantal Resatraint System (SRS) dus to brake
lamp switch

Category F:  ABesgabions that sre ambigucus as to whether they pertaip to the alleged
defact* '

“We are providing electronic copias of these reports as "non-spacific allegationa™ for your review
becausa of the broad scope of the request. Based on our engineering judgmeant, tha Infarmation in
these reports Is insulficlant to support a determination that they pertain to the alleged defect.

Ovmer Reports: The search and raview of the Land Rover Customer Assistance Tracking System
{CATS) databass records, as described in Appandix B, identified tha following number of owner
reports excluding duplicates in accordance with the categories described abowve:

A

c

D

0

1

0

Copies of these cwner reports are provided In Appandix G (file: 2D05-0B-15 Appandix_ C _Owner
Raparts) on the ancipsed CD. The categorization of each report (s idantifiad in the "Category™ column
of the summary provided in Appendix C as well as in the tite of each report. YWhen we ware abls to
identify that reaponsive {i.e., not ambiguous) duplicate ownar reperts for an alleged Incident were
raceivad, each of these duplicate raports is marked accordingly, and the group ie counted as one
raport. In other cases, certain vehlclas may have expanancad mara than one incident and have more
than one report associated with their VINs. These reports have bean counted asparataly,

Please nota that CATS containe some daaler and employee fisld reports and goodwill
wammanty data as well g cusiomer complaints. All of these reports wene searched and any
rezponshsa raports or clalms hava been provided,

Field Reparts: The search and raview of the Land Rover Electronic Product Quality Reports {EPQR),
Infotrall based Electronic Product Reports (EPR's), Glokal Common Quality Informatlon System
(GCQIS) and Plant Critieal Concerns Databasa (PCCD) records, as describad in Appendix B,
identifisd the following number of reports excluding duplicates in accordance with the categories
describad above that appear to relate to the alleged defect in the subject vehicles:
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Gategory [ A | B | C | D | E
Repots | 74 | 0 | 1 | 1 | O

Elactronic coplea of thesa field reports are provided in Appendix D (fila: 2005-08-15_Appendix_D
Field Reports) on the encioaed CD. With the sxception of PCCD records, all of the reports have been
downloaded from their respective databases into an Excel workbook,
Appandx_D_Field_Report_Workboak xis. Far aasa of review, the information contained on the
PCCD records was placed into an Excel worksheet and pravidad in the aforemantioned workbook.
The PGCD Word docurmanta from which the Information was taken are also provided.

Land Rover notes that the four Category "A” GCQIS reports are duplicative of the TREAD EWR field
reporis forwarded by the agency to Land Rover with the opening Resume for this invaatigation. These
raports originate from employea'a complaints conceming vehicles that they drive under the
management lease program and are not the product of a technical evaluation of the vehicle. They
are included in the fleld report counts and included in EWR due to the definition of fisld reports
originated by an employee as requirad by Part 579.21.

Regoris of Crash/injury/Fatality. For purposes of identifying allaged accidants or injuries potentially
redated to the alieged defact, Land Rover has revlewed responsive {I.e., nat ambigucus) owner and
fisld reports, lawsults and claims, and wamanty claims. Bassed on a reasonable and dikgent search,
Land Rover located g reports that contaln allsgations of accidents, injuries of fatalitles that relats to
the allaged defact in the subject vehickas.

Claime, Lewsuits, and Arbitrations: For purposas of Identifying incidents potentially related to
problems with the brake lamp switch, Land Rover has gathered claim and lawauit information
mairtainad by Land Rover's Intemational OGC. Land Rover's International OGC is responsibie for
handling product liability lawsults, claims, and consumer breach of wamanty lawsults and arbitrations
agalnst the Company.

Basad on a raasonable and dillgent asarch, Land Rover located no lawsuits, no claima, three
consumer breach of warmanty lawsuits, and one arbitration that appaar to relate to failure of the stop
lamp switch in the subject vehicles.

We are providing the requsasied detailsd information, where available, on the responsive consumer
breach of warmanty lawsults and arbitrations in our Log of Lawsults and Claims, as Appsndix E (flle:
2005-08-15_Appendix_E Lawsuits and Claims) on the enclosed CD. Land Roveris also providing In
Appendix E, to the sxtent avaiabls, non-privileged documents redating to mattars shown on the Log.
With regard to these breach of warranty lawsuits and the arbitration, Ford has not undertaken to
contact outsida iaw firma to obtain additional information.

VOQ Data: This information request had an attachment that included two Vehicle Cwhner's
Questionnaires (VOQs). Land Rover made inquiries of its CATS database for customer contacts,
dealer and employee fiekd reports, and its EPQR, EPR, GCQIS, and PCCD databases for fisld
reports regarding the vehicles reflectad on the VOQis. Land Rover located one CATS ownar report
and ona CATS smployee fleld rapart far tha vahicle flacted on VOQ 310094432 that wers not
obtained from the saarch dascribed In Appandix B and that appaar to relata to the alleged defect.
Thesa reports are provided in Appendix C, and marked with the words ™/OQ Duplicate” in the
summary also provided in Appendix C. A review of these reports indicated that thay wems
categorized under the Group and Catagory "Driveline/Transfer Box" which we did not include in our
ariginal search, bacause It seemed uniiksly that a problem with the brake lamp switch would appear
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in this categary. We hava afao adjusted the count of cwner reparts in tha table shown above to
reflect these addliional reports.

Raguest 3

Separataly, for sach ttam (compizaint, report, claim, notice, or matter) within the scope of your
rasponsa to Request No. 2, state tha following information:

8. Land Rover's file number or other kisntifier used;

b. The category of the itern, as identiflad in Raquest No. 2 (i.e., consumer
compigint, field report, edc.};

c. Vahlcle cwner or fleet name (and fleet contact person), address, and telephone

number;

Veahicle's VIN

Vahicle's make, modsl and mode! year;

Vehicle's mileage at tims of Incldent;

Incidant date;

Report or claim date;

Whethar a crash is alleged;

Whether property damage s elleged,

Mumbar of alleged Injuries, if any; and

Mumbar of alleged fatalities, if any.

o e LT T

Provide this Information in Microsoft Access 2000, or a compatible format, entited "REQUEST
NUMBER TWO DATA." Saa Enclosura 1, Data Collection Digc, for a pre-formatted table
which provides further detalls regarding this submission.

Answer

This requested Information, to the extent that it is available, is proviied in Appendices C, D, and E as
discussed in response to Request 2,

Request4

Producs copise of all documants related to each ltem within tha scops of Raguast No. 2.
Organize the documents separately (i.e., consumer complaints, fisld reports, atc.) and
describe the mathod Land Rover used for arganizing the documents.

Angwer

This requasted information, to the extent that it is available, is provided in Appendices C, D and E as
discussed in responss to Requast 2.

Reguest &

State, by model and model year, the number and total count for all of the following categories
of ctaime, collectively, that have been paid by Land Rover 1o date that involved a subject
component replacement in the subject vahicles: warmanty claime; extended warranty claims,
claims for good will services that wana provided, fiskd, zone, or similar adjustments and
mimbursemants; and warranty clalme or repairs made in accordance with a procedurs
specified in a technical =arvica bullatin or customer satisfaction campaign.
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Separately, for each item {complaint, report, claim, notice, or matter) within the scope of your
rssponaa to Request No. 2, state the following information:

a. Land Rover's claim number;

b. Vehicle owner or fleet name (and flest contact person), address, and telephone
number;

VIN;

Repalr date;

Vehicle's mlleage at time of repalr;

Rapairing dealer's or facility's namme, telephone number, city and state or ZIP
code;

Labor operation number;

Problem code;

Replacemant part number(s) and description{s);

Concem stated by customer, and

Comment, if any, by dealsrtechnician miating to claim andfor repair.

~pap

Fee @

Provide this Information In Microsoft Access 2000, or a compatlble format, antitted
"WARRANTY DATA." See Encloaure 1, Data Collection Disc, for a pra-formatied table which
pravidas further details ragarding this submission.

Answear

In responding to this information request, Land Rover alactronically esarched ita Analytical Wamanty
Syatam (AWS) for all claima maating tha critaria dascribed In Appendix B. The rasulling claims wame
than reviewed Individually for allegations that may rafata to the alleged defect This search and
review of the AWS datsbase records identified the following number of non-duplicative warranty
reports in accordance with the categories described above that appear to relate to the alleged defact
in the subject vehicles

Category | A | B | C | D | E
Reports | 9687 | 191 | 1278 | 475 | 212

Electronic copies of these claima are provided in the AWS Excel File contained n Appendix F (file:
2005-08-15_Appendix_F AWS). When we wers gble to identify that duplicate claima for an alleged
incickant wane raceivad, esach of these duplicats daims was marked accondingly and the group
counted as one report  In other cases, cartain vehicles may have sxpensnced more than one
incidant and may hava mors than ons claim associated with their ViNs. Theas clalma havs besen

counted saparately.

Requests for "good will," field, or zone adjustments received by Land Rover to date that ralate to the
allsged defect in the subjact vehicles, if any, would be indicated in the CATS reports identified above
in nesponse to Request No. 1. As of June 24, 2005 there have been no Technical Service Bulletins,
owner notification, service, or aimilar programa for the brake switch in tha Diacovery Series [}
vehicles, and therefore, no nepairs have been made in accordance with such programs.
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Reauest §

Describe in detail the search criteria used by Land Rover to Identify the claims ldentified In
ragponss to Requaest No. 5§, ingluding the labor operations, problem codes, part numbers and
any other pertinernt parameters used. Provide a list of all labor operations, labor oparation
descriptions, probiam codes, and problem code descriptions applicable to the alleged defect
in the aubject vehicles. State, by make and model year, the terma of the new vehicle warmanty
covarage offered by Land Rover on the subject vehiclea {i.e., the number of months and
mileage for which coverage is provided and the vehicks systems that ane covered). Describe
any extsnded wamranty coverage option(s) that Land Rover offered for the subject vehicles
and state by option, medel, and model yaar, tha number of vahiciss that ars covarad undar
each such extended wamanty.

Answer

The search criteria used by Land Rover to identify responsive claims Is described in the AWS section
of Appandix B.

All 2003 to 2004 mode] year Land Rover Discovery Series 1| vehicles Include the following warranty
coverage oplions:

« 48 monthwS0,000 mile bumper-to-bumper

» 72 monthiunlimied milea cormosion (paerforation only)

Descriptions of the new vehicle wamanty coverage and the available extended warranty programa are
contelned Appendix G (file: 2005-08-15_Appendix_G Warranty Coverage). A spreadsheet of the
number of vehicles spmplied in the Land Rover axtanded warranty programs s also provided in
Apperdix G. The tabls below containg the total numbers of Discovery Seriea | vehiclos sold with
externded warranties:

Moadal Year 2003 2004
Vehicies 3856 1755

Addifonally, all 2003 and 2004 model year Land Rover Discovery Series || vahiclas racahed
complimentary schaduled maintenance for the first six maintenance services at 7,500 mile intervals,

starting st 7,500 miles.

Request 7

Produce copies of all service, wamanty, and other documents that relate to, or may
relats to, tha alleged defect in the subjact vehicles, that Land Rover has issued to any
dealers, regionzl or 2one offices, flald officas, flaet purchazers, or other entities. This
includas, but I8 not imitad to, bullatins, advisories, Infformational documents, training
documents, or other documents or cammunications, with the exception of the standard
shop manuals. Also include ths latest draft copy of any communication that Land
Rover i» planning to lssus within the next 120 days.

Answer

Two spacial service maszages (FAQ's) that may ralats to the allagad dafact were distributed In North
America. Copies of thess FACQ's are providad In Appendix H (file: 2005-08-15_Appendix_H Daaler
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Comm.} on the enclosed CD. In addifion, 8 Tachnical Service Bulletin {TSB) was draftad in the UK
and aant to Land Raver North Amarica, but this TSB has not been lssuad in the U.S. Neverthalasa,
wa are also providing a draft copy of this TSB for your Information In Appendix H.

Request 8

Daacriba all asassamanta, analyasss, tests, teat reaults, studies, surveys, simulations,
imreztigations, inquiriss and/or avaluations (collsctively, "actions®) that relate to, or
may relats to, the sleged defact in the subject vehicles that have bean conductad, am
baing conductad, are plannad, or ara being planned by, or for, Land Rover. For each
such action, provida tha following information:

Aciion title or idantifier;

The actual or planned start date,

The actusl or expectad end date;

Brief summary of the subject and objective of the action;

Enginsering group(s)suppliear(s) responsibls for designing and for conducting the
action; and,

1 8 A brief summary of the findings andfor conclusions resulting from the action.

aanon

For each action identified, provide copies of all decuments related to the action, regardless of
whethaer the decuments are in imterim, draft, or final form. Crganize the documernts
chronclogically by action.

Answer

Land Rover is construlng this requast broadly and providing not only studies, surveys, and
investigations rekated to the allsged defect, but alse notas, comespondsnce, and othar
communications that were Iocated pursuant to & diligent search for the mquested information. Land
Rowvar statas that an investigation simllar to tha preasnt matter was conouctad In Japan, and that
soma of the documents balng produced In responss to this quastion may raferanca this Japanase
investigation. To the axtant that any documents relate solely to the Japanege investigation, howsver,
Land Rover states that it doss not construe them as responsive to this request and is not producing
them. Land Rowver will be providing the responsive non-Gonfidential Land Rover docurmentation as
Appandix | in its final respon=a latar thia month.

To the extent that the information requested in a-f is availaible, it will be included in the documents
pravided. Should the agancy have questions concaming any of the documents, please advisa.

Land Rover will be submilting additional related documentabon with a request for confidentiality under
soparate cover as Appendix J to the NHTSA's Office of the Chief Counsal pursuant to 48 CFR, Part
512.

Requegt 9

Dascriba all modificaions or changes mads by, or on behalf of, Land Rowver in the
design, material composition, manufacture, quality control, supply, or installation of the
subject componant from the start of production to date, which relate to, or may relate
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to, the alleged defect In the subject vehicles. For each such modification or changs,
provide the folowing information:

a. The dats or approximate date on which the modification or changs was

incorporatad into vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change,;

The part numbers (service and engineering) of the original component;

The part number (service and engineering} of the modifled component;

Whether the ariginal unmeodified componant was withdrawn from production and/or

sate, and if 50, when; and

g. Whether the modified component can be interchanged with earlier production
components.

mepooo

Also, provida the above information for any modification or change that Land Rover is aware
of which may be Incorporated Into vehicle praduction within tha next 120 days.

Angwar
A table of the requestad changes will be provided elsctronically as Appandix K (file: 2005-08-
15_Appendix_K} no later than August 31, 2005.
Lest 10
Provide one of each of the following:
A Exemplar sample of aach dealgn varsion of the subject component; and

b. Field retum samples of the subject component exhibiting the subject failure
mxia,

Arawer

Enclosed In the package containing this documert, and [abeled as Appendix L, are two samplas of
the subject brake lamp switch {part numbar XKB100170). As wa will discuss mora fully when we
raspohd 10 Raguest 12 later this month, Land Rover has warmad that certain brake lamp switches
ware manufactured by ita supplier, Methods, using an alternate injection molding tool cavity (refermad
to as cavity 2) that produced parte that are dimensionally different from those produced using the
validated cavity 1 tool. The first sample we are providing is a new part produced using the validated
cavity 1 tool, and the other was rebumed from the field after a repair for a customer concem of "brakes
lights staying on®™ and was built from a batch manufactured from tha suspect cavity 2 tool. As the
gubjact brake lamp switch was used on all 2004 Discovery Serias || vehicles, regardiess of the markst
in which they are sold, the retumad part was ona from a UK dealer, a3 no parts returned froma U. S.
dealer wers raadily avallable.

Reguest 11

State the number subject components that Land Rover has sold that may be used in
the subject vehicles by component name, part number {(both senice and
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enginesring/production), model and madel year of the vehicie in which it i used and
monthiyaar of sale (including the cul-off date for sales, If spplicable).

For sach component part humber, provide the suppller name, address, and appropriate point
of contact (name, title, and telaphone number). Also identify by make, madel and model year,
any cther vehicles of which Land Rover Is aware that contain the identical component,
whether installed in production or in service, and state the applicable dates of production or
service ueagse.

Answer

The requested part sales information is provided in Appendix M (file: 2005-08-15_Appendix_M} on
tha anclosed CD. As the agency is aware, Land Rover sarvice parts are 3ol in tha U.S. to authorized
danlers. Land Rover has no maans by which to datermine how many of the parte ware actually
instalied on vehiclas, tha vehicls model on which a particular part was Installed, or tha reason the
installation was made.

In addition to the designated braka lamp switch service part for the Discovery Series 1l application
{XKB100170), Land Reover has identifisd that a simiar brake lamp switch has also been used to
sarvice the subject wehicles. Thia part (XKBD00O10) ia the designated sarvice part for Fresfandar
applications. Although it has the same general funclionality as tha Discovery Seriea |l switch, it is
calibrated to engage with less pedal traval. Due to a earvice parts catalogue srror the XKBOODO10
gwitch was Intially shown as the sarvice part for both Freelander and Diacovery Series ). This ermor
was comectad In August, 2004,

The suppliar of both tha Diacovery Saries || and tha Fraslander brake switches is Methoda
Elactronice Malta, LTD., P.O. Box 117, Mares BPO 01, Malta. Our UK contact is Tony Calli, Program
Manager, Tel: {(44) 1288 40 3885.

Tha 1988 - 2002 model year Discovery Sarias || and the 1898 = 2002 model year Range Rover
vehicles were also equipped with the identical switch as the 2003-2004 mods year Discovary Saries
I vehicles.

Raguest 12

Fumish Land Rovar's asssssmant of the alleged defect In the subject vehicle,
ncluding:

The causal or contributory factor(s);

The failure mechanismis);

The failure moda(s);

Tha riak to motor vahlcis safsty that it posaa;

What warninga, if any, the operator and the other persons both Inglde and
olitsice the vehicle would have that the alleged defect was occurring or subject
companent was malfunctioning; and

f Tha reports incfuded with this inquiry.

sonpo

Anzwer
This information will be providad by August 31, 2008,



