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BLIE BIRD

Mz. Richard Boyd, Chisf |
Madium and Heavy Truck Division B
Office of Defiocts Investigations PEOS-28
Nationel Highway Traffic Safety Administration NVS-214sim
400 Soventh Street

Washington DC 20590

Dear Mr. Boyd,

You will find below Blug Bird’s response to your inquiry regarding battery disconnect
switches on the 2005 mode] year Blue Bind “Vision™ model school bus.

1. Provide a table that lisis by model year, model, build date and manmiacturing
location, the total number of subject vehicles that Blue Bird has manufactured for sale
of Jease in the Unitad Siates. Provide the table in Excel, or s compatible format,
entitled, “Responge to No. 1, POPULATION.” Also provide the same information on
any other models that utilize the same battery disconnect switch as the complaint
vehicles,

Blue Bird Response: See attached Excel spreadsheet entitled “Population™

2. Idenitify all vehicles to which Blue Bird has performed any field repairs/rotrofit
procedure by repair date, make and model, date of sals, owner/flect name, addreas,
telephone number, contact representative, and reason for offering the retrofit
Provide a table in Bxcel, or a compatible format, enfitied, Regponss No. 2, “Fleet
Retrofit.” Provide a deteiled drawing depicting the origingl configuration of the
scat/brackets and the revised seat brackets.

Blue Bird Response:
Sec anached Excel spreadsheet entitled “Fleet Rstrofit”

Flect owmer name, address and telephone number along with contact name is
provided below.

BLUE BIRD CORPORATION
402 Blus Bird Blvd. PO Box 937 « Fort Valley, Georgia 31030
- {478) 825-2021



Newport News City Public Schools,
12098 Jofferson Avenae
MNewport VA 23606
- 'Will Dupuy
(757) 881-5052

June 02, 2005 a Biee Bird representative ramoved the battery disconnect switches
and replaced them with junction blocks,

Distributor, at customer*s request, asked for approval to remove baitery
disconmect switches.

3. State the total munber of each, by calendsr year and month and provide coples of the
following, received by Blus Bird, or of which Blue Bird is otherwise sware,
separated by fleets/owner, whuhmlat:to,ormny:dat:tn,ﬂaeaﬂqudd:ﬁactmﬂu
subject vehicles:

a Consumer complaints, including those from fleet operators;

b. Ficld reports, including dealer field reparts;

¢. Reports mvolving stalling crash, injury, or fatality, based on claims against the

manufscturer involving a death or injury, notices recelved by the nmamifactarer

alleging or provioy that a death or injury was caused by the alleged defectina

Propexty damage claims;

Third-perty arbittation proceedings where Blue Bird is or was a parly to the

arbitration; and,

£ Lawsuits, both pending and closed, in which Blue Bird fpurchaser is or was n
defendant or codefendant

p R

Multiple incidents involving the same vehicle are ta be counted separately. Multiple
reports of the same incldent are also to be connted separataly (ie., 2 consmmmer
complaint and a field report involving the same incident in which B crash occurred gce
o be counted as » crash report, a ficld report and a consumer camplaing)

In addition, for itema “c and “d" provide a summary description of the alloged
problem and causal and contribnting factors and Bloe Bird's sssessment of the
problem, with a summary of the signficant undetlying facts and evidence. Also for
itema “o and “f, identify the parties to the action, a5 well ey the caption, court, docket
mumber, and date on which the complaint or other document initiating the action was
Bled.

Provide the table in Excel, or 2 compatible format, entitled, “Response No. 3
COMPLAINT DATA”



Blﬁ: Bird’s Response:

3 a. None
b. Nooe
¢. None
d. None
e. None
f. Noae

4, Separately, for each 1tem (complaint, report, claim, notice, or matter) within the
soope af your response to Request No. 3, provide the following information:

Blue Bind’s file mxmber or other identifier used;

The caiegory of the item, as identified in Request No.3 (i.e., consumer complaint,
fisld report, cto.);

Vehicle owner ar fleet name {and fleet contact person), address, and telephone
number,

Vahicle’s VIN and body or serial rumber;

Vehicke’s meke, model and model year;
Vehicle's mileage st tiros of incident;

Incidest dute;

Report or cluim date;

Whather property damage is alteged:

Number of alleged injuring, if any;

Number of alleged futalities, if any.

Concemn stated by customer;

m. Comment, if exty, by dealer/techniclan relating to claim and/or repair; and

n. Blue Bird’s assessment of the claim.

e

o

mEeTrpE e

Pravide this information in Excel, or s compatible format, entitled “Responss to No. 4
“CLAIM DATA™

Blue Bird's Respanse:

4 a. None
b. Name.
¢. None
d. None
e. None

. None
g. None
b Nons

i. None
|. None
k. None

1. None




m. None
n. None

5. State, by maeke, model and model year, a total count for all of the following
categories of clalms, collectively, that hiave baan paid by Blue Bird to date that relate
10, or may relate to, the alleged defect in the subject vehicles: warranty clnims;
extended warranty ciaims; claims for good will services that were provided; field,
Zone, or similar adjustments and reimbursemenia; and warranty claims or repairs
made in accordance with & procedure specified in a technical service bulletin or
customer satisfaction campelgn. Seperately, provide a copy of each claim.

Also, seperately, for each such claim, siate the following informaticon:

8. Blue Bird’s claim mumber;

b. Vehicle owner or fleet name (snd fleet contact person) and telephone number;

c. VIN;

d. Repeir date;

e. Vehicle mileage st time of repair;

f Ropairing dealers or facility’s name, telephone number, city and state or ZIF
code;

Lsbor operation number;

Problem code;

Replacement part numben(s) and deacription(s);
Concom stxted by costomner;

Comment, if any, by deslerftachnician relating to claim and/or repair; and
Blue Bird's assessment of the claim, including reason for granting claim,
m. Category, goodwill, warranty, etc.

Also, provide this information in Excel, or & compatible format, entitlad “Reaponsz to
No.5 CLAIM PAID DATA."

e e

Produce copies of all documents relatad to each item within the scope of Request
No.5. Orgenize the documents separately by cetegory (ic., consumer complaints,
ficld reports, sic.) and describe the method Bloe Bird used for orgenizing the
documents,

Blue Bird’s Response:
See attached Excel spread sheet entitled “*Reaponse to No. 5. “CLAIM PAID
DATA"

Also see attached copies of claims peid for deta provided in Responss No. 5,
“CLAIM PAID DATA" Data is not available in Excel format.

6. For each claim denied in question mumber 3 and 5, provide the following
information:



Blue Bird *3 olaim number and reason for the cleim being demied:;

Vehicle owner or flcet name (and fleet contact person) and telephone number;
VIN, bady ot serial munher;

Concern stated by custoaner;

How was the bus repaired and date of repair;

Vehicle mileage at time of repair;
Repamngdﬂler’nmfamhtysmmu,telephunembu' city and state or ZIP

Labuu-opurmunmmbu

Problem code; _

j. - Replacement part number(s) and desoription(s); and

k. Comment, if any, by dealer/technician relating to olaim and/or repeir.
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Provide this information in Excel, or a compatible format, entitled “Response to No.6
CLAIM DENIED DATA. >

Blue Bird Response:
No claims were denied,

7. Describe int detail the scarch oriteria used by Blue Bird 1o identify the claima
Hentified in regponse to Request No.3 and 5§, inchuding the labor operations, problem
codes, part numbers and sny other pertinent parsmeters used. Provide a list of all
labor operations, {abor operation descriptions, problem codes, and problem code
descriptions applicable to the alleged defect in the subject vehicles,

Blue Bird Response:

Blue Bird searched for all claims against the subject battery disconnect switch
paot apber {1902337). Codes are identified on each of the claim detail shests
inclhaded in Response to No, 5, CLAIM PATD DATA.

8. Describe how Blue Bird first became aware of the alleged defect and state the date
on which Bive Bird first became avare of the poxsibility of the alleged defect.
Provide a detailed chronology of ail events reganding the subject defect starting from
the time Blue Bird first became aware of this issue to present. Include all
mformation including intermal meetings, meetings with switch mermdacturer, other
mamafectarers, and fleet owners,

Biue Bird Respange:

Cn May 12, 2005 Blue received a call from our distributor Commonwealth Bus
Sales in Roanoke Va. The distributor asked if the battery disconnect switches
could be removed on buses operating in the state of Virginia. The distributor




stated the chstormer had sewveral hattery disconnect switches to fiail and wanted to
remove them, A review of the state specifications indicated the battery swiiches
were not reguired by state specifications end therefore could be removed. This
information was relayed to Commonwealth Bus Sales.

On May 18, 2005 Blue Bird received a call from Soriny Murianka af NHTSA"s
Office of Defects Investipation sdvising of two units that had shstdown while in
service repartedly due to fmilty battery disconnect switches.

On May 26, 2005 Blue Bird received another call from Mr. Murisnks regarding
another unit at Newport News Schools that had shutdown reportedly dueto s
Tmilty battery disconnect switch,

On June 01, 2005 Blue Bind dispatched a factory service representative from our
plant in Fort Valley Georgia to Newport News City Public Schoals to remove the
bettery disconnect switches and instatled junction blocks in their place. Work
was completed on June 03, 2005 to the satisfaction of Newport News Schools.

9. State the new wartaniy coverage offered by Blue Bird regarding the electrical
_ components system of the subject buses. Describe any extended warranty coverage
option(s) related to the alleged defect that Blue Bird offered for the subject vehicles
related to the alleged defect, Also, provide a copy of the electrical schematic related
an olectrical block diagram detailing the components that receive power from the
wires ettached to the battery disconnect switch,

Blue Bird Response:

Blue Bird has not offered amy new warranty covarage related to the batiery
disconnect switch, A copy of the wiring diagram is enclosed.

10. Produce copies of all service bulleting, warranty, and other documents that releie to,
or may relats to, the alleged defect in the subject buses, that Blue Bird has issoed to
any manufacturer, dealers, regicnal or zone offices, field offices, fleet purchaszers, or
other entitics. This includes, but iz not limited to, bulleting, advisories, informational
documents, treining documents, or other documents or communications, with the
exception of stemsdard shop manuais. Also, state the date in which these documenis
were issued, to whom, and the date they were submitied to NHTSA in accordsnce
with applicable regulationz, such as CFR. 579.5. Also, include the letest deaft copy of
any communication that Blus Bird i3 planning to issus. Separately, identify and
describe what precipitated each document.

Blue Bind Response;

None




11. Describe ali assesuments, analyses, teats, test results, shpdies, surveya, simulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or
" may relate to, the alleged defect in the subject buses that have been conducted, are

being conducted, are planned, or are belng planned by, or for, and including any
auhom_eondmtedbymtohmufamm. For each such action, provide the

&

b.

¢. the acinal or expected end date;

d. brief summary of the subject and objective of the action;

€. engineering group(sysupplier(s) responsible for designing and for
conducting the action; and,

a brief summary of the findings mmd/ar conclusions resoliing from the action.

Blue Bird Response:

Nonoe

o]

12, For each action identified, provide coples of all docanhents related to the action,
regardiess of whether the documents are in interim, draft, or final form. Orgamize the
documents chronologically by action date.

Blue Bird Responas:

None

13. Describe all modifications or changes made by Blue Bird, or on behalf of Biue Bird
in the design, materisl composition, mannfacture, quality control, supply, or
installation of the subject switch/wires installed in the subject buses, from the start of
the model year of the subject vehicles to prezent date, which relate to, or may reiae
10, the alleged defect in the subject buses. For cach such modification or change,
provide the following information:

B

The date or approximate date on which the modificetion or change was
incorporated into the buses;

A detailed description of the modification or chamge;

The reason(s) fix tha padification or change;

The part mombers (service end engincering) of the original component;

The part number (service and engineering) of the modified component;

and/or sgle, end if so, when;

When the modified componemnt was made availahle ag a service component; and,
Whether the modified component can be interchanged with sarlier production
componemts.
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Also, pravide the above information for any modification or change that Blue Bird is
aware of which may be incotporated into vehicle production within the next 120 days

Biue Bird Response:
None
14. Describe the diffcrences and similarities between the hattery disconnect switch nsed
on the buses equipped with the stendard alternator {175 amps) and the upgraded
alternator (270-mnpa)
Bluz Bird Response:
The same switch is used.

15. Fumish Blue Bind's assessment of the alleged defiect in the subject vehicle
including:

8. The causal or contributory factor(s):

b. The failure mechanism(s); ’

¢. The failure mode(s);

d. The risk to modor vehicke safety that it poses; end

e. What warnings, if eny, the opernior and the other persons both inside and outside
the vehicle would have that the alleged defect was occurring or sabject

Biue Bird’s Response:

Blue Bird has not made an asscssment at this time.

16 Furnish & copy of all documents not specifically requested herein, which Bloe Bird
believes are relevant to, or which were used in formulating its assessment of, the
alleged defect.

Blne Bird Responss:

None

17 Identify what action Blne Bird intends to take on this jssoe.




Bine Bird Response:
‘The bettery disconnect switches were removed from the buses et Newport News

Schools. We have received no firther complaints reganding the battery disconnect
swilches, At this time Blue Bird will continoe to monitor the sttuation.

50 (i

Recall Adminiatrator
Biue Bird Corporation




