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This document contains DaimlarChryslar Corporation’s (‘DCC”) mspons}to ther.

referenced inquiry regarding for 2004 through 2005 Dodge Durange epest utifity—
vehicles and Ram pickup trucks equipped with 5.7L VB engines that have been

manufactured for sale or lease In the United States. By providing ths Inférmation

contained herein, DCC is not waiving s clalm to stiomey work preduct and

attomey-cllent privileged communications.

DCC has not identified a single universal causal factor responsible for the small
volume of reports of stalling while driving in the subject vehicle population. Aside
from a number of vehicles in which specific random and isolated issuss have baen
identified and corectad, the majority of reports neflect that the wehicle has only
stalled once and has immediately restarted. All, or nearly all, of thess vehicles were
evaluated by our trained dealarship service technicians, and the condition was not
repeatabla nor did it Isave any fault codes or evidence of a problem with the vehicle.
In addition, ali of the vehicdlea In the population are covered by DCC's 8 year /
80,000 mile emission system wamanty, which will corect free of charge any
ldentifled Issue with the powertrain control madules (PCM).

Complaints of stalling while driving in the subject vehicle population are small in
magnitude whan comparsd to ather NHTSA Inguiriee. NHTSA's closing report from
the recent Ford Focus investigation (EA02-022) properly siates that each case
should ba analyzed on its own unique circurnstances:

"OD! does not agree with Ford’s asserfions with respect o the safely
consequences associated with sfafling and related sympioms in the subject
vehicles, While ODI recognizes thef, over a decade ago, it clossd soime stalfing
Investigations without seeking a recall, the pogition of the Office has avoived. As
discussed oarlier, vehicle stalling problermns can vary in the fequency and
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severify of their nafure, their effect on vehicle control, and the extent that prior
wamings or symploms are provided. In recognition of this, the facls and
circumetances of each investigation must be considered in evaiuating the safsty

risks.”

The facts and data contained in this response letter llustrate a significantly lower
fraquency of stalling reporis and little or no safely risk in the subject population
comparsd with pravious NHTSA stalling investigations. The recent Focus
investigation shows an nput rate of wenty (20) times that of DCC's subject vehicles
on & volume edjustad basis.

There are no allegations of accldent, inury or property damage. This data indicates
that the condition is benign from a vehicle control standpoeint, and that operators
have successfully dealt with it in the rare situations whera it has occumed. Most of
the complaints confimn that the vehicle was able to be Immadiately restarted. In
addition, DCC has taken comrecfive actions to prevent further occurrences in the
cases where a specific cause has bsen kentiflad, and has communicated these
diagnostics and repalrs to tha fiald. This is evidenced by the absence of complaints
for any typs of stalling in vehicles bullt after January of 2005, Therefors, based on
the svidence provided and on NHTSA's recent statements, thems is little, if any, risk

to motor vehicle safety,

- Nonethelegs, DCC is concemed about customer satisfaction and is continuing to
evaluats the situation. The planned activities include engineering evaluation of
several buy back vahicles that have allegadly experienced a stalling conditlon, and
a survey of our comporate lease car fleet. This information will be provided to
NHTSA &8 it becomes available.

Attachment and Enclosures
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1. State, by model and model year, the cumber of subject vehicles DalmlerChrysler has
mamufactured for sale or lease in the Unlied States, Separntalj,foruehmhjndnhl:h

b
L.
8. Model Year;

e. Date of manufacture;

f. Daie warranty coverage commenced; and

g. The State in the United States where the vehicle was originaily sold or leased (or
delivered for sale or lease).

Provide the table in Microsoft Access 204, or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Collection Diac, for a pre-formatted
table that provides further details regarding this submiasion.

Al.  The chart below lists the production volumes for 2004 and 2005 MY Dodge Durango
gpart utility vehicles and Dodge Ram pickup trucks with 5.71. V8 engines that have been
manufactured by DaimlerChrysler Corporation (“DCC™) for sale or lease in the United

9 States built through June 8, 2005.
Vehicle Type 2004 MY 2005 MY Total
Durango 63.244 47,123 110,369
Ram 221,885 160,535 382,420
Total Vehicle Volume = 492,789

The detailed response Listing the production deta as requesied in Items a through g. is
provided in Enclosure 1 as a Microsoft Access 2000 table, titled “PRODUCTION
DATA".

1 State the number of euch of the following, recelved by DalmlerChrysler, ar of which
DalmderChrysler is atherwise aware, which relate to, or may relate to, the alleged defect
in the subject vehicles:

a. Consomer complaints, inchsding thase from fleet operatars;
b. Fleld reports, including dealer floki reports;
c. Reports involving a cragh, injury, or fatality, based on ¢lalms against the
mannfacturer Involving a death or injury, notices recelved by the manufacturer
alleging or proving that & death or injury was caused by a possible defectin a
. smbject vehicle, property damage clalmns, consumer complaints, or field reports;




d. Reports invelving a fire, based on claims against the manufacturer involving a death
or injury, notices received by the manufacturer alleging or proving that a death or
injgry was caused by a possible defect in a subject vehicle, property damage claima,
consumer complaints, or fleld reports;

e. Property damege claims; and

f. Third-party arbiiraton proceedings where DaimlerChrysler 1= or was a party to the
arbitration; and

g. Lawsulis, both pending and closed, in which DaimlerChrysler is or was a defendant
or codefendant.

For subparts “a” through “e” state the total numbear of each itemn (e.g., conmmner
complaints, field reports, eic.) separately. Multiple incidents Involving the same vehicle
are to be counted separately. Multiple reports of tha same incident are also to be
counied separately (i.e., a consumer complaint and a fleld report involving the same
incldent in which a crash occurred are to be counted as B crash report, a field report
amd 2 consnmer complaint).

In addition, for items c* through “g." provide a snmmary description of the alleged
problem ard causal and contributing factors and DalmlerChrysier’s assessment of the
problem, with a summary of the significant onderlying facts and evidence, For tems I
and g, identify the parties to the action, as well as the caption, court, docket number,
and date on which the complaint or other document initiating the action was filed.

The following summarizes the non-privileged reports recsived by DCC that relate to, or
may relate to, the alleged condition in the subject vehicles. DCC has conducted a
reasonable and diligent search of our records kept in the ordinary course of business for
such information.

2. There are a total of 278 customer complaints (230 unique) that may be related to the
alleged condition based on text within the complaint narrative showing that the
vehicle stalls whils driving. DCC’s analysis shows that theae complgints are likely
due to multiple causes, where any cause has been identified.

b. There are a total of 119 field reports, of which 15 are from fleet operators, that may

- berclated to the alleged condition based on text within the complaint narrative
showing that the vehicle atalla while driving within the warranty system.

¢. There are no legal claims or lawsuits that allege crash, injury, or fatality.

d. There are no legal claims or lawsuits that allege fire.

€. There are no reports that alleged property damage that are respongive 10 this inquiry.
For the purposes of this response, “property damage™ i3 defined a3 any non-vehicle
component that was allegedly damaged during the reported incident.




f. There are no thind-party arbiteation proceedings where DCC is, or was, a party to the
(] arbitration, that #r¢ responsive to this inquiry.

g. There are 20 legal claims and 17 lawsuits involving DCC which allegations of vehicle
stalling which may potentially be related to the alleged condition.

In summary, there are a total of 434 non VOO field inputs, of which 355 are unigue
vehiclea, received through June 8, 20035,

Subject Vehicle Population 492,789 _

m CAIR m Claims/Lawsuits|  VOQ's o v
S e 163 57 16 28 208
Low Speed Stals 69 36 t6 15 107
;ﬂ;ﬁ’;ﬁ;‘;&d 17 18 2 3 16
e determinats 29 8 3 4 42
Not related 0 0 0 4 4

- 3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope
of your response to Reguest No. 2, state the following informatlon:

a. DalmlerChrysler’s flle number or other identifier used;

b. The category of the item, as identiflied iIn Request No. 2 (L.e., consumer complaint,
fleld report, eic.);

Vehlcle owner or fleet name (and fleet contact person), address, and telephone
namber:

VYehicle’s YIN;

Vehicle’s make, model and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged;

Whether a fire is allaged;

Whether property damage is alleged;

1. Number of alleged injuries, if any; and

m. Number of alleged faialites, if any.

Lo

kU

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA." See Enclosure 1, Data Collection Disc, for 2 pre-
. formatted table that provides further details regarding this mbmision.




A3. The information requested in Ttems a through m, i provided in the detailed response to
[ ] Question No. 2, Enclosurc 2, as part of a Microsoft Access 2000 table, and titled
"REQUEST NUMBER TWO DATA.

4. Produce coples of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (Le., consumer complaints, field
reports, etr.) and describe the method Daimler Chrysler used for organizing the
documenits.

Ad.  Copies of all documents within the scope of Question No. 2 ans provided in Enclosure 3 -
CUSTOMER COMFLAINTS, FIELD REPORTS, LEGAL CLAIMS and LAWSUITS.

5. State, hy model and model year, a total count for all of the following categories of
clalma, collectively, that have heen pald by DaimlerChrysler to date that relate to, or
may relate to, the alleged defect In the subject vehicles: warranty claims; extended
warranty claims; claims for good will serviced that were provided; fleMd, zone, or similar
adjustments and relmbursements; and warranty ciaims or repairs made in accordance
with any technical service bulledn or customer satisfaction campaign.

Separately, for each such claim, state the following information:

DaimlerChrysler's clalm number;

Vehicle owner or fleet name {and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer®s or facility*s name, telephone number, city and state or ZIF code;
Labor operation mumber;

Problem code;

Replacement part number(s) and description(s);

Whether there is a coincident claim for towing (within one week of the claim
relating to the alleped defect);

Concern stated by customer; amd

Comment, if eny, by dealer/techniciam relating to claim smdfor repalr,

“EER e AL FP

=

Provide this information in Microsoft Access 2000, or & compatihle format, entitled
“WARRANTY DATA." See Enclosure 1, Data Caollection Disc, for a pre-formaited
table that provides further detalls regarding this snbmission.

AS.  There are eight applicable labor operation codes that may apply to the alleged condition.
The claims by vehicle count for the 2004 MY through 2005 MY Dodge Durango sport
utility vehicles and Dodge Ram pickup trucks with 5.7L V engtnes that have been
manufactured for sale or lease in the United States are shown in the chart below:




Vehicle Model 2004 MY 2005 MY Total Vehicles
18-19-06-01 23 203 316
08-19-06-02 2121 2121
(08-19-06-50 10 1 11
08-19-06-94 340 540
08-13-43-91 1250 1696 2986
08-12-48-29 724 210 984
85-41-08-00 8191 756 8947
85-41-09-00 2089 204 2293

DOCC’s warranty system is designed to compensate dealers for repairs made, and cannot
be reliably used to determine any trend related to the alleged condition. It is impossible
to determine the reason for each particular warranty claim. There are other andom
isgues that ere not related to the alleged condition, yet may stilt trigger replacement of the

subject components.

The detailed response that lists the warranty claims as requested in Itams a. through 1. is
provided in Enclogure 4 as 8 Microsoft Access 2000 table, titled “WARRANTY DATA",

&i. Describe in detail the search eriteria used by DaimlerChrysler to identily the clalms
identified in response to Request No. 5, inchuding the Inbor operations, problem codes,
part numbers and any other pertinent parameters used. Frovide a list of all labor
operations, labor operation descriptions, probiem codes, and profdem code descriptions
applicable to the alleged defect in the subject vehicles, Siate, by make and model year,
the terma of the new vehicle warranty coverage offered by DaimlerChrysler on the
sulnject velicles (Le., the oymber of months and mileage for which coverage is provided
ard the vehicle systesn that are covered). Describe any extended warranty coverage
option(s) that DaimlerChrysler offered for the snbject vehicles and state by option,
model, and model year, the number of vehicles that are covered under each such

extended warranty.
A6, The search criteria used by DCC to identify claims to Question No. 5 can be found in the

chart below:
Labor Operation Code Description
08-19.06-11 Replace powertrain/trans control module
08-19-06-02 Replace powertrain/trans control module — 5.7L only
08-19-D6-50 Program powertrain/trans control module
08-19-D6-94 Module, Powertrain/trans control (NGC3): Check and adjust
08-19-43-91 Reprogram control module: Check and adjust
08-19-48-99 Reprogram coptrol module: Check and adjust
85-41-08-04 Diagnostic LOP: engine
85-41-09-00 Diagnostic LOP: electrical




Note: The following table below contains the failure codes for all of the Labor Operation codes

in the ebove table.
""""E : 4| || m | B |cg||po|(mm|or| x| m|re|m|m|vm| v s
LoPOy ! 3 |432 | 7| 4 | 8 |aa|us|m | w || 2 | B | 3 |swn| a2 |ess]| 106 | 200
F"""n : PI | sC vc | wp ||| ||| | vv]ivw|valm|yw|m|yE
PGy | 61 | 1ea| 1 |2er0] 2 | 1a sz |sei | s | se| so ) ®m | a4 | 6| 1a| 0 {92 e
Failure
s | YP | Ye |y | v2 | VK |y [N | ¥P vu | wv
LOFQty | 314 | 70 | 525 | 111 | 60 | 23 |7 | 26 | 33 | 38 | 3w | wr |

Total Failure Cods Counts = 18,237

Problem codes for the referenced lghor operations are provided helow. The failure codes
shaded below do not necessanly directly relate to the alleged defect. The total number of
failure code counts may be inflated. A stated above, DCC cautions against drawing any

. conclusions from warranty date.
F.C Description
14 Short or open
15 Calibration
N
ﬁ Grounded or shoried
I

58 Internal defect
a3 Connection loose

DM Dzmaged module

Die outs

Controller internal faults
No regponse — DRB/MDS




The stendard werranty offered on the 2004 MY through 2005 MY Dodge Durango sport
utility vehiclex and Ram pickup trucks with 5.7L. VB engines that have been
manufacmred for sale or lease in the United Stares was 3 yvears/36,000 miles for basic
coverage and 7 years/70,000 miles for the powertrain. The subject component
(Powertrain Control Module - PCM) is covered under the 8 year/80,000 mile emission
aystemn warranty. There were no extended warranty coverage options related specifically
to the subject components. Owners may have purchased additional warmanty coverage




through third-party providers not affiliated with DCC; this werranty data is not available
¢ to DCC and is not included in this response.

7. Produce copiex of all service, warranty, and other documents that relate to, or may
relate to, the alleged defect in the subject vehicles, that DalmlerChrysler has lesued to
any deslers, regional or zone offices, fleld offices, fleet purchesers, or other entities.
This includes, but is not limited to, bolleting, advisories, informational documenis,
training documents, or other documents or communications, with the exception of
standard shop manuals. Also include the Iatest draft copy of any communicstion that
DaimlerChrysler is planning to issue within the next 120 days.

A7. The following documents are being provided in Enclosure 5 (summarized briefly below).

Technical Service Bulletin {TSB) # 18-013-05 Rev A. - Thia bulletin outlines a change
in the. engine calibration for 2004 and 2005 mode] vear Dodge Durango sport utility
vehicle and Dodge Ram pickup trucks equipped with the 5.7L VB engine. It involves
reprogramming of the Powertrain Control Madule (PCM) in the case when a vehicle
operator is experiencing rough idle, idle fluctuation, or a MIL illumination.

Technical Service Bulletin (TSB) # 18-002-05 - This bulletin outlines a change in the
engine calibration and the application of adhesive to the roof supports for 2005 mnde]
year Dodge Duranga vehicles equipped with the 5. 7L engine. It involves the

. reprogramming of the Powertrain Control Module and the application of adhesive to the
roof supports when a vehicle operator is experiencing a rough idle or a booming sound at
idle or in drive with the air conditioning on.

8. Describe all assessments, analyses, tests, test results, studies, surveys, gimulations,
investipations, inquiries and/or evaluations (collectively, “actions') that relate to, or
may relate to, the alleged defect in the subject vehicles that have beea condacted, are
being conducted, are planned, or are being planned by, or for, DaimlerChrysler. For
each such action, provide the following information:

a. Action title or identifler;

b. The actoal or planned start date;

¢. The actoal or expected end date;

d. Brief summary of the subject and objective of the action;

& Engimmngg:mp(s}fmppllu{u}rupomlhlefurdesipﬂngnndformduuhngthe

L A hﬁmmmﬂtheﬂndhpmﬂfurmnﬂummmuﬂhsfmmhmﬂm

For each action identified, provide coples of all documents related to the actlon,
regardless of whether the documents are in interim, draft, or final form. Organize the
documents chronologically by action.

AB.  The following documents describing complated “actiona™ that may relate to the alleged
¢ defect are provided in Bnclosure £ 1:




9o 5.7L Idle Undershoot While Turning. Customer Problem Resolution Team (CPRT)
internal presentation by DCC Engineering describing calibration change to correct
potential engine rpm undershoot during turning maneuver.

Ignition Switch PQM. CPRT internal presentation by DCC Engineering describing
ignition awitch comrective actions to address intermittent problems with accessory
operation and no-start condition.

Open Issue List 2004-12-82. DCC Engineering tracking document describing actions
relating to alleged vehicle stalling during stoppmg and parkang lot maneuvers.

Perfection June 2003 PawerPaint. DOC Engineering presentation document describing
updates to the 5.7L. V8 powertrain including identification of key izsnes.

DOC is in the process of conducting a survey of the approximately 3,000 Dodgs Durango
gport utility vehicles and Dodge Ram pickup trucks within the DCC company fleet. Each
of the respondents will be asked & series of questions to potentially identify the subject
condition may exist on their vehicle. An update will be submitted to NHTSA when the
survey is complete, expected in August of 2005.

In addition, DCC is in the process of buying back three customer vehicles that have
aliepedly experienced the subject condition. Engineering analysis of theze vehicles will

. follow.

9. Describe all mod¥fications or changes made by, or on behall of, DaimlerChrysler in the
programming of the subject component, from the start of production to date, which
relate to, or may relate to, the alleged defect in the subject vehicles. For each such
mniliftcation or changes, provide the following information:

The date or appreximate date on which the modification or change was
incorporated into vehicle prodoction;

A detailed description of the modification or change:

The reason(s) for the modification or change;

The part numbers (gervice and engineering) of the original component;

The part mumber {service and engineering} of the modified component;
Whether the original unmodified component was withdrawn from production
and/or sale, and if s0, when;

When the modified component was nxade avallable as a service component; and
Whether the modified component can be interchanged with earlier production
COmponents.

AN E P

e

Also, provide the above information for any medification or change that
DaimlerChrysler Is aware of which rsay be Incorporated Into vehicle production wlthin
the next 120 days.
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AR DCC hes one PCM which controla both the engine and tranamission function. The PCM
. ia controlled by DCC's engineftransmission control software which is then executed
bazed on engine or transmission requirements. There are no other software programs,
modules, or controllers that control engine function.

A PDF file (Enclosure 8 - Change History) is provided to document the changea that have
taken place during the subject model years on the subject cornponent.

10. Furnish DaimlerChrysler’s assessment of the alleged defect in the subject vehicle, |
inclnds |
a. The causal or contributory factor(s), inchuding a detailed assessment of the factors
affecting the occurrence of engine stall;

b. The failure mechaninm(s) - for software related faflures, state the specific conditions
necessary to produce a stall events

¢. The ability to restart the engine following a stall event — state ns percentages
Involving (1) immediate, (2) delayed, and {3) no restart;

d. Stalling incident rates at 12- and 24-months in service based on the subject vehice
populations that have reached those service intervals;

e. The stalling incident rafes estimated hy DCC at 35- and 60-months In service based
on statistical modeling;

f. The risk to motor vehicle safety that it pozes;

E- What warnings, if any, the operator and the other persons hoth Inside and outside

. the vehicle would have that the alleged defect was occurring or subject component

was malfunctioning: and

h. The reports included with this Inquiry.

Al0,

8.) DCC has not identified a single universal causal factor responsible for the small
volumne of reports of stalling while driving in the subject vehicle population. Aside
from a numnber of vehicles in which specific random and isolated issues have been
identified and corrected, the mejority of reporis reflect that the vehicle has only
atalled once and has immediately restarted. All, or nearly all, of these vehicles were
eviluated by our trained dealership service technicians, and the condition was not
repeateble nor did it leave any fault codes or evidence of a problem with the vehicle.
All of the vehicles in the population are covered by DCC's 8 year / 80,000 emission
systemn warranty, which will cormect free of charge any identified issue with the
powertrain control module (PCM).

b.) Aside from the vehicles in which gpecific random and isolated ixsues were diagnosed
and comrected, DCC has not identified a gingle failure mechanism responsible for the
alleged stalling events, Based om calibration development caxperience, most statling
conditions can be explained by idle tmdershoot during transient load and/or
environmental conditions. The field input suggests that stalling due to calibration
melated izsues does not typically occur during steady state operation with 8 warm

. engine. In addition, problems with any of the hardware providing input to the engine




Il

control software waould gencrate a fault code and/or illuminate the MIL, which is not
the case here.

Also, because the software embedded within the PCM completely controls the
internal cornbustiona process in the engine under all possible conditions, the specific
states of airffuel mixture and engine load that mey induce a stalling condition cannot
be determined. Indeed, thexe are potentially an infinite number of combinations.
DOC relies on rigomus bench testing and vehicle development programs to prave out
engine calibration algorithms. Any remaining conditions that could produce an
inadequate air/fuel mixture for the given Ioad conditions on the subject vehicles have
not been identified at this ime.

c.) With respect to the 208 unigue VIN complaints of stalling while steady state driving

in which no causal condition has been identified, 9% have reponted immediate
restart. Another 4% reported difficulty or delay in restmrting, and the remaining 7%
reported an inahility to restart the vehicle.

d.) With reepect to the 208 unique VIN complainta of stalling while steady state driving

in which no single caugal condition has been identified, 74% were reported during the
0-12 manth interval (78¢/100k) and 26% were reported during the 12-24 month
inmterval (18c/100k). None of the subject vehicles are older than 24 months. This is
evidence that the rate significantly declines over time, and that vehicles with
identified issues have been successfully repaired by DCC’s dealer body.

€.} As stated in a) above, DCC has not identified any singular universal causal factor that

£)

can explain the amall number of reports of stalling while driving in the subject
population. All or nearly all of these vehicles have been evalnated by our trained
dealership service technicians, and the condition is not repeatable nor has it l=ft any
fault codes or evidence of a problem with the vehicle. Most report the condition only
occurming once. In addition, all of the vehicles in the population are covered by
DCC's B year/80,000 mile emission gystem warranty, which will correct free of
charge any identified issue with the Powertrain Control Module. Vehicles that have
been identified with a specific causal issue have been repaired under warranty free of

chatpe,

Complaints of stalling while driving in the subject vehicle population are small in
magnitude. NHTSA’s cloging report from the recent Ford Focus investigation
(BEA02-022) properly states that each case should be analyzed on its own unique
circumstances:

“OIM does not agree with Ford's assertions with respect to the safety conseguences
associated with sialiing and related symptoms in the subject vehicles. While ODI
recognizes that, over a decade ago, it closed some stalling investigarions without
seeking a recall, the position of the Qffice has evolved, As discussed eariier, vehicle
stalling problems can vary in the frequency and severity of their nature, their effect
on vehicle control, and the extent that prior warnings or sympioms are provided. In
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recognition of this, the facts and circumstanres of each investigation must be
considered in evaluating the safery risks.”

The facts and data contained in this rezponse letter illustrate a significantly lower
frequency of stalling reports and little or no safety risk in the subject population
compared with previous NHTSA stalling investigations. For example, when
campared to NHTSA's recent Ford Focus investigation, the Focus shows an input
rate of twenty (20) times that of DCC’s subject vehicles on a volume adjusted basis.

There are no allegations of accident, injury or property demage. This data indicates
that the condition is benign from a vehicle control standpoint, and that operators have
guccessfully dealt with it in the rare situstions where it has occurred, Most of the
complaints confirm that the vehicle was able to be immediately restarted. In addition,
DOC has taken commective actions to prevent further occurrences in the cases where a
apecific cause has been identified, and has commumicated these diagnostics and
repairs 1o the field. This ia evidenced by the absence of complaints for any type of
stalling in vehicles built after January of 2005. Therefore, based on the evidence
provided and on NHTSA’a recent statcments, there is little, if any, risk to motor
vehicle aafety.




