COAEH EORPORATIGON

i

CERTIFIED MAIL )
RETURN RECEIPT REQUESTED E

August 25, 2005

Richard Bowd, Chief

Medium & Heavy Duty Vehicle Division

Cffice of Defects Investigation

National Highway Traffic Safety Admrinistration
400 Seventh Strest SW

Washington, DC 20590

RE: NV5-214gth
PEO5-026

Dear Mr. Boyd:

This letter and accompanying materials are the response of Monaco Coach Corparation
(“Monaco Coach™ or “the Company”) to your July 18, 2005 request for information letter
directed to the undersigned in the above referenced matier.

Monaco Coach’s responses are as follows:

Production Information —

1-A. Identify by model und model year the number of “powered” (motor home and
bus chassis) recreational vehickes that Monaco Coach has manufactured for sele
or lesse in the United States since model year 2003.

Monaco Coach Response Is in Excel spreadsheet labeled as Reguest Number
1 — A Monaco Coach Production Information Powered Units.

Provide the table in Microsoft Access or Excel 2000, or a compatible format,
entitled “Request Number 1-A — Monaco Coach, Production Information,
Powered Units.”
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1-B. Identify by model and model year the number of “towable™ (travel trailer and

fifth wheel) recreational vehicles that Monaco Coach has manufactured for sale
of lease in the United States since model year 2003,

Monaco Coack Response is in Excel spreadsheret labeled s Reguest Number
I — B Monaco Coach Production Information Towable Unifs.

Provide the table in Microsoft Access or Excel 2000, or compatible format,
entitled ‘“Request Number 1-B — Monace Ceach, Production Information,
'Twlei Unim.!!

Wheel Information

2.

List the wheels {(excluding spares) and the associated quantity that Monaco
Coach hed installed as origingl equipment in the vehicles identified in response
to Request Nos. 1-A and 1-B by vehicle model and model year.

Monaco Coach Response is in Excel spreadsheet labeled as Regaest Numbar
2 Manarco Coack Whasl Information.

For each wheel part number listed in response to request No. 2, provide a table
that identifies:

Monaco Coach’s paat nurnber;

The name of the wheel supplier;

The supplier part number;

The wheel rating,;

The munber of mounting holes;

The mounting holt circle diameter;

The nominal size of the movmting holes; end

A brief description of the material composition and construction of the
wheel (e.g. cast aluminum, fabricated sieel, fabricated chrome plated
steel, etc).

FEmo pe oF

Monaco Coach Response is in Excel spreadsheet labeied as Regnest
Number 3 Monaco Coeack Wheel Specification table.
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4-A, For each powered unit, state the number of each of the following, received by
Monaco Coach, or of which Monaco Coach is otherwise aware, which relate to,
or may relate to, the alleped defiect in the subject vehicles received by Monaco
Coach since June 30, 2002 partaining to:

4-B.

B

b.
e.
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Consumer complaints, including those from flest operators;

Field reports, including dealer field reports;

Reports involving an injury or fatality, based on claims agninst the
manufacturer, notices received by the manufacturer alleging or
proving thet a death or injury was caused by a possible defect in a
subject vehicle, property damage claims, consumer complaints, or
field reparts;

Property damage complaints;

Third-party arbitration proceedings where Monaco Coach is or was a
party to the arbitration;, and

Lawsuits, both pending and closed, in which Menaco Coech is, or was,
a defendant or codefendant.

Monaco Coach Response ix in Excel spreadsheet labeled as Request
Nwsher 4 — A Wheel Compiaint Summary Data Powered Units.

Provide this information in Microsoft access or excel 2000, or compatible
format, entifled “Request Numher 4-A — Wheel Complaint Summary Date,
Powered Units.”

For each “towable” unit, state the munber of each of the following, received by
Monaco Coach, or of which Monaco Coach is otherwise aware, which relate to,
or may relate to, the alleged defect in the subject vehicles received by Maonaco
Coach since June 30, 2002 pertaining to:

a.
b.

d

Consumer complaints, including those from flest operators;

Field repotts, including dealer ficld repoxts;

Reports involving an injury or fatality, based on claims againat the
manufacturer, notices received by the manufactwrer alleging or
proving that q death or injury was caused by a possible defect in a
subject vehicle, property damage claims, consumer complaints, or
field reports,

Property damage complaints;




3-A.

€. Third-party arhitration proceedings where Monaco Coach is or was a
party to the arbitration; and

f Lawsuits, both pending and closed, in which Monaco Coach i3, or was,
a defendant or codefendamt

For subparts “A” through “D,“ state the total number of each item {(e.g.
consumer complaints, field reports, etc.) separately. Muitiple incidents
involving the same vehicle are to be counted separately. Multipie reports of the
same incident are also to be counted separately (i.e., a consumer complaint a
field report involving the same incident are to be counted es 8 field report and &
consumer complaint).

In addition, for items “¢” through “f,” provide a summary description of the
alleged problem znd ceusal and comtributing factors and Monaco Coach’s
assessment of the problem, with & summary of the significant underlying facts
and evidence. For item “f,” identify the parties to the action, as well as the
caption, court, docket number, and date on which the complaint or other
document initiating the action was filed.

Monace Coach Response is In Excel spreadsheet lobeled as Request Number
4 — B Wheel Complaint Summary Data Towable Units. There is o second
shast with explanadon to 1 cogck on 4-B-¢.

Provide this information in Microsoft access or excel 2000, or a compatible
format, entitled “Request Number 4-B — Complaint Summary Data, “Towable’
Units.”

Note; Monaco Coach’s response may exclude the 52 vehicles that Monaco
Coach haa identified to ODI since late March, 2005 and which are summarized
shove under “background” and forther identified in Atschiments A-C since
Monago Coach has previously supplied ODI with information relative to these
vehicles.

Separately, for aach item (complaint, report, claim, notice, or matter) within the
scope of the response to Request No — 4-A, state the following information:

8. Monaco Coach’s file number or other identifier used;

b. The category of the item, a3 identified in Request No. 4-A (ie.,
consumer complaint, filed report, ete.);

c. Vehicle owner or fleet name (and fleet contect person), address, and
telephane mumber;,
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Vehicle™s Vin;

Vehicle's maks, model, and model year;
Vehicle’s mileags at time of incident;
Monaco Coach’s wheel part sumber;
The Name of the wheel supplier;

The supplicr’a part number;

Incident date;

Beport or claim date;

‘Whether property damage is alleged;

m. Number of alleged injuries, if amy; and

.

Number of alleged fatalities, if any.

Monaco Ceach Response iz in Excel spreadsheet iabeled as Reguest
Number 5 — A Wheel Complaint Detalls Powered Units.

Provide this information in Microsoft Access or Excel 2000, or a compatible
format, eatitled “Request Numbers 5-A — Complaint Details, Powered Units.”

5-B. Separately, for each item (complaint, report, claim, notice, or matter) within the
scope of the response to Request No. 4-B, state the following information:

a,

Monaco Coach’s file number or other identifier used;

b. The category of the item, as identified in Request No. 4-B (ie,

o

e e e A

consumer complaint, field reports, ete.),
Vehicle owner or fleet name (and flest contact person), address, and
talephone number;

Vehicle VIN;

Vehicle’s make, model and rmodel year;
Vehicle’s mileage at time of incident;
Muomaco Coach's wheel part number;
The name of the wheel supplier;

The mapplies’a part aumber,

Incident date;

Report or claim date;

Whether property damage is alleged;

m. Number of alleged injuries, if arty; and

n

Number of alleged fatalitics, if any

Provide this information in Microsoft Access or Excel 2004, or a compatible
format, entitled “Request Number § B —Clomplaint Details, *Towable’ Units.”

Monagco Coack Response iz in Excel spreadsheet labeled as Reguest
Number § — B Wheel Complaint Details Towable Units
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Note: Monaco Coach’s response may exclude the 52 vehicles that Monaco
Coach has idemtified to ODI since late March, 2005 and which re simnmarized
above under “Background” and further identified in Attachments A-C since
Monaco Coach has previously supplied QD1 with information relative to these
vehicles.

Warrantv Clgims -

6-A For powered units, state, by model and model year, a total count for all of
the following categories of claims, collectively, whether reimbursed, adjusted,
ot not reimbursed by Monaco Coach to date that relate to, or may relate to, the
alleged defect m the subject vehicles: warranty claims; extended warranty
cleimg; claims for good will services that were provided; field, zone, or similar
adjustments and reimbursements; and werranty claims or repairs made in
accordance with a procedure specified in a techmical service bulletin or

Separately, for each such claim, state the foliowing information:

Monaco Coach’s claim number;

Vehicle owner or fleet name (end fleet contact person) and telephone

number;

VIN;

Monaco Coach’s wheel part number;

The name of the wheel supplier;

The supplier’s part number;

Repair date;

Vehicle mileage at time of repair;

Bepairing dealer’s or facility’s name, telephone number, city and state

ot ZIP code;

Lebor operation number;

Problem code;

Beplacement part numbex(s) and description(s),

m. Concem stated by customer,

n. Comment if any, by dealer/technician relating to claim and/oc repair;
and

> B
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0. Claim disposition (reimbursed, adjusted, or not reimbursed).

Monaco Coack Response is in Excel spreadsheet lobeled us Reguest
Numsber 6§ — A Warranty Clabas Powered Units.




Provide this information in Microsoft Access 2000, or a compatible format,
antitled “Request Number 6-A, Warranty Information, Power Units.”

6-B  For “towable” units, state, by model and mode] year, a total count for all of the

following categories of claima, collectively, whether reimbursed, adjusted, or not
reimbursed by Monaco Coach to date that relate to, or may relats to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims
for good will services that were provided; field, zone, or similar adjustments and
reimbursements; and warranty claims or repeirs made in accordance with a
procechire specified in a technical service bulletin or customer satisfaction
campaign.

Separately, for each such claim, state the following information:

Monaco Coach’s claim number;

Vehicle owner or fleet name (and fieet contact person) and telephone
number;

VIN;

Monaco Coach’s wheel part number;

The name of the wheel supplier;

The supplier's part number;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility's name, telephone number, city and state
or ZIP code;

Labor operation mummber;

Problem code;

Replacament part nombet(g) and description(s):

Concern stated by customer;

Comment, if any, by desler/technicizn relating to claim and‘or repair;
and

o. Claim disposition (reimbursed, adjusted, or not reimbursed).

o
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Provide this information in Microsoft Access 2000, or a compatible format,
entitled “Request Number 6-B, Warrunty Information, Power Units.”

Monace Coach Response is in Excel spreadsheet inbeled as Request Number §
— B Werranty Claims Towable Units.

Note: Monaco Coach’s response may exclude the 52 vehicles that Monaco Coach
has identified to ODI since late March, 2005 and which are summarized above




under “Background” and further identified in Attachments A-C =ince Monaco
Coach has previously supplied ODI with information relative to these vehicles.

7. Describe in detail the search criteria used by Monaco Coach to identify the claims
identified in response to Reguest No. 6-A and 6-B, including the labor operations,
problem codes, part numbers and any other pertinent parameters used. Provide a
list of all labor operations, labor operation descriptions, problem codes, and
problem code descriptions applicable to the alleged defect in the subject vehicles.

Monaco Coach Response fa # 7,

We retrieved all consumer complaints by model yeor requested and then fiftered |
duata by TREAD cods for wheels. The labor operations numbers have the TREAD |
code pre-assigned o the background so whan searching TREAD code it wosdd find |
all applicable labor/ Job operation codes. |

State, by make and model year, the terms of the new vehicle warranty coverage |
offered by Monaco Coach on the subject vehicles (i.e., the number of months and |
mileage for which coverage is provided snd the vehicle systems that are covered).

Describe any extended wamanty coverage option(s) that Monaco Coach offered

for the suhject vehicles and state by option, model, and model year, the number of

vehicles that are covered under each such extended warranty.

Manaco Coach Response to Warramty Coverage.

{a) Diesel-powered motorkomes; qll models and model years are covered by the
Company’s Roeadmaster Chassis Limited Warranty jfor a period of 3 years or
36,000 miles, whichever comes first. Exciuslons include “component parts
covered by thelr own mansijfocturer’s warranty, including by way of example
the engine, transmission, tires, tibes, botteries, exhaust system and the
emission control systems; . . .Component part manufactirers issue Iimited
warranties covering thase portions of the Roadmaster Chassiz not covered
by the Limited Warranty pravided by fthe Comparyl.”

{b) Gas-powered motorkomes: all models and model years werg built on either
Ford or Workhorse chassic and any warranty coverage of chassis items,
inclivding running pear, would have been pursuant 1o those mangjfacturer's
limited woarranties. Monace Coach isaned a lhimited warranty with a
coverage period of 12 months or 24,000 miles, whichever comex first, that
exciudes the chassis,

(c) Towables: oll models and model years are covered By the Company’s
limited warranty for o period of 12 monthy. Exclusions include * . .
components covered by thelr own mamgfacturer’s warrenty, including by
way of example the tives, . . "




Replacement Party Saleg -

8. List the part numbers of all wheels which Monaco Coach sold as replacements
parts for the vehicles listed in response to Request Nos. 1-A and 1-B. and state the
quantity of each aftermarket / replacement wheel by part number that Monaco
Coach has sold by year from 2003 to present.

Monace Coach Response to Number 8 is in Excel labeled “Reguest Namber §
Replacement Part Sales Info”.

Prod and 8§ -

9. Describe all modifications or changes made by, or on behalf of, Monaca Coach in
the design, material composition, manufacture, quality comtrol, supply, or
installation of the subject component(s), from 2002 to date, which relate to, or
may relate to, the alleped defect in the subject vehicles. For each such
modification or change, provide the following information:

a. The date or approximate date on which the modification or change was
incorporated into wehicle production;

Tredit Tire & Wheel stopped providing any Chrome Sieel Wheels to
Monace Coach’s production fucllitles and Parts warehouse on
approximately July 15, 2005.

b. A detailed description of the modification or change;

Tredit Tire & Wheel kax provided o Cast Aluminion Wheel to replace
the Chrome Steel Wheel application.

¢. The reason(s) for the modification or change;

It is the Company’s understanding that Tredit Tire & Wheel declded th
the change should be madez until ifs supplier was in a position to provide
a diffarent Chroms Steel Wheel tosted and appraved for the intended
application.

d. The part numbexs (service and engincering) of the criginal component;

These are the same as listed on 3 — A spreadsheet For Chrome Sieel
Wheels,

e. The part number (service and engineering) of the modified component;




These are the same as listed on 3 —A spreadsheet a5 the Aluminum
Wheels,

f. Whether the original unmodified component was withdrawm from
production and/or sale, and if so, when;

The Company’s production with the original componeni stopped on
approximately July 15, 2005. At that time, alf units in production and
released but unshipped units were equipped with new Aluminum
Wheels,

g When the modified component was made availshle as a service
component, and,

It Became available in the Spring of 2005 and then in June / July 2805
as a réplacement for the Chrome Stecl Whaals,

h. Whether the modified component can be interchanged with curlier
production components.

The Alioninuws Wheel is interchangeable, requiring oniy a new center
Aub cover and lug nuts.

Also, provide the shove information for any modification or change that Monaco
Cosach is aware of which may be incorporated into vehicle production within the
next 120 days.

No modification or change is currently planned,

Note: Monaco Coach must clearly identify all changes intended to improve the
integrity and durability of the wheel that were mplemented in regponse to wheel
cracking, breaking, or leaking problems.

Monaco Coach has requested that our wheel and tire supplier, Tredit Tire &
Whoel, recommend io Monaco ony improvement or necssaary changes. This is
consistent with historical practice of vwiifizing the expertise of our tire and wheel
suppliar.

. Describe all requested deviations from conformence to specifications received
from ell sources, pertaining 1o the wheels installed in the vehicles identified in
response in Request Nos. iI-A and 1-B, the affected vehicle production, and
provide a summary of the disposition for each requested deviations.
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There hgve been no devigtions or modifications. Monace Couach specified
intended GAWR and GVIVR for the applications and reguested tire and wheels

to meet these specifications in all respeets,

y Hon Evalnation snd T -

11. List and describe all arsessments (analyzes, tests, etc.} and provide a summary of
the results of these assessments performed by, or for, Monaco Coach that were
the basia for Monaco Coach’s acceptance of the suitability (capecity, strength,
fitment, atc.) of the wheels listed in response for Request Nos. 2-A and 2-B for
Monaca Coach’s epplications.

Consistent with historical practice, the Company has been working with Tredit
Tire & Wheel Rased on the tire and wheel expertise of Tredit and Tredit's
superior access in the entire market for whick it has supplied such wheels,
Monace Coack is relying on Tredit to perform testing and share lis tesi resulin

and analyses with the Company.

Parts Return, Fxaminations, and Findings

12. Provide a copy of all inspection reports conducted by Monaco Coach, Monaco
Coach’s suppliers, andfor sub-contractors on wheels removed from subject
vehicles that had been reported cracked, broken, or leaking air.

Monaco Coach Is not In possession of any Inspection reports. The Company kas
suttended visial inspections with Tredit Tire & Wheel and its supplier, but to the
Company’s knowledge no written reports resulted from these Inspections.
Monaco Coach has been waiting for further information from Tredit.

13. Describe all asscasments, analyses, tesis, test results, studies, surveys,
simulations, investigations, inquiries and/or evaluations {collectively, “actions™}
that relate to, or may relaie to, the alleged defect in the subject vehicles that have
been conducted, are being conducted, are planned, or are being planned by, or
for, Monaco Coach For each such action, provide the following information.

a. Acton title ot identifer;
b. The actual or planned start date;
c. The actual or expected end date;

11
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Rrief summery of the subject and objective of the action;

¢ Engincering group{s)supplier(s) respongible for designing and for
conducting the action; and

f. A brief sununary of the findings and/or conclusions resulting from the

action.

¥ is the Company underxtonding thet Tredit Tire & Wheel hax
scheduled iest sesslons te check wheel applications and stress in
different situationz and loade Monaco Coach is awaiting resulls of these
tests to work with Tredit in future designs and applications.

14. For each action identifled, provide copies of alt documerits related to the action,
repardless of whether the documents are in interim, draft, or final form.
Organize the documents chronologically by action.

Monace Coach is presemtly unaware of amy documents responsive io this
request.

Notices

15. Produce copies of all service, warranty, and other documents that relate to, or
may reiate to, the alleged defect in the subject vehicles, that Monaco Coach has
issued to any dealers, regional or zone offices, field offices, fleet purchasers, or
other entities. This includes, but i9 not limited to, bulletins advisories,
informational documents, traiming documents, or other documents or
communications, with the exception of stendard shop manuals. Also include the
latest draft copy of any communication that Monaco Coach is planning to issoe
within the next 120 days.

Monaco Coach has not issued any documents to any repair facilities and has

not drafied any procedure. The Company is waiting for pending test resuits and
recommendations from Tredi Tire & Wheel

Manufaciurer’s Ajgessment
16. Fumish Monaco Coech’s assessment of a wheel that is cracked or broken
through the weld that attaches the wheel rim to the wheel center in the subject
compenents when ingtalled in (a) powered vehicle and (b) “towahle™ vehicles,
including:
A& Tha failure mechanism(s);
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A possible couse is cold welds and contemination of welds from
arsembly procesn. There may zivwo be also tolerance issues of center
section fit to outer hoep.
b. The failure modes(s),

From Monaco’s abservations, no failires appear to Bove been identical
in relationship to travel, load or ime of failure.

¢. ‘The risk to motor vehicle safety that pased

The risk to motor vehicle safety is the potential of a lost wheel could
result im loxs af control of the towed vehicle.

d. What warnings, if any, the operator and the other persons both insde
and outside the vehicle would have that the alleged defect was
ocauring or subject component was malfunctioning.

Warning to the vekicle operator would be a slight disturbance of vehicie

handling. An owrside observer would notice o wheel starting to wobble
or come logse.

17. Furnish Monaco Coach's assessment of a wheel that is cracked or broken
through the rim resulting in a lose of tire pressure in the subject components,
when installed in (2} powered vehicles and (b) “towable” vehicles inciuding:

2. The failure mechanism(s);

It is possibly caused By an overheated weld which kas crystallized sveel
and is causing porous metel fatigue cracky,

b. The failure mode(s),
The rim cracks open and olr leaks out,

¢. The risk of motor vehicle safety that posed
The risk of motor vehicle sqfety would be potenticl from damage of a

Jalled tive run low on air pressure and loss of comirol of the towed
wehicle.

13



d. Whet wamings, if any, the opecator and the other persons both inside
and outside the vehicle would have that the alleged defect was
occuming or subject component was malfinctioning, Including a
discussion abount the likelihood that a persistent loss of air pressure
wonld be evident to the operator.

Constant low tire pressurs and finding it necessary to frequently add air
pressure to the tre,

Chuck Zucker
Technical Coordinator Supervisor
Monaco Coach Corporation
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