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July 1,2005 ..
g

Mr. Thomas Z. Cooper

Chief - Vehicle Integrity Division

Office of Defects Investigation

National Highway Traffic Safety Administration
400 3eventh St., SW

Washingten, DiC 20590

Re: NVS-2121hs; PEOS-021

Dear Mr. Cooper:

This letter is being sent in response to your May 12, 2008 letter regarding PE05-021. Per
our agreement, Toyota is submitting its response to Questions 1 through 7 of your inguiry
under this cover, with the remainder of the response to be sent under separate cover on July
15, 2005.

Hnelosed you will find two copies of this partial response and two CD-ROM's containing
electromic versions of the attachments. Should you have any questions about this response,
please contact Mr. Chris Santucei of Mt Teuyoebi Yokoi of my staff at (202) 775-1707.

Sincerely,

Chris Tinko
Vice President
TOYQTA MOTOR NORTH AMEBRICA, [NC,
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05MY Seclon tC Front Wind Deflector Investigation (FE(S-021)

1. State, by model year, the number of subject vehicles mannfactured by Toyota for sale or lease in the
United States. Separately, for each subject vehicle manufactured to date by Toyota, state the following:

mme pa TR

Vehicle identification number (VIN);

Make;

Model;

Model Year;

Date of manufacture;

Date werranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leazed {or delivered for sale

ot lease).

Provide the table in Microsolt Access 2000, or & compatible format, entitled “PRODUCTION DATA."

Reaponse 1
The number of MY 2005 {umtil April 28, 2005) Scion tC vehicles Toyota has manufactured for sale or lease

in the United States hy model year and prodoction facility is as follows:

Model Mode] Year Production Facility Number of Vehicles
Saion 1 2005 'I'sutsuun' Plant, Toyota Motor 60,365
Corporation (Japan}

In addition, detailed information for each vehicle is provided electronically on CD-ROM, in Microsoft

Access

2000 format entitled “Attachment 1-PRODUCTION DATA (PE05-021)".

2. State the number of sach of the following, received by Toyota, or of which Toyota is atherwize aware,
that relate to or may relate to, the alleged defect in the subject vehicles:

.
b.
c

Consumer complaints, including those from flest operators;

Field reports, including dealer field reports;

Reports involving a crash, injury, or fatelity, based on claims against the manufacturer involving an
injury or death, notices received by Toyota alleging or proving that an injury or death was related to
or resulted from the alleged defact in a subject vehicles;

Property damage claimz, including claims of a loga of vehicle control and/or accidant in which
catagtraphic breakage of the wind deflector are alleged to have contributed to the occurrence;
Third-party arbitration proceedings where Toyota is or wad a party to the atbitration; and,



f Lawsuits, both pending and closed, in which Toyota is or was a defendant or codefendant.

For subparts “a” through “c,” state the total number of each item (e.g., consumer compleints, field reports,
etc.) separately.  Multiple incidents involving the same vehicte are to be counted separately. Multiple
teports of the same incident are also to be counted separately (i.c., & consumer complaint and a fisld
report involving the same incident in which a erash occurred are to be counted as a crash report, a field
report and a consumer complaint).

In addition, for items “c” through “f,” provide & summary description of the alleged problem and causal
and contributing factors and Toyota’s asscssment of the problem, with a suommary of the significant
underlying facts and evidence. For item “f,” identify the parties to the action, as well as the caption,
court, docket number, and date on which the complaint or other docament initiating the action was filed.

Respanse 2

Using the method for tabulation deteiled in your question, there is one (1) complaint report that may relate to
the alleged defect.  Please note that Toyote did not include any consumer complaints where the customer did
not actually experience the alleged defect, but had called to complain because they had heard about the issue
from other sources,

‘There are no field reports that may relate to the alleged defect.

In the consumer complaints, no incident has been reported where a vehicle crash was alleged. [n addition,
Toyota has received no legal related claims {i.e., PL claim} involving a crash that may relate to the alleged
defect. There are no reports alleging that an injury and/or a fatality had occurred as well.

Toyota has received no property damage claim that may relate to the alleged defect.
Thete are no buy-bark arhitration claims that may relate to the alleged defect.

There are no lawsuits in which Toyota is or was a defendant or codefendant.

3. For each item (cornplaint, report, claim, notice, or matter) within the scope of Toyote’s response to
Regquest No. 2, state the following information:

Toyota’s file number or other identifier used,

The category of the item, 89 identified in Request No. 2 (i.e., consumer complaint, field report, etc.),
Vehicle owner or fleet name (and fleet contact person), address, and telephone number,

Vehicle’s VIN;

Vehicle’s make, model and model year;
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Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether & crash is alleged:;

Whether property damage is alleged;

Number, type, and severity of alleged injuries, if any; and,
Number of alleged fatalities, if eny.

Lol S e~ o T

Provide this information in Microsoft Accvess 2000, or a compatible format, entitled “REQUEST
NUMBER TWO DATA.™

Response 3
The information for the one complaint is provided electronically on CD-ROM, in Microsoft Access 2000

format enfitled “Attachment 3-REQUEST NUMBER TWO DATA (PE05-021).”

4, Produce copies of all documents releted to each item within the scope of Request No. 2. Organize the
docurnents separately by category (i.e., consumer complaints, field reports, etc.) and describe the method
Toyota used for organizing the documenis,

Respopse 4
There is only one consumer complaint, please ssa Response 3 and Attachment 3.

5. State a total count for all of the following categories of claims, collectively, that have been paid by
Toyota to date that relate, or may relate, to the alleged defect in the subject vehicles: warranty claimns;
extended warranty claims; claims for good will services that were provided, field, zone, or gimilar
adjustments and reimbursements; and warranty claims or repairs made in accordance with a procedure
specified in a technical service butletin or customer satisfaction campaign.

Separately, for each such claim, state the following inforrmation:

Toyotg's claim number;

Vehicle owner or fleet name (and fieet contact person) and telephone number;
VIN;

Repair date;

Yehicle mileage gt time of repair;

Repairing dealer’s ar facility’s name, telephone number, city and state or ZIP code;
Labor operation number;
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h. Problem code;

1. Replacement part numher{s) and description(x);

j. Cancern stated by customer; and,

k. Caomment, if any, by dealertechnician relating to claim and/ot repair.

Reaponse S
The total count of the warranty claims paid by Toyota that may relate to the alleged defect on the MY 2005

Scion tC is as follows. All of the affected vehicles are within the original warranty coverage period; there
wexe 0o extended watranty claims.

Number of Claims
Model | Model Year Produced Plant Regular Goodwill

Warranty Warranty
34 3

Teutsumi Plant, Toyota Motor

Corporation (Japan)
Total 37

Scion tC 2005

The infermation for each claim is provided electronically on CD-ROM, in Microsoft Access 2000 format
entitled “Attachment S-WARRANTY DATA (PE05-021)",

6. Describe in detail the search criteria used by Toyota to identify the claims identified in response to
Request No. §, including the labor operations, problem cades, part numbers and any other pertinent
patameters used. Provide a list of all lahor operations, labor operation descriptions, problem codes, and
problem cods deacriptions applicable to the alleged defect in the subject vehicles. State the terms of the
new vehiale warranty coverage offered by Toyota on the subject vehicles (i.€., the number of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe any
extended warranty coverage option{s) related to the alleged defect that Toyota offered for the subject
vehicles and state the number of vehicles that are covered under each such extended warranty,

Response §
The search criteria used by Toyota to identify the claima is the following:
Toyota searched the warranty datebsse for those claims that replaced part numbers of 63201-21080,
63201-22090 (sliding roof glass sub-asserbly} and 63203-21030, 63203-21040 (shding roof housing
sub-gssembly) on the all MY 2005 Scion tC's. Toyota reviewed the comments in the claims to determine if it
may be related to the alleged defect.
In the data, the following labor operation codes were found:

53099 (Hood, others)




55099 (Instrmexnit panel, others)
61411 (Remove and replace sliding roof or removable roof panel asaembly)
6149% (Roof panel, others)
64299 (Back door, others)
67199 (Door glass weather-strip, others)
74320 {Remove and replace roof headlining assembly)
74390 (Interior trim, athers)
554999 (Windshield glass, others)
614921 (Roof pane), others )

The terms that Toyota offera for new vehicle warmanty coverage on MY 2005 Scion tC vehicles is 36 month
or 36,000 miles from the vehicle’s date-of-first-use (DFU or DOFL)) whichever ocours first.

7. Produce copies of all service, warranty, and other documenta that relate to, or may relate to, the alleged
defect in the aubject vehicles, that Toyota has issued to any dealers, regional or zone offices, field offices,
fleet purchasers, or other entities. This includes, but ia not limited to, bulleting, advigories,
informational documents, training documents, or other documents or communications, with the exception
of standard shop manuals. Also inclade the latest draft copy of any such communication that Toyota
planning to isgue within the next 120 days.

Response 7
Toyota has issued no service, warranty, and other documents that relate to, or may relate to, the alleged defect

in the Scion tC to any deslers, regional or zone offices, ficld offices, fleet purchasers, or ather entities.  Also,
Toyota does not plan to issue any communication within the next 120 days.

8. Describe all assessments, analyses, tests, test regults, studies, surveys, simulations, investigations,
inquiries and/or evaluations (collectively, “actions™) that relate to, or may relate to, the alleged defect in
the subject vehicles that have been conducted, are being conducted, are planned, or are being planned by,
or for, Toyota. For each such action, provide the following information:

Action title or identifier;

The actual or planmed start date;

The actual or expected end date;

Brief summary of the subject and ohjective of the action;

Engineering group(s)/supplier(s) responsible for dezigning and for conducting the action; and,
A brief summary of the findings and/or conclusions resulting from the action.
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For gach action identified, provide copies of all documents related to the action, regardless of whether the
documents are in oierim, draft, or final form. Organize the documents chronologically by action.

Responge §
Toyota will reapond to this inquiry on July 1 5.

9. Describe all modifications or changes made by, or on behalf of, Toyota in the degign, material
composition, manufacture, quality control, supply, or installation of the subject components, from the
start of production to date, which relate, or may relate, to the alleged defect in the subject vehicles. For
each such modification or change, provide the following information:

2. The date or approximate date on which the modification or change was incorporated into vehicle
production;

A detailed doscription of the modification or change,

The reason{s) for the modification or change;

The part numbers (service and engineering} of the original component;

The part number (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale, and if so,
when;

g. When the modified component was made available as a service component; and,

h, Whether the modified component can be interchanged with earlier production components.
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Alsa, provide the above information for any modification or change that Toyots is aware of which may
be incorporated into vehicle production within the next 120 days.

Response 2
Toyota will respond ta thia inquiry on July 15.

10. Provide 2 complete engineering description and appropriate engineering specifications of the subject
component installed in the subject vehicles. Describe the process for relieving stress in the glass
product and any changes to the process for improving resistance to hreakage, For each component part
number, provide the supplier’s name, address, and appropriste point of contact (name, title, and telephone
number). Also identify by make, model and model year, any other vehicles of which Tayata is aware,
equipped with identical sun/moon roof and wind deflector assemblies as the subject vehicles, whether
installed in preduction or in service, and state the applicable detes of production or service usage.




Remonge 10
Toyota will respond to this inguiry on July 135.

11. Provide Toyota's assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s);

‘The failure mechanism(s);

The fatlure mode(s);

The risk to motar vehicle safety that it poses;

‘What waminga, if any, the operator and the other persons hath ingide and outside the vehicle would
have that the alleged defect was occurring or subject component was malfunctioning; and,

The reports included with this inquiry.
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Retnonse 11
Toyota will respond to this inquiry on July 15.




