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Dear Mr. Quandt: -

This lether i General Moiors' (GM) updetsd-response o your Information requast (IR} dated May
10, 2006, regarding alisgations of Increase stopping distance or Inefledive braking during low
spead brake appicalions, dus to comoslon of tha frant wheel spead sansor mounting surface, in
cartain 1858 thmugh 2002 mode! year (MY), G serles GMTS00 pickup trucks and sport utiilty
vehiclas, manufachired for sale or isase in the United States by GM.

QM is including additional regular warranty ciaims &nd incident regorts received between May and
Octobar 2005.

The Aitachment 1 CD Inchxiss the addiienal warranty claims and incident reports as well e,

wawTanty clalms and Incident reporta praviowsly provided in rasponss ¥ your informaetion regquest
dated May 10, 2005,

Your quesiions and our comesponding updalid raples are a8 follows:

2. Siste tha number of wach of the following, receivad by GM, ar of which GM i otherwiss
mware, which relsts to, or may reiaie in, the allsged dafect in the subject vahicles:

s. Consurner complsints, including #oss from flsst oparators;

b. Fleld reporte, inchiding dealer flalll reports;

c. Reports Involving a crawh, Ingiry, or fatallty, based on claims esgainet the
manufacharer Involving a death or injury, notices recelved by thw mmnufacturer
alleging or proving that a death- or injury wes caused by a possibie dafect In 2
subject vehicle, property damage-siaims, consumer complainta, or fleld reports;

d. Ruports Invddving & thw, bassd o clakms againet the manufscturer Invoiving s death
or Injury. notices recetved by the manufacturer alleging or proving that a death or
injusry was caused by a posalble defect in a subject vehicls, properiy damage claims,
conaumer compiaints, or fleld reports;

«. Property damage claims; and

I. Third-party arbitration procesdings whems GM Is or waa a parly to the arbiration;
and

g. Lewaule, both psnding and clowed, In which GM |s or was 1 defendant or
codefendant.

For subparte “a" through “s" sisis the fotsl numbaer of sach Hem (8. coneumer
compiaints, flald reports, oto.) separstely. Multiple Incidents Involving the smne vehicle
are to hs counted saparstaly. MuNiple reporta of the same incidant are also to be
ocoumtsd separstely (Le., a consumer complaint and a fleld report Involving the asma
incident In whiah a arsah ocourred are to be gountad se & orash repert, s flald report and
a conasumar complaint). :
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in addition, for ltsms “c" through “g’ provide a summury description of the allaged
problem and causal and contributing fctore and GM's assssamant of the problam, with
a summary of the significant undsiying facts and evidence. For items f and g, identiy
the partise to the sction, as well as thegaption, court, docket number, and date on which
tha complaint ar other documant Initisling the action was flied.

Tabie 2-1a and Teble 2-1b summaerize ihe records that could relste to the subjact condition.
GM has organi=zad the records by the GhEfile number within sach attachment.

Gkl Rrorma |  LOCATION
ConrmmecHD-|  OF Nuns=n

TYPE Counr METD REFORTE | NUUBER OF oF

oOF (NCLLIDRG [ T NHTSA ATTacs- | PACeEATY| REPORTED

REroRT | DUPLICATESN RERORTS REMSRTS MENT) Dasce | Iwumen* | Crasdien| Fes
Owner
Raports L 528 k| A aa B 118 1]
Flald
Reports snd
Tachnical
Anslstans o o] 3 = 1 b 1 1]
Bywiam
Repoarts
No-in-Suit
Claima 1T 16 ] x 13 1 15 0
Bubrogation
Claima L] 4] a NFA ¢ 1] 1] [+]
Thid Parly
Aubiiralion L] 1] [+ NfA a 1] 4] +]
Procaadings
Procheet
Linbiily o a 1 . a L] 4] L]
Loty
Toiml
{Indixiing - 535 L) A &0 L] 111 1]
Dupiicates)

TanLE 2-1A- REmoRT BREAKDOWN 1985 — 2002 MY GMTE00 PLATFORM T TRUTKS AND UTUITY VaHcLID
(Commonon STATRS)
* BMIE NOT ANARE OF ANY FATALIIES REPORTED FOR, THE SUBHICT CONDITION
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GOM REFORTS |  LOCATION
COUNT CORRESDHD- or

T2 (INCLLDINGY N TR REPORTS | MUMBER OF Munwmaem or

o DUPLICATE oM MNHTSA EATTACH= | PROPENTY| REFCATED

ReroRT 8 REPORTS REFonRTs NENT) Dauags | INMREE' | CRASHES| FRES
Ovmer
Reporta 4% 4 ] 2A 4 ] a a
Flald Fapods
mﬂd
Assiatancs L1 BT 1] a8 4] b q Q
Syxiam
Raports
MNot-im-Suit
Clima 1 1 D Ni& 1 1] 1 D
Subragation
Claima a a ¢ NIA a a 0 o
Thiml Pty
Arbiration a a a WA o a 4] a
Procesdings
Product
Llahilky a9 ] Q NA 0 o Q 1]
Lowguite
Total
{inchkuiing 107 02 B NA, 5 1] 7 o
Duplicates)

TanLa 2-1B: REPORT BREARDOWN 1699 - 20032 MY GMTEH] Puarroraa G TRUCKS AND UTLTY VEHICLES
{NON-ComRosION STATER)
* 3 IS HOT RVARE DIF ANY FATALITIES REPDRTED FOR THE SUBJECT CORDITION

While reviewing Incident reports involving vehicle crashes, OM found aix reports that should
have basn sxciudad from the respones tocthe original information raqueat. The six records ere
not Included In the Attachment 1 CD.

To dete, GM's Investigation of the ellegad defect has not included an sseessment of the
causs{s) of sach Incidant reaponaive to Requast No. 2. Some inocidant reparta may not contein
sufficiant reflable information to accuralely assees causa. Assessments of other Incidents
{from lewsults and claims} may be atsmey work product andfor privieged. Therefore,
information and documents provided In this response, If any, conslat only of non-attomey work
product and/or non-privileged matersl for Ihcidants that have been inveatigated and essessad.

The sourcas of the requasted Information and the kast date the searches were conducted are
ishulatad In Tahie 2-2 balow,

SOURCE SYSTEM LABT DATE GATHERED
| Customer Assistance Certer 10M1/2005
Technical Asslstanca Canter 10M11/2008
Fleld information Network Databawe (FIND) 1111/2005
Fleld Product Report Detabass (FPRD) TIH 12008
Company Yehicle Evaluation Program {CVEP) 111172008
| Legal / Emplovea Sell Insured Sarvices ESIS) 101 22005

TABLE 2= DWTA BOURCES
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3. Separately, for sach tem {complaint, report, clalm, natice, or maitar) within the scopa of
your responsa to Request No. 2, state the following Infarmation:

a. GM's flle number or other identifler used;

b. The category of the itsm, as identifled In Ragquest No. 2 (La., consumar complaint,
fisld rapart, atc.);

¢. Vehicls owner or flest name (and flaet contact psraan), addrass, and telephons
numbar;

d. Vehicis's VIN;

&. Vahicls’s make, modsl and modal year;

§. Vehicie"s milsags at time of incldent:

g. incident dabe;

h. Repoyrt or Glalm date;

I. Whethar a cragh la allagad;

J. Whethar a fire |s allaged;

k. Whather property damags s allagad;

I. Number of silagsd injuries, ¥ any; amd

m. Nurmmbsr of allsged faiafities, if any.

Provide this information in HIMMMurlmmmm
*REQUEST NUMEBER TWO DATA" See Enclomrre 1, Data Collsclion Disc, for a pra-
formattad table that provides further delalls regarding HIII submisslon.

The requssied information Is provided on the CO n Attschment 1, in a foider lsbeled Respones
0 33; refer to the Microsoft Acceans 2000 fis In the labelad, “REQUEST NUMBER TWO DATA
- UPDATE".

4. Producs copiss of all documents related to sach item within the scops of Reguest No. 2

Organize the documents separstely by calegory (La., consumsr complaints, fiald reports,
sic) and describa the mathod GM used for organizing the documents.

Coples of the records identified in llsm 2 are provided in the attachmeanis listed in Table 2-1A
and Table 2-1B. OM has aganizad the records by the GM e number within each attachment.

S. Gtaie, by model and model ysar, a tolsl count for all of the following cabegorias of
claims, collectively, that have baen pald-by GM to date that relate to, or may relates to, the
sllegud defect In the subject vehicles: wamranty claims that ware provided; fleid, zone,
or simllar adjustments and relmbursernents; arnd wamanly clains or repairs made In
accordance with the procedure specified in technical service bullstin 03-08-25-007A or
customar satisfagtion gampaign.

Separately, for sach such alaim, stata the following information:

a. GM=clalm number;

b. Vahicle owner or flost name (and flesl contect porson} and telsphons number;
c. VIN;

Repair date;

Vehicle milsage st time of repalr;

Repairing daaler's or facllity’s nuns, telsphone number, alty and state or ZIF code;

Labor operstion number;

. Problem cods;

Replacament part numbar(s) and deeoription(s);

mFJoa~en
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J. Concern stated by customar; and

k. Commant, if any, by daslwitechnician relating to cialm and/for repair.

Frovide this Information In Microsoll Accaess 2000, or w compatible format, sntithed
"WARRANTY DATA"" See Encliosure 1, Datw Collection Disc, for a pre-formatted table
that provides further detalls regarding this submissicon.

The regular wammaniy claims for the subjset vehicles in comoaion arnd noh-comosion states that
may ba responaive to thia requaat, are summarized in Tables 51 and 2-2 below. A summary
of tha wasranly raporis are provided in the Aitachment 1 CD; refer to the foider labsled,

*Rasponza for 06",

| Make _Moge wes_ | 20 | 2001 | po@ [ Tow |
Chaviet | INCOMP CHEV CK PICKUP 0 0 B 0 a
Chewolst | SAVERADO 2 67 118 241 451
Chevrolel | BUBLREAN b 2 18 ) 4T
Chewniet | TAHOE & AVALANCHE 0 5 2 114 147
| auc | INCOMP GMG G PrcKUP. 0 D 2 D 0
| GMC | SIERRA 4 12 33 87 138
oMe | YuxoN b 3 8 1 20
GMC | YUKONXL o 8 12 15 M
Tom | 25 ] 211 504 22
TagLE 6-1 Reguier Wargnty Caims (Gorrosion Simiee)
| el Model 1909 2000 2001 2002 Total
Chavrolet | INCOMP CHEV CK PICKLIP o o 0 o b
Chavrolst | SILVERADO ¢ i 11 5 B
Chevrolet | SUBLRBAN 8 1 9 _18 25
Chewrolet | TAHOE & AVALANCHE 0 2 3 3 !}
GMC WCOMP GMC CK PICKLIP Q a D 0 0
GhIC SIERRA 1 5 4 18 b
[ane | vukon a 1 D 2 4
GhIC YLIKON XL g q 3 3 9
Tols T 14 20 118 188

L . Tod)] v | 14 |
TABLE 5-2 Ragular Warmanly Claims {Non-Comoslon Stelos)

GM saarched the GM Norh Amaerica Cleim Adiusiment Rairieval Detabaze (CARD-reguiar
wamanty datsbass to collect the warmanty data for this response. The wamnty date was lest
getherad on Oclober 6, 2005.

A summary of warmanty clalms thet may relats to the subject condition is pravided on the CD In
Attgchment 1, In the folder labales Raopanse to OF; refar to the Microsoft Access 2000 fle
labeled "REQUEST NUMBER FIVE - WARRANTY DATA UPDATE."

GM's warenty daiabasa doss not contain-the following information: vahicle owner's name or
talaphone numbar, replacemant part numbsw descriphion, ar cystamir concern staismant. GM
Is providing a fiald labslsd “Verbatim Taxt" In reaponsa to request 3K (Cealwftachniclan
comment), The verbatim ted s an optional field In the G warranty system for the dealer to
orter any additional commants thal rmey be applicable to the warranty ciaim. The varbatim text
fieid Is not required to be complated for every wasranly caim.
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The wamanly deta providad has limitad enalylical valua in analyzing the flald performancs of a
motor vehicle componant The wartanly records do not contaln sufficlart Information #o
satablieh the condition of the part at $e ne of the warranly comection; and sarvice parsonnel
may not conalsiently use the appropriate iabor and troubla codes. Wamanty numbers repmesent
claims by our dealers for rembursemmst for parts and labor costs Incurred in performing
walranty service for our customars.

8. Describe in detall the ssarch oritwris usad by QM to ideniify the claima ldentifiad In
responas to Raquest No. 5, including tiis labor oparstions, problam codes, part numbers
and any other pertinent parameters vind. Provide = list of all hbor operations, labor
operation descriptions, problam codesand prablem code descriplions applicable to the
allsged defect In tire subject vehicles. State, by make and model yaar, the taerms of the
new vahicla warranty covarage ofisredihy GM on the aubject vehicies {l.a., the number
of montha and milsags for which covamges |s provided and the vehicle systerns that are
coversd). Describe any axtended warmnty coverags option{s) that GM offered for the
subject vahicles and stats by option, medsl, and modal yeur, the nrumber of vehicles that
are covervd under sach such sxtended-waranty.

The GM reguar waranty claims that may relate to the subject condition were collected by
sagrching for the labor codes Fsted In Teblea §-1 balow. GM has Induded regular wamanty
claima whan aither the wheal spsed senasr or bearing and hub assambly was replaced. The
Bst of ‘muble codea ussd during the zsarchsis included In Table B-2 balow

LABCR CODE DESCRIFTION:
H2410 Sensor, Whes! Spead -Front - Right - Raplace
H2411 Senpor, Whaal Spead - Front - Left - Replaca

Ha412 Sanaor, Wheel Spaed —Front - Both - Replace

E2320 Bearing And Hub Assamsbly, Front Wheal - Right - Replace
E231 Bearing And Hub Assersbly, Front Wheel - Leift - Replace

Searing And Hub Asssrsbly, Front Whee| - Bodh - Replecs

TABLE 6-1 LABOR CODER USED IN WARRANTY SEARCH

DESCRIPTION:

INCORRECT TORDUE
MIBAD.JUSTED NI SAL MINET)

E'Ilé!! OF CALIBRATION
G

POOR METAL FINISH
RUSTED/CORRODED
COMPONENT-INOPERATIVE

8 B2 serre [N <1 E E
g
e

COMPONENT-INTERMITTE
TARLE 8-2 TROUBLE CODES USED IN WARRANTY SEARCH

The warranly deta provided has imited analytical value In enalyzing the fleld parformances of a
motor vehicle component. The wananty records do npot conbsin sufficient information o
astablish the condition of the part st the tmae of the wamanly cormection; and service pamonnel
may not conalstently uss tha sppropriaia |aber and trouble codes. Wamanty numbar repreeent
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claims by our dealers for reimbursement for perts end lebor costs mourmred in parforming
warranty service for our cusiormners.

The subject vehicles ara covered by a bumper-to-bumper new vehicle vaeranty for finss years
or 36,000 mies whichever occurs first.  Many differsnt extended warmanty oplions are available
through QM dagisrships. They are offersd at differant prices and for varying lengths of tima,
basad on customer's preferance, W fo 7 years from tha dete of purchase or up to a total of
100,000 vehicls miea. Tha GM warmanty system doas not contaln mformation on the number of
vehiciea thal have sxisndad warranty coverage.

» ¥ ¥

GM clalms that certsln information, in doguments thet are part of lawsulk and clalma fHaes
maintained by tha GM Legal Staff, i3 attormey work proguct andfor privileged. That informeation
includes nates, mamoa, reports, pholographs; and avaluations by atiomays (and by consultants,
claims analysts, nvestigators, and angineers working at the request of atfomeys). GM i producing
respanaive docurmants trom claims fMes that are nelther atiomey work product nor privileged, and
withholding thosa that are attemey work produt andior privieged.

Thia rasponse b bassed on seerchea of General Motora Comoration (GM) [ocations whers
dooumnents determined to be nesponsive fo your requast would ordinariy be found. Ax a reqult, the
scope of this search did not ingluds, nor could i reasonably include, "all of i divisions, subalkdisries
{whather or not incorporated) and affiished srnierprises and aif of their headquarters, regianed, zone
and other officas and their amployass, and all agents, contracions, consultants, attomeys and law
fims and oither persons engaged directly or indirectly {a.g., simploysa of a conaultant} by or under
tha control of GM (induding afl buginess units snd persona previgusly referrad te), wha are or, In or
aftor Jahuary 1, 1994, ware Involved i any way with any of the following reiated i the alleged
defect in the subject vahiciss:

a. "Design, anginaering, analysiz, modification or prdudtion {8.g. quality contral);

b. “Temsling, assessmsnt or evaluation;

¢. "Conalderslion, o racogmdion of polentisl or aotual dedects, ragorting, racord-keeping and
Information mansgemwet, (w.g9., comphiinis, fiid raports, waranty information, part sales),
enalysls, claims, or lawsults; or

d. “Communication ko, from or intended for zoné repredentatives, flests, dealers, or other field
locations, Including bt not limitad to pecpie who have the capacity to obiein Information from
dealars.”

This response was compled and praparsd by thie office upon review of the documents produced by
various GM locations, and dosa not include documents genersied or recalved at thoas GM
looations subasquent to their asarchaa.

Plasss contact me if you require further informmtion about this responea or the nature or scops of
our sssrches,
Sincarely,

Direcior
Product nvestigations
Atiachment:
Attachment 1 CD
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