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Daar Mr. Quandt

This letter s Genaral Matars' (GM) updetad reaponse to your information request (IR) deted May
10, 2005, regarding allegationa of increesed stopping distanca or ineffective braking during low
spaed braks epplcations, due to camosion of the front wheel spesd sansor mounting surface, In
certain 1809 through 2002 modsl year (NIY), C/K serles GMTS00 pickup rucks and sport ulility
vahiciss, manufactured for sale or laasa in the Uinlbed States by GM.

GM is including additionsl regulsr warranty clalms and inckient neperts racaived batween May and
Ociobar 2006.

Tha Attachment 1 CD Includes the wddiional wamranty claims and Incident reports a3 wel as,

wamanty claims and incident reports pravicusly provided In responss to your infomation raquest
datad May 10, 2005.

Your questicns and aur comasponding updated repliss e a¢ follows:

2. State the oumbar of asch of tha following, recelved by GM, or of which GM s otherwise
awars, which reinte ta, or muy relate 10, the alisged defect In the sulject vehiclas:

i Consumar comlaints, including thoss from flest apsvators;

b. Feid reports, Including dealar flsld reports;

c. Reporis Inwolving a crash, injury, or fatalty, besed on claims against the
menufecturer Invalving a death or Injury, notices Mecelved by the manulfactursr
alleging or proving that » dexth or injury was ceussd by s possible defect In a
subject vehicle, propecty damage clalms, consumar complaints, or fleld reparts;

d. Reparta involving a fire, based on claima againat the manulfscturer invalving a daath
ar [njury, noticas mceived by the manufacturer alleging or proving that a dexath or
Injury wan caused by u possiile defect in a subject vehicle, property damags clalme,
consumer compinints, or fleld reports;

. Property damags ciaims; and

{. Third-party arbitration procesdings whers GM la or wss & party to the arbiration;
and

g- Lawsulta, both psnding and closad, In which GM s or was a defornciant or
codefendant.

For subpars "s" through “s” sinte the foisl number of sach em {84, consumsar
complaints, field reports, eic.) separsiely. Multinla Incidents lnrvaivieg the eams vahicle
are 0 ba counted separstely. Multiple reports of the same ncident are alec to be
counted seperataly (Le., s consumer compiaint and a fleld report involving the same
Incident In which a crash occurred wre &0 be counted as a cresh report, a flaid report and
1 consumsr complaint). -
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In adition, for items “c™ through "g," previde a summary des¢ription of the allsged
problem and causal and contributing factors and GM's assessment of the problem, with
a summary of tha significant underying facts and evidence. For Hems f and g, kiesntify
tha partiaa to the action, az wall as the caption, court, deckat numher, and date on which
tha compiaint or other documant inltisting the action was filad.

Tehle 2-1a and Table 2-1b summearize the reconrds thet could relete to e subject condiion.
GM has organtzed the reconds by the GM flls number within sech attiechment.
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*GM 15 NOT AWARE OF AKY FATALITIES REPORTED FOR THE SUBJECT CONDITION

While reviewing incidant reports Involving vehicla crashes, GM found alx reports that should
have hean exciuded from the response o the original information requast. The sbx recorde are
not Inciuded in the Attachment 1 CD.

To dete, OM'r Investigation of the sllaged defect hes not included wn assssament of the
causs{s) of sach incident responsive to Request No. 2. Soms incident reports may not contain
sufficient rellable information to sccurwnisly assess cause. Asssssments of ather incidants
{from lawsulds and claims} may bs stiemey work product andfor priviieged. Therelora,
information and documents provided in this response, If any, consist only of non-attorney work
product and/ar non-privileged material for incidenta that havs bean investigaled and aasessad.

The sources of the requesiad informaetion and the last dala tha saarches ware conductad Bre
tabulsted in Table 2-2 below.

SOURCE JYBTEM LasT DATE BATHERED
Gustomer Assistance Centar 104112005
| Tachnical Aasistance Center 101172008
Flald information Network Datsbase (FIND) 111 1/2006
Floid Product Report Detsbese (FPRD} 111112005
. Vehiols Evalustion Program (CVEP) 1171 1/2005
| Lagal / Employea Sslf Inaured Sandoas {ESLE) 10272008

TanLe 22 Data SotRceEs
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3. Separstely, for ench ltem (complaint, report, claim, notics, or mattar} within the scope of
your reaponse to Request No. 2, atata the following information;

a. GM's fila number or other kisntifier used;

b. The category of tha kam, s identifled In Request No. 2 (Le., consumar complaint,
field repart, etc.);

c. Vahicls owner or flest nama (and fleet contact person), sddress, and telephons
numhbar;

. Vahicls's VIN;

. Vehicle's make, model and modsl year;

L. Vehicle's milsage at dma of incldent:

g. Incidant dats;

h. Raport or claim date:

k. Whether a crash [a allaged;

. Whether a fire |z allaged;

k. Whather property damags Is alleged;

. Number of allsged Injuries, i any; and

m. Numbar of alleged Tatalities, If any.

Provide this Information In Microsoft Access 2000, of 4 compatibla hmnt. antitied
"REQUEST NUMBER TWO DATA." Ssa Enclosurs 1, Data Collection Disc, for a pre-
formattad table that provides further detalls reganding this subenieston.

. The requestsd information Is provided on the CD In Altachment 1, In & folder fabsled Response
10 Q3; refer to the Microsoft Access 2000 fils in tha leabeled, "REQUEST NUMBER TWO DATA
- UPDATE"

4. Produce coples of all documants related to sach Hem within the scops of Request No. 3.

Organize the documents separately by category {l.a., consumer compiuints, fisid reparta,
atc.) and dascriba the method GM used for organizing the documants.

Coples of the recorrds idantifiad in Kem 2 are providad in the attachments listed in Table 2-1A
and Tabie 2-1B. GM has organkzad tha recoms by the GM fia number within ssch attachment.

3. State, by modal and model year, & total count for sfl of the following categoriss of
elaims, collectively, that have besn pakd by GM to date that relate to, or may relsis to, the
allagad defect In the subject vehiciea: warranty clakma that were provided; fleid, zone,
or aimilar adjustments and relmbursaments; and warranty clabms or repalrs made In
accordencs with the proosdure specifiad in technical servics bullstin 03-02-25-D07A or
oustomer satisfaction campaign.

Ssparately, for sach such glalm, state the following information:

GMs clalm number;

Vahicle owner or flest nams {and fleat contact person) and telaphone number;

VN

Repair date;

Vahicla milsags ot ime of repalr;

Repairing dealar's or fsciity’s name, telsphone numbser, cliy and state or ZIP code;

Labor gparation number;

Problam cods;

Replacament part number{s} and descriptionis);

TFa*snopEp
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|- Concem stated by customaer; and
k. Commant, ' any, by dealsrftechniclan nelxting o ¢lalm andfor rapalr.

Provids this information In Micasofi Access 2000, or 2 compatibla format, antitied
*"WARRANTY DATA." Sas Enclosure 1, Data Collsction Disc, for a preformatted table
that providea furthar datalis regarding this submission.

The regular wamanty claims for the subject vehiclea in commosion and non-comrosion states that
may be responalve to this requast, sre summarized In Teblas 5-1 and 5-2 below. A summery
of the warranty reporis are provided in the Attachment 1 CD; refer o the foider tabeled,

"Responss for Q5.
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~ TABLE 5-2 Regular Wamanly Clalms. (Nen-Carmsion Stales)

aGM searchad the GM North America Claim Adiuatment Reireval Database
warranty datebase o colect the wamanty dete for this maponsa. The warranty dats wes |ast
petharad on October 6, 2005.

A summary of warnanly clelms that may relale ta the subject condition is provided on the CD n
Attachment 1, in the folder lebslad Responsa to QfF; nefer 10 the Microsoft Access 2000 flle
ishelad “REQUEST NUMBER FIVE - WARRANTY DATA UPDATE."
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GM's wamanly datebsse does not contain the following information: vehicla owner's nama or
telephane number, replecament part number description, or customer concemn siatement. GM
Iz providing a fisid Isbelad “Verbatim Texf" in responss to request SK (dealertachnician
commant). The verbatim text |3 an oplional flald In the GM wamranty system for the desler o
snfer any edditional comments thet mey be applioabla to tha warranty ciaim. The verbsatim taxt
fieid Is not required to be completad for every warranty claim.
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The werranty ceta provided has limited analytical value in analyzing the field pesformance of a
moler vehicle componant. The warranly mcords do not contain sufficlent Information to
ostahlish the condiion of tha part at the tima of the wemanty comection, and sarvica persannel
may not consistently usa the appropriate labor and frouble codes. Wamranty numbers represent
claims by our dealers for reimbursement for parts and labor costs Incurred in performing
wamanty service for our cusltomers.

§. Describe In detall the search criterla used by GM to identify the claims Identifiad In
response to Requast No. 5, ineluding the lakbor oparations, problem codes, part numbsars
and any other pertinent paramatars usad. Provida a list of all labor operations, labor
aperation descriptions, problam codes, and prokism code descriptions applicable to the
allaged defect In the subject vehicles, State, by make and modsl year, the terma of the
now vahicie warmanty coverags offersd by GM on the subisct vehicles {l.e., the number
of mantha and milsags for which coverags |s providad and the vehicls systerns that are
covered). Dazcribe any extended wemanty coverags option{s) that GM offerad for the
subject vehicles and state by apton, modsl, and mods yeer, the number of vehicias that
are covered under aach such axtanded warranty.

The GM regular wamanty claims that mey relsts to the subject condition were collacted by
searching for the [abor ooces listed in Tebles 8-1 below. GM has Included ragubs warsnty
claims when elther the wheal speed sensor or bearing and hub szsambly was replaced. The
liwt of trouble codes usad during the search is included in Table B-2 balow

LaBCR CODE DEBCRIPTION:
H2410 Sansor, Wheel Speed - Front - Right - Rapiace
H2411 Sermor, Wheal Spaed - Frot - Left - Repiace
Hea12 Saneor, Viheel Speed - Front - Both - Repiace
E2350 Bearing And Hub Assarmbly, Front Whee! - Right - Replace
E2321 Bearing And Hub Assermbly, Front Whee! - Lett - Rapiace
E2asy Bowring And Hub Asssmbly. Front Wheel - Both - Reglace

TABLE §~1 LABOR CODES USED I WARRANTY SEARCH

:

BN < E-

CASTING DEFECT
FOREIGN MATERIAL

g
%
:
g

%I
:

%
%

TABLE 6-2 TROUBLE CODES USED IN WARRANTY SEARCH

The wamanty data provided has imited analytical value in snalyzing the field performancs of a
molor vehicla componant  The warmanty records do not contain sufficlent Information to
ostabiish the condition of the part &t the time of the warmanty comection; and service parsonnel

may not conalatently ues the approgriate labor and troubla codas. Warranty numbers repressnt
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claims by our deaters for reimbursement for parts and labor costs Incurred in performing
warranty service for our customers.

Tha subjsct vehicies ara coversd by a bumpsrto-bumpsr new vahicls waranty for hree years
or 36,000 miles whichever occurs first. Many differert extended wamanty optlons are availabla
through GM dealerships. They are offered at different prices and for varying lengths of tima,
based on customer's prafarenca, up to 7 yaars frem the date of purchasa or up to a total of
100,000 vehicls miles. The GM warmanty system doss not cantain infarmalion on the number of
vohicles thal have extended wamanty coverage.

¥* W ¥

GM claims that certaln Informetion, i documents that are part of lewsuit and dalma fles
maintained by tha GM Lagal Staff, & attomey work product andlor privieged. Thet information
includes notea, memos, reports, photographs, and evaluations by attormeya {and by consultants,
clalms analysts, Investigators, and enginears werking at the requeat of attomaya). GM Is producing
reaptnaive documants from claims fAles that are nelther attormeéy work product nor privileged, and
withholding those that are attomey work product and'or privileped.

This maponse |5 basad on searches of Genersl Motors Corporation {GM) locationa where
documents detarmined o be responsive to your requast would ordinarily be found. Aa a resuit, the
scope af this asanch did not inchude, nor could [t reasonehly inciuds, "all of its divialons, subsidiariaz
{whethar or not Incorporated) end sfillated enterprices snd ell of thair eadguartsm, mgione!, ane
and other offices and thelr emploveas, and all agents, confractons, coneultants, atiorneys and law
firms and other persons engaged direcly or indirectly {e.g., employes of 8 consuttant) by or under
the control of GM (including all business units and parsons previously refemed to), who are o, in or
ahter January 1, 1984, were valved in anmy way with any of the following retated 1o the aleged
duedact in the subjact vehiciss:

8. "Dosipn, enginearing, analyals, modification or production {e.g. quallly control);

b. "Testing, assssamant or evalualion;

£. “Consideration, or recognition of potential or actual defects, reporting, recard-keeping and
Information management, {e.g., complaints, field reports, wamanty Information, part salos),
analynis, claime, or lawalsibe; or

“Communication i, from or Intended for zone mpresentatives, flests, daalers, or other fiski
locations, Inchxding but not limbed to people who have the capacity to oblein information from
dealars.”

This razponas was compled and preparsd by thia office upon review of the documents produced by
various GM locations, and doss not include documents ganeratad or racelved at those GM
locations subsaguent ko their searches,

Pisase contact me if you require further Information about this reaponse or tha nature or scopa of
our searcheas.
Sinceraly,

t
rector
Product Invesligationa
Altactment 1 CD
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