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PEOG-010
Daar My, Coopar:

This |etler la General Moors (GM} response to your information requast (IR)~-deted March 4, 2005,
reganding allagations of inoparaive tall amps in 2000 - 2002 modael year Salum L-seadies sadans
and wagons, manufactuned for sale or lease in the United States

Your questions and our comesponding replies are a3 follows:

1. Stale, by mods! wd medsel year, the numbar of subjsct vehiclss GM hes manufactured
for sala or leasa In the Unled Statas. Ssparately, for each subject vohicle manufaciursd

. to date by GM, atats the following:

Vehicle ldaniiflaation numbar {VIN);

Muie;

Modal;

Clexssification (ssdan, wagon);

Modal Year;

Date of manufacture;

Data warranty coverags commancad; and

The State in the Unlted Stetes where the vehicla was originaily sold or lsasel (or
dellversd for ssls or lsess}].

Provide the table In Microsoft Access 2000, or & compatible format, eniitied
“FRODUCTION DATA."

Ferepppe

General Maotors Is providing the number of subjact vehicles producad for sale or lagss In the
Enttad Shatas by modal and modal pear in Tabis 1 balow:

MoDEL 2000 MY 2001 MY 2002 MY TotaL
Sabum L-saries ssdan A2 Bas 78,525 94,852 247 345
Eaburn L-series wagon 14,397 8.241 11,269 34 B80T
TOTAL a7 20% 36,788 08 221 282252

FProduct Investigatons

Tabia { Vahicls Production

Mall Code; 480-111-E10 » 30200 Mound Road « Yamen, b 48060-8010
Peaponas.on.

e
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The production Information requested in 1e-1h is provided on the CD in Attachment 1, in tha
foider labeled Response to Q1; refar to the Microzoft Access 2000 fis {abelad "PRODUCTION
DATA. The GM database that containa Vehicle kientification Number (VIN) information does
not Inciude Information on the siate where an Individual viehicle was sold. QM I8 providing the
atate where the vehicle was shipped In response to request 1n. For some of tha subjact
vaehicles, which have incomplete warranty fias, the OM warmanty system does not contaln a
warranty start date or state where the vahicls was shipped and thersfare these flsids ars blenk
In the Microaoft Acceas 2000 file.

2  Staie the number of sach of the following, recetvad by GM, or of which GM Is otherwize
aware, which relsts to, or may relute to, the alleged defect In the subject vehicies:

a. Consumer compisints, including those from fleat oparstors;

b. Flaid reparts, Including desler fleld reports;

c¢. Reporte Involving a orash, Injury, or fateily, based on cisims against the
manufacturer involving a death or Injury, notices recsived by the manufacturer
alleging or proving that a death of Injury was caused by a possible defect In a
subjact vshicle, proparty demege olaims, consumer compiaints, or flald reports;

d. Proparty damags clalms; and

«. Third-party arbitration procsadings where GM i or was a purly (o the arbiiration;
amnd

f Lawsulte, both psnding and closed, in which GM Is or was a defendant or

@ codefendant

For subparts “a® through “c,” siste the iotal number of sach Hem (e.g., consumar
complainte, fleld reports, stc.} separstaly. Multiple Incidents involving the same vehicle
sre to ba counisd separwioly. Muliple raports of the same Inckisnt are alto to ba
counted separstely {l.e., 2 consunser complaint and a flald report Involving the samsa
Incident in which a erash occurmed ars to be counted as a crash report, a fisld report and
» conaumer complaint).

in addition, for Hems “d™ through ™f," provids u summary dascription of the alisgad
problem and causal and contribyling factors wid GM"s assassment of the problem, with
a summary of the significant underlying facts and evidsnce. For Hems “e™ and 1"
tdentlfy the parties to the action, as well as the caption, court, docket number, and date
on which the complaint or other documeant Inltizting the action was flied.
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Table 2-1 below summarzes recois that could relals to the subjact condiion. GM has
onganized e econds by the G file nimber within eech stlachment.

Tvee CounT aM m:r‘.:m- or “r:'n-lﬂ w MuMEER ;
or NCLUOWG | nerg 0 REPORTS | ocnerry| s | PTTH
AsPoRT DUPLICATEAY NHTSA (ATTACH- | e | FATALTES®|  SRASH !
REPoRTS MENT)
Owear and
Customer
Agsigtuncs 1385 131 15 28, LI 0 2
| Raports
g |
echnical ;
Syatem Reporis - )
Mot-in=Suit
Clakns 1} a a WA, 1} 1] 4]
Subrogation
b 0 0 0 NiA o o 0
Third Pasty
Arbitration 1} g g NiA 1] +] 1]
[T -
Laweauits 0 e g NiA o © o
Total {inciiding
%ﬁl‘l 147 1458 18 NA 1] [} 2
M{E:I}u dng 1455 1440 i35 A 1] 4] 2
Tabis 2-1: Rapart Braskdown
N/A Not Applicabla

The aoisces of thw requestsd Information and tha last dela the searches wars conducted are
tabilated in Table 2-2 helow,

SOURCE SYSTEN LAST DATE GATHERED

Corporgie Cenirgl Fle 03/1112006
Custones Asslstance Center 031 B/2006
Technical Asslstance Centar 03/18/2005
Flald Informatlon Network Datsbase (FIND) 0A21/2005
Company Vehicle Evaluation Program (CVEP) 0311112008
Ceptumd Tast Fleet {CTF) 0V11/2005
Early Quafity Feedback (EQF) 031112008
Fisld Product Report Database (FPRD) 02172005
Lagal / Employee Self Insured Sarvices (ESIBY Product 031 0/2005
Lishiity Lavaulis & Claima

Table 2.2: Data Sources

in responBa to the sddittonal Information requested for kems 2c-, GM 1s providing coples of the
documenta relaled 10 sach lem within the scope of Request No. 2,  Thass documenis are
provided alacironicaly. See the meponss to Reguast No. 4,
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Azsapsments of gome incidants (from lowsuits and claims)} may be attiomey woek product
andior priviteged. Therefors, informeton and documents provided in this resporss consiat only
of non-eitomay work product andfor non-priviieged material for Incldents thet have baeen
repocted to GM. Assasaments are otherwiss inciuded o raconded in some retdevable forrn in
the case record or s pwi of an Tvestigation —GM haxs not attempied to ssarch For other
axsasaments, including thoss thet were not recorded. Many reports tack sulfficlant mformation
to characiertze tha inckiant o to assess causal and contributory faclors.  Asasssmants wera
net fourd for each repoct.

3. Saparately, for sach Ham {(camplaint, report, claim, notica, ar mattw) within the scope of
your raspanse to Request No. 2, state the following information:

GN's fila numbar or other ldentifler used;
The category of tha liam, aa idaniiflsd In Raquest No. 2 (La., consumar complaint,
fleld report, oic.);
Vehicle owner or flest name {and flast contact person), adkdress, and tslephone
number;
Vahicla"s VIN;
Vehicla's maks, modsl, ciussification and moda! ysar;,
Vahicla"s mileags at ime of Incldant;
inckient date;
Raport or clalm date;
Whathet a crash Is alleged;
Whether a fire Is allegad;
Whather property damags Is allegad;
Number of allaged Injuries, H any; and
. Numbar of alleged fatalities, i any.

Provide this Information in Microsoft Access 2000, or a compaetible format, entitied
HCOMPLAINT DATA".

grET-pansg p pR

The equested Information Ia provided on the Attachment 1 CD; refar to the Microaoft Accass
2000 Ha In the folder isbelad * REQUEST NUMBER THREE GOMPLAINT DETAILS DATA."

4. Produce copias of sl docaments rolated to sach Hemn within the scope of Racuest No. 1.

Organize the dooumants separately by category (Le., consumer complaints, flald reports,
stc.) and describe the method GM used for organizing the decuments.

Copies. of the reconds identified In Hem 2 sre provided in the attschments listed in Table 2-1 on
the Attachment 1 CD. GM has onganized the records by the GM fle number within sach
gischment The reconds ore viewsbis by accassing ths “Document’ and “ARtachments”
colurnnes.

5. Siate, by madal, clasaification and modsl year, a total count for all of the following
categories of claima, coflectively, that have bean pald by GM to date that relate to, or
may relats to, the alleged defect In the wubjsct vehicies: wwranty clalme; wctanced
warranty claima; claima for good will sarvices that ware provided; flakd, Tons, or simiar

. adjustmeants and reimbursaments; and warranty claims or repairs mada In sccordancs
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with a procedure spacifiad in a technical servics bullstin or customar satisfaction
campeign.

Separately, for sach such claim, state tha following Informetion:

GM's clalm number;

‘:I-hlnh ownar of flest neme (wnd flost contect person) and teisphana number;
N;

Rapair data;

Vehicia mlisags at time of repair;

Rapairing dealar's or facfity's nama, tslaphons numbear, city and sistes or ZIF cods;

Labar aparation numnber;

Problem codas;

Repincemant part number(s} and deacription{s};

Coencemn stated by customer; and

Comment, H any, by deslerfischniclin relating to claim andfor upalr

Provida this Information in Microsoft Access 2000, ar a compatibla format, sntitied
“WARRANTY DATA."

FrrFa~spopp

The regular and sxtendad wamranty clalms for the subject vehicles that may be responsiva to
thie request, are summarized by model, moade! year, and body type in Teble 5-1 and Table 3-2.
A summeary of these wamanty claims is provided on the Attechment 1 CD; refer to the folder
lebaled “Responss to 05 - WARRANTY DATA™.

Many of the ViNs have muliiple antriss for various lebor codas. Tha waranty calms raflect the
number of lshor operations usad by dealera, which is higher than the number of achual vialts to
dealsrs for repaks.

OM sserched tha GM Satun wenanty datsbese, (Sstum FPR), (ha Motors Insurance
Carporstion (MIC — sxtended wamanty), and the Universsl Wammnty Corporstion (LWC —
socandad warranty) databases o collect the warranty dats for this reaponse.  Ths warranty date
waa laat gethered on March 24, 2005,

Raguler Werranty Claims
Moo= 2000MY 2001MY | 2002MY Toral
Satum L-Series Seden 24,435 11,624 5,864 42123
Satum L-Safles Wepm 85,503 3,000 1,905 11,588
Tatal 31,028 14,914 7,789 B3.711

TABLE B-1

Extandeds Wamanty Clakms
MODEL 2000MY 2001MY | 2002MY ToTaL
Saturn L-Seriea Bedan 8,938 4,300 1,110 14,348
Satumn L-Serlan Wagon 1,682 743 245 2,080
Total 10,800 5,043 1,366 16,068

TABLE 5-2
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Tha sodurces of the requeated information and tha |ast date tha aaarches were cornduciad are
tabhulated in Tabla 5-3 below.

SOURCE SYSTEM LAST DATE GATHERED
OM Satum Field Product Reporting {FPR-Satumn waranty) 0312472005
Motora Insurance Carporation (MIC — axtended warmanty) 03/16/2005
Univarsal Wamranty Corporation {UWC — extendad wamanly) 03212005
TABLE 53

The MIC extended warranty system dose not contaln the following informalion: repairing dealer
codae, vehicls ownew information, trouble coda, trouble code descripion, part number, part
description or verbatim.

Tha wamnty data provided has limitad analvtical value In analyzing the fleld paformance of a
motor vehicde component Tha wamanly reconds do nol contain sulficlent information to
ssinblish the condition of the part at the time of the waranty comeciion; and service parsonnel
may not conalstently usa tha appropriate labor and trouble codes. Wamanty numbers represant
claims by our dealers for reimbursemert for parts and labor costs incumred In performing
warrarty service for our customecs.

8. Daescribe In detall the search ariteris used by GM to ldentify the claima identified in
responss to Request Ne. 3, including the labor operations,
and any othwr pertinent parameisrs ussed. Provide a list of all labor oparatians, abor
ﬂplrlﬁmdﬂnﬂptﬁun:,pmblmmwpmhhmmd-:hnﬂptm applicabls o the
akegad duefect in the subject vehlales. ehn.bym I maodasl tha terms of the
nﬂvlhlnllwlmnhrmuﬂlrulwﬂ m
of months and mileags for which coverage |pmid|dlr|dﬂliwhlﬂlmmnn
covared). Dascribe any sxterxiad wamanty coverage optionis) that GM offered for the
subject vahicles and stats by option, modsl, wnd model year, the number of vehicies that
Bre Coverad undar aach such sxtendsd warranty.

The reguiasr waranly data wes collected from the GM Satum FPR wamanty detabasa by
searching for one or mone of the labor codes Neted in Table 8-1 and one or more of the causs
codes in Table B-2 and one or more of the part numbers in Table 8-3. The MIC exiandad
waTanty data was collected by searching only for the lsbor codes listed in Table 8-1. Tha LWC
oxtendad waranty dain wes collacted Ly searching for the labor cods descriptions ralated to
internittent or inoperative tall lamps.

LASOR Cobe LaBOR C.onE DESCRIFTION
B9640 BTOP, TAIL AND TURN SIGNAL. ASSEMBLY REPAIR, FIGHT
BOS41 | STOP, TAL AND TURN BIGNAL. ASSEMBLY REPAIR, LEFT
NOT60 | BULES, STOP, TAL & TURN LAMP REPLAGE, RIGHT
NOTE1 | BILES, STOP, TAIL & TURN LAMP REFLACE, LEFT
NCOgg STOP, TALEATURN BMGNAL BOCKET REPLACE, ONE
NOG7 | STOP, TARATURN SIGNAL SOCKET REPLACE BOTH
N15630 STOP, TALATURN SHANAL LAMP REPLACE RIGHT
N1561___ | STOP, TAILATURN SIGNAL LAMP REPLACE LEFT
Ni720 | FUSE - REPLACE

N2440 LAMP 8WITCH, REPLACE
TastE B-1
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e | oEscriPTION ﬁ DESCRETION ,
000 | CAUSE CODES E01 | BURNED/BURNED OUT i
| cos | PALANCEAMBAL ANCE CHAFFED#FRAYED
o088 | BLOCKED _ED3 | CONNECTKON/PARTIAL CONN
|_co7__ | BROKENFRACTURED E04 | CORROSIONRUST
c08 | BURNED E0s | CROSSED
C11_ | CASTING IMPREFECTION E06 | CUT/SHEARED
18 | CLEARANCE IMPROPER E07 | GROUNDED
c20 | CONNECTION E0S | INTERFERENCE
C21__| CONTAMINATIONFOREIGN MAT E09 | MELTED ]
Cz20 | NOPERATIVE PART E10 | MISROUTED
| €34 | ENGAGEMENT INADEQUATE E11 _| NOT CONNECTED
C4z__§ INTERFERENCE Ei2 | OPEN
c4s | LOOGEAOOSE PART E13 _} OVERCMARGE
84| NOT CONNECTED E14 | PINCHED
| cB6_| OPEN EiS | SHORT
Crs | RESISTANCE E18 | TERMINAL BACKED OUTACONN
| €81 | SHORT E17_ | TERMINAL BENT
ce2 | WARPWAVY/DEFORMEOVBOWED | Eig | TERMINAL CRIMPED OVER INS
. __C96 | WORNWEAR E19 | TERMINAL NOT CRIMPED
EoD | ELECTRICAL M4 | UNKNOWN
Table 6-2
PART NUMBER DESCRIFTION
B229397 LAMP ABM-TAIL
GOAA3A21 LAMP ASM-TAIL
220304 LAMP ASM-TAIL
SOBB3822 LAMP ASM-TAIL
22872410 LAMP ASM-TAIL
22881038 LAMP ASM-TAIL
S229399 LAMP ASM-TAIL
BOBA4ORSE LAMP ASM-TAIL
22872411 LAMP ASM-TAIL
22661029 LAMP ASM-TAIL
9226400 LAMP ASM-TAIL
B0534067 LAMP ASM-TAIL
Tabla 6-3

Tha melordly of claims In the Setum warrenty database have verbatims. Since the search
criteria were vary broad, sech verbatim was reviewsd to determine i It was responsive to this

imastigallon
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As stated In response to question 5, many of tha VINS hava rultipls entries for various labor
codas. Tha wamanty clalms raflect the number of fabor operations waed by dealers, which is
conzidarably higher than tha number of actual visits to daalers for repalm.

The warranty data provided has limited anafylical value in analyzing the flekl performance of &
motor vehicle component. The wamanty ecords do not contain sufficient Informalion o
establich tha condltion of the part at the time of the waranty cormvection; and cervice personns
may not consmtently tga the appropriste labor and trouble codes. Wamanty numbers reprasent
claims by our deslers for reimbursement for parts and |ebor costs incured in parforming
wamanty servica for our customers.

Tha subjact vehicies are covanad by 2 bumper-to-bumgear naw vehicle wamanty for thres years
or 36,000 mies whichewer occurg firgt. Many different extended warranty oplions are avatable
through GM doalsrships. They e offarad at different prices and for varying lengthe of time,
bassd on customar's prefsrance, up to 7 yeera from the dete of purchase or up to a totsl of
100,000 vehicle mies. GM I providing the numbar of subject vehicles coverad by an extonded
warranty policy In the folkder tobaled "Reaponse to (8, on the Attachment {CD: refar to the file
Isbeied “Extended Wearranty™.

7. Produos copiss of all sarvice, warranty, and other documents that relsie to, or may
ralate to, the alleged defect in the subject vehicles, that GM has lssusd to any dsalers,
regional or zone offices, fisid offices, flect purchasers, or other antitles. Thia includes,
Bt is ot limkked to, bulletins, advisorias, informational documasnts, tralning documents,
or other documents or communications, with the sxception of standard shop manuals.
Also Include the lxtnat draft copy of any communication that GM Ia planning to lssue
within the next 120 days.

General Matars is not aware of any service or warranly documents that relats o the subject
condiion, that GM has lsguad to dealers, ragional or zona offices, feld offices, flest purchasers
or oiher antiifas.

Gensral Motors has not drefied any communicationa related o the allaged defact in the aubject
vehicles o ba ssued In the next 120 days. The prceding Information was collactad from GM
Service Oparations. The deta collaction was comgleted on Manch 24, 2004.

8. Deacribe all asssssments, analyses, tests, test mesults, studies, surveys, simulstions,
investigations, Inquirdes andfor evaluations {collactively, “sctions”} that relate to, or may
ralate to, the alleged defect In the sublect vehicles that hava been conducted, are baing
conducied, sre plenned, or are being plannad by, or for, OM. For sach such action,
provide the following Information:

Action Utle or identiler;

The actual or plannad siart daje;

The actual or axpacted snd data;

Brisf summary of the subject and objoctive of the action;

Englnesring group{s)isupplisrs) nsponsibls for deaigning and for condacting the
actinn: mnd

A briaf gummary of the findings andfor conclusions resulting from the action.

sappp

-
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For sach asction idantifled, provids copies of mll documents meisted to the action,
regardisss of whather the documants sre In inberim, draft, or final form. Organiza the
documents chronologloally by action.

The information listed in Tabie 8-1 below is 8 summary of "actions” performed by, or for, GM
regarding the subjact condition In the subject vehicles. To gasist General Motors In responding,
the supplier of tha subjact component was asked io provide any reaponsha Information and
dacumantation in their contral, The altschmaniz identified in action 8.1 contain the information
wnd documeanis provided by the supplier. This suppler Information was last gatherad on Aprl
14, 2005. GM documants and additional gupporting Fformation is included on the Allachment
1 and Confidential Aftachment 1 CDs. The GM Information was last gatherasd on April 15,
2005.

Action L1: PRTE+ Date and Mamos - incikdant # N 100584

St Db ORIO00 -

Enxd Dade: 111 22001

Engines—ing Group: GM

Conficeniial Aliechment 84 - PRTE docunant and sttechad memos

Aftachmant 88 - Schaleracionr Teat Raport TROA459

Atischmant §C - Sohafismmker Test Report TRO 1450

Abtachment 8D - Schalenacksr Test Report TRO 1481

Dwecription: Incidant Report - Problemn Resokrtian tracking Susiomer complaints end werranly for
irtermitiont or no function wagon kel lemp el mer of vehicls.  deniified roct causs non-nobusd haat st king
of cinzuit plaia. Comractive petion implnaniid was mprowd haat staking pocass.

Summary of Aclien: Englnesaring rapcnt ragaiing Hhe condition, diagnosals and improwed et steked clncult

| boad supports, lrger detenis on the contect plata and add & rib under the circult phate..
Action L2 PRTE+ Dutg gnd Memos - [ncident # N101388
Btert Dete:03Z7/2001
End Dabe: 10426/2001
Enginearing Groug: OM
Corfidential Altachmernt BE - PRTS documant and stteched memos
Dascripiion: Incident Report - Problem Resolution tracking cusiomer complaints ard warranty for
inaperathve tall kimp on sedena.
of Aclian: a e condition andd acluion.
Action 4.3: TREAD Dala Ryvisr Panal Bunmery Evalialion Evaluation Proosss
Stact Dl 031 22004
End Date: 082002004

Enginaering Group:

Confidertiial Adtechrninst BF - TREAD Dieba Réviow Pirel Sumireny

Confidential Allachmant 83 - TREAD Dala Tracking Report

Description: The TREAD tesm warilled the TREAD dais ngpoet. The TREALD Daln Fvisw Summary was

wmwmmmn TREAD Data Review Panal on 0S2XN2005. Tha TREAD Data Tracking
was \

Summary of Action: TREAD Data Review Panal Burnmary sd TREAD Datz Teacking Raport.  Vigdilad daia

Is commimicated 10 Enginearing.

Action 8.4 TREAD Deis Reviaw Panal Prasantalicn

Start Date: 03072004

End Data: 83052004

Enginearing Group:

Confideniis] Altachament &H - TREAD Data Raview Pansl Presanteiion

Dasaription: The TREAD Dats Raview Summary Presentytion reviswsd with the TREAD Dala Review

Summary of Acion: TREAD Data Review Fanel Surrmary Prasanistion.
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Action 8.5: Field Parformance Evahmtion Irmmsfgaton of Inoparalive brake and/or tall mmps on the

mubjact vehicles.

Start Date: 10222004

Eod Date: TBOD, cunrity open

Enginsaring Group: GM Product

Confidential Attachmant 81 - DRAFT FFE Eniry Document

Confeienticl Attachrmant 8J - irmestigation Status Review Proegantafion

Attachmant B - Warrgrty Clalm Teshniclan Comments

Degcription: Field Parlormanca Evaluston investigation and documeniotion of Inoparalive brake

amcifor tall larnp assembilise on the sublact vehicles usad to idantfly effect on vehicle parfonnancs, oat

caes and conbibuloly faokors,

Summary of Actioun: The subject condition, FPE Investigation, sffact on vehicls parfiormance and
root caLnes At ths Hme ans docLmeted.

Action 1.8: Faliad Parix Refurmn Program Request (Sahum)

Hiart Date; 0272472005

End Dyiw: 094 /2005

Engineering Groap: GM Servics Pats Operstion

Abschmant 8L - Sabur Returmed Paris Request

Description: Reguaat by GM Sarvica Parts o Inliats o parts rehvm progam & acquine tall mp assssmblies

for Red "X" study, evaluation snd anglysis.

Surmemay of Actisn: The paets rsluen request nsulted in 28 neturmad 2l g assembies.

Action AT: Visual iepection snd Elacivical banch Taating of Relumad Tal Lamp Asssrmblies
art Dete: 27702008
End Data: 3/31/2005
Enginearing Group: Gk Rad "X* and Warenty Enginearing
Attachmant 8M - Rebamed Paris Sasrrmary
Description: Tall lamp assamblies neturmgd from Satun dealerships wers inspaciad and tested to suahste
oot causa for he wementy raplecement.
Summary of Action: Relumed parls Inspection and beach lesting sisnmary docurmentaion.
Action 5.8: Warranly Dale Anahysls
Bt Dube 0052008
End Date: 03/05/2003
Enginssring Group: M Rad "X" and Warrgnty Engingesing
Confidental Atlachmemnt Foidar 8N (5 Bea) - YWaranly Dela
Dascription: Warnirtly claim data sunavany related 4o subjisct condition for they subject vwehicles.
Asmmany of Action: Warranly dibl Summary docaament.
Action L. Prablem Delinition Troe
Hiart Duls: 031 82005
Ervd Date: 05 1A00S
Wﬂnﬁwwﬂiﬂd'ﬂ'.ﬂ'ﬁhmrﬂﬁdnﬂng
Confidentisl Attachment 50 - Probiem Defintion Tres
Daacriplion: Tha Problam Daffniion Tree was used to cresta the Rad "X* prmojact statemsnt for naducing
warmanly for el lamg replacament on subjact vahiciss,
Summary of Action: Red "X" Profact Statement.
Action 1.1 Project Defirition Tros
Start Dater; 0N BR200S
Ervd Dmta: DOABS200S

Beacription: The Project Definiion Tros waa used o idettify and create 1% Red "X" 1 Phase for samanty
fou tal karip replacement on subject vehicies.
Summary of Action: Rad "X" 5 Phasa Action Plan
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Action 8.11: B-Fhase Action Plan
Start Dulec 03182005
End Data: Caninuing in Comestive Action Pian and imphimentation siage.

Enginesring Groug: 3M Red ™" and Warranty Englnssding
Attachment 80 - 5-Phess Action Plan {irdsrim}

Descripion: Action Plan that idantifies, snaly2es, plane comactive action and implementation for ted amp
wanranty mptacament on the subject vehickes. Additonal teating ks necuirad 0 kiantlly oot causs and
comactiue Ackon.

Summary of Actioet 5 -Phaee Acticn Plan dacurmantation.

Action 8.12: Salym L-Serigs Tall Lamg teesting (werranty retumed paris}

it Dada-03 1712005

End Dasta: TBD (Tasting continues)

Engiteeriig Group: GM Exerior Prodyct and Procass Erpinesdng Cavbsr [PPEC) and Reiier &
Sahwieraciker, UEA LP [Lighting Bupplier)

Attachmant 3R - Schefenaciar Tast Report TRZE2H

Dascription: Tasting o antily and duplicats ciraul pigte’socket interiace ixsues ss8n on warrary netumad
parts and svalods pobirriial safutions ¥ siimineis oot causs. Tl lemp assembilles wers tsatad 1o e GM
haai test contained In GMNSO20TP, axcept the duration wae Increased from &0 ta 120 minutss in an attempt
10 Incraame the saverily and affeci of the et Sampiss fested included 3 pair of aubjact vehicle sedan and
wagon tall lamp escemblioa end a pair of asdan and wagon &l emp sssambies molded out of PCIABS, a
current right hand wagon el lamp and a right hend wagcen tall lsmp mokied out of PC/ABS,
Suniieary of Action: Irepaction of samples teabed Indicabed that tha st sampies dumonatrated smilar
houming defommation in 1he aea of the Mt stakes sround the brakefal lamp function & saen on netumad

| parly, Addiional testing corinues,

8. Deacribe all modifications or changes made by, or on boheif of, GM in the design,
material compasltion, menufscture, quality control, supply, or installation of the subject
. componant, from the start of production to date, which relste to, or may relate to, the
allegad defect In the subject vahicles. For sach such modification or change, provide
the folowing information:

a The dabte or approximate date on which the modificatian or changs was incorporated
Inio vehicle production;

b. A detalled description of the modification or change;

a. The reason(s) for the modiication or change;

d The part numbars (service and snginesering) of the original component;

#. Tha part number (service s enginescing) of the modifiad component;

f. Whather the original unmodified component wes withdmwn from production endior
s#le, and if w0, when;

g- Whan the modifiad component was mads pvallable as a service componant; and

h Whather the modified component can ba interchanged with earller production
components.

Alsg, provida the abows Information-for any modifioation or changs that GM |3 aware of
which may bs Incorporsted into vehilole production within the next 120 days.

A, |isting of the modifications or changes that may relste to the sublact condition s provided on
the Attachmant 1CD; refor to the Microsoft Excal file in the folder abalad "Retponse o 06."

10. Produca ons of aach of tha following:
8. Exsrsplar drawings of sach design virslon of the subject componsat and
b. Any kits that have basn ralsssad, or davalopad, by OM for use in ssrvice rapairs to
the subject component/sssambly which relate, or may relate, (o the aflaged defect In
® the sublect vahicies.
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The requasted exemplar dawings of tha L-Serles nadan subject component are provided on
the Attachment 1 CD; refer o the folder iabeled “Reaponsa to Q10 - ATTACHMENT 10A. The
raquasted exesnpler drawings of the L-Serlaz wagon subject componant ane provided on tha
Attechment 1 GD; refar to the folder isbeled "Reaponaa to Q10 - ATTACHMENT 10B. 3M has
not relsased or developsad any kits for use in senvice rapairs to the subject component.

3tate the number of aach of the following that GM has sold that may ba usad in tha
aubject wehlcles by component nams, part momber (both wervice and
anginsaringipreduction), modsl, classHication and modal year of the vehicle In which k
Is used and monthiyaar of sale {Including the cut-off dats for zales, i applicabils):

A Subject componant; and
b. Any kiix thet heve been released, or developed, by QM for use In servics repairs to
ths subject component/assembly.

For ssch componant part number, provide tha supplisr's name. address, and
appropriate poimt of contact (name, title, and telephone numbar). Also identiily by maka,
modsl and modal yeer, any other vehiolas of which GM Is sware thet contain ths
Identical componant, whether insialled In production or in service, snd state the
applicable dates of production or servics usage.

An alectronic summery table of the requesied sarvice part Information for the subject
component Is providad on the Aitechment 1 CD; refer to the Microsoft Excal fie In the folder
labaled “Responsa for Q11." GM does nat offar any kits that heve been reloased or daveloped
for usa In sarvice repeirs specifically relatad to the subject condition,

12. Liatad balow we pairs of componenis. Consumers: claim that the sllegad defact occurs

while operating thess componenis In conjunction with the subject component. Explain
the functional relationship betwean the pair of componsnts. Digcuss the Impace of a
fallure between the pair of components. Discuss the method of attschment for sach
component, and discuss ths Impaat of a fallura of the attechment. in sddition, provide
drawings or disgrams to further lllustrate the sxplanations.

a. The asvice brakes and the tall lamps.

b. The haadiamps and the tall lampa.

€. The tall lamg and the circuit boand (powesr sourca).

g) Eunctions relsfionsho Ssrvice Brakes and Tas tamps

When the subjact vehicles service brakes are applied closure of the alectrical brake awitch
occurs. This closure applles a voltage to tha brakadtall lang of the driver end passenger
lamp assembliea and tha center high mounted stop [anp stsembly (CHMSL).

The brake/tsll lamp bully is a two-filament bulb. One of the Alaments In the bulb is the tai
lamp the other 3 the brake lamp. The brake/tall lamp bulb is held in tha kamp assambly by
the socket. The sockst contacts the taB lamp circuit plais (intemal to the iall lamp
assaembiy] {o provide power and ground connections ko both the bulb flaments. To further
Husirals, Aftachmamt 124 on the Altachmeert t CD, contains phologmphs of the lamp
sescmbly In the subjact wehicles, including the circulf plate, bulb and socket.

A falure; 1) of the slecirical brake switch, 2} the futa powaring the switch or 3) vehicle
wiriig connaciing the components o the lamp assembly, may result In losa of braka lamp
funciion. The (af kemp flament may also fall to uminate ¥ the common brakedtsll lamp
grourdd contact in the socket does not make adequaie contact with the gircuit plute.




Whan the vahicles headiamps are active {powsr applied), the tail lamp filaments in the tall
lamp essamblies will also ba aclive. The headiamps and lall lampe do not sham a
common fuse. Fallure of elther headlamp filarnent (high/low beam) or the headlamg fuss
will not affect the parformance of the tail [amp essembliss. Failura of either of the tail lamp
ansembles will not affect the parformanca of the headlamp filaments {(high/low beam).

The lemp assembly circuit plate (itermal lo the tall lamp assembly) provides powwr and
grounid connections o the brake/ieR lamp bufb through metal contacts on iha socket The
tall lamp bulb Is a two-fkament bulb {tai lamp and brake lamp). The brakaftail lamp buh is
hield In the lamp assembly by ihe sockst. Tha circult plate b sitechad to the tall lamp
sasembly {inlernally) with plastic heat atakes. Ench socket Is designad with one contact for
the tl lamy famend, one contact for the brake lamp flament and one commen ground
contact. A faflre of the sockat o adequately contact the clrecult plate may result in
Indarmittant and/or noan-functianing tall and beaks lamp flaments accompanied by increasad
resisiance betwean the contacts and higher temperetures in the tall lemp assembly.

13. Fumish GM's assasamant of the allsgad defect in the subject vehicle, including:

The cauasl or coniributory factor{s);

The faliure mechwnlemis);

The fallure made{a);

Tha effect{s) of ths fallurs;

Tha riskis) to motor vehicle safely that it posas;

What wamnings, i any, the oparator and the other persons both insids and outside
tha vehicle would have that the silsged defect was occurring or subject componsnt
was malfunctioning;

A description of the analyals process used 1O sesess Hama “a" through “f,” and;

Tha reports Included with this Inquiry.

The warranly analysiz, Rad "X" study and lesting identified in respones to em 8 Indicates that
Inopansiive brakeitall lemps, in the aubjact vehicles may mesutt from the sffect of brakeAall lamp
buth thermal [oads [n the lamp aasambly.

The lumination of the braks and tal lamps in the subject wehicles [a provided by a dual-
filament bulb. The budb Iz held in position in the brekedail lamp cavity of the lamp assambly by
e socket. A metal coult plate inoide tha lemp sssembly provides power and ground
connections to the bul fllaments through the matal contacts in the socket The metal cireuit
plele is relained i the housing by hest stakes in the lamp assambily housing.

Heat genersted in ihe brakettall lamp cavity when the bulb ls ectiveiad affacts tha Acrylonitrie
Butadiane Styrena (ABS) housing materiel end consaquently the retenticn of the circuli plate to
the housing. The hest genamated in the lomp assembiy by the dual-lament bulk causes ABS
housing material to re-flow in the area of the hest stakes that retein the circult plale. K the ARS
material in the ares of the brakeftgll lamp cavity of the sssembly reflows enough as a result of
the savers loading {long durations of brake lamp activations) the meatal circult plate can bacome
locss, lose comtact with the socket and disiedps. The effect of a loose circult piste can be
inlermitent or inoparative brake andfor tall lamps. Dislodged circult piates can move and short
topether causing the brake fuse to biow. The efiact of a biown breke juse [s inoperative brakes
lampa on tha left sida, right side Bnd Caeter High Mounbed 3300 lamp (CHM3L).

rsappo
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The operator of the vehicle doas not have any indicalion that the condilion Is occuming and that
the vehicies braka/tall lamp function may be Intermitient or inoperative, Other parsons outaida
the vehicls may notics thet the vehiclas braketail lamps are intermittant or inoperative when tha
condition occurs. GM continues to vestigate end aasass this condition.

Tha angdlysis process used lo accass hems 13a - 137 | described I detall in the responss to
Hem & above. The reports included with this inguiry and ihe reports baing submitted by GM in
thia responae appear to ba conalstert with the falure mechanisms nobed sbova.

* ¥ ¥

GM daims that certaln information, In documents thel are parl of lawsull and
maintalned by the GM Legal Staft, Iz atiomey work product andior privilaged, That
includes nolas, memas, mwmmm-ww{wwm
claima analysts, krvestigaiors, and engineers warking at the request of attomeys). GM I producing
reaponsive documaunis from claims flles that are nelther attormey work product nor privieged, and
withhalding thase thai ane attornsy work praduct and/or privileged.

This reaponse @ besed on ecarches of Geneml Motore Corporation (GM) locations where
documents determined ko be responsiva to your request would ordinarily be found. As a reavll, the
scope of this search dki nat incude, nor could it reasonably include, "all of its divislons, subskiisries
{whether or not incorporatad) and aifiated anterprises and all of thair headquariers, ragonel, 20ns
arid other offices and thelr employeaa, and ali agents, confractors, consultants, attomeys and low
firma and other parsona engagad directly or Indiracty (e.g., smgioyes of @ consultant) by or under
tha control of &M {Including all business unite and persons praviously refermed o), who are or, inor
after 1096 ware iwvolved I any way with any of the following related o the allegad defect in the
subject vehiclas:

a. “Dessign, enginasring, analysis, modification or production {8.g. quallly control);

b. “Tesating, ssgosamant or evalustion;

¢ “Considerstion, or recognition of potentlal or sctual defecis, reporting, record-heeping and
information management, (e.g.. complaints, field reporis, waranty information, part saias),
aralysis, cialms, or iawsults; or

d. “Communication tn, from o intendad for zone reprasentatives, fleate, dealers, or other fleld
MMMMMHMMWWMththM

This reapons+ was compled and prepared by this office upon reviaw of tha documents produced by
vardous GM locations, and doss not include documenis generated or receivad at thoza GM
locations subsaquant to thalr saarchas.

Pisgse cortect me ¥ you require further informetion about this response or the nature or scope of
our searches.
Sincarely,

Dirgciir
Produet investigations
1 CD Non-Confideniial Documants
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U3, Department 400 Saventh Stram, SW.
of Tranep:artation Washingion, D.C, 20590
National Higlway AR 4 X

TraMfic Sofely

dutdminisirotion

CERTIFIED MAIL
TURN RECEIPT REQUESTED

Gay Kent, Director NVS5-212cag
GM Product Investigation PE{N5-010
Mail Code 480-111-E118 Engineering Bldg

30200 Mound Road

Warren, Michigan 48090-9010

Dear Ms Kent: .

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE05-
010) to itvestigate allegations of inopetative tail lamps in MY 2000-2002 Saturn L-Serics
vehicles manufactured by General Motors Corporation, and to request certain information,

This office has received 54 reports of inoperative tail lamps in model year (MY) 2000-2002
Saturn L-Series vehicles. These reports allege a defect in the design and assemnbly of the tail
lamp assembly circuit board and the light socket contact. Utwder certain circumstances, the
circuit hoard can melt/corrode, disrupting power to the tail lamp, and cause the tsil lamp to go
out completely and permanently. A copy of each of these reports has been sent electronically,
for your information,

Unless otherwise stated in the text, the following definitions apply to these infonmation requests:

a Subject vehicles: all MY 2000-2002 Satum L-Serics vehicles, sedans and wapgons,
manufactured for zale or lease in the United States.

* Syhlest compopent: all tail lamps and tail lamp assemblics manufactured on the subject
vehicles.

e« GM: General Motors Corporstion, all of its past and pregent officers and emplaoyees,
whether assigned to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorporated) and affitiated eaterpriscs and
all of their headguarters, regional, and other offices and their employees, and all
agents, contractors, consultants, attomeys and law firms and other persons engaged
directly or indirectly (e g., employee of & consultant) by or under the control of GM

uding all business units and persans previously referred to), who are or, in or after
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1996 were involved in any way with any of the following related to the alleged defect in
. the subject vehicles:

& Design, engineering, analysis, modification or production {e.g. quality control);

b. Testing, assessment or evaluation,

¢. Consideration, or recognition of potential or actusl defects, reparting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part gales), analyzis, claims, or lawsuits; or

d. Communication to, from or intended for zone representativas, flaets, dealers, or other
field locations, including but not limited to people who have the capacity to cbtain
information from dealers, -

» Alleged defect: Complainants allege that the tail lamps go out completely while
aperating the vehicle.

o Doggment: *Document(s)” is used in the broadest sense of the word and shell mean all
original written, printed, typed, recorded, or praphic matter whatsgever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, leiters, memoranda,
cotrespondence, coonmumications, electronic mail {e-mail} messages (existing in hand
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafis, mirntes, records, andio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual

_ displays, photographs, statements, interviews, opinions, reports, newspaper articles,

. studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendss,

bulleting, notices, announcementz, instructions, blueprints, drawings, az-builts, changes,
marmals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
coinputer printouts, data processing program libraties, data processing inputs and outputs,
microfilms, microfiches, statements for services, resohutions, financial statements,
govermrental records, businesa records, personnel records, work onders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transeripts,
administrative filings and all mechanical, magnetic, photographic end electronic records
or recordings of any kind, including any storage medin associated with computers,
inclnding, bat not limited to, infoxmation on hard drives, floppy dizks, backnp tapes, and
Zip drives, electronic comnmnications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to amy of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necesgary, into a usable form and any
other documents. For purposes of this request, any document which containg any note,
comment, eddition, deletion, insertion, annotation, or otherwise comprises a non-identieal
copy of another document shall be treated as a separate document subject to preduction.
In all cases where original end any nov-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-identical copies
thereof Any document, record, graph, chart, fitm or photograph ariginally peoduced in
color must be provided in color. Furnizh all documents whether venfied by GM or not




If a document i not in the English lanpuage, provide both the originsl document and an
English translation of the document.

# Other Terms: To the extent that they are used in these information requests, the tenms
“claim,” “consumer complaint,” “dealer fickd report,” “ficld report,” “fire,” “flect,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “wartaaty,” “warranty &djustment,” and “wartanty claim,”
whether used in singular or in plural form, have the same meening as found in 49 CFR
§79.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.B.C. § 30166, please provide numbered responses to the following information requests.
Insofar as GM has previously provided a documert to ODI, GM may produce it agaip or identify
the docurnent, the document submisgion to ODI in which it was included and the precise location
in that submission where the document ix located. When documents are praduced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter {incheding all individual raguests snd subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatary, the production of documents shall be supplemanted and accompanied by
gxplanation,

Please repeat the applicable request verbatim above each response. After GM's response to each
request, identify the source of the information and indicate the last date the information was
pathered.

1. Stwate, by mode] and model year, the muanber of subject vehicles GM has manufacrured for
sale or lease in the United States. Saparately, for each subject vehicle manufactured to date
by GM, state the following: .

Vehicle identification mmber (VIN);

Makea:

Model;

Classification (sedan, wagon);

Mode] Year:

Date of manufacture;

Date warranty coverags commenced; and

The Stata in the United Statez where the vehicle was originally sold or leased (or

delivered for sale or lease).

TR tr AN DR

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PROIMICTION DATA ™

2. State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:
a. Consumer complaints, including those from flest operators;
b. Field reports, including dealer field reports;




¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a4 death or mjury was cansed by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Property damage claims; and

¢. Third-party arbitration proceedings where GM is or was a party to the arbitration; and

f. Lawsuits, both pending and clesed, in which GM is or was a defendant or codefendant

For subpart= “a” through “¢,” state the total oumber of each item (e.g., consumer complaints,
field reports, eic.) separately. Multiple incidents involving the sarne vehicle are to be
cormted scparately. Multiple reports of the same incident are also to be connted separately
{i.c., a consymer complaint and a fisld raport involving the same incident in which a crash
occurred are to be counted ax a crash report, & field report and 2 consumer complaint).

In addition, for items “d" through *“f,” provide a summary deseription of the alleged problem
and candal and contributing factors and GM's assessment of the problem, with & summary of
the significant underlying facts and evideace, For items “e”™ and “f,” identify the perties to
the action, as well ns the caption, comt, docket number, and date on which the complaing or
other document initiating the action was filed.

. Soparately, for esch item (complaint, report, claim, notice, or matter} within the scope of
your response to Request No. Z, state the following information:

a. GM's file number or other identifier used;

b. The category of the itern, as identified in Request No. 2 (i.e., consumer complaint, field
report, etc.);

Vehicle owner or fleet name (and fleet contact person)), address, and telephone number;
Vehicle’s VIN;

Vehicle's make, model, classification and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim daie;

Whaether a crash is alieged,

Whether a fire is alleged;

Whether property damage is alleged;

Number of alleged injuries, if any; and

|:|:| Number of alleged fatalities, if any.
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Provide this information in Microseft Access 2000, or a compatible format, ensitled
“"COMPLAINT DATA".

. Proxluce copies of all documents releted to each item within the scope of Request No. 2,
Organize the docurients scparately by category {ie., consumer complaints, field reperts, etc.)
and desctibe the method GM used for organizing the documents,

. State, by model, classification and mode! year, a total count for all of the following
categories of claima, collectively, that have heen paid by GM to date thet relate to, or may




relate to, the alleged defect in the subject vehicles: wamanty claims; extended warranty
clamms; claims for good will services that were provided; field, zone, or similar adjustments
and reimbursements; and warranty claims or repairs made in accordance with & procedure
specified in a technical service bulletin or customer satizfaction campaign.

Separately, for each such claim, state the following information:

GM's claim number;

¥Yehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s ar facility's name, telzphone number, city and state or ZIP code;
Labor operation mumbset;

Problem code;

Replacement part number(s) and description(s);

Concem stated by customer; and

Commeat, if any, by dealer/technician relating to claim and/or repair.

FToFE Mo QAp op

Provide this information in Micrasoft Access 2000, or a compatible format, entitled
"WARRANTY DATA”

. Deseribe in detail the search criteria used by GM to identify the claims identified in response
10 Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parametera eaed. Provide a liat of all labor operations, lebor operation descriptions,
problem codes, and problem code descriptions applicabls to the alleged defect in the subject
vehicles. State, by make and mode] year, the terms of the new vehicle warranty coverage
offered by GM on the subject vehiclea {i.e., the number of months and mileage for which
coverage is provided and the vehicle systerns that are covered). Descnibe any extended
warranty coverage aption(s) that GM offered for the subject vehicles and state by option,
model, and model year, the number of vehicles that are covered under each such extended

warranty.

. Produce copies of all service, warmranty, and other documents that relate to, or may relats to,
the alleged defect in the subject vehicles, thet GM has issued to any dealerz, regional or zone
officea, field offices, fleet purchasers, or other entities. This includes, but is not Jimited to,
bulleting, advizsories, informational documents, traiming documenis, or other documents or
communications, with the exception of stendard shop manuals. Also include the latest draft
copy of any communication that GM is planning to issue within the next 120 days.

. Describe alf assessments, analyses, teats, test results, stndies, surveys, sintulations,
investigations, inquiries end/or evaluations (collectively, “actions™) that relate to, of thay
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conklucted, are planned, or are being planned by, or for, GM. For each such action, provide
the following information:

a. Action title or identifier:
b. The actual or planned start date;




¢. The actual or expectod end date;
d. Brief summary of the snbject and objactive of the action;
. ¢. Engineering proup(s)supplier(s) responsible for designing and for conducting the action;
and

f A brief summary of the findings and/or conclusions resulting from the action.

For each action identified, provide copies of all documents related to the action, regardiess of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

9. Describe all modifications ot changes made by, or on behalf of, GM in the degign, material
composition, manufacture, quality control, supply, or installation of the subject component,
from the start of production to date, which relate to, ar may relate tc, the alleged defect in the
subjcct vehicles. For each such modification or change, provide the following informetion:

2, The dale or approximate date on which the modification or change was incorporated into
vehicle production;

b. A detailed description of the modification or change;

c. The reason(s) for the modification or change;

d. The part numbers (service and engineering) of the original component;

¢

f

. The part nomber (gorvice and engineering) of the modified component;
‘Whether the originat unmodified component was withdrawn from production and/or sale,
and if a0, when;
%mthumo&ﬁedmmpmmmdeamhbhasasmuwmmmnmd
Whether the medified component can be interchanged with earlier production

COMPONSNLS.

Also, provide the above information for any modification or change that GM is aware of
which may be incorporated into vehicle production within the next 12() days.

@
s

10. Produce one of each of the following:
2. Exemplar drawings of each design version of the subject component; and
b. Any kits that have heen releaxed, or developed, by GM for nse in service repairs to the
gubject component/assembly which relate, or may refete, to the alleged defect in the
subject vehicies,

11. State the nomber of each of the following that GM has sold that may be used in the subject
vehicles by component name, part umber (both service and engineering/production), model,
classification and model year of the vehicle in which it is used and month/year of sale
(including the cut-off date for sales, if applicable):

8. Subject component; and
b. Any kits that have been released, or developed, by GM for use in service repairs to the
subject component/assembly.

For each component part number, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number). Also identify by make, model and modet
. year, any other vehicles of which GM is aware that contain the identical component, whether




ingtalied in production or in service, and state the applicable dates of production or service

o e

12, Listed below are pairs of components. Consumers claim that the alleged defect aceurs while
operating theac components in confunction with the subject component. Explein the
functiona] relationship between the pair of components. Discuss the impact of 2 failure
between the pair of components. Discuss the mesthod of attachment for each component, and
discuss the impact of a failure of the attachment. In addition, provide drawings or diagrams
to further illustrate the explanations.
a. The service brakes and the tail lamps.
b. The headlamps and the tail lamps.
¢. The tail lamp and the circuit board (power source).

13. Furnish GM’s assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s);
The failure mechanism(s);
The failure mode(s);
The cffect(s) of the failure;
The risk(g) to motor vehicle safety that it poses;
What wamings, if any, the opersior and the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfunctioning
g A description of the analysis process used to assess items “a” through “f,” and;
. h. The reports included with this inquiry.

This letter iz being sent to GM pursuant to 43 U.5.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 4% and to
requuest reports and the production of things. It constitutes a new request for information. GM's
failure to respond promptly and fully to this letter could subject GM to civil penalties pursuant to
49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 1.8.C. § 30163.
(Other remedies and sanctions are available as well.} Please note thet maximum civil penalties
under 49 U.S.C. & 30165 have increased as a result of the recent cnactment of the Transportetion
Recell Enbancement, Accountability, and Documentetion (TREAD) Act, Public Law No. 106-
414 (signad Novamber 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penelties of up to $16,050,000 far a related series of violationx, for
failing or refising to perform an act required under 49 US.C. § 30166. See 49 CFR 578.6 (as
amended by 69 Fed. Reg. 57864 (Sept. 28, 2004). Thie includes failing to respond to ODI
information requests. )

"o Lo oM

If GM cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unsble to do so. If on the basis of attormey-client, attomey wark product, or other privilege,
M does not submit one or more requested documents or items of information in responss to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s} from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to inclade




all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics,

GM’s respanse to this letter, in duplicate, together with a copy of any confidentiality request,
must ba subiritted to this office by April 15, 2005, Please refer to PE05-010 in GM'3 response
to this letter. If GM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an extension from me at {202) 366-5218 no later than five
business days before the responsc dus date. If GM is unable to provide all of the information
requasted by the ariginal deadline, it must submit a partial response by the original deadline with
whatever information GM then has available, even if en extengion has been granted.

If GM claims that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.5.C. § 552(b){4).
or are protected from disclosure pursuant to 18 U.S.C. § 19035, GM must submit supporting
information together with the materialy that are the suhject of the confidentiality request, in
sccordance with 49 CFR Part 512, as amended (59 Fed Reg. 21409 et 3eq; Apnil 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5.W., Washington, D.C. 20590. GM is required to submit two copies
nfﬁedmmmﬂmnﬁﬂgﬂcgﬂlymnﬁdmﬁﬂhﬁmaﬁm{umptuﬂymmpyof
blueprints) and one copy of the documents from which information ¢laimed to be confidential
heg been deleted

If you have any technical questions conceming this matier, pleaze call Cynthia Glass of my staff
at (202) 366-2920,

Sincerely,

=37

Vehicle Integrity Division
Office of Defects Inveatigation

VOOQ Numbers:

562085, 566479, 759455, 769648, 770336, 8017118, 8020599, 8022830, 10003676, 10017613,
10018905, 10024503, 10024805, 10033374, 10039774, 10040856, 10046544, 10048500,
10049727, 10057208, 10057511, 10058195, 10058222, 10061163, 10064907, 10069520,
10072656, 10078466, 10078667, 10078787, 10082627, 10083602, 10090050, 10093363,
10093765, 10095027, 10095877, 10096415, 10098015, 10098233, 10098278, 10098455,
10094581, 10099695, 10100417, 10100897, 10102575, 10103758, 10104176,
10105937,10106167, 10106324, 16108357, 10109129




® GM676A
PE0S-010

® ATTACHMENT “1”

GM NON-CONFIDENTIAL MATERIAL




® GME76A
PE0S-010

ATTACHMENT “1”

® GM CONFIDENTIAL MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF COUNSEL




