TOYOTA

TOYOTA MOTOR NORTH AMERICA, INC.

WASHINGTON OFFICE , - -.

1850 M STREET, NW, SUITE 800, WASHINGTON,-DC. 20638 TEL: {202) 7751700

FAX: {202) 463-8513

M. Thomas Z, Cooper

Chief — Vehicle Integrity Division

Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh 5t., SW

‘Washington, DC 20590

Re: NVS-212pco; PEOS-008

Dear Mr. Cooper.

This letter in being sent in response to your Bebruary 25, 2005 letter regarding PEQS-D08.
Per our agreement, this letter completes our wsponse to your inquiry.

Please note that the information included in Attachments 9-1 and 10-1 is confidential. Also.
the engineering drawings referenced in regsponse 8 are to remain confidential. Toyota hus
made a request for the confidential treatment of these documents to the Office of Chief
Counsel,

Enclosed you will find two copies of this finel response and a CD-ROM containing updates
to Attachments 3 and 6, and the supplemental Atiachment 7-1. Should you have any

questions about this response, please contact Mr. Chris Santucci or Mr. Tsuyoshi Yokoi at
(202) 775-1707.

Sincerely,

[ S

Q,f._. Chris Tinto
Vice President

TOYOTA MOTOR NORTH AMERICA, INC.

CT.ca
Attachroent




TOYOTA

TOYOTA MOTOR MORTH AMERICA, INC.

WASHINGTON OFFICE

1850 M STREET, NW, SUITE 600, WASHINGTON, DC 20036 TEL: {202) 7751700

FAX: (202] 483-8513

Apil 29, 2005

Mr. Otto Matheke, Attorney
Office of Chief Counsel, NCC-110

National Highway Traffic Safety Administration
400 Seventh Street, SW, Room 5219
Washington, D.C. 20590

Subject:  NVS-212pco; PE05S-D08
Confldential Infarmation

Dear Mr. Matheke:

In accordance with 49 CFR 512 4, enclesed is Toyota's response o NHTSA's February 25,
2005 letier concerning PE0S-008, a defect investigation into Toyota Sienna vehicles.

Toyota claims that the information contained in Attachments 9-1 and 10-1 and the
engineering drawings referenced in response 8 herein contain confidential information,
specifically the datailed engineering information on the process Toyota used in the
developmment and manufecture of the gubject vehicles. Toyota considers thix information to
be proprietary, and reflective of the company's significent technological and intellectuzl
investment, and would not be available to others without similar efforis.

Releage of this confidential material would aid Toyota's competitors in leaming detailz of

Toyota's specifications, performance requirements, and contral strategies for the ecat belt

sydtem, closely guarded information in the motor vehicle industry.  Disclosure of this

information would likely result in competitive harm. Therefore, Toyota requests that this

material be treated permanently as confidential, Such information hag historically been so
- recognized by the agency, and confidential treatment has been granted.

If this request and supporting affidavit are found to be mnsufficient to establish Toyota's
entitlement to confidential treatment, we ask that, pursuant to 49 CFR 512.19, you afford us

the opportunity to supplement this request.




Office of Chief Counsel
April 29, 2005
Page 2

If you have any questions about these materials, please contact Mr. Chris Santucei or Mr.
Tsuyoshi Yokoi at (202) 775-1707.

Sincerely,

/- ST

Chris Tinto
Vice Pregident
TOYOTA MOTOR NOCRTH AMERICA, INC.

CT:ca
Enclosare




CERTIFICATE IN SUPPORT QOF
REQUEST FOR CONFIDENTIALITY

I, Chris Tinto, putavent to the provisions of 49 CFR 512, state as follows:

(1) Iam Chris Tinto, Vice President, Toyota Motor North America, Inc., and [ am
authorized by Toyota Motor Corporation (Japan) to execute this certificate on its
behalf;

(2) I certify that the information contained in “Attachments 9-1 and 10-1" and the
engineering drewings included in the response to NHTSA s February 25, 2005
letter [NV'S-212pco; PE05-008] are confidential and proprietary data and is being
submitted with the claim that it is entitled to confidential treatment under 5 U.S.C.
552(b)(4) (as incorporated by reference in and modified by the statute under which
the information is being submmitted):

(3) [Ihereby request that the information contained in “Attachments 9-1 and 10-1" and
the enginecring drawings be protected permanently;

{4) This certification is based on the information provided by the responsible Toyota
Motor Corporation and affilipte personnel who have authority in the normal course
of business to release the information for which a claim of confidentiality has been
made to ascertain whether such informetion has ever heen neleased outside Toyota
Motor Corporation;

(5) Based upon that information, to the best of my knowledge, information and belief,
the information for which Toyota Motor Corporation ancd their affiliates have
claimed confidential treatment has never been released or become available cuiside
Toyota Motor Corporation or their affibiates;

(6) I make ng representations beyond thase contained in this certificate and, in
patticular, I maks no representations as to whether this information may become
available ontside Toyota Motor Corporation and their affiliates because of
unauthorized or inadvertent diacloaure (except as stated in paragraph 5); and

(7) I certify under penalty of perjury that the foregoing is true and cortect. Executed
on this, the 2%h day of April 2005.

Executed on this, the 29th day of April 2005.

Voo S ¢

’(_\D ... Chiis Tinto
Vice President
TOYOTA MOTOR NORTH AMERICA, INC.




Toyota Sicnna Seatbel Investigation (FEDS-008)

1. State, by model and inodel year, the number of subject vehicles Toyota has manufactured for sale or
lease in the United States.  Separately, for each subject vehicle manugfaciured to date by Toyota, state
the following:

Vehiole identification rumber {VIN);

Make;

Model;

Modal Year

Date of mannfachore;

Date warranty coverage commenced; and

The State in the United States whete the vehicle was originally sold or leased (or delivered for sale

or lease).

m o pp o P

Provide the table in Microsoft Acceas 2000, or a compatibie format, entitled “PRODUCTION
DATA™

Regponse 1

The sabject components are installed on both the 7-passenger and B-passenger model Sienna vehicles for
the 2004 and 2005 model years. On fhe T-passenger vehicles, they are found on the RH 2™ row seat.
On the 8-passenger vehiolea, they are found on the center 2% row seat. The number of Toyota Sienna

vehicles by Toyota has manufactured for sale or lease in the United States is as follows:

Model Total Number of Subject Vehicles
Maode] Production Facility Yesr | 7.passenger Madel B-passenger Model
Toyota Motor 2004 174,793 40,457
Sisona | Manufacturing Indigns
(U.5.4.) 2005 66,436 16,104

In addition, detailed information for each vehicle is provided electronically on CD-ROM, in Micrasoft
Aocess 2000 format entitled " Attachment 1-PRODUCTION DATA (PEGS-008)".




2. State the mamber of each of the following, received by Toyota, or of which Toyote is otherwise aware,
which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, inclnding those from flest operators;

b. Field teports, inchading dealet Seld reponts;

c. Reporte imvolving a crash, injury, or fatality, based on claims agains the manufacturer involving a
death or injury, notices received by the manufacturer alleging or proving that a death or injury was
crused by s poasible dcfect in 8 subject vehicle, property damage claims, consumer complaints, or
field reports:

d. Property Jamage claima (inclading own vehicle); and

a. Third-party arbitration procesadings where Toyota is or was a party to the arbitration; and

Lawsuits, both pending and closed, in which Toyota is or was a defendant or codefendant.

™

For subparts *a” through “d,"” state the total number of each item (e.g., consumer complaints, field
meports, etc.) separately. Multiple incidents involving the same vehicle are to be connted separately.
Multiple reports of the same incident are also (o be counted scparately (i.c., 3 consumer complaint and
a field report imvolving the same imcident in which a crash occurred are to be counted as a crash
report, & field report and a consumer complaint). I[dentify reporta that duplicate other Toyota
reparte/claims or ODI complaints,

In additicn, for items “b” through “f,” provide a summary description of the all¢ged problem and
cansal and contributing factors and Toyota’s azsessment of the problem, with a sunmmary of the
significant underlying facts and evidence along with any photogrmphs and sirbag control module
disgnostic result/readout/printout (along with explanation/description).  For items "e" and ™f”
identify the parties to the action, as well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed.

Romonic 2

Using the method for tabulation detailed in your queation, there are 32 complaint reports that may relate
to the alleged defect Please note that Toyots did not inclyde any consumer complaints where the
customer did oot aciually sxperience the alleged defect, but had called to complain becanse they had
heard about the issue from other sources.

There are 10 field reports that may relats to the afleged defect

In the consamer complamts, there are no incidenta reported where a vehicle crash was alleged. There
ans oo veporta alleging that an injury and/or a fatatity had occurred as well.

Toyota has received no property damage claima that may relate to the allaged defect
There ia one buy-back aitniration ¢laim in process that may relate to the alleged defect
Thete are no lawsuity in which Toyota is or was a defendant or codefendant.

In addition, Toyota has summmarized the consumer complaints relating to the specific descriptions a&
requested under szeparaie enclosure. Please see “Atftachment 2-Congumer Complaints™ stored im
Microsoft Excel 2000 format on the enclosed CD-ROM.




3. Separately, for each item (complaing, report, claim, notice, or matter) within the scope of your
reaponse to Request No. 2, state the following information:

Toyota's file mumber or other identifier used;

The category of the itemn, as identified in Rsquest No, 2 {i.e., consymer complaint, field report,
otz );

Vehicle owner or flest name {and flest contact person), address, and telephote sumber;
Vehicle™s VIN;

Vehicle’s make, model and mndel year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether property damage is allegeid:

Number of alleged injuriss, if any; and

Numbex of alleged famlities, if any.

T o

FEer e om e B0

Provide this information in Microsoft Access 2000, or a compatihle format, entitled “MFR REPORT
DATA"

Response 3

The information for each item (complaint, report, claim, or matter) iz provided electronically on
CD-ROM, in Microsoft Access 2000 format entitled “Attachment 3-REQUEST NUMBER TWO DATA
(PEQS-008).

It is important to mote that thia file is incomplete, due to the availability of soma of the coosumer
information. Teyota will update this file with the final submission on April 29.

4. Produce capies of all decuments related to ¢ach item within the scope of Roquest No. 2. Ovganize
the docimments separately by model, MY and category (i.e., consumer complaints, fisld reporta, etc.)
and describe the method Toyota used for organizing the documents.

Respondg §

Copies of all consumer compleints (Attachment 2), and all field information (Attachment 4-Field
Information) are provided elsctromically oh CD-ROM. In addition, a paper copy of the legal related
claim is incinded as Attachment 5.




5. State, by model and model year, 8 total count for all of the following categories of claims,
collectively, that have been paid by Tayota to date that relate to, or may relate te, the alleged defect in
the subject vehicles: warmnly claims; extended warranty elaims; claims for good will ssrvices that
were provided; field, zone, or similar adjustments and reimbursements; amd warranty claims or repairs
mede in accordance with a procedure specified in a technical service bulletin or customer satisfaction
campaign.

Separately, for each such claim, state the following information:

a. Toyota’s claim number;

b. Vehicle owner or flest name (and fleet contact person) and telephone number,
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing deales’s or facility’s name, telephone numher, city and state or ZIP code;
Labor operation mumber;

Problem code:

Replacement part mmnher(s) and description(s) (add additional fielda/columns as needed);
Concern stated by customer; and

k. Comment, if any, by dealer/technician relating to clrim and/or repair.

e me pg

e e

Prowvide this information in Microsoft Access 2000, or a compatible format, entitled "WARRANTY
DATA.”

Bewonse S
The total count of the warranty claims paid by Toyota that may relate to the alleged defect on the MY

2004-2005 Toyota Sienna ia as follows. All of the affected vehicles are within the original warranty
coverage period; there were no extended warranty claims or good will claims.

Model Model Year Number of Claims
T-passenger Model 8-pazsenger Model
. 2004 3,062 11
Sienng
2005 16 H

The information for sach claim is provided electronically on CD-ROM, in Microsoft Access 2000 format
entitled “Attachment 6-WARRANTY DATA (PEQ5-008)”.

It is important to note that this file is incomplete, due to the availability of some of the consumer
information. Toyota will updsite this fils with the final submission am April 29.




6. Describe m detail the search criteria weed bry Toyota to identify the claims identified in responsa to
Requoest No. 5, including the labor operations, problem codes, pant pumbers and any other perlinent
parameters used. Provide a list of all labor operaticns, labor operation descriptions, problem codes,
and prablem cede descriptions applicable ta the alleged defect in the subject vehicles.  State, by
make and model year, the terma of the new vehicle wartanty coverage offered by Tovota on the
subject vehicles (i.e,, the nymber of months and milesge for which covernge is provided and the
vehicle myatems that are covered). Describe any extended warranty covemage option(s) that Toyota
offered for the subject vehicles and state by aptien, modsl, and modet year, the mumber of vehicles
that are covered under each auch extended warranty,

Respouse 6
The search criteria used by Toyota to identify the claims is the following;:
Toyota searched the warranty datbase for thase claims that repleced part numbers of 71865-%**%¥ (bezel
clip), 72667-***** (bezel) and 73301-*****(cuter seatbelt sub-assembly) on the all MY 2004 and 2005
Siemng's. Toyots reviewed the comments in the claima to determine if it may be related to the alleged
defect.
In the data the following labor operation codes were found:

71192 (seatbelt: others)

71151 {rear seatbelt remove and replacement)

71099 (rear seat; athers)

The texms that Toyotn offers for new vehicle wamanty coverage on MY 2004 Sienna vehicles is 36 month
or 36,000 miles from the vehicle’s date-of-first-use (DFU or DOFU) whichever occurs first

7. Produce copies af all service, warmanty, and other documents that relate to, or may relate to, the
nileged defiect in the subject vehicles, that Toyota has issued to any dealers, regional or zone offices,
field offices, fleet purchasera, or other entities.  This includes. but is not limited to, bulletina,
advisories, informational documents, training documents, o1 other docwments or communications,
with the exception of standard shop manuals.  Alsc inchude the latest dmft copy of any
cominunication that Toyota is planning to isme within the next 120 days.

Remponze 7

Toyota has not isqued any aservice or wartanty documents to any dealers, regional or zone pffices, fisld
offices, fleet purchazers, or other entities that relate to, or may relate to, the alleged defect in the subject
vehicles.




8. Provide dingramis) outlining the design of the middie-row passenger-side captains chair soat belt
puide housing/bezel and the plastio retainer lid Inehude part tame and peot numisers.

Regponse 8
Capiea of the seatbelt “bexel” and “bezel clip” drawings are enclosad.
<Enclossd Drawing Part Numbers>
1. 71865-AB010-B: Bezel Clip
2. T1865-AE010-C: Bezel Clip
3. 71365-AB011: Beze] Clip
4, T2667-AE010-]; Rezel
5. T2667-AR010-K: Bezel
6. 72667-AE011: Bezel

9. Describe all fisld technical reports (FTR), assessments, analyses, tests, test results, studies, surveys,
gimilations, itvestigations, inquiries and/or evalyations (collectively, “actions™) that relate to, or may
relate to, the allaged dafect in the subject vehicles. For each such action, provide the following

Action title or identifier;

The actual or planned start date;

The setnal or expected end date;

Brief summary of the subject and objective of the action;

Engincening group(s)supplier(s) responsible for designing emd for conducting the action; and

A brief summary of the findings and/or conclusiona resuhting from the action.

hape g omR

For each action identified, provide copiizs of gll documents related to the action, regardless of whether
the documents are in interim, draft, or final form.  Organize the documents chronclogically by
action.

Respgnye &
Toyota has conducted three different investigations. Pleass sse “Attechment 9-1 Investigation Summary™.



10. Describe all modifiostions {inchading field actions} or changes made by, or on behalf of, Toyota in the
degign, material compogition, marufactare, quality comtrol, supply, or inatajlation of the subject
component, froun the stant of production to date, which relate to, or may relate to, the glleged defect in
the subject vehicles. For each zych modification or change, provide the followinhg information:

a. ‘The date or approximate date on which the modification or change was incorporated into vehicle
production {includes handware and/or software charges);

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numhers {(service and engineering) of the original component;

The part mumber (service and engineering) of the modified component;

Whether the original unmodified compopent was withdrawn from production and/or sate, and if

80, when,

When the modified component was mede avaiiable a8 a service component; and

h. Whether the modifisd component can be interchanged with earlier production components.

.- n oo

Also, pravide the above information for any medification or change that Toyata is aware of which
may be inoorpomted into vehicle production within the next 120 days.

Response 19

Toyota has intraduced a tondification v desceibed “Modification #1”, In addition, Toyota is plamming to
introduce another modification a= described *Modification #27. Both Modification details are dezcribed
on “Attachment 10-1 Modification Summary™.

11. State the number of each of the following that Toyote has aold that may be used in the subject
vehicles by compotent name, part putabet (both service and enginesring/production), model and
model vear cf the vehicle in which it is used and mooth/year of sale:

a. Seat belt guide housing/bezel {p'n 72667);

b. Seat belt guide housing/hezel (p/n 71865);

c. Seat belt guide cover (p/n 783373)

d. Other parts within the guide housing region (specify); and
€. Seat belt retractor.

For each of the above parts, identify the seating position and type of seat (i.e. middle-row captain's
chair) where the part is installed.




Rezpanis L1
Part sales reconds of the mubject vehicle’s bezel clip (71865-AED10), bezel (72667-AE010), and outer

seathelt sub-nagembly: seat belt retmetor (73301-AE010) monthly sales volume is provided electronically
in Miorosoft Excel 2000 format, and submmitted as “Attachment 7-Part Salez History.”

The “bezel clip” (71865-AE010) and “bezel” {72667-AE010) are used only use on the MY 2004-2005
Toyota Siemma vehicles equipped with middle row captain’s chair type’s right side seat {7-passenger
mdels), mxd with middle row bench seat type®s center seat (8-passenger models),

The “outer seatbelt sub-sssembly: seat belt retractor” (73301-AE0L0) is used only use on the MY
2004-2005 Toyota Sienna wehicles equipped with middle row captain's chair type's right side =eat
(7-passenger models).

Par your request for item “c™ above, the seat belt guide cover (p/n 783373), this is not a valid part number
used by Toyots. Toyutia believes that your office is referring to part number 73373, has provided part
sales information as “Attachment 7-1-Part Sales History™ in Microsoft Excel 2000 format.

12. For sach component part mumber, praovide the supplier’s name, address, and appropriate point of
contact (name, title, and telephone number), Alsa identify by make, maodel and model year, any
other vehicles of which Toyota is aware that contain the identical component, whether installed in
production or in ssrvice, and atate the applicable dates of production or service usage.

Respanee 13

Supplier information for the “bezel clip™, “bezel”, and “outer seatbslt sub-azsembly™ is as follows.
Manufacturer Name: Total Imterior System-America, LLC

Addreas: RR1, Box 101, CR1{0, Princeton, IN 47670

Telephone: (812)-253-7125

13. Produce two of each of the following:

8. Exemplar samples (cover, guide, bezels etc. ..} of each design version used throughout the subject
vehicles;

b. Field retorn satples of the subject component{s) exhibiting the subject failure mode;

¢. Twenty-four inch sample of seat belt webbing material used in the integrated seat; and

d. Any speciat tool, fastenara, tie wrapa, tapes, and adhesives that have been releaged, or developed,
by Tayata for use in fisld inspection/repairs which relate, or may relate, to the alleged defect in
the subject vehicles, Include ail special instructions/opemting procedures that were available to
the sarvice technician.




Bespgusg 13

a2 Toyota has provided two unnzed current production parts of the “bezel™ (72557-AED10), and the
“bezel clip” (71365-AEQ10).

b. Toyota has provided two fiekl retam parts of both the “bezel” (72557-AE010) and the “bezel clip”
(71865-AE010).

¢. Toyota has provided two mused cuttent production assemblies of the “seatbelt sub-assembly™
(73301-AB010}.

d. Toyota has not released or developed any tools, materials, or instructions/operating procedures
for field inspection/mepairs which relate, or may relate, to the allaged defect in the subject vehicles.

14, Famnish Toyota’s assesament of the alleged defect in the subject vehicle, including:
The causal or contributery factor(s);

The failure mechanism{s);

The failute modes);

The risk to motor vehicle safety that it poses;

The reports includsd with this inguiry.

I -

Retponee 14

Based npon our internal investigation, Toyota has determined that the subject components are instslled in
all MY2004/2005 Sieona vehicles, on both 7 and § passenger models. The same design for the seat belt
bezel is used m the second row fir the right hand seat on the 7-passenger model, and the center scat on
the 8-passenger model.

If the passenger seated in one of the two seating pogitions described sbove turns their upper body towand
to left and the back of the wehicle with the zeathelt fastensd, a portion of the ssathelt may slide into the
split section of the hezel. This can cause the seatbelt o bind. As a result, when the pastenger tums
their wpper body back to their original scating position, soms slack in the scat belt may occur.  In some
instances, if the passenger pulls the scatbelt forward in s certain marmer to release the seathelt alack, the
bezel clip may come apart from the bezel.

Once the bezel clip comes apart from the bezel, the split section of the bezel will remain open. If the
passenger repeats the same upper body movement as described above, a portion of the seatbelt may fall
further into this aplit section. This can again cause the seatbelt to bind i between the bezel and the
seatback, possibly resulting in 5 slack seatbelt

If the ssat belt becames smek in the split portion of the beizel, it is casy for the passenger to rectify the
problem. The passengsr can pull forward on the belt in such a way that it comes out of the split portion
of the bezel.  Afier freeing the belt firom the split portion of the bezel, the seat belt continues to operate
nemally.



In summary, Tayota believes thai this phepomenon does not constitute an untessonable risk to motor
vehicle safety for the following teasons:

*  When the seatbelt becomes stuck im the bezel and the seatbelt remains slack, it is very easy for any
occupant to recognize this condition.

s Itis very casy to removs A stuck seatbelt from the bezel.

»  Once the belt is freed from the bewel, it can continue fo operste normally.




Attachment 9-1: [nvestipation Summary CONFIDENTIAL

Iovestigation #1

A. Action Tife or identifler:
Investigation of the dimensional variation of the bezel and bezel clip on production scat assemblies.

B. The Actusl or Planned Start Data:
February 9, 2005

C, The A¢tnal or Expecied End Date:
February 10, 2005

D. Brief sommary of the subject and objective of the action:
Toyota Techmical Center, USA [“TTC “] requeatcd that Total Interior System-America [~TISA™]
itveatigate the current production Sienna seatd for the dimensional variation of the seat belt covers and
clips. A total of 37 seats were measured for specific dimensional information

Objective:
1. To determine if the production seatx were outside of the degign tolerance for the bezel and clip
assembly,
2, To identify the overatl assembly variation in the seat beit bezel and clip.

E. Eng. Group/supplier Responsible for Designing nod for Conducting the Action:
Evaluation Deaign: TTC — Enginesning Division #5 [“ED5"]
Evalnation Conducted: TISA - Design Group

F. A Brief Summary of the Finding nnd/or Conclusion Resulting from the Action:
1. The overnll assembly variation was determined.
2. The worst-case assembly condition could fall ouizide of the design tolerance.




CONFIDENTIAL

A, Action Tiile or identifler:
Investigation of current production vehicles at Toyota Motor Manufacturing Indiana [“TMMI™}.

B. The Actual or Planned Siart Date:
Febroary 18, 2005

. The Actnal or Expected End Date:
Februaty 19, 2005

D. Brief sammary of the subject and objective of the actlon:

TTC Derign Group requested that the TMMI Quality Group investigabe 100 cument production
vehicles for rear seat belt retraction issues,

Objective:
1. Study whether the cunent production vehiclea had looas seat belt bezels or clips
2. Study the rear seat belt retraction
3. Study the asgembly of the rear seat belt bezels and clips

E. Eng. Group/supplier Responsible for Desiguing and for Conducting the Actioa:
Evaluation Degign: TTC — ED)%
Evaluation Conducted: TMMI — Quality Group

F. A Brief Summary of the Finding and/or Conelusion Resnlting from the Action:
After checking 100 vehicles, TMMI reported:
1, No vehicles had seatbelta thet became stuck in the bezel slit
2. No vehicles had the bezel clip comne out of the bazel
3., Seathelt retraction wea goad on all 100 vehicles




CONFIDENTIAL

A. Action Tithe or Identifier:
Investigation of a firtere shape change to the bezel and clip.

B. The Actual or Plahned Start Date:
Februery/Mid/ 2005

C. The Aciunal or Expected End Date:
March 11, 2005

D. Brief sammary of the subject and ohjective of the actlon:
Multiple parts were mocked up and studied to determine an option for future design changes.

Objective:

To determine a modified shape to the bezel and clip that would:
1. Eliminate the potential for the binding of the seatbalt into the bezel slit;
2, Ensurc good retraction of the seat belt: and
3. Prevent the bezel clip from disengnging under any circumstances.

E. Eng. Group/mpplier Responsible for Deyigning and for Conducting the Action:
Bvaluation Design: TTC — ED§

F. A Brief of the and/or Conclugion ing from the Action:




Attachment 101 Modification Summary CONFIDENTIAL

A. Tho Date or Approximate Date on Which the modification or Changes was Incorporated into
Vehicle Prodoetion:
1. Dute implemented on production vehicles (TMMI): Jmme 7, 2004
{The chanpe was made prior to an Enginesring Change Instruction (ECI) being issued )
2. The engineering change was issued by TTC on March 3, 2005, in order to update the production
drawings (the actaal parts already incleded the dewmiled changes).

C. The Reason(y) for the Modification or Change:
Thess shapa changes to the Bezel and Clip were coordinated by the Quality Division at TMMI in May
of 2004. Theac changes were pot originally issued by an ECI from Toyote’s design department
The reason for the ECI is to update the drawinga to match the current actual shape of the component
parts.

D. The Part Numbers {Service and Engineering) of the Originsl Component:
Part Numbex priar to BECI:
71B65-AED10-B; Engineering and Production usc only. Scrvice part does not have “-B”.
72667-AE010-]: Eagineering and Production use only. Service part does not have “-J%.



CONFIDENTIAL

E. The Part Numbers (Service and Enginesring) of the Modifled Component:
Part numbers efter ECT:
71863-AE010-C: Engineering and Production nse only. Service part does not have “-C",
72667-AE010-K Engineering and Production use only. Service part does not hawve ~-K™.

F. Whether the Original onmodified Component was withdrawns from prodoction and/or ssle, and
if so, when:
Ag of June 7, 2004, 100% of the bezais and clips produced included these changes,
Production of the previous shape parta was stopped prior to June 7, 2004

G When the modified companent was male available as a service component:
Modified componenis wers available az service paris from June 7, 2004
A bank of service parts at the previous level existed at this time, but a service part disposition was
released in fune,

H. Whether the Modified Component can be Interchanged with Earlier Praduction Componests:
Modified components can be interchanged with previgus kevel parts.




lificat - Future ECI

A. The Date or Approximate Date on Which the mndification or Changes was Incorporated Into
Vehicle Production:
Estimated implementation date for production vehicltes: Mid-May 2005

C TheRenm(:}fnrﬂuMnﬂ:ﬁuﬁnnanh&nge
To etisure good retraction of the seat belt and assure that belt cannat bind in the bezel slit.

D). The Part Numbers (Service and Engineering) of the Original Component:
Part Number prior to ECI:
71865-AE010-C; Engineering and Praduction use anly. Service part does not have “-C™.
72667-AEQ10-K: Engineering and Production use anly. Service part does not have -1

E. The Part Numbers (Service and Engineering) of the Modified Component:
Part mumbers after ECI:
T1865-AEQ11
72667-AEQLL

F. Whether the Otiginal umnmodified Component was withdrawn from production and/or sale, and
if o, when:
Estimated Mid-May 2005 for implementation of new parts.
Production of old level parts will be atopped on same date as the implementation of new parts.

G When the modified componant was made svailable as a service component:
Estimated date: Mid-May, 2005
All old level service parts will bo elimineted and replaced with Iateat level parts

H. Whether the Modified Componeat ¢can be Interchanged with Earlier Production Components:
New level paris can be interchanged with MY2005/MY2004 Sienna {prior to the introduction of
24 a set of the “new bezel” {72667-AF011) and the “new bezel clip”
{718635-AB010),




