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Office of Defects invastigation
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ACO Seventh Street, SW

Washington, D.C. 20580

Dear Mr. Godper:
Refarence: NV§-212jfa; EADS-D22

This decumeant contalns DalmlerChrysler Gorporatlon’s ("DCC®) responsa to the
rataranced khquity regarding alleged seat balt buckls latching difficully on some
2002 modsel year Jeep Libenty ("KJ") vehicles. In reaching our analysis and
conclusions, and by providing the Informatfon contained herein, DCC Is not waiving
ite claim to attomey work product and attormney-cllent privileged communications.

Since the opening of PE05S-046 approximately 7 months ago, DCC has completed a
thoraugh Investigetion and analysis into the potentlal causes for complaints
regarding 2002 model year Jeep Liberty driver and front passenger seat belt
bucidas and latch plate tongues. Based on the nature of the complaints and
evaluation of related components, BCC does not believe this matter presants any
unreaeonable risk to motor vehicle safety.

The allsged defect as described in PEQS-046 and EA05-022 Includes 3 different
modes: false latching of tha seat belf buckis, difficulty o Iatch, or difficulty to

urlatch.

DCC is not aware of any confired incidents nor has reason to believe that the
" subject seat belt buckles have axhiblted & falsae latching condiion,

DCC has recaived a small number of customer complaints alleging a difficulty
latching or unlaiching the seatbelt in 2002 model yaar Jeap Liberty vehlcles, DCC
has tested and evaluated many of these bucklas obtained via warranty, employes
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vehicle survey, and VOQ retums. All of the buckle assemblies ware able to be fully
latched and uniatched without compromise to the integrity of the latchplate

ehgagemsant.

There are several factors that may contiibute to difficulty latching and unlafching
including, but not limited to contamination and abuse. DCC also identified in some
sample buckle assemblies that the latch guide leaf springs wera fracturad and/or

d. The latch gulde Isaf apring acts to aid the retum of the buiton to the
original position after laiching or unlatching. A fractursd and/or saparated [atch
gulde |eaf spring does not prevant the full and complete engagament of the

latchpiate ito the buckls.

DCC does not belleve the laval of the customer ihputs assoclated with this Inquiry is
indicative of a safaty defect. DCC drawe comparisons to the recent General Motors
2000-2001 MY Cadlllac Davilie seatbsit investigation (FE04-080) with similar
-allegationa. That investigation invelved 20 complalnts of seat belts uniatching in a
crash, 13 legal claims / lawsults and 16 alleged injurles and 2 fatalities.

This investigation involves a subject vehicle population of approximately 30,000
mora unkts and has no complaints of false latching, no lawsults or alieged Injuries.
PEO04-080 was closad by NHTSA on February 3, 2005 because NHTSA detemnined
that a safety related defect trend was not identifisd and the further usa of its
resoucas was not warranted.  DCGC baliaves that the same conclusion should be

reached here.

Sincarely,

L

Stephan J. Speth

Attachment and Enclosuras
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Q1.

State the number of sach of the following, recelved by DCC, or of
which DCC is otherwlse aware, which relate to, or may relate to, the
allagad dafact In the subject vehicles, excluding those provided In
rasponsa to PEQS-046:

a. Consumer complaints, Including thoza from flest operators;
b. Fleid raports, including daalar flaid reporis;

¢. Reports involving a crash, Injury, or fatality, based on claims
against the manufacturer Involving a death or Injury, notices
racealved by the manufacturer aleging or proving that a death
or Injury was caused by a possible dafect In a subject vehicle,
properly damage claims, conaumer complaints, or fleld
reports;

d. Property damage claima;

®. Third-Party erbitratlon proceadings where DCC is or was a
party to the arbitration; and,

f. Lawsaulta, both panding and cloaad, in which DCC |s orwas a
defendant or codefendant

For subparis “a” through *“4.” state the total number of each item
{o.g., consumar compliaints, fisld reporis, sic.) separately. Multipls
Incidents Involving the same vehicle ars io be counted asparaiely.
Muitiple reports of the same incidant are also to be counted
separaiely {l.e., a consumer cormnplalnt and a fleld report Involving the
same Incident in which a crash occurred are to be counted as a
crash raport, a fiald report and a consumer complainti).

In addition, for kema “c” through "1,” provida a summary descrigtion
of tha alleged problem and causal and confributing factors and
DCC'a assasament of the problam, with a summary of the significant
underlying facts and svidence. For ltama “e™ and "1, Identiy tha
parties to the action, as well as the captlion, court, docket number,
and date on which the complaint or other document Inktlating the
action was fllad.

NOTE: UNLESS OTHERWISE INDICATED IN THE QUESTION
RESPONSE, THIS DOCUMENT APPENDS THE PE(S-048 RESPONSE
SUBMITTED OCTOBER 12, 2005. THE UPDATED INFORMATION
CONTAINED WITHIN |18 THROUGH JANUARY 30, 2006 AND DOES
NOT CONTAIN, UNLESS OTHERWISE NOTED, INFORMATION
PREVIOUSLY SUBMITTED WITH PE0DS-046.
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Al. The following summarizes the non-privileged reports received by

DalmiarChrysler Comporation (DCC) that relata to, or may ralata to, the
alleged condition in the subject vehicles. DCEC hae conducted a
reascnable and diligent search of the normal repositories of such
information.

There ere a total of 40 complaints (VOQ + CAIR), which Include 9
NHTSA reports (VOQis} and 31 complaints in the DCC system {CAIRs)
that may relate to the alleged condition. Due to some complainants
providing more than 1 input, there are 36 unique VINs asscciated with
tha 40 complaints.

The list of 9 VOQe recelved from NHTSA included 1 with a related
customer complaint in the DCC system.

b. There are no field reports.
TABLE: Number of Unique VINs / Number of Total Reporta
Fleld | Legal | Additional
VOQ | GAIR | gopont | Claim | CAlRs Totals
VOQ B 1 0 0 - g
CAIR 1 27 0 0 S 31
Fleld Report 0 0 0 0 - 4]
Legal claim 0 0 0 0 - 0

Total number of reporis = sum of far right column = 40

Unigue VINs = sum of cells in doubls bordaer area = 38

DCC's analysis of complaints indicates that there are no verified
complaints of a partial or falae latch condition responsive to this Inquiry
or PEO5-048. For purpcses of this respohse, DCC defines false latch
a3 any condition of partial engagement in which the latch plate tongue
appears to the operator to be fully engaged.

Of the 36 unique ViNs, 5 {13.8%) wera too vague or lacked sufflcient
detail to appropriately atiribute the complaint to the specific condition
alleged in this Inquiry.

Of the 38 unigue VINs, & (16.7%) ndicate sorne concem with the seat
belt, but do not specify whather inopereble, broken, or idantify any
specific issue and therefore cannot accurately be attributed to the
condition alleged in this mquiry.

The remaining 25 out of 36 uniqua VINs {60.5%;) refarance a difficuity
for the seat belt to latch {12 or 33.3%) or unlatch (2 or 5.6%), or that
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the button sticks (11 or 30.6%). It Is DCC's opinion that these 25 inputs
are the only onas that may possibly be related to the alleged condition
of difficultly to latch or unlateh.

c. There ara 0 claims alleging crash, injury, or fatality that are responsive
to this inquiry.

d. There are 0 reports that allege property damage that are responsive to
this Inquiry.

@. There are 0 third-party arbitration proceedings involving DCC that are
responaive to this inquiry.

f. Thera ara 0 legal claims / lawsuits against DCC, or notices received by
DCC, that ars rasponsive to the condition alleged in this investigation
{“failure of subject component{s) that sither prevent or inhibit tha
buckie's ability to latch or unlatch, or cause the buckle o false latch™).

Q2. Separately, for each item {complaint, report, claim, notice, or matter)

within the acope of your response 1o Request No. 1, state the
foliowing information:

a. DCC’s fils number or other Identifier usad;

b. The catsgory of the item, as Idantifiad In Raguest No. 1 (l.e.,
consumer complaint, fleld report, atc.);

Vehiole owner or flest name (and flest contact peraon),
addraas, and telephona number;

Vshicle's VIN;

Vehicle's model year;

Vehicle's milsage at time of incident;

Incident date;

Haport or claim dato;

Whether a crash Is alleged;

Whether a fire iz allaged;

Whether property damage la alleged;

. Number of alleged Injuries, if any; and

m. Numbar of alleged fatalities, H any.

Provide this information In Microsoft Acceas 2000, or a compatible
format, entitied “REQUEST NUMBER TWO DATA.”

FrFa™eQ P

A2, The defailed response that figts the customer complaints from Request
No. 1, as requested in Hems a. through m. is provided in Enclosure 1 —
REQUEST NUMBER TWO DATA, as a Microsoft Access 2000 tablo, titted
“REQUEST NUMBER TWO DATA".
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Q4.

Produce coples of all documents related to sach [tem within the
scops of Reguest No. 1. Organize the documents separately by
category {l.s., consumsr complaints, flald reporta, atc.) and describa
the method DCC used for organizing the docwnents.

Coples of all documents within the scope of Request 1 ara providad in
Enclosure 2 — COMPLAINT DETAILS.

Stats a total count for all of the following categories of claims,
collectively, that have besn pald by DCC to date that relats to, or may
relate to, the alleged defect in the aubject vehicles, excluding those
providad In rezsponae to PE05-048: warranty claims; axtsnded
warranty claimsa; claims for good will servicas that were providad;
field, zone, or simllar adjusiments and reimburssments; and
warranty claima or repaira mads In accordancs with a procedure
specified In a technical service bulletin or customer satisfaction
campaign.

Separately, for sach such claim, state the following information:

DCC’s claim number;

Vehicls owner or flset name {and flest contact person) and
telephona number;

Vehicle's VIN;

Repair date;

Vehicle milsage at tme of repair;

Repairing dealer's or facility’s name, telephone number, city
and atate or ZIP code;

Labor oparation number;

Problem code;

Replacemsnt part number{s} and deacription(s);

Concatn stated by customer; and

Comment, If any, by dealerftechniclan relating to claim and/or

repair.

Provide this information in Microsoft Access 2000, or & compatible
format, entitled “WARRANTY DATA."

P

xT o

23-13-01-04 12
23-13-01-05 55

It is often not possibla to delermine whether each particular warranty claim
in any way related to the alleged condition. There are other random
issues, not related to this alleged conditlon, that trigger replacement of
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subject cornponents. DCC has concluded that warranty data cannot be
usad to determine any trend related to the aleged condition.

Tha detailed response that lista the warranty claims information as
raqueasted in ltems a through K la provided in Enclosura 3 - WARRANTY
DATA, as a Microsoft Accass 2000 table, titled "WARRANTY DATA 2002™,

Describe in detall the search criterla usad by DCC 1o ldentify the
clalms identifled In response to Request No. 4, Including the labor
operations, problem codes, part numbers and any other partinent
parameters used. Provide a list of all labor operations, labor
operation descriptions, problem codes, arxi problem code
descriptions applicable to the alleged defect in the subject vehicles.

The search critaria used by DCC to identify claims for Request No. 4 can
be found in the chart below:

Seatbelt, Buckle Hall — Replace 23-13-01-04

(Front Right) _

Seatbelt, Buckle Half — Replace 23-13-01-05

{Front Laft}

11 Braken or Cracked

4R Push Bution Broken

81 Intermittent Operation

Ug Uncodeable

Q6.

In its October 12, 2005 response to ODI's August 31, 2005
Preliminary Evaluation (PE) information request letter {(hereafior,
DCC's PE responese), DCC stated that it was collacting sample front
ssat belt buckies from aubjact vehicles through a “Warranty Parts
Return Program” and that the program would “supply” BCC with
sampie buckies for “lurther analysia.” State whather DCC has
complatad thls program or i it Is it In procass. i the program has
not besn completad, providas the anticipated completion date.
Saparately, produce In chronological order, coplas of all documents
to date that relate to this program and for sach saat belt collected to
cate, state the foliowing Information:

4. Vehicle's VIN;

b. Vehicle's production date;
¢. Date of retail sale;

d. Fallure date;
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& Repair dabe;

1. Mileage at the time of the fallure;

g- The entity that conducted tha analysis; and
h. The results of the analysis.

Provide this infformation in Microaodt Accass 2000, or a compatible
format, entitled “WARRANTY PARTS RETURN DATA."

AB. The Warranty Parte Retention Program for the 2002 — 2006 modsl year
(M/Y) Jeep Liberty front seat belt buckiss is ongoing and will continue for
at least several mom months. To date DCC, in conjunction with the seat
belt buckie suppher TAW Automotive (TRWA), has received and reviewsd
a total of 60 driver and passenger front seat balt buckie assemblias
ratumed through warmanty. This quantity includes 4 buckle wammanty
raturns that were includad in the PE0Q5-046 rasponss.

None of the buckle assemblies reviewed exhibited the alleged partial or
false [atching condition. Twenty-two of the buckie assemblies had
conditions unrelated to the alleged defect including: Contamination {(12),
No Trouble Found (6}, Damaga/Abusa (3), or Other (1}. The remalning
28 buckle assemblies exhiblted varying dagrees of difficulty latching,
unlatching, or button sticking dus to separated latch guide leaf springs.
Howaever, all 28 samples could be fully latched and unlatched. DCC
testing (as described in tha response to PEOS-046) indicates that, whethar
or not latch gulde leaf springs are Intact, tha intagitty of the cannection is
not compromiged once the laichplate is fully engaged into the buckie.

All 28 samples were remaved from 2002 MY vehicles. DCC believes that
& of those waranty buckle replacemeants were inadvertently categorized
as 2003 — 2006 M/Y in the DCC warranty pant retum system.

TRWA manufactured these buckles batween week 22 of calendar year
2001 (June 2nd) and week 7 of calendar year 2002 {February 18th). This
conelates to vehicles bullt batween approximately July 27, 2001 and
March 1, 2002. Note that the lag between the time tha buckle is
meanufactured and the time It is Installed Into a vehicle can vary. There
were rno warranty return buckles outside of this specific timeframe that
have axhiblted separated [atch gulde leat springs.

The data showing the buclkde bulld daies |s provided in chart form as a
PDF file, in Enclosure 4 - WARRANTY PARTS RETURN PROGRAM,
titled “WARRANTY PARTS RETURN CHART". The detailed reaponse
that lists the wamanty parts retum data information as requested in iterns a
through f is provided In Enclosure 4 - WARRANTY PARTS RETURN
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Q7.

A7.

Q8.

Q9.

PROGRAM, as a Microsoft Excal 2000 table, tiled “WARRANTY PARTS
HETURN DATA".

Identify and describe any other programs or service actions that
DCC haa Initiated in an affort to obtain malfunctioning buckles from
the subject vahiclss.

DCC performed an employes survey within the Aubum Hills
DaimlerChryster Technology Center {DCTC) complex. The survey was
performed on 2002 M/Y Jeep Libarty vehicles with the intent to provide
front drivar and passsnger seat belt buckdes for evaluation, A total of 20
vehicles were reviewad, 14 of which were utilized as sources for front seat
buckls teating / evaluation. These bucides were selected bacause thay
were built in the timeframe defined by the warranty retumed parts as
described in response to quastion 6.

DCC’s PE reaponse o Asquest No. 8 (Asssssments, Analysas, stc.),
atates In part thet two aampie buckies were sant to the DCC
“Materials Engineering Teat Laboratory” to svaluate the material
properties of those buckles. State whether DCC has completed this
ovaluation or Hf |t |s atlll in procasa. If the svaluation has not bean
completed, provide the anticipated completion date. Separataly,
producs, in chronological order, copies of all documents to date that
relate to this svaluation.

As discussed in DCC's PE(5-046 reasponse to Requast No., 8, DCC
conducted a study in the DCC Materials Enginasring laboratory on front
seatbslt buckle buttons obtained from:

0 VOQ complainant {Reference No. 10127030}

o Frant seat belt buckie obtained from DCC employes / retires.

The testing has been completed and included SEM Analysis /
Fractography (reports #124086 & #124144) and Chemistry {report
#124216). Thasa rapots are provided in Enclosure S - MATERIAL
TESTING and have also been previously provided to NHTSA invesligator
John Abbott on January 23, 2008.

DCC's PE response to Request Nos. 8 and 11 (Modifications and Part
sales) Indicates the subject components (front eeat belt bucides)
usad in the subject vehicles are also used in other model ysar Jeep
Liberty vehicles. Identify all cther vehicles that use the subject
components by modsl year and perlods of production. For those
vehicles kientiflad, provide production data, and, the Information
requested by Requasts Nos. 1 through 5 above. Pleage label the
assoclated files to theas responses as “other vehicles,” a.g.,
PRODUCTION DATA_ OTHER VEHICLES, etc.
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A9.

The 2002 - 2006 M/Y Jeep Liberty vehlclec utilize essentially the same
buckle daslgn. There were minor tooling changes In 2002 that Increased
radii near the latch guide leaf spring legs. There are no other DCC makes
or models that use this part.

The detailed responsa that lists the production data Information for the
2003 — 2006 MY Jesp Libarty vehicles {through January 30, 2006) is
provided in Enclogure 8 — PRODUCTION DATA, as a Microsoft Access
2000 table, titled "PRODUCTION DATA_GTHER VEHICLES".

The fallowing summatizes the non-privileged repors received by DCC that
ralate to, or may relate to, the alleged condition in 2003 — 2006 M/Y Jeep
Liberty vehicles (through January 30, 2006). DCC has conducted a
reasonable and diligent search of the nomnal repositories of such
Information.

= There are 2 customer comphaints (CAIAs) with 2 unique VINs that
may rolate to the alleged condition.

» There is 1 Field Report with 1 unique VIN that may relate to the
alleged condition.

= There are a total of 3 unique VINs,

DCC's analysis of complaints Indicates that 1 of the unique VINS was too
vague or lacked sufficlant detall to appropriately attribute the complaint to
the specific condition alleged in this inqulry. The remaining 2 unique VINs
reference a difficulty for the seat belt to latch (1) or unlatch (1). It is DCC’s
opinion that thesa 2 Inputs are the only cnes that may possibly be ralatad
to the alleged condition of difflculty to latch or unlatch,

Thera is 1 claim allaging crash that is potertially responsive to this
question Involving a 2004 MY Joep Libarly. The owner alieged that her
daughter was driving and involved in an accident (November 11, 2004) in
which the balt did not hold her in the seat and baecame disconnected upon
impact. The owner reported no injurtes and has not provided a police
report, insurance information and the location of the vehicle for Inspection
desplte requests for the sama from DCC. Neither the owner nor the driver
has mads further contact with DCC since Novemnber of 2004. Accordingly,
DCC is unable to reach a conclusion concaming the allegation. This claim
i3 the only customer complaint DCC is aware of involving an allegation of
falsa latch of the driver buckie.

There are 0 claims alleging injury or fatality that ars responsive to this
Incuiry.
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There are 0 reports that allege property damage that are responsive 1o
this Inquiry.

Therse are O third-party arbitratlon proceedings involving DCC that are
reaponaive to this inquiry.

There are 0 legal clalms f lawsults against DCC, or notices recelved by
DCC, that are respensive to the condition alleged in this investigation
{“faflure of subject component(s) that erher pravent or inhlbit the buckla's
abllity to latch or unlatch, or causs the buckle to false latch™).

The detailed rasponse that lists the customer complaints and fleld reports,
for 2003 — 2006 M/Y Jesp Liberty vehiclas (through January 30, 2008), as
requested in item 2 Is provided In Enclosure 1 — REQUEST NUMBER
TWO DATA, as a Microsoft Access 2000 table, tiled “REQUEST
NUMBER TWO DATA_OTHER VEHICLES",

Copies of all documerts within the scope of Request 1, for the 2003 —
2006 M/Y Jesp Lberty vehicles {through January 30, 2006), are provided
in Enclosurs 2 - COMPLAINT DETAILS_OTHER VEHICLES.

23-13-01-04 30

23-13-01-05 52

The detailed response that ksts the warmanty clams information for 2003 —
20068 M/Y Jeep Liberty vehicles {through January 30, 2006}, as requested
in fterm 4 ia provided in Enclosure 3 — WARRANTY DATA, as a Microsoft
Access 2000 table, titled *WARRANTY DATA_OTHER VEHICLES".

The ssarch criteria used by DCC to identify 2003 — 2008 M/Y Joep Liberty
vehicle {through January 30, 2008) claime for Request No. 4 can be found
in the chart balow:

(Front Right)
Seatbelt, Buckie Half — Replace 23-13-01-05
(Front Left)
11 Broken or Cracked
4R Push Butionh Broken
61 Intermitiant Opseration
uc Uncodaable
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Q10.

Al10.

Q11.

All.

12,

At2.

a3

Al13.

DCC's PE rasponse to Requsst No. S (Modifications or changes)
requires clarification and additional information regarding Enclosure
No. 10 {Changs History, Confidential). Some of the information
provided In the tables via the PDF documants, referance “TRAWA,” |a
not cleer and doss not provide all of the requested Information. For
each table, provide a clear and detalled description of the
modification or change, a detallad reason for the modification or
change, and the dates that the changes wera incorporated Into
vehicle production. Acronyma, abbraviations, and other terms auch
as "grasshopper legs™ should not be used in your response.

A detailed summary of all pertinent buckle assembly design change
information I8 being submitted as Enclosure 10 — CHANGE HISTORY,
CONFIDENTIAL to the Office of the Chief Counsel, under separate cover
with a request for confidential treatment.

Provide enyglineering drawings for all of the changes |dentified In
Enclasure No. 10. Tha drawings should ba clearly marked or
atherwisa annotated to reflect thoss changeas.

Ths drawings corresponding to all of the changes identified in Enclosure
10 — CHANGE HISTORY, CONFIDENTIAL are being submitted to the
Office of the Chief Counsel, under separate cover with a raegueat for
confidential treatment.

Provide an exploded view drawing of tha subjact componsnis
identifying by nams and part number all of lis component parts.
Separately, for sach part, discuss its function in the operation of the
buckls and It Interaction with other buckle component parts.

The detailed respense that shows the buckle expleded view drawing,
component part numbers, and component functlon / interachon s provided
in Enclesure 7, titled "REQUEST NUMBER TWELVE DATA™.

DCC's PE responses to Requeat No. 2 states that all ssvan of the
sampls buckies that it had collectsd and analyzed had ssparated
“lateh guldes leal springs.” Has DCC'a analysie of those buckies
identiisd the failure mechanism or what caused the latch gulde leaf
aprings to break and asparata?

In addition to the 7 sample buckies reviewed for the PE responsa (4
wananty and 3 othar}, DCC has reviawed an additional 24 buckies from
wanmanty with separated latch guide leaf springs. The SEM Analysis /
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Qi4.

Al4,

Q15.

Fractography Reports parformed by DCC (reference Enclosure 5) indicate
that the fractures of the butto’s latch guide leaf springs appear to
emanate from similar origins near an inside comer, adjacent to the latch
guide leaf spring isg. The comer may result in a stress riser that may
affect latch guide leaf spring durablity. DGCC [s not awane of any
instances where fractured latch guide leaf springs have caused partial or
false latching of the latchplate to the seat belt buckle.

High magnification images of intact and separated button laich guide leaf
springs are shown In Enclosure 8, titled “INSIDE CORNERS AND
FRACTURE".

ODI’s analysis of the warranty end owner data Indicates that 80% ol
the warranty clalms on buckies and 90% of the owner reports are on
early production vehicles produced in calendar year 2001. What Is
DCC's opinion as to why these vehlcles are over represenied?

DCC balieves the over representation of calendar year 2001 {2002 M/Y)
vehicles is due primarily to the saparation of button latch guide leaf
apringa, which may be traced to the differing ingide comer radii.

The inside comers in the tooling were revised to a larger radius n early
calendar year 2002 (2002 MWY) to facilltate buckle assembly. The revislon
to the tookng appears to coincide with the cessation of warranty retums
associated with separated latch guide laaf springs and customear
complaints associated with the alleged condition in the subject vehicles.
To date, DCC has not reviewed or been made aware of any driver or front
passenger buckdes produced after the tooling radli snlargemant exhibiting
separated latch guide leaf springs.

Evan though the 2002 M/Y Jeep Liberty vehicles may be uver-represanted
with regard to complaints of difficulties to lateh, unlatch or the button
sticking, there is no verified evidence that this conditlon causes any type
of partial or falsa latching.

A hlgh magnification image of the latch guide leaf spring area, produced
after the tocling medification to snlamge the radii, is shown in Enclosurs 8,
titled “CORNER RADIF,

In consideration of any additional Information accumulated and
evaluatad in the praparation of DCC's rasponse to this letter, furnish
an update of DCC's assessment of the alleged defact in the subject
vehicles, including:

a. The causal or contributory faciors;
b. The failure machanlam;
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A15.

¢. The fallure mode;
d. The risk to motor vahicla safety It poses; and
e. The reporic Included with this letter.

DCC has discussed poteritial causal factors, faliure machanism and faiure
mode In response to quastions 13 and 14. However, haeed on the natura
of the complamis and evaluation of related components, DCC does not

helleve this matier presents any unmeasonahle risk to motor vehicle safsty.

The alieged defect as described in EA05-022 includes 3 different modes:
false latching of the seat bek buckle, difflculty to latch, or difficulty to
unlateh,

DCC is not aware of any confirmed incidents nor has reason to believe
that the subject seat belt buckles have exhibited a false latching condition,

DCC has received a small number of customer complaints alleging &
difficulty latching or unlatching tha seatbelt In 2002 MY Jeap Libarty
vehkeles. DCC has tested and svaluatad many of these buckies obtained
via wananty, employae wehicle survay, and VOO retuma. All of the buckle
assamblias were able to be fully latched and unlatched without
compromisa to the integrity of the latchplate engagement.

Thers are sevoral factors that may contribute to difficulty latching and
unlatehing Including but not Imited to contamination and abuse, DCC also
identified In some sample huckle assemblies that the latch guide leaf
springs were fractured and/or separated. The latch guide leaf spring acts
to aid the retum of the button to the orginal position after latching or
unlatching. A fractured and/or separated latch guide leaf spring does not
prevent the full and complete engagement of the latchplate into the
buckle.

BCC does not believe the level of the customer inpuls associated with this
Inquiry is indicative of a safety defect. DCC draws comparisons to the
recent Ganarat Motors 2000-2001 M/Y Cadillac Deville ssatbelt
investigation (PE04-080) with similar alegations. That investigation
involved 20 complaints of aeat belts untatching in a crash, 13 legal claims /
lawsuits and 16 alleged injuries and 2 fatalities.

This investigation involves 4 subject vehicle population of approxdmately
30,000 more units, but hag no comphaints of false latching, no lawsuits or
alleged injuries. PE04-080 was closed by NHTSA on February 3, 2005
because NHTSA detarmined that a safety relatad defect trend was not
identified and the further use of it resources was not wamanted. DCC
betievas that the same conclusion should ba raachad hare.




