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Fabruary 27, 2006 -
Mr. Jeffrey Quandt, Chief NVS-213
Vehicle Canirol Division EADS-021

Office of Defects Investigatian

Matlonal Highway Traffic Safety Adminlstration
Roorm 5326

400 Sevanth Streat, 5.WW.

Washingion, D.C. 20550

Daar Mr. Quandt:

This later and its enclosure comgprise the partial responae of Volve Cars of North Amerea, LLC
{VCNA) to your requeat for Information relating to Enginearing Analyala EADS-021. As agreed our
responsa Is now dus on March 27, 2006. Enclased |a the information which & avallehls Fabruary

27, 2006. We heve responrded to tiestions #1, 2,3, 4,5, 6, 7, 8, 14, and 16.

In order to respond do questions #1, 2, 3, 4, 5, A, 7, 8, 14, 18 of EA0S021 Volva (Walvg Car
Carporation and VCNA) In good faith conducted a thorough and diligent search of Veivo systems.
Our rasponse I basad upon this diligent and tharough search.

Ax requested, our answer follows a repeat of the question:

1. State, by model, model year and englse, the number of sabject vehicles Volvo
has manufactured for sale or lease i the United States. Separately, for each
subject vehicle manufactured to date by Volvo, state the followlng:

Vehicle identification number (VEN);

Date of mannfacture;
Date warranty coverage commenced; and
State In which the vehicle was sokl.
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Provide the table in Microsolt Access 2000, or a compaiihle format, entitied
“PRODUCTION DATA."” Sece Enclosure 1, Data Collection Disc, for a pre-
furmatied table, which provides fortieer detalls regarding this submissiox,

Refarfo CD-ROM, enciosed for an update of the above information. Of the voficlos added ta the

subject vehicle papudstion since the PE submission, the MY 2002 Volvo C70 has the suiyact
component and the populstion for the MY2002 G708 in tharefors provided within this submission.
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Any biank fields seen within this section of the deiabases are seen bacause the vehicle owner or
tha deaisr has nol provided cartain information, After a thorough and diigant eifor! we have been
unable fo produce this specific information.

2, State the number of each of the following, received by Yolvo, or of which Volvo
is otherwlse aware, which relate to, ar may relate to, the alleped defect in the
subject vehicles:

o Consumer complaints, including those from fleet operators;

o Field reports, inclading dealer flald reports;

¢ Reports Involvinp a crash, Injury,or fatality, based on clalms against the
manufactarer involving a death or injary, notices received by the
manufacierer alleging or proving that a death or injury was cansed by a
poszible defect in 3 swhject vehicle, property damage clalms, consamer
complaints, or fleld reports;

< Reports involving a fire, based on claims against the manufaciurer involving
2 death or injury, notices received by the manunfacturer slleging or proving
that a death or injury was caused by a possible defect in a swbhject vehicle,
property damage ciaims, consumer complaints, or fleld reports;

o Property damage claims; and

© Third-party arbitration proceedings where Volva is or was a party to the
arbitration; and

o Lawsnits, both pending and closed, in which Volvo s or vwas a defendant or
codefendant and;

o Proceedings mvolving any local, state or federal government agency.

For subparts “a” through “e,” state the total namber of each item (e.g.,
consnmer complaints, field reportz, etc.) separately. Multiple incidents mvolving
the same vebicle nre to be connted separately. Multiple reporta of the same
imcident are also to be connted separately (L., a consumer complsint and a field
report involving the same incident in which a crash occarred are to be connted
as a crash report, a fleld report and a consnmer complaint).

In addition, for items “c* through “e,” provide a summary description of the
&lleged proeblem and cansal and contributing factors and Velvoe's assessment of
the problem, with a summary of the signiilcant nnderlying facts and evidence.
For items “f~ through “h” identify the parties to the action, as well ms the
caption, court, docket number, and date on which the complaint or other
document initiating the action was flled.

Yolva Is sanding aff infarmaiion mdaling to Faidure or maffunction of the ETM. In ordar fo
accompliah this for Consumar Repons and Floid Roports a texi mining search was usad.
Submitied reports have any one of the fallowing words: ETM, ET3, Thoiffa,

» Consumer Reporis wers provided using this genoral sesrch in response fo PEOS-050.
Therefore, these raparls have been updated fo Include reports from August through
Decamber 2005,

s Flold repors included are from the very frst reporis through December 2005. This ks
because B more namow alleged defact was used for the PE submission of thase reporis.
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Tpe Mumber

a. Consumer Reports 2a3
b. Field Reports - TIE LiTs
Tech Holline aa52

NOTE: Al & cartair poirtt In tims, M order for & dealer 1o obisin an ETM the Tech Holfing
hed o be contacked. This has resultad in & large number of e Inclded Tagh Hodilna

reporis
Claims Involving a crash

C. 1

Claima inyolving an injury 1
d. Motices Invalving & crash 1]

Nedices Invalving an injury 0
e Property damaga claims d
£ Third-party arbliration procesdings 0
g. Lewauity 0
h. Proceadings nvolving govemmant agencies 0

In addltion, for ltams “c" through “&™ provida a summary description of the allsged
problem and causal and coniributing factors and Volva's assesssment of the problem, with
a summary of the signiflcant undarlying facks and evidanca.

For itams “f* through “h" Identify the partles to the action, a3 well as the caption, court,
docket numbaer, or flle number, and date onwhich the complaint or other document
Initlating the action was flled.

VIM: YWITSE87TD

Summary description problem

s  Customer afleges that ETM malfunction adwarsely influenced engine parformance. Customer
statas that “while puiifng out of 3 space in parking lof, vehicle was kit in the fromf. Customer
siatas “had throltle replacad thres fimas and ceaned .. aiways had problems with vahicie not
runhing properly”.

s  DTC coda ECM 9280 was sal. Inspection by Volvo lechnicel rapresemiative found no out of
fine condilions with the vahiche.

Caonal and contributing actors

« The affsped symplom from customer is not it ine with stated DTG, denied cruse control

vat

s Voo mnof redo the technical inspection of 1he vehicle to reconclie the cusiomer's
allegation with the read DTC. Thersfore, Volve carnol commerd further on this cass.

3. Baparately, for sach item {complaint, report, claim, notlcs, or matter} within the scops of
your responas fo Requast No. 2, stats the falowing information:

4. Vohro's file numbar or athor idontilor usad:

b. The category of the item, as identified In Request No. 2 (l.e., consumer complaint, fleld
raport, ate);

c. Vahicla owner or flaet name (and flest contact pareon}, ddreas, snd talephona number;
d. Vehlcle'a VIN;

a. Vahicla's make, modal, sngine and model year;

f. Vehicle's mileage at tima of Incldant;

g Incident date;

h. Report or claim date;

|. Whather a crash is allegad;

|- Whather A fire |3 alleged;
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k. Whethar proparty damags Is alkged;
|. Numbaer of allegad injuries, If any; and
m. Numbear of alleged fatalliles, i any.

Provids this Information in Micrasoft Access 2000, or a compatible format, antitiad
“REQUEET NUNBER TWO DATA.” See Enclosurs 1, Data Collection Disc, for a
preformatted table which provides furthsr detafls regarding thia submiasion.

Rafer to COD-ROM, enclosed. After a tharough and diiger® aifart wa frava baen unabie 1o
produce carlaln information In cartaln fisids, such aa the milsage or VIN for certain specific
Cusfomar Cane recards.

4. Producs caplas of all documasnts related fo aach item within the scops of Request No. 2

Organize the documents separately by catagery {l.e., consumer complaints, fleld reports,
atc.) Describe the methad Volve used for axganizing the dacumanis.

Raler to hardcopies of loflers assoclated with Customear Cars records, snciossed.

6. State, by modsl and madal yasr, a total count for nll of the fallowing categories of
claims, collectively, that have baen pald by Yolvo to date that relate to, or may relate to,
the alleged defact In the subjeat vahloles: warranty olaima; sxtended warranty claims;
claima for good will sarvicas that ware providad; fisld, zona, o almilar adjustments and
reimbursemants; and warranty claims or ragairs made In accardance with a procadure
spacified in 2 technical service hulletin or costomer satisfaction campelign.

Saparately, for esch such clalm, sista the following Infarmation:
a. Volvo's clalm mumber;
b. Vehicle owner or flest name (and fleet contact psracn) and telephons number;

c. VIN;

d. Rapalr dute;

. Vehicts mllaags at time of repair;

f. Repairing dealet’s or facllity's nams, telaphone number, city and state or ZIP cods;
g. Lakor opersgtion number;

h. Problam code;

|. Replacamant part number{s} end description{s);

J. Concam stated by customer; and

k. Commeant, If eny, by dealer/tschniclan reigting to clalm andior repair.

Provide this information in Microsoft Accesa 2000, ar a compatible format, entitied
“WARRANTY DATA." Sse Enclosure 1, Data Collection Disc, for a pre-formatind t=bila

which provides further detalls ragarding thissubmIisalon.

Refarfo CD-ROM, enclosed, Al spplicable wamanfy data for the MY2062 C70 is provided.
Warranty dela for the remaining sulifect vahicies hes been updaied from the PE submission lo

inciude racorgs from August through December 2005,

Any blank flsld= =een within this seciion of the delsbase are sean because the vehicle owner or
the dealer has not providad carlain information. After & thorough and dfigent offort we have beeit
unabia i produce this informatian.

6. Provide monthly updates of the warranty data requesied in Item 5 with
sutumaries of the statns of Volve’s Special Policy Program for the subject
vehicles {i.e., for each updaie, state tha number of owner letters sent to date by
model, mode] year and engine with requested elecironic update of warranty
claim information).
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Vofvo will send the first of the manthly updales cn approximsately March 1, 2008. This mport shall
ba updated with the requaaled Information throggh the February 25, 2006 {the closing data for
each month s the 25™ of ihe month.).

7.

Deacribe in detall the search criteria ased by Yolvo to identify the clsims
identified in responze to Request No. 5, inclading the labor operations, problem
codes, part numbers and any other pertinent parameters used. Provide a List of
all labor operations, labor operation descripttons, problem codex, and problem
code descriptions applicable to the atleged defect in the subject vehicles. State,
by make and model year, the terms of the new vehicle warranty coverage offered
by Vaolva ob the subject vehicles (Le., the oumber of months and mifeage for
which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) that Volvo offered for the subject
vehicles and state by option, model, snd model year, the number of vehicles that
are covered nnder each such exiended warranty.

Warranly clalms reiated fo the afleged defact of this EA ware provided in raspanse (0 PEDS-050.
Tharefors, thasa mporis have bean updated to Includa reporis from August through December
2008, The search criteria used by Volvo lo identily the claims ifentited undar the new car
warrardy was o fnd any claim sssociated with any of the folfowing part numbers:

Boftware:

8633204

8644182

B 844194

844195

85738390

438200

BABLT14

30877001

30677007

Throttia Body

a844 344

8044347

2186793

3431887

Cleaning:
2511
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Voivo coversge under the New Car Warranly In the USA s four years or 50,000 mites, whichever
ocecwrs first, In addition, in Calfifornia, Messachusetis and Vermont, the high cost amission
component warranty is 7 years or 70,000 mifes, wilchevar comes Rrst. Vermoni adopled this
starting MY2000. The "Elgctronic Throlfls Modie™ is coverad undgr ifwe high cost emission

componsnt warranty.

5. Prodwce coples of all service, warranty, and other documents that relate to, or
may relate o, the alleged defect in the subject vehicles, that Volvo has 1ssued to
any dealers, reglonal or zoae offices, fleld offices, fleet purchasers, or other
entities. This imcludes, but is not limited to, bulleting, advirories, mformationsl
documents, training documents, or other documents or communications, with
the exception of standsrd shop mancals. Also include the intest draft copy of
any communication that Volvo is planning to issne within the mext 120 days.

Volvo is providing coplas of the above referancad documents to NHTSA as they are issued.

14. Provide the following for ODI’s wse daring EA05-021:

o Two ETMs (Part Numhber 8644347); and

o One compact throttle tester as described in the Action Plan of 06-03-622,
Two ETMs have bean zeni ic NHTSA per tha above request.

Since the compact throtifa tsster referenced apoys i not evaliable Volve is woridng diligerdly with
Stephan McHanry for a suitable akermata fo providing this o NHTSA.

16, Sinte the number of subject componenis that Volvo has sold for uze in the
subject vehicles by component name, part number (hoth service and
enginesring/production), model, modek year, and engine of the vehicles in which
1t iz used and month/year of sale (Including the cut-off date for sales, if
applicable). For each component part number, provide the supplier’s name,
address, and appropriaie polnt of contact (name, dtle, and telephone nambrer).
Also identify by model, moedel year and enpine, all ather vehicles of which Volvo
ix aware that contain the identical component, whether instafled in production or
i service, and state the appliceble dates of production or service nzage.

The sales dafs has baan updaled on the enciosed CO-ROM for August through December 2005,

Pleaze contact myself ar D. Lidgett if you have any quastions conceming the above.
Sinceraly youra,

VOLYQ CARS OF NORTH AMERICA, LLC
Customer Setvice Divialon

// / (G, /A ‘

i \l . |I'i ﬂ\(“ ] ..-f’ et
Willllam Shapiro; Manager, RLogu#atu'y an uct Compllence
Enclasires: CO-ROM, Customer Care L.el'tam
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