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February 27, 2006 .
Mr. Jefiray Quandt, Chief NVS-213
Vahicls Control Division EAD5-021

Office of Defects Investigetion

Natlonal Highway Trafflc Safety Adminlatration
Room 5326

400 Seventh Streat, S\,

Washington, D.C. 20500

Dear Mr. Quandt:

Thes letter and Its anclogure comprisa the partial respanse of Volve Cars of Morth Amarica, LLC
{VCNA) to your request for infformation relating to Engineaering Analysis EAQ5-021. As egresd our
rasponae ia now due on March 27, 2008. Enclosed Is the information which ia avaiable February
27, 2008. Wa heve raspondad to queationy #1, 2, 3,4, 5, 6,7, 8, 14, and 18.

In order io respond o questions #1, 2, 3, 4. 5,9, 7. 8, 14, 16 of EADS-021 Volvo (Vaolvo Car
Corporation and VCNA) in good falth conducted a thorough and diligent search of Volvo systems.
Our responge is based upan thiz diligant and thoough search.

As requested, aur anawer folows s repeat of the question:

1. State, by model, model year and engine, the number of subject vekicles Volvo
has manufactured Jor sale or lease in the United States. Separately, for each
subject vehicle manufactured to date by Volva, siate the following:

Vehicle identifleation aumber(VEN)
Model;

Model Year;

Engine;

Date of manufacture;

Date warranty coverage commenced; and
State in which the vehicle was sold.

COoOQCoOoQCOC0

Provide the table in Microsoft Aceess 2000, or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table, which provides Marther detalls regarding this submission.

Rafar fo CO-ROM, enciosed for sn update of the sbove irformetion. OF the vehidles sdded to the
subjeci vehicles population since the FE aubmission, the MY2002 Volvo CT0 hes the subject
camponant snd the population for ihe MY2002 C70 Iz iharefors provided within this submizsion.
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Any bisnk feids seen within this section of the databose are saen because the vehicls owner or
ihe deaiar has nat provided cerlaln information. After a thorough and difigent effor! we have boen
unabie 1o producs this specific information.

1. State the number of each of the fddlowing, received by Volvo, or of which Yolvo
is otherwiage aware, which relate to, or may relate to, the alleged defect in the
subject vehicles:

o Consnumer complaints, Including those from fleet operators;

o Field reporty, incloding dealer field reports;

o Reports involving a crash, injmry, or fatality, based on claims against the
manufacturer involving a deash or lajury, notlces received by the
manufacturer alleging or prowing that a death or injury was caused by a
possible defect in a subject vehicle, property damage claims, comsnmer
complaints, or ficld reporis;

o Reports involving a fire, based on claim against the manufacturer involving
1 death or injury, notices received by the mannfactorer alleging or proving
that 2 death or injury was camsed by 2 posséhle defeet in a subject vehicla,
property damage claims, consumer compluinis, or Geld reports;

o Property damage claims; and

o Third-party arbitration proceedings where Volve is or was & party to the
erbiirstion; snd

o Lawsaits, both pending and closed, it which Yolve is or was a defendant or
codefendant and:

¢ Proceedings involving any local, state or federal government agency.

For subparts “a” through “e,™ state the total number of each item (e.g.,
consumer complaints, fleld reports, ete.) separately. Multdple incidents involving
the samwe vehicle are fo be counted separately. Mnltiple reports of the same
incident are also to be counted regarately (i.e., a consnmer complaint and a field
report involving the saame incident in which a crash occorred are to be counted
ak 8 crach report, a fleld report and s conzamer complaing)

In addition, for items “c” through “e,” provide a summary description of the
alleged problem and cavsal and cantributing factors nnd Volvo's assessment of
the problem, with a summary of the algnificant underlying farts and evidence.
For ttems “P through “h™ identify the parties to the action, as well as the
caption, conrt, docket nomber, ngd date an which the complaint or other
document initiating the action was fled.

Volvo i= zending all information relating fo Fallure or melfunction of the ETM. in order to
this for Consumer Reports and Fleld Reporis a text mining search was used.
Submitied reports have any one of the folkawving words: ETM, ETS, Thotbe.

s Consumer Reporiz ware pravided using thiz general saarch in response te PE0S-050.
Thensicre, thass reporis have bess updaled io include raparts from August through
Dacamber 2005.

s Fiaid raporty includad srs ot the very firsd reports Bvough Decamber 2005, This is
because a more narrow sifagsd defeci was used far the PE submission of these reporis.
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Twpe Number

a. Consumer Reports 283
b. Fisld Reports — TIE 87
Tech Hetling 8852

NOTE: At a certain poli in tma, in ordar for 5 daglar i oain an ETM the Tech Hotine
hat o ba comacied, This has rasiitad in & lape manber of the Included Tech Hotine
mports.
c. Claime lhvolving a crash 1
Clalms imvolving 2 injury 1
MNoticst involving & cregh 1]
Maticas invalving an injury 0
Propefty damage claims 0
0
(H]
0

a

Third-party arbliration proceadings
Lawaults
Proceedings involving govermment agencies

T@ a

In addHion, for itema "¢" through "e" pravide a summury description of the allsga:
problem and causal and aontributing factors and Volva's ssssassment of tha problem, with
a summary of the significant underiying facts and evidance.

For itame “f* thraugh “h"™ Identify the parties to the action, & wall »x the caption, court,
docket numbaer, or file number, and date on which the complaint or other document
initiating the action wan filed.

v

Summaty deseription of the alleged problem

«  Customer afleges that ETM meifunciion edvarsely Infiuenced engine performance. Customer
states that “white puliing out of @ space in parking lal, vehicle was hit in the front. Customer
states "had ibrotile replaced threa times and claansd.. afways had problems with vehicle not
runming proporty".

= DTG pode ECM S28C was sat. Inspection by Valva technical rapresaniative found no ot of
fine conditions with the vehicla.

Causal and contributing factors

v The aleged sympiom from cuslomer is not in line with steted DTC, denled cruse controf
activation.

a  Volva cannct redo the lachnical inspection of the vehicle fo reconcila the customer's
alfegetion with the read DTC. Therelore, Volvo cennol comment further on this case,

A. Separately, for sach [tam (complalnt, report, claim, notics, or matter} within tha acope of
your nsponss to Request No. 2, state the foliowing Information:

a. Yohvo's flls number or other Idenmtifler usad;

b. The category of the item, as identified In Request No. 2 {i.»., consumer compleint, flsld
raport, sic.);

¢. Vahicle ownaer or flsst name (and flast contact parson), addrass, and talaphons number;
d, Vahicle's VIN;

4. iehlele's make, model, sngine and model year;

f. ¥ehicle's milsage st time aof Incidant;

g. Incident date;

h. Report or claim date;

|. Whathar a crash is allaged;

J. Whethar a fire Is 2leged;
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k. Whathar proparty damage is allsgad;
I. Number of allegad Injuries, if any; amd
m. Numbar of alleged faialities, i any.

Provide this information In Microsoft Access 2000, or 2 compatile farmat, antitiad
"REQUEST NUMBER TWO DATA." Ses Enclosurs 1, Date Collection Dise, fora
proformatted table which provides further detalls regarding this submisaion.

Refar fo CD-ROM, enclosed. After a thorough and diiigent effort we have been unabie fo
producse cerieln informetion in cortaln fleids, such &s the miteage ar VIN for cariain spaciic
Custovrer Care recoros.

4. Procduce coples of all documenits related to each ltem within the scope of Request No. 2,
Organize the doecuments separstely by category {i.e., consumar complainis, fisld reports,
gtc.) Dascribe the method Volvo used far organizing the decumants.

Reafar to hardcoples of isfiers associaiad with Customer Care records, enclosed.

5. Stata, by modal and modal yesr, 2 total count for all of the following categorias of
claims, collectively, that have basn pald by Volva to dats that ralata &, or may relata to,
the alleged defect in the subject vehicles: warranty claims; extended wamanty clalms;
claims for good will sarvicas that were provided; fleld, zane, or simllar adjustmants and
relmbursamania; and warranty claims or repairs made In sccordence with a procedure
specifisd in a technical service bulletin or customer satisfaction campaign.

Saparately, for aach such claim, atata the following Information:

a. Volvo's claim numbar;

b. Vehicles owner or flest name {wnd flset contact person) and telephone numbaer;
c. VIN;

d. Repair dute;

a. Yehicle milsage at thme of repair;

f. Repairing dasler's or facility’s namea, telsphone number, city and state or ZIP code;
g. Labor operation numbar;

h. Probilem code;

I. Replacement part numbar{s} and description(s);

J. Concem statsd by customer; and

k. Comment, if any, by dealsritachniclan relating to cizim andlor repair.

Provide thls information in Microscft Access 200, or a compatibls format, entithed
“WARRANTY DATA.™ Ses Encliosurs 1, Data Collection Disc, for a pre-formatied txbia
which pravides further detalls regarding this submisslon.

Rafar io CO-ROM, enclosad. ARl spplicalie warranly data for the MY2002 C70 is provided.
Warraniy data for the remaining subjesd vehicles has been updeted from the PE subini=sion io
Inclutfe racards from August through Decernber 2005.

Any blank fraids sean within this section of the database an soen bacauss the vahicls owner or
the ceeiar has nol provided certaln formation. After a thorough and difigert afforf we have besn
unable 1o produca this informatian.

6. Provide momthly updates of the warrasiy daia requested In Item 5 with
summaries of the stytus of Volvo™ Special Policy Program for the sabject
vehicles {i.e., for each update, state the pumber of owner letters sent to dxte by
model, model year and engine with requested electronic update of warranty
claim information).
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Voo wil send the firgt of the monthly updalea on approximately March 1, 2008, This repor! shall
be updated with the requested informetion though the Februeary 28, 2006 (the closing dals for
each month is the 25* of the monih.).

7. Describe in detail the search criteria nsed by Yolvo to identify the claims
identified in response to Reqaest No. 5, inclading the labor operations, problem
codes, part numbers and any other pertinent parameters used. Provide a List of
all labor operntions, labor operation descriptions, problem codes, and problem
code descriptions applicable to thealleged defect in the subject vehicles. State,
by make and model year, the terma of the new vekicle warranty coverage offered
by Volvo o the subjeet vehicles (Le., the number of monthz and mileage for
which coverage Is provided and the vehicle systems that are coverad), Desceribe

-apy exteaded warranty coveérage option(s) that ¥olvoe offered for the snbject
vehicles and state by aption, model, and model yenr, the namber of vehicles that
are covered onder each such extended warranty.

Warranty c/aims relsted tc the afeged defecl of thix EA were providad in response to PEQS-080.
Therefore, these reporls have been updafed lo includs reporis from August through Dacaimbar
2005, Tha search criferis used by Vahva fo Mandify the claims identiffed under the new car
warranly was to find any clalm associatad wiih any of the following part humbers:

Software:
8533302
3833203
2833204
8841887
044182

S544194
3644183
2840425
8875800

SR 00
oy ]
S430425
D714
306877001
JO8TTOOT
30877023

Throttle Baody

S84 347
HABTRS

B451987

Clsaning:
201
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Volvo coverage under the New Car Warranly in the USA is four years or 50,000 mites, whichever
occiws frst. in addifon, in Calffornia, Moassechusaits and Vermond, the high cost amission
componard warranly is 7 years or 70,000 nxles, whichever comes Rrsl. Varmont adopied this
stating MY2000. The "Elsctronic Throttls Module® ts covered under the high cost emission
componant warraniy.

8. Produoce copies of all service, warranty, and other docements that relate to, or
may relate to, the alleged defect in-the subject vehicles, that Volvo has issued to
any dealers, reglonal or zone offices, fleki offices, fleet purchasers, or other
entitles. This includes, but is not limited to, bulletins, advisories, informational
documents, training documents, or other documents or communications, with
the exception of standard shop makwals. Also Incluede the latest draft copry of
any communicztion that Volvo is planming to issne within the mext 120 daya.

Valvo is providing copies of the above referenced documents fo NHTSA a5 they arw issuad.

14. Provide the following for ODI’s usa doring EA0S-021:

o Two ETMs (Part Number 8644347); and
o One compact throttle tester as described im the Action Plan of (0-03-022,

Two ETMs have baan sent 1o NHTSA per the above requast

Since ihe compact throltle lester rafarenced above is not avalfabla Volvo is workdng diligenily with
Siepien McHenry for a suitable aliemeate o providing this io NHTSA,

16. State the number of subject compoments that Volvo has sold for use in the
subject vehicles by component name, part camber (both service and
englneering/production), madel, made] year, and engine of the vehicles in which
it s used and month/vear of sale {lircluding the cut-off date for sales, if
applicable), For ¢ach componeot part pumber, provide the snopplier’s name,
address, and appropriate polnt of ceptact (name, title, and telephone number).
Also identify by model, model year and enpine, all other vehicles of which Vaolvo
is aware that contain the identical component, whether Installed in production or
in sexvice, and state the applicable duies of production or service niage.

The safos data has boen updsind on the sncRsed CD-ROM for Auguat through December 2005

Please contact myself or D. Lidgett If you have any questions conceming the above.

Sincaraly yours,

VOLVO CARS OF NORTH AMERICA, LLC
Cun Embu Diviskan

g /{4»

‘Whliam Shapko; Manager, Regulatory uct Compliance
Enclosures: CO-ROM, Customear cﬂ?} Lattars.
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