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DaimlerChrysler Corporatlon
June 1, 2006 Stephan J. Speth

Director

Vahlole Compliance & Sefety Affeirs
Mr. Jaffrey L. Quandt N
Office of Defecta Investigation ) -
National Hlghway Traffle Safaty Adminigiration ;
L., Department of Transportation
400 Seventh Street, SW

Washington, D.C. 20550

Dear Mr. Quandt:

This docurnent provides an update as requested per EADS-018 Q11, regarding alleged 5.7L VA
engine stalling while driving on 2004-2005 medel year Dodge Durango sport utllity vehicles and
Dodge Ram pickup trucks. This update provides warranty claime that may be related to the
alleged defect that were received by DaimlerChrysler Corporation {“DCC") between April 1, 2006
and April 30, 2008. DCC has conducted a reasonable and diligent search of recerds kept in the
ordinery course of businsss for such information. By previding the Information contained herein,
DCC is not waiving its claim to attorney work product and attomey-client privileged
communlcations. '

1. State, by model and model yaar, a total count for all of the following catagories of
claima, collectively, that have basn paid by DalmlarChryelar to date that redate to, or
may reiate to, the alleged defect in the subject vehicles: warranty claims; exdtanded
warranty claims; cizims for good will services that were provided; fleld, zone, ar
similar adjustmants and reimbursamants; and warranty claims or rapaira mads [n
accordance with any technical service bullstin or customner satlefaction campaign.

Separately, for each auch ¢lalin, stats the following information:

a. DaimierChrysler's clelm number;

k. Vehlcle owner or flset name (and flest contact parson), address, and telephone
number;

. VIN;

d- Repalr date;

a. Vehicle mileage at tima of repair;

f. Repairing dealer's or facllity’s name, islephone number, cHy and state or ZIP
code; nams of dealsr contact knowledgeabie about tha vehlcle repair

g+ Labor operation number;

h. Problsm code;

. Replacamant part number(s) and description{e);
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Al,

). Whather there ls 2 coincident claim for towing (within ona week of tha claim
refating to the allaged defect);

k. Concem stated by customer; and

. Comment, if any, by dealer/techniclan relating to clalm and/or repair.

Pravida thls Information in Microsoft Accass 2003, or a compatible format, sntitfed
“WARRANTY DATA."

There are elght applicable fabor operatlan codes {LOPs) that may apply te the alleged
condition. The claims by vehicle count for the 2004 MY through 2005 MY Dodge Durango
sport utility vehicles and Dodge Ram pickup trucks with 5.71. VB engines that have baen
manufactured for aale or leass [n the Unlied States are shown in the tables below.

Labor Operation Code | 2004 MY 2005 MY Total Claims
08-19-06-01 9 13 22
08-19-06-02 0 0 o
08-16-06-50 ) 0 0
08-19-06-94 1 0 1

The LOPs in the above table are LOPs that are for either powertrain conirol module
{“PCM~} replacement, PCM program, or to sheck /adjust the PGM, There are a number of
reasons far PGM service, not solely for complainta due to the alleged condition.

Labor Operatlon Code

2004 MY

2005 MY

Total Claims

0B-19-48-99

7

31

38

LOP 08194899 ie.the LOP sclely associated with Technical Service Bullatin {“TSB") 18-
002-05. This TSB weas jssued mainly to address passenger compartment resohance
(boom). [n addition, it containg software improvements to address rough idle. It is
impesszible to daterrnina which clalms, If any, may be related to the alleged condition.

Labor Operation Code

2004 MY

2005 MY

Total Claims

08-19-43-01

176

191

367

LOP DB194391 is the LOP solely associated with TSB 18-013-05 Rev. A. This TSB was
issued to address idle fluctuations, rough idle and malfunction indicator lamp ("MIL")
illumination, but may have been applied by service personnel to vehiclea to addraas,

among other things, reports of stalling while driving. it is impossible to detenmine which
eiaime, If any, may be related to the alleged condition.

Often times when a vehlcle Is brought inte a dealership for service, technicians will search
for any TSBa that are applleabla to tha vehlele and apply them, even though the complaint
may not be related to the issue that a given TSB would address,



LOP 08154391 Clalms bry Month of Repair
TSE 15-013-05 Rwv, A

1000

1400
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Labor Operation Code 2004 MY 2005 MY Total Claims
85-4 1-08-00 22 25 47
854 1-09-00 g 11 20

LOPs 854 10800 (Electrical) end 85410800 {(Engine) are genaric diagnostic LOPs that are
charged when no repair is made, but to compensate the dealer for diagnostic time. Any
complaint involving the electrical or engine syatem could fall under these two LOPs, the
vast majority of which do not involve stalling. Note that complaints other than stalf while
driving fall under thia failure code (i.e., no starts, start & stall, stalling at idle, etc).

Most warranty claims do not have associated narrative data. Only 2 were found that may
relate to the allzged condltion and are provided with the warranty claim details.

There were 2 towing claims withln & one week period of all warranty cleims reported.

DCC's warranty syatem is designed to compensate dealera for ropaira made, and cannot
be reliably used to determine any trend related to tha slleged condition. [t is impossible io
determine the reason for each particular warranty ¢laim. There are other random issues
that era not related to the alleged condltion, yet may atilf trlgger raplacement of tha
subject components.

The detalled responge that [lsts the warranty claims as requested in Iltems a. through |. is
provided In Enclosure 1 as a Microsoft Access 2000 table, titled "WARRANTY DATA™.




Please note that this data reflects all claims paid between Aprl 1, 2006 and April 30,
2006.

DCC has not Identifled & single cauzal factor that may be responsible for the reporied
stalling events accurring in the 2004 and 2005 MY Dodge Durango and Dodge Ram pickup
trucks squipped with 5.7L engines. All, or nearly all, of thase vehiclas wers evaluated by
our trained dealership technicians, and the alleged cenditlon was not repeatable nor did ft
leave any fault codes identifying a problem with the subject component. All of the vehiclas
in the population are covered by DCG's 8 year / 80,000 emission system warranty, which
wil! carrect free of charge any identified issue with tha PCM.

DCC has not identiffed a single Failure mechanism responsible for the aflegad stalling
events. Based on calibration development experience, rmoat stalling conditfons ean be
explained by Idla undershoot during translent load and/or environmental conditions. The
field input suggests that stalling dus to calibratlon ralated issues does not typically occur
during steady state operation with a warm engine. In addition, problems with any of the
hardware providing Input to the engine control software would generate a fault code

and /or illumirata tha MIL, which ia not the case.

The carrective measures that have been taken to date have significantly reduced the
nurmber of occurrences of allaged stalling events In those vehicles where no causal
condition could ba identifiad. DCC is not awara of a single stalling event invalving death,
injury or property damage. Accordingly, DCC believes there is no unreasonable rigk to
motor vehicle safety and this investigation should be closed.

Sinceraly,

L

Stepharl’). Spsth

Entlogura



