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Mr. Jeffrey L. Quandt T = )
Office of Dafacts Investigation Do TIED
National Highway Traffic Sefety Adminlatration palte m= 7
11.S. Dapartment of Transportation BRI
400 Savertth Strast, SW LT e :
Washington, D.C. 20590 e ¥
Dear Mr. Quandt: h o~

This document providea an update as requested per EACS5-018 (11, regerding elleged 5.7L V8
engine stelling while driving on 2004-2005 model year Dodge Durango sport utllity vehicles and
Dodge Ram pickup trucks. This update provides warranty claima that may be ralated to thae
allaged defect that were received by DaimierChryaler Corporation ["DCC") bstwesn Marah 1, 2006
and March 31, 2006. DCGC has conducted a reasonable and diligent asarch of records kept in the
urdin'arjr ¢ourse of business for such information. By providing the information contained harein,
DCC is not - waiving its; clam to attomsy work product and atl:May-cliant piivilaged
communicationa.

1. State, by modal and modal year, a total count for all of the following categoriea of
claims, collectlvaly, that have been paid by DalmlerChryslsr to date that relats to, or
may reists to, the zlleged defact In the subject vehicles: warranty claima; extanded
warranty claims; claima for good will services that were provided; fleld, zone, or
simllar adjustments and rekmbursaments; and warranty clalme or repalre made In
aceordancs with any tachnical service bullstin or customer satistaction campaign.

Separately, for sach such clalm, state the following Informatlon:

8. DalmisrChrysisr's claim number;

b. Vehicle owner or fiset name {and flast contact psrson), address, and nl-phuna
number;

VIN;

Repair dats;

Vehicle milaags at tims of repain;

Rapalring dealer's or facility's name, telephons number, city and state or ZIP
code; nama of dealer contact knowledgeable about tha vehicla repair

Labor oparation number;

Problem code;

Repiacement part number(s) and description(s);
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}- Whether thars is a colneidant clalm for towing (within one week of the claim
relating to the allaged defact)y

k. Concern siated by customer; and

. Commaent, If any, by dealer/technician relating to clalm and for repalr.

Pravide thia Information in Microsoft Access 2003, or a compatible format, entitied
“WARRANTY DATA."

Thare are aight applicable {abor operation codea (LOPa) that mey apply to the alleged
condition. The claims by vehicle count for the 2004 MY through 2005 MY Dodge Durango
sport utifity vehicles and Dodge Ram pickup trucks with 5.7L VB engines that have been
manufactured for sale or lease in the United States are shown in the tablas below.

Labor Operation Cods 2004 MY 2005 MY Total Clalms
08-19-06-01 15 17 32
08-19-046-02 0 ] 0
08-19-06-50 0 0 0
08-19-056-94 0 0 0

Tha LOPz in the above table are LOPs that are for either powertrein control module
{"FCM7) replacement, PCM program, or to check/adjust the PGM. There are a number of
reasons for PCM sarvice, not aolely for complaints dus to the alleged condition.

Labor Operation Cede 2004 MY 2005 MY Total Glaimas

08-19-48-99 10 . 31 41

LOP 08194899 is the LOP solely assoclated with Technical Sarvice Bullstin {"T3B"} 18-
002-05. Thiz TSE was isgued malnly to sddress passengar compartrnent fegonance
{heom). In addition, it containe eofiware improvernents to address rough idle. It is
impossible to determine which cleims, if any, may ba related to the alfeged condition.

Labor Operation Code 2004 MY 2005 MY Total Clalms

0B-19-43-91 273 258 )|

LOP 08194321 ia the LOP aolely assoviated with TSB 18-013-05 Rev. A. This TSB was
issued to addresa idle fluctuations, rough |die and malfunction Indicator lamp [*MIL")
llemination, but may hava baan appllsd by service paraonnal to vahiclea to addrass,
arriong other things, reports of stalling while driving. R is impossible to determine which
gleima, if any, may be refated to the elleged condition.

Often timea whan a vehicle |3 Brought Into a deaiership for service, techniclans will search
for any TSBa that are applicable to the vehiole and apply them, even though the complaint
may not be related to the issue thet a given TSB would address,




LOP 08104381 Claima by Month of Rapair
T8 1311308 Rav. A

Nenth of Rapalr
[abor Operetion Code | 2004 MY | 2005 MY Total Claima
85-41-08-00 3. 53 87
85-41-09-00 5 19 34

LOPs 854 10800 (Electrical) and 854 10900 (Engine) are gensric diagnostic LOPs that ara
charged when no repalr is made, but to compsnaate tha dealer for disgnoastic time. Any
complaint involving the slectrical or angine system could fall undar thasa two LOPs, the
vast mafority of whioh do nat Involve stalling, Note that complaints other than stall while
driving fall under this fallure code {l.e., no starts, start & stall, stailing at idle, etc).

Most warranty claime do not heve ssaoclated narrative data. Only 13 were found that may
relate ta the alleged condition and are provided with the warranty claim detalls,

Thera wera 3 towing cfaims within a one weak perlod of all warranty claims repartad.

DCC’s wammanty system s designed {o compensate dealers for repairs made, and cannot
be reliably used to detarmine any trend related to the alleged condition. It is Impoasible to
determine the reason for sach perticular werranty clalm. Thare are other random lssues
thal are not relatad to the alleged condition, yet may atill trigger replacement of the
aubject oomponents.

The detailed response that lista the warranty cleima as requested in ltems a. through L ia
provided in Enclosure T as a Microsoft Access 2000 teble, titled “WARRANTY DATA".




Fisaea nota that thie data reflects all cleima paid between Mareh 1, 2006 and March 31,
2006. :

DCC has not identified a single causal factor that may be responsible for the reported
atalling events oceurring In the 2004 and 2005 MY Dodga Durango end Dodge Rem pickup
trucks equipped with 5.7L engines. All, or nsarly all, of these vehicles were evaluated by
our treined dealership tachnicians, and the alleged condltion wes not repeatable nor did it
lenve any fault codes dentifying a problern with the subjeat sornponent. All of tha vehicles
in the populatlon are covered by DCC's 8 year / 80,000 emission system warranty, which
will corract fraa of oharge any [dentifled iasue with the PCM.

DGCC has not identified a single failure mechanlam responaible for the alleged stalling
avants, Based on callbration davelopment experience, most staling conditiona can be
expiained by idle undershoot during transient load and/or environmental conditions. The
fleld input suggeata that atalling due to calibration related issues does not typically accur
during steady state operstion with a warm engine. In addition, problems with any of the
hardware providing input to the engine control software would generate a fauit code

gnd /or illuminate the MIL, which ig not the oase.

The corrective measures that have been teken to date have slgnificamily reduced tha
number of ocewrrances of alleged atailing avants in those vehicles whare no causal
condition could be identified. DCC is not aware of a elngle stelling event involving death,
injury or property damege. Accordingly, DCC believes there is no unreasonable risk to
mator vehicle aafety and this investigation should be closed.




