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Dear Mr. Quandt: :

Thia document provides an update as raguasted per EAOS-018 Q11, regarding alleged 5,7L V8
angine gtalling while driving on 2004-2005 modsl year Dedge Durango sport utility vehicles and
Dodge Ram pickup trucks. This update provides wamanty cleims that may be relatad to the
alleged defect that wera received by DaimlerChrysier Corporation ("DCC") between December 29,
2005 and February 28, 2006. December 28, 2005 was the cut off date for data provided in the
reaponse to EADS-018 on February 20, 2006. DCGC has conducted a reasonable and diligent
search of records kept in the ordinary course of business for such information. By providing the
information gontained herein, DCC iz not waiving its claim to attorney work product and attorney-
client privilegaed communications.

1. State, by modsl and model year, a total count for all of the fellowing categorias of
claims, collsctively, that have bean paid by DalmlerChrysler to date that relate te, or
may relate to, the zlleged defect In the subject vehicles: warranty claims; sxtended
warranty claima; claims for good will services that were provided; flsld, zone, or
similar adjustments and relmbursaments; and warranty claims or repairs made in
accordancs with any technical ssrvice bulletin or customer satisfaction campaign.

Saparately, for each such clalm, atats the following Information:

a. DalmlerChrysist's claim number;

b. Vahicle owner or flast name (and flest contact peraon}, address, and telephons
number;

VIN;

Repair date;

Vehicle mileage at time of repair;

Repalring dealer's or facility’s name, telaphone number, clty and state or ZIP
code; nama of dealer contact knowledgeabls about the vehicls repalr

l.akor operation number;

Probiem code;

Replacamant part numbar{a) and dascription{s);
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Al,

relating to the alleged defect);

Concern stated by customer; and
Comment, if any, by dealsr/technicizn relating to claim and for repair,

Whether thers I2 a coincident cfaim for towing {(within ane waek of the claim

Provide thiz Information In Microsoft Access 2003, or a compatible formmat, entitied

“WARRANTY DATA."

There are eight applicable labor operation codes (LOPs) that may apply to the alleged
condition. The claima by wehicle count for the 2004 MY through 2005 MY Dodge Durango
sport utllity vehicles and Dodga Ram pickup trucks with 5.7L VB engines that have been
manufactured for sale or lease in the United States are shown in the tables below.

Labor Operation Code 2004 MY 2005 MY Total Claima
0B-19-06-01 64 43 107
08-19-056-02 0 4 D
08-19-D6-50 D 0 0
08-19-06-94 4 a 4

The LOPs in the above table are LOPs that are for either powertrain contral module
{"PCM~) replacement, PCM program, or to check /adjust the PCM. There are a numbar of
reasons for PCM service, not solely for complaints due to the allaged condition.

Labor Operation Coda

2004 MY

2005 MY

Total Claims

08-19-46-99

23

64

87

LOP 0B1948%9 is the LOP solely associated with Technizal Service Bulletin {“TSB") 18-
002-05. Thig TSB waa [ssusd malnly to address passenger compartment resonanca
{boomn). In additlon, i contains aoftwara Improvemeants to address rough Idle. it s
impoasibla to detarmina which claims, if any, may be relatad to the alleged condition.

Labor Oparation Code

2004 MY

2008 MY

Total Clalmes

08194381

678

693

1371

LOP 08194391 is the LOP solely assoclated with TSB 18-013-05 Rev. A. Thla TSB was
issued to address idle fluctuatlons, rough idle and malfunction Indicator lamp {(*MIL")
flfumination, but may have been applied by service personnal to vahicles io address,
among other things, reports of atalilng whila driving. It is imposaible to determina which
claims, if any, may be related to the alleged condltion.

Often times whan a vehicle is brought into a dealership for service, technicians will search
far any TSBs that are applicable to the vehicle and apply them, even though the complaint
may not be ralatsd to the lasus that a given TSB would address.




LOF 06184391 Claims by Month of Repak
T88 18013058 Rev. A -
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Mondh of Repalr
Labor Oparation Cods 2004 MY 2005 MY Total Claims
85-41-08-00 125 1564 289
85-41-09-00 29 39 68

LOPs 85410800 (Electrical) and 85410900 (Englne) are ganeric diagnostle LOPs that are
charged when no repair is made, but to compansate the dealer for disgnostle time. Any
camplaint inrvolving the electrical or engine system could fall under thesa two LOPS, the
yast majority of which do not Invaive stalling. Nete that complaints other than stall while
driving fall under thls failure code (7.e., no staris, atart & stall, staliing &t idle, etc).

Most warmanty claims do net have associated narrative data. Only 13 were found that may
relate to the alleged conditlon and are provided with the warraniy claim datails.

There was pnly one towing ¢laim within a ana weak period of all warranty claims reparted.

DCC’a warranty ayatem is designed to compensate dealers for repairs made, and cannet
be reliably used to datermine any trand ralated to the alleged condition. It is impossible te
determmine tha reason for each particular warranty clafm. There are other random issuea
that are not related to the alleged condition, yat may still trigger replacement of the
subject componants.

The detailed response that lists the warranty claims as requested in Items a. through 1. is
provided in Enclosure 1 as g Microscft Accass 2000 table, titled *“WARRANTY DATA",




Pleasa nota that this data reflects all claima paid through February 28, 2006 that had rot
glready been reporied In response to EADS-(H 8.

DCC has not identified a single causal facter that may be respongibla for the reported
atalling eventa occurring In the 2004 and 2005 MY Dodge Durango and Dodge Ram pickup
trucks equipped with 5.7L engines. All, or nearly all, of theae vahlcles wera avaluated by
our trained dealership technlclans, and the alleged condition was not repeatable nor did it
leave any fauit codes identifying a problem with the subject component. All of the vehicles
in the populstion ars covered by DCC's 8 year / 80,000 emission system warranty, which
will comaot free of oharge any identified issue with the PGM.

DCC has not [dentified a single fallure mechanism responsible for the alleged stalling
evants. Based on oalibration development exparience, most stalling conditions can be
explained by idle undarshoot during transient load and/or environmental condltions. The
field input suggests that stalling due to callbration related jssues does not typically occur
during steady state operation with a warm enging. In addition, problemns with any of the
hardware providing input to the engine control software would generate a fault code
and/or ilfuminate the MiL, which is not the case.

The cormractive measuras that have besn taken to date heve significantly reduced the
number of occurrences of alleged stalling events in those vehlclas where no causal
condition could be identified. DCC is not aware of a single stelling avent involving death,
injury or property damage. Accordingly, DCC believes there is no unreasonable risk to
motor vehlcle safety and thls investigation should be ciosed.

Sincerely,
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Stephan ¥ Speth

Encloaura



