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The Ferd Motor Company (Ford) responge fo the agency's Deacember B, 2005, latter concerning

reports of alleged floor carpet interference with accelerator padal return in 2003-2004 modet
year Mustang SVT Cobra vehicles is attached.

Basad upon inapection of vehicles, Ford has concluded that the concarn being investigated is
principally related to the unique profile of the accelerator pedal in Cobra vehicles combined with
carpat miaplacement in 2004 model yaar vehicles. Further, the condition is more likely to ocour
in the 2004 model year Cobra vehickes if the padal amm hag been bert. Analysis of complaint
data, both in the subject and peer vehicles, supports this conclusion.

The axtramely low complzint rate for 2003 modei year Cobra Vahiclas and for peer vehicles,
and the fact that there ane few alegations of pedal restriction on a significantly langst population
of vehicles, suggests that these vehicles are not sxpariancing the distinctly different condition
occurring on 2004 model year Cobra vahicles.

Although some peer vehicle reports allege mn accident, Ford's findings in several of these cases
has identified numerous inconsistencies in these reports, either in the customer agsertions to
NHTSA compared with infetmation they pravided to Ford or in the allagations compared with the
findings of the servicing dealsr of information contained in a police raport Ford akso notes that
i is not uncommon for a driver involved In & accidernt in any vehicle to allege some type of
malfunction with the vehicle to be the causa Such a=sartions may ba made o purposely
deflact the caure of an accident away from driver emrer, or may be made in situations where a
pedal misapplication is inadveriently involvad. As the agency Is also aware, improper usagea of
floor mats has frequently bean found to be the cause of some accalerator pedal related
complaints on any variety of vehicles.
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Ford acknowledges an elevated rate of reparts for the 2004 model year Cobra vehicle, and that
same of thesa rapons nvalva unigue Interaction tetween the rear padal surface and the carpet
behind tha pedal. Tha repart rates for the 2803 Cobra vehicle and the peer 2003-2004 non-
Cobra vehicies are significantly lower thart the 2004 Cobra and in no way rise to the level of an
unneasonabie riek of accidant or injury. Ford is continuing #s review of this metier and wil
continua to discuss any aspecis of this subject with the agency.

If you have any questions conceming thie rasponse, please feel free to contact me.
Sincerely, -

L

/é

James P. Vondale

Attachment
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January 27, 2006

EORD MOTOR COMPANY {FORD} RESPONSE TO EAGS-014

Ford's response to this Engineering Analysis {(EA) information request was prepared pursuant to
a ditigert search for the imformation requested, While we have employed our best efforts to
provide responeive irformation, the breadth of the agency's request and the requirement that
information be providad on an expadited basis make this a difficult task. We navertheleas hava
made substantial affort to provide thorough and accurate information, and we would ba pleased
to mest with agency personnel to discuss any aspect of this EA.

The scope of Ford's Investigation conductad telocate responsive information focused on Ford
amployaes most likely to be knowledgeable about the subjact matter of this Inquiry and on
revigw of Ford files in which reaponsiva information ordinarly would be sxpectad to be found
and to which Ford ardinarily would refer. Ford notes that aithough slactronic infformation was
inciuded within the scope of ite search, Ford has not attempted to retrieve from computer
storage electronic files that were overwritten ordeleted. As the agency is aware, such files
genarally ars unavaiable to the computer user sven if they still exist and are refrisvable through
axpert means. To the extent that the agency's gefiniion of Fond includes suppliers, contractors
and affiliated enterprisea for which Ford dosa mot exerciae day-to-day cperational control, we
note that information belonging to such entitiexordinarily is not in Ford's possession, custody or
COfTrod.

Ford has construed this request as pertaining te vehicles manufactured for sale in the United
States, its protectorates and temitories.

In a8 Dacember 16, 2005, telephone conversatien, Stephen McHenry of the agency informed
Ford personne that paer vehiclas are definad as 2003-2004 model year Mustang 5VT non-
Cobra vehicles, and that Ford shoukd disregard reaquests pertaining to the 2005 model year
Mustang as it is built off of a completaly different vehicle platform.

Answers to your speciflc questions are st fortir below. As requestad, aftar sach numeric
das|gnation, we have set forth verbatim the request for information, followed by cur response.
Unless ctherwise stated, Ford has undertaken fo provide responsive documente dated up to
and inchxding December B, 2003, the date of your Inquiry. Ford has searched within the
following offices for responsive documents: Emvironmental and Safety Engineering, Ford
Customer Service Division, Markating and Sales Operations, Purchasing, Quality, Office of the
Ganaral Counsal, Vehicla Qperstions, North American Car Product Development.

Beguestt

Stata, by modal and modal yaar, tha numbar of subjact and pear vahicles Ford
has manufactured for sale or kease in the United States. Saparately, for each
sithject vehicle manufactured to date by Ford, stale the following:

Vehicle identification number (VIN);

Model;

Modsl Year;

Date of manufacture;

Date warranty coverage commernesd; and

The State it the United States wiere the vehicle was originally sold or leasad {or
delivered for aals or laass).

renpEe
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Provide the table In Microsoft Access 2000, or a compatible format, entitled
. "PROBUCTION DATA.” See Enciosure |, Data Collaction Disc, for @ pre-formatted table
which provides further details regarding this submission,

Anawar

Ford submitted data conceming the approximate total number of 2003-2004 MY Ford Mugtang
SVT Cobra (subject) vehicles sold in its August 24, 2005, response to PE0S-038. Ford records
indicate that the approxdmate total number of 2003-2G04 medel year Ford Mustang SVT non-
Cobra (peer) vehicles sold In the Unlted SBiatea (the 50 statas and the District of Columbia) and
lta protectorates and territories (American Samoa, Guam, Northern Mariana Islands, Puerto
Rico, and Virgin Islands) is 260,936.

The number of subject and peer vehicles sold in the United States by modst and model year is

shown balow:

. Madel 2003 MY 2004 MY
Mustang Cobra 12,973 5,243
Mustang Bass-Coupe {P40} &7 520 62,917
Mustang Baga-Convertible {P44) 24,542 28,453
Mustang GT-Coupe {P42) 33,825 28,688
{inchuding Mach 1}

Mustang GT-Convertible  {P45) 14 819 12,132
Total 145,682 137,477

. Tha requested data for each subject end peer vehicle is provided electronically in Appendix A
(filename: 2006-01-27 Appendix A} on the enclosed CD.

Requeat 2

State the number of each of the following, raceived by Ford, or of whieh Ford is
otherwise aware, which relate to, or may relate to, the allagad defect In the subject
vahicles:

a. Consumer complaints, including those from fleet cperators;

b.  Field reports, including dealer field reports;

C. Reporta involving a crash, injury, or fatality, based on claims against the
manufacturer involving a death or injury, notices received by the manufacturer
alleging or proving that a death or injury was caused by a possible defect in a
subject vehicle, property damage claims, consumer complaints, or flekd reports;

d. Reports involving a fire, based on claims against the manufacturar Invelving a

death or injury, natices racetved by the manufacturer alleging or proving that a

death ar injury wag caused by & possible defect in a subject vehicle, property

damage claims, consumer complaints, or field reports;

Propearly damage claims; and

Third-party arbitration praoceedings where Ford is or was a party to the arbitration;

and

d. Lawsults, both pending and closed, in which Ford & or was a defendant cr

. codafaendant.

o
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For subparts "a" tirough "e," stats the totai number of each item (s.g., consumer
gompiaints, field reports, stc.} separately. Multiple incidents invalving the same vehicle
ara to be counted separately. Multiple reporte of the same incident are also to ba
counted asparately (l.e., a consumer complaint and a fald report invalving the zame
incident in which a crash occurred are to be counted a5 a crash report, a field report and
a consumer complaint).

In addition, for iterns "¢" through "g," provide a summary description of the alleged
problem and causal and contributing factors and Ford's asseasment of the problem, with
a summary of the significant undarlying facts and avidence. For tems "F' and "g."
idantify the partiss to the action, a= wall as the capticn, court, docket number, and date
on which the complaint or other document initlating the action was filed.

Answer

For purpogas of kientifying reports of incidenta that may be related {o the akeged defect and any
related documents, Ford has gathered "owner raports” and "field reports” maintained by Ford
Customer Service Division (FCSD), fleet reports maintainad in a Fieet Test Database, and claim
and lawsuit information malntained by Ford's Office of the General Counsel {(OGC). The apency
will note that we are not refarencing searches of the Intensified Customer Concern Detfinition
{ICCD) files aa the ICCD records are now maintained in Ford owner report files. Therefore, cur
saarchea of the owner report files include ICCO records.

Descriptions of the FCSD owner and field repart aystams and the Fleet Test Database and the
criteria used to search each of these are provided slectronically in Appendix B
{filename: 2006-01-27 Appendix B) on the enclosad CD.

The foflowing categorizations were used in the review of reports Iocated in each of these
soarches:

Catagory : Allegation

Al Allegations of padal-carpet contact/intarferance with resiriction to pedal
retum

A2 Allegations of pedal-carpet contact/interference with unspecified pedal
rastriction

B1 Allegstions of pedal/carpet contact, no mention of any pedal movement
restriction

B2 Non-specific allegations of accelerator pedal Interfference {carpet not
specifled)

We are providing electronic copies of reports categorized as "B" as "non-specific allegations” for
your raview bacause of the broad scope of the request. Based on cur enginearing judgment,
the information in thesa reports is insufficient ta support a determination that they pertsin to the
alleged defact.

Ownar Raports: Records kentified in a search of the Mastar Ownar Relations Systems
(MORS) databasa, as described In Appendix B, ware reviewad for relavance and categorized in
accordance with the categories described above. The number and copies of relevant owner
reparts identified in this search that may relate to the agency’s investigation are provided in the
MORS lll pertion of the electronic database contained in Appendix C1 (fllename: 2008-D1-27
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Appendix C1} on tha enclosed CD. The categorization of each report is identified in the
"Category™ haki.

Ford operates a separate SVT Hotline specifisally for SVYT vehicle owners. A search of the SVT
Hotline database for potertially responsive records was conducted, as deacribed in Appandlx B.
No additional responaive reports were identifled.

Whern we were able to identify that responsive (i.e., not amblguous} duplicate cwnar raports for
an alleged incidert were received, each of these duplicate reporis was marked accordingly and
the group counted as ane report.

Legal Contacts: Ford is providing in Appendix B a description of Legal Contacls and the activity
that is responsible for this information, Litigatlon Preventlon. No additional Lagal Contacts were
idantified that may relate fo the subject vehicies.

Flast Reports: In ackiition o fleet reporis that may be contalnad In the owner reports or field
reports identified in thie response, Ford conductad a search of its Fleet Test Databasa, as
described in Appendix B, for reports that may relate to the alleged gafect in the subject vehicles.
No flest reports were Identified that may relate tg the subject vehicles.

Field Reports: Records identified in a search of the Common Quality Indicator System [CQIS)
databass, az described in Appendix B, wers reviewed for relevance and categorized in
secordance with the categornies described abave. The number and copies of relavant field
reports Identified In this search that may relate to the agency's investigation are provided in the
CQIS portion of the electronic databaze contained in Appendix C1 {filename: 2008-01-27
Appendix G1) on the enclesed CD. The categorization of each report is identified in the

"Category” fisld.

When we were able to identify that responsive duplicate field reports for an allagad incident
were recaivaed, each of thege duplicate reparts was marked accordingly, and the group counted
as one report. In addition, fieid reports that ame duplicative of owner reports are provided in
Appendix C1, but are not included in the report count abave.

Unifiad Databage. The Unified Database {UDB) was created to facilitate paris avaiability by
tracking part sales and is not intended as a problem raporting system. However, bacause a
amall percentage of the records may contain werbatim comments that coukd potertially relate ta
the agency's inguiry, we searched UDB for reporie responsive to Request 2 as described in
Appondix B. No responsive UDB reports were identifimd.

VOQ Data: This Information request had an altachment that included 38 Vehicla Owner's
Questionnaires {VOCQs) relating to a subject vehicle; 23 of these VOQ's were supplied in
PEQ5-038. Ford made inquiries of iis MORS database for customer contacis, and its CQIS
databage for field reports conceming the vehldes [dantified on the VOQs. Ford notes that in
soma instancas, where the VYOG doea not contain the VIN or the owner's last name and zip
code, it is not possibla to query the databases for owner and field reports specifically
coresponding to the VOQs, Any reports localed on a subject vehicla idantified in the VOQs
related to the akeged defect are included in the MORS and CQIS portions of the electronic
databas=e providad in Appendix Gt and have been identified by a “Y™ in the "VOQ Dup” fleid.

Crashinjury Incident Claims: For purposas of idantifying allegations of accidents or injuries that
may have resulted from the akeged defect In the subject vehicles, Ford has reviewed
responsive cwner and field reporis, and lawsuits and claims. Baesed on a reasonable and
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diligertt saarch, Ford located no additionai craeh or injury incident allegations beyond those Ford
identifiad in responsa to PE}5-038 that appear to ralate to the alleged defect.

Claims, [ awsults and Arbitrations: For purpeses of identifying incidents that may refate to the
edleged defect, Ford hes gathered claim and Rwsuit information maintained by Ford's OGC.
Ford's OGC is raspensible for handling product llabillty lawsuits, claims, and consumer breach
of warranty lawsuits and arbitrations against the Company. Based on a reasonable and diligent
search, Ford located no [awsuits, claims, conyumer breach of warranty lawsuits, or arbitrations
that appear to ralate to the alleged defect In the subject vehicles.

uest 3

Separately, for sach item {complaint, meport, claim, notice, or matter) within the
scope of your response to Request Ne. 2, state the following informetion:

a. Ford's file number or other idertifier used:;

b. The category of the item, as identified in Reqguest No, 2 {i.e., consumer complaint,
fleld report, stc.);

Vahicla ownear or flast nama (ane flast contact parson), addrass, and telephone
rusmber;

Vehiclke's VIN;

Vahicle's make, model and moss| year;

VVehicle's mileage at time of incidant;

Incident date;

Report or claim date;

Whether a crash is alleged;

Whether a fire is alleged;

Whether proparty damage is alleged;

Number of alleged Injuries, ¥ any; and

Number of alleged fatalllies, if any.

n

i e L Y X

Provide this information in Microsoft Accese 2000, or a compatible format, sntitted "REQUEST
NUMBER TWO DATA." See Enclosure 1, Dala Collection Disc, for a preformatted tabla which
provides further details regarding this submission.

Answer

Ford is providing owner and flaid reports In the etectronle database containad in Appendix C1
on the enciosed CD In responge 1o Request 2 To the extent infformation sought in Request 3 is
available for owner and fisld reporis, it is provided in the database

uest 4

State the number of each of the followeng, received by Ford or of which Ford is
otherwise aware, which relate to the alleged defect in the peer vehicles.

H. Consumer complaints, including thase from fleet operators;

b. Field reports, including dealer field reporis;

c. Raports Ivvolving a crash, Injury, or fatality, based on elaims against the
manufacturer invalving a death or injury, natices received by the manufacturer
alleging or proving that a death or injury was caused by a possible defectin a
subjact vehicle, proparty damage claims, consumear complaints, or fiekd raperis;
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d. Reports involving a fire, based an claims against the manufacturer invalving a
death or injury, notices received by the manufacturer alleging or proving that g
daath or injury was causad by & possible defact in 2 subject vehicle, property
damage claims, consumer complaints, or fiald reporis;

8. Proparty damags claims; and

f, Third-party arbitration proceedings where Ford is or was & party to the arbitration;
and

g. Lawsavuita, both pending and closed, in which Ford is or was a defendart or
codefandant.

For subparts “a" through “e," state the fotal number of each item (8.g., consumar
complaints, fleld reports, eic.) separately. Multiple incidents involving the same vehicle
ara {o be counted saparately. Multipka raporis of the same incident are also to be
counted separately {i.e., a consumer compiaint and a field report involving the same
incident in which a crash accumed ara to be counted as a crash report, a field report and
a consumar complaint).

In addition, for items “c” through "g," provide a summary description of the alleged
problem and causal and contributing fectors and Ford's assessment of the problem, with
A summary of the slgnificant underlying facts and evidence. For items T and "g"
identify the parties to the action, as wal as the caption, court, docket number, and data
on which the complaint or other document initiating the action was filad.

Answer

Far purpozes of identifying raports of incidanta that may be related to the the agency's request
for peer vehicla information, Ford appled the eame search critaria and repert categorization as
described in Ford's response to Request 2.

Owner Reports: Records identified in a saarch of the Master Cwner Relations Systema
(MORS) database, a8 described in Appendix B, were reviewed for relevance and categorized in
accordance with the categories dascribed above. The number and copies of relevant owner
reports idantified in this ssarch that may relata to the agancy's request are provided In the
MORS Il portion of the edectronic database contained in Appendix C2 (filenama: 2008-01-27
Appendix C2) on the enclosed CD.  The categorization of aach report is identifiad in tha
"Category” fieid.

When we were able to identlfy that reaponsive {l.e., not ambiguous) duplicate owner raports for
an alleged Incident ware recelved, each of theae dupiicate reports was marked accordingly and
the group countad as one report. In other cases, certain vehicles may have axperienced more
than one incident and have more than one repert associated with thair VINs, These mporis
have baan counted separately.

Legal Contacts: Ford ig providing, in Appendix B, 2 description of Lagal Contacts and the
activity that is responsibla for this infarmation, Litigation Prevention. To the extent that cwner
reports pravided in response to this information request indicate that they are Legal Contacts,
Ford has gatherad the related fiies from the Litigation Prevention section. Non-privileged
documents for filos that were located are provided electronicaily in Appendix D

{filenamea; 2006-01-27 Appendix D).

Fleet Reports: in addition to fleet reports that may be contained in the cwner reports or fisld
reports kdentified in this responsa, Fond conducted a search of its Fleet Test Database, as
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degcribed in Appendix B, for reports that may relate to the alteged defact in the subject vehicles.
No fleet reports that may relate to the agency’s raquest were idantiffed.

Fisld Reports: Racords identifled in a search of the Common Quality Indicator System (CQIS)
databass, as describad in Appandix B, wara reviewed for relavanca and categonzed In
accordance with tha categories describad above. The number and copies of relsvant field
reparts idantified in this search that may relate to the agency’s request are provided in tha CQIS
portion of the slectronic database contained in Appendix C2 {filename: 2008-01-27 Appendix
C2} on the enclosad CD. The categorization of each report is identified In the "Category” field.

When we were able to |dentify that responsive duplicate fiaki reports for an alleged incident
wera received, each of thege duplicate reports was marked accordingly and the group counted
as ohe report. In other cases, cortaln vehicles may have expariancad more than one incident
and hava more than one report associated with their VINs. Thasa reports have been countad
separately. In addition, fiald raports that are duplicative of owner reports are provided in
Appendlx C2 but are not Included in that report count,

Unified Database: The Unified Database (UDB) was crested teo facilitate parts availability by
tracking part salea and is not intended as a prablem reporting system. However, bacause a
small percentage of the records may contain verbatim commenta that could potentiatly refate to
the agency's Inquiry, we searched UDB for reports respansive to Request 2 as described in
Appendix B. No responshve UDE rapaorts wareidentified.

VOQ Data: This information request had an attachment that Included nine Vehicle Owner's
Questionnalres {VOQs) relating o a pear vehlde; two of these were also supplled in PEND5S-038.
Ford made Inquiries of its MORS database for customer contacts, and its CQIS database for
field reports concemning the vehicies idantified on the VOGs. Ford netes that in some instances,
where the VO doas not contain the VIN or the owner’s last name and zip code, it is not
posaible to query the databases for owner and field reports specifically corresponding to the
VvOQs. Any reports lccated on a vehicle identified in the VOQs related to tha alleged defect are
included in the MORS and CQIS portions of the electronic database providad in Appendix C2
and have been identified by a *Y" in the "VOLQ Pup' field.

Crash/Injury Incident Claims: For purposes of identifving allegations of accidents or Injuries that
may relate to the agency's request, Ford has reviewed owner and field reports, and lawsuits and
claims provided in responga to this infermation requesat. A summary of tha reports identified in
this search is being pravided elsctronically as Agpendix E (filename: 2008-01-27 Appendix E)
on the enclosed CD. Ford is aleo providing in #his appendix copies of refated documents, such
as police reparts, that may provide further information regarding theae incidents. Copies of
reports related to these allegstions are provided in the respective MORS, CQIS, and Analytical
Warmanty Systemn (AVYS) portions of the electronic database provided in Appendix C2.

Additional information relating to some of thess incidents may be contained in Appendix O in
response to Request 4.

Glalms, Lawsuits, and Arbitrations: For purposes of [dentifying Incidents that may redate to the
agency's request, Ford has gathered claim and lawsuit Information maintained by Ford's OGC.

Ford's OGC e reapcnaible for handling product liabikty lawsuits, claims, and consumer breach
of warranty [awsuits and arbitrations against the Company.

Based on a reazonable and diligent search, Ford located no lawsuits, clalms, consumer breach
of warranty lawmuits, or arhitrations that appear to relate to the alieged defect in the subject
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vehictes. Further, Ford located no kawsuits, cisims or consumar breach of warranty lawsuits
that are ambiguous as to whather the meet the sheged defect criteria.

Requeat §

Baparately, for sach item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 4, state-the following information:

a Ford's fila number or other idenkher used;

b. The category of the item, as identified in Requesat No. 2 (i.e., consumer complaint,
field report, etc.);

Vehicle owner or flest name {and flest comiact person), address, and (elephone
number;

Vehicle's VIN;

Vehicle's make, model and model year;

Vehiclg's mileage at time of incident;

Ingidant dats;

Report or claim date;

Whether a crash is alleged;

Whether a fire is alleged;

Whether property damape is allegad;

Number of alleged injuries, if any; and

Number of alleged fatallfes, if any.

o

g-FT IO can

Provide the table in Microzoft Access 2000, er a compatible format, entitled "REQUEST
NUMBER FOUR DATA. Saa Enclosure 1, Data Collection Disc, for a pre-formatted
tabte which provides further details regarding this submigsion.

Answer

Ford s providing ownear and fisld reports in the-electronic database contained in Appandix C2
on the enclosad CD in respones to Reguest 4. To the extent information sought in Reguest 5 is
available for cwher and fsld reports, it ia provided n tha databasa

Reqguest 8

Produce slactronic coplas of all documents related to each item within the scope of

Request No. 2 and Request No. 4. Organize the documents separately by category
(i.8., consumer complaints, field reports, efc.} and deacribe the method Ford usad for

organizing the documents.

Angwer

Ford is providing subject vehicle ownér and fleld reponts In the slectronic database contained
Appendix Ct on the enclesed CD in response ¢ Request 2.

Ford is providing peer vehicla ownar and fiekl reporis In the slectronic database contained in
Appendix C2 on the enctossed CD in response to Request 4. To the extent information sought in
Request 2 and 4 is avallable, it la provided in the referenced appemndices.
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Reguest 7

State, by medel and modad year, a total count for alt of the following categories of claims,
collectively, that have been paid by Ford to date that relate to, or may relate to, the
aileged defect In the subject vehicles and peer vehicles: warranty claims; axtended
warranty claims; claims for good will services that were provided; flald, zone, or similar
adjustmarts and reimbursernents; and warranty claima or repairs made in accordance
with a procedure specified in a technical service bufletin or customar satisfaction
campaign. Also provide the same inmftemation for all vehicles identified in ftem 1,
including but not limited to non-Cobra Mustangs model years 2003 to 2005 that relate to,
or may ralate to, the accalerator pedal, padal shaft, attaching pivot or bushings; the
aftachment, placement or condition of the carpsting on the floor around the accelerator
pedal; any and all additional componerts that may affect or contribute to the accalerator
pedal catching in the carmpet.

Separately, for each such claim, state the followfng reformation:

Ford's claim number;

Vehicle cwner or fleet name (and fleet contact perscn) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair,

Repairing dealer's or facility's name, telephone number, city and state or ZIP
code;

g Labor oparation number;

h. Problem code;

i Replacement part number{s) and description{s);

i-

k

~epApD

Concern stated by customer; and
Comment, if any, by dealarlechmnician relating to claim and/or repair.

Provide thla information in Microsoft Aceese 2000, or a compatible format, entited
"WARRANTY DATA." See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides furthar details regardingsthia submission.

Angwer

Records identified in a search of the AWS database for subject and peer vehicles, as described
in Appendix B, were reviewed for ralevance and categonzed in accordancs with the categorias
described in the reeponse to Request 2. The number and copies of relevant warranty claims on
subject vehicles identified in this search that may relate to the agency's Investigation are
provided In the AWS portion of the elecironic database contained in Appendix C1

{filenama: 2008-02-27 Appandix C1) for subjeqt vehicies and in Appendix C2

ifiltenama: 2006-01-27 Appendix C2) for pesr vehicles on the enclosad CD. The categorization
of each report Is identified In the "Category" flakdt.

When we were abla to identify that duplicate claims for an alleged incident were received, each
of thase duplicate claims is marked accordinglyand the group is counted as ons report. In
vther cases, certzin vehicles may have experienced more than one Incident and have more
than one claim assaciated with their ViNs. Thesa daims have been counted separately.
Warranty claima that are duplicativa of owner aid fleld reports are pravided in Appendices G1
and C2 but are not indicatsd in the report count ebove,
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Requests for "goodwill, fiek or zone adjustmenis” recaived by Ford to dete that refate to the
allsged defact thet were not honored, if any, would ba included in thea MORS reports identified
above [n responsa to Request 2. Such clalma that were honored are Included in tha warranty

data provided.

If & specific format is requested, Ford assumes that providing the warranty claims in the
elactronlc database foarmat meets the requirements of this request becausa the agency can
review or order the claima as desired.

Raguest B

Dascribe In detail the search criteria ussd by Ford to identify the claims identifled In
rasponse to Requaest No. 7, including tha |ahar aperaticns, problem codes, part numbers
and any other pertinent parametsrs usad. Provide a list of all labor operations, labor
operation descriptions, problem codes, and problem code descripions applicable.

Answear

Detailed deseriptions of the search criteria, including all pertinent parametars, usad to identify
the claima provided in rasponse to Request 7 are deacribed in Appendix B.

Reguast 9

Praduce coples of all service, wamranty, and other documaents that relate to, or may
relate to, the alleged defect in the subjact and peer vehicles that Fard has issued to any
dealers, regional or zone officas, fisld officas, flast purchasers, or othar entities. This
includes, but is not limited to, bulleting, advieosies, infermational documents, training
documents, or other decuments or communications, with the excepfion of standard shop
manuals. Also include the iatest draft copy of any communication that Ford is planning
to issue within the next 120.

Answer

For purposes of identifying communications to dealers, zone offices, or field offices pedtaining,
at least in part, to the alleged defect on subject and peer vehicles, Ford has reviewed the
following FCSD databeses and filas: The On-Line Automotive Service information System
{OASIS) containing Technical Service Bulleting (TSBs) and Speacial Service Mossages (SEMa);
internal Service Messages (I5Ma) contained in CQIS; and Field Review Committes (FRC) files.
¥va assume thiz request doea not sesk information related to electronic communications
between Ford and its dealers regarding the order, delivery, or payment for replacement parts,
30 we have not included these kinds of informstion in our answer.

A description of Ford's OASIS messagas, Intemal Servica Massages, and the Fleld Review
Committee filas and the search crifena used ane provided in Appendix B.

QAS]S Messages: Ford has not identified any 5SMs or TSBs that may ratate to the allaged
defact in the subjact vehicles.

Internal Service Messages: Ford has not identihed any 15M's that relate to the subject of the
agency's request, other than ISM 04-07-054 provided in its August 24, 2005, response to PEDS-
038,
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Fisld Review Commitiee: Ford has not identiied any field service action communications that
. may relata to the alfeged defect in the subject vehicles.
Regquast 10

Describa all assassments, analyses, isets, test results, studies, survays, simulations,
imastigations, inquiriea andfor avaluations (collectively, "actions™) that relate o, or may
refate to, the atleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or ars being plannad by, or for, Ford. Provide the same
information for all vehicles identified in ltem 1, Inchuding but not limited to non-Colva
Mustangs model yearas 2003 to 2005. For each such action, provide the following
infarmatlon:

Action titie or identifier;

The actual or planned start date;

The actual o expected end date;

Erlef summary of the subject and objective of the action;

Engineering group(s)/supplier(a} responsible for designing and for conducting the
action; and

A brief summary of the findings and/or conclusions resulting from the action.

PEODTE

=h

For each action identified, provide capiss of all documents related to the action,
regardiess of whether the documents are in interim, draft, or final form. Organize the
documents chronofogically by action.

. &HEWEF

Ford is construing this request broadly and providing not only studies, surveys, and
invesatigations relatad to the all=ged defact, but also notes, corresponsence, and other
communications that were located pursuant to & diligent search for the requested information.
Ford is providing the responsive non-confldenital Ford etectrohic documentation in Appendix F1
{flename; 2008-01-27 Appendix F1) and hard copy infarmation in Appendix F2. Ford
understands this requast o excluda documents created by Ford's Automctive Safety Office for
the purposes of respanding to PEGS-038.

To the extent that the information requested is available, it is inctuded in the documents
provided. if the agancy should have questions concerning any of the documents, please
advisa.

Ford Is submitting addilonal responsive documents that ane considered confidential as
Appendix G with a request for confidentiality under separata caver o the agency's Office of the
Chief Coungel pursuant to 49 CFR, Part 512.

Request 11

Describe all modifications or chenges made by, or on behalf of, Ford in the design,

material composition, manufacture, quakty control, supply, or installation of the subject

components, from the start of production to date, which relate o, or may relate to, the

alleged defect in the subject vehicles. For each such madification or change, provide
. the fallowing information:
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The date or spproximate date on which the modification or change was
incorporated into vehice production;

A detailad dascription of the madification or change;

The raason(s) for the modHlcatien or change;

The part numbers {service and engineering) of the original component;

The part number (service and engineering) of the modiflsd component;
Whether the ariginal unmodifiscicomponent was withdrawn from productlun
and/or sale, and if so, when,

When the modlﬁud eumpnnanl waz made available az a service component, and
Whether the modified component can be infterchanged with eariler production
componants.

o YN N

~Q

Alao, provide tha above information forany modlification or change that Ford is awars of
which may be incorporated into vehicke production within the next 120 days.

Answer

Since its August 24, 2005, responae to PE05-038, Ford located information regarding a change
at the tier<+wo supplier of the accelerator pedakassembly. A table containing information
regarding this chahge Is proviied elacironically as Appendix H {filename: 2008-01-27 Appendix
H) on the enclosed CD. No othar information bayond that provided In PEC5-038 response was
located

Reguest 12

Provide the fokowing information regarding the accelerator pedal agsemblies in the
subject and paer vehicles:

a. Copiea of all enginesring standaxis, specifications, design guidelines, and similar
documents conceming acceleralor padal assembly durability, strangth, deflection,
defgrmation and floor clearance;

b. Provide a plot of accelerator pedal position vs. pedal force;

c. State the maximum force that the subjact accelerator padal assembly |s designed
to withatand without deforming;

d. State the maximum side-to-glde daflection of the accalerator padal assembiy;

€. Caopies of all documents containiag test data related to the documents and/or

requiremants cited in 12.a through 12.d;

Describe all sources of padal retum snemy and provide a plot of retum force va.

peda! position for the full range of pedal positions.

g. Provide a diagram of Area A and Zone B as cited in communication from William
Ireland to Seott Ellisen on Septamber 28, 2003 detalled on Ford's PEDS-038
ragponse page 0077, and

h. State all diffsrences between thesubject vehicles and pear vehiclas In any of the
information provided in 12.a through 12.g.

=

Answer

In a December 18, 2005, telephone cornversatian, Stephen McHerxy of the agancy instructed
Ford to disregard quastions 12a) through 12g).

Thres versions of the actcelarator padal assamidly were raleased for 2003 and 2004 model year
Mustang vehicles. All assembles usad a common attaching bracket, pivot, pivot bushings, and
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pedal arm. The assemblies differad only In the configuration of the pedal pad. The Cobra
package was distinguished by uae of a padal pad that positionad the upper surface of the padal
further from the arm as=embly and closar to that of the brake pedal pad surface. This
configuration Is Intendea to facilitate healtoe operation. The two pedal pads used for base
Mustang, GT and Mach 1 trim level vehicles had Identical pedal pad swiace locations, but
approximately 10 mm closer to tha arm versus the Cobra pedal pad. Profile views of thege
pedal pads are providad in Appendix L. for your reviaw.

uest 13

Provide copies of any and all photographs rslated to Report No. 4WDBG16 of
Saptember 23, 2004

Mmr

Ford searched its CQIS database for any photographs or additional information relating to this
report. No phetographs or additional infformation reiating to this report wane found.

Regyest 14

Provide copias of all documeants related to Intemal Service Messaga 1SM Article Number
0d4-07-054. State the number of service repairs completed per the instructions of ISM
04-07-054 and provide a kst of vehiclea that neceived these repairs by VIN.

Answer

Ford has not identified any additional documents relating to this ISM. The engineer involved in
the devalopment and issuance of this |SM stated that the 1M was deveiloped following Ford's
technical hotline personned's recaipt of cornments from a few technicians seeking advice relating
to carpet fit on a few Mustang vehkcles In which wide open throttle operation could not be
achieved. K is pot uncommeon for [SMs such ax this to be written based on receipt of just a few
contacts from the field. As a consequence, |13Ms may ancompass a broader range of vehicles
than may actually be expected to exhibit the particular characterstic, and are simply intended to
assist hotline personnel in providing recommendations for potential solutions. When this ISM
was written, nc attempt was made to better define the vehicla population potentially affected by
this characteristic.

Ford's tachnica! hotline personnel typleally tragk the number of imes a particular ISM
recommendation Is provided to 3 technician seeking asgistance, Ford records indicate that the
ISM recommendation has been provided 18 times io sarvice technicians aa a potenfial nomedy
te their concern. A table containing tha comesgording VIN information is provided electronically
in Appendix | {fllename: 2008-01-27 Appendix B cn the enclosed CD. Coresponding
resporalve and ambiguous reparts are provided in the alectronic databases comained in
Appendix C1 {ilename: 2008-01-27 Appendix C1) for subject vehicles and in Appendix C2
{filenamea; 2006-01-27 Appendix CZ) for pesr wehicles on the enclosad CD.

Request 15

Provide copies of afl documents relating to wamanty retum analyses of subject
components that may relste to the allegad defact.
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Answar

Ford deas not require dealers to return subject components when replaced as part of a wamanty
repair. Accondingly, peria were not generalfy available to Ford for analysis of any parts
associated with repairs potantially reiated to this subject.

As part of its raview of the vehicle assaciated with VOQ #10128803, Ford did ratrieve the
accelerstor pedal assembly and carpet from the vehicle for further analysls. Documents relating
to Ford's obsarvations are provided elecironically in Appendix F (filename: 2006-01-27
Appandix F) on the anclosed CD. Ford notea that analysis of the pedal assambly consisted of a
material evailuation of the pedal arm and it was found to be within spacification. A visual
assesament of the carpet prior to its removal from the vehicle found a larger than expected gap
between the carpet and dash panel directly behind the accelerator pedal. A dimensional
analysis was conducted on the carpet following its ramoval from the vehicle and it was found to
be within specification.

Recueat 18

Provide a list of subject vehiclee, by VIN, in which Ford determined that there was
deformation of the accelerator padal assemkly. For each such vehicle, describe the
daformation (focation and amount of deformation), provide Ford's assesament of how the
deformation occumred and siate its refevance to the alleged defect.

Answer

Ford searched its wamanty claim, fiekl report, and customer complaint databases for reports o
sublact vehicles that provide some type of indication that the accelerator pedal assembly was
bent. A table comtaining the corresponding VIN information for reports found in this search to
ralate to thie requast is provided electronically in Appendix J {fitename: 2008-01-27 Appendix J)
on the enclosed CD. Though the agency requested that Ford deacribe the deformation and
provide an assassment of how the deformation occurred, Ferd notes ihat no information beyond
the descriptions provided in the cormesponding raports is avaiable from which to develop any
such further assessmant. As a consaquence, Ford is unable to provide an assessment on the
location, amaiint, or cause of the deformation commesponding to these reports. Cartain reports
may contain assesamants from servicing dealers_ such as a servica technician's eomments in
CLIS report 4KVFHO13 that customer abuss may account for the condition identified in the fisld
repart.

On October 11, 2005, Ford and tha agency reviewed the vehicle listed in VOQ #10128803.
Buring the coursa of the raview, the distance between the surface of the brake padal and the
accelerstor pedal was measured for both the accelerator pedal in the vehicle at the time of the
visit {current pedal} and a newly installed service part Based on these measurements, the
current accelerator pedal was found to be deformed epproximately 30 mm towards the surface
of the dash panel. This indicates that the aceslsrator pedal amm was ¢verloaded to the point of
permanant daformation.

Such overload deformation of an accelerator pedal could result in the pedal agsembly pesition
nearer to the tunnel area or rear dash panal aesa of the vehicle whare the pedal could come inte
contact with the carpet during its sweep. This condition would be unlikely ta result in an inability
of the padal to return completaly to its nominal poaition without significant and continuous
overloading and deformation. Further ohservations regarding this condition and its relevance to
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the patential for tha carpet to calch the pedal and restrict ita return is further discussed in Ford's
. responae to Request 18.

uest 17

Produce ene of each of the following:

a. Accalerator pedal assambllas for aach of the following — if different part numbers
- where parts are interchangeable betwean models and model years, indicate
and label:

i} Mustang Cobra MY 2004;

iy Mustang model P42 MY 2004;

iy Mustang model P40 MY 2084; and
i} Mustang model TBO MY 2005.

b. Owner's manual for MY 2004 Musiang Cobra

c. Copies of all marketing, sales and promotional materials, Including print, vidao
and audia for the subject vehicles; and

d. Any kits that have been relaaasd or developed, by ford for use in service repairs
to the subject components In the subject and/or pasr vehicles.

Answer

In a December 16, 2005, telephone conversation, Stephen McHenry of the agency informed
Ford persohnel that peer vehkles are defined as 2003-2004 mode! ysar Mustang SVT non-
. Cobra vehicles. In this conversation he also Instrueted Ford to disregard question 17c.

As a result, Ford is providing one of each of the three unique accelerator padal assamblies
raleased for 2003-2004 model year Mustang wehicles. The part numbers and usage are
gummarized in the table balow.

Part Number Usage

F4ZC-9726-AB Mustang Base & GT

3R33-0728-AA Mustang GT Appearance Package/Mach 1
ARIV-B728-AA Mustang SVF¥ Cobra

A copy of the QOwner's Manual for the 2004 Mustang and SVT Cobra Suppiement are provided
in Appendix K (filterams: 20068-01-27 Appendix K] on the enclosed CD.

Ag of the date of this inquiry, Ford has not relsased or developed any kits for use In service
repairs for the subject componsnts in the subjsct or pesar vehiclas other than the service

replacement componants typically available far these and other Ford vehicles, induding the
accelerator pedal assembly and carpet.

Request 18
Fumigh Ford’s assegsment of the alleged defect in the subject vehicle, induding:

. a. Al caussl factors, in order of significance, contributing to Incldents of floor carpet
interference with the accelerator pedal retum in the subject vehicles;
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b. The range of “stuck" threttle positions that have resulted from the alleged defect in
tha subject vehicias,

C. The sffect of the driver's floor carpet becoming detached at the transmission
tunnat and encroaching into thepedal clearance zones upon accaleralor pedal
assarmbly aparation;

d. The cause(s) of accelerator padial agsemmbly deformation In the subject vshicles;

e The force{a) required to cause the accelerator pedal assembly deformation
discussad in 18.d;

f The effectivensss of the ISM 04-07-054 procedure in the vahicles in which it has
been used,

9. A comparison of the Incidentfaliure rates related 1o the alleged defact, pictied by
time in service, between the sublact vehicies and sach population of peer vehicles
by model and model year;

h.  An asgsessment of gll design, manufacturing and usage difference= between the
subject and pear vehiclea relatieg ta the aleged dafect; and

i. The reparts included with this Inguiry.

Answer

Based upon inspection of vehicles, Fard has conciuded that the concam being investigated |3
principally related t¢ the unique accalarator padal pad in Cobra vehicles combined with carpet
misplacemeant in 2004 modal year vehiclesa. Further, the condition i=s more likely to occur in

the: 2004 model year Cobra vehicles If the pedal arm has boen bent. Analysis of compllant data,
both in the subject and peer vehicles supporis this conclusion.

Vehicle R

In September 2005, Ford conducted an empleyse vehicla dinic of 2003-2004 mode! year
Mustang vehicles, including base Mustang, GT, Mach 1, and Cobra vehicles. The purpose of
the clinic wea ta review the accelerator padal package, including carpet fit and padal clearances
ity the foot well area, and potential interactiors. Following are chservations based on review of
the 27 vehidles inspected during the clinic:

= Carpet fit variation was noted in severat of the 2004 model year Cobra and non-Cobra
vehicles, including separation beyond design intent betweean the carpet and dash pansel
diracily behind tha padal package, as well as misalighment of the campet along the
tranamission tunnel in many of the vehicles.
Carpat fit for 2003 model year vahicles was found to be much more consistent andl secure.
Camet comact with the accelerator pedsl was noted in some vehicles either along the
transmiseion tunnel or at the lower aurfacs of the pedal pad, thaugh none of the 27
vehides exhibited any restriction to acealerator pedal movement elther towarids wide opan
throttle or back to an xle position as a mesult of any contact with the carpet,

s Customars have installed a variety of aftermarket floor mats in thair Mustangs. Some of
these floor mets were in positions that nesulted in contact between the accelerator pedal
and floor mat.

in October 2005, Ford engineers, In conjunction with the agency, inspected the 2004 model
year Cobra vehicle [dentified in VOQ #101280803 focusing en the pedals and carpet. This
cuatomar had damonstratad via video how the vehicia's accalerator pedat could ba positioned to
be retained by a cutout In the carpet directly behind the accelerater pedal in & wide open throitie
condition. Ford’s ingpaction of this vehicle found greater than expected separation between the
carpet and the dash panel in the area direcity behind the accelerator padal. Tha carpeting was
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found to "catch” the pedal wihen the padal pad's rear surface moved into a v-shaped cutout in
the carpet through the pedal's arficulation to wide open throttle. Further review found the
accslerator padal arm in this vehicle to be defermed approximately 30 mm rearsvard toward the
dash panel and tewarnd this carpet cutout aread.  Following Installation of a new actelsrator pedal
assembly and carpet in this vehicle, the condilion could not be reproduced.

Three varsions nf tha amalaratnr padal asa&rnﬂy wers ralmad for 2003 and 2004 model year
Mustang vehiclas. All assembiias usad & common sttaching bracket, pvot, pivot bushings, and
pedal arm, The assemblies differed only in the configuration of the pedal pad. The Cobra pedal
pad incorporates a standoff that causes the upper surface of the pedal to be positioned further
from the arm assembly and closer to that of the brake pedal pad surface to facilitate healtos
operation. The two pedal pads used for base Mustang, GT, and Mach 1 trim level vehicles
pasition the upper surface of the padal closer to the arm assembly. The distinctly different side
profila of these padal aszemblies s evident in the pedals provided to the agency in response to
Request 17.

Analysls of tha "swesep® profiles of theze pedal assembllea as they are articulated from an idle to
a wide open throtiie position also damonstrates diferences betwesn the Cobra pedal and other
Mustang pedals. The rear surface of the Cobra pedal, specifically, where the pad attaches to
the arm, Is typlcally the first contact of the padsgi with the carpat, whereas the bottom of the
pedal pad surfaca is typically the first part of the contact for the non-Cobra padals. It is the
interaction of this pedal attachment with the notch In the carpet directy behind the pedat that
was obzerved [n the review of the YOG complaint vehicle in October as described above.
Conversaly, as the pedals used on the base, GT, and Mach 1 vehicles are “swept” through their
articulation to wide opan throttle, the lower edge of the base padal pad is most likely to provide
initial arnd primary contact with carpeting rathee than the rear attachmeant simply due to the
pedal's distinctly Jower profile. This configuration tends to push tha carpet away from any
potential contact points between the carpet and pedal ann. Though the pedal pad/arm
attachment mechanism is the same for both Cebra and non-Cobra pedais, the proflie of the
non-Cobra pedals significantty reduces the likelihood of cameting becoming caught undemeath
and behind the attachment area of this particular pedal even in the event of pedal contact with
the carpet.  Photographs from ForTs vehicle chnic deplcting these distinctty differant conditions
are provided in Appendix L (filename: 2008-01-27 Appendix L) for the agency'a review.

Ford's analysis finda that an accelerator pedal arm in its nominal position iz not expected o
contact even somewhat mis-positioned carpeting. A number of raports that describe accalerator
pedal contact with carpeting indicate that a bent pedat arm has been found {o contribute to the
condition. ¥We note that padal overlead ¢can adversely affect positioning of the padai and could
potentiatly move the sssembly closer to tha tramsmission tunnel or dash panel, incraasing the
opportunity for carpet contact. Though = change in the tier-two supplier of the accelerator pedal
arm was made In the fall of 2003, Ford has no reascn o believe that this had any effect on
either the material propsertias or the performance charactasistics of the pedal arm assambly. In
fact, analysis of the azsembly from the 2004 medal year Cobra vehicle identified in

VOQ #10128803 found the amm to be within material speciflcation.

Carpeting Di

Carpeting used in Mustang vehicles did not differ by trim level for base, (3T, Mach 1, or Cobra
vahicles for either the 2003 or 2004 model years, The carpet used in Mu=stang vehicles
physically differad onty for convertible versus nen-convartible vehicles. However, It ia noted that
& new carpeting assambly was introduced at the Dearbom Assembly Plant for all 2004 model
ysar Mustang vehicles begipning with production in Cctober 2003. Based on review of
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complaint data as further discussed befow, Ford believes that carpet fit variation in the driver
foot well area increased coincldentally with this change.

2003 vs. 2004 Mode| Year Cobrg Vehicles

Ford's raview and analysie of the reporis identified in Ford's investigation into this subject finds
an elevated complaint rate for Cobra vehicles produced in the 2004 model year compansd

to 2003 model year Cobra vehicles. [n addition to these complaint rate differences, Ford
beliaves the nature of tha complaints also differs for 2003 versus 2004 model year Cobra
vehicles. The vast majority of allegations thel indicate an accelerator pedal "caught " or "stuck
to" the carpeting relate to 2004 model year Cobra vehicles, with significantly fewer allegations
relating to the 2003 model year Cobra whose production volume was nearly 2.5 times highar
than the 2004 modad, Ford belleves the princlple reagon for these differances to be a carpeting
change that was Introduced at Dearborn Assambly early in the 2004 model year combinsd with
the design of the Cobra accelerator pedal. This carpeting change was found to result in less
than desired carpet fit characteristics in 2004 model year vehicles, induding the area around the
driver foot well. Thia characteristic was obaerved in Ford's vehiclke clinic further described
balow.

2004 Model Year Cobra vs. Peer Non-Cobra Vehicles

Ford's reviewr and analysis of reperts also finds an elevated rate of complaints for the 2004
model year Cobra when compared with complaint rates for peer 2003 and 2004 model year
non-Cobra vehicles. In fact, complaint rates for those peer vehicles ig substantially below the
rate for 2003 cobra vehicles. While alfegations of accelerator pedals contacting the carpat In
non-Cobra vehicles have been found, few are alleged to have caused a catch condition
resulting In wehicle control concamns. Ford contacted servicing techniciane regarding many of
these neports to further understand the nature of the reports and found through these
discuasions that most complainia en non-Cobra vehicles relate to carpet fit slong the
transmission tunnal, or to accselerator padal contact with carpet either along the tunnsl or at the
lower surface of the pedal pad. Very few of these repons allege that the conditien results in
resiriction of pedal return to idke. Rather the condition was characterized either as a nusance or
as progressive deterioration of a cosmatic congition. The aasertions expraaaed in thess raporis
on hon-Cobra vehicles are conalstent with Ford’s observations during its vehicle clinic. This is
In contrast to 2004 model year Cobra complaints that allege pedal restriction in a wide open
throttie condition related to contact batween the rear surface of the acceleraier pedal and the
carpeting direcity behind the pedal an 2004 model year Cobra vehicles. Though similar carpet
fit variation is found in peer 2004 model year non-Cobra vehicles, Fond belisves the unique
profile of the Cobra accelerator pedal design causes the rear of this pedal pad to ba more
susceptible to a catch condition with mis-pasitioned carpet directly behind the pedal.

The agency requested a comparison of the Incldentfailure rates related to the alleged defect,
platted by time in service (TIS), betwaen the subject vehicles and aach population of peer
vehicles by model and model year. In responas to the agency's request, we are providing a
chart containing report counts plotted by time in service for both subject and peer vehicles
alectronically in Appendix M (flenama: 2008-01-27 Appendix M).

Concluslon
Review of vehiclas and analysais of tha materiak collected and reviewed in response to this

request clearly suggests that the elevated rate of reports pertaining to the 2004 model year
Cobra results collectively from the carpat change at the baginning of the 2004 model year



EADS-014 -18- Jenuary 27, 2006

colphed with the unique profile of the Cobra accelerator padal. This is based on thorough
review of boeth the naturs and rate of reports for the subjact and pesr vehicles.

The extramaly low rate of peser vehicie reporix and the fact that thera ane faw allsgationg of
pedal regtriction on a significantly larger population of vehicles suggests that these peer
vehicles are not expenenting the distinctly different condition that was observad on the 2004
Cotbra jointly reviewed by Ford and NHTSA,

Although some peer vehicle reports allage an-accident, Ford's findings in ssveral of these cases
has identified numeraus inconsistencies jn hase reports, sither in the customer asserions to
NHTSA compared with Information thay provided to Ford or in tha allagationa companed with the
findinga of the servicing daaler or infformation eontalned in a police report. Ford alsoe notes that
it is not uncommeon for a driver involved in an accident in any vehicle to aliege some typs of
matfunction with the vehicls to be the cause. Such gssartions may be made to pwrpossly
deflect the cause of an accident away from driver error, or may be made in situstions whare a
podal misapplication is inadvertently involved. As the agency is also aware, improper usage of
flocr mats has frequently been found to be the:cause of some accelarator pedal ralated
complaints on any variety of vehicles.

Ford acknowledges the glevated rate of reports for the 2004 model year Cobra vehicle, and that
some of these reports Involve unique iMteraction betwaen the rear pedal surface and the carpat
behind the pedal. The raport rates for the 2003 Cobra vehicle and the peer 2003-2004 non-
Cobra vehiclas ara signiflcanty lower than the-2004 Cobra vehicle a2nd in no way rise to the
tevel of an unreasonable risk of accident or inery. Ford iz continuing jte review of this matter
and will continue to dlecuse any aepects of this subject with the agency.

AR #




