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Richard Boyd, Chief GM-G46C
Maediirt & Heavy Duly Vehicle Divizlon G-6T0A

Deer Mr. Boyd:

This letier s Genaral Molors' (GM) responas to your requast for an update of the QM complaints
and fisld reports reganding alleged brealing of one or both talgate support cables on:

EADG-007 1998-2000 Modal Year (MY) GMT400 piclup trucks {CK); and 1999-
2000 MY GMTS00 pickup trucks {CK) bullt before October 18, 1988,
wnd

EADS-D0B All 19882003 MY ST plckup rucks
The GM-8488 Supplament 1 respors o R04-010, deted February 8, 2005, contained the GM

oomplaint and fisid report infarmation identifiad in asarches of the data sources Beled in Table 1-
G/ baiow, oy of tha dete indiogind.

- Source Byalem Laat Dade Qathersd
| Corporate Cantral Fla 1200172004
Guatormer Assisiance Canter 12033/2004
Tachnical Asslslance Center 12032004
Nabwork Databsass (FIND) 1172472004
Vehicle Evalustion 1172452004
Caphured Test Fest (CTF) 1122472004
Feadback 1202004
Fleld Product Report Database (FPRD) 1172472004
Lagal / Employss Salf Insured Services (ESIS) 12M 32004

TaaLn 1-CAC1: DATA BOULRCES

Froducst Investigatisnes PRBIKT
ball Coda: 480-111-E18 = 30200 Mound Road = Wamen, Ml 42000-001 0
Gl CRaTA, 12108 Upsinle




mmﬁnhmhmmmﬂmdhﬁm complant and fisld report fomstion
and tha last dale the update searchas wens conducted ane tabulaled in Table 1-C/K2 below.

_Sowrees System Lasat Date Qatherad

| Corporate Cantral Fla 1211212006
Customer Assitence Cemter 1212120056
Technical Assistance Certher . 121152005
Fiaki infarmalion Network Database (FIND} 12/14/2005
Vehicls Evalustion 12/113/2005

[ Gaptured Test Flest (CTF) 12/13/2008
Esrly Quality Feadhack (EQF) 12132005
Fleld Product Report Detabase (FFRD) 121472006
| Lagal / Employes Seif insunad Servicas (ESIS) 1208/2006

TaBLE 1-C/H2: DaTA SOURCES

The GM-870 response to RQ04-012, dated February 4, 20035, conteined the GM complaint and
field report Information identifiad in ssarches of tha data sourcea fsted in Tebls 1-8/T1 below, a5

of the dale indicatad.

Table 1-8/T1: [Diain Bcanreg

The sources for ihis requaated updats of the GM-570A complaint and fleld report

SCURCE SYSTEM LAST DATE GATHERED

| Corporate Caniral Fle 12/08/2004
Custome: Assistance Center 12102004

| Tachnical Aagistancs Canter 12M4/2004

| Fleld Information Network Dalehass (FIND) 121822004
Flald Product Databass 12H18/2004
Company Vehicls Evaluriion Program (CVEP) O1403/2005
l_@El._l'_ld_Tm Fleat ([CTF) 01

[ Eariy Qually Faeddback (EQF) 01/13/2008

| Lagal/ Empioyes Seif naurad Sarvices (ESIS) 12101712004

information

und the lest date the updete sserchse wera conducted are tebulaind in Table 1-S/T2 below.

Source System Last Date Qatharsd

Compareta Cantral Fia 121 212008
Cuginmer Aasisience Conter 1211 242006
Tmmm 12/18/2008
Fluuhfnrmmﬂlm (FIND) 12/14/2008
cnmmvmmmmj 12202008
Captured Tast Flaat (CTF) 12/13/2005

Faadbatk 121372009
Fisld Product Report Databass (FPRD) 121142005
| Lagal | Employse Saif inaured Services (ESIS) 12082008

TasLx 1-3/T2: DaTa Bounces
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mm1nmmmuduum compfalmt and field report Informetion were used to
pravide this updsie informaiion. The quastions and our comesporiding repiies are as follows:

1. Sizie the numbar of sach of the folowing, recelvad by GM, or of which GM is
otharwise awars, which relats to, or may relate to, the alleged defact In the subject
vahicles received by Genscal Motors since Decamber 13, 2003, (Le. this request
sxclhudea Information regarding the allagad defact that has bsen previously provided
to tha Agency) partaining to:

{a) Consumar complaints, Including thoss from flest operstors;

(b) Fiald reports, including dealsr flakd reparts;

{c) Reports Involving an injury or fatallty, based on clakine against the manulacturer
involving a death or injury, notices mecelved by the manulfacturer alleging or
proving thet u death or Inhuy was caused by a possible defect in a subject
vehicle, proparty damuge clalms, consumar complaints, or flsld reporis;

{d) Reporis basad on clabme against the manufacturer Involving a death or injury,
notices received by the manufecturer aleging or proving that a daath or Injury
was caused by a possibis defect In 8 subject vshicle, proparty damags claims,
consumar camplaints, ar fleld reports;

(s} Proparty damage cisims; and

in mid-pﬂ'lylrhﬂrlﬂnnpmﬂldnpmﬂllllnrwnlplrtrhﬂu.hlnﬂm

[ﬂ]ﬂ“ulﬂ,bﬂﬁpﬂﬂhnﬂnhﬂ In which OGM Is, or Waa, 2 defendant or
cadefendant.

For subparis "s" through “d,” stats tha tcial number of sach #sm (a.g., consumer
sompleints, fleki reporte, oic.) sepaetely. Multipis Incidents involving tha sams
vahicle are to he couniad separately. Multiple reports of the same Incident are also to
be counied saparsiely {La., 1 consumer complaint arnd a fleld report Involving the
sam4 Inckiert arw 10 be counted a3 & fleld report and a consumer complaing).

in addition, for iems “c” through "g,” pravide a summary description of the alleged
prablem and ceusal and coniributing factors and Gil"s assessrment of the problem,
with a stmmary of the significant underlying fecta and svidence. For Hems “i* and
"g.” identify the partiss to the action, as well as the caplion, court, docket number,
and dele on which the compiaint or other docume—nt inliating the aglion was fisd.

Table G/K-1A below summarizes the reconds that could releis 1o tha slleged dedect in tha EAOS-
007 subject vahicie population that GM has received batwean the last dete getherad in Tabia 1-
C/X1 and the last date gatherad in Table 1-CA¢2.
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TABLE C/M-1A: LIPDATE REFONT BREAKDOWN EADS-DOT
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Tebia S/T-18 below summarzes the mconds that coukd nlate o the aleged dafect in the
GM05-008 zubject vehicls population that GM has recaived batween the last date gathemd
in Tabia 1-5T1 and tha Last data gatharad in Table 1-3/T2.

Tyrs OF REPORT

e/ FATALMES"

18

Total Reports (inchuding
Duplicates)

457
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Total Vahicies with Reporte
(Uniqus VIN)
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2. Separately; for sach Hem {complaint, report, claim, nofice, ar matter) within the
scopa of the response to Request No. 1, sfate the following Information:

{a) QGM's file numbaer or other identifler used;

{b) The catagory of the itam, as ideniified In Regquest No. 1 {ls., consumer
complaint, fleld report, sic.);

() Vehicle ownaer or flset name (and flest contuct person), sddress, and telephone
numbert;

(d) Vehlole's YIN;

(a) Vehilole's make, model zid model year:

if) Vahlole's miisage at time of incident;

ig) incident debe;

{h) Report or claim dabe;

() Whether property demage Is allaged;

(3 Numberof sleged injuries, If sny; and

(k) Number of alleged futalities, i any.

Tha mequesiad informatkn is provided on ihe Attachmant 1 CD; refer to the Microsolt
Access 2000 fles in the foider labeled "UPDATE (12/21/08) - REQUEST NUMBER TWO,
EA05-007-1956-1099 SIERRA-SILVERADO COMPLAINT DETAILS DATA" anc the foider
labaled "UPDATE {(12/21/05) REQUEST NUMBER TWQ, EADS-008-SONOMA AND S-10
COMPLAINT DETAILS DATA."

3. Produce coples of all documenis related t0 sach item within the scope of Request

No. 1. Orgeniza the doouments seperstely by category {i.e., conaumer complaints,
fieid reports, sic.) and describs the mathod GM used for organizing the documants.

Coples of the reconds klenithed (n femn {1 are provided in the sttschments conkiined in the
Microsolt Access 2000 fRes in the folder labelad "UPDATE (12/21/03) - REQUEST
NUMBER TWO, EAJE-DOT—1808-19990 SIERRA-SLVERADD COMPLAINT DETAILS
DATA" and the foider iabelad “UPDATE (12/2908) REQUEST NUMBER TWOQ, EAQS-
008--S0ONOMA AND 5-10 COMPLAINT DETAILS DATA" on thw Altechmant { CD.

* 8 R

GM cleims thet certain information, n documents that sre part of lawsilt and cloime files
maintained by the GM Lagal Staff, s atiomey work product andior privisged. That information
Includes nolas, mamos, reparts, pholographs, and evalustiona by attomeys {and by consultants,

priviagad, and withhalding those that are sttomey woric product andior privleged.

Thiz response i based on ssarches of Gensral Motors Corporation {(GM) locations where
documenis determined to be responsive to your request would ordinarily be found. As a resuit,
the scope of this ssarch did not include, nor could & neeponably includs, “all of is divisionz,
subsldioriaé (whather or nol incorporsiad) and affiiated enterprises and all of thelr heaadquanars,
regional, zone and other affices and thair ampioyees, and sll agents, contractors, consultants,
sitomeays and law firms ard olher persons snpaged directly or indirectly (e.g.. employes of &
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consultant) by or under the control of GM (Including all business unlis and persons previously
refeired to), who are or, in or after 1997, were Ewoived in any way with any of the following
relatad to the alleged defect in the subject vehicies:

a
b.
e,

Dasign, engineering, snalvals, mocification or productian (a.g. quallty conirol);

Testing, assszsmeant or evalusiion;

Consideration, or recognition of patentinl or actuel defacts, reporting. record-keeping and
infformation management, (e.g., complaints, fisld reports, wamanty Information, part sales),
analysls, claims, or lawsuits; or

Communication to, from or intended for zonae representatives, fleels, daalers, or othar fald
hm'ﬂummwlmmmmmhmmmumm

This respones was compled and preparsd by this office upon raview of the documents

by varioum GM locations, and does not nclude documents genarated or recelved at

producsd
those GM locetions subzaquant i their ssarches.

Pleasa contact me if you raquire further information shout thia reaponas or the nature or scope
of our seanches,

Sincerely,

G b

Qay P. Kt
Direcior
Froduct Investipetions




® GM-646C EA05-007
GM-670A EA05-008

ATTACHMENT “1”
e GM NON-CONFIDENTIAL MATERIAL




