


e
. ¢ IR TIOGR A
w - R -

FISHER KANARIS, PC.

ATTORNEYS AT LAW T
Wektarh Diract Dial S, BMl Addoow
“11} NFa-13056 '.!'.'.I.ui:. - .'-I.' -'.-: l I '. . W
: / L™
April 7, 2005
Shawn L. Norton
Ford Mator Company
Office of General Counsel
Park Lane Towers West
Suite 3040
Three Farkland Bhd.
Dearborn, MI 48126-2568
Re: Hanoverre

Claim No.;

DVL: 11/18/04

OurFile No,; 04-1710
Dear M. Norton:

Our office was retined by Hanover Insurunce in regards to 2 loss suffered
on November 18, 2004, On that date, his 1999 Ford Expedition Hddie Bauer stacted om firs while
parked in the drivewsy of his residezice, Damage accurred to the vehicle which was determined by
Progressive Insurance to be a tofal losa. Dimngealsumcumdtuhinmidmneanﬂhispmml
pmpert}rﬂlm'n q

Hemover Insurance ia still comently adjuating the claim for the damese to the residence and
personal property. The documeantation of the loas is expectsd shortly from Hanover/ The undersigned

[}
F)

mummmmmmmmmmmwmﬂw;“

vy __ TS i Q%MMW iﬁmd’h
the los © 1999 Ford Expedition Eddie Bawgr, The Veliicle™VIN nidiber is
1FMRU17LXX] Again, the vehicle wes determined tobea total Inss. Enclosed please find

eppraigal repart prepared by Progreesive Insurance and a copy of the computer print-out
draft fo for setflement. The total amonnt of the s=tthernent was $14,836.56 which doss
not include the $500.00 deductible, As such, the entire amount of that claim will be §15,336.56.
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Ford Motor Company
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Page 2

It is the undersigned's understanding that Ford has inspected the vehicle at Clarke
Automotive. Please advise as to Ford's position regarding the cause and origin of the Gre.
Obvicasly, the vehicle will not be salvaged and therefore not determinsd until such time as liahility
can be established or a settlement reached. In addition, please advise whether there are any
componcatmanufacturers which Ford believes should be placed on notice of any deatructive testing.

We thank youn for your attention to this matter and look forward to your responae shortly.
If you have any guestions or concems, feel free fo contact the undersigned at your carliest

convenicnce,
Very truly yours,
FIS{I}ER K&'I::IIAIIIS. P.C.
Ry R =
;’ﬁ%{%ﬁﬂ
“Emest L. Cli
ELC:cam
Enclasures

EAM-1710L et Ford i wpd
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CubL {zsue List Page 10f 1

. ISSUE LIST

Last Handling Datef Mame/ Yin/

isaue Status Reaaon Desc Cass No. Madel Yoar and Vehicis Line  lssue Type
112302004 I Asuo<l  ssersomon 07
CLOSED {EGAL - FIRE CLAIM 074

1yor-1ane-aatd
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Customer Data Link - CuDL Page 1 of 1

. All Action Detule For Inaus

Aol

¥IN: 1AWRIH Year- 1099 Model: EXPEDITION Came: BE0303074

Ownar Staties: Subanquent W3k 19853-04-X0
Syinptom VISIBLE ALAME Primary Flwpll_
Rsacon Base= LEGAL - AAE CLAIM Seocrrdary
lwsus Type: 07 LEGAL ssus Stshee: C D3ED
Actlon: QPEN LEGAL CONTACT - PROCUCT LIABLITY
Daaler: 00910 VETERANS FORD Origin Dasgz CONBUMER AFFAIRS - LITIGATION PREVENTION-FD
Odomelter: 95427 M| Coimun Type: MAL
Analvet Hama: LEEICH,CHERIE Analyst: CLEICH
Action Dae: 1172272004 Action T 15.23.50.217 Action Date: Ne
Comments PRODUCT LLAB|LJTy**+++errrmisnneay AECENVED 11-15-84, DEALER CONTACT- MIKE
ARCENEALK. CUETOMER ALLEGEE VEHIALE CAUGHT FIRE LINDER THE HOOE.CUSTOMER REQUESTS CONTALT FROM
FORD HEPRESENTATIVE

Acion: MAKE OUTBCUND CALL TO DEALER
Qrigin Dees: CONSUMER AFFAIRS - LITIGATION

Dealar: 00810 VETERANS FORD PREVENTION
Odamebsr: 55427 M Gomm Typa: PHOME
;HE:%H'?L“E_.} FONSECH, LOUADES Analyst: LFONSECA
Action Dale: 112342004 by Action Dats: Yas
. Canwnenta PROFEATY DAMAGE ESTIMATE AT $200,000, HOME AND CAR BURANED. | PA FORWARDING TD 000,
Data Elsmanit Nama Dwita Valun
CONTACT FERSON MIKE ARCEMEALX

Action: REDIRECT TO CAC - PRAOPERTY DAMAGE OVER $10,000
Ovigin Desec COMSUMER AFFAIRS - LEDGATION

Dealer: 00910 VETERANS FORD PREVENTIGN
Odarmeter: 35427 M| Comm Typs: PHOME
Anahyal Mamw: FONSEDA, LOURDES
NEARDN [LC) Analyet: LFONSECA
Action Thne:
Acton D 1112372004 12 13.20.508 Aciion Datx No

Commante PROPERTY DAMAGE ESTINATED AT £200,000, HOME AND CAR BURNED. LPA FORWARDING TO OGC.







EIDTY BT g e
. STATE OF MICHIGAN . 5
THIE e

IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE,

Plaigtiff,

Na. 1 CP

Defendants.

STEVE LEHTD (P45068)
ADAM S. ALEXANDER (P53584)
Atiomneys foe Plaintiff

31275 Northwestern Hwy., Ste, 121
Farmington Hills, MI 48334

(248) 855-0866

® e

There is no other pending or resolved civil action arising out of the
transaction or occurrence alleged in the complaint.

Plaintiff, by har shove nated attorneys, complains against the above named defeadents as
fatlows:

1. Plainkiff is a resident of the City of Clarkston, Michigan.

3, Defendant, Ford Motor Company, (“Manufacturec™), ia a Delaware corporation suthorized to
do busingss jn the State of Michigas and, at el times relevant bereto, was engaged in the manafacture,
sale, distribution, and/or importing of Ford motor vehicles and related equipmsat, and carries on-

contimuous business in Gakland County.

3. Defindant, Ford Mator Credit Compeny, {(*Bank™, is a Delaware company engaged in fhe




business of financing motor vehicle purcheses and leases in the State of Michigan.

4. Defendant Allstate Insurance Company, (“Allstate™, is a foreign insurance company
authorized to do business in the State of Michigan and, et all times relevant hereto, was engaged in the
business of inguring mator vehicles and/or motonsts and assessing damage claims with respect to those
mator vehicles and/or mototists and, at all times relevant hereto, caried on u contimuous and
syaternatic portion of its business within Qakland County, Michigan.,

5. On orabout Octaber 3, of 2001 Plaintiff purchased a new Ford Expedition from an Amthorized
Ford dealer, which motor vehicle was designed, manufactueed, distributed and/or importad by Defendant
Meoufactucer.

6.I At the time of Plaintf's purchase, Plaintiff executed a finance contract with the Defendant
Bank; at aff tiniea relsvant hereto, up untl June 21, 2002, Plaintiff made all required intallment

payments ta Defendant Bank on 8 timely basis, (a copy of the finance contract in in the possession of

Defondant Bank),

7. At the tims of Plaintiff"s purchase, and at all times relevant harete, Plaintifi*'s Ford
“nsurance cantmet” is in the posseasion of Defendant Allatatr),

8. On ar about Juns 21, 2002, the suhject Ford Bxpedition was severely demeged by a fire,
causing the vehicls to be a total loss,

9. The fire and subsequent damage was caused clther by a mamsfacburing defect, by accident,
ot by another cifcamstrmee witich is conternplated and covercd by the inswrmee contract, but under 0o
Gicumstances way the fire coused by Plaintif, ditectly ot indiroctl, or by mnyous associated with
Plaintiff either directly or Indirectly. -
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10. In June of 2002 Plainfiff mede a insurance claim with Alistate relating to the firg damage
referenced above, requesting payment of benefits in atcordance with the terma of the insuranice
contract described above, Atlsiate has failed and/or refused to honar the laim.

1. Since June of 2002, Plaintiff"s credit razord has been wrongfully devogated and damaged
by Defendant Baok; Defendant Bandk is also subjact to ail of Plaintiffs claims and defenses agninst
Manufact:m,pmmanGLﬁs.SﬁimdMCLﬂE.lldn(h},andpummmmmhnpmgeufﬂ:
conitact itsef, arising out of the above refscanced sale,

12. Because of the total loss of the subject vehicle, Plaintiff was forced o purchase sobstinite
transportation ut.her own expenss, constituting “cover™ and incurmng additional sxpenses and
damages.

13. Plaintiff additionally alleges that the damage to her credit was caused, in part or in whole,
by the defoctive nature of the subject vehicle and/or by Allstate's wrongful failure to honor PleintifFs
msurance claim in a timely manter.

14. This esuse erises out of the Defendants’ breach of warranty, misrepresenmtion, breach of
contract and bad faith, and violations of stamtes, a3 hereinafter st forth,

15. Plaintiff secks demapes in excess of $25,000 andfor equitable relief, including rapalr of her
credit recard and compeasation for its derogation, and her claims are otherwise within the Jorisdiction
of this Court

LOUNT 1
OF C ALLSTATE ONL

16  Plaintiff incorpomies by reference all facts and allegatinns set forth in this complaint,
17.  Plamtiff entered into an insuzrance contmet with Allstats, whenein Plaintiff promisad to

paypuﬁmh%inmhmgeﬁ:;wﬁinmhﬂudiﬁgmw for firc damage.




18.  Plaintiff signed and executed ail necessary docurnents provided by Allstate and
atherwiss conformed with the terms and obligations of the insurance contract.

19.  On June 21, 2002, Plaintiff’s vehicke was severely damaged by an accidental fire end
Plainti ff informed Alistate in 4 Gmely manner of said dxmage and requested payment of benefits in
acerrdance with the terms af the insurance contract described sbave.

20.  Fire damage wis a covered loss under the insueance coutract and 10 notkee has ever
been given to PlalntifF that her claim would be denied o amy reason whatsoever.

21,  Plaintiff conformed with all reaponsibilities inder the insucance contract and flly
coopecated with Allstate performing every act atd confingency required under the contrect for payment
of benefits,

22.  Degpile the fact that Plaintiff provided setisfictory proof of koss, Allstate fafled and/or
refused to honor Plaintiff's insurance claim.

23, Allstate’s actions in failing to honot PlaintifP's insurance cleim constifute a breach of
the insurance contract and bad faith.

24.  Pluintiff was harmed by Allstate’s breach of the contract,

25.  Plaintiff’s damages ioclude: desogation of bec credit recard, the sctusl cash value of the
insurance contmet which would fully pay the batance of the lien of the yubject vehicle andfar the fiir
market value of the subject vehicle, sud & determination by the Court that Allstste st provide
insutancs covetags 2o that Plaintiff is permanently relieved from installosent payments, default, or
doficiencies rolating to the subject vohicle 23 well m inferest, attoroeys fees, cowt costa, aud otber
incidental and consequential damages an allowed by law,

WHEREFORE, Plaiotiff praya far judgment againet Defendants in whasver amount sbove

" $23,000 Phaintiff is found tn be eatifled, in addition to, or in the aliernative for an equitablz

4
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detarthination to enforce the inmmance contract, plus interest. costs and reasomable atomey Fees.

COUNT I
TE TE

26,  Plaintf mmrpomte by reference all facts and allegations set forth in this complaint.

27.  Atall times relevant heretn, Defendants represented to Plaintiffs that the subject
imsurance policy would provide for fire damage coverage an the snhject vehicle upoa satisfactory proof
of loss, .

28.  The foregoing represenitions were false,

2.  Defendants made the aforesaid representetions knowing the same to be false, or with
teckless discegand an to whether they were true or false, or, alt=matively, innocently, but with the intent
that Plaintiffs ely on sams,

30.  Plaintiffs relisd on the aforesaid representations.

31. Defendants benefitted from Plaintiffs’ reiiance.

2. Asadirect and proximate result of Defendants aforedescribed frawd and/or
mistcpresentation, Flaintiffz have suffered the damages set forth above, as well as meutal distress,
anxiety, hwniliation and embarrassment

WHEREFORE, Plaiotiffa pray for judgment sgainst Defendants joinily and severally, in
whatever amotutt ahove £25,000 Plaintiff is found to be entitled or in the alternative for an cquitable

determination to enforce the insursnos contract, plua interest, costs and remsopable atinrosy fees.

33. Plaintiff incorporates by reference ali facts and aliegations set forth in his complaint,
34. Dwfendant Ford is & merchant with respect to motor vehicles under MCL 440.2104.
35. The aforementioned motor vehicle purchased by Fiaintiff was subject to implied warmnties
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of merchantability under MCL, 440,23 14,

36, Defendants, to induce said sale, mmmmsmﬁﬁmmﬁmm

Plaintiffs, both orally and in writing and through their advertising and conduct.
37. Said express and implied warrantias and representations incladed, but were not limited to,

the following:

{(g)

(b}

{c)

@

(=)

4

Said wehicle was fit for the ordinacy purposes of safe, reliable
transportatian; )
Sgidvehicluwasnfgond,mmdamimehmmhlequnﬁm

Said vehicle was free from defective parts and worknemship,

Said vehicle was s0 engineered and deslgned as o finction without
requiring unressonable maintenance and repairs;

Any defects or non-conformitics would be cured within & ressonable
time;

In the event said vehicle was not frce from defiective parts or
waorkmanship that Defendants would repalt or replace same without cost

to Plaiatif.

38. Said vehicle was not as wanmnted and represemted and hasy suffered from an intemal defiect

which cmted nxdden combumtion so that the vehiole suffered severe fire damage,

19, As a remult of its defects, said vehicle carmat be reasonably relied on by Plaintiff for the

ordinary purpeac of safe, comfortable and efficient tranaportation.
40, The wehicle ix permanently demaged and toteted so that an attemited repair of the defect i

impomsihle.

41. As & direct and proximate result of Defendants’ various breaches of warranty, Plintiff bas

ERES -0 {7 1= 1004



suffered damages, inchuding but not limited ta: payoff to the bank of the remaining lien amount, the
cost and inconvenience of obdgining alternative transportation, interest and sales tax, insurance, and in
addition, Plaintiff will suffer futars damages, including but not Limited to, the cogt of covering the
contract elsewhere, aggravation and inconvenience, together with costs, attomey fiees and interest in
attempting to olain relief from Defendant’s wrongful conduct, elong with deragation of Plaintiff's
eredit record.

WHEREFORE, Plaintiff prays for judgment agrinst D:.'-fﬁndam Ford Motor Company, in
whatevet gmount ahove $25,000 Plaintiff is found to be entided, plus interest, costs and reasonable
attomey feas.

COUNT IV
LIABILITY UNDER MAGNUSON-MQSS
Al | L

42 Plaintiff incorporaias hyufnmnun]lfmhuldallagnﬁumsctfmthinﬂ:ﬁxﬁﬁmphint

43. This Court has jurisdiction to decide claima brought under 15 USC §2301 et seq, by virtue
of 15 USC 2301 (d{a).

44, I;lainﬂﬂ'is a consumex. a8 defined in 15 USC §2301(3).

45, Defaodants are suppliers and warrantors as defined in 15 USC §2301(4}5).

45, The aforedescribed motor vehicle is 2 consumer praduct as dafined in 15 USC §2301{6).

47. 15 USC §2301(a){1}, requirea Defendants, a3 warrantors, to remedy any defect,
malfunction or nonconfermance of the aubject vehicle within 2 reasonabla tire and without charge to
Pleintiffs, a3 defined in 15 USC §2304(d).

48. Despite repeated demands and degpite the fact that Plaintiff has complied with all
reasonshle terms and condiions imposed on thetn by Defendants, Defendants have failed and vefused
to remedy within a reasonable rims and without charge, the defiects heretofore set forth in Coumt I of

ERDS-805-| 11958



this Cotaplaint.

4%, Asaresult of Defendanis' brenches of expresa and imphied warranties as sct forth in this
Complaint, and Defendants' failure to remedy same within a reasonable ime and without chargs ko
Plaintiff, Plaintiff has suffered the damages emmeraied in Count I of this Compieint

WHEREFORE, Plaintiff praya that this Honorable Court enter its Order requiring Defendamis
10 accept return of the subject vehicle and refund Plaintiffa parchase prics, together with toxes,
ingurance premiums, imerest, coats and actual attormey fcs e pravided by 15 USC §2310(dX(2) or in
the altzmative, that Plaintif€ be awarded damages in whatever amouat above $10,000 she: is found ta be

entided, plus interest, costs and actual atiormey feea.

50. Plaintlff incorporstes by reference all facts and allegations set farth in her complaint.

51, Plaintiff is a "person® as defined in the Michigan Consumer Protection Act, MCL
445,902(b).

52. The transactinng complained of herein congtitnde “trads or conumsree™ as defined in the
Michigan Consumer Protectian Act, MCL 445.90X(c). |

53, In the course of the transactinns which are the subject af this lawuit, Defendant Ford

engaged in following conduct:
(a)  Making fraudulent and/or negligent representations, and misrepresentations as
hereinbefore and hereinafter elleged;
(b}  Represeated fhe subject wehicle o be of good, merchantshle quality, free of defects,
whien in fact wes oot sad 1= not; |

(c) . Failing to adequatsly and properly inform Plaintiff of hae rights and semedics with -

ERSS-Des.) 1 1g=g




respect (o the tmmcﬁuns which are the subject of this Complaint;
(d) Failing to revea! material facts incleding but not limited o the nature ufﬁem
ecrnplained of herein and the fact that the subject vekicle should have been “totaled™;
f2)  Failing to offer a refimd of the present valve of the subject vehicie or replacement of the
subject vehicle in eccordance with the applicable insurance contract and applicabtsle law,
and failing to reimburse Plaintiff out of pocket costs ax bareinbefore autlined in
accordance with the applicable irmmnce l.'-cmtr;.ﬂmdapplimbh law,

(B Failing i provide promised benefits, including, but not limited ta, a safe, retiable

\'t-:hicle in addition o replacement of the subject vehicle ar refund of the present value
. ufthcwhiph:nd!mrdmhummﬂfurwtufpucketmslsshnﬂdthewhichfailm
conform 1o its wacranties;

(@  Faillug to promptly restors 1o Plaintiff the prescet valus of the vehicle ar replace it with

one sitilar to that which be purchased.

54. The ahove destribed conduct viclated the Michigan Consumesr Protection Act, specifically
but ot lnited to the following: MCL 445.903(2) {r),(o}4p) (O (s),(w), (%) and (2).

55. Asaresuit of the Defendants Foal'y actions, Plaintiff has soffered the damages
heveinbefore set forth and loss of use of the subject vehicle, the cost of obtaining alteraate
transportation, 9 well &3 curvent and fuhmre damages including derogation of Plaintifs credit recard,
loss-of down payment, tnsurance, fost wages, as well 83 mental distress, harassment, humitiarion and
emmbarmssment recoverable under Avery v. fndusiry Martgage Co., 135 F Suppi2d 840; and Plaintiff is
also entittad to statutary demages and attomey fees as provided in the Michigan Canmmner Protection

' Act, apecifically, MCL 445,911 above Plaintiff has suffered the damages heteinhelure set forth and,

also are ontitfed to statutory damages and ettomey fees as provided In the Michigan Consomer
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Pratection Act, specifically, MCL 445.911,

WHEREFORE, Plaintiff prays for fudgment againat Defendant Fard, in whatever smoust
above 525,000 she is Bund to be catitled, andior s cquitable demages incloding, but nat limited to &
determination that Ford must keep tbe subject vehicle mnd rtum to Plaintiff the present valus plus

in¢erest, costs and reesonsble attorney fees.

56. Plaintifft incomporate by reference alf facts and aflegations sat forth in this complaint.

37, Maintiffs are a2 "peczons" a5 defined in the Michigan Consumer Protection Act, MCL
445.902(b).

sh.mmmmmmfmmmmmmummmﬁ
Michigan Consumer Protection Act, MCL 445.902(c).

59. hmemnfﬂnmﬁmuﬁiuhmﬂwsuﬁwtufthhhmdhﬂuﬁmchﬂﬂm

engaged in following conduct;

(a}  Making fraudulemt and/er negligent reprossntations, ex bereinbefone and hereinaftar
m@imdmhmmﬁmimdmmmﬂmﬁainﬂﬂimﬂdhwvmd
by insarance in caze of firs;

(b}  Represented that Fleintiffs claim woild be processed and handlod in good faith, which
itwmnut;

{c)  Failing to adequately and propedy infonn Pleintiff of her rights and remedies with
respect bo the transactions which are the subject of thia Complaint;

(d) Failing to reveal material fixcts including but not limited & excessive delsys in handling
udmmmmmmmmmmmﬂmm
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. in a reasonable amount of time;

(&)  Failing to pay Plaintiff's claim in accardance with the spplicable insurance policy end
spplicable law, |

()  Charging Plaintiffs a price in grssly in excess of the value of the policy at the time it
was sald;

{g}  Fuiling to provide proniised benefits, including, but not limited to, the insurance
benefity dascribed ahove;

(h)  Failing to promply restors to PlainkifF the pressat value of the vehicle or replace it with
one similar to that which he purchased before it was totaled, and/or reimburse Plaintiff
for out of pocket costs logs of items in the subject vehicle.

(I  Beprescnted that Plaintiffs® financial nbligations with the FMCC would be covered by
the subject insurance contract;

. (i) Causingaprobebility of confusinn ax to the appeoval of ingurance coverage,

) Wﬂm_mﬁmmwmﬂhmﬁgmmdmmmmmtm
but not Limited to the subject automobile insurance coverage.

(I}  Enteringinto a consumer trangaction it which the consumer waives or Turpots s0 waive

a right, beaefis, or imumumity provided by law, uniles) the waiver ia clearly stated and the

consumer has specifically conseated to it,

60. The above describeg condiect violated the Michigan Consumer Protection Act, specifically

but not limited 10 the following: MCL 445.903(2) e M) (o) MEMNMaL () and (2}

_ 61. Asarcsalt of the Defendant Alistate's actlons, Plaintiff has suffered the damages
hereinhefore sct forth and Joss of use of the subject vehicle, the cost of abtsiming alternage
teansportation, as well s curreat and foture damages including derogation of Plsintiff’s credit record,

11
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lass of down payment, insurance, lost wages, a3 well as mental distresy, harsssment, humilistion and
embarrassment recoverable under Avery v Tndusiry Morigage Co., 135 F Supp2d 840; and Plaintiff i=
also eatitled to statuinry damages and attomey foss 25 provided in the Michigan Consumer Protection
Act, specifically, MCL $45.911.

WHEREFORE, Pleintiffs pray for Judgment against Defsndant Allstate as outlinsd in Count I
of Plaintiff°s complaint, in whatever amoimt abowves $24,000 they are found to be entitled or in the
alternative for an equitabls detarmiration i enforce the msurance contract, together with satutory
atiomey foes, plus interest, costs and all incidental and consequential dameges allowed by law.

DEMAND FOR JURY TRIAL
P‘Ininﬁﬂ']wmhy-duujndajurjr trinl in the above entitled cause.
Respecifully submittad,

By: (oAl o

STEVE LEHTO (P45068)
ADAM 8. ALEXANDER (P53584)
31275 Northwesien Hwy., Ste. 121

Fanmington Hills, MI 48334
{248) 855-0866

April 21, 2003

12
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MAREET CLAIM OFFICE
1484 TROY CENTER IRUYE S8
TROY ME JB88L

FHONE MUMBER: 248-G0-814
OFFICE HOURS: MONDAY-FRIDAY 08230

July 24, 2002

FORD MWITOR CO - CUSTOMERE ASSISTANCE CENTER
P.0. BOX SZ4R
DEARAORN MNT 48121

Allnteta Innuranca an
e
Our Iopsured:

Data of Loas: Juna 11, 2002

Ba: 200% Expedition, VIN IIHPﬂlﬁI.I]-

Pleass accapt this letter as notice for our subrogation rights on the abowa
capticned matter.

Op Juns 21, 2002 gur customera X001 Ford Expwdition suatained & fire losa
rasulting in subgtantial damaga. Wa sacursad & causes and origin report (plaaze
find copy enclosed) in which it was determined that the fire was cdused by
faulting wiring.

Tha wehicle ia currently locsated at our Total Loss storags facllty at 13000
Haggearty, Ballewllla, MI 734-699-55{00 snd ia avaiisble for your lospuctiom.

Floasw forward all correspondence to my attentlon at Alletate Iloaurance, 2600
Troy Capntar Dr, Suitoe 102, Troy MI 485084, I can be teached at 1-248-816-8261
Monday - Friday 5:00 AM - 4:30 FM.

Theank you.

Sipcaraly,
LLEY 30N
Allztate gurance Company

aMO7 070271

Gi2-Z
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July 2, 2002

atizato cision No [N

FREDICATION:;

IN RE:

NOON®XH

m This report is predicated upom the request of Ms. Shelley Imason, Allstate Claims
ASSOCIATES  pevesentative, to conduct an investigation into [~ special reference
iwesUgdore/ Conszsts 1o the flre logs of & 2001 Ford, Expedition.

. 35136 Schaokralt
Livoni, Michigan 48150
Rz 7m0 SECRETARY OF STATE:
i B 9E1-2905 -
TRl 5o com Through the Secrctary of State, the following information was obtained:
PO. Bax 27
Boyne Gity, Mctigan 29712 2001 FORD IFMPUIELXI-
231 5825543 32 STA-WAGON ORIGINAL
Licansad i Michigan, 1040372001 175M27501224 EXPEDITION 16 A
bk, Rnots and Arzona
CLARKSTON NN
FORD MOTOR CREDIT COMPANY
PO BOX 105704 10/02/2001
ATLANTA GA 30348
REGISTRATION INFORMATION:
MTXS85  PC-TRANSFER
09/01/2002 K-524-511-734-610
INSPECTION:

On hune 28, 2002 at 9:00 2., this Investigator arrived at Suburban Fard, in
Waterford, to candict an inveatigation into the fire loss of 8 2001 Ford, Expedition
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IN RE: Allstate Claim

HEZ A File No. 02-1493VH

July B, 2002
Page 2

Cince at the scenc, a close inspectien provided the following information:
SER ENCLOSED INVESTIGATION REPORT

Prior to leaving the scena, several 35mm color photographs were taken and are enckosed.

ORIGIN AND CJLUEE INVESTIGATION:

On June 28, Eﬂﬂz'at.g:ﬂﬂ am., this Investigator arrived at Suburban Ford in Waterford i
conduct en origin end cawse imveatigation into the fiee loas of a 2001 Ford, Expedition, white in
colar, Vehicle Identification Number 1IFMPULSLX LI

Upon emiving &t the doalorship, the wehicle is kycated in a accured lot and ot this tine, the
remains of the Vehicle Identification Nutaber in the arca of the windshicld and dash have been
_ partially destroyed by the fizre, liowever, the Llast four digiin are legible, reading 4006.

Initial observations reveal evidence of a fire to have originated within the engine compartment,
that exiended to the meliing and cracking of all of the window glass. The fire further extended to
blistecing of the painted murfaces of the entire vehicla

The examination af the fuel tank, &l tube and fie] cap roveals all are intact with no evidence of
any fise] leskage. The examination of the undergide reveals it is free of any fire erigin.

At this time, the examination is focused to the pear cargo aren, where high bwrning, is present
thronghout aid there 13 bo evidence of any fire origin, Wiring taveling throughout the rear
cargo erca reveals chamed wiring insnlation present, and thers is no evidence of any clectrical
faflure that could be formd and attributed 1o the canse of the fire, The inspection continues, and
the carpetsd rear cargo floor area is basically intact, snd there is 20 evideace of amy low buming.
At this time, the examinafion is focused to the passenger compartment, where agaln, high
burning is present theeughout Seat cushion material remains on all seate, sl four floor areas are
‘bagioally intact and fhare ix no svidence of any law burning.

The dashboard teveals combustibles remaining slong the entire length of same, owever, the fice
damagn in more pronounced oo the right or passenger sids versux the left or driver’s side.
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‘Wiring traveling slong the dashboard reveals charred wiring insulation presant and o evidence
of any electrical failure could be found and atiributed to the cange of the five.

At thip time, the inspaction is focused to the engine compartment, whereupon exemining seme, it
is dotarmined that a fire lus otipinated within the engine compariment, and the fire damage
preaent ia high in nature, The examination of the front asction of the engine compartment
reveals little rernaing of the sir conditioning condaneer and radigtor. The ranemission cooler
lower section of the engine compartment within the fiont, and there is no svidsace of any fire
origin.

. The examinsafion of the left or driver's side of the engine compartment revenly the power
distribution center is secured to the inner loft fender, combustiblee surround same, alea wiring
treveling from neme reveals it is void of insuletion. The examination doss reveal 2 main cable

. traveling from the power distribution center, along the cowl, and over to the starter solenoid on
the right or passenger side and is fonnd to he void of msmlation.

Atﬂﬂuﬁmﬂ.thﬁumimﬁmiifuﬂmadhﬂuﬂglnﬁomﬂﬂmmmm where the
- romains of battery plates are foutd, both battery cables are void of insulatian, and there is no
evidence of any électrical failure that could be found and atiributed to the cause of the fims,

At this e, a sthaaquent check of the finid levels revealn the ol is mixed with water dus to
axtinguishmeant, the transmission Huid lewel ix full and clesn, and all remaining fluida hsve
drained during the course of the fire.

The cxamination of the top of the engine reveals bath combustible balance trbes for the fiss] rail
{0 havo boen consumed, however, the fuel lincs in the left rear of the engine compartrnent rovesls
be fonmd aod athibgted to the cause of the fire, Alss, combrmtibler do suround il foel injectors,
confirming no fire onigin due to focl leakage fiom the injectors.

The exsmination of both valve covers reveals fire damage present, however, they are basmcally
intact The examination contimes, and the front of the engine revesls fire damage present to the
casting, more pronounced on the left or deiver's zide versus the right or passenger side. The
examination of the power steering line in the left front lower section of the eogine compartment
reveals hose matecial still peeseat, confirming ne fire arigm within the lower section of the

EARs-005-1 C1-1884
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engine compartmenst. The examination of the hottom of the engine does reveal evidence of
combugtible fluid present, hawever, no evidence of any fire origin.

Af this time, the exsmination i8 focused to the alternator, where fire damage i= present o the
caging amf the heavier gauge cable traveling frem same to the starter solenoid is completely void
of insulation, with evidencs of alactrical fanlting, to inclde areing and foging, in the middie of
the cable. Further, upoa reconstructing the routing of the cable that iravels from the power
distribution center 1o the starter solenwid and fhe cable that ravels from the alternator to the
wiarter solanaid, the cable for the altemator broke in twe, closest the siarer solenoid, 2s it i=
hrittle,

At this time, the examitation ia focosed to bath front cast wheels, wheee the fine daoage present
to the inner right o¢ passenger gide iz much more prevalent, verses the left ar driver's gide.

At this time, after complating the shove inspection and examination, it is the opinion of this
Ivegtigator that the fire was accidental in nature. It is further the opinion of this [nwestigntor
that the fire criginated within the engine compartment, and at this time, the invegtigation
conlinues,

TITLE INFORMATION:

A review of the titls information indicates that the 2001 Ford, Expedition iz an original purchane
i the name o - 051 Suow Apple Drive in Clarketon as of October 3,
2001, at which time, the odometer read 16 achml miles. The sacured inkarest ix ligtad 28 Foed
Motor Credit Company and fhe Michigan license plate o not dne to expire untit
September 1, 2002, The driver's license number listed on the reg m&

NICE VINASEIST:

A review of die NICB Vinassiat indicates that the 2001 Food, Expedition 4x4 ix equipped with &
5.4 litex, V8 mginnaqdmmhldinwmhﬁchiwu
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NATIONAL HIGHWAY TRAFFIC & SAFETY ADMINISTRATION:

A search of the National Hiphway Traffic and Satety Admipistration, Recall Database, produced
four recally, aod upon reviewing sanw, oons were found to pertain to the Sre in question.

ALLDATA SYSTEM:

‘A aearch of the Alldata System priwiuced nine recalls pertaining to the vehicle in question. wpon
eviewing sune, nane were found to pertadi o the fire in qoestion.

A further gearch was conducted of the Technicaf Service Bulleting, producing a munber of
bulletins pertaining to the vehicle in question. Upon reviewing mame, none were found to pertain
i the fin: in question.

_ INTERVIEW (LESLIE KUNKLER):

On Jume 27, 2002 8t 4:30 p.., Investigaior Robert Perayn conducted an interview with
I 1o is the Hito holder, named insored and primary operator of the vehicle in question.

It was learned that the fire occnered on June 21, 2002 af approximately 1:52 am. while parked st
1985 Qakwood in Crionville, Subsequently, the Erandon Township Flre Departinent was
summoned and mbsequently extinguished the fire involving the 200H Foxd, Expedition,
reuipped with an cight cylinder engine.

Further questioning revealed that the vehicle was parchased new in September of 2001 from
Allen Ford on Telegraph Road in Pontiac. A three year, 36,000 mile warranty was ismaed at the
wirk completed inclided a locae bolt on 2 door end wan satisfied at Allen Fond in Pontiac. At
the timo of the fins, the fisel tank was approximately one-quarter flf

bayfiiend chacks i 4 regular bagis. The last parson tn have ervtered the engine
compartment isned to change the oil, one month prior to the fire. Oil
changes are gecured every 3,000 fo 4,000 mifeg and no il or other fluids are ever sdded. Priar to
parking the vehicle tagt, there were no opemability problems, no waming lights illeminated and
there wrera no changes in any of the gaages. Furiher, no mechanical or slecirical problems had
been experienced.

ERDS-005-1 ¢ 1-10ag




)

July &, 2002

Page &

The mileage at the time of the purchese was new and the mi at the tirme of the fire lo=s was
approximately 8,000 miles. Further questioning revealed thai is & ponsmoker and

oo one was smeking in the vehicle prior to packing the vehicle. It was also learned that a CT»
changer had been inatalled by Allen Ford ai the time of the purchase.

Further queationing revealed that the vehicle had heen invalved in a minor accident in the left
fromt, as the front marker Eght and yellow nmning light had been replaced by LA Collision on
Baldwin Road in Pontiac and Allstate serviced the claim.

At the Kime of the fire, the vehicle had bean parked since Tuesday, and o Friday at 1:52 am.,
the: vehicie was on fire and the Brandon Township Pire Department respoaded amd extinguished
the fire.

I i1«{icatcd that she was not i course of the fire and could not
provide any specifics. In a ghort i reltersted that the yehicle had been
pirked at her mom s bouse since Toesday, and apparently, the Brandon Township Fire

. Department respemided to the vehicle fire on Friday, at approximately 1:50 am. On the five
report, it Indlcates of an electrical short, possibly the computer within the
mmmmmidﬂummﬂmnfﬂmﬁm When questionsd
regarding if any contents wete In the velicle at the time of the fire, it was leamed that papers, &
achnal bag, and riher miscellancons items ware present. At this time, oo further infrmation
could be obinined and the infecview was tamminated.

CONCLISION:

Having completed an examination of the vehicle, interviewed the insured, who last operated the
wvehicle peior to the fire, conducted research partaining to the vehicle in question, and baged upon
ull of the information known at the time of the preparation of this repart, if is the opinion of this
Iuvmamﬁltﬂuﬁrummdmtalmm It is further the opinion of this Investigetar

i mmpurtmul,whﬁeﬂlmmmdmofdmlmml
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At this time, all requests for services have been completed, we are closing our file and
Torerarding our report and photographs for your review.

Timethy P. Handon

Wit OAfzstr-{]
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- VEHICLE FIRE
INVESTIGATTON
Fﬂﬂm

Invident No,__ai0T R5A,

Date/Time Of Investigation o’ A8 -0% & G Am
g I.k Vehicle Examined At _ S¢abegr o ciacd
Location At Time Of Fixe '

S ASB0CIATES MqDBmDWWFMDFmDPﬂDHMD Street [

| WasigaCanmiANtt Do OFFiwé-tlo3.Day_ Timeof Gl 451 A Amived Clear
Trasd “‘“,“,'t“'“ll R 150 Descrigtion Of Vahicle T,

ssogeit —
raltibhermion-aesoc. com

anOtamdonasacem | Addreer [
0. Bem 2T Yeor 2o Makm Fprd ~ Modol _Sepaliting

| by Clty, Michigan 49712 | Colort (Top) _ WIHT (Bottom) _ COMNT

Unbocked [ ] Deslroyed By Fire ]

Missing | | Pactially Comumed
Miszing Patially Coxnapcd NA
Mising | | Partially Conmumed | { Conmmed | | WA 1Y |

Pﬂﬂa!IyCcmmmm Consumed [ 1

Jems ln Glove Box
Owner's Mannal M Misocllanemus Papers [ ]

W Ceater Console  Intact[ ] Puﬁ.uyconmmudﬂ Consumed [_] WA []
Thems Ih Center Console




' VEHICLE FIRE
. INVESTIGATION 2

[0 Deployed[]  Fire Damaged f] WA
[] Deployed[ ] Fire Daoaged 4] A
[] Deployed[ ] FireDamaged[ | Nal]
[] Deployed[] Fice Demaged[ | Na{]
s;daﬁ.uﬂm{nnw}- Tatact [ ] Misning[[] Deploved{ ]| Fire Damaged[] WA []
Side Air Bags (Passk: Tntact [] Missing[[] Deployed{ | Fire Demaped[] NA[]

Headlinew/Curtin: ___Intact [ ] MMML?&@I%EME,
Igpition Key: __ Nouo FoundfA]  Inlgniion] | AtSeeme In Debria

Odometer Beading:

B Oif Chsoge Sticker {]  Vandalized []
DutrujrudBeriru_m Date:
Title Information: (DahﬂmeﬁrToCIrrﬂntﬂlm{lhm}

- . /o030 ol
Pesonal Bftects In Paasenger Comperitnent D )
Engine Compariment '
a Engine Limited (Hood Jammed) [] Oﬁﬂ Foroed Open By Investigator [ ]
Engine; Tatact Migsing Partially Stripped F‘I‘D’""'&It
Aux Battery: Tntact Missing Fies Damaged |, NiA t
o]t || o
Fluld Levels = NOTE: D.A.F. = DRAIVED S¥ FIRE
Hl.'lf &1”"‘
D.EF. | DBF. [ A DEF. § DE.F.
Belis: Intsct Partially Consumed Conamedt
Lippar Hoae: Intact Paxtially Consumed Consurmed
Loywer Hoac; Intgct Parfially Consamned Consamed
Engive Pac
Anti-Theft Foctary Type: _ D CUART mk
Svaiem:  Aftermarkost Type Unkoown [ ]
Aaditions]
Informatiom:
Exterior Examination
Tires:
Type Crstom Whoels/ % of Tread Wear No. Of Luga Missing
i Alt
/ ConsumiD) R
= £ &
— X
._ . '} Consiipetd A” —
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INVESTIGATION

VEHICLE FIRE

3

Driver Door: Intact Fire Demaged Foroed Entry
Left Rear (shiding/cargo) Door(g): Intact Fire Damaged " {  Foread Eotry
Rear Carga Dood(z): Intact Fire Damaged Forced Eatry
nghtkm(sluhngfcugn]ﬂou{i}. Intact Firc Damaged Forced Extry
Tnfact Fire Damaged @/ Foreed Eriry
Utility Vehicle 1 8C.
Trunk Lock: Intwt | X | Looked | X} Open Fire Demaged Forced |
Nof] Unknown [ ] Entry To Trunk: Yum No[]
Missing [1_'1 OnVehicle | | FireDamaged ]

mmmﬂmnmmmmmmﬁ%m

Windabield: _Tnfa | | Misaing | | Wled/Crackod By Hom J{ Beoken | | Tn | | Out |
Windowa:  Yes ﬁ _No [
Driver's
Window: Inﬁnt% B mwnymﬁ Brokea[ ] m[] oOw[]
LRt
Wimlnvnuf m% Hmlms E hmmmhdnynnﬁ Broken[] W[ out[]
Position: Moveabla{ ]
Laft Rear

FWindow: Inct[} Missing [] mlﬁwcmhdny}h@ Broken [} W[ ouw{]
Position: Movsalile

Roar Window: _Tntact kﬁ-mgllmdhdaﬁmhdﬂrﬂmﬂlﬂmhn| [ | [ Out]
* Right Rear

37 Window:  Intact Melied/Cracked B Hmﬁ Brokeo ] h{] Ou[]
Poition: ShﬁnEryErﬁ-mHuguHeD d

Emax '
R:ghtmw Intact [ 3 - Mmmg L&M&n&nﬂﬂyﬂnﬂl Broken[] In[] Oumt[]
Up Sttionary[ ]  Moveable [] .

Position:




VEHICLE FIRE
INVESTIGATION

4

Passengee
Window: IME Missing E Maltadﬂ.}mchedﬂy}h#{ Brokea[ ] W[ oOw(3
Position:  Up D
S1m Roof Open Miszing Closadl Fire Damaped
Convertible: Up Missing Down Fire Damaged
T-Texw Oo Miszing Firz Damaged
Hand/Baft Top: Do Missing Firc Damaged
ﬂauolinejj Diesel [ ], Natual Gas [ Electric ] Hybrid
Fuet Tank: Intact Missing Fire Damaged
Fill Pipe: Intact Misaing Fire Damagred
Fuel Cap: Intact Missing Fire Damaged
Fuel Tagk: Intact Missing Firc Damaged
FIIl Pipe: Tntact Missing _ Fire Damaged
Fael Cap: " Tinct - Missing Firc Damaged
__Transmisgion Pan: ~ Estact Missing Lesknge Noted  Yex No %
: Qil Pan; Tntact Missiug Leaknge Noted  Yes No
: Open | Cloged | Missing | Rust | Darage | Vandalized | Consumad
Front Bumper:
Hood:
Grille:
Laft Fender:
Driver’s Door: X’
Left Rear ¢smergn) Doard): ')u(
Left Quarter Panel:
Trank Lid/Tail Gate:
Bear Cargo Door(a):
Bizar Bumper;
_Roof:
Right Quartor Panel:
mnmf-muwmmﬁ X
Padsenger Door: z
Right Fender:
Body Conditlon: Buoellent [ Good Dﬂ Fair |

o (-

)

o2
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. rd Track Eweilites 49D VEIXIRLSOBCVINLAF  Comright O BAILLBATA 1HN0-$9-3182 &15
iical Service Bufletins

Ia:
wr Dats  Npwe

Aag(0  Caoywigs - 4R100 Trassesisson Replaceswnt

Feb 00  Becall - Revised Child Tajher Ingimctigns

En 01  Capaigs - Waromly Culds Supploment

Mw0l  Hacall - Drives's Airheg Replacsmenst

ki 01  Recall - Outvend Sests Ralt May Not Fully Lach

Aug0l  Racall - Dafective Wipar Motor SwitchiGear Cover
WVISs000 Movd  Recall 00VI%6000: Child Recimind Anchor Mon-Complisnce
NVZIR0L Rd 01 Recall 01VITT0[; Seqt Belt Bugkle Defect
NVIS0H  Ang 1 Focall 01'VI38000: Wiper Mukor Grar Caxe Cover
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. 2001 Ford Track Expadifien 4WD VB-AFY 4L SOACVINLEFI  Capyrigt ©2008° LLDATA 1880593381 615

Tochnical Service Bulletins
All Technical Service Bulletins:
Nemaber Paz  Name
03-[6-1 Aug 00 AT - "Poor To Eepalr” Tag Frocedurs Motice
08-11-% Oct 80  Revcrse Park Aid - Proxesidy Senoor Matfonction
00-12-2 Oct 00  Steadmg - Correcl Placemwoat of P/S Panap Bob/Washor
002310 Nowi0 AT - In Line Fluki Flller Eit
00E 54 Ang 00 Caxpaign - 4R 100 Transission Raplacement
0aL11 Feb 00 Recall - Revisx] Chikl Tothor Instrocticms:
ooL12 B 01 L‘lqui;u Warmanly Guide Supplement
Q1-10-12 May 0 Wie Eareas - Termin] Repair Kh
01-11-T Jun 8l AT - 4870W Delayod Bngagement™a Forwand Gears
01-12-4 Fun ¥l  Air Suspension - Lesep ON/DTCs B2140 or C2140 Set
01135 Jol 0l AT .d48100 Delayed o Ny Ind Goar Shifi
01-13-T M 0L AT -4R70W Clunk Nolse an 2nd 1o Lt Gear Downshifl
. Gl=14-1 Ml #[ Trnnlr Case - Insdwergent Shd B
0]-14-6 Ang  Hester Com - Repested Fallure
. BI-1%T Ang0l AT - Flukl Applicotioa Clharis
- 01181 Sep 01 Bhift bverlock (BRAKR) - Inndvertcnt Dismbliag
. 01-2-5 Feb 0l  Ssat Balin- Warning Systesn Opecation
© 01-30-1 Oct 01 ity - Viuomn: Leskc Dciection
P ol-2i-4 Ocl 8l  Engiwe - High Lila/Gticking Thotls
; 01236 Mov 0L Engiwe Coalant « Properiade Glyool Bacoimosendetion,
! Hl=2b Doc 0l  Emgine - (il Sysices Priming Procodercs
, O1-3%3 Dec 0! AN - White Flakes Cossiag From Vents WiBiower On
i O leda2 Mar®  OME Prekbowe Seading (iall - Drip Shivld Interference
©Ol-4<7 Marl  Engiee - Oil Booomasdstion/ Application
i G2 Apr I PATES Sysiean - Dingnostic Service Tips
-7 Api 01  Pael Panip - Whine Heaod Through Badio Spealers
0i-7-& Apdl  EVAP Speom - MIL O Mubliple DTCs Sey
. 0187 Mgyl  EmbsdossComputers/Flegtromics - Detveahllity Disgaosk
- 1510 Marill  Reoall - Drtver's Airbay Replacsmeot
01521 Tol 01  Recall - Owtisomrd Sexty Belt My Mot Fully Latch
* 01834 Ang0l  Recall - Defective Wips: Miotor SwitchiGear Cover
02-1<2 Iin 02 Hovn - Weak Al Syaiem Confirsation Chip
o2-1-4 ha !  Englos Head Gasont - Appooved Repilacemenst Procedores
. O2=15 Jaa 02  'WhaalsTire - Rngd Fores Meammemest Baolpmsent
02-1-4 Jm 01 Engiee Od - ON Recmenencotion e/ Appelcetions

Hﬂmﬂﬂlﬂﬂ[ﬂl Seat Balt Backis Defhct
Roall 0 1V253000: Wipar Mivior (o Case Cova
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Claso-up view of the Vebicle Identification Number ramaining in the ereaof the
windshicld and dash
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3.  Ovenll view of the driver's side
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11. Owverall view of the rear seams from the driver’s side

.E 2. Owenall view of the fronl pmasenger campartment from the diiver’s side
. - - - - o

B .
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13 Owverall view of the vear cargo ared from the passeoger side

4.

pasgenper gide

mpariment from the

view of the rear passenger co
_ . 4o ) b
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18. Owvernll view of the sngine compartment from the
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.' Z. Clnsecap view of the remains. of the crstom wheel in dhe left front
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25 Owerall view of the rereaing of the wiper modor im the cowl

. 26, Ovwexell view of the damage presant to the front of the engime

k,
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27, Ovemll view of the valve cover an the right ar prassnger side
7 fire damage present to the front section of the engine
. e y b ¥

I

Owerall view of the
" L i b . -._ L

n.&:"
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Fa ) Dmﬂlvim#ufdamagep:umtdthemg:m,m the front
30 Overall view of the cable iraveling fiom the power distribution ceqter over the brake
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31 Ovonalt view of the routing of this cable, which travela ftom the power distelbution
: center, along the cowl

. 3% Another overall view depicting this cahle traveling acroax the rear of the enging
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33. Owerall view of this cable as it travels 1o the siarter solendid i the right rear

34. Clase-ap view of this cable having broken whils this [nvestipate was
ncconstructing seme ,
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35 OwerH view of the muting of the altcrnator cable traveling ko the starter solenodd In
.' 3. Clossup view of the firc damage present 0 the aliemator
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37. Clase-up view of the remains of battery pistes and both cables

=

38. Ovorall view of the rauting of the bettery cables
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SFCHIDMA Issue Retail 0DE/12/02 OR:2R8:57
=

VIN: 1rvpuloLx L ycar: 2001 Modael: EXPEDITTON

Owner Status: wsp: 09727701 Mileage:

Trmt: Case’ 603401762 Day Ph:

Symptom:

Reason: SPECIAL LIAISOMN - GENERAL/OTHER

Dealer: ALAN FORD INC

Issue Type: 02 INFORMATION CaN Court: Legal Issue Type:
ISsUe Status. C CLOSED CAN Award: MORSII Cohtacr: N

ASC DATE origin Description

[ N P -

o ——— T T - . . —

07/25/02 CACM1D EXEC REF QOUTBOUND CALL TO DEALERSHIP
G7/26/02 cACMI0 EXEC REF CONCUR WITH REALERSHIP

07/26/02 CACN10 EXEC REF DOCUMENT ADDITTONAL INFORMATION
07/26/02 cacMl0 £XEC REF DOCUMENT ADDITIONAL INFORMATTION

Fl=Help Fe=addAction Fd=ActionDetail FG=Dealerinfo

F7=Prev Fi=Next FO9=v1ewMOR5II Fll=Menu F12=Return
NO MORE RECORDS AVATII ABLE oGDERA27

ERSf-808-| c1-18a3




SFCHADMA
=

Action Detai] 08/12/702 08:29:05

VIN:

wher Status:
Hame:

Trme:

symptom Dasc:
Reason Desc:
pealer:

Issue Type:
Cone Type:
Analyst:
Action Datea:
origin pesc:
Actian Desc:
Comments:

1|=MPu15Lx1L-_ Year: 2001 Model: EXPEDITION

wWSD:
Case: 603401762 Day Ph:

SPECIAL LIAISON - GENERAL/OTHER
ALAN FORD JINC

a2 INFORMATION Issue Status: C CLOSED

FH PHOMNE ddometer Reading: MI
DKAROSS DEBRA HAROSS Document Wumber:

07/25/02 Action Data: Action Time: 15:38:52 EST

CRC- PRIORITY GROUP

EXEC REF QUTBOUND CALL TO DEALERSHIP

CLUSTOMER SAYS: PER CUSTOMER, BEALER S5AYS: *EXECUTIVE O
FFICES** *EXEC REP, DEBRA 7/25/(12 MADE OBC TO JIM LLORENCE
5/M AT ALAN FORD. HE SATD THAT THE VEHICLE MAY BE TAKEN BACK
TO THE BODY SHOP. JIM WILL INVESTIGATE TO S5EE IF THE VEHICL
E IS BACK THERE AND GIVE ME ANY INFORMATTIOM HE MAY HAVE. L
AC ADVISED:

Fl=HeTp F2=AdoAction F4=PrevAction FS=NextAction Fo=ActionData
FO=PrevComments Fl0=NextComments Fll-=Menu Fl2=Return F13=ESP
NO MORE COMMENTS AVAILAELE OGDE4Z7




SFCHADMA Action Detail 0812702 NR:29:08

—

VIN: 1FPUIGLXLl] vear: 2001  wodel: EXPEDITION

Owner Status: ORIGIMAL wWsh:

Name : ] Hm Ph:

Trmt: Case; 603401762 Day Ph:

Symptom Desc:

Reason Desc: SPECIAL LIAISON - GENERAL/QTHER

Dealer: ALAN FORD INC

Issue Type: 12 INFORMATION IsSsue Status: C CLOSED
Comu Type: PH PHONE Odoneter reading: MI
Analyst: DKAROSS  DEBRA KARDSS Document Number:

Actian Date: 07/28/02 Acticn Data: Action Time: 14:46:15 EST

ﬂrigin Desc: CRC- PRIORITY GROUF
Action Desc: EXEC REF GONCUR WITH DEALERSHIP
Commeants: CUSTOMER SAYS: PER CUSTOMER, DEALER SAYS: CALC ATWISE
B: Y*EXEC REP, DERRA 7/25/702%% SPOKE WITH JIM LLORENCE S/M
OF ALAN FORD REGARDING THE VEHICLE THAT BELOMGS M3 KLUNKLER
CLATHMS THAT AN ALLSTATE INSPECTOR LODKED AT THE VEHICLE AND
THE CUSTOMER HAS BEEW OFFERED A SETTLEMENT OF $£25,000.00 AN
D THE (ST HAS NOT ACCEPTED TH1IS OFFER. THIS APPEARS TO BE A
Fl=Help F2=AddAction Fd=PrevAction Fi=NextAction Fb=ActionData
F9=PrevComments FlD=MNextComments Fll=Menu FlZ2=Return F13=ESP
MORE COMMENTS AVATLABLE . OGDE427

EROB-23-1.C1-1085




YIN:
wsD:
B — ' Ph:
Trmt: Case: BLDIAAOLTR? Day Ph:

SFCHADMA Action Detail 08/12/02 08:29:10
Owner Status:
Symptom Desc:

= -
1Fupu15Lx1-_ Year: 2001 Model: EXPEDITION

Name :

Reason Desc: SPECTAL LIAISON — GENERAL/OTHER

Dealar: ALAN FORD INC

Issue Type: a2 INFORMATION Issue Status: C CLOSED
Conie Type ! PH PHONE Odometer Reading: NI
Analyst: DKAROSS  DEBRA KARODSS Document Nunber :

action Date: 07/26/02 action pata: Action Time: 14:46:15 EST

Origin Desc: CRC- PRIQRITY GROWP

Action Desc: EXEC REF CONCUR WITH DEALERSHIP

Comuents : D THE CUST HAS NOT ACCEPTED THIS OFFER. THIS APPEARS TO BE A
N INSURANCE COMPANY ISSUE.

Fl=Help Fi=addActian Fd=PrevAction F5=NextAction FE=ACTionData
Fi=PrevComments FlO=NextComments Fll=Menu Fl2=Return F13=ESP
NO MORE COMMENTS AVAILABLE _ _ OGDRA27

ERBS-8D5-{ C1-1n0g




SFCHADMA Action Detail 08/12/02 (8:29:12
= R

VIN: 1FePUl6LX Ll  vear: 2001 Model: EXPEDITION
Owner 5tatus:
Name:

Wwsh:

Hr Ph:

Trmt: case: (03401762 Day Ph:
Symptom Desc:

Reason Desc: SPECIAL LIATSON - GENERAL/OTHER

Dealer: ALAN FORD INC

Issue Type: 02 INFORMATION Issue 5tatus: < CLOSED
Comm Typa: PH PHOME Ddometer Reading: MI
Analyst: DKARDSS ~ DEBRA KAROSS Document Number:

Action Date: O07/26/02 Action Data: Action Time: 17:15:19 EST

arigin Desc: {RC- PRIORITY GROUP

Action Pesc: EXEC REF DOCUMENT ADDITIONAL INFORMATTON

{omments: CUSTOMER SAYS: PER CUSTOMER, DEALER SAYS: CAC ADVISE
D: YEXEQUTIVE OFFICES #*% EXEC REP, DEBRA 7/26/02%2 MADE O
BL TO JOYC KUNKLER TO FOLLOW UP ON THIS ISSUE. INFORMED HER
THAT THE TISSUE APPEARS TO BE AN INSURANCE MATTER .HOWEYER TH
E LITIGATION PREVENTION AMALYST ASSIGNED TO THIS FILE HAS NO
T CLOSED OFF THE ISSUE. CUST HAS BEEN ASKING FOR A RENTAL AN

Fl-Help Fl=addaction Fd=Prevaction FS=NextAction Fé=ActionData

F3=PrevComments FlO=NextComments Fll=Menu Fl2=Return F13=ESP

MORE COMMENTS AVAILAELE _ _ DGDBRA27

EADD-BPS-LC1-1BUT




SFCHADMA
—

Action Detail

VIN:

D8/12/02 0B:29:13

1IFPULGLXI vear: 2001

Owner Status: QRIGINAL

Kame:
Trmk:

Case: 6034

Symptos Desc:
Reasan Desc: SPECTAL LIATSON - GENERAL/OTHER

pDealer: ALSN FORD INC

Issue Type: 02 TNFORMATTION
Comm Type: PH PHONE
Analyst; DKAROSS ~ DEBRA KAROSS

Action pDate: O07/26/02 Action Data:

Oorigin Desc: CRC- PRIGRITY GROUP

ACTIoN DesC. EXEC REF DOCUMENT ADDITIONAL TM
T CLOSED OFF THE ISSUE. CUST HAS BEEN ASKING FOR A RENTAL AN

Comments:

Fl=Help

D I INFORMED HER THAT UNDER THE

T BE AELE TO SUPPLY A RENTAL VE
E FROM LITIGATION PREVENTIOM,
CLOSED*TY

F2=AddAction F4=Prevaction FS5=N

Fil=PrevCcomments FlO=MextComments Fll=Menu
NO MORE COMMENTS AVAILAELE :

Model: EXPEDITION

wsD:
Hm Ph
01762 Day Ph

Issue Startus: C  CLOSED

odometer Reading: MI

Document Number:

Action Time: 17:15:19 EesT
FORMATEDN

CIRCUMSTANCES, FORD WOLHD NO
HICLE. AS S00M AS I HEAR MOR
L WILL LET HER KMN(W. “¥ISSUE

extAaction Fi=Actionbata
FL2=Return F13=ESP
OGDR427

ERDD-H08—1. 11 098




SFCHIDMA _ Issue Detail 08/12/02 08:29:23
=

VIN: 1rupUlGLX LA vear: 2001 Model: EXPEDITION

owner Sstatus: M: 09/27/701 Mileage: 000

Name: Hm Ph:

Trnt: Case: 603401762 Day Ph

Synptom! PANELS/UNTBODY RUST/CORROSTON HOOD

Reason: LEGAL - ACCIDENT / FIRE

Dealer: ALAN FORD INC

Issue Type: 0F LEGAL CAN Court: Legal Issue Type:
Issue Status: C CLAOSED CAN Award: MORSII Contact: N

AfC DATE origin Description

06/25/02 CACI3I8 ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
D6/26/02 CALGL MAKE OUTEDUND CALE TO CUSTOMER
De/28/02 CALGL REFER TQ INSURAMCE CARRIER - INSURANCE COMPANY ALREADY INWVOL

Fl=Help F2=AddAction F4=ActionDetail Fo=DealerInfo
Fi=Prey Fl=Next FI=ViewMORSIL F11=Menu F12=Return
NO MORE RECORDS AVATLASLE : OGORA27




SFCHADMA

=D

Action Detail DB/12/02 08:29:27

YIN:

dJemer Status:
Nameo:

Trmt:

Symptoti Desc:
Reason Desc!
bealer:
Issue Type:
Comm Type:
Analyst:
Action Date;
origin Desc:
ACLi0Nn Dasc;
Comnents:

Fl=Help

F2=Addaction

1rvrulsL LA  vear: Z001

Model: EXPEDITION

WsD:
Case: B03401762
C CLOSED

Ha Ph:

Day Ph:
PANELS/UNIBODY RUST/CORROSION HOOD
LEGAL - ACCIDENT f FIRE
ALAN FORD INC
o7 LEGAL
PH PHONE BOOOD MI
KMUIRHEA KERRY-ANM MUIRHEAD
06/25/02 Action pata: Y 16:42:40 EST
US CONCERN CASE BASE
ADWTSE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
CUSTOMER. SAYS: *. FIRE HAFPENED JUWNE 21, 2002 AT 2Z:30AM
¥ THE VEH WAS NOT RUNNING AND THE THE WEH CAUGHT ON FIRE
- THE LOCATION TS ORTONVILLE MTCHTGAN - CUST FILED CLAIM
WITH TEH FIRE DEPARTMENT AND THE STATUS OF THE FINDING IS
THAT THE VEH I5 A TOTAL LOSS AND THERE wWAS AN ELECTRICAL FAI
LURE THAT CAUSED THE FIRE IM THE YEH <OUST IS ALLEGING THERE
FA=PravaAction FS=NextAction Fb=actionData

Issue status:
Odomcter Reading:
Document Mumber:
Action Time:

&

FI=prevComments FlO=NextComments Fll=Menu Fl2=Return F13=E5F

NORE COMMENTS AVATLAELE

0GDB427

ERBO-0PS-| C1-1188




SFCHADMA, Action Detail 08/12/02 DB:29:29

—_— —

VIN: IFHPulﬁLX_‘I- Year: 2001 Model: EXPEDITION

Owner Status: wWsD:

Nae : Hm ph:

Trat: Case: 603401762 Day Ph:

Synptom DesC: PANELS/UNIBODY RUST/CORROSION HOOD

Reason Desc: LEGAL - ACCIDENT / FIRE

Dealer: ALAN FORD INC

Issue Type: o7 LEGAL ISsue STatus: C CLOSED
Comnm Type: PH PHONE Odometer Reading:  BOQG MY
Analyst: KMUIRHEA KERRY-ANN MUIRHEAD Dacument Number:

Action Date: O06/25/07 Action Data: v Action Time: 16:42:40 EST

Origin Desc: US CONCERM CASE BASE

Action Desc: ADVISE CUST THFORMATION WELL: BE SENT TO COMSUMER AFFAIRS

Comnents: LURE THAT CAUSED THE FIRE IN THE VEM (UST IS ALLEGING THERE
IS A DEFECT IN THE YEH AND FORD I5 RESPONSIBLE FOR THIS CON
CERN  *- QST FILED A CLATM WITH INSURANCE AND AN ADJUSTED
NEEDS TO INSPECT THE VEH *- QUST WANTS FORD TO BE AWARE AN
D CUST IS EEKING RENTAL VEH PER CUSTOMER, DEALER SAYS: N
OME: CAC ADVISED: - T WILL FORWARD THIS INFORMATION TO OUR

Fl=Help F2=AddAction Fi=PrevAction Fi=NeXtAction fFé=ActionData

FI=PrevCommants Fli=NextComments Fll=Menu Fl2=Return F13=E5P

. MORE COMMENTS AVAILABLE : OGDB427

EAI-085-LC1-1101




SFCHADMA Action Detail OR/12/70? (R:29-30
==

VIN: 1Pl  Year: 2001 Model: EXPEDLTION
ouwner Status: WsH:
Trot: Case: 603401762 Day Ph:

Symptom Desc: PANELS/UNIBODY RUST/CORROSION HOOD
Reason Desc: LEGAL - ACCIDENT / FIRE

Dealer: ALAN FORD INC

Issue Type: 07 LEGAL Issue Status: C CLOSED
Comm Typa: PH PHOME Odometer Reading: 3000 wMI
Analyst: KMUIRHEA KERRY-ANN MUIRHEAD Document Nusher:

Action pate: 06/25/02 Action Data: ¥ Action Time: 16:42:40 EST

Origin Desc: US CONCERN CASE BASE
ACTion Desc: ADVISE CUST TNFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Comments: ONE: CAC ADVISED: - T WILL FORWARD THIS INFORMATION TD OUR
CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFATRS WIL
L CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURA
NCE CARRIER AND REPORT THIS INCIDENT. *— LDANER I 5 NOT A
PROVISION OF FOR THIS COMCERN THIS IS5 AW ISSUE THAT NEEDS T
O BE DEALT WITH INSURANCE COMPANY INFERENCE CASE ID: 5349
Fl=Help Fi=AddAction F4=Prevaction FS5=Mextaction Fé=ActionData
F9=PrevComments FlO=NextComments Fll=Menu FLl2=Return FLl3=£sp
NO MORE COMMENTS AVATLARLE ocpR427

Enem-pes-L01-1102




SFCHADMA Action Detail 08/12/02 08:29:32
=

VIN: 1mPulﬁLx_1- Year: 2001 Model: EXPEDITION

wner S5tatus: Wsh:
Name: Hm Ph:
Trmt: Case: 603401762 pay Ph:

Symptom Desc: PANELS/UNIBODY RUST/CORROSION HOOD
Reason Desc: L1EGAL - ACCIDENT / FIRE

Dealer: ALAN FORD THC

Issue Type: 07 LEGAL Issue Status: C CLOSHD
Comn Type: PH PHONE odometer Reading: 8000 M@
Analysr: 2224vK VIRCE KTIRKSEY Document Numher:

Action Date: 06/26/02 Action Data: Y Action Time: 10:15:19 EsT

Origin Desc: CONSUMER AFFATRS - LITIGATION PREVENTION

ACTIOn Desc: MAKE OUTBOUND CALL TO CUSTOMER

Conments: *4%] PA COMMENTS***
LPA MADE DUTBOUND CALE TO THE CQISTOMER BUT THEY WERE NOT
AVAILABLE. LPA WILL RE-CONTACT THE CUSTOMER LATER THIS WEEK
REGARDING HER VEHLICLE FIRE.

Fl=Help FZ=addAcrlon Fé=PrevArtion FS5=Nextaction Fb=ActionData
F9=PreviComments FLlO=NextCosmments Fll=mMenu FlZ2=Return F13=ESP
NO MORE COMMENTS AVATLABLE oche4 27

Epee-H35- C1-1103




SFCHADMA Action Detail 08/12/02 08:29:35
VIN: 1rvPULGLXINl] vear: 2001 model: expeniTION

Owner Status: ORIGINAL wsD:
are: i 'eh:
Trmt: Casa: Bb03301762 Day Ph:

Symptom Desc: PANELS/UNIBODY RUST/CORROSION HOOD
Reason Desc: LEGAL - ACCIDENT / FIRE

peraler: ALAN FORD INC

Issue Type: a7 LEGAL Issue Status: C CLOSED
Comm Type: PH PHOME odometer Reading: 3000 ~I
Analyst: 2224vK VINCE KIRKSEY Document Number:

‘Action Date: O6/28/02 Action Data: N action Time: 14:07:17 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc: REFER TO INSURANCE CARRIER — INSURANCE COMPANY ALREADY INVOL
Comments: *EELPA COMMENTS*=*®
LPA HAS REFERRED THE CUSTOMER BACK TO THEIR INSURANCE DUE TO
THEM ALREADY INVESTIGATING THE MATTER. LPA HAS FORWARGED A
LETTER TO THE CUSTOMER EXPLAINING FMC POSITION IN THE MATTER
AND INDICATING THAT THE REGULAR MANUFACTURER'S WARRANTY HAS
NO PROVISIONS FOR RENTAL VFHICLES. LPA ASKED THE CUSTOMER
Fl=Help F2=addiction F4=Prevaction FS=Nextaction Fé=ActionData
F9=PreyComments FlO=NeXtComments Fll=menu Fl2=Return F13=E5PF
MORE COMMENTS AVAILABILE OGDB427

ERnS-0ge-LC1-110%



Action Detaijl 03/12/02 QB:29:36

o
VIN:

Camer Status:
Name:
Trrmt:
Symptom Desc:
Reason Desc;
pealer:
Issue Type:
Comm Type:
Analyst:
Action Date:
origin Desc:
ACtlon Desc:
Comments:

1FMPULGLXU I vear: 2001 Model: EXPEDLTION

wWsD:
e Hn h
cCase: 603401762 Day Ph:
PMELSIUHIBUDY RUST{CGRRDSIM HOOD
LEGAL - ACCIDENT / FIRE
ALAN FDRD INC

a7 LEGAL Issue Status! C CLOSED

PH PHONE odometer Reading: 3000 ™I
Z2Z24VK VINCE KIRKSEY pocument Number:

0g/28/02 Action Data: N Action Time: 14:07:17 EST

CONSUMER AFFATRS - LTTIGATION PREYENTION

REFER TO INSURANCE CARRIER - IHSURANCE COMPANY ALREADY INVOL
NO PROVISIONS FOR RENTAL VEHICLES. LPA ASKED THE CUSTOMER
CONTINUE WORKING WITH THEER INSURANCE COMPANY TO ADDRESS
THEIR VEHICLE CONCERNS. NO FURTHER ACTION IS5 NEEDED TO RESOL
vEI

Fl=Help F2=addaction F4=PrevAction F5=NextAction F&=ActionData
FO9=PravComments FlO=NextComments Fll=Menu FLZ=Return Fl13=ESP
MO MORE COMMENTS AVAILABLE DGDB4Z27

Eroa—pAs-L.01-1108




. .

SFCHIDMA Issue Derail 08712702 08:29:46
=

VIN: 1rMPUlGLX LI vear: 2001 Mode]: EXPEDLTION

onwmer Status: ORTGIMNAL wsD: 09,/27/01 Milaeage:

Name : | Hm Ph;

Trot: Case:  B03401762 Day Ph

Symptom:

Reason: LEGAL - CUSTOMER WATTING FOR ACKNOWLEDGEMENT

Dealer: ALAN FORD INC

Issue Type: 02 INFORMATTON CAN Court: Legal Issue Type:
Tssue Status: C CLOSED CAN Award: MORSII Contact: N

A/C DATE origin Description

e e i BN A L N B W e e e e e N N N S S T -

06/27/02 CACIIE CB-IT MAY TANE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTIG
6/28/02 CALGL CREATE CLOSED INFO CONTACT

Fl=Help FZ=AddAction F4=ActionDetail Fe=nealerinfo

F7=Prev FB=Hext FoO=ViewMORSIT Fl1l=Menu F12=Return
KO MORE RECORDS AVAILABLE oGoBR427

FASS-205-LG1-1108




SFCHADMA Action pDetail 08/12/02 09:29:50
==

VIN: 1FMPUloLX1L I Year: 2001 Model: EXPEDITION

Owner Status: wWsD:
Name: % Hm Ph:
Trmt: T Case: 603401762 oay ph:
Symptom Desc:

Reason Desc: LEGAL —~ CUSTOMER WAITING FOR ACKNOWLEDGEMENT

Dealer: ALAN FORD INC

Issue Type: 02 INFORMATION Issue Status: C CLOSED
Comm Type: ML MATL Odometar Reading: 1 MI
Analyst: IGUERRER I0OSELTITO GUERRERD Document Number:

Action Date: 06/27/02 Action Data: Action Time: 16:720:48 EST

nrigin Desc: US CONCERM CASE BASE

ACTion Desc: CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTIG

Comnents; CUSTOMER SAYS: = CUST IS CALLIMNG BACK AND REQUESTING FOR L
OANER VEH = VEH CALUGHT ON FIRE AND TOTALED COMPLETELY = IN
SURANCE COMPANY WONT PROVIDE HER RENTAL AMD REQUESTED TO CAL
L Us BACK = SHE FEELS THAT ITS FORD FAULT AND WE SHOULD BE
THE OKE FROWIDING RENMTAL FOR HER NOTE==———
== = CUST REQUESTING T OBE CONTACTED BY LEGAL DEFT ON HOME

Fl=Help F2=AddAction F4=PrevAction F5=NextAction Fb=ActicnData

FO9=PrevComments FlO=NextComments Fll=Menu Fl2=Return F13=ESP

MORE COMMENTS AVAILABLE OGDBA27

ope—en-LC1-1107




SFCHADMA Action Detail DB/12/02 08:29:52
=
VIN: 1FHFU16L}<1L- Year: 2001 Model: EXPEDITION

Ownar sStatus: WSD:
Trmt: case: ©03401762 Day Ph:

Symptoa Desc:
Reason Desc: LEGAL - CUSTOMER WATTING FOR ACKNOWLEDGEMENT

pealer: ALAN FORD INC

Issue Type: 02 INFORMATION Issue Status: C CLOSED
Cona Type: ML MATL odonater Reading: 1 MI
Analyst: JGUERRER JOSELITO GUERRERO Document Number:

Artion Date: O06/27/02 Action Data: Action Time: 16:20:48 FEST

Origin Desc: US CONCERN CASE BAKE

Actlon Pesc: CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS T BEGIM INVESTIG

Comnents: == = CUST REQIESTIMG T OGBE CONTACTED BY LEGAL DEFT OM HOME
PH NUMBER 248-745-1720 = THEY CAN CONTACT HER ANYTIME EXCEP
T 1:00 PM TO 5:00 PM TUESDAY AND THURSDAY = FROM MOMNDAY ,WE
DNESDAY AND FRIDAY,SHE CAN BE REACH AMYTIME PER CUSTOMER, D
EALER 5AYS: = MONE CAC ADVISED: - IT MAY TAKE UP TO 7 DA
YS FOR CONSUMER AFFAIRS TO BEGIN AN INVESTIGATION - CONSUME

Fl=telp F2=AddAction Fd4=PrevAction Fi=NextAction FEG=ACtionData

Fi=PrevComments FlO=NextCommehts Fll=Menu FlZ2=Return FL3=ESP

MORE COMMENTS AVATIAELE oGDRA 27

| EAS-08S-LC1-118




SFCHADMA Action Detail 08/12/02 08:29:5%4

—
VIN: 1FMPULGLXILl] vear: 2001 wmodel: exrepITION

owner Status: ORIGINAL wsD: 09/27/01
ime: o
Trme: Case: 603401762 Day Ph:

Sympton Desc:
Reason Desc: LEGAL - CQISTOMER WATTING FOR ACKNOWLEDGEMENT

Dealer: ALAN FORD INC

Issue Type: 02 INFORMATION Issue Status: e CLOSED
Comn Type: ML MAIL Odonater Reading: 1 MI
Analyst: JGUERRER JOSELTITO GUERRERO Document Number:

Action Date: 06/27/02 Action Data: Action Time: 16:20:48 EST

Origin Desc: US CONCERN CASE BASE

Action Desc: CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFATRS TO BEGIN TNVESTIG

Comments: ¥S FOR CONSLMER AFFAIRS TO BEEGIN AN THVESTIGATION - CONSUME
R AFFAIRS WILL CONTACT YOU BY MAIL OR PHONE - DOCUMENTED IN
FORMATION, ADDED TD PREVIOUS FILE INFERENCE CASE ID: 1572

Fl=telp F2=Addaction Fd4=Prevaction F5=MNextAction FE=ActionData
F9=Prevlomments Fl0=NextConnents Fll=-Menu Fl12=Return FlI=ESPF
NO MDRE COMMENTS AVAILABLE ocDB427

EfGS-pes-LC1-1189




SFCHADMA Action Detail 08/12/02 08:29:57
=

VIN: 1FHFU16U{1- Year: 2001 Model: EXPEDITION

owner Status: ORYGYMAL wsD: 08/27/01
Name: Hm PFh:

Trmt: Case: 603401762 Day Ph:

symptom Desc:

Reasan Desc: LEGAL - CUSTOMER WAITING FOR ACKNOWLEDGEMENT

pealer: ALAN FORD INC

Issue Type: 02 INFORMATION Issue Status: C CLOSED
Comm Type: ML MATL odometer Reading: i MI
Analyst: 2224w VINCE KIRKSEY Document Number:

Action pate: 0O06/28/02 Action Data: M ACTion Time: 14:02:22 EST

Dr‘igin Desc: CONSUMER AFFAIRS - LITEGATION PREVENTION

Action Desc: CREATE CLOSED INFO CONTACT

Comments: *EX] PA COMMENTS* %
THE LEGAL DEPT. HAS RECEIVED THE CUSTOMER REQUEST, AND WILL
ADDRESSING THE ISSUE WITH THE CUSTOMER.

Fl=Help F2=AddAction F4=PrevAction FS5=NextAction Fb=ActionData
F9=PrevComments FlO=MNextComments Fll-Menu F12=Return F13=ESP
NO MOGRE COMMENTS AVATLABLE ' 0GDBR427

ERBE-p0-l01-1118




SFCHIDMA Issue petail 08/12/02 08:30:05

—
VIN: 1rvpuls U v car: 2001 Madel: EXPEDTITTON
Dwner Status: ORIGIMAL wso: 09/27/01 Mileage: EOQO

Naie: I n ph;
Trmt: Case: 603401762 Day Ph:
SympLom: PANELS/UNTRODY ALIGNMENT/FIT

RBasan: AW - AwA DENIED

peaier: ALAN FORD INC
Issue Type: a2 INFORMATION CAN Court: Legal Issue Type:
Issue Status: C CLOSED CAN Award: MORSII Contact: N

A/C DATE origin Description

06/25/02 CACI3R VEHICLE DOES NOT HAVE ANY LOANER PROVISTON; NO ASSTISTANCE

Fl=Help F2=Addaction Fd=AcCtionDatail Fé=DealerInfo
F7=Prey FB=Next FO=V1ewMORSII Fll=Menu FiZ=Return
NO MORE RECORDS AVAILABLE 0GDE427




SFCHADMA Action Detail 08/12/02 08:30:09

— —
VIN: 1FMPULGLX LI Year: 2001 Model: EXPEDITION

Owner Status: W5D:
Nane: “i— Hn Ph
Trat: Case: H03400762 Day Ph:

Symptom Desc: PANELS/UNIBODY ALIGNMENT/FIT
Reasgn Desc: AWA - AWA DENIED

Dealer: ALAN FORD INC

Issue Type: 02 INFORMATION Issue Status: € CLOSED
Comn Type: PH PHONE Odometer Reading: BOOD MI
Analyst: KMUIRHEA KERRY-ANN MUIRHEAD Document Number:

action Date: 06/25/02 Action pata: Action Time: 16:42:40 EST

ﬂr‘ig‘in Desc: US CONCERN CASE BASE

Action Desc: VEHICLE DDES MNOT HAVE ANY LOAMER PROVISTION; MO ASSISTAMNCE

Commnents: CUSTOMER SAYS: *. FIRE HAFPENED JUNE 71, 2002 AT 2:30AM -
¥ THE VEH WAS NOT RUNNING AND THE THE YEH CAUGHT ON FIRE *
- THE LOCATION IS ORTONVILLE MICHTIGAN *- CUST FILED CLAIM
WITH TEH FIRE DEPARTMENT AND THE STATUS OF THE FIMDING TS
THAT THE ¥EH IS A TOTAL LOSS AND THERE WAS AN ELECTRICAL FAI
LURE THAT CAUSED THE FIRE IN THE VEH CUST IS ALLEGING THERE

Fl=Help FZ=Addaction Fid=PrevAction F5=NextAction FG=ActionData

F9=PrevComments FlO=NextComments Fll=Menu Fl2=Returh F13=ESP

MORE COMMENTS AVAILABLE : OGDB427

EAe-208-LC1-1112




-

SFCHADMA, Action Detail 08/12/02 08:30:11
=

VIN: 1FMPUIGLXIL I vear: 2001  wmodel: EXPEDITION

owner status: ORIGINAL wsp: 09

Name: L Hm Ph:

Trmt: Case; 603401762 bay ph;

Symptom Desc: PANELS/UUNIBODY ALIGNMENT/FIT

Reason Oesc: AwWA - AWA DENIED

Dealear: ALAN FORD INC

Tssus Type: 02 INFORMATION Issde Status: C CLOSED
Commn Type: PH PHOME Odoneter Reading: BOOD MI
Analyst: KMUIRHEA KERRY-ANN MUIRHEAD Cocunent Number:

Action Date: 06/25/02 Action Data: AcCtion Time: 16:42-40 EsST

origin Desc:
AcCtion Desc:
Comments:

Fl=Help

F2maddaction
F9=PrevComments FlO=NextComments
MODRE COMMENTS AVAILABLE

US CONCERN CASE BASE
VEHICLE DOES NOT HAVE ANY LOANER PROVISION; NO ASSISTANCE
LURE THAT CAUSED THE FIRE IN THE YEH CUST IS ALLEGING THERE
IS A DEFECT IN THE VEH AND FORD IS RESPONSIBLE FOR THIS CON
CERN  *- CUST FILED A CLAIM WITH INSURANCE AND AN ADJUSTED
NEEDS TO INSPECT THE YEH *- QUST WANTS FORD TO BE AWARE AN
D CUST IS SEEKING RENTAL VEM PER CUSTOMER, DEALER SAYS:
CAC ADVISED: - I HAVE RESEARCHED THIS MATTER THIS STTUATT
Fi=PrevAction FS=Nextaction FG=ActionData
Fll=Menu F12=Return F13=E5P
oGDR427

nes-pee-1t1-1113




SFCHADMA ACtion Detail a8/12/02 08:30:17

—
VIM: 1IFMPUIGLALE  Year: 2001 Model: EXPEDITION
owner sStatus; wWsD:
Name: % Hm Ph:
Trme: Case: 603401762 pay Ph:

Symptom Desc: PANELS/UNIBODY ALIGMMENT/FIT
Reasan Desc: AWA - AWA DENTED

Dealer: ALAN FORD INC

IssuUe Type: 02 INFORMATION Issue Siatus:
Conn Type: PH PHONE Odometer Reading:
Analyst: KMUIRHEA KERRY-AMN MUIRHEAD Document Number:
Action pate: 06/25/02 Action bata: Action Time:

Origin Desc: US CONCERM CASE BASE

C CLO5ED
4000 M1

16:42:40 EST

AcCtion Desc: VEHICLE DOES NOT HAVE ANY LOANER PROVISION; NO ASSISTANCE

Comments: CAC ADVISED: - I HAVE RESEARCHED THIS MATTER THIS SITUATI
0N FOR YOU AND UNFORTUNATELY FORD CANNOT PROVIDE ASSISTANCE
FOR THIS MATTER. - PLEASE CONTACT YORIR INSURANCE CARRTER FO

R ADDITIONAL ASSISTANCE. INFERENCE CASE ID: 5378

Fl=Help FZ=Addactinon Fd=Prevaction FS=NextAction FE=ActionData

Fi=PrevComments Fl0=NextComments FI1l=Menu F12=Return FI13=ESP
NG MORE COMMENTS AVAILABLE -

oGDB427

ERE-D0=-101-1114
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Customer Daita Link - CuDIL. | Page 1of 2

Origin Deac: US CONCERN CASE BASE

Comm Type: MAIL
Analyit: MEUTHER
Bk D301/2D00 . Aclion Time: 11:56 AM Action Dala: Mo
Caller infoeruntion If Dillerar From Vehlcts Ovavar:
Firat Name Midella Infial Last Mama Day Phane Ralalia nahip

Commernts CUSTOMER SAYS: > VEH HAD ELECTRICAL FIRE »» ARE INVESTIGATOR TEAM WOLLD LIKE TO IMPOUND THE VEH »» DAMASE WAS DONE
Ti) THE BLGINESS - >> HAVE CONTACTED INSURRNCE COMPANY - HAVE NOT STATED STATUS OF CLAM »» FIRE INVESTHZATOR SAND ELECTRICAL
PROBLEM »» AMERIGAN AUTOWOTIVE ENGINEERING - 5 THE NAME OF CUST STORE - IH MAM >> FIRE TOOK PLACE 21 102 >+ POLICE REPORT 4 IE 5
B152.28-~ MLAM o FIRE INVESTIGATOR & »» 2022978 (ARE RESCUE DERT) »» CASE NUMBER 15 # 0204174~ INSURANCE PER CUSTOMER, DEALEF SAYS:
3 NOME <« CAC ADWISED: - THIS INFORMATION WILL BE FORWARDED TO OUR SONSULIER AFFAIRS OFFICE. SOMEBODY WILL CONTACT IN TWO
BUSINESS DAYS. INFERENGE CASE It 4

Action: BEND ACKNOWLEDGEMENT LETTER TO CLATOMER

Dialer: 04220 WORLD FORDMENDALL Origin Deen: CONSUMER AFFAIRS - LITIBATION PREVENTION
Odomnater: B2174 Ui} Caa Typee MAIL

Anslyst Neuns: CASSANDR JOMES Analyst: CJONES

Action Dete: LI0U20R2 Aoticn Tena (44PN Aotion Dwla: Yoo

Commants CUST I3 UNSATISFIED WITH THE $ AMOUNT OF BETTLEMENT WITH INSURANCE CO. CUSTMUST G0 THROUGH SUBROAATION WITH
NBURANCE CO. LPA PROPOSES NO FURTHER ACTION.

Dt Ebiriairit: i Dxla Valim
CERTIFED LETTER 4 i
Action: ANAL CASE DISPOSITION
Dealer: 04520 WORLD FORDVEENDALL Qrigin Deae: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomstar: 8174 M| Comm Typir MAL
Analysl Namae CASSANDR JONES Anaiyek CIONER
Achion Deis: O3272002 Aciion Tinw: S48 AW Avtion Dela: No
:I: Conwmants LETTER BENT TO CLUST ADVISING OF SLBROGATION.
(2]
»




Cuostomer Data Link - CuDL

Page 2 0f 2
Anlian: UPDATEADDCD CARE :
Drpbar; 04820 WORLD FORDAKENDALL Origin Dez: CONSUMER AFFAIRS - LITIGATION PREVENTION
Ocbouriar: 55174 M £omm Typa: WAL
Analyst Nwar: CASSANDRLJONES Analyst: CIONER :
Action Date DES2002 Actian Tims: 5223 AM Action Dam: Mo

Commanta CUST HAS HIRED AN ATTORMEY. DAMAGES TO THE VEHICLE AS WELL AS TO THE REPAIR SHOP THE VEHICLE WAS |N WAS IN EXCESS OF

25,000 DOLLARS. UE TO THE AMOUNT OF DAMAGES, SENDING QVER TO OGC FIA AEVIEW. (N THE INTERIM, THE ATTY WILL BE SENDING OVER EXACT
REPAIR EITIMATES AND POLICE REPDATE WHEN THEY BECOME AVALABLE.

LITT-1oT-a0h-Gaed




LA OFFICES

Andrew B. Sapiro Telaphone: {305) 506-1800
Facsimie: (305} Z70-0557

2525 SN, 2] Strest - Suite B4

Dak Plza Professiomal Conter

Miami, Floridy 2456

October 21, 2002

Ford Motor Cospany

Park Lane Towera Went
Sulte 300

Threa Parklana Blwd.
Dearborn, Michigan 48125

My Cliaent:
vehicle: 1998 Ford Bxpedition
VINH: 1rRUL7L2V

Analyeat: Shawvn NWorton

Dear Mr. Hortondg

This package is in responee to your letter of August 12, 2002Z.
The anclosures inclode:

1. Metrc-Dade Connty fira damage report;

2. Repart and attachments of Crash Rsoorder Censulting,
Inc., dated September 4, 2002;

3. Damaga aatimates inveoice sheats prepared by David Lee of
Amaricapn Antomntive and an associated parts catalags

4. Selactad damage photographe

5. CHA Insurance Company, as siubroges -nf_ Inc.

pleadings.

The fira damage report and tha report of Crash Recarder
Consulting, Inc. will addrese most of the quastiona contained in
your Auguat 12 corrmapondencs. For purpésea of thie
‘lnvestigaticn, you capn assmme that at the time of the fira, tha
keys Were in the ignition of ths motor wehiole, in the off
ignition peaition.

ERSt-202-LC1-1118



Limited informaticn 1s avmilable on the vehicle, as it was cwned
by a third party. I enclose a copy of a vehlcle printout from
the State of Florida. The cwner of tha vehicle, David Chance,
haa retained separaie counsel, and is prasumabla available te
qive : statemaent with respect to the service history of the
vmhicle.

I have spoken with Mr. Chanca, who informs wme that there are no
after market additions or modifications to this vehicle. This
waa confirmed in the inmpection performed by our expert.

Our axpert concludes that tha eubject Expedition caught fire dua
to faulty original equipment wiring. Thers was no evidence of any
vehicle modification or tampering that auggeata a ssparate ar
diffarant cause of the fira.

The vehicle remaina nnder cover .lnF automotive garage
and im available for inspsotion. sxpart has requeated to hbe
prasent during any ingpaction rsquestsd by Ford Motor Company.
Hota that whiles our expert inapaction was thorongh, no atteopt
was made to take apart or disassaenble any portion of the
Expadition. The vehicla is therefore availabhle for inspection in
tha candition found after the firae was aextinguished.

You may alsc note at the comclusion of our expert's report a
lengthy eeries of aimilar Complainta flled againat similar Ford
vahiclean. We take the position that tha vehicla fira was dua to
a4 dafect known to Ford, and therefore Ford'se rasponsihility.

The fire in question caused extenhaive demaqe to the business
pramiges of Amsrican Automotive Engineering. Tha heat aof the
fira dasmngad or destroysd shop equipment costing in excess of
3100,000 dollars. damege claim includes the loss of
sgquipment and buainasa furniehings. There are nomsrous
photographa available dapicting damags to the shop, and close up
photographa of damaga to individual pieces of eguipment.

Salected photos are encloased con disc. All of the pheotographs may
be viewed when Ford schedules tha inspection of the subject
vahicla.

Tha damage claim of 18 broken down into asveral elements.
The losa of hand tools 1s itemized in a five page inventory. The
individual items can bs foond in the corresponding pages of the
ancl vatalog. The prices for sach item were obtained
from local Snap-on representative, and are current
replacement prices. These can all presumably be verified through
any Snap-on reprassntative naticnally.

The handtools in muastion all need to ha replaced. Thay wera all
rained, as a result of damage from the heat of the fires or the
chemical used to extinguish the fire. Irdividoal handtoola, such
aa wrenchea, for instanece, all loat their finish and are oo
longer safe to use. They now lark strength and inteqrity and can
no longer be warranted by Snap-on.

Ens-pos-LC1-1119




Tha demags inventory lncludes eassntial shop squipment, suoch as
tha vehicle lifte, which were sevorely damaged. Whils mast of
the shop records were burned or deatroyed in the fira,m
has photogqraphes to docoment the preaence of, aml damaqg ]
various items identified in his inventory.

In addition to his claim for damages, oy clisnt alsc smEt now
deaifand a subrogatiom action filed by the insurance carrier for
tha buildiny ownwer/landlord. Enclosed for your review ia the
Complaint filed and served againet Amsrican Automctiva by CHA
Insurance Compeny, as subroges of Bill Eisnar, Inc.. The Answer
is aleo enclosed. It is now apparent that the defense of thia
alaim will ragnire the filing of a third party acktica against
Ford in tha next 3{) days. This action will incinde our clalm for
damages ,

Please call my office to a¥range an lhapection of the wahlele in
the ghop, hopafnlly with an aye towards resolving my client's
damage claim.

Thank yen in advanoe for your attention to this mattar.

Andrew B. Sapiro
RBSfam

g1 Patrick Gose, Ezq.

ERn-99a-L01-1129



Crash Recorder Consulting, Inc.

22084 Graenwich Court Weat
Boca Reton, Florida 33428
Tal: 581-350-7334

Sagtember 4, 2002

Mr. David Les

Amarican Automotive Englneering
14290 S.W. 130" Court

MEami, Florida 33188

Tek: 305-256-1160

Faxr 305-265-1183

Ra: 1698 Ford Expediion VIN 1FMRU17L
Crash Recorder Conauliing Flla No. 20490

Dear N
Pursuant to your mquast, Crash Recordar Consulling, inc. (CRC) performed an

the cause of the fis this vehicla sustained. In onder to perform
this analysis CRC resasarched, reviewed, inapadied, and o discussed thia matier

with the following.
prwwamwm

- -inspaction and
Expedition VIN 1FMRU17

- inapaction of Ford Expadition VIN
1qu17mﬂ ’

- NHTSA Cansumer Complaints of Ford Expeditions from 1687
fhrough 2002 model year.

- NHTEA Racal infyrmation for Ford Expadiions from 1847 to 2002

- Inapection of of faciity taken the day of loaa.
Interview with

{o information auppliad the stibject wahlcle was towed into
his faclity for a pvoblem involving There were 55,000+ mies
showing on the odomater. The vehicle siarted nonmally, metiained running, and
had no indicafion of betiery drain or other slectrical malfuncions that would
necessiiate disconnecting the vahicle batiery. Disconnecting alectrical power ks
not & standend protedure for vehicles with this type of customer compiaint.

EADS-RES-LC1-1121



At spproximaiely 11 PM, 5 hours after the vehicle waa parked inside the
Amarican Automotive Enginesring facility, alamms sounded ind a prablem
in tha buliding. Upon amval to the faclity a fow minutes laier, found tha

buliding enguifed in haavy smake. Fire crews later isportad that the front of the
subjert Expediion was on fire and the fire wat quickly axiinguished. The
regulting smoke and haat of the firs caused considarahle damage to the facility,
and its comants.

inspaction of the sublect wehicle showad the greaiest concentration of heat to be
on tha kit sida of the engine comparment, near e main fuse panel. This
asgasgment la basad on the foltowing evidenca.

- Tha only mmalning portion of tha hood is located over the Rethery
on the right sids of the engine compartmeant.

- The braka master cylinder, which is located to the knmadiate right
iof tha main fuss panal, had the aiuminum housing complately
maelted away. Aluminum componants of similar construction farther
away from the fusa panel show signs of haat deformity, but are

- The laft front tire is the only tire that went away duning the fire. Tha
right front tire which ie locetad under the battery was not axposad to
tempacatres high enough to destroy it

- The main wine hemess bundie connecting the under hoad fuse
panal, tough tha viehicle fire wall, ta the dazhboard is completely
deatroyad as wall as the antire dashhoard.

" The steering wheal was not complately consumed and sfill retains
the airhag as well ag some padding, indicsting that the primsary
saurce of heat was farther away than the instrument cluster.

Thame is no indication of any non factory equipment including sound or video
squinment, baing added o this wehicles. Tha batiry termtinals do not appear to
ba mutilated, and do not have any aftermarkat loads attached to them, Thewe ara

An axemplar Expadition bullt 4 months efter the subject vehicls was alsn in the
facility for repair of its rear leveling suspension. This wehicls scivated fis soif
leveiing suspension pump 25 minutes after the ignition was shitt off, withe it was
'unllhndud This pump actvation reoccumed 5 minuiaa isher in tha same
. While the subject truck did not have any Indication of a problem

poasibie that the subject vehicle hed a alachical ciuit activale, malfunction,
ahd start melting the insulation off ks sflecked wiring. This problem
would sizo directly affect ony wires within the immediate vicinity. As the affected
wires Insulation meltad sway, these now un-insialed wiree were able to meke

ths

EReB-285-101-1122



oontact with, and provida an ignition gource for any combusetible materdals under
the hood anxt dashbonrd.

Review of the Natlonal Highway Traffic Safely Adminisirations websile revealed
MUmerous consumer compiainis involving fires in thosa vehicles. Fires and
slectrical faikres hove resulied from problems with thelr inatrument clusters,
redios, fuse boxes, windehield wipers, alr conditioners, and fual leaks. Due to
the delayed nature of this fire, as wall ae tha pattern of damage, the fual lina
fallures are not & suspeciad causs in this vehicles case, Any of the electrical
componants coulkd hava reaultad in the wiling cvadoad that restulied |n this fira.

Tha nitial source of efactrics] cxcull overload will not be determinable without
further inapaction thet would raguire the digassbmbly and subsaquent disruption
of the vehicle fram iz curent conclitfion.  Due to the séverity of tha demage thie
subsaquent ingpaction may not reveal a specific cause that can be identifiad
Turther than the known preexisting problams with other similar vahicies.

Summary and Opinion

Baeod on this review of evidence and material, CRC has raached the opimion
that the fire in the subject Expedilion was caused by faully origing! equipment
wifng. Thera is no indication that the vehicle wes modifiad, tampered with, or
abusad in aity way that could have rasulted in this fire sterting.

Opinions expressad In this report are basad an informetion available at thiz time.
i addiional materials become avalable CRC remserves tha right to updele

opmions. nmmmmmm-m please contact me so that
we can dscugs this

Jay Vilagliano
CRC Prasident

EpiR-#08-1.C1-1123
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GEAM CASUALTY INSURANCE COMPANY
5800 Fredericksburg Road, Ean Antonio,TX 73238

GERTIFIED ND. 1798860 {vd opis 0 290
AETURA RECEIPT REGLESTED

FORD HOTOR CCMPANY

FORD MOTOR COMEANTY

1.7 ALMERTCAYN EOAD

DEAEFEDEY MT 4R125-273R

Septembar 24, 2003
Roliayhaldar,

Bafergnea Nunharr 2458154 - 71024 .7495] : - e
Date Gf LoRS: Geptembar 13. 2003 S

Loas Locationr Hartwell, 4 ia :
US2A Tax ID Humbgr o ;
Your Policyholder: T EE o
Your Eafmrance Hunherr !

To wiom it may concern TP Y|

—

that gocurred while the vehicle was parked and unaecupied,

. Thit is to notify you of an sxplosion of a4 3003 Ford Expedition
Plaasze call wme to arranga for a joint fnspection.

This i= to notify yon of our gubrogation interazte and to rayueat
that you not make any sattlements on this claim wikhaut
protecting our recovery rights. The exact amount of cur ciaim
and supporting documentation will follew separately.

If you wish to disctas this mattsxr, plense contace me.

S8incarely,

CamL‘TnaMg.

el w— — g —

Carnl Mabarry

Benlor Claims Reprasentative
Sputheast Reglonal Qffice

Phona: 1-B00-531-8222 Pwi, 43345
Fax Yhona: 1-B00-531-8877

.' 2458154 - 4 - GA - 08713703 - 7951 - 2 - AlOS
o TOTAL PRGE. A2 ek

Lﬂ.'l-"lﬁ (-5l
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USaA CADUALTY INSURRNCE COMEPANY
9800 Fraedaricksburg Road, San Antonic,TX TE1ER

SEAWH L. MOETOW

FORD MOTOR COMPANTY

PARKLANE TOWERE WEST

SUITE 300

THREE PARKLANE BOILEVARD
DERRBORN, MICHLIGAN 48126-2358

Novembar 18, 2003 RECEIVES OEC 3 2om

Palicyholder:

Bafarence Numbar:

Data OFf Loaa: Sap er P

Loes Locatlaon: Hartwell, Gecrgia

Daar Mr. Morton:

in oxrder to assist you in evaluating this claim, I have provided
tha information you réegquestad.

1. Despriptian of the incident: On 9-13-2(03 our insured drove
approximately 308 yards from his hmm ko the Hartwell Marina in
Hartwall, Geargla. Our inpurad parkad hia 2002 Ford Expedition,
ranovad the keys and locked the wehicle. Approximately 45
minutes later, while cur insured was cn his jet ski, he noticed
smoke and firemen in the parking lokt of the marina. Ouz ingurad
want to inveatigate and gaw hie wvahiole waa on fire. The marina
anplovaas has spent 4 extinguishers aftar calling the fire
department. Comments from the Flremen were that it logked lika

an al ia the fuse box area gnd crept up
tha w:l.r:l.nq column into the dash arad &% angina.

Tha marina employeaz said Fflamas were coming from the Fusa box
araa.

2. A copy of the fira report is encloeed
rJo-~The ntleage at the time of tha incidant was approximately

e gza 0co miles_)

--...
4. Pictures taken at the 3cena are encicsed.

5. In the Origin and Cause report, electrically gensratsd haak
Eram an undetermined malfunctinn is the only cavse that cannot ba
rulad out.

6. The Origin and Cause repcrt is enclosed.

7. The salvage location: Autc Auctiona 135 Q14 Highway 135
Loganville, Georgia 30243-4814 770-7B4-5767  Fax 770-787-4148

2459154 - 4 - Gh - 09713703 - 7981 - 2 - CaQd
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. FORD MOTOER COMPAMY Novembar 18, 2003 Paga 2

The vehicle has been shrink wrappmd to pramsrve the evidence with
4 legal hold placed on the vahicle

B. The vehicle is a total loss. The appraisal is enclozed.

9, Our insured statas all aarvica was done at your dealarxrship
whare the vehlcle was leasad new.

Tniversity Ford-Mazda 43100 Atlanta Highway Bogart, Georgia 30622
708 -544-7200

I am encloaing the only service record we have - sea attached.
10. ¥Wo aftermarket equipmant.

1ll. The endgine was not roaning.

12. The keys wers not in the ignition.

13. The wvehicle wap leaged new £rom Univeraity Ford at above
address.

Plea=e contact my office to coordinate the inspection of this
vehicla.

g9incaraly.

Caul-“ma!swg.

Carol Maharry

fenlar Claims Raprasantativa
Southeant Fegicnal DEfice

Phona: 1-800-531-A221 Ext. 433146
Fax Phon=: 1-800-531-8877

2458154 - 4 - GA - 09/13/03 - 7951 - 3 - Caod
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HART COUNTY FIRE DEFARTMENT INCIDENT FIELD REFORT

FDID 07201 Date: ¢y gy Bxpomme: Yos M-mmu-gzmmm:ﬂg?_ 85 I-f.-
nmmdm;sm Unita _ M Othora i ¥4

Phons §; .
TYFE OF PROPERTY Cirakc) S 7
Bosideno:  Business Church BEducalion Ferm Kosd Open Land Timber th@_m

ACTIONS TAKEN ks
@ Reactc Invastigats Removelimand StandBy Selvage Mutoal Aide Other

GRASS FIELD HAY WOODS OR BRUSH FIRE

Wit burpad? Gress Brush Trash Woodd Cmgp groes Type of Crop_ L
Valmg__ __ Acres Bumad Foraaty YAN  Comtrol Pun ¥ AN How did Fire Stan?
L ]

. : YEHICLE FIRE
Type of Vehlole Maka__rope Model ﬂﬂii:ﬂ:”'ymmz'
Teg# Vin# Whete Mpoia to
%@H\Cﬂ:m Tnogk \Shocage area Rinmiog Gear Ofhey =~

Y I o - 2 mmmf OF" TSR

Tt of Stracture?  House Mchilo home Shed \ Garage School Comuneclsl Industriel Office Apartment

Constynctlon? Wood Metal Brick\Block Hewvytmber #ofStoriea_ Ser X
Sraoke dotector ¥ AWM Working YA N If Mo Wy Not? Sp:rl.nﬂn’Y\N WﬂhuﬁY\H
Whors dd fipe stui? ) Feflooe # _  grode  baseroant
How did fire sppear to steri? (Owner sistereot if any)
=
Was acy quipmect th cause of the Bee? Womt? Model?____2
Maks Yoar Seial # Howmuchburmed? & &
._ —

. RESMONDING MEMARRS :_ -
NP . " M- /LY A aall ) o
— e A P
e e

= B T
) A —" Y 7YY
: d
Aadcted By? Gallons of Weter? _ 7,7 Wher fromT ;‘g'r;,;
Agent Heme?

U&umw__’“__jwm,___ Member making repart? gl gho, e
HOPO FELD BEPOKT 13-508- 61?/




CUNNINGNAM LLVILLE, G0 BOX 1279
SERYICES
October 29, 2003
Carol Mabermy
USAA
P.O. Pox 11643

Tampa, FL 13631-3643
RE:

v.LN, 1FMFULALA2
Diaie of Lasy; 9-13-03

Member Mo, 2458154

C.LS. File No. 0333230

In secordence with your Esptember 24, 2003 request Cunninghaie Investigative Services Fire
Analysis Specialist Kevin Cunningham visited the Loganville, Georgia area on September 26,
2003 to imvestigate the above ceptioned fire loss. The purpoae of the investigation was to
deterraine the erigin snd cans of the fire.

A visual and photngraphic inspasiion of the fire-damaped vehicle wes conducind at TA A,

The information recsived revealed that the vehicls was parked at & marina for appeoximarely 45
minutes before catching on fire in the center of the rear of the engine compariment. The
photographa of the fire tn progress wers chkssly examined

Close examination revesled that the vehicle was in good condition at the time of the fire. No
evidkence of any collision demage waa formd on the vehicle. The residue from a dry pewsder
extinguishes agnat wes found in the engine comperiment at the tire of this inspection. The bumm
patterns rovesled that the fire originat=d in the rear center of the engine compariment and
extended ity the center of the dash  Elecirically penemted heat from an undetermined
malfunction is the only cause that cannot be ruled oat for thie fire, The five did not consume the

intesior of the passenger compartmant. No abnormalities wees found af the slactric fuss cemter
on the lefk (deiver’s gide) of the dash The vehicls was not disturbed in anticipation of a fore

examitaiion whon all intereated partica have been aotified and can be present to dabemine the
exact malfunction that may have cammed the fire,

The photographa taken at the time of this inspection are saclased with this teport.

ity k4
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Based upon the observations and imvestigation to date, it is the opinion of Cunningham
Investigative Services that the fira origirated in the rear center of the engine compartment. [t iz
alsa the opinion of Cormingham Investipative Services that electrically generated heat from an
nadetermined malfunction is the anly canse that cennot be ruled out for this fire. It is furthec the
opinion of Cunmingham Investigalive Services that further investigation when all interested
parties have been notified and can be present will be necessary o determine the eact
malfimction that may have cavsed the fire.

CUNNINGHAM INVESTIGATIVE BERVICES

,,{’m..ﬁ

Knm&mmngimu,lﬁﬂ-ﬂﬂ
Fire Analydia Specislist

KTC/sbe
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,_ C OUNTRY _

- -— A0 Akt Avcaue
surancey & Finsnolal Sarvicas Mokinc, IL 6L2ES
al (WE) 157.1650
290 ¥3-111
Jar 300} TET-0061
WA Som byl e mcim ooy
February 18, 2004
o
Ferd Motor Comparyy —_
Box 5248
MD-3NE-B

Dearbom MI 48128-2566

= | |
Claim Numbe ]
Insuned
0
Daar Ford Molor: % U;}
Thia is to put you on notice of possible Subrogation against Ford in regards to a 1995 |

Ford F150 engine compartment fire. This vehicle owned bynurlnsumd\gti_ﬁm_h__:
the attached garage when the fire started. The vehicle engine compartment fias been |

“Getermined as the ongin of tha fire. The resuling damage was a total lr.:nssna::tfihiz:/r"r

inaured dwefing and personal propery along with tha F150. \,\
Vahicle: 1995 Ford F150 QX k‘TJ
4x4 2 door lang 4
vin; 1 FTEF14NU5H U
Engine 8-5.0L-FI WV
Mieg 80,000 Q

o

Please contact me if you have questions pleass reach me at 309-757-1655.

3 35

S

Sinceraly, 3 :::1,

COLINTRY Mutual insurence Comperry ™ &~ 513

Pmﬂ;ﬂ:ﬂw Specialist %%0 ' i
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AssuranceArmerica
Clabm Services

Date: March 29, 2005

'FORD MOTOR COMEANY
CONSUMER AFFAIRS DEPT
P.O. BOX 6243
MD-3MNE-B
DEARBORN, M 48126 [ FoRE M ToR Soume—
: ] FAELENED i
! ) LN} ”'lnr'l'
Be  Nemed Inoared: PG
Vehitle Infr m 1 APR @7 2045
Chiim 2: L adbebE OF THE
-Policy #: - SERERAL GOUNSE
" Date of Loag: 031942005
Dt Reported: 03102005

To Whan It May Consarn:

o the {nvestigation of the shoye: mfcrence claim, it appedrs the fire wra caused by an slecirice] shaor in ta
agine comparimeat of the truck.  The incorsd advisad that the cruice conirel was nat opertional on tha

" wehicle at the dowe of loss and thers had pot been any slechical compomends replecsd oa the vehizle, Tiw

vehicls had beca parked fix sevarml boura at the Insured's place of smployment at the time of the fire. The
ﬁumdmadmm»hpntdhaﬂdﬂhhnmdzvﬂﬂd&

Mhhmdﬁuﬁlmrnﬂmhhtﬂmmmﬂllﬂmm%nh Assurance
America natoancs sanest et you comples: an ioapection of this ks,

W will hold the yehicls at the Sillnwing salvaga yerd For your inapeetion For 300 daya:
Copart .

395 Ouk Rlige Read .
Tiiten, GA 31794
Phome: (220) 386-4984
Faxz  {124)386-5013
Lot 5: 915R100%

]wﬂnwdmhnwﬂhmjmwuﬂkmﬂn;mhmﬁuwhﬂkm[mﬂmm
give mthorization for yoor apection.

Al

ra a—r

-Fevin Bdwarda

Claims Specalist

Argyoancas Americs Innrance.
S8B-552-2001LExt #2257 (Toll Froc)
28R-573-8301 (Tall Frea Fax)

e
Ct- Karet Gleason
O Box 723128 Atlanta (GA 31139
678-996-0110 fax 770-984-0170
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Mondsy, Py 14, 7005

FORD MOTOR COMPANY
PARELAND TOWERS WEST, #3100
DEARBORN, M 4R126-2563 | PERDS T

Re  PROTRICT DRFECT CAUSED VEHICLE FIRE ANDY RESTLTING DAMAGES.

YIN: IFTew LM ENE
Year: 1]
* Makr: HR:
Mndel: -
Cur Inswret:
Adddrex-
Fhane MNa.;
Our Claine We:. . .
Date of Lose: 12305 et

Damugre $24.00120 - RN :';;frjl-';:_.__
' 'NOTICE OF SUBROGATION CLATM '
. Please scoept this beiter 2 Setal wotice of out subrogation rights in regand @ tire above-captioned claim.

Domatd ia hershry taade opon yom for payment of Progressive’s danmgree and thoee of Progressie's

MWMmemmsman:Mmﬂnummum
ummmhﬂt Enclosed please find ail supporting do@umentation

Ploase acknowledge receipt of my sulrogation demand a0 forwerd your payment of $24, 001.20 ¢ iny
attention, payable to “Progrescive Nocthesstecn Lisurance: Compary, 2= subeogee of |[IIEEGEGEE

" mdnﬂmmymu-mmmnﬂu of I

. Ymmnﬂaﬂmﬂhnﬂwhﬂhnhwdmﬂmmﬂlﬂmmnrmmm !
© ihix clada

Thavk yoa £ your aofigipaded cooperatin.
Progressive Nonthension sovanes: Comgany
Wilkian P. Kisd

Bubrogation
{440 503-T967

i

FPRODUCED BY FORLD




Cuetemer Drata Link - Culd. Page t af ]
Al Action Debafix for lamm
Printt
W1 Yoar: X001 Modd: FEFRFS G SORTRIZTE
e Dhwner Goss: Subeccwent w0 an
o _ RCHEDAXRRNT INDERHOGE mnh
Feason Dasc: LEGAL - ACCIODNT f ARE Secanday
Racus Ty 07 LEGAL s Bt CLOGED
Aollon: ADVISE CUST |NRCRMATICH WILL BE BENT TO COMSIMER AFFAIRS - FAE
Daslar: 03478 FIYERHEAD MIOTOAS, ING. Orlgls Dewe: 113 CONCHRN CASE BARE
Ocioaseine: 125000 Wl Comm Type: PHONE
Ansbyst Narm: MONGE FATIIRR Anahpst FUCHGED
Aclon Dads: 0r1/2T/2805 Action Thne: 103755535 Aeton Date Mo

Comnenis CUSTOMER SAD: VEM BURNT TO THE GROUND ON SAT JAH 22 2003 PARKED AT THE APARTHENT PARKING
LOT-FOLLOWING LIDRMING FRGINE WS BURNT AND THE DASHEOARD AREA WAS BURNT-HAPPENED 0.30-%0.50 FM -
FRE STARTED UNDER THE ENQIME COMPARTMENT - PIGKED 1P BY HEURACE CXIPANY AND IS CUHRENTLY 'WITH
THEM -AAE AEPORT WAS FILED -K0 ANDINGS PROVIDED BV ARE DEPARTHENT -CLAIN WAS FILED WTH HSURANCE -
CLAIM PEMOING YES PENDING -YEHIS NOT REPAIRAALE -ARE OCOUAED AT 73 SUNRISE SRT APT 8 MORICHES NY
11955-CHM FORD AMNOUNCING A RECALL FOR CAUEE CONTROL-WANTS T0 VERIFY THE RECALLDE M ER 3K
RAIVERHEAD MOTORS, INC. 1855 OLD COUNTRY RCADRNERHEAD, NY 11901 TEL, {631} 72r-Z200CRC ADVISED: - | WiLL
FORWARD THES IHFORMATION TO QUR CONSUNMER AFFAIRE GROUF. SOLIEEDDY FROL COMSUIMER AFFAIRS WILL
CONTACT YOU I 2 RUHMESS DAYS. PLEASE NOTIFY YDUR IMSURANCE CARRER AND REPOAT THIS IHCIDENT.

Action: SEMD ACKNOWLEDGEMENT LEJTER TO CUSTOMER

Dealer: 0367 RIYERHEAD MOTORS, INC. Origin Deac: CONIUIAER AFFAIRS - LITIGATEON PREVENTION
Oclorsnker: 105000 Ml Coms Typs: PHONE

Anatyet Nane: KFFSEY, VINGE {¥.) Anahyst: VWIAKEE 1

Artion Duts: {1/2522008 Robion Tireec 1627 11,082 Aation Deta: Ma

Commants "7 4 COUMENTSLPA ACKNOWLEDGES RECEPT OF THE CUSTOMERS CONTACT MADE 70 THE CRC. THE
TAISTOMER 15 ALLEGING A DEFECT CAUSED HIS VEHICLE RRE. NO IUUAIES WERE SISTAINED, AND IN3URANCE
COMPANY WAS CONTASTED. TTHE CLETIOREH 19 THEING FHG TO INYEBTIOATE THE MATTER

Antios: REFER TO INSURMNCE CARRIER- BEYDND WARRANEY

Oclorptar: 435000 M Counrn Typer AR
Aushyal Hurm: KIRKEEY, VINGE (¥ Arshyst VKIRKSE |
Aefiom Dabe: D2DAENNS Action Tinee 165.00.53.351Ac80n Datx Mo

Camnente " LPA COMMENTS*™LPA HAE REVIEWED THE ABOVE CASE, AND FOUND THE CUSTOMERS WEHICLE 15
EEVOND THE AEGULAR WARRANTY WITH NO ADDITIONAL COVERAGE AYARLABLE, ANT NO RECALLEPROGRAMS
PEATAINING TO THE QUETOMER'S CONCERN. BASED DN THIG INFORKATION, WE WLL BE LWABLE TO PROVIDE
ASSSTANCE N THE MATTER, AND PROPOSE KO FURTHER ACTION.

LBTT=-1 G20 -0iE




Customer Prate Link - CaDL

Fage Lof |

AN Acticon Datuils for (2aue

m Yaar: 2601 dodet: F-3EAIES  Cae SANTROETS

Chonax Stelue Srtmaquant WAk 200-4-20
ymplen Desz GENERAL INCERRIES REQUESTIMON-VEHICLE RELATHD Pricsary Phons:
Redwon Pache: CAC ASLATED - Pl CBR FOLLOWING CONTACT Sacendary
nage Type: 02 INFOAMATION lamw Rwimn; CLOSFD
Action: GAILBACK ADD ADDIONAL COLMENTS
Dlealar: (SE7E FIVERHEAD MOTORES, ™G, Ovigin Deac: (15 CONCERN GARE BASE
Cuomadur 1 LH Coman Typa: PHOHE
Awvalyet Nama: RICHARDSON AALL Analigst: PRICHAS4
Action Datw: 01722006 Action Thnae 1525 41340 Ariioe Daiw: Mo

Comummts CUSTOMER SALL CLIST 19 CALLING ABOUT THE VEH FIRE AND THEY WOULD LIKE THE HUWEER TO THE

LEGAL DEFTCRC ADVISED: PLEAZE Al LOW THE REGLESTED TIUE FOR THE FOLLOW UF T OCGIR 50 THAT YOURA
ISSUIE MAY BE PROPERLY ADDRES 95

FITI-11-S0%-aaa




Customer Data Link - CuDL Fage Lol I

Al Action Debatiz kor Msua

1 Your: 2001 Moddt F-SERIES  Cae: S9GTEERTS
Owtwr 2ot Subsaquent WL 2001

Symoton SCORCHEVBURNT UNDERHCCD ﬁhnn%:u_

Rasson Sewt: AECALLIONF - VEHICLE INYOLY EUENT Sscondary

mm Type &3 CONCERN o Binhux: CLOSED

il Cosinmar Cantact: 01700005

Actieri ADVISE DUST OF FEAEF; DOCINMENT CAAPAIGH HUMBEA

Dbl C3678 FIVENHEAD MOTORS, INC. vigin Doac- 115 MOUIRY CASE BASE
Odansior: 105000 M Cormen Typs: PHONE

Arcglysl Mamner MORGE FATIMA Alynl FRIONGED

Aoty Elate: 2 H0S Actien Time: 3542 15439 A=tion Dater Yas

Cormpests CUSTOMER SAKT: AEH BURNT TO THEGROUND O SAT DA 22 M- PARKFD AT THE APARTUIFNT PARKING
LOT FOLLOWING MORMNG ENGINE WAS BUFNT AND THE DASHEDAHRD ARFA WAS BIFINT-HAFFENED 9.30-10.50 PM -
ARE STARTED UHDEHA THE SNEINE COMPARTMENT - PICKET UP BY IRSURACE COMPANY ANG H CURARENTLY WITH
THEM -HRE REPOAT WAT RIED -NO FRDINGS PROVIDED BY AIRE DEPAHTHWENT UMM WAS FILETH WETH MHSURANCE -
CLAR PENDING YES PENDING -VEHE NOT REPATRABLE -FIRE OCCUAED AT 73 BUNAISE CRT APT 1€ MOFCHES NY
11855-CNN -FOAD ANNOUNCING A RECALL FOR CRUSE CONTROL PROBLEM -WANTS TO YERIFY THE RECALLDEML ER
SAD: ANERHEAD WMCTORS, INC. 1 825 OLD COUNTHY AOADRIVERRHEAD, WY 11801 TEL: (531) 7272200000 ADVISED:
PLEASE ADVISE THE CUSTOMER OF THE INFORMATION FOUND IN THE CUSTOMER LETTER DR THE SEARCH ENGINE
QilA. PLEABE DOCUMENT ANY INFORMATION YOU PROVIDE TO THE CUSTOMER -ADVISED CLST AS PER CASIA OM
BAFETY RECALL 0¥ 52134 BOME OF THE AFFECTED VEHICLES, IT 3 POSSIBLE THAT THE DRINERS AWDYOR FRONT
PASIENGERS QUTEDARD SEAT BELT BUSKLE MAY HOT FULLY LATCH. 1M THE EVENT OF AN ACCIDEMF, THE
RESTAAMNT SYSTEM MAY NOT PROVIDE THE DESIGNET! LEVEL OF GCCUPANT PROTECTION-BEFORE DEMOMETRATING
Of DELMERNG ANY OF THE VEHICLES NWOLVED M THIS RECALL, THE DEALER MUBT INGPECT THE FRONT DRIVER'S
EFAT AND OUTBOARDN FRONT PASBFNGER'S SEAT BE1 T BUCK] E FOR PROPER LATCH PERFORLANGE. -ADATS AT 1 IET
THAT THIS 13 THE OHLY SAFETY RECALL OPEN ON THE YEH AT T8 TIME

Elatn Elomsat Naa'e Datx: Vulua
FRACEP CAMPAIGN HUMEER s
Aciiorr; HO REFAIR PROCEDURE AVAILABLE AT THE TIME PER - *OTHER
Daaler: (13576 RIVERHEAD MOTORS, INC, Orlgin Cese: DEALER
Dcdomater; 105000 Ml Gownn Type: PHONE
Anslyel Hants: AVERHEAD MOTORS Auniyet: T-TURAKA
Aobian Dl £1/2322005 Aoon The 150751528 Actom Dabe Ma

Crrirpits YEHICLE WENT OH PIRE INSURANCE COMPANY I3 LDOKING AT VEECLE CUSTOMER HEARD RECAI | QN
NEWES FOR BPEED CONTROLL CUSTOMER WANTE TG BLAME SPEED CONTROLL 717197




Cusiomer Dete Limk - CuDL Page 1o L

Afl Action Dl oy s

Print

Vi 1 Yaar. 2001 Model; F-EERIES  Cawe: 375000172
Mams: Dhwwerr Stelus: Cxiginal WED: 2001-04-20

Sywyiom Dasc: COOUNG SYSTEM NOSSE RADIATOR AREA Nnnﬂ_
Raaton Desc: RECALLIONP - SCHEDULING AND APPCINTMENT Secondsy

Ispwn Fypo: G2 AFORMATION v Stabey: CLOSFT

Actlors RECALL - PART CROERED

Doalar: (GEM) BYOSSET FORD Owigin Daae; REHKM
Oclixzyabor: 1000 LA Consn Typs: FHONE

Aaslyet Namsez FROST RACHELLE Analpet: A-FROST2

Jriion Daby; D10 TrA002 Action Tieo: 14.57.00.095 Actian Deixc Mo

Conmms PAOGAAL 01 BRS. PLEASE FORWARD THIS TO YOUR PARTE AND service DeFTS. R ws
CONTACTED FORD PROGAAM ASSETANCE CENTER TO OETAIN CSP PART. THE CUSTOMER HAS CHOSEN VOUR
DEALERSHIP RIR A SEAVGE APPOINTMENT. PLEASE GONTACT THE CWNER WITHIN 3 DAYS T( SETUP A SEFVICE
DWTE, YOU WLL RECEIVE THE PART WITH YOUR DALY PARTS SHIPWENT. THE FIRST 3 AND LAST 80F THE VI WILL
APPEAR DN THE PACKING 5UP. CUSTOMER PHOME NUMBER 15 B16-230-0551. FOR ANY QUESTIONS OR CLRTOMEA
INFORNATION, PLEASE CALL 1-500-248-0185. AEFERENCE D.0.A.8 5028

-

STI-TT-E00-Gbd







Customer Lata Link - CuDL

Pege lof 1
. Ml Action Datails for s
. o

YN Im Youx: 1897 Mockk F-SERIES  Gae: 351840535

M Cumar Blaius; Subsagaanl WED: 19961

Synpiom Deac: FRESMOKE SMOKE Primary

FAwason Dase: LEQAI - GUSTOMER WAITING FOA OGG LETTER Secondery

loscm Typa: 02 INFORMATION Insug Sindee CLOSED

JAction: GEHT TAKES ABCUT 5 BUSINESS DAY'S TO RECENE THE LETTER

Dualer; 4067 DUNCAN FORD- INCOA M -MPRGLUERY Origin Dess: US CONCERN CASE BASE

Odometar: B0 1A Comm Type: PHONE

Anshyst Nawc NOLOVEK] STEVAN < Ahaiyst SNIKOLO4

Jction Daie: D200 Acton T 124521757 AoHon Daia: No

Comments CUSTOMER SAID: -THE VEHICGLE HAD A FIRE. “WAS TOED SCAEONE WILL CALL ME BACK ON FRIDAY, -NO
CHEHAE CALLETY LIE BACK YET.DEAL FR SAR)Y: -HONECHC ADVISED: THANK YOU FOR CONTACTING FOFID MOTOR
COMBANY IN RELATION TO THIS I3SUE. IT TAKES APPRONIMATELY 11 BLUSINESS DAYS 70 RECENE THE LETTER TO
TAKE N ACCOUNT FOR ANY POSTAL OFFICE DELAYE. IF YOU DO NGT RECEIVE YOUR LETTER IN 19 DAY'S, PLEASE CALL
L2 BACK AND WE WiLL AEQUEST FOR A SECOND LETIER TO BE MARLED.

16L1-10 0005




Cuostomer Diata Link - CoDL. Page 1 of |

. Al fction DetaBe for lwsvs

m Year: 1967 Mode: FSERIES  Cake: SE1B40535
Crwey Stabuy; Subeaguent Wa0; 19381024

Eymptom Oesc: Primery Phoma

Feeson Deac: LIESG INGUERY - GENERALAOTHER Eamndawﬁl-

s Typaec 82 INFORMATION e Stabua: G OSED

Actiore &3 PEA TEAM LEAGER

Doalor: Origin Deac: MANUAL - PHONE GSR

Ocometer: 00000 M Conm Type: PHOME

Ansiyst Hams; BLAKE NOVELETTE Arcalyst: NALAKE

Acton Duele: D025 Acton Thnec 14,48 49,853 Action Dt Yes

Commants CUSTOMER SAD: STATES THAT HE HAD CALLED CRC ABDUT HES FIRE-*"8EF HISTORICAL =4 yac
TCLD HE WL RECEIVED A CALLED WITHIN 5 BUSINEES DAYS - HAVENT RECEIVED A CALL BACY, - HADCALL BAGK AND
WAS STILL TOLD SOMEONE WILL CALL HIM BACK- SEEKING ASSISTANCEDEALEA SAN): HONECRC ADVISED: A3 PER
HELEN STATES TO ACVISE CAST THAT TO WAITE LINTIL FRDAY AND I HE HAD NOT RECENVED A CALL THENHE
SHOULD CALLED CRC BACK - “*1HSIDE INFOF IF CUST CALL BACK, C3R SHOULD ESCALATE TO TEAM LEADER

Ouia Elomert Hama Dain ¥k

TEAU LEADER NAME JALAGROY




Customxes Draa Link - CuDL. . Page lof !

AN Actlon Detadls for leus

Pt
VIN: IFTEF TW& Yoaw: 1997 Modek FOERIES  Caac 31640535
Qwar Bistug: Subssquant WSD- 1096-10-21
Symptom Dasc: FIREELIOKE SMOKE Frimary Fhone:
Fezson Dewcs AECALLIONP - YEHICLE INVOLVERENT Secomdary
lssus Typa: 03 CONCERN Isaue Status: CLOSED
Inifisl Cuslomer Costact: Q2AENA05
Aotion: ALVIEE D1)ST OF FSACER; DDCUMBNT CAMPAIGN NUMBER
Dealer: 04957 DUNCAK FORD-LINCOLN-UFRCLIRY Oagin Dase: US INOLERY CASE BASF
Oclomater: 0000 M Coimm Type: PHONE
Analyst Hame: BANDRA BARTELLA Anolyst; EBARTELL
Action Dade: E2/ZNX05 Action Tima: 10.05.15.421 Aclion [six; Yas

Corurmants CUSTOMER SAID: _THE VEH CALGHT ON FIRE FEBH 72006 AT 3:30AM _THE VEH WAS SITTING SNCE 10100PW
MIGHT REFORE _SMONE CAME IN MY APRATMENT AND YOU COULD NOT EVEN BREATH _THE FIRE DEPARTMENT PUT
THE ARE GUT THEY STATED [T MAY HAVE COME LUNDER THE HOGD AND THEY ARE DOING FURTHER INVESTIGATION
_IT MELTED THE WATERLINES AND- PIPES AND UNDERNEATH THE PARKING LT THERE WAS BNOKE DAMAGE IT
GAUJSED DAMAGE TO MY APARTMENT BULDING'S _THE POLIGE WERE THERE AND THEY TURKED IT OVER TO THE FIRE
DEPARTMEST _DAMMAGE THAT WAS CAUSED WERE FOUR APARTMENT BULDING'S _INSURANCE COMPANY WAS
CONTACTED AND WE ARE WAITING ON THEM _FIRE DEPARTMENT ADVISED THERE MAY BE A F54 AND TOLET FORD
KNCRW ABOUT THIS _IW CALLING TO LET YOU KNOW WHAT ARE MY NEXT STEPS 7DEALER BAI: DUNGAN FORD -
UNGOLN - MERGURYIEYE ROOEEVELT BLYD KEY WEST, FL 330400{STANCE: £.24 MILESTEL: (305) 204 S1I6FAX: {305) 24-
ASIACRC ADVISED: PLEASE ADVISE THE CUSTOMER OF THE RNFORLLATION FOUND IN THE CUSTOMER LETTER OR THE
SEARCH ENGIME (A PLEASE DOCUMENT ANY INFORMATION YOU PROVIDE T¢ THE CUSTOMER.

Doia Elomar Hamn Dxta Vaiue
FEACSE CAMPAIGH NMUMBER QpRz?
Action: AWAITING ASHITANCE - TECHMICAL HOTLIME
Diestha- 34557 DUNCAN FORD-LIHCOUN-REERCUAY iOvipia Desc: DEALER
Oclonater: 000D M Gomm Types PHONE
Analyst Mene: OTEPHEN PETHO Analyat: 3-PETRO
Action Dats: G63E05 Ackion Thoe: 13.31.05.730 Action Datx: No

Commants CALLFD CUSTOMER ON 2/22, HE BOUGHT TRUCK L3ED 2 T0 2.5 YEARS AGD FROM INDEPEHDANT CAR LOT.
TRUCK 15 REGISTERED AS COMMERCLAL YEH. CUSTOMER & LOCAL RAE DEPFT STATES THE HRE STARTED I LEFT
REAR COBNER OF ENGINE COMPARTMENT. GALLED LYNNLOWE AT FORD FLEET BEGAUSE TRUCK 15 A COMMERCLAL
LYEE & WENT OVER ALL INFD. LY GALLED) WIE BACK O 2/24 & SAIDH FORTD LEQAL WOULD CALL ME WITHIN 24 HOURS,
STLL NO CALL AS OF 10084 ON 22406, CALLED CUSTOMER: 2/28 TO ASK IF FORD HAD CALL HIM YET & HE SAID NOD.
CALLED REGALL SUPPORT 5§ THEY SHOW SEATECH ELECTRIC AS OWNER] WHICH 5 BRIANE COMPANY ) BUT THE
ADDAESS INFD 1S WHONG. DHANA SAID SHEWOULD CORAECT IT FOR FUTURE INFO. PETER

Action: DOCUMENT HFORMATION AND CLOGE CONTACT

Daalar: 04557 DUNCAN FORD-LINCOLN-MERCURY Oigin Dasc: RELD ORAANIZATION
Odornetee: B000 W Camm Type: OTHER

Andlyst Harok: LINESEY JENSEN [LIENBETH) Analyst LIENSEL

Action Dets: (013005 Acifon Thvac 104839854  Aclion Deta: Mo

Cownants RECALL INFO - DIREGT TO INFOAMATIOND RECTORES

- —p—

CATT=1 ) 1~Sad-T0yd

I, 52003




Custoreer Data Link - CuDL Page 1 of |

. All Action Cutals for lesue

[

Frin

WiIN: 1 Year- 1907 Model: F-SERIES  Caxa- 31840595
Owmar Stwtus: Subaguent W5L: 1288-10-21
INES REQUESTNON-VEHICLE RELATFD Petmary
Resyon Dasc, CAC RELATED - FM CER FOLE OWIRG CONTACT Ssconchry
lasus Type: 02 INFORMATION lnacw States: CLOSED
Actien: CALLBACK ADD ADDITIONAL COMMENTS
Doalar: 04067 DUNCAN FORD-E INCOLMN-MERCUTY Quighn Desc: LIS CONCERN CASE BASE
Ocbnabar- B M Cowna Typa: PHOHE
Ansbyal Naww; LEONARD SSONKD Ansiyst: LSSONKG
Arion Davde: ODRO005 Action Tima: 15.44 5989 Actiom Dyta; Mo

Communts CUSTOMER SAID: =CUST WANTS TO KNOW WHAT REGALLS ARE DN HER VEHLCRC ADVISED: PLEASE Al OW
THE AEQUESTED TIME FOR THE FOLLOW UP TO DCCUR S0 THAT YOUR KISUE MAY BE PROPERLY ADDRESSED.

POTI~1 0 =Coo~Soka
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Al Action Dethiks for lexue

Pt

VN: 1FTEF17W: Year: 18907 Bodel: FGEAIES  Case: 351540530
Owner Stahes: Subsauent WS0: 1986-1

Sympiom Desc: FAEEMOKE SCORCHEIVBURNT UNDERHCGD Prisary Phons:

Reason Deec: ICCD - RESOLUTION REQWAED Sacondary

bt Typea: 81 CONCERN legna Sistus: OPEN

iniisl Customar Contycl: 02 24/2005

Actione OPEN NAFS CONTACT-PRODUCT LIARILTY

Dealer: £8024 FOFD MOTORACCMPANY-FORD DY Origin Dwec; HORTH AMERICAN FLEET SERYICE

Ddoasobar: B0000 M Comm Typiz PHONE

Analyst Name: LOWE [LLOWF1P)LYNN  Analyst [{ OWE12

At Ciate: (2/2422005 Action Tane: 104027103 Action Deta: Ho

Comemnts CVO RECD A CALL FROM S¥C MGRIPETER PETROPWDLRSHP DUNCAN FORD 305-24-f126 REGARDING A
YEH THAT GAUGHT FIRE, STATER YEH HAS A RECAI L 00322 AUEL LINE YEH CAUGHT ARE oM FER 17,2005 PROPERTY
DAMAGE ALLEGED. THERE IS A PREVICUS CUDLE CASE IN THE SYSTEM CASE 161640535, DERSHP STATES VEH (8
SHLL ON THE CUST PREMISES, DLRSHP STATES FIRDEFT STATES{HOTEST SPOY OF FIRE K LEFT REAR CORNER OF
THE ENGINE COMPARTMENT). CVO |3 FAXING ALL INFQ TO NAIE S7VMANSKI, CVI) WILL INFORM DLRSHP THAT THS
CASE WALL BE HANDLED M OGLC,

SSTI-T0TSRR—a@rd
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. All Acian Cetalis o lsaue

Primt

VIR 1 Your: 1007 Modoyl: F-SEHES CRyE 38164055

Ouamar Statpr Suboaguent WSLx 1906-10-21
Syapiom Dot RRESMCHE SMORE Prinsory
Freersom Dae: LEGAL - ACCIDENT / FIRE mmm_
lsaue Typa: 10 OGC Ity Stakur: CLOSED
Acton: CONTACT ADVANCED TO OGC
Danler: 048957 DUNCAN FORD-LINCOLN-UERCURY Qxtgin Dese: US SONCERN CASE BASE
Odomadir; BOOGT W Comm Type: PHONE
Asalyst Mamna: SAKDRA BARTELLA Analyst IBARTELL
Asfion Date: 022253005 Action Thea: 1002 44.121 Acton Duin: Mo

Garsmenty CUSTOMER SAID; _THE VEH CAUGHT ON FIRE FER/7/2005 AT X30AM _THE YEH WAS SITTING SINCE 1000PM
NIGHT BEFORE _SMONE CAME IN MY APRATMENT AND YOU COULD NOT EVEN BREATH _THE PRE DEPARTMENT PUT
THE ATE OUT THEY STATED IT MAY HAVE GOME UNDER THE HOOD AND THEY ARE DOMG FLIRTHER INVESTIGATION
T MELTED THE WATERLINES AND PAPES AND UNDEANEATH THE PARKING LOT THERE WAS SMOKE DAMAGE [T
CAUSED DAMAGE TO MY APARTMENT BULDINGS _THE FOLICE WERE THERE AND THEY TURNED IT OWVER TO THERRE
DEPARTMENT _DAMACGE THAT WAS GAUSED WERE FOUR APARTMENT BULDING'S _INGURMNCE COMPANY WAS .
CONTACTED AND WE ARE WAITING ON THEM . FIRE DEPARTWMENT ADVISED THERE MAY BE A £3A AND TO LET FORD
KHOW ABGUT THIS_IM CALLING TOLET YO KNOW WHAT ARE MY NEXT STEPS 7DEALER SARY, DUNCAN FORD -
LINCOLN - MEACURY1818 ROODBEVELT BLYD.KEY WEST, FL.IC4GOIITANCE: 124 MILESTEL: (305] 204451 26FAY: {305) 204
A53CRC ADVISED: | WILL FORWARD THER INFORMATION TO THE FORD OGC DEPARTMENT. YU WILL BE CONTACTED
WITHN 3-5 BUSINESS DAYS.

BT T-T)TSd—-5i3






ANS Parsonal LUnas Claims
Clwainna Bonaparts, Clain Rap'mesnkathe

G0 Canfury Point
Luka My
R, 3748
3078267548 dimrt
BO0-215-FEBE wxt TEAE hell-fvem
A0T-825-5050 fax
charines mapetndliaig, oom
- March 28, 2005 .
Hord Motor Compamy : ]. ,.':EE‘E;‘II'IHIT
P O Box 6248 Mid-ine -B 7 APREUTZ

Deerbore, FL 481126 ;: “GEEE OF THE
i L GEHERAL
RE: Insured:

Claipaut:
-Claim Mumber: ]
"Dateof Loss: B 27, 2005

Policy Nunber:

Leoss Location:

5t. Lucie, FL

Dicar Fond Motor Compeny:
We represznt the sbove meured for a loss, which occurred en February 27, 2005.

Oﬁ'invmﬁ:pﬁmindicmthltymmt&nmdtnﬂﬁu loss. We, therefore; request that you or
your linbility insurance carrier reimburse ua and/or onr insured far thene damages.

Flease {orwaal this lettar to your Jiebility insurance carrier or insurance agent ad bave them
contact us immedistely.

if you have no inenranca covarape please contsct us gt the oumber listed above,

annuldliketun:‘:vhi‘ Ford Motor Credit of a Gre aod total loss of & 1998 Ford Expedition

Vin # IFMRU1762 We will make the vehicle available foc inspectian for the nmxt 30
daps. The vekicle i at Capactslock A 2568505 aﬂn-m
can bo reached I '
Feilure to comply with this pequest may result io begsl action against you
Sineercly,
1 | g
Cherissa Bonaparts Phane: 407-§29-7545
ﬂainf&mumdw - n
Far: THE INS CO OF THE STATE OF PENNSYLVANLA £
) L ]
S1ZT
Sarvicas Proviled by Mambers of
Astrtain nberewSonal Sroup, Inc.

c. : ' PRODUCED BY FORD
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Al Action Detalls for lgaus

'.!l.l: Yoar: 1084 Noddk EXPEDITION G 505480605
Owner Stetus: Stibswarysant W30 18808,

Bj-pun Desc; AARSMOKE SCOACHEOVBURNT UNGERHODD Prinxy

Resaon Dasa: LEGAL - ALLEGFD - NON-SEAIOUS MAURY Bacondary Phoas

Issva Typs: OF LEGAL [woue Siatus: CLOSHD

Aclion: ADVIGE CUST INFORMATIEON IS FCWARCED TO CLUIR PROCUCT CLAINS GROUP

Cealar- 04548 SUNASE FORD COMPANY Orighn Deac: US CONCERN GASE BASE

Oclarrapior: 130000 M| Comm Type: PHOME

Anslynt Nama: FREELAND KiW Anafyst: KFREELAN

Ackion Date: KND 12005 Action Tanw: 14.02.25.769 Action Date; N

Comunents CUSTOMER SALD: 00 EXEPITION CAUGHT ON FIREFIRE STARTEC AT 1220PM ON BUNCAY MORHIMG, AIRE
DEPT CAME 40 MINUTES AFTER THEY WHERE CA! | FDVEMICE E CAUGHT FIRE AND VEHRCLE |5 HOW TOTALL EDTIRES
ARE ME_TED OUT O THE DRIVEWRY THERE IS NOTHING LEFTCUSTOMER WANTS TO HOW IF MY VEHICLE WAS
INVOLYED N THE MEWEST RECALL FORD HAS FUT OUT FOR THE UNDEA THE HOOD FIRE? AND TO REPDAT THATHER
YEHICLE CAUGHT ON ARE.DEALER SAK: SUNFSE FDRDS4D5 SOUTH US HIGHWAY 1FGHT PIERGE, FL S4R2CRG
ADVISEL: - THIS INFORMATION WILL RE FORWARDED TO OUA CORSUMER AFFAMS GROUP. SOMEBDDY WILL CONTACT
IN TWO BUSINESS DAYS. ADVISED CLSTOMER AS PER THIS CASE PATH

Action: SEND ACKNOWLEDGEWMBWT LETTER TO CUSTOMER

Disler: 04545 SUNRISE FORD COMPANY Orighn Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Ocometar 130000 M Comnn Type: OTHER

Analyat Hama: CASSANDRA JONES Analyxt CIONES

Action Dabe; 330172005 Action Time $5.27.06.91BAction Data: Mo

Croximensie |PA SPOKE TO CUSTOMER. EXPLAINED THERE ARE NO OPEN RECALES AC] ATED TO CONCERNS. GAYE
CUSTOMER ADDRESS FOR SUBROGATION REFERAAL

Ackion: CLOSING COMBIENTS - DERLAL - BASED ON LITIGATION PREYENTION REVIEW

Daofer; (4245 SUNRISE FORD COMPANY Origi Descs CONSUMER AFFAIRE - LITIGATION PREVENTION
Odomeier 130000 M Commn Typa: GTHER

Analyel Hanw: CASSANDAA JONES Anslyst; CIONES

Aczion Dele: Q301/2005 Acllon Thma: 16.27.96.771 Action Data: Na

Comment LETTER WA BE SENT TO CUSTOMER.

ST I-I0-Sed-Goea

Y 2005







o TAX rws JApRe 5

4% JUINCIAL DISTRECT COURT FOR THE PARISH (OF JIF ."j'.-iﬂ.
STATE OF LOUISIANA q gj L
" B _ DN-.‘.F i }5 vaf kP
SGL-7 8- L M, L
R TR T IA R
.

FORD MOTOR COMPANY, THE CITY OF EENNER FIRE DEFARTMENT, THE
CITY OF KENNER, EAST BANK CONSOLIDATED SFECIAL SERVICE ..

PROTECTION DISTRICT, STATE FARM INSURANCE COMPANY, a
INSURARCE COMPANY AND ; L.
ll. I
FLED: o, ;
DEFUTY CLERK ] Q-%% !
By
PETTTION FOR DAMAGES Hetgy,

The petificn u_permufﬂu full age of majority wad

domiciled in the Parish of Jufenon, St of Louisians, through undemigned eomunsal, with
iyt 38

Mudde defovdants beein e
A}  THE FORD MOTOR COMPANY, (horciosfer refiared to s “Ford ), upoa
infhwmation snd belicf'is x foreign corporatinn, lisensed to do sad doing busipess in the
Parlh of Teffarsen, State of Loulsinna
B) CITY (F KENNER FIRE DEPARTMENT (bereinafter sometimes referred to
nd Kaner Fivn Departensnt], upon information and befief, an ontity which iy a divigon of
the Chy of Kesmor and arganized tader the lavrs af the State of Lousdana;
)  THECITY OF KENNER, » prvemmental eatity organizad ondor che: bwa of
the State of Louhinns, through Louin Congam, tn, his afficial capacity as Mayor ol the
City of Keswner,
[  EAST BANK CONSOLIDATED SFECIAL SLRYICE FIRE
PROTECTION HETRICT (haremabier anmetimes referred to a5 Jeffervon Fire
Depariment), npon informetion szl belicf iz pn endlty oopedizcd under the Lnes o the
S of Louidero
E} STATE FARM INSDRANCE COMPANY, (horcinaiter reforrad 1 ns =5t

Farm™) upou informalion and botief, is a forsign insumacs company, Goewsed to da, and

EAS-ws 011180




. doing business in 1he State of Lowisiena, who &t ail times pertineed harets bad in Jub

Focce acd effbct a fiahility inmimance palicy covesing the plin:i i J

I - o1 1ype of lability licgsd hereln;

FI  ADC INSTRANCE COMPANY, m a8 yet unkenwm [nsursnce company thai
will ha mibsequentty semed dirongh discavery, iurt upon informadion snd belief, & &
foreign insorance company, Geensed to do, and doing busineas in the State of Loviniana,
whio 2t all timed partinent hersto bad in fill fre xnd effact w lighility inrtance policy
covering the defondart, City of Kenner Five Dopuetment, Grom: the type of Bakility alieged
hwrzin,

G}  XYZE INSURANCI COMFPANY, no a5 o1 unknown insorsids company that
will be mibseayonily named through dincovery. bul upon informatioe and bebef, isa
Foreign inwwnce corpraty, Bosnced to do, s dolng business in the Stste of Lonigines,
who gt all Hinves partinet hatato hat in full faree xnd affect o liability insurance policy
covering th defiidant, Bast Benk Cormolidited Spacial Servics Fine Protection Distriot,
Hrom the type of lisbllity alleged horein;

2
. On or aboun Fuly :ampﬁﬁ_m.mrmﬁmmu

2 garage which wan pat of the muin structure located = [ G o ko
Lowrivigrm, in the Parich of JefFearson, an ama within (ks jodsdiction of 1he oout,
k§
Afer paricing tha Ford truck be the gurage. the grrags becama spgulfad in fams
apreading Gre throughout fie: rosinder of ths sructure snd destroying 1he vahidle
A
The City of Keanes's Fire Dopartrocat wis notifed and, based on infoemation and belicf
tonk apgrovimately thirty orimpes o rewpond
i
The JeiTarson Furlsh Fire Deparement was alno notified s, based on Information and
hefief, upon srrival did nol Jocate o Fice bydmnt near tis sinschre which delayed extinguithing
e fire.

am -, .

ERIS—Qe8-L¢1-1283




Forrd Motor Company is liable 1n the plintHT puragan to the Louisana Product

Lisbdlity Act ("LMLA"), Lo R 5. 9:2800 5], of sg. end in particoler, Le RS, 9:2000.54 (A),
T

Plaintiff avery thet hls vohicie had o dedoctive charactevistic i its consiruction acd'or

dotign, that renderad the vabicks oretsonsbly daigenma ' orfingry Adticipaled use.
E

The defendwnt, Ford, intiially and sxbaecuendy failed o sdequetely warn the plaishifT
aguinst 1he vehicle's usrtapriably dempecoi condition, deapits Ford's knowledge of the
condition.

q.
Upon informatian end belief the said defectfunrassonshly dargenss coadition exied
whan the vahick Laf ibe cosiody and comtrol of Ford Mgtor Canpany,
10,
Furfher dbomgy wua sustained by the plamtiff due to the negligesce of Konoer's Fire
Department's fiilors to respond in 2 ressocsble manner of time.
11.

Kinimor's Fiie Departoent's ke to neipond o o rosikmab(s Hite (Il in prowty
nealigeat wad ioexcuszhle, and Wia the praxieute cauts of the piaiotifl's propesty belng totelly
dostroyed.

12.

The Kosner City Fire Dapartou] ia firther 16g Ggmot im tha following netpacts, bot nnt
imited 1horeta, 0 wit

(4). Fallure 1o trein;

(b.) Failure to superviss.

{c}. Failirte to install ndequate devicss ko Focate Fire ydeens;

{d) Fuilore to extinguish the fire in & timely manne

(4} Such other acta or cmission w will be shown on the ial, all of which will b
Mhmw&mnﬁmmmnﬂmmurmmw
Louisinns und the Perish of Tefformon which sre speciafly pleadad m if and m tiiough eopied in

axhifiy’,

ES apa

ml-ﬂh




13.

Tha plaintiF, £oa to ihe nepligencs of the Feffersom Parlsh Fire Department”s inshility
to locate a Fire bydoant, austeinad furlher Sumage and o ihe pronimeta exoss of tha pheintifs
propexty bemg tolally destnoed

L4.

-

The Feffarsen Parish Fime Department is frther nexligast |o the Eifowing respacts, but
ROt limited therete, te wit:

{a}. Failuwe to train;

{b.) Falhwe to supeeviss;,

(). Pailure b kocwte fire hydotnts;

(d.} Snch other acts or omissions s will be shown on the trisl, all o wilch will ke
show In contravenion of the excercise of due cre, pridence, and the lws of the Stae of
Louixizsa mod the Parish of leflerson wiick are meclly piendad a3 F and a1 thoegh copied n
oxinnlor.

15

A4 the fitee of thiy scsdast the paintiFFhad 2 policy of lishility Lamwasos, i fifl fce

4} offinct with State Frrmm, covming bis vahicla from the type of labity alleged hersin

14, F

o due course Stats Fuor: was fully mﬁu[ad’ﬂuphulfld;u. In spite of potice
State Fermn has fadlad to soithe this slaim and bas violated the tarma uﬂ.i:k-]l.l. 22:59E andfor
LSA-RS 221220 Said defrdant ia thexefioe responyible tnymwpui:*l-ﬁﬁr:tdny
pictaiies, nitomey foot und costs, sl ue provided in saicl statoees,

1T,

Tha Kexner City Fize Diopartoant i & division and dreal edension of The City of
Keaner, snd theredhre, Tho City ef Keener is lisble for the nagligent acts and/or amissians of
The Kennyr Clry Firn Deparimgmt

18

Az u randh af the hersin sbove desaribad sccident ol the defenchmis” segligenc,
plaieri T corrod rroverty demages, dopraciation, koss of use, Joss of
cwvair ks of dedustibls, emotined| pals and seffering, and any and sl other denages proven
A airisl of this mather &b ke ressonable under the premisee.




1%,
The defondints s joiatly, ssvarally and solidarily Ghle to (ha plaintiffe for et shove

damuges
20,

_mm{uhli demand withou svad.

Pﬂiﬁwmnﬁuﬁsﬁ;hmniﬂhﬂlzn;;mulimu

wHEREFORE, Plati HJ. e it after dus procaedings are bmd
that there be judgment hersin in fivor of the plimtiEE and sgainat the defndants Ford Mator
Company, The City Of Kcnner Fire Department, The City OFf Kenner, East Bask Consolidated
Specin] Service Fire Proteetion District, State Farn Insmnce Conmpany, ABC arrance
Company And XYZ Insurancse Company |ointly, seserally, and in sofida for demages i mo
reaaonsblw in the premisss with legal intereat tharenn from date of fadicial demand and for all
attorney foes, expert fives nd £ general and equitabis refief deemnad

Attarwey far ibe PlalwiT
185 Wet Diplannde Ave , Sali= 303

£ TRLE OB e Qs ;
ol et il mﬁ;;am

EROs-808-LC1-1202



