VOLKSWAGEN

3900 Hamkn Rood
Auburn Hifls, WU 48324
Tl (248] 754-5000

October T, 2005

Kathlaan Demetar
Diractor, Office of Defacis Investigalion

LS Capartmant of Trensportetion

Matianet Highway Traffic Safely Administration
400 Seventh Straet, 3. W.

Washingion, DC 20554

Sublect: DPOS-003; Passst Tle Red

Dear Ma. Damoizr,

Altachad |2 olr raaponsa to your lstiar datad Aungust 30, zunﬁmquasth'lg Informaton concening dafect
patition DPOS-003 ragarding cachsin Volcrwagen Passat vehiclas
For your convanianca, aach request ls restated werbatim and then followed by our reaponge.

Please contact me if you have any questions regarding this responsa.

Regards,
ahn Maddox AR =
Eance Officer - -
Volkkswagen of Americe I
Attachments ~




Raquest 1. Stete, by modal and moadal year, the numbar subject vehicles VW hag manufacturad for asle
or leasa In the Unled Siales. Saparately, for sach subject vehide manufactured to date by YW, siata the
following:

Vahicls ldeantiflcaion number {VIN);

Meke;

Model;

Mocds] Year;

Date of manufacturs;

Data wamanty coverage commenced;

Tha State in the Unled States where thevehicla was criginaty sold or laased {(or deliverad for
sale or leasn); and

Wheather or not the vehicle I8 iIncluded i any subject racall.

S organpe

Provida tha tabla In Microsoft Access 2000, or a compatible format, entittad “PRODUCTION DATA" See
Encicsura 1, Data Callactian Disc, for a pra-formatiad table thal provides further detalls regarding this
submission,

Rasponeg 3.

in respense to this Inquiry, Volkawagen has kisniified the following vehicle population:

MY 1988 MY 1009 MY 2000
Fassat 25,013 79,389 88,137

Our reaponsa fo this requsst Inzluding subparagrapha a. through h. is pravided In a Microsaft
Access flls sntitied, “PRODUCTION DATAmcib™ attached haretc ns Exhibit to Request 1.

Soumy; Business Objacty. Date Getharsd: Through the dels of the Inoulry
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Exhiisii 5 Requast 1

PRODUCTION DATA

Data ls providad in Microsoft Access format an DPD3-003 Data Collection Disc
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Baguest 2. State the number of sach of the following, recetved by YW, or of which VW is otherwise
sware, which relete to, or may relets to, the alleged dafact in any subject vehiclea NOT Includad in any
subjact recall:

a. Consumar complainte, Including thosa frem flesl aperaiors;

b. Flald reports, including degler field reporis;

¢. Reports rvohing a crash, injury, or fatalRy, based an daims against the manufachurer ivolving a
desath or injury, noticas recetved by the manufactiurer alleging or proving that a death or Mjury was
caugad by a posalbla dafect In a saubjact vehidae, property damage caims, Consumar complaints,
or fiald reports,

d. Properly demage daims;

o. Third-party arbitration procesdings whera VW Is or waa a parly o the arbitration; and

f. Lawsults, both pending ang closed, In which VY is or waa a defendent or codsfendant.

For subparta “g" through “d,” state the total number of each tem (8.0.. consumer complaints, fiekd reports,
etc. ) separately. Multiple Incidents involving the same vehicle ara to ba countad separatety. Multinle
raports of the aame Incldent are also to ba cauntsd saparately {la., a consumer complalnt and a fleld
raport ivalving the same Inclident in which a crash occurraed are to be couniad aa o crash report, o fisld
repoit and a consumer complaint).

In acdition, for tams “¢” through “d,” provide a summary description of the allegad problem and causal
and cotrtributing factors and ViW's assesemant of the problem, with a suenwmary of tha significant
undarying facis and svidence. For items “a™ and =1.," identify the parties t the action, 23 well as the
caption, court, dockst number, and dete cn which the campleint or other document initiating the ection
was fled.

Rasponse -

i Inresponss to your inquiry, Vollopsragen has identifed £33 Consumer complaints
involving 603 uhkjus vehicles, none of which are from flsst cperators. Volkswagen | alzo
providing coples of complaints In whish the allegations are nat clearly spscifisd and
Yolkswagen is unabie to determina H they may or may not be reisted o the alleged defect
in tha subjact vehiclas.

Vollkewagen noles that due to the brosd defTnition of tha alieged defant, thess casas sra
composed of a varisty of allegations of reascong for fallurs or replscemant, Including
“noiss" and non-spscific allagationa of “dafective” or “replacamant.”
b. in rosponsa to your inquiry, Volkewagan has not |dentifled any Fleld Reports which may
relate to the allagad dafact in the subject vehiclas.
c. In response toa your Inquiry, Velkewagen has not [dantifled any report alleging an injury, or
fatality, based on cipims aguinst ths manufscturer invoiving s daath or Injury, noficas
racalved by tha manufaciurar allaging or praving that a death or ifjury was causad by a
possibie defect In & subjject vahicls, proparty damage claims, conaumar complalnts, or
fleid reports. Yolkswagen has kientifled one report allaging an accident when the "upper
conircl arm and tire rod on the passenger side broke.” The vehicle was repalred atan
indepandeant repair facility and the replaced parta are not avallable. Volkswagan notes that
the cicumstiances of this incident are unclesr, including if the broken components wars
causad by ar wera thae causs of the acaldent VYolkswagsn notes, howsver, that i s
unlikely that both compononts would have fallad simultansousty. Volkewagen also noles
that the customer did nat contact Vollerwagsen ut that time to Inform us, or seok
ralmbursemant far raplaced parts or any damage duas to tha alleged accident.
In respanse to your Inquiry, Volkewsagen has not |dentifiad any property damage claims.
In responsa to your Inquiry, Volkewsgen has not [dentified any thind-party arbitration
proceadings, whara Volkawagan ks or was a party ta the arbitration.
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{. Inresponts to your inquiry, Volkswagen has not ldentified any lawsuits In which
Volkswagen is or was a defendant or codefandant.

Source: YiWoa LIATEN. Date Gathersd: Theough tha dxis.of the nguiry

Roquast 3. Separetaly, for asch iem (complaint, report, claim, nolice, or matter) within the scope of your
raspanse 1o Ragquast Mo. 2, atebe the following infoarmation:

a.  VW'a fila number or other dentifler used;

b. The category of the itemn, aa ldentified In Raquest Na. 2 (i.e., consumer complaint, fiskl report,
etc.);

Veahicle owner or fleet name (and faet contact person), addrees, and talaphons numbar;
Vahicla's VIN,

Vehicie's make, madel and maded yaar;

Vehlzle's mileage ai tima af Incldont;

Incident date;

Repart or clalm date;

Whether & crash Is allagad;

Whather property demags is allegad,

Number of aleged Injurios, If any; and

Number of allegad fatelities, if any.

s (R Y

Provida thin information n Microsoft Access 2000, or a compatible format, entlfed “RECAUEST NUMBER
TWO DATA." Sse Enclosurs 1, Data Collection Blac, for a pre-formatied telile that provides further
detalls regarding thls submission,

Rasponss 3.

Razponsaa to subparagraphs a. through L. are provided In the REQUEST NUMBER TWO DATA
folder attached hersto as Exhibit 10 Request 3.

Source, Dale Gethersd: Sou Rasponss Two
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Exhibit to Request 3

REQUEST NUMBER TWO ODATA
&
NON-SPECIMIC NUMBER TWO DATA

Data Is provided In Microsoft Excel formsat In the REQUEST NUMBER TWO DATA folder an
DPO5-003 Dats Collsction Disc
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Produca coples of all documents retsted to each tem within the scope of Request No. 2.
Organizs tha documants saparately by category {ie., consumer complaints, flskd reporis, eke.) and
describe the method VW usad for organizing tha documents.

Raspopsa 4.

In reaponsa fo thia Inquiry, Volkewagan ls praviding coples of documasnta Identifled for sach ltem
in Responas 2. The documanis are provided in an Adobe Acrobat Als sotitled “REGUEST
NUNEBER FOUR DATA p4f attached heroto a3 Exhibit to Reguest 4.

Volkswagen ks abso providing coples of customer complaints in which the reason for the clalm
does not contain sufficient information for Valkawagen to datermine i they may or may not be

related to the allaged defeclt. Information on lhesa claims la providad in mn Adobe Acrobat fila
sititiad “NON-SPECIFIC NUMBER FOUR DATA.pd™ aitached hareto ss Exhibit to Requast 4.

Bource, Dot Gathwed: Soa Fasponay Two
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Exhibit to Requast 4

REQUEST NUMBER FOUR DATA
&
NON-SPECIFIC NUMBER FOUR DATA

Data Is provided in Adobs Acrabat format In the REQUEST NUNMBER FOUR DATA folder on
DPO5-003 Datn Collacton Diac




Baquayt 8. Stata, by model and rmodel yaar, a total count for all of the following categorias of clalms,
coliectively, thet have been paid by VIV to date that refate ko, or may relate ko, the alisged defect in the
subject vehicles: warranty claims; extended warranty claims; claims for good wil servicas thet were
providad; Reld, zone, or simiar adjuatmenta and rimbursamants; and warranty clalms or repairs madea In
accordance with a procedura specified In 2 technical service bullelin o customer satisfaclion campaign.

Separately, for each such claim, state tha following information:

VA's clalm number;

Vehicle ownar or flest nems {and feset contact person) and telephone numbern;
VIN;

Rapair clale;

Vehicle mleags at ime of repalr;

Rapairing dealsr's or faclity’s name, telaphone numbar, city and atate or ZIP code;
Labor oparation number(s);

Problem code{s)

Replacerneant part numbar(s) and descrigtion(s);

Concam statad by customern; and

Comment, if any, by daalerftechniclan relating o clalm andfor repalr.

FeoTamapoEp

Frovide this information In Microsoft Access 2000, or 3 compatbila format, antiled “WARRANTY DATA."

Ses Enclosure 1, Data Collection Disc, for a pre-formealtad table that provides further detalls regarding
thie submission.

Responss 3.

in rasponss to this inquiry, Volkewagen has identifiad 2,643 non-duplicative warranty claims,
exciestive of any recall clalms, ¢n 2,505 uniqué vehicles which have basn pald by Volktwagen to
data.

Volkawagan notes that due to tha broad definition of the allage:d defect, thesa casas ars
composad of a varisty of allegations of reasons for fellurs or replacemant, Including ‘“nolss” and
non-epecific nilsgutions of “defectiva”™ or “raplacement.”

Our regponss to this eguast Is provided In Microeoft Excel format sntithed “WARRANTY
DATA.x|s" atiached harsto as Exhihit to Requast 8.

Source: Susiness Ohjjacts Warranty Clalma Unhvarss. Daln Gaitwred: Through the dels of tha ingquiry
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Exhibit to Request 3

WARRANTY DATA

Data Is providad In Microsoft Excsl format on DP05-003 Data Collaction Disc
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Request 8. Deacribe in dstail the ssarch criteria usad by VW to idantify the claims Identified in response
to Requast Na._ &, Including tha labar oparations, problem codes, part numbars and any othar partinent
peramaters usad. Provide a list of all lahor operations, labor operation dascriptions, problem codes, and
problem code descriptions applicable to the allsged defect in the subject vehicles. Stala, by maka and
modal year, the tarme of the new vahicls wamrenly coverage affered by VWY an the subjact vahicles {l.a.,
the number of months and mieage for which covarage ia provided and the vehicla systama that are
civerad). Dascriba any extendad wamanty coveeage aption{s) that VW offerad for the subjact vehicles
and state by option, model, and model year, the number of vehicles that ane coverad under each such
exianded wamanty.

Besponse 6.

In eaponsae to this Inguiry, tha following moetiods wars usad to ldeniily claims In responses to
raquast numbar fhva.

1. All subject vehicles made avaliabls for sals or lsasa In the United Sixtss with claim dates
through the calandar weok of the inquiry.

2 Al warranty claims containing the following pert numbars:

Number: Description:
4B0419801* TIE ROD
ABO419811* TIE ROD END
BEDM198118 TiE ROD END
ADG4SASAAA TIE ROD KIT

Whare * i vssd aa 5 wikdcard

Resuitant claims, Including schnician comments, wera scraened individually for relevancs to the
alleged defect In the subject vehicles.

Volkswagen has ldentifiad, through scresning the resultant claims, a Bst of all problem codes and
probilem code descriptions that ware usad In tlaims related {o the slleged defect In the subjact
vahiclea. The following overviews thess findings:

10 — Machanical Defect

11 - Incomectly Adjusted

13 — Out of Round/Out of Balance
1% — Brokan, Crackad, Tom

18— Inaffective

17 — Binding

18 = Loose

20— Nolsy

30 - Unaatisiactory Appasranca
22 - Wavy, Warped

33 - Corroslon

i} — Elactrical Malfunction

30~ Leaking

86 — Upon [natruction from YiNoA
A - Vahlcle towead In to dealarship
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Tha following Is a list, by maks and madsl year, of the tarma of the naw vahlcle warrsnty coverage
offared by Volkawagean on the subjact veahicles:

Model Year Warranty Tarms and Vahicles Coverags Type

1906 2 Years ! 24,000 mlles Bumper to Bumpsr
18040 £ Years | 24,000 milas Bumperta Eumpﬂ'
2000 2 Years [ 24,000 miles Bumiper to Bumpst

Sourny: Warranty Linkverse, VESIS, ETIA. Dule Gatharad: Through the dale of the Inquiry

Raquast 7. Praduca coplas of all sendce, warmanty, and other documents that relale to, or may relate o,
the allaged defact In the sublect vehicles, that V¥ has lasued to any dealers, regional or zone offices,
fiald officas, flest purchasary, or other entitias. This Includas, bt le not limiad ta, bullstins, acvisories,
informational documents, training documents, or gther documents or cammunications, with the exception
of atandard shop manualg. Also includs the Iatest draft copy of any communication that V¥ s planning to
issue within the nex 120 days.

Respones 7,

in reaponsa to thia Inquiry, Volkswagan has entified and |s praviding coples of the Customer
Latters and Daaler Circulars for the recall campalgns. Volkswagan is providing thess documents
in an Adohs Acrobat flle entided “CANPAIIN LETTERS AND CIRCULARS.pdf” atiachad hareio as
Exhibh to Requast 7.

Source: VESA. Date Gathened: Through the date of the lnquiry

12 DPD&-003 Resaponse Lattar




Exhibit to Request 7

CAMPAIGN LETTERS AND CIRCLLARS

Data I» provided in Adobe Acrokat format on DPOS-(H3 Data Collaction Disc
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Reguest 3. Descrhe all aggeasmenta, analyges, tests, teat results, shucties, surveys, simulations,
Investigatiane, inquides andior svalualions (collectvely, "actions®) that relate bo, or may rekste to, the
glisgad defiect in the subjsct vehiciss that have bean conducted, ares Being conducted, are plannad, or are
baing planned by, ar for, VAW, For aach such aclion, provide the following information;

Action title or Keniifier:

Tha actual or plannad slart data;

The actual or axpacted and data;

Brisf surnimary of the subjact and chjective of tha actlon;

Enginearing group{aYsuppliens) rasponsible for designing and for conducting the action; and
A briaf summary of the findings and/or cenclusions resulting from the action.

For sach action Kentifled, pravide coples of all decuments redated to the action, regandieas of whather tha
documents ara In Interim, draft, or final form. Organlza the documents chronologically by action.

reapom

Rasgongs §.

in responas io this inquiry, Valkswagen ldaniifled documents regarding tests and test resulis
perfarmad In the narmal coursa of the desigrmsand relsass procass for the subject parts and s
providing thess as attsched. Tha documantalilon is providad in German and |s curmently baing
rne!iated and will be provided upon complation.

Valkawagen did not Identify any further atudiss or surveys, assessments, simulations,
Invastigations, Inquiriss or evalustions related to tha allagsd dafect in the subjact vehicles or
refated to the recall,

Sourca: VWol and VWAL, Daly Osthergd: Through the dale of tha Inquiry

Bogueat 8, Describe all modifications or changee made by, or on behalf of, VW In the deelgn, msaterial
compasiion, manufaciurs, quality control, supphe ar Instaligtion of the gyubjact component, from the start
of procuction to date, which ralate to, ar may ralats to, the allsged delect in tha subject vehicies. For
each such modification or changs, provide the fcllowing Information:

a. The dais or approximate dabe on which the modification or change was incorporated into vahicle
praduction;

A dataied deacsiption of the modification ar changs;

Tha resaania) for the madification or change;

The part numbers (sérvica 8nd enginesting) of the arginal compenant;

The part number (servica and angineerng) of the modified companent;

Whether the criginal unmodified component was withdrewn from production and/or sale, and if
80, whdn;

Whan the modifiad component was mada avallabla am a sarvica componsnt; and

Whethar iha modified componant can be-intarchanged with earlar production components,

o XN

@

For sach component part number, provide the supplier's name, address, and appropriate point of contact
{nama, tile, and talephone number). Alac Identify by make, modal end modal yaer, any other vshicles of
which VIV Is swara that contaln the [dendical camponant, whether inetallad In production or In servica, and
state the appicable dates of production or service usage.
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Responss 9.

Cur responsa ta this nequast Is provided In ae Adobe Acrabat flle entltled “PARTE HISTORY . pdi™

attsched hareto as Exhibit to Requeat 9.

Suppliar:

ZF Lomi#Srdar Fahrwerktechnlk AQ & Co.
Mr. Warner Pacht

Custamner Dirmotor Voloswagan Group
Postfech 1220

43441 Lamfarde

Germany

Phone: +49{0)5474/80-2027
Fax: +46{0)3474/60-2973

Bourps: VWAG. Dule Gethemmd: Through the date of the nquiry
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Exhibit to Request §

PARTS HISTORY

Data s pravided in Adobs Acrabat format on DPOS-003 Oata Collection Disc
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Reguest 10. Produce cna axemplar asample of sach deskin version of the subjaect companent.

Response 10.

Yalkswagen Is provikling sampla parta of dasign versions whare avallable. Some of tha dasign
wvaralons are no longsr ohialnabls.

Source: VWaA and VWAD. Duta Gathared: Through the dete of the Inguiry

Raguest 11. Fumish VW's gssagsment of the allagad defect In the subject vehidle, Including:

The caussat or contributory facton(s);

The fallurs mechanismis);

The fallura modaia);

The risk to motor vehicle safely that it poses;

Whatwamings, ¥ any, the oparator and tha other parsons both Inslde and outside the vahicle
wolHd have that the elleged dafect was accurring or aubject componant was melfunctioning; and
f. The reports includad with this inquiry.

saocprD

Responss 11.

Based on & review of the reporis [dantified in reaponsa to this Inguiry, Yolkswagen firmly bellevea
that the alleged defect does not constifute a risk to motor vehicls safety for thoss vehicles cutalde
of the acops of recall 99V-248 and 00V-414.

Valkswagen Inkiated rocell 99V-248 us a reauli of itz Intsrnal investigations for 1688-1898 moce
yaar vahiclas that wers manufacturad with a ta rod with aluminum body that had besn detarmined
by Volkswagen o ba dafeotive. At the time of the campaign, Volkswagen identifisd the specific
VIN range of vahicles that were built with the alumihum e rod, and sdditionally sxpanded the
bulkd date with two months before and aftar these vehicies to ba sure to include any vehicle that
might have baan bulll with tha aluminum Ha rod stock. Thesa vahiclss ware mecalled and a stsel
tia rod was Installed In tha vehicle. The same or simlilar steal ia rod was ussd In production for all
othar subjact vahlclea that ware not Includad In tha racall.

Volkswagen has sxamined the report trends for the eports Identiflad In responsas to this Inquiry
and bellevea that the nature of thase reports and the axhibited fallurs modes for the steal
components are sntirely differsnt from the recalied aluminum parts,

a) Volkaswngen examinsd worn the rods bafors the recall dstermination that showed damage to
tha nubbar boots allowed watsr and dirt to enter tha bearings [sading to excessive wear of the
Joints. In particular, aluminum tle rods wore rapldly dus to their low Inherent material
hardnass. Boot damage on aluminum tia rods was caused by sxternal forcas {Impact or In-
uza damage} and In rare cases may have been damaged In assambling the 82 rad ta the frent
sint. Maasuras to Improva aasa of assambly [Intraduction of stop ring), boot reslllsncs and
saaling wors implemaentsd In production and sarvice. in addition, the e rod material waa
changed to sinsel in order to Improva the waar charectsristica of the |oint n the event of boot
damags.

b,¢} The e rods Incorporate a rubber boot that is Intended to prevant the intrualon of dirt,

dust, water, and othar environmanial particies that could causs corrasion and wear of the bell
and sookat joint. Damage to the rubbar baot zilows waler and dirt o anter the bearings
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{sading to comroalon and sxcesslve waear. In particular, sluminum tia rods wear rapidly due to
thair low inharent material hardness.

Volkewagen notes that the consumer complaints and waranty claims idanttfled in meponess to
this Inquiry clearly show thai the aluminum parts show a very cifferent pattemn for
raplacamant than the stagl parts. Tha akiminum parts ars replacad at 8 much lewsr milsage
mngs, such as Is ndicative of an “infant mortality” falhre paitsrm, whersss the stesl parts are
rapiacad at a significantly highar mllsags

d,=) Both the aluminum and the stes] e rods show s progression of symptoms, starting with
an kdentiflable nofse (parficularly noticaable In the cass of ateal), then progressing fo play as
evidencad In ths atsering fes] or a3 found during routing maintenanca inapection, and finally
to a noficsabla “clunk” when tuming. Volkewagen noles thart this progreasion of symptoms »
clearly demonstrated and confirmed by tie clalmaireports that were Identifled in response to
this Inquiry. Amanyg those reports that includs 2 spaciic allagation as to the reason for
replacamant, the vast majority of claima cluda allsgations limited to “noles”™ andlor “locse”
atior “wom.™ Tha geheral allegations of “broken™ werd very rire and Volkswagen notas that
the usa of the term “brokan” commeonly describas s ganeral condition of a part requiring
rapiacamant. Thiz indicatea that tha s reds ars foRowing a2 normal wear pattamn, and that
pattam dosa provide substantial wamingeef & the rod that is In need of replacemant.

Additicnslly, Voikswagen clearly specifias that tis rods, Including the subject tis rods, are
subject to regular Inspectien under the muintanance program outlined in the ownar's Itersture
In the aubject vehicles. napection of chmsls companants auch aa tis rods |a typlcal
throughout tha indushy, snd la included In a genaral ptgering chack spacified ot the
Volkewagen 12-month maintenance service Interval. Furthermors, Volkewagen has = specific
Inspection of the {le rod and the tie rod adal st avery 40,000 miles, or svery 4 years.

Volkswagen bellsvas, basad on the Informstion described akovae, that In case of dumags to
the rubbar hoot, wear canditions of the sisel e rod such as “wom®, “noisy™ or "ljoosa”™ will be
reddity noticad by the drivar ancior identlfied by malnterancs Inspection. This Delef s alsa
reinforced by the lack of confirmed reporis of loss of stearing conirol, stcident, injuriss, or
fateilties.

i Volkawagen has inspsated tha patitionar's aubject vahicles a2 3 reault of this inquiry. Tha
vahicls had bean rapaired by an indepandant repalir facility that la not suthorizred by
Volkswagen. Volkswagen ¢an unfortunsiily maka no siztemant 2o to the condition of the
rods or the rubber hoote at the ime of replacement. Volkewagen haw been Informexd by the
rapair fachlty that the replecad Ha rods wers not retained, and tharsfors are no longar
avallabls for Inspaction.

Volkswagsn notas thut the petitioner s allsging a "loosaning”™ condition of tha ta rods and Ia

not allaging any loas of stesring, accidand, or Injury. Tha paitigner Informad Volkewagsn that
aha identiflad the condition by a nokzs ard was confirmed by dealer inspection.
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