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Beth Bennsit

From: Tracy Harmon

Sent:  Thursday, September 22, 2005 2.56 PM
Ta: Canvid Mormow

Bublect: 237-8548

237-8848 only used on air ride dolly

12/13/2005
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TECH SERVICEFIELD REPORT

| GUSTOMER: I )4 Transport, Dlamond Trucking, Baneto,

| LOCATION: Bahkawafied, CA, Fontona, CA, Phosnix, AZ

PERSONNEL CONTACTED: Mike Hinson atllll Dannls Mmer - Diemaond, Beall Shop, West-Mark Shop,
Dale - Beneto

| CALL DATE; $/8/05 - 9/6/06

| SERIALNUMQER:

| DATE.OE MANUEACTURE: _ ___ _ ___ _ _

SUBJECT: California Pull treiler failares, USA Tmansport - Flo crack, Leaning treiler at
Diamand, Barals — Frame, cabinet & bumbar cover Sracks

| Copy: Plant OMENginesfing | Tom Grein; Barnie Riggim, Joe Robinson; Joa Calongs; Ban LMamadu

| COPY: Chatiangogs Andy Fincher; Brian Mualer; Steve Travarsi; Lynn Moses; Randy Miler

Bull Traller Fallures —

Bot TGN :ve had a pul fraller that the front suspsnsion and axis separated from the
frame. These separstons occurred as the drivers pullad away from a stop. The Aver atopped
before the trailer actually dropped on the ground the Dandee drivar didn't and the landad on it's
nogs. It didn't leak but damaged the hoss tubes, ladder, and the hose tubs cabinet box put a deep

ncratch on the front head.

Al of tha failures have cccurred on air ride Callfornia pull trallers, just to the rear of the front aF nde
tower. The crack staried at the bottom of the frame tebe and travels up.

Bslow is a complets [ist of all traliera to date with this type of faikwe.

Cax
67212 In at Baall with failure
Was In shop at Cox with crack ecross
87741 hube
87742 Repalred at West Mark
Q7745 Camplate saparstion
§7744 Full repair at Weet Mark
Dandes
87750 Complete seperation

Both I have both put out notifications-to their locations to check this area on all railers
to sea If there are othars. | was only able to ses a tatal of about four units that weren't cracksd along

with three of the sbove units. They are based out of and running all over California.

On the two complete separations we are in the procaqs of replacing hath of the frames that completely
saparated with new ones. On the frames that we found with cracka | have had the repair shops cut oft
the weld acroaa the back side, bottom of the tube along with about 34" of the mounting plate going
forward from the weld that was cut off. They have then added a steel plate approximately 1° wider
than the tube from the suspension hanger mounting plate to the alr spring mounting pfate. This plate is
walded to both mounting plates and along the outside edge of the frame tube but not acroas the tube.
it i the original weld acrces the tube that is failing.

Seral number 67212 was reporte the day after | lsfi and | am waiting for pictures on it. Besides this
unit, the others were all bullt at the same tima. We were hoping the problom waa limited to a certain

run of material or a procedure not followad in the plam.




Status
Joa Calonge's rassarch shows we hava bullt 88 air rice pull trallars over abaut the last fiva years. i It

tumns out serial number 87212 has suffered the same type of failure as the reat of the units it is my
opinion we should modify all of the trailers. While the percentage of traiters that have failed is small,

the possible costs with the complste separation is very high.

| discussad the repair with engineering but need theis blessing going forward, sither continua with what
| have been doing or recommend something other precadure.




Kodak HTML Bmail Page 1 of 5

From: jcavitfwest-mark.com
Bemt:  Friday, September 02, 2006 1:00 PM
Ta: David Mormow

Subjoect: [ YN T 275 HEIL SERIAL # 67750

DAVID HERE ARE THE PICTURES OF THE DANDEE UNIT

12/13£2005
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How to sava a pighurs

Kodak Ewﬂwe Smply tight click an It and select "save Image as.” Mac
aobtniare

umars, cick and drag the Image to your deskiop.

Orgmnize, print 2nd share your digitel photos.
Qick here to get the softwars.

12/13/2005
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Owner Contact Information
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Notification and Claim Status

MFO

DATE
4-Apr-00
22-Jun-00
SAugl2
28-8g-D2
18-Smp-05
25-Fab-04
3-Mor04
258-Sap-1
26-Sap-01
16-Oct-07
18-Now-01

MODEL
YEAR

2002

2008

CERT. LETTER
RECEIPT
DATE

105212005
1013720058
10/3/2005
10/3/200%
104312005
1NA2005
10/3/2005
10/4/2005
10/4/2005
107372005
10/4°2005
10/4/2005
107472005
107472005
10/42006
1R R0N
1042005
142005
10/42005
1 WA2005
10742005
1742005
10372005
107342005
172005
10732005
10/42005
10/4/2005
1 2005
100452005
14472005

No Date

No Date

Mo Date

Mo Daie
9302005
/2005
SAN2005
SfIV2008
Sf3V2008

3072005
RVINNR

REPAIR CLAIM #

STATUS

Flxexd
Fixed
Fixed
Fixad

i

Fixed

4g135
48798

47080

47195
47191

46660

CLAIM
DATE

19-0ct-05
18-0ct05
30-5ep-05
19-O¢ct-05
18-0ct-05
19-0ct-05
-Sap-05

18-ALK-OY
1-8ep-05

1-Sep-D&

STATUB

AFFROVED
APPROVED
CLOSED OR PAID
CLOSED OR PAID
APPROVED
APPROVED
APPROVED

CLOUSED DR FAID
APPROVED

APPROVED

Fixad 46600 1-Sep-05 CLOSED OR PAID

Fiwed 48476 5-Sep5 CLOSED OR PAID
Fiead 46059 30-Sep-05 CLOSED ORPAID
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25-Jan-{

25-Jan00

2005
2004

10/4/2005
10/4/2005
82042005
8/30/2D05
83042005
RA2005
B/30/2005
2/30/2005
B/30/2005
B/30/2005

B/30/2005
10/68/2006
10/6/2005
B/30/2006
B/30/2005
/3072005
104372005
10/3/2D05

8/30/2005
8/30/2005
B/30/2006
8/30/2005
873072005
5/30/2005
8/30/2005
10/6/2005

Mo Data
10172005
10M 2005
10172005
10M/2005
10172005
10/1/2005

Figure 0.0

Fived 48877 31-Det-05 CLOSED DR PAID

17104 28-Hov D5

APPROVED




Status and Repair Information

g
-1
=

MFGDATE MODEL YR CLABMA SERVICE CENTER ADDRESE Cy BTATE Zw PHONE

dApe-00 2000
Zi-Juer-00
S-ALg-02 2003
28-4u.:0-02
10-5ap-05
25-Fub-Di4
G-t
25-Sep-in

26-Sap-
16-0ct-01
18-herv-01
12-Dec-03
18-Jan-04
25-Feb-04
1TFob-04
24-Mar-(14

g

48702 TEAMMAL MANUFACTURING CO. INC
48708 TERMWAL MANUFACTURING CO, INC
ABESH WEST-MARK
4080 WEST-MARK
47106 WEST-MARK
4 WEST-MARK
033 WEBT-MARK

BERKLEY

BAKERSFIELD
BAKERSFIELD
BANERSFIELD
BANERSFIELD
BAKERSFIELD

PERREYR

48352 WEST-MARK
G443 WEST-MARK

BAKER'SFIELD
BAKERSABELD

g8

ABEED BEALL TRAILERS OF 30CAL BLOCMINGTON

§

40800 WEST-MARK BAKERSFIELD

4B4TS WEST-MARK
4858 WEBT-MARK

BAKERSFIELD
BAKERSFIELD
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21-dar-02
15-Mar-02
16-Mar-05
20-Mar-05

21-Oc-04

ADr-04
13-May-04
B-Jun-05
Ya-Jun-05

il

8877 ROGERS REPAIR SERVICE 5382 ST. HELENS R»., N.W, PORTLAND OR 97210 502-464-0135

oo [ - - E—

Figure DD.0
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3 DR )commaary Dats

CERTIFIED MAIL/RETURN RECEIPT REQEESTED

Company Name
Address

City, State Zip
Ownets Name

Re: Pull Traiter Frame Improvement

Heit Trailer International takes pride in mapfacturing superior tank truck and trailer
equipment and providing world class services taits customers that not only mest but excead
their expectations.

Confirming our prior conversations, we discovered that on some California Puil Trailers with
air ride suspensions, a crack has developed belind one of the front suspension towers, and
through the frame tube. The crack starts undes the tube, just to the rear of the suspension
tower mounting plate, at the base of the weld, and slowly moves around the tube. While the
percentage of units that have failed is small, it is imporiant that this area be looked at on ail
affected units immediately. If a ¢rack is foundsbehind either hanger, the trailer must be
taken out of service immediately and repaired with the kit referenced below before
placing back in service.

We have designed a repair kit to reinforce the area of concemn to comect or prevent the
passible cracks from starting. This kit should b added as soon as possible and until the kit is
added the areas of concern should be examined once a week.

The repair procedure is illustrated on the two page attachment hereto.

Our records indicate that you and/or your customers and users have units listed on the
following pages requiring this upgrade. If you aze operating a Heil California pull trailer with
air ride suspension which is not on this list, plesse follow the instructions ebove and notify us
immediately. [f you no longer own, operate or lease the trailers in question, please provide
13 with the party who daes along with their contact information as soon as possible. Heil
Trailer Internationa!’s Technicat Service Managers can be reached as follows:

David Mommow — 1-800-400-6913 ext. 353 or by e-mail at
dmortow@heiltrailer.com



or
Mike Johnson — 1-800-400-6913 ext. 574 or by e-mail at
mjohnson@heiltrailer.com

Mike or David will make errangements with you to get the upgrade installed on your units as
quickly and conveniently &3 possible. They will lecate the shops closest to you that have been
approved to install the upgrade kit and schedule sconvenient time for yow This upgrade will
be done at no charge to vou.

We pgreatly value your business and hope that you view thiz action ag a positive
demonstration of Heil’s commitment to you I you have any questions or would like
additional information you can contact either of the Technical Service Managers listed, or
me, Monday through Friday from 8 AM 10 5 PM EDT.

Regards,

Lynn H. Moges

e

Director of Customer Services
Heil Trailer Intemational




{aﬁ{: Ve Mark plate at
- Yin from end.
Both Sides.

W

Cut and remove end
of plate at mark.

i Both Sides.

Grind off existing |
weld.




Ay Locate Sin X 12in X
u . Y4in steel bar on

" frame rails.
Both Sides.

Weld, length-wise.
Both Sides,

{4) Places, total.
Weld the new plate to the existing mounting plate
for the suspension tower,

DO NOT Weld across the frame rail.
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Beth Bennett

From: Randy Miller

Semt: -

=
Ce: David Mommow, Lynn Mases; Steve Trgvers|

Subject: Hell Wamanty
Attechmants: 65888E0llyCracked. JPG

H: I

Pleaee chack the lower stesl front tumnteble subframe on yeur new Hail gull irallers for signs of a crack behind the
front suspension kxwear and the top plate attachment weld, Wa have expadenced several instances of this on
trallera manutaztured in model runs near your sevan Wiits. This crack may ba amall 3 baraly visible at firat, and
would ocour naar the bottom of the eteal reotangular tube where it ks attached with 8 wald to the op plate of the
air ride suspansion front tower. The attached photo shows the approximate location (look cenler, lower 1/3). Ths
frame shown in the photo is cracked, but wery difficult to ssa. This crack can sometimes be et for with your
fingarnall, then be visibla on closar inspaction. I you find aaything on these traiars, pleasa call us at once for
nepalr Instructiona.

Your warranty service manager is David Momow. David's phana numbar |2 (300) 40D-8513 axd. 353 and hiz email
address is dmomowEhailtredar.com .

Ve appraciate your business. Call me any ime if | can anewar questions or be of servics to yau In any way.
Yours Very Truly,

Hell Trader [rdamationa
Randy Miller

12/13/2005
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Beth Bannatt

From: Mike Johnson

Sant: Friday, October O7, 2005 4:01 PM

Yo: ‘w.fab@zlanet.com'

Co: "mdporterdzianat com'; David Mormow

Subject: Pull Traller Frame Impravement
Attachments: L-HT1 re Pull Traller Frama Improvementpdt, spreauth.doc

John,

Here ang the Instructions for the repair wa discusssd thie allsmocn. Pleass review this information and give me a
cal If you have any questions. Please utlize the attached warmanty pre-authorization form feld template to
provide ma with an estimate for the labor hours you belleva you will requing. Once | recalve your estimate | will
provide you with a Wasranty PO for the work, You can retuen 1t via my emall address or the fax numbaer 1 [let In my
contact information below,

If you would be so kind as to contact Martin Porter et Portar Ol and schedule this work Into your ahop | would ba
most grateful.

Bast regerds,

Tachnical Service Manager

Hell Traller Intemational

Toll Fres 600-400-6913 Ext. 574
Diract 423-855-3487

Fax 423-744-8070

mijehason@helltraller.com

12/13/2005
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Beth Bennett

From: ks Johnson

Sent: Wedneaday, Octobar 18, 20056 5:25 FM
T tmcig@pachallnst

Cc: David Momaw

Subject: BP Arco Dolly Frame Modification
Attachments: CAAWGaqWLpdf: L-HTI ra Pull Trallar Frama Improvament.pd!

Attention: Kavin Cole
Kavin,

Aftached above you will find my wermanty autharization andiour procadures for making the modificstion to the
dolly frama. This is ona of two units belonging to BP ARCQ in Richmond, CA. The ofher unk in question also has
2 vesenl lwaic | will be sending you @ saparabe smail for that unit. If you have any quastions please fasl free to
contact me.

Thanks,

Technical Sarvice Manager

Hall Traller intemational

Taoll Fras BO0-400-8913 Ext. 574
Diract 423-855-3487

Fax 423-744-8070

michnaon@heittrailer.com

12/13/2005



@ WARRANTY PREAUTHORIZATION
e

Involce to: Shis to:
TERMINAL MANUFACTURING CO. INC
5741 CORNELISON ROAD 707 GILMAN STREET
8400 BLDG. A BERKLEY, CA 84710
CHATTANOOGA, TH 3T411 KBEVIN COLE
Date of Request 19-DCT-05 Hail Claim Numbor _

THIS ACKNOWLEDGEMENT IS A COPY OF THE ORDER AS ENTERED AT GUR PLANT. PLEASE NOTIFY
US AT ONGE OF ANY DISCREPANCIES.

Tradlor Sorial Numbaor: Unit Numbaee: Dats of Manufacture:

5HTA.M242T4- 25 FEB-04

Traller Type: [ : Tank Age:

Abbraviated Problein Description

Problam:
Unit needs Heil Trailer Internation dolly frame Inprovement/modification.
Proceduyra:
Parform Improvement/modification per attached information.
Labor: 700.00
Parts:
Other:
Total:

700.00




- Page 1 of 1

Bath Bennett

From: Mike Johrson

Sant: Wadnesday, October 18, 2005 5:31 PM
To: tmeciEBpacbef.net

e Devid Momow

Subject: BP ARCO Dolly Frame ImprovemantMWasification
Attachments: DAANGagWEpdf, L-HTI ra Pull Traller Frame lmprovement. pdf

Kevin,

Here |s the sacond ans, As 1sald in my earier email this anit also has a leak that will nsed repair. | will be
covering both under warranty.

Tachnical Sarvice Menager

Heil Tratler Intemational

Toll Frea B00-400-8813 Ext. 574
Direct 423-855-3487

Fax 423-744-B070

mghnaond@halitralier.com

12/13/2005




@ WARRANTY PREAUTHORIZATION
Sm—

Invoice to: Ship to:
TERMINAL MANUFACTURMNG CO. INC
5741 CORNELISON ROAD 707 GILMAN STREET
6400 BLDG. A BERKLEY, CA 94710
CHATTANOOGA, TH 37411 KEVIN COLE
Date of Raquest 15-0CT-05 Heil Claim Numbe

THIS ACKNOWLEDGEMENT 15 A COPY OF THE ORCER AS ENTERED AT OUR PLANT. PLEASE NOTIFY
Li3 AT ONCE OF ANY DISCREPANCIES.

Traller Sarial Number: Unit Numbar: Date of Manufacture:
S5HTAMZ242347D67860 08-MAR-O4
Traller Type: Customer (Owner): Tank Age:

TANK E— :

Abbraviated Problem Description
Prablem:
Unit requires Heil Trailar International dolly frame Improvemaent/modification.
Unit also has a lsak that needs to be repalrad.

Labor: 800.00
Parts:
Other:

Total: 800.00



Figure S.1.b.
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