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Response to No. 5, Claim Paid Data -




Responsa to No. 5 CLAIM.PAID DATA e e
Source: Volvo's Warranty database. The data providad l6 current through December 1§, 2005, -~ " -

Make .[Model Count| MY Count Category Count] - .. "
Volvo [VNL' 82 |2001 22 |[ContractMaintenance’ 3 |..- = e
Extanded Wamanty 9
Good Will 4
Part Wamanty® 8 -
2002 168 [Contract Maintenanca' 4
Extended Warranty 2
Good Will 2
Part Warranty® 5
Wamanty 3
2003 24 |Extended Warmanty 16
Good Wil . 5
Part Warranty® 1

Wan'ani 2
Volvo [VNM 1 2003 1 Warranly_ ' 1

'Contract Maintenancs - Gost per mlle purchased coverage.
*Part Warranty - one (1) year wamranty on purchased raplacement parts.

Pg. 1 of 1




SECL10Z6 . 'U'DLW 'TRUCKS NORTH AMERICA, -INC. . |, 12:30z235 01703706 -

l. ALY CLRIMS INOHOI : e e
* DLRE.* 52070 c::.u-_vm- 4VANCAGER1 MDL: VWLG4T -+ MIz .256064. . .« ' .
| l . RO.Gs 478147 DATE.: 030504 SUBMITTED: 1041204 . PD: 041704 .LABCR RATE:  56.00 ot
2. TYPE: G- ADTH.: cmsnnae-mn INSPL . .PT§ CODE: DT FITTED.: . AL
: TEXT: © -D-I-8: 110300
'_ LINE: 01 - REPLACED MISSING L_EF'_I.' HOOD SHOCK. LT
. F GROOP: DB219 RC: 53 DBC: 62  CAUSAL PART: 20541720 - VEND: 51498 .
LAHOR -HRS: 0.5 ADJ: 0.5 TOTAT, BARTS..: 13.35 ADJ: 13.135 i
I LRBOR COST: ~ 33.50 ADJ: 28,00 TOTAL OUTSIDE: 0.00 ADJ: 0.00-"
TOTAL ENTERED: ' 46.85 . TOTAL PATD:  41.35
COMPONENT (REPR/EXCH) :
l . OLD UNIT MODEL: SER:
. NEW TUNIT MODEL: SER:
REDEBIT:
' LABOR HR: PARTS: QUTSIDE;: DBG: AUTH:
P7E . .
ADJ REASON: 02 STATUS: 02 APPROVED WITE ADJUSTM:0414 .

" WHAT HWEXT? CLAING
TRESS EH‘I‘EE FOR HEYT LINE OR E=LABRGR/EARTS E='I'Ex:' ENTRY I=-TEXT IHQ Prs-mm

——

alr” ikt 2




.l .
4 - '
. i3 ,

l ' ?._Ecilﬂiﬁ T " VOLYVO TROCKS HORTﬁ AMERICR, INC. 12:30:33 01/03/06
.., : _ LABOR-PARTS IHﬂUIR!f '
DLpd;: S207D CIAIH _ LINE; Q1 -

I . SRO ENTERED® STD - ADJ 8RO ENTERED STD ADJ
82124-2-06 - - -0.5 -~ 0.5 o -
. 1
I -~ PARTE ==~ " F-GRD ——-DESCRIPTTON—-—— .OTY ADT PRICE(ER) - ADJ
20502948 . 08219 CONNECTGR' 2 0.91 '
' 20541720 ' 08219 SHOCK ABSORBER 1 11.73
WHAT NEXT? CLAINQ

-ENTER X TOQ RETUORN TO CLAIM IHQUIEI ‘E=TEXT ENTRY I=TEXT INQ FPF23=CLEINQ

i

-

| ‘ | .
. . to
]




! ]

I SECLI1140 o VUI.‘EFU TROGKS NORTH A!-IERICA, IHC 08:36:47 01/03/706
. L ' e "GLAIME INQUIRY ’
WP DIRE: 51810 CLATM "VIN; wmcssnmé- MDL: VNLE4T. - MI: 433624
. ROD,.% 48385 " DRTE.: SUBMITTED: 052804 PED: 060504 LABOR.BATE: .: 45.00
TYEE: C - . AUTH.: ETSUU?E-IUB IHSP" . PTS CODE: - DT FITTED,:
TEXT: S D-I—-5: D32301
LINE: €2 - - HOOD ETF.EFI‘ HISEIHE REBH}?E HGGD STRUT 8TUDS E:I!.D ™0 ROM A TAE THRO
. .+ .+ HOLE DUR:¥O A HARD TIME GETTING NEW STUD IN RR STRUT EXTRA TiM2 F
’ OR 9TUD INSTALLATION
" F GROUP: 08219 RC: B2 DBC: 62 + CAUSAL PART: 20541720 ~ - "  VEND: 51498
LARCR HRS: 0.6  ADI: 0.8 TOTAL FARTS..:  13.67 ADJ: 13,67
l LABCR COST: - 59,20 ADT: I6.00- TOTAL OUTSIDE: 0.00 EADJ:- A7. 00 .

TOTAL ENTERED: 72.97 TOTAL PAID:  459.67
COMEONENT (REPR/EXCH) : R

' _ OLD DUNIT MODEL: SER:
NEW DNIT MCDEL: SER:
REDEBIT:
I LABOR .HR: " PARTS: QUTSTDE: DBC: AUTA:
Faal I . o B .
BT REASON:- 'm © . BTATUS: 02  APPROVED WITH ADJUSTM:0602

WHAT MEXT? GLH.IHQ
FRESE ENTER FOR NEXT LINE QR K=LARQOR/ERRTS E=TEXT ENTRY I=TEXT INQ PE3=CLXINQ
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'SEC11160 . . . . . VOLVO. TROCKS NORTH mnrca, INC. 09:57:00 QL/05/06
CT o Lmank-pmrs THQUTRY : S
m.m.ﬁ.: 5131:: \CLATH: LINE: 02 -7 iy, e R
"BRO .- ¢ m:rsm: "RADTC. e ..-}SRO .  ENTERED, 4TD. ADJ
.'_Bemu.-anq. : u.3 u.n. ST . 82101-0-00 Q.5510.5 L

L-—-PARTZ:m-- - F-GRE —---DESCRIPTION---— . . QTY ADJ PRI-.::E:EAJ ADT
20502948 . . 08219 CONNECTOR . . _ 2 g 0:83 .

-20541720. . 0. - DH21Y9 SHOCK ABSIJREE:EI._ ’ 1 ) 12,01

WERT NEXT? CLAINQ : _ Lo
ENTER X TO RETORN TO CLATM INQUIRY "  E=TEXT ENTRY I=TEXT TNQ FE3=CLXING

LA

-

. 1
I !
e
T




?!".
l -..55:11122 . . VOLVO TRUCKS NQRTH AMERICA, ‘INC. 12:40:31 01/03/06
- " CLAIMS INQUI
nigk: 52070 CLAIM: VIN: AVINCOGEZ21 MDL: VNLGAT MI: 429534
" RO,.: 485512 DATE.: D5 SUBMITTED: 111505 PD: 111805 LABOR RATE: 56.00
I TYPE: C. . AUTM.: _cwsuuﬁa-luu INGP: . PTS§ CODE: DT FITTED.:
© TEXT: ) D-I-8: 1103400
I LINE: 01 - m-:'.PLa-::En MISSING LEFT SIDE EOOD SHOCK, BROKE AND FELL OFF.
" F GROUP; 08219 RC: 82 'DEC: 20 CRUSAL PART: 20725367 VEND: - 51498
LABOR HRE: 0.5 ADJ: .5 TQTAL PARTS..: 22.15 ADJ: 22.15.
' LAROR COST! 36.50 ADJ: 28.00 . TOTAL OUTSIDE: 0.00 ADJ: .00
"~ - TOTAL ENTERED:  58.65 TOLAL PALD: 50.15
COMPONENT (REPR/EXCH) :
I OLD .UNIT MODEL: SER:
. NEW UNIT MODEL: SER .
REDEBIT ; -
I LABOR HR: FRARTS: QUTSIDE: . DEC: AUTH:
g - C
: ADJ -REASON:. 02 STATUS: 02  APPROVED WITH ADJUSTH:1116

MHAT NEXT? CLATHQ '
FRE3S ENTER FOR NEXT LIME CR K—I-H.EDRJ"PHRTS E=TEXT EHTRY I=TEXT INQ PF3=CLXINQ

R ' Sow, i, L . : : - ' . - . !




LI

: 33‘:11122 ) VOLVC TRUCKS MORTH AMERRICA, INC. 1Z:40:42 D1l703706
L . LABOR-PRARTE INQUIRY .
Q. oo oo o o
SR ‘ENTERED STD  ADJ o 8RO ENTERED STD ADT
,32124—2"!:'9 ra - Q05 0,5 ! . .

- e PARTE-I-- . F-GRP —~=—DESCRTETION———— OTY ADJ PRICE{EA) ADJ
20502944 PRZ1S CONNECTOR 2 . 0.8¢6
20725387 £8219 SEOCK ABSORBER 1 20.43

' _WHAT WEXT? CLAINQ S . _
ENTERL X TO BRETURM TCO CLATM INQUIRY E=TEXT ENTRY I=TEXT INQ PF3=CLXINQ

-
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' ZEC11021 VOLVO TROCKS WORTH AMERICA, INC. 12:49:36 01/04/06
. CLATHS INQOIRY . .
W .DLRA: 70310 CLAIM: vIN: aveNcoREOINIEEE MCL: VHLEAT X MT: 175638
' RO..: 135324 DATE,: SUBMITTED: 102201 PD: 102701 LABOR RATE:  44.00
_ TYPE: W AUTH, ; _ - INSP: . PTS CODE: DT FITTED.: °
. TEXT: ' ' , : : pD-I-3: 082900
LINE: 02 ' ONE ‘BOOD SHOCK HAD BROKEN & FALLEN OFF GOING DOWR THE ROAD & THE
L OTHER I5 BENT. CK & REPLACE BOTH HOOD SHOCKS.
F GRODP: 08210 RC: 82° DBC: 51  CAUSAL PART: BOBlE51 ' VEND: 51498
"LAROR HRS: 0.5 ADJ: 0.5 TOTAL BARTS..: 97.30 . ADJ: 87.30
_LBROR COST: 22,00 ADJ: 22,00 TOTAL OUTSIDE: 0.00 RADJ: 0.00

TOTAL ENTERED: 119,30 TOTAL EATD: 119,30 A
COMBPONENT (REPR/EXCH) : ' Tt

OLD UNIT. MODEL: SER:
NEW UNIT MODEL: SER:
REDEBIT: :
LAHOR HAR: PARTS: OUTSTDE: DEC: ADTH:
- 'p07 : : L
“ADJ RERSON: 00 STATUS: 01  APPROVED AS SOEMITTED:1022 .

WHAT NEXT? CLAIKOQ o
‘PRESE EWTER FOBR NEXT LIKE CR X=LABOR/PRRTH E=TEXT ENTRY I=TEXT IK{ ° BPE3=CLMNIND ..

\'
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L
I s.w_cim.u | VOLVD THUCKS NORTH AMERICA, INC- 12:49:57 01/04/06
. . e - LABOR-PARTS INQUIRY .
. DLRA: 76310 CIATM: BN LINE: DZ - _ e
l .. 8RO 'ENTERED .5TD . ADJ SRO ENTERED SID ADJ .- .

§2124-2-00  -. 0.5 0.5 . S

PARTS ) P—ZRP ———-DESCRIPTION-———— ETY ADJ PRTICE(Ea) ADT
BOG1651" ~ 0B210 GAS SPRING © 48.E5
WBAT NEXT? CLAINQ S : o
. ENTER X TO RETURN 0 CLAIM INMQUIRY . E=TEXT ENTRY I=TEXT INQ 'PF3=CLXINQ




] T
i
'  SEC11127 | YOLVO TRUCKS NORTH AMEZRICA, INC.  12:44:23 01/03/06
. o - CLATIMS INQUIRY g .
) DLEA: 51150 CTATM: I viv: 4vsucorIX1NTEEEE MDi: VNL64T. MI: 153535
RO..: 656752 DATE.: 022702 SUBMITTED: 030502 FD: 030902 LABOR RATE: 60.00
TYPE: W. - AUTH.: TNSP: PT8 CODE: DT FITTED. :
. TEXT: . . D-I-S: 060700
LINE: 01 AOQD STRUTS ARE BROKEN, NOT HOLDING HOOD. REFLACE HOOD STRUTS AND
. ' GHEGK, ALL orc. .
¥ GROUP: 08215 RC: B2 DBC: 51  CRAUSAT BART: 20358822 ' VEND: 51498
‘LABOR HRS: - 0.5 ADJ: 0.5 TOTAL PARIS..: - 63.96 RADJ: 63.96
' LABOR COST: 30,00 ADJ: 30.00 TOTAL OUTSIDE: 0.00 ADJ: 0. 00
TOTAL ENTERED: §3.96 TOTAL PAID: 53.96
COMPONENT (REFE/EXCH) :
l OLD ONIT MODEL: SER:
WEW UNIT MODEL: _8ER:
REDEBIT: :
I LAEOR HR: PARTS : OUTSIDE: DEC: ATITA:
P1EB
: ADJ REASON; 00 STATOS: 01 APPROVED AS SUBMITTED: 0305

WHAT NEXTT? CLAINQ
PRESS ENTER FOR NEXT LINE ﬂR X=LABOR/PARTS E=TEIT EII'I‘R'I'.' I=TEXT IFQ PF3=CLXTINQ

.o

e TEEE=m=




VOLVO TROCKS NORTH AMERICA, INC.

5EC11122
o ‘LAROR-PARTS INQUIRY

l oLRA: 51150 -craTM: [LINE: D1
Seme

. " ENTERED SID ADJ . 5RO
' B2100-0-00 . 0.5 0.0, :
l —-—PARTS——-- F-GRP ~--~DESCRTFPTION-~~—
20358822 06219 GAS SPRING 2

'WEAT WEXT? C.L!.Ilﬂﬂ
ENTER X TO. RETURN TO CLAIM THQUIRY

*

LA

iR N N AN EE Wy
-
1]
-
1
u

ENTERED

12:44:31 01703706

8TD ALJ

QTY ADJ PRICE(EA) ABJ

31,98

E=TEXT ENTRY I=TEXT INQ PEI-CLKING

LR R
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.
=
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I. SEC11197 : VOLVD TRUCKS NORTH RMERICA, IHC. 12:54:48 0QL/03/06
. - CLAIMS IWQUIRY
oweA: | 70250 crarm: [ viv: svavcoc U MOL: VNLSAT  MI: 246739
RO. .Y 243035 DATE : D31302 SUBMITTED: 042402 PD: 042702 LAROR RATE: 50,00
TYFE: W . ADTH. : ] INSE: _ PT3 CODE: DT FITTED.:
TEXT - o . L . D-I-5: 061800
LINE; 01 BQTH HOOD SHOCKS BROKEN AT PLVOTS. R&ll SHOCKS.
f GROUP: 0B219 RC: 82 DBC: 51  CRUSAL PART: 203158822 VEND: 51498
LABOR HRS; 0.5 ADJ: 0.5 - TOTAL PARTS.-: 67,42 ADJ: 67,42
LABOR COST: 25,00 ADJ: 25.00 TOTAL OUTSIDE: 0.00 ADJ: Q.00
TOTAL ENTERED: D7.42 TOTAL PRID: 92 _42
COMPONENT (REPR/EXCH) : . :
" QLD UNIT MODEL: SER:
MEW ONIT mm:.:. OEH:
REDEBIT: _ ) .
LABOR HR: PRRTS: QOTSIDR: DEC: AUTH:
POT .
ADJ BEASON: 00 STATUS: 01 APPROVED AS SUBMITTED:(0424
WEAT NEXT? CLAIND
PRESS. EHTER FOR NEXT LINE OR K=[ARBQR/FARTS E=TEXT ENTRY I=TEXT INQ PF3=CLKING

® """.

Vo




LABROR-FARTS IHQUIRY
1 7102870 CTMH LINE: 01 )
' . 8RO ENTERED STD BADJ . . 8RO
82124-2-00 - - 0.5 0.5 . .

lqi:illl'}? Co L ?GL\FCI TRUCKS NORTH AMERICE,

1

._ =~ PARTS~——- F-GRP —---DESCRIPTION<=—-
20358832 - . . 08215 GAS GPRING

. . WRAT NEXT? CLAINQ .
ENTER X TO RETURN TO CLATM INQUTRY . E~TEXT

l I.:'..' " '.- - ‘ L H "o - .
[ b = , B . : .
Lo R R ' . R . . -
R . b . Lo e )
.
. RN - ' S
. 3 ' . .. .

NE. 12:54:54 01/03/06

ENTERED S5TD ADJ

QTY ADF PRICE(EA} ADJT
3 a3 p

ENTEY I=TEXT INQ FE3I=CLXINQ




4

L CLAIMS INQUIRY . .
" BLRA;. 5167D cuuu._ VIN: 4v4Ncopas1NEEEEE 1DL: YNLG4T MI: 208679
RO..: 11452 DATE.: 040202 SUBMITTED: 040602 PD: 041302 - LABOR RATE: 56.00

.-SECI:I;IEI? A YOLVO TROCHS NORTH ABMERTCR, INC. 12:55:53 D1/03/06

TYPE: W mrn.. . : IHSP- PT8 CODE: BT FITTED. :
CTEXT: . ’ D-I-S: 082200
. LINE: 01 REFL HODD SEOCKS. FOUND HOOD SEOCKS HAD BROKEN INTO PIECES DUE TO
l ] ] FRTIGUE. REMOVE THE. BROKEN PIECES OF HOOD S8HOCK & INSTALL A NEW
CNE .© .
F GROUP; 08219 RC: 82 DBC: 51  CAUSAL BART: 20358822 ‘VEND: 51458
LABOR HRS: 0.5 ADJ: 0.5 TCTAL PARTS..: 31.98 ADJ: 31.98
l LABOR COST: . 28,00 ADJ:  268.00 TOTAL OUTSIDE: 0.00 ADJ: ¢.00
TOTAL ENTERED: 59_.98 TOTAL PAID: 59,98
l COMPORERT (REFR/EXCH) :
OLD (MIT MODEL: 3ER;
NEW UNIT MODEL: BER:
REDERIT: .
l - LABOR:BR - .~ PRRTS: OUTSIDE: ~ DBC: AUTH:
ADJ Rmsma- 00 BTATDS: 01  APPROVED AS SUEBMITTED:0406

WHAT NEXT? CLAIND
PREZS ENTER I‘DR H'E}I.T LINE OR }E—LHBDRKE'.HB.TE ' E=TEXT ENTRY I=TEXT INQ PF3-CLXINQ
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DLAA: 51670 cramy: NN 1INE: 01

-BEC11197 _ VOLYQ TEUCKS WORTH AMERICA, INC. 12:56:00 01/03/706 -
: LABOR~EARTS THOUIRY

I " 8RQ ENTEEER 9TD ADG SRO ~ EWTERED &TD ADJ

82124-2-00 . 0.5 0.5 Lo

l -~ <BARTS-—-- . P-GAP ~---DESCRIPTION---- QTY ADJ PRICE(EA) - ADJ
i 3l.e8

203568822 o 0B21% GAJ SPRINS

WHAT NEXT? CLAIND
ENTER ¥ TD RETORN TO CLAIM INRQDIRY .

. . 1 Tyl .
, LT R
. Lok .
., Sa -
PE LI PR : r-s
; . T YL
. LI ! 1
4. ]
1
.I-. - |
' . L
T e
t L -
" ' 1
.-
e
N L
'
1
l -
e 'l
- e Ll
: 1 -
' . . [ H -
. | |

E=TEXT ENTEY I=TEXT IN{ PFI=CILXINGQ
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EEE:L:LGEE . . VoLV . TRUCKS NORTH AMERICA, INC. 12:26:13 01/03/06
.. ' CLATMS INQUIRY o
E‘.ﬁ.' ESIEDIJ CLAIM: VIN:= d‘ideC‘.El.IHl_ MDL: VHIS4T . MI: '15_5391-'-:
'RO..: 445693 -DATE.: " BUBMETTED: 05150% ¥FD: 051802 _LABOR RATE: -~ 53,000
. TYPE: W ATTH.: + ** IRSP: _ PT5 CODE: OT FITTED,: ;
TEXT: ' _ . ' ST peI-Bs QEA2101
LIHE' 00 3KHX T].QHEI HOOD CHOCK EMD- BROEER DEF SEQCK BEBR SHOCK ' )
F-EROUE: 08219 RO: 82 DREO: 51 CAUOSATL, PART: 20358822 YEND: 31453
LAHGR HRS: 0.5 ADJ: . Q.5 " TQTAL PARTS, ., : 33.71 ARJ: aan
LAROR COST: 26.50 '.MJ: 215.50 TOTAL OUTSIDE: §.00 ADJ: 0.09
‘MOTAL ENTERED: .G0.21 TUTAL PATD: 60,21
COMPONENRT {RE?R;EJ{GH:
OLD JHMIT MODEL: . . BER:
HEW ONIT MODEL: SER:
REDERIT:
LAPCH HE: BEARTS: GOTSIDE: DBC: AUTH:
PO -
ATh] RERSON: 00 STATUS' 01 APPROVED AS SUBHITTED-DElE

WHEAT NEXT? CLRINQ -
PRESE ENTER FOR HEXT LINE OR K-LEHGRIPERTE E=TEXT ENTRY I=TEXT IH'Q FE3=CLXING



I AEC11028 .. VOLVO TROCKS NORTH.AMERIGA, INC. 12:26:35 01/03/06

. _LABOR-PARTS INQUIAY" :
DLRE EBEUU ::LMH- BN CINE: 01 S S SR
.." BRO % -..ENTERED STD ~ADJ ™. -~ .°SRO  : " ENTERED' -STD ADJ - -
32124 2-00 0.5 0.5 - . ’ T

L

L

~-—-PARTS——- '  F-GRE =---DESCRIPTION---~- oy RDJ ERICE(ER) 2DJ
20356622 ' 08219 GA3 SPRING [ | 33.71

WHAT NEXT? - CLATHG ) . -
ENTER X TC RETTUEN TO CLATH INQUIRY - E~TEXT. ENTRY I=-TEXT INQ. PFI-CLEIND

L . - . :
Y i .- L] .
l O
o
l v - h T o
1 ' -
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l 8RC11157 : A VOLVC TROCKS WORTH AMERICA, INC. 12:55:15 0QL/03/06
"'l : . - CLAIMS INQUTRY
JoLRA: 51530 cLatM: [ viv: 4vancorroinMEEEEEEE MDL: VNL64T  MI: 259109
l .. 02684 DATE.: 110702 SUBMITTED: 120302 PD: 011803 LABOR RATE:  72.00
“TYPE;: W AUTH.: ©  IMSP: - BFTH CGDE; DT FITTED.:
“PEXT; ' : - D-I-8: 041000

,

e
l ,

In
= - I '
! -
l K
I i
.
e

Ir.
1

LINE: gL .- 800D OFENS AND FALLS OVER.ENDS BHOEE OFF BOTH FOOD TILT CYLINDERS
o : .RiR CYLINDERS. _

F GROUP: 08219 RC: B2 DBC: 51  CAUSAL PART: 203589822 ' VEND: 51438
LAROR HRS: 1.0  ADJ: 1.9 TOPAL PARTS..: £3.96 ADJ: 63.96
LABCR COST: 72.00 ADJ: 72.00 TQTAL OUTSIDE: 0.00 ADT:. 0.00

™ITAL ENTERED; 135.96 TOTAL EAID: 135.96

COMPONMENT [BEPR/EXCE] :

OLD UNIT MODEL: SER:

NEW UNIT MODEL: SER:
REDEBEIT; ;
LAROR ER: . BARTS: QOUTSIDE: DBEC: AJTH:
PRI . . ) N
ADJ BEASON: 00 ' STATUS: 00 AFPROVED AS SUBMITTED:0115

WHRT NEXT? CLAINQ
FRESS ENTER FOR NEXT LINE OR ‘¥=LABOR/PARTS E=TEXT ENTRY T=TEXT INQ PE3=CLAIN(

'

-

a
'
"
]
" [ . »
"




q’mnlg? _ YOLVO TRUCKS NORTH AMERICH,
LAEOR-PARTS INQUIRY

: 51530 crare: I vive: oo -

l ENTERED S5TD ADJ SRO

32124 —2-30Q - . 1.0° 8.3

. SN 1 pa— 'F-GRP ==~-DESCRIFT IOH-——-
20358822+ 06219 GA3 SPRING

mm:r NEXT? CLAINQ
ENTER 1 TO RETUEH TO CL&IM IHQUIRY

l - -
'
T i
I 1
'
I SR

INRC.

ENTERED

12:55:22 01/03/06

37D

ADJ

QTY AT PRICE(ER]
31.58,

2

ADJ

E=TEXT ENTRY I=TEXT INQ PF3I=CLXINQ

—— e — T 1




.

. BEC11122 VOLVC TRUCHS NORTH AMERTGA, INC. 12:44:56 01/03/06
CLAIMS IRQUIRY : o C

. LRAF 70320 mm-_wm qv4ncopre1 1IN vDL: VNLELT MI: 210047
l 'R@,.: 545517 DATE.: 021403 'SUHMITTED: D21803 PD: 022203 TABBOR RATE:  55.00

TYPE: W ) MTE.-_ - - INAF: ’ ET3 CODE;+, DI EITTED.R’
TEXT: ... . D-I-8: 031901
" LINE:-01 CHECK HOOD SHGGKS Fﬂ'ﬂ'ﬂﬂ HOOD SHDCI{S PULLED" EPERT REPIABED BOTH
l. : - HOOD SHOCKS.
P GROUP: 08219 RC: 82 DRC: 51  CADSAL PFART: 20358822 .. .  VEND: 51498
- IABOR BBS: = 0,5 ADJ: 0.5 TOTAL PARTS..:  70.12 ADJ:  70.12
l LEECIR COST: 2? 80 ADT: 27.50 TOTAL QUTSIDE:’ 0.00 ADJ: Q.00

TOTAL ENTERED: 97.62 TOTAL FAID: . 97.62
COMPONENT (REFR/EXCH) :

- OLD UNIT MODEL: SER:
NEW ONIT MODEL: SER:
REDEBIT: - : S
l _IPmBoa HR; . PRRTS: OUTSIDE: DBC: AUTH:
07 _ ' :
ADJ RERSON: 00 STATOS: D1  RPPROVED AS SUBMITTED:0218

‘WHAT NEXT? CLAING . )
l PRESS ENTER FOR NEXT LIWE OR X=LABOR/PARTS E-TEXT BENTRY I-TEXT INQ PF3-CLXINQ




r
1
&

l SEC11122 . VOLVO TRUCKS NORTH AMERICA, INC. 12:45:04 0L/03/06
q} ' LABOR-PARTZ INQUIRY s . -

LRA: 70320 _CLAIM: . LINE: 01 S

l . SRO' - ENTERED ~STD ADJ. ' SRO  ENTERED STD ADJ
62161-0-00 . 0.5 0.5 . : R

' ~——=PART§—-—- . F-GRP ----DESCRIPTION----  {QTY ADJ PRICE(ER) ADJ
20358822 08219 GAS SPRING 2 35.06
WHAT NEXT? CLAING L

I ERTER X TO RETURN TO CLATM INQUIRY E~TEXT ENTRY I-TEXKT INQ EF3-CLXINQ

. . .
' - . .
B o . T m - R -
-, B . . -




'sﬁtlllzi s VOLVC TRUCKS NORTH BMERICA, INC.. 12:41:12  01/03/06

o CLATMS TNQOI .
DLRA 5?2&:} cmu-_ VIN: wmcgt;nulh MDL: VNLEAT MI: 270310
—.? 276645 DATE. u401na RUBMITTED: 042203 FD: 042603 LABOR RATE: 71.00

TYEE: W AUTH. : : IKSF: PTS CODE: DT FITTED, ;
TEXT: - .. D-I-§: 111600
LINE: 01 HODD WDH'T STRY UP. FOUND HOOD SHOCKS HAD COME APRRT. REPLACE HO -
' G0 SROCKS .
F GROUP: GE219 RC: 82 DBC: 51 CAUSAL PRRT: 20502741 YEND: 51498
LRBOR ARY: 0.5 ADJ: 0.5 - TOTAL PARTS,.: 36.28 'ADJ: . 36,28
‘LARBOR COST:. 35,50 ADJ: 35.50 TOTAL OUTSIDE: 0.00 RADJ: ¢.00
TOTAL ERTERED: 71.78 TOTAL PAID: 7L.78
COMPONENT (REPR/EXCH) :

CLD OOHIT MIODEL: SER!

NEW URIT MODEL: SER:
REDERIT: -
LABOR HR: FARTS: QOUTSIDE: DBC: AUTH:
PEO R ) . .
ADJ RERSON: 00 STATUS: 01  APPROVED AS S0BMITTED:(422 .

WHAT WEXT? CLATHD

-PAESS FNTER FOR ¥EMT LINE OR X=LABOR/FARTS E=TEXT ENTRY I=TEXT THQ FPFI-CLXING

nnnnnnn

=




*
L)

I.-szcn:.zz _ VOLYO TRUCKS NORTH AMERICA, INC 12:41321 01703/06

- - . LABOR-ERRTS INQUIRY :

" DLRA: 'ST200 CLAIM: LINE: 01 : _

l i+ 8RO ENTERED STD -ADS BRG ENTERED .51D ADJ
. B2124-3-00 - . 0.5 0.5 . ' ' _

=m——PARTE ' | F—GRP ————DESCRIETION---- QTY. ADJ PRICE(EA) = ADJ
20502741 " DB21H SHOCK: ABSORBER z 16.50
20502948  0B219% CONNECTOR 4 0.82

"

II'I.

WHAT -NEXT? CLAINQ
ENTER X TO RETURN 70 CLATM INQUIRY E=TEXT ENTRY I~TEXT INQ PF3I=CLXTINQ

-

k I

. - tha D L s -
il : ) °

[
e . .
H '
L]
1
»
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YEC11122 _ VOLVO TROGKS NORTH RMERTCA, INC, 12:42:33 01/03/06
CLATMS TNQUIRY
LEA: . 6545D cmm vin: avancocHSIMIEEE won: vNLe4T MI: 311512
BO..: 19010 DATE.:. i spBHETTEn 020105 FPD: 020505 TLABOR RATE: 73.50
TYFE: W ApTH.: - ' INSE: _.  ETS CODE: DT FITTER, :
TEXT:. ‘ ' ] D-I-5; 042302

_.ILmEa'-?l;- . REPLA,C:E Hmn EHOCK on RIGHT SIDE QF RETATNER, CLIP WAS BROKEN

F GROUP: 0219 'n:: 82 DBC: 2%  CAUSAL PART: 20541720 . VEND: 51498
LABCR HRS: . 0.8 ADJ: 0.8 TOTAL PARTS..:  13.05 ADJ: 13.05
LABOR COST: 58,80 ADI:  58.80 .  'TOTAL OUTSIDE: ° 0.00 ADIT: 0.00

TOTAL ENTERED: 71,85 TOTAL PAID:  71.85
COMPONENT (RESR/EACH) :

OLD UNIT MODEL: SER!
. HEW UNIT MGDEL: 8ER.:
‘REDEBIT: _
LABOR HR: PRRTS:- OUTATDE: DRC: ADTH:
718 - -
ADJ REASON: 0 ' STH.TUE. 01 APPROVED AS SUBMITTED:0Z201

WHAT KEXT? CLAING
- PRESS EHTER FOR NEXT LINE EIR H—L‘.‘-‘LEOR.I" PARTS E=TEXT E'.HTRY I=TEXT ING PFI=CLXTNG




l -sEi::ulzz 'VOLVO TRUCKS NORTH AMERICA, INC. 12:42:41 01/03/06
. LASOR-PARTS INQUIRY : . .
DIRA: 55450 cr.a:u _ LIHE. a1 :
I - :-SRO ENTEREEX -ADJ - 8RO ENTERED STR ADJ
1?003-3-,.!11:- © 863 0,3 T, .. B2128-2-00 8:5,. 0.5 -

l ~==DART S F-GRP ——=~DESCRIPTION~--- .QTY ADJT PRICE{EA] ADJ
20541720 © 08219 .SEOCK ABSORBER 1 13.05 .

WHAT WEXT? CLEII!I:Q
ENTER X TO RETURK TO CLAIM INQUIRY E=TEXT ENTRY I=TEXT INg FPEI=CLEING

k-l

vt i . SR IR | HL o
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. SEC11026 . w VOLVO TRUCKS mm AMERTCA, INC. 12:27:44 D1/03/06
. - * CLATIMS INQUIRY :

DLRA:. $906U. cLaTM: M vIN: avaNcOJHIIN MDL: VNLEAT:-. - MI:®. 182449
l._._m;..: 11622F DATE i 072202 SUBMITTED: 081402 PD: 082¢02. LBBOR RATE: . 4%.00
TYPE: P -  AUTH.: NNDOZADG - INSE: PTS CODE: DT FITTED.: °
TEXT: - ' " D-I-8: 012401

LINE: 01 HCOD SHOGK INOE BROKE QUT REPL Hm:m SHOCK SUPPORT ROD -

F GROUP: 08219 RC: VN DBC: 00 CRUSAL PART: 20358822 VEND: 51498
LABOR HRO: 6.0 ADJ: 0.0 TOTAL PARTS..: 0.00 ADJ: 0.00
LAROR COST:. 0.00° ADJ: 0.00 TOTAL CUTSIDE: 59.B8 ADJ:  37.28

TOTAL ENTERED: 55.88 TOTAT, PAID: 37.29
COMPONENRT [REPR/EXCH) :

"OLD- TNIT MODEL: SER.:

NEW DHIT MODEL: SER.:
REDERIT: )
LAROR HR: PARTS: QUITIIDE: DR : AUTH:
oy ’ )
‘ADJ RERSDN: ﬂi : STATOS: 02  AFPFROVED WITH RDJUSTM:0B1% -

KHAT NEXT? CLAINQ

FPRESS ENTER FOR BEXT LINE.OK H=IJ-LEGEI PARTS E=TEXT ENTRY I=TEXT INQ. PFE.-GIi-KIHQ




mx.m TRUCKS NORTH AMERICR, INC.

12:27:53. 01703/06

LF;BDR—PBRT-S IHGUIRI

I- - "SRG - ENTERED: STD -ADJ’
82100-0-00 .- 0.0 0.0 .7

—=m=PARTE—~—-
*2(358822,

WHAT NEXT? CLATNO
ENTER X TO RETERN TO CLATM INQUIRY

4

-

._sgc:.mzs o
= W nrak: - 69060 é.z.aib::- LINE: 01

F-GAF ----DESCRIPTION-——-

20358822 C QBE21% GRS SFRING

-=. ;L aRn - ENTERED STD ADT

QTY ADJ PRICE({EA} EJZIIJ'
1 59.088 37.28
¢ 37,28

[ &

* E=TEXT ENTRY I=TEXT INQ PF3=CLXIBC



SECi1122 o VOLVO TRUCKS NORTH AMERICA, IHC. 12:41:55 01/03/06

CLATME INQUIL

.DLE.E.= =Tal g cl.nj:u _VI 4VANGSITE] ] MDL: VHLGAT

.- .
- . . .
. [
I . . bl [
.- S,

MT: 24686

‘s 107203 DATE.: 011603 E.U'BHITTED 012703 PD: 022203 LABOR RATE:; - 47.00

TYFE: B RUTH. uunnaanﬁ INsP: . - PTS fOoDE: DY FTITTED.:
TEXT: : D-I-5: {Dolzcn
TINE: 01 °  HOOD SHOCKS INOP, BOTH SIDES COMING RAPRRT, REPL SHOCKS -
F GROUP: 08219 RC: VN - DBC: 00 CRUSAL PART: 20355522 VEND: 51498
LABOR HES: 0.0 " ADJ: 0.0 TOTAL PARTS..: 0.00 ADJ: 0.00
LABOR COST: Q.00 ADJ: 0.00 TOTAL OUTSIDE: 37.08 ADT: 37.08
TOTAL ENTERED: 37.08  TOTAL FAID: 37.08
COMPONENT (REPR/EXCH): .

OLD UNIT MODEL: - SER:

NEW 'UNIT MODEL: SER:
BEDEBIT:
LABOR HR: PARTS ! OOTSIDE: DBC: AUTH:
B67 _ -
ADT REASON: 00 00 STATOS; 00 .APFROVED AS SUBMITTED: 0220
WHAT MEXT? CLAIRQ -

EPF3=CLXINQ

PRESS ENTER FOR WEXT LINE OR X=LABCR/PRRTS E=TEXT ENTHY I=TEXT IKQ



I ’

I SEC11122 © . VOLVG. TRUCKS RORTH AMERICA, INC. 12:42:04 01/03/06
. . : : ' LADGR-PARTS INDQUIRY ; .

"DLRA: 6906U CLATM: NN LINE: 01 . '.

. l .| 8RO ENTEREC STD ADJ ' SRO ENTERED STD ADJ
g2100-0-00 - 0.0 0.0 ‘ : T .

I --=-BARTS——— F-GRP ----DESCRIPTION-—— QTY ADF PRICE{EA} ADJ
*20358022 : ' 2 18.54

I 20358832 - 0B219 GAS SPRING o - 28,77
WHAT REXT? CLAINQ ' - :

I ENTER ¥ TO RETURM TO CLAIM INQUIRY E~TEXT ENTRY I[=TEXT IRQ PP3=CLXINQ




C11122 VOLVD TROCES WNORTH .MEERICA, IAC. 12:45:32 Q1703706
CLATMS INQUI -

reh: 69160 crard: N viv: 4viwcognoL MDL; VHL64T MI: 256238
Rﬂ..: 39".'515 DATE.: 0428903 S3UBMITTED: 072403 PD: 07264023 LABOR. BATE!: £2.00
T‘EFE' ) AIJTH. HHI'UEUED]. N IHSF‘ : PTS CODE: - DT FITTED.::

CTERT: . D-I~5: 051500
Liwe: 0% E—RILL BROKEN.HOOD 3TRUTS BROKE QFF,WHEN BOOD WAS SHUT, TRUT PUSHED

' " IﬂTQ GRILL AND BRGKE -AT BOTIOM.REPALCE GRILL AND BOOD STEUTS

!' GROCP: 08231 RC-. 4 DBC: CI'[] CRUSAL PART: B0E4221 VEND: SO82¢€
‘LABCE HRA: 0.0 ADJ: a.o TOTAL PARTE..: 345.03 ADJ: 3d%.03
LABOR CO3T! .00 ADJ: 0.00 TOTAL COUTHIDE:! 39.48 ADT: 39.4E
TOTAY, -ENTERED: 354.51 TOTAL PAID: J84.81

COMPONENT |(BEPB/EECEH):

OLD - UNIT MODEL: EER:
NEW UNIT MODEL: ' BER:

BEDEBIT: _

LABOHR HE: BARTS: QUTHILE: DEC: ALFTH:

281 - :
ADJ RERSON: 00 | STARTODS: 01 AFPPROVED AE SUBMITTED:(Q724
WEAT HEXTY CLRATHQ

P‘REEB ENTER FUR HEXT LINE OR KﬂIﬁBURfPERTE E=TEXT ENTRY T=TEXT TH PFI=(TXTHQ



3

. L.
»

l SEC11122 - ' VOLVO TRUCKS WORTH RMERICA, IHC. 12:45:38 01/03/06
qu St - ' -LABOR-PAPRTS IHQUIR!E
-rrk: 59180 c:.uu._ LINE: 01 - . :
© 3RO ENTERED STD ADF - 5RO ENTERED STD ADJ
p2800-0-00 " - 0.0 0.0°. .- " ' S

I mws--_--' ' P-GRP ---—DESCRIPTION-——- - QTY ADJ PRICE(EA) . ADJ

#980836 - . T 2.8z
B0B4221 08231 CRILLE 1 . 345.03

-
»

m—m: NEXT? cI.nIHQ .
FHTER X TCI RETORN TC CLAIM INQUIRY E=TEKT ENTRY I=TEXT INQ PF3I=CLXTNQ

- .
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5EC11122- o h chvo TROCKS HORTH. nuﬁn.':ca, INC. ©.*'12:4341% “01/03/06
ot ' CLATMS INQDI o :
Ak: 63060 cmm- . - _VIN: 4V4NCOTHB] MDL: VNLEAT MI: 223760
w.: 161512 DATE.: 062103 SUBMITTED: 030503 . PD: (90503 LABCR RATE: 49.00
TYPE: P mrn.. muasmr . INSP: . _PTS CODE: DI FITTRD.: . |
TEXT : -t ) D-Tvg: THZ100
~LINE: &L m;mn OFEHS Tl'.'.'ﬁ m Hc:un STRUT BROKEN; REPL, Hour: §TOB‘CABLE - -
F GROUP: 0B215 HE: VN DBC: 00  CAUSAL PART: 20502741 VEND: 51499
LABOR HRB: ‘0.0 ADJ: 0.0 TOTAL PARTS..: . 14,70 RDJ: 7.35
LABOR COST! 0.00 ADJ: 0.00 ° TOTAL OUTSIDE: 0.00 ADI: 0.00
TOTAL ENTERED: 14.70 TOTAL PAID: 7.35
COMPONEMT (REPR/EXCH):
OLD URIT MODEL: SER!
NEW DNIT MODEL: SER:
RRDEBIT; .
LABOR BR:*  * [BARTS: .. CUTSIDE: . bBC: AUTH: .
BT T . o Lo - : RN
ADJ REASQN: 02 - | ° STATUS: 02 APPROVED WITE ADJUSTN:0905

‘WHAT REXT? CLRINQ
PH.EES ENTER FOR MEXT LINE OR X=LABOR/FARTS E=TEXT ENTHY I=TEXT INQ Pr3=CLXINQ

[



R
[

lﬁinzz S YOLVO TRUCKS NORTH AMERICR, INC. 12:43:;23 01/03/06

] : - . LABOR-DARTS INMQUIRY

: 69060 craTM: I 1ive: o1 _ .

' SRO ° . ENTERED 8TD ADT. SRC .- FNTERED STD ADJ
$2100-0-00 0.0 0.0 - :

I ——-PARTS- F—GRP —-~-DESCRIPTION--—- QTY ADJ FRICE(EA) ADT
20502741 - 68215 SHOCK ABSORBER 1 13.74 6.97

' 20502648 . 08219 CONNECTOR 1 0.96 0.48
WHAT NEXT? CLAING - . C .
ENTER X TO RETURN TO CLATM INQUIRY | BeTEXT ENTRY I-TEXT INQ PFI=CLXING

I e HE R "3




l TY5L3004 ) VOL¥Q TRUCKS WORTH AMERICA, INC. ll:5b6:25 01l/D32/08
CLARIMS INQUIRY

RA: 69060 CLAIM: B viIK: ParT MDL: MI: o
..: 129854 DATE.: 0462604 SUBMITTED: 071404 ~PD: 071704 LABOR RATE: 51.00
TYPE: W~ AUTH.: TNSP: PTS CODE: 1 DT PTTTED.: 041604
TEXT: - . _ D-I-S: 000000
LINE: D1 wot - vINAE - prev. REPL. ON ROX 2315129392 DTD 4-16-04 -
. . . . L., EQOD CYLINDER IS COMING QFF, SBROEEN BCOD SHOCKS - REPLACED BOT
E - REPL HOOD SHOCK
F CROUP: 08219 RC: 82 DRC: 09  CAUSAL PABT: 20541720 VEND: 51438
LABOR ERS: 0.5 ADJ: 0.5 TFQTAL PARTS..: 29.26 ADJ: 29.26
l LABOR COST! 25.50 ADJ: - 25.50 TQTAL OUTSIDE: 0.00_ ADJ: - C,00
.TOTAL ‘ENTERED ! 54.76 TOTAL PAID: 5¢.76
. COMPONENT (REPR/EXCH) :
OLD UNTT MODEL: SER:
NEW UNIT MODEL: SER;
REDEBIT: _
LABOR HE.: FARTE ! OUTEIDE: DBC: AUTH:
‘BT ' _ )
I ADJ REASON: 00 STATUS: O0 APPROVED AS SUBMITTED:0714

WHAT NEXT? CLAING
PHESS ENTER FOR NMEXT LINE OR X=LADOR/FARTS E=TEXT ENTRY I=TEXT INDQ Pri=OLXTHO

I " 1
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= . .




1

TY513004 ' VOLVQ TRUGKS NHORTH AMERICS,

LAHOR-FARTS INQUIRY
.nmﬁ: 69060 cramd: [ 11v2: o1
SRO ENTERED STD ADJ SRO
l "B2124-2-00 0.5 0.0
l < === PARTS == F-GRP ----DESCRIFTION-——-
70502548 08219 CONWECTOR
20541720 - . 08219 SHOCK ADSORBER

-KHAT NEXT? CLAINQ
JENTER X TO HETUBN TO CLAIM INQUIRY E=TEXT

1

y Lo

INC. 11:56;40 0Q1/03/06

ENTERED STD

LET

GQTY ADJ PRICE(EA) ADJ
4 : G.BB .
2 12.B7

ENTRY -I=TEXT INQ

PR I=CTH THD

- ———— + s




| l ‘

' sr:clln:& . .. -‘VOLVO TRUCKS NORTH. M[E‘.RICA, INC. 12:28:23. 01/03/06
. ' . CLAIMS THQUIRY -
pira: 55560 crarv: I von: oerTs - : MDL: - .. MI:-
" HD..: 74177 ODATE.: 112604 -SUBMITTED: 120764 :PD: 121104-° LABOR RATE: 55.00 .
TYPE: W AUTH.:. . - "+ INSP: .- - PTS CODE: 1 DT FITTED,: 091004
© mEYTr . D=T-S: 000000
© 'LINE: 01 01 VNL Em- ORIGINAL INVOICEA72751; EEPAIR LEFT HOOD STRUT
I . WON'T STAY ON, FOUND HOOD STRUT NOT HOLDING ONTO BALL SOCKET, REP
' LACED & RECHECKED, OK . .
'F GROUP:. 03219 RC: B2 DBC: 16 CAUSAL PART: 20541720 VEND: 51438
LABOR HAS: 0.5 ADJ: 0.5 TOTAL PARTS..: 12.56 ADJ: 12.56
LEBOR COST: 27.50 ADJ: - 27.50 TOTAL OUTSIDE: 0.00 ADJT: 0.00
TOTAL ENTERED: 40.06 TOTAL PAID: 40.06
COMPONENT (REFR/EXCH) :
I OLD ONIT MODEL: . SER:
NEW UNIT MODEL: aER:
REDEHIT: :
‘LAROR HR: = BRRTS: OOTSIDE: DBC: ADTH:
- 126 : S
ADJ REASON: 00 STATUS: 01  APPROVED AS SUBMITTED:1207

WHAT WEXT? CLAIND

]
i
I.
1
i
I
e
I
i
I
l
I

Q

- PRESS ENTER FOR NEXT LIKE OR X=LRARCA/PARTS E=~TEXT EMTRY I=TEXT INQ PFiI=CLITHQ



STemTTmssgmos=s=-

SEC11026 . . : .. VOLVC TROCKS NORTH. AMERLCA,
e LABOR-PARTZ INQUIRY
DLRA: 555680 Crard: B LiveE: 01 :
-+ B8RO+, -ENTEREP .-8TD . ADJ. SRO
82124-2-00" - 0.5 0.0 - -

-

~~——BARTS---— F-GRP -~--DESCATPTION-—-~-
20541720 .~ 08219 SHOCK ABSORBER

WHAT KEXT? CLAINO
EFNTER X .TD RETOBRN TO CLRIM INQUIFY ’ E=TEXLT

IRC. 12:28: 34, Ulfﬂ:‘!fﬂﬁ

ENTERES (STD  ADT .o -

OTY ADJ PRICE{EA} ADJ
1 .. 12.56

ENTRY I=TEXT IHQ PE3-CLXING



SEC11026 VOLVD TRUCKS WORTH AMERICR, INC. 12:17:58 01/03/06
CLATMS INQUIRY ' . .. -
] : Eanﬁu CLATM: vm_. ‘PRATS * - MDL: o MI : o0
BQ..: 134858 DATE.: | SUBMTTTED: 121004 PD: 121104 TABOR RATE: ~ 51.00
TYFE: W H.U'J.‘H... , IHEP PTS COBE: 1 DT FITTED.: -090404
TEYT: : : D-I-8: 000000
LINE: A1 weM viv I P‘RET.' RPR ON Eﬂ 2315-132486 NTD 9-4-04, RPA HOOD SH
OCK, CLIP BROEFM, REFL HOOD SUPPORT ROD

F GROUP: 0B2Z19 RC: 82 - DRC: 16  CAUSAL PART: 20541720 VEND: 51498
LABOR HRS: 9.5 ROT: 0.5" TOTAL * PARTS. . ! 14.63 ADJ: 14.63
LABOR COST: 25.50 ADJ: 25.50 TOTAL OUTSIDE: 0.00 ADJ: 0.00

TOTAL ENTERED: 40.13 TOTAL PAID: 40.13
COMPCHENT (BEPHR/EXCH) :

CLD TMIT MODEL: ; SER:
NERN TMIT MODEL: SRR
REDERIT: -
LABOR HR: PART3: OUTEIDE: DaC: ATTH:
POy t )
ADJ HEASON: OO0 .- STATUS: 01  APPROVED A3 EU'EHI‘I‘TED: 1210

WHRT NEXT? CLAING
PRESS EMTER FOR NEXT LINE OR X=LABOR/PARTS E=TEXT ENTRY I=TEXT IND PF3=CLKIHQ

¢



l ’

BEC11026 ) IHC.. 12:23:14 01/03/06
3 ) . LABOR-PARTS INQUIRY - ..~
prrg: 59060 craty: I Lise: o: - ; - :

- .UBRLG T ENTERED 87D ‘ADJ - SRO "ENTERED STD - ADJ °
§2124-2-00 0.5 - 0.0 : ' : :
~———PARTS-~-- F-GRF —----DESCRIPTION-——- " OTY ADF PRICE(EA) ADJY
- 20502948 DB219 COMNECTOR 2 0.98
20541720 08219 SHOCK ABSORBER 1 - 12.37

' WHUAT NEXT? CLAINQ
ENTER X Tn BETURN 'TO CLATH muuzn‘r E=TEXT ENTRY I=TEXT INQ. PF3=CLXIND .

. 1 . . . N Lt oL - .
" . ) . oo
.. a e N

VOLYVO. TRUCKS NORTH AMERTCH,

-



SECL1122 7 " VOLVO TRUCKS NORTH AMERICA, INC. 12:43:50 01/03/06

'. ' CIATMS INQUTRY

Porat:  s906U cmm-_ VIN: PARTS MDOL: . MI: )

-.! 162526 DATE.: DE'D'J.DE SUEMITTED: D?EGUE PD: 022605 LABOR RATE: £l.00

. TYPE: W . AOTH.: - . INSE: . PTSCODE: 1 DT FITTED.: 100504
TEXT: ' D-I=5: 060000
LINE: 01 -° WGM - vzmi_ 'FREV RPR ON ROA 0597-158863 DID 10-5-04 - -HOO

1_ D SHOCKS CAME AVART, REFL HOOD SUPPORT ROD
F GROUP: 08219 RC: 33 DBC: 16 GCAUSAL PART: 20541720 VEND: 51498

LABOR HRS: - 0,5  ADJ; 0.5 TOTAL PARTS..:  13.38 ADJ: 13,36
LABOR GOST:  25.50 ADJ:  25.50 . TOTAL GOPSIOE! 0.00 ADJ: 0.09

- TOTAL ENTERED:  38.88 TOTAL PATD;  38.88
COMPCNENT (REPR/EXCH) :

OLD DNIT MODEL: QER:
FEW- OHIT MODEL: . 9ER:
REDEBIT:
TABOR HR: BARTS: QUTSIDE: DBC: AUTH:
P07 .
'ADJ REASON: 0O STATUS: 01  APPROVED AS SUBMITTED:0224

RAAT HEXT? CELAIND
PRESS ENTER FOR NEMT LINE OB X=LADOR/PAHTS EaTEXT ENTRY I=TEXT ING FPFI=ULXING

‘.-

L o o




' SEC211122 ) VOLVO TRUCKS HWORTH AMERICA, INC. 12:43:58 01/03/086
. LRBOR-PARTS IMQDIERY

m.‘m ‘69060 CLAIM: _LIHE. ol

ENTERED 5TD ADJ SRO . ERTERED STD ADJT
92124—24::} "85 0.0 - . L _
--——PARTS-—-- . F-GRP ----DESCRIPTION---- QTY ADI PRICE(EA) ADJ
20541720 09215 SHOCGE ABSCRBER 1 13.28

WHAT ‘HEXT? - CLAINQ
ENTER X TO RETURN TO CLATM INQUIRY E=TEXT ENTRY I=TEXT INQ PF3I=CLXIND

' 1
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. SR011028 S NOLVD .TRUCKS HOERTH AMERICA, INRC. 12:27:0% 01503706
' CLATME, IHQUIRY - B

¥ DLRA: " 6906U cmm_ VIN: PBRTS . o MDL; MIT .0 -
‘RO, 1: '149838° DATE i 051905, * SUBBITIED: usuaus PD: -061B05 LABGR 'RATE: .51.00°
TYPE: W . T&UTE '_ . IHEP' . i PTE CODF: 1 DT FI™ED.: 040705
TEXT: ) ’ b-I~g: 000000
LmE oL .vrﬂ- PREV BPR. r:m RO4517-168829 DTD 4=7-05, . BOTE HOOD SHOCHS

& MOUNTS NEED REEL, FELL OFF, REPL HCOD SUPPORT ROD

'F GROUE: 08219 EC:.33 DBC: 16 CAUSAL PART: 20541720 : © VEND: 51498
LABOR. HRS: 0.5 ADI: 0.5 TOTAL FARTS..:  26.76 ADJ:  26.7%
'LABOR COST:  25.50 ADJi  25.50  TOTAL OUTSIDE: 0.00 - ADJ: 0. 00

.TOTAL EMTERED: 52.26 TOTAILL PAID: 52,26
COMPONENT {REPA/EXCE) :

OLD UNIT MODEL: SER:

NEW UMIT MODEL: SER:
REDEBIT: '
LABOR ER: PARTS: OUTSIDE: | DEC: AUTH:
P07 : .
&DT nmou na ' -STATUSY (0 APFROVED AS SUBMITTED:0613

WHAT KWEXT? CLAINO
FRESE EHTER FOR NEXET LINE CR X=LABOR/FARTS FE=TEXT EHTRY I=TEXT INQ PFI=CLXING

MR
-

[
v
T



l -sEclmzﬁ VOLYO TEUCKS WORTH AMERICA,
. - LABGR-PARTS IQUIRY
nma EBGEB crary: [ r1v=: o1 R

- SRO. " ENTERED . 5TD ADJ.. . -

- 5RO
. 52124 -2-Q0° - 0.8 0.0 . )

l. - PRRTS~——- F-GRE ~-——DESCRIPTION----
- 20541720 08219 SHOCK ABHORBER
WHAT WEXT? CLATNG

ENTER X TO RETURN TQ CLATM INQUYRY"

I 5 '
1 . W
.|.|- . 1 1
I.. WL
- e
I *I o
- L e i
I } ]
a PR
- .
I ',.. -
™ -
] S "L tae
it g 4
at’ :
Lot B
. -
W -
HRY -
. - |
i :
L '
l '

CIHG. -~

12:27:17  01/03/0¢

. "--'._ e

ENTERED -STD  ADJ -

QTY ADI PRICE(ER) ADJ

13.38

ENTRY- I=TEXT IND .FEF3=CLWINO



SEC11026 VOLYO -TROCKS NORTE AMERICR, INC. 12:29:5T 01/03/06

] . CLATMS TNQODTRY . .
tRE: 52070 ctay: BB VIN: PARTS MDL: . ML . .. D
. RO..:; 48369 DATE.: 051605 BSUBMITTED:.07IB05 FPD: 073005 LABOR RATE: '73.00
TYPE: W ADTE. : _ INSP: . PTE CODE: 1 DT FITTED.: 040505
TEXT: : . - D-I-S: C00DDD

LINE: 01 vorve | REPLACEMENT PART WARRANTY. LEFT HOOD SHOCK BROKEN,
. WILL NOT HOLD. REFLACED HQOD SHOCK. INSTALLED O 4!53'&5, ON JOB

492ee9. - -
J-GROOP: 0B21% RC: B2 DBC: 16 CRUSAT PART: 20541720 ° B VEND: 51498
ARABOE HBS: 0.4 ADJ: 0.8 TOTAL EFARTS..: 13.05 _ ALJ: 13.405
LABOR TO3T: = 58.40 ADI: J8.40 TOTAL OUISIDE: 0.00 ADJ: 0.00

TOTAL ENTERED: 71.45 TQTAL PAID: 71.45

‘COMPONERT {BEPR!EKCH:I :

OLD UWIT MOEEL:’ .SER:
: KEM UNIT HGDEL SER:
HEDEBIT:
LARAOR HR:- ' PARTS: CUTSIDE: DEC: ALTH:
E18 ' ;
ADT REASQN: 0O - STATUZ; 00 AFPROVED AS SUBMITTED: 724 -

‘HHAT NEXT? CLATNG

FRESS ENTER FOR NEXT LINE OR X=TRAROR/BARTS ' E=TEXT ENTEY I=TEXT INQ PEF3=CLETHD




I )

-

- LEBGR-PARTS. THQUTRY
purk: 52070 . craty: IR v : o1 RS - -
."SRO - - ENTERED. ' S§TD * ADJ . %" -LBRO -0, ~ENTERED STD -ADJI.. 4
17003-0-01 -'.70.3. 0.0 - o 82126-2-00° . 0.5 C0.0.. . v . -

I.- SECLI026 -. ... .- VOLVO TRUCKS, HORTH AMERICR, INC. 12:30:03 01/03/06

3---PARTS---— - F-GRP ——--DESCRIPTION--—— OTY ADJ PRICE(ER) ADJ
20541720 ‘ir 08219 SHOCK ABSORBER - . 1 . .13.05 L

WHAT HEXT? <CLAINQ ' . ;
l ENTER X T BETORM T2 CLATM IKNQUIRY E=TEXT ENTHY I-TEXT INQ PFI=-CLYTHD

.
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SEC11031 - VOLVD TRUCKS NORTH AMERICA, INC. 12:58:59 01704706
- CLATMS TNQUIRY

crws: . 56725 crard: I viv: avaicoceio B MDL: VNLGAT MI: 1231877 = .
‘RO. .1 16365 DATE.: 072702 SUBMITTED: 072902 PD: 080302 LABOR RATE: 65.00

TYPE: C_ _ AQTH.: CTS0080-700 INSP: . FTS CCDE: DT FITTED.:
TEXT: i s : - D-I-S: 111901
LINE: 03 AOOD PISTONS CAME APART: REPLACED PIBTONS E :

F GROUP: 08219 RC: B2 DBC: 62 CRUSAL FART: 20358822 . VEND: 51498
LABOR HRS: 0.5  ADJ: .5 TOTAL EARTS..: 61.50 ADJ: BL. 50
LABOR COST: 35.50 ARY: - 32.50 TQTAL OOTSIDE: 0.00 ADJ: 0.00

TOTAL ENTERED; 97.00 TOTAL PATD: 94.00 -
COMPOKENT. [REPR/EXCH) ;

OLD UNIT MODEL: EER:
HEW ORIT MODEL: SER: -
REDEEIT:
LABOE HR: FARTS: OUTSIDE: DBC: AUTH:
PA6 '
ADJ REASON: 02 STATOS: 02 APPROVED WITE ADJUSTM:O0731

WEAT NEXT? CLATNQ .
PRESS ENTER FOR NEXT LINE OR X=LRBOR/PARTS - E=TEXT ENTRY I-TEXT INQ PE3=CLXTNQ

l. i
o

adl T




.8EC11031 . VOLVO TRUCKS. NORTH BMERICA, INC. . 12:39:20 01/04/06
. _ LABOR~PARTS INQUIRY
: 56728 cLA| 1nE: 02 - Tl w4
8RO ENTERED STD , ADJ 2R0 ENTERED -8TD - ADJ-.

B3124-2-00 - 0,5 . 0.5,

—==FPARTS-~—— P-GRF =-=--DESCRIPTION-——- QTY ADJ FRICE{EA) RDJ
20358822 DBE21% AS SPRING 2 - A0.7E

'WHAT NEXT? CLATNQ Lo
‘ENTER X 'T0 RETURN TO CIATM INQUIRY E=TEMT ENTRY I=TEXT INQ . FFI=CLXING

L, . - - . LA

-
¢
.




el
;‘. -

sEc11ﬂ31 . '. VOLVD TROCES NORTH BMERTCA, INC. 14:05:58 01704706
'l' _ ; CLATMS INQUIRY -
DLEA 55123 c:.nm. _ VIN: 4viNgoccs 2« HDL VNLGAT. - MI:- 119181

RO.. . 1eB56 LCATE.: 082602 .5UBMITTED: 0B2002- PD: 090702 LABDR BATE: .65.00

TYPE: C. AUTH,: CTS0GBO-700  IMSP: - PTS CDDE: DT FITTED. :

TEXT: ~ R . D-I-3: 111901
LIRE: 03 = HOOD PISTONS CAME APART. REPLACE PISTONS . ' CoL
F GROUP: DB219 RC: 82 DBC: 62  CAUSAL PART: 20358822 * VEND: S5143E
LABOR HRS: 0.5  ADJ: 0.5 .TOTAL PARTS..: 6L.50 .ADJF: 61,50
LABOR COBT: 35.50 ROJ: .. 32.50 TOTAL OUTSIDE: 0.00 ADJ: 0.00

T;{Z;TAL ENTEEED: = 97.00 TOTAL PATD: 92_00
COMPONENT (REPR/EXTH] ;

OLD UNIT MODEL: SER;

NEW UNIT MODEL: SER: )
EEDEBIT' .
LABOR HR: PARTS: QUTSIDE: . pREC: AOTH:
BLE . _
ADJ REAZOH: 02 STATUS: 02  APPROVED WITH ADJUSTH:0905

WHAT NEXT? CLAINQ : )
FRESS EHTEB. FJR NEXT LINE OR X=LAPOR/FARTS E'=TEKT ENTRY I=TEXT INGQ . PF3=CLXINO

i

ir

-

' . - ot AT - .
. . -, . - - '




) . LABOR-PARTS .INQUIRY
s672n  ctatM: [ 2o 02

. -"BRO. "ENTERED STD ADBS SRO
82124-2-08 . ° 0.5 0.5 : -
~~+-PARTE-——— . P-CRP - ———DESCRI PTTION—~~——
20558822 : DRZ18 GAS SPRING

WRAT WEXT? CLATHGQ N
ENTER X TC RETURN TO CLAIM INQUIRY

Ll .

.'r' : 1
(0] 1.."". W
Y
e .
-
v f -
AL
. b
I

A
. -
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SEC11031 . . VoLvo TRUCES NORTH AMEEICR, INC.

14:06:00 " 01/04/06

. "

ENTERED ST ADT

oTY ang
2

FRICE{EA)
T+ 30.75

ADT

E=TEXT EHTRY I=TEXT INQ EFI=CTLXTIND




y EEC11031 . ING, 13:59:26 01/04/06
CLAIMS INQUIRY . - _
"DIRA: 56728 CLATM: _ VIN: AV4NCSGG1ZHENNEEN MDL: YNLGAT. MT: 162375
l RO, .3 17626 DATE.; 101602 BSUBMITTRD: 102202 . FD: 111!5&2 mm;__s.a.m;. .65.00 .
- .EI‘.Y'PEI... R .....A.]]"I‘.H.... ETEEUEU—TID_Q IHSP PPR. CDDE . DT FITTED,.:.. [ . Lt
- TEXTS e T B-TI~§1:- ii1s01

VOLVO TRUCES NORTH AMERICA,

+ HOOD. SHDCKS E’EI'LLED o0T OF -BHOOD. P{.'I ﬂBdQBH PER ERII-'IH REPIAE‘.ED HQ

- .-GD . -

. ‘P-GROUP: 08211 FC: 98 DBC: 62 CAUSAL PART: 20377048 VEMD:. 62381
LABOR HRS: 6.8 ADJ: 6.8 TOTAL PRRTS..: 2334.26 ADT: 2334.26
LABOR'COST: 482.80 ADJr  442.00 TOTAL OUTSIDE: G.B0 ADJ: 0.00
TOTAL ENTERED: 2017.06 TOTAL PAID: 2776.26
TCOMPOWENT {REPR/EXCH) ¢« ' '

OLD UNIT MODEL: SER:
NEW ONIT MODEL: SER:
REDEBIT; - : : : , : -
LAROR HR: PAR‘J‘.‘S : DUTSIDE: DRC: AUTH:
P48 ' . .
ADJ REASON: az " STATUS:” 02 APPROVED WITH ADJUSTM:1029
WHAT MEXT? CLAING .
PF3I=CLXING -

PRESS .ENTER FOR NEXT. L.THE DR X=IABOR/PARTS E=TEXT ENTRY TwTEXT INQ




l J‘
L4

ek 56728 crATM: [ o= o2

.. SEC11021 ’ . VOLVO TRUCKS NORTH AMERICHA,

LABOR-PARTS INQUIRY

. ENTZRED. STD ADJ " SRO
§2107-0~01- . .6.8 6.8 . :

+imPARPS=——= . F-GRP .-—~--DESCRIPTION-——-

ZﬁS'EEEZE-" - . L [MZ19 GAS ‘BPRING
20277848 _ 03211 HOOD
"

WHAT NEXT? CLAINQ
EWTER.X TO RETURN TO CLAIM INQUIRY ° E=TEXT

N
i i -
.
L
LI o
i1 ‘-l
L em
AN
-
Wi ot
h
o B
.
[
Tr '
LI
v
r
.

NG, - 13:55:35 01/04/086

-am 4 AT
v

| ENTERED STQ ADT ©. .

QTY ADJ PRICE(EA) ADJ
2 - 30,15
1 2572.76

ENTRY I=TEXT INQ PEFA-CLXINO




l SRC110321 YOLVO TRUCKS NORTH AMERICA, INC. 14:10:06 01/04/06
' " CLATMS INQUIRY ~
pirf: 51610 craty: I vin: 4vinccHszMEEEEEE MOL: VNLEAT. . MI: 437611
I-- FO..: 53066 DATE.: 041505 SUBMITTED: 050405 FD: 051405 LABOR FATE: . 45.00
' TYPE:- C ~ ADTH.: CTS0076-105 INSP: PLS CODE:  DE-FITTED.: . .
TEXT: ' B . D-I-S: 072602
l LINE: 02 HOOD FALLS OPEN FKP BOTH HOOD STRUTS BLWN RR STRUTS TO REPL -
F GROUP: 0B218. RC: 82 DRC: 20 CAUSAL PART: 20541720~ ° VEMD: 51498 -
LABOR HRS; 0.8  ADJ: 0.8 TOTAL PARTS..:  30.60 ADJ: 30.00 -
LABOR COST: 62.40 ADJ: , 36.00 TOTAL QUTSIDE: 0.00 ADJ: 0.00 _ -
TOTAL ENTERED: 92,40 TGTAL PAID: 66.00
I COMPONENT (REPR/EXCH}
" QLD UNIT MODEL: - SER:
NEW UNIT MOTEL: EER:
. REDEBIT: ' :
' LABOR HB: PARTS: OUTSIDE: DEC: ADTA:
F63 -
ADJ REASON: 70 STATUS: 02 APPROVED WITH ADJUSTM:O051(

RHAT NEXT? CLAIMG .
PRESE ENTER FDR NEXT LINE OR X=LABOR/PARTS E-TEXT ENTAY I=TEXT INQ FF3=CLXING

"




35::1.1{131 .. VOLVO TRUCKS WORTH .AMERICA, INC. 14:10:13 01/04/06
LAROR-PARTS IHQUIRE '

DLR.H. 5131:: C!LMH._ LINE: 027 .» . Lo

SRO ENTERED STQ ABJ "'° * . SROD . ENTERED ~"STD ADJS
17003-0-01 .03 0.3 0 32100.-0—0(} Los g.0 e :
--—=PARTS—--~ F-GRAP ----DESCRIPTION--—- OTY ADJ FRICE(EA) ADJ
20502%48 ". 08219 CONNECTOR 4 0.86
20541720 0B219: SHOCK A3SORPER 2 1255

. ST10A8 _ * 01144 FLANGE LOCK NOT 2 0.73

WHAT HEXT? CLATNQ ' . .
ENTER X TQ RETURN TO CLAIM INQUIRY E~TEXT ENTRY I=TEXT TNQ PE3=CLXING

I-I o




&

SEC11i01 . ¥YOLVD TRUCKS NORTH AMERICA, INC. . 14:44:55 QI/03/0&
. " CLATMZ INQUIRY - _

53830 crary: INNNERyIy: tvencori7n BB ¥DL: VNLEAT. <. MIr 225804

..! 46738 DATE.: 060403 SUBMITTED: 0&1103 FD: 061403 LAPQRARRATE: ~ 67.25

TYPE: W . . ADTH.: .. INBE: " PTS CODE: DT FITTED.: - -
TEXT: COMFLETE =~ : : D-I-8: 122601

LINE: 01 - CK HOODr SHCK BROKEN. INSPCTD-HOLE IN HOOD WALLOWED OUT LETTING NUT
v T SEET COME OOT. MADE UF A MEW BACKING PLATE,DREITLED EOLE IN FLRIE, -
MOUNTED RND WELDED .PLATE CON AND THSTALLED NUTSERT.RFLCD BOTH SHCE

F GROUF: 0821%  RC: 82 DBC: 31 CLOSAL PART: 20502741 ¢ YEMD: 51498
LABOR HRS: 0.5 ALJ: 0.5 TOTRL PARTS..: 36.28 . ADJY 36.28
“LABOR COBT: 33.63 ADJT: 33.63 ° ' TOTAL OUTSICE: 0.00 ADJ: a.an0

TOTAL ENTERED: - 69.91 TOTAL PAID:  69.91 : _ -

. GOMPOWENT (REPR/EXCH) :

‘OLE UNIT MODEL: BER:
NEW UNIT MODEL: BEER:
REDEBIT: ]
LABCR HR: PRRTS: QUTSIDE: DBC: BUTH:
F2& - -
ADT RELSON: OO0 STATOS: 01 APPEOVED AS SOBMITTED: 0611

WHAT NEXT? CLATNQ
PRESS ENTER FOR NEXT LINE'OR X=LAROR/PARTS E=TEXT ENTRY I=TEXT INQ PF3I=CLXINQ

4




..ﬁm:-ﬁsaa_ab CLATH;
§2101-0-00 0.8 - 04577 %

..

- Lol

L BRRTPE e
20502741 - - )

WEAT MEXT7? CIATHG
ENTER X TO RETORN TO CLAIM INQUIRY

i I
-

ol

i g

)
w
-

‘ .
c
1

.
r
[l
v

SEC11101 . - .. _.. VOLVO TRUCKS HORTH .AMERICA, ,INC.
- - o LABOR~PARTS INQUIRY '

; ' ,m. LINE: 1.
" §RO. - +ENTERED .STD:. ADF T

+ «i8RO. i _ENTERED STD ADRT 5 =7

) f—GRE ~r—<0ESCRTPTION----
..  0B21Y9 SHOCK ABSORDER
20502548 . -. 08219 CONNECTOR

14:;45:05 01/03/05 -

-:\'!_

- @TY ADJ  FRICE(ER]  ADJ
¥ . 16,50 .'
i .82

E=TEXT ENTEY I=TEXT IWQ PF3=CLAINQ -




I BT

BEClllﬂl .. .. . VDLVO TRUCKS NORTH AMPRICA, INC, 14:45:11 . 01/03/06 .
wﬂ' ‘53gami. - CLAIM FOLLOW-UP MESSAGE, INQUIRY i:: ' BAGE QY -OE 01
STRTUS; -3 GOMPLETE R I R L

FOLLOW-0P MESSAGE TEXT! ° ' ' L e L

" TH NEW HOOD SHOCKS.AND INSTALLED PLATE WITH 4 RIVOTS. AND FLEAEF. ADD % DEIEJ"ll
TIHE ‘FOR 1.5 HRS FOR MAKING UE BACKING PLATE AND DRILLING NEW HOLES. f. po6S1L

WHAT NEX?7 CLTING -
TEXT DISPLAYED E=TEXT ENTRY" PFI=CLTEST ' PFG=C31450




“I

: T DT .
: ot AL T
Fl ‘.
-
4

.EEEHUE]. -
DLRA: . 5817D cuuﬂ-- VIN: AvdNcocH5ZHEMEEEE MDT: VNLEAT G MT:

- VOLYO TRUCKS HORTH AMERICA, INC. 14 11:3t leﬂu’ﬂﬁ

CLAIMS INQUIRY

494597
RO .t 26986 DATE.: 071305 .SUBMITTED: 071805 FD: 0831305 LABOR RATE: _ 76.65
TYPE: W . ANTH.: ' IEEP' PTS. 'E}D]]E. OT FITTED.:
TEXT:. .- ) D-I-S: 021102
LINE: 02 THE "EWDA HAVE BROKEN OFF OF THE HCOD GYLIHDEEE, BOOD WILL KWOT STOF

.FROM COMING ALL THE WAY OVER. REPLACED BROKER HOCD CILINDERS END
THETALLED RETRO FIT STODS. FOR WEW 3TYLE CILINDEES -T0 ATTACH ’

F GROUP: 08215 RC: CG DBC; 28 CAPSAL PART: 20541720 VEND: 51438
LABOR HRS: . 0.8  ADT: o.8 - TOTAL PARTA. ,: 2%9.70 . ADJ: .29.70
LABOR COST: $1.33 ADJ: 61.33° . TOTAL OUTSIDE: 0.00 .ADJ: 0..00
TOTAL ENTERED: 51.03 TOTAL PAID: 91.03 Lo

COMPONENT (REPR/EXCE): .

QLD UNIT MODEL: SER:

© .. NEW UNIT MODEL: SER.:

REDERIT: . DL

LABOR. BR: FRETS: QUTSIDE: DBEC; AUTH:

P2g o

ALJ REASCH: 00 smm'us- 01 ° RPPROVED AS sm:wmzninﬂa

WHAT NEXT? CLABIND -

FRESS ENTEE FOR MEXT LINE OR X=LABOR/FARTS E=TEXT ENTRY I-TEXT INQ P‘FS-CLHIHQ

3o Ui
x
.

il

- -




l. SEC11031

DLRA: 'SE17D CLATM:

lll!Fll LENE: 02 . o
D TO . -AIW - SEO

l - SRG  ENTERE
82100=0-0Dp - 5.5 0.0

=== PARTE -~ —m

- F-GREF ————DEBCRIPTION--—

.

VOLVC TRUCES MCORTE AMERICA, INC.

_ 14:11:46 Q1704708
LAROR=-PARTS IFQUIR'!F . ’

o s mmmen sw s e
g2124-2-00 S 0.3 0.8 - .

_ QTY ADT -mrcg.{anj ADJ
20502948 08219 CONNECTOR . . 4 oo g.88
| 20541720 . 08212 SHOCK ABSORBER 2 © .7 ..13.D5
WHAT NEXT? CLATNQ SR
I ENTER X TQ RETURN TCO CLAIM IMQUIRY : EmTEXT EWTRY IwTEXT IND PF3=CLXINQ
-.:'.'.I' i i
II snih e
' I.'.'- : | I 1.
._\-L.J 1] - +'a
R T TUNCL - ;




_ CLATMS INQOTRY - .
n:_.mt: 6906U c:.am. By avancoghzzd »or: vwLsaT 0 MI: 229996

l EEE.'lllg'i‘ R .vﬂﬂ?ﬂ TROCKS MOPTH .P.IIEERIEB, INC. 12;5?:2_9 0L/03/06
l vl 173165{ DATE.: 1915303 SURMITTED: 042604 PD: 050104 LABCR RATE-:, 49.00

TYPEs D .. -. LHTH : EPEHSKEE - INSP: BTS cc-m:'- DT FITTED.
TEXT : ) : . n—r-s:; 611402
: LINE: ‘0L ° ﬁoon SHQGK mILEn, HALL Jom'r AT EH‘D or SHOEK. THAT HOOKS o HOOD
l v BROKE, REFLACE SBOCKS )
F GRAUP: 08219 RC: 82 DBC: 00 CAUSAL PART: 20358822 - VEMD: 51488
LAAOKR HRS: . 0.0  ADJ: 0.0 TOTAL PARTS..: 35,58 ADJ: 35,58
LABOR casw. 0.00 ADJ: 0.00 . TOTAL QUTSIDE: 0.00 ADJ: .00
mr,u. ENTERED: A5.58 TOTAL PAID: 45,58
. COMPOHENT (REPE/EXCH):
CLD GNIT MODEL: SER:
. NBW THIT MODEL;: gFR;
.  REDEBIT: -
I LABOR HR: FARTS - OOTSIDE: DRC: AUTH:
_P§T
ADJ REASCH: Q0 - BTATUS; 00  APFROVED AS SUBMITTED; 0434

© WHAT WEXT? CLAINQ
PRESS ENTER FOR NEXT LINE OR X=[LABOR/PARATS E=TEXT ENTREY T=TEXT THO PF3=CLXTH{

4 '
[ o

L o

Tyt ] ___:-'-_.:.‘ i _ . - , . , - . H ) i

o e
r

i .
N _ am '




I SECL1197 . VOLVO TRUCKS NORTH AMERICA, INC. '12:57:34 01/03/06

. v . - LRBOR-PARTS INQUIRY
_DLRA! B%060 - CLATM: - LINE: 01 .

I .- SRO. " ENTERED _STD ADJ = . SRO ENTERED STD  ADJ
42i00-0-00. . -.0.0 0.0 0 . -

l_ \“PARTS . F-GAP ----=DESCRIFTION---- OTY ADJ . FRICE(EA) .n.n.:r
idasssz‘z h 08218 GAS SPRING 2 17.75

WHAT NEXT? CLAINQ '
I ENTER X TQ RETURN T3 CLAIM IF.'QUIRY ' E~-TEXT ENTRY I-=TEXT INQ PF3=CLXIND

- B
'

'

S . s

- L

o . -
"o. .
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o d
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wilian

FRESS EHTE‘.R FOR. NEXT LINE OR X=LABOR/PRRTS E=TEXT ERTRY I-TEXT ;4]

r

o == "" -

.sEcillﬂT VOLVO TRUCKS NORTH AMERICR, INC. 12:87:01 01703706
- ‘CLATMS INQUI ;
DLRA: - EBDED CLATH: _‘H‘IH AV4ANCSJH2 MOL; VNLE4T MT; 247028

BO..: 263267 DATE.: 061404 SUBMITTED: 080404 FED: 090404 LABOR BATE: 51.400
C TYPE: B " AUTH. :. EPENSEE2 INSP: J?Ts CGDE' DT FITTED.:

TEAT: .- ‘D-I-5: 011802

LINE: 01 HOQD EHDGHE Bncrm HHERE EHOC:E ATTACHES T{ ENGINE, REFL HOCD SUPE

QRT ROD

F GROUP: 08219 RC: 82 -DBC: 00 CAUSAL FART: 20541720 . . VEND:' 51498

LABOR: HARS: - 0.0  ADT: 0,0 TOTAT, PRARTS..: 12.86 ADJ: i2.88

LABOR £08T: . 0.00 ADJT: 0.00 TOTAL OUTSIDE: .0.00 BADJ: .00

TOTAL ENTERED: 12.88 TOTAL PAID: 1z.88

" GOMEONEMT [(REPR/ENCH] 3 )

OLD UNTT MODEL: SER:
MEW UNIT MOQEL: SER:

RECEEIT:

LABDR. HR;. . _ PARTS: QUTSIDE: DBEC: ADTH:

E67.. . . .

A msuﬂ* uo E!I'E'I‘UE' 00 APPROVED AS SUBMITTED: 0829

WHAT HEXT? CLAIND ;

EF3=CLXIRQ




l. SEC11187. - . VOLVO TRUCKS NORTH AMERTICA, INC, -  12:57:07 01/03/06
: . LABGR=PARTS INQUIRY '
; "DLBA: 69067 CLATIM:. T rvs: o . .
I . 'sRO _ENTERED STD ADJ . 3RO ENTERED , STD 2DJ .
'82100-0-00 . 4.0 0.0 - -
I- '---BART§---- ° . F-GRP --—-DERCRIPTION----  ° QOTY ADJ PRICE(ER) ADJ
' 20541720 - 08219 SHOCK ABSORHER 2 5.44
. WHAT WEXT? CLAINQ
I ENTER X 10 RETURN TO CLAIM INQUIRY E~TEXT ENTRY I-TEXT INQ PF3=CLXINKQ
|- R -t - r . T
. :-:.'g' Tr‘r - . o '
LR T :
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SEClllﬂl ] . .VOLVO TRUCKS NORTH AMERTCA, INC. . . 14:46:33 .01/03/06
CLATMS THOUIRY Lo :
nmﬂ:- 50690 CLATH: B viv: PARTS " MOL: T MD: e o0
"RO.w: 172943 DATE.:- 091803 SUBMITTED:: 651603 PD: 092003 . LABOR -RATE: . 085.00 .
TYPE: W . = AUTH.: - © . INSP: PT3 CODE: 1 DT FTITED.: 071603
TEXT: " . " D-I-8: 000000

‘LTINE: 01  PARTS WARRANTY VIN A SN CUSTOMER PURCHASED- ‘SHOCKS AND CONMEC
B TORI ON OUR INVA 174317W AND INSTALLED. HOOS SHOCKS HAVE MOW FAIL

ED.BREAKING SAOCE AND ETRIKTNG BOMPER. REPLACEMENT INV K 174952W. .
F GROUP: 08213 RC: B2  DBC: 09  CAUSAL' PART: 20502741 . . VEMD: 51498

"LAROR HRS: 0.4 ._H.DJ: Q.o TOTAL PARTS..: 26.86 ADT: 26.86
LABOR COST: - 0.pn ) ADN; 0.00 TOTAL OUTSIDE: 0.00- ADJF: o.00

TOTAL. .'EEN'TERED' 26.85 TOTAL PATD: *26.86 -
‘COMFOMENT (REPR/EXCH) : St

OLD UNIT MCODEL: ) SER:
HEW UNIT MODEL: SER:
RELEBIT: '
LABOR HE: - PRRTS: OUTSIDE: DBC: ATUTH:
P60 ’
ADT REESHH a STRTUS:-01  APTROVED AS EUBHITTED D016

WHAT NEXT? CLATNQ
"FRESBS ENTER FOR NEXT LIHE OR X=LRBOR/PRRTS E-TEJ{T EH’TRY I=TEXT. THQ PFE-CLKINQ

1

-




.. SECI101 . . .. YOLVO TRUCKS NORTY, AMERTCA, INC, 14:46:40 01/03/086
o : I-HEGR—PHRTS IN’QUIRY
DLRA: suasn cmm- R L R
.l SRO  ° * ENTERED, Samw voin SRO - ENTERED . STD ADJ. . <. sl
8

2101-0-00 0 0.0 1:1} e T o n

.P.HB.TS . . F-GRP -+-—-DESCRIPTION-——- . QT‘.‘I’ ADT E'RICE{EH}I ADJ

20502741 0B219; 3HOCK ABSORBER 2 11.7%

205029458 .. DA219 CONNECTOR - . ’ 4 D232

WHAT NEXT? CLATNQ i . _
ENTER ¥ TO RETUBN TG CLAIM INQUIRY E=TEXT ENTRY I=~TEXT INQ PF3=CLXING "




I. SEC11101 e e VOLVO TREOCKS MORTH AMERTICA,. INC. . 15:01:17 01/03/0&8
'I' . CLATME - IHQHIRYI LI -
- Wrrps. 53770 crary: M viv: FaRrs: . . o . MDm: - G g B
I- BO..: 264025 DATE.: 041505 SURMTTTED: 0B3105.PD: 060405 . LAROR BATE:" .75.50. ..
TYPE:. W~ - AHTE].._ - IHEP' . : PTE CDDE 1 DT FITTED.: 041105
TELT: : D=I=-2=- O000D00

LINE: n'i'-.' - 1nvorce I vorvo, NEEEEEE OUSTOMER STATES THAT ENDS POP OFF
' SHOCRS WHEN YOU OPEN HQOD. GAVE CUSTOMER REPLACEMENT PARTS

EGPEDUP:"DEIEIB RC: 82 DBU:r 185 CAUS.EL PBR"I" 2050294H ’ © VEND: 51498
- LABOR HRS: . 0.0. aAnJ: - Q.0 . - TOTAL PARIS..: 14.85 ADJ: 14. 85
LABOR 208T: 0.00 ADT: g.ad . TOTAL QUTSIDE: .0.00 ADJ: 0.00

'TOTAL ENTERED: 14.85 TOTAL PAID: 14.85
COMPONENT (REPR/EXCH):

QLD YHIT MODEL: ' : S8ER:
. NWEW UNIT MODEL: SER:
REDERIT: ' : _ :
LABOR HR; PARTS : DUTSIDE: DBC: AOTH:
P26 .
ADJ REASCM: 00 . STATUS: 01 APPROVED AS SUBMITTED: 0531

WHAT KEXT? CLATHQ .
PRESS ENTER FOR WEXT LINE OR X~-LRBOR/PARTS E=TEXT ENTRY I=TEXT INQ PF3=CLXINQ




I : -',53\311101' T.FDL‘EG TRUCKS, NORTH AMERICA, - INC. 15:51:23 01/03/08 .
’ e S LABDR-FARTS IHGUIRY ) T
] DLRML: _53'?'?}3 E'.LH.IH" ]:IHE ﬂl - ) T L e T

I -5RO . ENTERED + v3] *ADT -::#. ¢ SRG ... :ENTERED -STD -1 0. T T

r=—~PARTS- . . F-GRP -~---DESCRIPTION=-—- QTY ADJ PRICE(ER) . ADJ
20302948 ;1 - ¢ (8219 CONNECTOR: 2 T 0.90
20541720 . " ' (09219 SHOCK ABSORBER 1 . 13.05

x,

WEH.T HEKT'-" CLHIHQ . ’ -
E'H'I'ER }E D BE’I"URH TO . CLAIM IHQUIR‘!‘ E-TEXT ENTRY T=-TEET INQ PEFI=-CLXINQ

l A . W . "l ' ' PN
Tap - .
P s : !
I ;.
- L i
N -
- ..
l - |
l ;
v
.
i T
T . -
[H L -. -
. . - L ' .
= Ak | - ) r 1 [] - [ el
I . .
L 3 .




I'l"

l GEC11101 _ . VOLVD TRUOCKS MORTH .FLI-IE'.RIEH, ING, 15:00:53 Dl.ﬂ'b.’!_.t"ﬂﬁ

.mmx ' CTATMRTNODTRY
h :. 5377D CLATM: * VIN: nwnc.awsz- MBL: VNLEAT - . MI: 538397
© R,%::270264 DATE.; 062205 SUBMITTED: 071403 ".Pbz 072305  LABOR. RRTE: - 75,50-
- "DYPE: W AUTH.: SPART-00002.  IRER:.7 PTS CODE: 1 DTF EITTED.: 041205

n~1—s- 113001

TENT: .
Lrne: 01 INovICE[ voive. -1 r ox EoOD SHOCK BROKE.. GAVE COST

I ... .. OMER REPLACEMENT PART
' p-GAGUP:- 08219 RC: 82 DBC: 16 CAUSAL BART: 20841720 . . ... . VEND: 51498
— - LABOR EHS: 0.4 .h.DJ_‘ ﬂaﬂ_ TOTAL PETSE.! 14,85 ADJ: 14{.B5
' I: LAROR COSBT: 0.00 ADT: _ a.00 TOTAL QUTSIDE: 0.00 ADJIY Q.00
MOTAL ENTERED: 14.85 TOTAL PAID:  14.8%5
COMPOMEMT {REPR/EXCH) :
l QLD THIT MODEL: - SER:
NEW UNIT MODEL: SER.:
RELCEBIT: . '
l LABOR HR:, PARTS = QUTSIDE: DRC - AUTH:
EB27 .
ADJ RERION: 54 ° ’ BTAaTOod: Q0 APPRVED A8 SUBMITTED:-9715

’ WHAT NENT? CLAIND :
I 'EEESE EHTER I‘GE. HEKT LINE OR KELRBDRJPHRTB’ E=TEXT. EN‘I‘R‘I I=TEXT . Ili'IQ PPi=CTLETHD

- M . . i . i -
[ . .
T )
- ,-;' SRR - . . - . :
N A ) ) . . .
. - . b .
-I . : ' .
- . . L . - - !
- ' . a '
. . P n T
1'. ] S L ' U A
l - |
.




I
l . 8ECIAIL0L. . LT ‘J'DLW TRECKS. NORTH EMERICGR, TNC. 15:01:00- 01/03/06

. : -i.m,pm INQUIRY -
DLRA: 53?‘?11 cran:l NE: 01.0° . ' 7. o e

o wiiTERD L UENTERED  STD - ADT IR stn' '+ - ENTERED . 8TD ADJ..
+ “E2100-600" - 0.8 0.7 .ot L S T e

- . oo . .- i S eyt

: —';h*PARTS--—— F-ZRP '-ﬁ-;_-EEECRIPTIUHF-*- . OTIY RDJ PRICE(ER) ADS
20502948 : © 08219 CONNECTDR .. . 2 0. 6% ' : .
T 205413720 o 0B219 BHOCK ABSOREER- . - 1 ' 1. 04 ) -

MHAT WEXT? CLATNQ _ '
.ENTER X T0 RETDRN TO CLATM INQUIRY E=TEXT ENTRY I=TEXT INQ DPFIm=CLXING

L]

Lot 1 . 1 L i
. J. ra
L}
; - | .
H T ot
- -hl'".l-." 1 :
' = .
. "
-
B . T
. L
' 1
- LI [
LT,
I T
R
-
l I
Low
'
.-
v 1 . T

————bdr P e e 12 e




. 51161111]1- . ¥OLVO TRUCKS .NORTE AMERICA, INC. 14:46:01 nuna;us
- 2% 4 CRAIMS INQUIRY . .
n:;.nn: EB’IJEE CLAIM; B 7N: DARTS MDL: - - MIz )
RO..: 102328 DATE.! 062205 * SURBMITTED: 071305 FD: 071605  LAROR RATE: -.51.00
TYPE: W . AUTH.: . INSP: PTS CODEi 1 DT EITTED.: 052505
TEXT= : * D-I-8:. 000000
LINE: 01 . VIN _pmw RPR ‘ON B0 0011-153628 LMD 5-25-05, HOOD ASSIST RO
' . * D KEEPS FALLING OFF, ROD END FATLURE, REEL HOOD SUPPORT ROD
F GROUP: 08219 RC: B2 DBC: 16 CAUSAL PART: 20541720 VEND: 51498
"LABOR HRS: 0.5 ADJ: 0.5 TOTAL PARTS..: 13.74 ~ ADJ: 13.74

‘LABOR COST: 25b.50 ADJ: 25.50 . TIOTAL OQUTSIDE: O.00 ADT: g.qa

TOTAL ENTERED: - 39.24 TOTAL FAID:  39.24
COMPONENT [BEPE/EXCH) :

OLD UNIT MODEL: ) SER:
NEW ONIT MODEL: SER:
REOEBRIT: : ' -
LAROE, HR: PARTS: COT3IDE: DBC: AUTH:
FO7
l AT REASON: Q0 STETUS' 01 APFROVED AS SUBMITTED:0713

WHAT HEATT CLAINQ _
PRESS ENTER FOR HEKT LINE OR ¥=LABOR/PARTS E-=TEMT ENTRY I=-TEXT INQ PEI=CLETIND

i

"-




i -__]

EEClllﬂL .. . VOLVQ TRUCKS NORTH AMERICR, INC. 14:46:07. 0L/03/06
. : _y LABOR-PARTS INQUIRY -
‘DLAA: ‘69060 cTATM: | LovE: o1 L 2. C
‘IR0 ENTERE ADF .. - .Sm0 . ENTERED 'STR ADI .

1

.52124—2—0[) ) 0.5 .U.D - oL - g

- 3 a o

~-———BRRTS-—- F—GRP ———-DESCRIPTION~——- QTY ADT PRICE(ER} ADT
20541720 . 08213 SHOCK ABSORBER = - 1 " 13.74

WHAT KEXT? CLATINQ . P '
ENTER X TO EETOURN TQ CLAIM INQUIRY-. E=TEXT ENTRY I=TEXT INQ PE3=CLXINQ

B

S el




-
i

lﬂ "
| SEC11197 VOLVO TRUCKS NORTH AMERICA, INC. 12:56:28 01/03/06
. : _ CLATMS - IHQUIRY -
DLRA: ~ 69060. cLatH: [ vIv: PaRTS MDL: ' MI: 0
l BO..t 12?531 DATE,; 071005 -SUBMITTED: 061605 PD; 092005 LAECOR RATE: © 51.00
- ~TYPE: W AUT . ) . . INSP: . .PTS CODE: 1 DT FITTED.: 041405
- TEATE : ” n-I-%:- 000000
LINE: 01 - VIN - FREV RPR ON ‘RO 0577-124914 DTD 4-14-0S, HOOD SHOCES ER
I OKEN, MISSING SHOCK, REFL HOOD SUPPORT ROD )
- F GRODP: 08218 RC: 82 I]Eﬂ:;lE CAUSAL PART: 20541720 . VEND: 51493
LRBOR HAS: ‘0.5 ADI: 0.5 . TOTAL FARTS..: 19.92 ADJ: 19.92 -
I LABOR COAT: 25.50 ADJ: 25.50 TOTAL: QUTSIDE; 0.00 AaDJ: ¢.00

'I'CI"I‘J-'I.L EHTEREEI:  46.42 TOTAL PATD: 45.42

COUMPONENT (REPR/EXCH) @
I OLD UNIT MCDEL: SER:
) _NEW UNIT MODEL: : SFR:
' RECEBIT: . : ) ]
' LARCR HR:- PARTS: . ODTSIDE: DBC: RUTH:
P07 - L -
ADJ REASON:- 00 -, . SBTRTUS: 01  APFROVED AS SUSMITTED; DR1R

WHAT NEXT? CLAIND

- .
R
-

PREEIE ENTER FOR NEXT LIKE OR I-I;HBQRE'PBRTS E=TEXT ENTRY I-=TEXT ING PF3=CLXINQ




.BEC11137 VOLWO TRUCKZ MNORTH AMERICA,

' . LABOR-PARTS INQUIRY
.mmn: 69060 craty: [ reE: 01 ,
SRO ENTERED  STD  ADJ 8RO
82124-2-00 .~ D.5 0.0 T
~---PARTS-—-~ F-GRP —-~-DESCRIPTION--——
20502948 08219 CONRECTOR
08213 SEOCK ABSOREER

r Yl

20541720

‘WHAT MEXT? CLAINQ

ERTER'X TO RETURN TQ CLATM INQUIRY E=TEXT

INC. 12:86:37 DOLf03/06

ENTERED = S5TD RDJ - -

GTY ADJ PRICE(BR] ADJ
1 0.95
1 18.97

ENTRY I=TEXT INQ PF3=CLEING




i
#

- gEcnyion VOLVC TRUCKS MORTH AMERTCR, INC.  14:41:15 01/03/06
I . CLATHS THQUIRY ) -
¥ riafi: 56728 clanm: [ viv: svavcocokz- QNN MOL: VNLGAT K MI: 78071
‘BO,.:-18091 DATE:; 051302 SUBMITTED: 051502. ED: 051802 LAROR RATE: 71100
YL ® | AgTH.: TN DTS CODE: DT FITTED.:- . .
NEXP: X D-I-§: 111301
TINE: 01 " HOOD SHOCK ABSORBER ENDS CRME LOOSE. REPLACED BOTH SHOCKS
F CROUP: 08219 R:_:: BZ DBC3 01 CAUSAL PART: 20358822 VEND: 51498
* LAROR HRS: 6.5 AaDJ: 0.5 TOTAL PARTS..:  63.96 ADJ:  63.9%

LABQR. SOST: 35.50 ADJ: 35.30 TOTAL QUTSIDE: 0.q0 ADT a.9g

TQPAT, ENTERED: 58.46 TOTAL PAID: 99.46

. COMPONENT (REFR/EXCH] 1

OLD UNIT MODEL: SER.:
FEW UNIT MODEL: 3ER.:
BEDEEIT:
LAaROE HR: FPARTS: OUTSIDE: DEC: AUTH:
B
© ADJ. RERSON: 00 ST.H.TUE' a1 APPROVED AS SUBMITTED:OS51S

"FREAS ENTER FOR NEXT LINE OR X=LABOR/FRARTS E=TEXT ENTRY I-TE]!'.'L‘ ING PEFI=CTXTIND

WHAT NEXT? CLATNQ

L]



1

szcillbl'i' - - WOLVO TRUCKS Hoamninumnrcﬁ,
. ' . LABOR-PARTS 'THQUIRY
s’;.aﬁ. 56725 . m.iuu-- LIKE: 01’

© TENTERED. ADI-

SR

SRD

CERO
EZ:LZ&*-éHEm 0. 5

SSo-pARTS--o-
2035332?'

F-GRP --——DEECRIPTIDN--——
'V pAZ19 GAS SPRING

WHAT NEXT? ' CLAINQ
- ENTER X T9 BETURN To CLAIM INQUIRY

. ' ' '
. -
. H B

I I ' el ' - ' '
.

Lpp-1 L
“ha o P [

i s -
i e (L]

TR 2 o
. wliad -

- - = "

14 | --

. - oty - 4 L
el R il

-

- - I ] - s HERIN TN s - .
o R P T Tt B Lo RECRa
Al Ao . S . -
AN T R o= ot
L] W 1-I(E'r! - o -.- . i'

R L R

PIRTRE I . . C o amm e mem, "

{1t O T O Pl HORE U L .

-“ ..-1\-4. L Ve

LS RO Bt "
) 1R '
L SR
o T Pt

'
. [
—
_.
[

.
.
i
[
'
!
.

INC.

ENTERED

COTY ADJ PRICE (EA)

2

14:41:25 . 01703705 -

-, - - . ' - .

STD O ADG - !

ADT
.- 31,48

E=TEXT ENTLY I=-TEXT INQ . PF3=CLEINQ

I T = —— e —m = s




1]

l ﬂEﬂIllDl o vn:.vn TROCKS WGRTH AMERICA, INC. 14:41:46. 01/03/06.
. S . . ICLAYMS IHQUIRY . . '
WV niRE: 8672 CIAIH-- VIN: av4ncoccs 2NINIIOT: VNLGAT MT: _ 77143

I RO..: 15180 .DATE.: 051702° SUBMITTED: '052102..PD:..052502. LABOR RATE: T1.00 -

- TYEE: W AUTR.: .- - INSP: . PTS COPE: = DT FITTED.: - _
TEXT:. - .7 . S p~I-8: 111901
l 'LINE:' 01 BOOD SHOCKS.CBME APART AT END.” REPLACED SROCKS R
" T GROUP: 08219 AC: 82 DBC: 01 - CAUSAL PART: 20358822 VEND: 51498
' LABOR ERS: -0.5  ADJ: 0.5 TOTAL PARTS..:  63.96 ADJ:  63:96
' LABOR COST:  35.50 ADJ:  .35.50 TOTAL QUTSIDE: 0.00 ADJ: g.00
TOTAL ENTERED:  59.46 TOTAL PAID:  99.46
COMPONENT  (REPA/EXCH) : :
l OLD, UNIT .MODEL:  SER:
| -NEW ONIT HODEL: . BER:
REDEBIT: . : - - :
. LABOR HB:. . | , RARIS: OUTSIDE: DBC: AI'TH:
P19 L. _ . . .
* AT RERSOM: 00" ' STATUS: 00 APPROVED AS SUBMITTED:0522

WHAT MEXT? {'.LH.IHQ
X FREEﬂ ENTER FOR WEXT LIME CR I-LLEBGRJPMS E-TEXT EI'ITE'! I=TEXT IND PEF3A=CLEINQ

-k,

i

T . a
e
-
-

B

oy
.
3

T

£d
e

e o R

B
. - [ " -
-i. . . . . - .
. : &% ko ot
. R E
3]
£
iy
1l T a
-
L
r
|
l-f'
-



N .
L%
]

. SEclll'ﬁi -
DI-RE 55?2‘2 .LINE: 'ﬂl

CLAIM
32124—2-9:1 0.5 0.5

Lca PARTSS——= _,

2(}35332"2- ' " 0B219 GCAZ SBPRING

mT NEXT? CLATHQ
ENTER X TO RETURM TO CLAIM INQUIRY

R

Lr. | -
LN T
LIS '
" "
L
4! .

.

o . ]

LI R Ty e oA

- .
' .
. . - .- B d
e, . . -
.
- .
Ll
-
1
-
L3
H

YOLVO THUCKS. NORTH AMERICR, - INC.
! LEBDR—PEBT-'? INQUIRY

SRG . § S-S 8TD . ADT "t "spp’ °©  ENTERED STD

F-GRP ---—-DESCRIPTION-————..

14:41:54 01703706

L.

BDT. " -

qT"r ADT PRICE([ER) ADJ
3l.549

. E=TEXT ENTRY I=TEXT INQ TPF3=CLXTHQ



|
L]

*

EEElllﬂl B . YOLYO TRUCKS- RORTH AMERICA, ING. . . 14:43:33. ¢L/03/06

. CLAIMS INQUI .
.Dm.!:.. 56728 ::mm-_ WIM: wmcsssazh MDL: VNLGED:.  MI: ..97805 -
. ROL.T1F352 DATE.: 072602 SUBMITTED: 072992 PD: 080302 LABOR RATE: . 7100
TYPE: W . . AUTH.: - . _  INSP: .  PTS CODE: DT TITTED.: .. -
TEXT: | - - © 7 U peI-8: 111901

LINE: 01, HOOD PISTONS CAME AFART. REPLACED PISTONS

" F GROPP: 08219 RC: 82 DREC: 01 CADSAL PART: 20358822

TOTAL ENTERED:  99.46 TOTAL PAID: 39,46
COMPONENT |REPR/EMCH) -

OLD UNIT WMODEL: : BER:
NEW ONIT MODEL: 3ER:
REDEBIT: . ;
" LABOR HR: ", PARI3: - OUIZIDE: DBLC: BIITH:
P46 , .
ADJ. EEJ!EGH' bo S5TATUSI: 'ﬂl AFPROVED AS SUBMITTED: D731

WERT NEXT? CLATHQ
PRESS E'HTER FOR MEXT LINE OR {=LABOR/EARTSI E="I‘EHT ENTRY I=TEXT INDQ .

L

1'-"

1
-
-

LABOR' ERS: 9.5 ADJ: 9.5 , TOTAL PARTS..: 63,96 ADJ:
LABOR .COET: . 35.50 ADJ: 35,50 TOTAL QUTSIDE: ¢.00 ADJ:L

VEND: 51458

63,96
. oQ

PFI=CLXING



F
L
' - : . . ' ‘

I-. : SEElll{ll . . . VOLVO TRUCKS HORTH. AMERICA, INC.  .14:43:44 0L/03/0§
. LABOR-PARTS IHDqIRY :

DLRA:. 56728 cmn._z.:bm« A e i T
. §RO*..  ENTERED -~ STD .. 8RO . ENTERED" ®TD ADIii: - :

(82124s2-60 /7 ~0:5 0.5, . _ g

----ﬁmus-_--- .. .F-GRP --~--DESCRIPTICH--—- QTY ADS PRICE(ER) ADJ
Hasuﬂzz QB213 GAS SPRING ‘2 * 31:98

' WERT N'EXT? CLAINQ ) : T
ENTER X TQ RETURN TQ CLAIM INQUIRY. E-TEXT ENIRY I-=TEXT IHJ PFa=CLXIND

I

B

p
Vo
i

1

]

1

|

|




H

- EEC11101 VOLVG TRUCEZS WORTH AMERICA, IMC. 15:55:38 J01/03/06

o CLATMS TNQUT ]
prak: 51530 coary: N vix: wmcsmsﬁhuun. VNLG4T . MT: 137106
RO..: 04133 DAYZ.: 042303 SUBMITTED; 050103 PD: 051703 LABOR-RATE: °72,00

T EYPE:S W -, .MJTE.. o IHSP' . BETH CDDE' . .DF° FITTED. :
. TEKD: - e LT dTe - D-I-5: - 032402
LINE: -01 . EﬂT]-I Hoon GI!.S SPRGS ASSTSTS ARE BROREN OFF HOCD.REPLACE BOTH GRS

- ’ SPRINGS AND CORNECTORS
F GROUP: Daz,l!; RC: B2 DBC: 51 CAUSAL PART: 20358822 VEND: 51498
LABGR. HRS: 1.1 ADJ: . 1.1 TOTAL PARTS..! .6B:14 ADJ:- 68.14
LABOR COGST: 79.20 ADJ: 79.20 TOTAL QUTSIDE: .00 . ADJ: 0.00

TOTAL ENTERED: 147.34 TOTAL PHD: 147.34
COMPONENT (REFR/EBICH):

OLO JHIT MODEL: BER:
KEW DNIT MODEL1 SER:
REDEBIT: -
LEROR. FR: - PARTS: OUTSIDE: DBC: AUTE:
FB? B -
ADM RERSON: o - - STATOS: 00  APPROVED AS sUE-HI'rTEDr:ﬂ.EH

.WHAT NEXT? CLATND )
PRESS ENTER FOR HE]{T LINE CR I=LABQR/PARTS E=TEXT ENTRY I-TEXT INQ PFH-EIDEINQ

h Tl




o
]

' I EEElllDl
- LABOR-PARTS INQUIRY
DLRA: 51539-ﬂmu-_1.m=.
. 5RO- - ERTERED "STD..AD? -~ =~  SRO -
'E?W“'”"W"-‘ R T R

F-GRP. -+--DESCRIPTION-———
08219 GAS FPHING
08219 COMMECTOR

f*-;EBRTSf--—
20358822
?DEDEE!B_

WHAT WEXT? CLAING
.ENTER. X TO BETURM TC CLAIM INQUIRY *

'
v

r

*

P
. -

pm -t
1

e e O

. L -
'
' .
]

VOLVO TRUCKS NORTH AMERICA, . INC.

‘. ENTERED °STD ADJT . -

uT'r ADT PFRICE(EA) ADJ

33.25
2 a.g2

E~TEXT FNTR¥ I=TEXT IHQ PFEI=CLXTNI

15:55:44 01703706




‘ l— -

. ' ’ )
S g ,
- ' - - . - i

T

szc111u1 vc:Lw.: TROCKS NORTH AHEBICA, ING.- 15:27:05 01/03/06.
T " CLAIMS INQUIRY .. °

TYPE: W . - AUTH.: - . IHEP- . PTS CGDE. D'I' FITITED.; - :
TEXT: = D-I-3: ﬂdﬂlﬂﬂ
LINE: .01 - ETM - 55 Q0 I-EOOD Tva T STAY UP EGGD SHOCK BRD!:EH ‘BEPL'D SHUCK
F GROUP: 08219 'RC: B2 DBS: 51 .CAUSAL PART: 20502741 VEND: 51453
LABOR HRS: 0.5 ADJ: 0.5 TOTAL PAHTS..: 11.75% B&ALT:- 11.75
LAPOR COST: 37.63 ADT: 37.63 TOTAL OUT3IDE: 0.00 ADLT:- a.00
TOTAL EHTERED' 45,42 TOTAL PAID: 49.42
COMEONENT (REFR/EXCH) = ’ .

OLD UNET MODEL: _ SER: . .

WEW ONIT MODEL: SER;
REDERIT: . .
LABOR HR.: FARTS: OUTSIDE: DBC: ROTH !
PZ6 : .
ADT B‘E.HEDH. oo STRATUS: 01 APPROVED AS SUBMITTED: OBOG
WHAT HEXT? CLAIND . .
PREES ENTER FOR NEXT LINE OR X=LABOR LABOR/PRARTS E=TEXT ENTREY I=TEXT IND PEFI=CLXINQ

.

.
L |

' DrRA: . 53390 CI;.HIM" _vm- wmcsmzm_ MDL: WLEdT 5 MTir 218372 -
‘BO. iz 625153 DATE.: nszans SUEMITTED: . 080603 PD: 080903 . LABOR-RATE: - 75.25°




l *

| $EC11101 . . - - :VOLVD TRUCKS NORTH MERICA, THC. 15:27:15 01703706
. . : gy LABOR=PARTS THQUIRY :
‘pLEA: 53390 CLATM: LIHE.-D]. s i CoamtooL oL
'SRO- ENTERE JRDT ;8RO .. ENTERED STD  ADJ
'32124-2-00 0.5, 0.5 T L
. [ . - . ‘ .
I £-—-PARTE--—— F-GRP ~-—-DESCRTPTION-——-. QTY ADJ PRICE{EA) -ADJ
20502741 - 08219 SHOCK ABSORBER ' 1 11.79
WEAT NEXT?
l. ENTER X TO RETURN TO CLATM INQUIRY EmTEXT ENTRY T=TEXT INQ PF3-CLXTHO
L J
I e 1 L

a-.




B R L D [ T TN L - T ik . L
S e .= e L Il L LR R L TR I |
. i*

'

|
l mcu.:.m ' "f_ . VOLVO TROCKS HORTH AMERTCR, INC. 15:58:06 01/03/06
' CLAIMS INOUIRY : : : ..
. 5372p cm:m, _vm. dVANCOTHS I MDL: VNLE4T  ML: 16ALl44
..4.**!1:1.?% DATE.: 030803 SUBMLTTED: 092003 PD: 092703  LABOK nmrr - 76.00
.T!ma v pmn : . INBE: PTE CODE: DT FITTED. -
TEET: : o D—I?E: 090&en2
- LINE:-01 . HODD SHOCKS. mppm; OFF. DRVRE SIDF BROKEN, PASS SIDE PENT. RiR B
II - OTH HOOD SHOCES AND STUDS. RECK DK. .
© p AHoiY 082197 RO: ER T DECY 51 T CADSAL BARYT: 20581720 ' " WEND: 51458 © ¢
-LABOR HRS® 1.0 nDJ: 1.0 TOTAL PARTS..: 25,22 ADJT: 35.22
LRBOR COST: 76.00 ADJ: 75 00 TOTAL QUTSIDE: 0.00 ADT: 0.00

" POTAT, ENTERED:  103.22 'I'{.'-TAL PATD:  101.22
. COMPONERT (REPR/EXCH] :

l CGLD UNIT MODEL: cER:
. MERW UNWIT HDDEL' SEn:
REDEBIT:
l LABOR HR} PAR‘I‘E ! OUTSIDE: DBC: AUTH:
P28 ' ' '
ADJ - REASON : l]ﬂ STATDE: 01 PLPE‘RQ‘Q'EIJ AS SUBMITTED: 0920

WHAT HEZT?T CLMHQ .
PRESS EH‘IER FOR NEXT LINE COR I{‘-:LH.BDR.«"'PRRTE E=TEXT ENTRY I=TEXT INQ PF3I-CLNINQ
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sEc1iiu1

.DIM 53?2D

. I.‘ ERD

L3

7a~~—zanms-—--_
~20802948
20541720

WHAT NEXT? CIAING
ENTER X TO FETURN TG CLAIM INQUIRY

€2100-8=0D ¢ -

i
=
e,
‘ N
N L,
R
.
I'-‘.
o
T
tore g
., I
T
S
Lo
o
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b -
oL

VOLVO TRUCKS NORTH Augnicn, mme. 15:5&:11_ 01/03/706
LABGR—EAREE IHQDIEE L

_LIHE' -_-_ . Y- TR ~

mmﬂzn 8TD ADJ - w-‘ BRO ERTERED STD _ADT
1.0 w0 . . - N S

‘F-GRP ——-—DEEGRIPTIOH———— QTY ADJ PRICE(ER] ADJ'
08219 CONNECTOR - . 0.82
09219 SHOCK ABSOREBER 2 .t 11.79

E~TEXT ENTRY I-~TEXT INQ PF3=CLXING




|-;

l EEC].].IU]. T . VOLVD TRUI:.'-KE HCORTH. M!EEICA; rmC-.- 155448 ﬂlfﬂﬂfﬂa
- ‘I' = - CLATMS "INQUI ' .
DLR: 51530 CLAIM: _ VIN: 4VANCIGHE) MOL: VNLE4T | MIE 1128962 .
l BO..: 05756 DATE.; 102303 SUEBMITTED: 103003 Pb: 110103 LABGR RRTE:r .76.00°
| TYEE: W - BOTH.: ‘ INSP: - ' PTS CODE: . DT FITTED.: @ .
TEET Y . o ;. D=TI=8:. llzl]ﬂz

LINE: (1 . HUOD WORT STAY OPEN FOUND BOTH HOOD SHOCKS SROBEN. R/R 2 “SHOCKS: AN
I S L D COMMECTORS

F GROUP: 08219 RC: B2 DBC: 51  CAUSAL PART: 20541720 . VEND: 51498
LAROR HRS: 0.5  BDJ:’ 0.5 TOTAL PARTS..: 26.86 ADJ: 26.86
LABOR COST: 38.00 ADI: 38.00 TOTAL OUTSIDE: . U.00 ADJ: " 0.00

TOTAL ENTERED: 64.B6 TOTAL PAID: 54.86
COMPONENT (REPR/EXCH) :

OLD UNIT MODEL: SER:

HEW UNIT MODEL: JER:
REDEBIT: )
LABOR HR: FRRTS 1 QUTESIDE: DBC: AUTH:

‘Bg2 . _ .
. ADJT REAEON: 00 SBTATOA: 01  APPROVED AS SUBMITTED: 1034

" -WHAT MEXT? CLAINQ )
I ' PRESS ENTER FOR KEXT LINE OR X=TRROR/PARTS E=TEXT ENTRY I-TEXT IND FPFI=CLXING
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. ' . ' R L N R .
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SECI11101 . _ . YOLVQ TRUCKS NORTH BMERICR, INC. 15:54:56 01/03/06
- .. ., . LABOR-PARTS INQUIRY =
.num:,ﬂssn crat: L isE: 01 ' : o

- - 8RO ' - ENTERED .STDP &AOL - - -, 8RO ENTEHED STD ADJ '

' §2124-2~00. 0,5 Q.5 -

I —=—=PARTH---— . F-GRF ———-DESCRIPTION-—-—— QTY AnJ PRICE(EA} ~ ADJ
265025848 - .- DB219 CONNECTOR ' T4 - 0n.82
20541720 - * " DA219 SHOCK ABSOREER 2 11.79

“WHAT NEXT? CLAING - ‘ :
ENTER ¥ TO RETURN TO CLAIM INGUIRY E=TEXT ENIRY I=TERT INQ PF3=CLXTNG
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.




SECIL101 © VOLVO TRUCKS NORTH AMERICA,. TNC. 15:26:25 01/03/06

I. . CLAIMS INOUIRY

DLRA: - " 57690 CLATM: -vm 4vaNCecHS NI DL : VHLE4AT " MT: 202838
VRO :}--68267 DATE.: 021504 SUBMITTED: 031804 POy 032004 . LABOR- RI'I'E. 79,00 -

CIYPE: WO . AUTH.: . - . . IMBP: . . ! P’.T'.S .C'-DDE DF. FITTED. :
TEXT: CUMPLETE ’ i} : - DB-I-3: DEDEEZ
“-LINR:; 01 LEPT HARD. SHOCK ﬂﬂ HOCD BRﬂHEH ‘BND HCIDD REIHE‘GRCEHEHT HAS RROKEH

ED AND REPATRED DAMAGE, FAINTED AREA OF REPATR.PICS. 3EWT TO PAUL

TOTAL ENTERED: 341.83 TOTAL PAID: 341.83
‘COMPONENT (REPR/EXCH) :

' OLD UNIT MODEL: SER:
 NEW UWIT MODEL: SER:
REDEBIT; . .
l LABOQR HR: PARTS: OTSIDE: DBC: AUTH:
26 . '
ABS BREASON: ﬂl] STATOS: 00  APPROVED AS SUBIE[ITTED' D.'il 9-

WHAT HEXT? CLAING -
- -:PHESE EN'I'EE FOR WEXT LINE CR X—LHBDRIP&R_TS E-TE]{T ENTRY I=TEXT INJ PFI=CLITHQ

3"

' )
. 1

- =7,
-

OUT, CUT OUT BROEEN REINFORCEMENT THROUGH THE FIBERGLASS AS NFED - .

¥ GROUP: 0B211 RC: 82 DBEC: 51  CADSRL PART: 8072044 VEND: 33754 .
TABOR HRS:, - 4.0 ADJ: 4.0 "TOTAL - PARTS. . 1 25.83. ADJ: 25,83
LABOR cOST: 316.00 ADJ: 316.00 TOTAT, OUTSIDE: 0.00 ADJ: 0. 00

[ ——




EEElllﬂl‘"
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. ———-EA.R,'I'B—--- o
. 20502946

206541720 .
3&'.-'2 941

'fmiu' FEXT? c:.amg

?EL?U TRUCKE WORTH AMERICA, INC.-

15:26:33 @M/03/06

LABOR-PARTS IHDUIRT

I}LRH:' ,5'1'6313 .CLAIM: _LIRE. o1
8RO ENTERED " _
uziuumwu AT

STD, ADJ
ﬂ?ﬂ_- T

F-GHP ----DESCRTPTION-—-- .

02219 CONMNECTOR

.- DB219 EEQCE ABSCORBER
;i-DB211 BREINFOBCEMENT -

EHTER i TO RETURH TO CLATM IHQUIRY

1
Ty a
' a
| a e L
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e
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SRS.. ' ENTERED . STD- "ADJT . '« @ . °

QTY ADJ . PRICE. {m} ADT
1 S EE T
i 12,
1 i 12.79

‘E=TEXT ENTHY I-TEXT INQ PF3=CLXTNQ
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l 8EC11INL L. "1 r-- VOLVO. TRUCES. NORTHE AMERICA, ING. 15:26:41  01/03/06..
.nﬂm.zn-_ ‘57690 'Y, 'CLATM FOLLOW-UP MESSAGE IWQUIRY - +.. PAGE DI’ OF 01 %"

l - SIAT05:.3 COMPLETE " icr it TUTGE L AR - Lot es .

) FGLI.’CIW-UP HEEEL!.GE TEXT:

- BOTHWELL, AND HE FORNARDED  THEM TO JIMMY, GHEGKED ﬂPERﬂTIDﬂ hI‘TER o DdEJlB.'

l BEPAIRS, OK. L _* D03/18

il

WHAT NEXT? GLTIH'G'

NP
I | |
' '
.
. a
ST B K
l i oA ]
C el e e T i e
I | ; |
. o -
L Y
L A4l
[ | L4
I '
'Il 1
TR r
ey . B ! 1

TEXT DISFLAYED . E=TEKT.ENTRY . PE3=CLTHST _ . EF9=CB1450:-




I sncui.o:t wwr . .. VOLVO. TRUCHS HORTH AMERICR, INC. 15..12.34 01/03/06
. . L ICLATMS INDOTRY
DLBA: 55141:! c:t.n.tm " VIN: . EVANCOGHXS MDL: VNLGAT . MI: 200562
 RO..: M24742 ‘DATE: 040004 SUBMITTED: 040904 PFD:: 041704 LABGR BATE: 770400
l TYPE: W - - AUTH.: : | INSP:- FT8 CODE: DT FITTED.: . -
- TEXT: - ' - D-F=8: 070102
. LINE:-01°.  LEFT HOOD" RESTRATNT INOPERABLE. CHECEED AND FOUND BALL HAS FELL O .
.+ " ! DT OF SOCKET AT HOODN. RGR.HOOD RESTRATNT TO CORRECT. CRECKED HOOD
I _ OPERATICNS, OK.
F GRODP: 08218 RCO: 82 DBRC: 51  CAUSAL PART: 20541720 VEND: 51458
LABOR HRS: 0.8  ADJ: 0.8 TQTAL PARTS..: 13.86 - .HDJ: 13.89
l LABCOR COST: 56.00 ADJ: ~ 56.00 TOTAL OUTSITE: 0:00 .. 0.00
TOTAL EMTERED: 69.8% TOTAL PAID: 65.89 - Lo
. COMPOMENT -{REPR/EXCH) : )
CLD UNIT MODEL: SER:
NEW UNIT MODEL: - SER:
'RECEBIT: : . Tt
LAEOR HR: PARTS: _ OUTSICE: DBO: RUTH:
p1E . . S T
l ADJ REASON: 0D STATOS: 0 APPROVED AS SURMITTED:0415

WHAT WEXT? CLRINQ

-

T
s ok

.!-j' T

PRESS .ENTER FOR HEXT LINE OR X-LABOR/PARTS E=-TEXKT ENTRY I=TEXT INQ PI3=CLXINO
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EEEAE L R . .




l SEC:LIIOI.._.. STV ‘i.i'DI.ﬂD THIXCES HORTH. AMERICA, IRC.. i5:1%:50 . 01/03/06
: : LRBOE—EAR;I'S IHIJEIIR‘!‘ ot ’

R R — e e
Tt GRON EHTERED 270 - EDJ‘" L B 'ERD ' ENTERED STI‘J’ ‘ADJ
iTﬂﬂ_E-‘D-TGl LT 3 003 A _ B2124-2-00 . 0.5 0.5 .

“-e\lPRHTS--=- °  F—-GRP ----DESCRIPTION--—- QTY ADJ DPRICE(EA} ADT .
20502948 . ¥ DH219 CONNECTOR . | : 2 . 0.85 /
. 20541720 - . . .- 08213 -SHOCK ABSORBER 1 12.19°

WEAT H‘E!{T? cmnﬂ ; '
ENTER X TO RETURN TO CLATM INQUIRY - +  E=TEXT ENTRY I<TE}XT INg PFI=CLYXING
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- .

CLAIMS INQUIRY

l. sEcnﬂzi ; v::il.vc- TRUCKE . NORTH AMERICA, INC.

DLR.!L " 5548D.CLAIM: IEVIN: 4v4NC9T 35N MOL: VNLET |
..:. G49038 DATE,: 052204 ' SUBMITTED: 052604 FD: 052904

F CHOUP: 08219 . RC: 82 'DBC: 51 .CAUSAL PART: 20541720

14 '14 06 . 01/704/708.

r

. MI: Z6a761
LABOR .RATE: . * 76,65,

- TYPE: ¥ -APTH.: - eep: . PTE CODE: : DT FITTED.: - ' -,
“TEXT: - . n ¢ D=-I-Si D[S52802
LINE: 02 REPAIR FOR HOOD SHOCK HAS END BROEEN OFF. REPLILEED SHOCK =~ -~

VEND: 51498

13_A9". ANI: 13.89

LAEOR HRS: 0.5 . ADT-: n.5 TOTAL PARTS..:
LEBOR Q08T 38,33 ADT: 3F.33 TOTAL CUTSIDE: 0.00 ADI: 0.00°
TOPAT, ENTERED: 52,22 TOTAL PAID: E2.20
COMPCNENT (REPR/EXCH) :
. 0LD UNIT MODEL: SER:
. _NEW UNIT MODEL: BER:
REDERIT: . _ .
LRBCR HR: Pmms: DUTSIDE: CBC: "ANTH:
=3 1:} _
ADT mson 4] BTATUS: 01 APPROVED AS SUBMITTED: 0526

WHAT HEXT? CLAILNQ

rPBEEE ENTER FDR NEXT LIHE OR X-IABUREPEHIE E=TEXT ENTRY I=TEXT TNQ

*T
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S
.. .';’."r‘_
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I'i‘.l v

PFA=CTXTHG

——n




.,
i

l'

l amc11n31 - - VOLVO TRUCKS NORTH H-IERICA.E IHC. 14:14:15 O0L/04/06.
‘ : LABOR-PARTS INQUIRY : : '
' DLRA: 55480+ ¢raTM: NN TINE: 02 ° .
. “.8RQ . 'ENTERED -STD ADJ =~ = . SEO
l B2124-2-00 ‘o005 0.5 S
I ~===PARTE~—— F-GRP -——-DESCRIPTION--—-
20502948 18219 CONNECTOR

. 20541720 _ * 08219 SHOCK ABSORBER

“ ok

WHAT NEXT? ‘CLAING

LA

ENTER X TO RETURN TO CLATM INQUIRY . E~TEXT

EHERED-" STD  ADT -, .-

o,

QTY ADJ FPRICE(ER] ADJ
2 0.85
1 12.19

ENTERY I-TEEKT IMQ PE3-CLXIND

LY

e



_1_

l SEC11101 - . .. WL‘m TRUCKS NORTH nm:cn, INC. 15:16:36.. 01/03/06.
. - CrATMS TNQUIRY -
nnaﬁ:. 57940 crarv: I viv: <vascormoSENENEEN MOL: VNLG4T . MI: 200213
' 'ED..: 4495 DATE,: 082604- SUBMITTED:,081704 PD:-102304 LABOR RATE: . 76.00
l TYSE: % - AUTR.1 .. . INSP: - PIS CODEx [T FITMED.:
TERT: : © " Dp-I-S: ©B3002
LINE: Q1 - REPAIR ROOD SHOCKS WILL NOT HOLD HOOD OP.HOODFELL AND BROKE AT HI
l o NG BRE?.REPLACED SHOCKS.
¥ GROUE: 08219 RG: 82 D0BC: 28  CAUSAT PART: 20541720 . VEMD: 51498
LABOR HRS: 0.9 ' ADJ: 6.8 TOTAL PARTS,.:  25.1Z BADJ:-  25.12
l LABOR COST:  68.40 ADT:  68.40 TOTAL GUTSIDE:; - 0.00 * ADJ: 0.00
. TOTAL, ENTERED:  93.52 TOTAL PAID:  $3.52 .
COMPCNENT {REPR/EXCH) : .
l " OLD UNIT MODEL: . SER: .
NEW UNIT MODEL: SER:
. REDEBIT: r
l LABOR HR: PARTS: OUTSIDE: - DBC: AUTH:
Pa7 : _
ADJ RERSON: 0O STATUS: 00 AFPROVED AS SUBMITTED:101%: °
WHAT NEXT? CLAIND : .
PRESE -ENTER FOR NEXT LINE OR X~LAEOR/PARTS E~TEXT ENTRY T-TEXT INQ * PFA=CLXING



smnlnL L ., SVOLVO TRIJCR‘.S NORTE AMERTCR, INC.. = 15:16:54 01/03/G6
‘LABOR-PARTS IHQHIIW .
-15?3113 CLATM: _I.IHE- ol - ; e el
ENFIERE STD .- BRO . ENTERED .' 8TD . ADJ --.
lTBﬂ3 G*Di SR ¢ R N ¢ PR | : 82124-2-00 0.6 0.3

1

L

EBEIITEU - " 08219 SHOCK ABSORBER ' 2 © 12.56

I PARTS———-. F-GRP ———-DESCRTPTION--—— OTY. ADJ PRICE(EA) ADJ

WHAT NEXT? GLATRO .
' EH‘IER X' T0 RETURN TC CLAIM INQUIRY E=TEXT ENTRY I=-TEXT INC PF3-CLXIND

|
®
|
I
|
I
|
|




EEC11101 ... VOLVO -IRUCKS MORTH RMERICH, INC. 15:17:53 01/03/08

.nuus CLATMS INQUI
54280, cLATH: [T : 4viNceTEZ3 MDL: VNLEAT - MTy 324013

. RO..:= 13227 " DATE.:: 93004 SUEMITTED: 1014 02304 TABDE RATE: ™ 75, ﬂﬂ )

TYFE: W.. -. AUTH.T - THSP: PTS COIE: DT FIFTED.:
‘TEXT: COMPLETE - ) . D=ISE 0719152
LINE: D1° CHECK FOR HOOD . SHOCKS NOT WORKING CHECKED AHD FOUND AOOD SHOCKS B ..
T NDS DROKEN. REPLACED BOTH HOOD SHOCKS DEL DATE 071902 FATL FRRT:.
. 20541720 : :
F GROUF: 08218 RC: 82 DBG: 29 CAI:ISAI. PART: 2&541‘?215 VEND: 51498
LABOR HRS: = 0.5 ADJ: 0.5 TOTAL PARTA..: 25.04 ADJ; 29,04
l © LABOR COST: 37.50 ADJ: 37.50 TOTAL ODTSTDE: 0.00 ADJ: 0.00
. THTAL ENTERED: 66.54 TOTAL PATD: 816,54
COMECNENT (REPR/ENCH) :
l QLD UMIT MODEL: - BER:
© NEW UNIT MODEL: SER: .
: REDEBIT: _ .
I LABOR HR: FARTS; QUTSIDE: DBC: RUTH: ;
Bat . )
ADJ RERSON: 0O SBTATOR: 00 APPROVED AS SUBMITTED: 1022

WHAT NEXT? CLAINQ . :
PRESS ENTER FOR NEXT LINE OR XSLRPOR/BARTS E~TEXT ENTRY I-TEXT INQ .PF3=CLXINQ

¢

I | .




' 335111u1

BRoy . "ENTERED
: BZIZI 2-’0'.[)‘ L oo E .

-——-EARIs—---
EFCTANCIO
20502048 °, -
20541720

3 .

WHAT WEXT? CLAINQ

.......

EFTER X TO HETIURN TO CLAIM INQUIAY

. -VOLYO. TRUCKS NORTH AMERICA,. INC.

LABOR-BRRTS IHEHIRI

m.m::. ;54280 EIMH'—LIHE- 01

"BTD  ADT - et ERnf:.
0.5

F-GRP ----DESCRIFTION-——-
05939 NUT
08219 CONWECTOR

-. 08219 SHOCK ABSOREER

E=TEXT

15:18:00 G1/03/0¢6

- ENTERED STD - ADJ.

QTY ADJ PRICE(EA) ADJ

4 o012
4 0.8€6
2 © 12.56

ENTRY I=-TEXT IHQ.- PEA=CLXTING



I  sgciiiol . - .. ..., . ¥WDLVD.TRUCKS NORTH EMERICA, .INC. .  15:10:06 01/03/06 . .
DEALER.! ° ) AUCLATM FOLLOR-UP MESSAGE INQUIRY :
I' STATUS: 3 COMPTETE -7+  * ~, . 2% .. ant G A

.. DPAGE.GLOF 01. . ».n

FOLLOW-UD MESSRGE TEXT: - 5 LS r enmes

I‘ - SHIPRED 10-14-4 12?7".-‘?115{)34- B ' .ttt .D10/15

1]

WHAT NEXT? CLTING AR "
TEXT DISPLAYED E=TEXT ENTRY - PF 3=, THST ' Dromcg1450

I 1
. . '
. - . st ) ) [ .- - ST . . '
. H . i - Pl
FRE N U .- - L - e M . a2 = ' -
St T DI - ! PR




l F
l i

SBC11101
.nLn.s.s | 51530 CLAIM:

?QL?H TROCKS NORTH. BHEEICEH IRC.
* ~CLATMS THQUIRY

15:53:3¢ 01/03/06

MI:. 206032 @ .

VIN: 4VANCOGGLINNWNEWN MDL: VNLEAT..
‘RG..: GL4  DATE.: 101204 SUBMITTED: 101404 ED:. 103004  LABOR RATE: - 8Z.00°
TYPE: W RAUTE.: . INSP: - PIS CODE:  DZ FITTED.:
TEXT : . D-I-8: 082102
LINE: 01 CK FRT END FOR RATTIE NOISE FOUND HOOD SEOCKS BROKEN & HANGING. R&
I . R HOOD SROCES
" F CROUP: 0B219 'RC: 82 DBC: 29  CAUSAL PART; 20541720 VEND:. 51498
LABOR HRS: 6.8  ADd: 0.4 TOTAL PARTS..:  25.98 - ADJ1  25.98
l LABOR COBT:  &5.60 ADJ:  65.60 TOTAL OUTSIDE: 08.00 ADJ: 0.00
TOTAL ENTERED: 91,58 TOTAL FAID:  91.58 :
COMEONENT {REPR/EXCH) @
l : OLD UMIT MODEL: SER!:
' - . NEW UNIT MODEL: SER:
REDEBIT: ~ '
l LABOR HR: PARTS: OUTSIDE: DEC: RUTR:
P97
ADJ RERSCH: 00 STATUS: 00  APPROVED AS SUEMITTED:1026
WHAT MNEXT? CLAING . .
PRESS ENTER FOR NEXT LINE OR X=LABOR/PARTS E=TEXT ENTRY I=TEXT INQ PF3-CLXINQ

L

'_J'




l SEC1I1101 . VOL¥O TRUCES NORTH BMERICA, ,INC. 15:53:42 01/03/46
. LABOR-PARTS INQUIRY ' '
DLEk: 51530 CLAIM: _I.IHE- o1 s . . .
..T* ERO -+ ENTEBED. STD "ADJ- - - . .SRO ENTERED STD .-ADJ -
l 11003=~0-01 ° 0.3 0.3 §2101-0-00 1Y 0.5 -
l S PARTS- == F-GRF -——-DESCRIPTION-—-- QTY ADJ PRICE(EA} ADJ
g 20502948.- - . 08219 CONNECTOR ; 1 © 0.BB vt
I " 201541720 0B219 SHOCK ABSQRBER . 2  12.56
| WHAT NEXT? CLAINQ :
l ENTER X TO RETURN TO CLAIM INQUIRY E=~TEXT- ENTRY I=TEXT INQ . PF3=CLXINQ
l iyl -
N
‘1. . 3 N I"4'.: - !

. -
.




._DLR!.: 56790 cLaTM: [ vIN: 4vsNcors3NEEEEENEN MDL: VHLGJT

{
]
[
¥

8ECI1101 VOLVG TRUCKY KORTH AMERIGA, INC. 15:85;12 01/03/06

CLAIMS THQUIRY

. MIn 175327

RO..: 701193 DATE.: 011005 SUBMITTED: 012865 PD: 022605 - LAPOR RATE: :nTTqBD :

'TYPE: W | AUTH.x - . Imap; B3 t:cmz: ‘DT FITTED.: .
TEXT: ' ‘- D-TI-8: 111?03
LINE: f1 . HOOD ASSTST SROCK BROKEN AT HOOD HGIJHTIHG SYRUCTURR . FAILURE. HEM
DVED SHOCK, GRIND AND GLASS AND EEINSTALLED WITH BIGGER WASEERS.

F GEOUP: 08210 RC: 82 DBC: 2%  CAGSAT PART: LABOR : VEND: 00000
LRABOR HRS: - 0.5 ADJ: 0.5 TOTAL PARTS..: . 0.00 - ADJ: 0.00
1RBOR COGST: 38.50 ADJ: . 38B.50 TOTRL OUTSIDE: 0.00 ADJ: 0.0o0.
TOTAL ENTERED: 38.50 TOTAL EARID: - 38.50 -
GOMPONENT (REPR/EXCH) : Ce s - - '

OLE' ONTT MODEL: Tt BER: Tt

NEW TUNIT MCDEL: . SER:
REDOEEIT: - : .
_LABOR HR:  PARTS: OUTSIDE: CBC: ADTH:
F26 _ . - }
ADJ REASON: 00 STATUS: 01  APPROVED AS SUBMITTED:0128
-WHAT NEXT? CLAING ' .
PREES ENTER FCIR NEXT LINE OR X=LABOR/PARTS E=~TEXT ENTRY I—TEXT INQ PF3=CLXING

A aw



VOLVD. TROKES MORTH mﬂ, INC.
TLAROR-PAERTS IHQUIRY .
EETBD crary: I ve: o1- - - S

"szcnml L e

9.

15:55:1B 01/03/06

8RO -:: .  ENTERED ' .8TD . ADJT .- r - " 8RO ENTERED - * 91D ' ADJI
82105-0-02 i 0,5 0. B : -
l ~=——PARTS-—-- F-GRP ——--DEBCRIPTION——— Qry ADJ E_nrcE{En.: AnT
TAEGR - 1 0 0 . o D £:00 :
" WHEAT NEXT? CLATND ' -
l' ENTER X TO RETURN TO CLAIM INQUIRY E=TEXT ENTRY I-TEXT INQ PF3=CLXINO

. el LA " —_— ..
' . 4 c . . .
. H R . i
-

-
. ' .
- ’ '
1
¥
1
1




S.Ecl:l.il.ﬂl e VOLYQ TRUCKS. NORTH AMERICA,. INC. - .. 15:16:07 01703/06
CLATMS INQDIRY .
: | 69060 CLATM: I 71y avincoras NI MDL: VNLGAT 'MI:. .573594

TYPE: P. o hEITH_.. EPEHSEE! IHEE‘ T PTE CODE:- OI" #LETED.

TEKT : ; . D—I-S 090102

LINE: ﬂl LA/RA HODD SHOCK HJUHTS LH BIDE PULLED rHRO EEAD,RPRHEEIH!‘OREE HO
. ) DD, REPAINT, GOODWILL A234.40 50% OF SUBLET. _

F GR.Q'U'E. 'ﬂ'ﬂill RC:r VM DEC. "ZH GAUSAT ' FRRT; 20377B4H ) VEHD. 33754
LABDR HR5: 0.0 ADT: c. TOTAL PARTS..: 0.00 . ADJ: - 00
0

0
LABOR COST: L0000 ADTs 00 TOTAT, -QUTSIDE: 234,40 ADJ: 224.480

' CRAL LT I}.'ElET GATE. :~ 011409 . EE’BIET'EED IUB‘TGE PD: 102505 . IAEDR.EATE:“-' AL GOt

'TOTAL ENTERED: 234.40 TOTAL PAID:  234.40
COMPONENT (REPR/EXCH) :

I OLD UNTT MODELr » SRR:
. REW TUNIT MODEL: ZER:
REDEBIT:
LABOR ER: _ PARTS: OUTSIDE:  234.4¢ DBC: 11 AUTH: NNDOSOCT
b oo H . .
I' ADJ REASON: 00 STATUS: 00  APPROVED AS SUEMITTED:1024

H’HAT NEXT? CLAING
PRESS ENTER QR ‘BEEZT LINE OH HX=LABOR/PARTS E=TEXT ENTRY I~TEXT INC  EFI=CLEIND

s

' o N | ‘

. Tt o

- - N . ' - . - o . . B T

R . ]

. . . Ly e
I ) - - : - T - - ) ' 4 it
N - - Ll . t v ..

. d . H .

. ) . . . - .




- EEElliDl . . ?UL?D TRUCKS NORTH BHERICE:
’ ‘LABOR— PARTE IHQUIR!

.DLRIL: 65060, - CLATM: _err. 01.:

8RO - . - ENTERED . ADT . . fltsgﬂ--

_-agizs-z—uq R W u.s _

‘imemPARTS=mwr = Fe=GRP ==—eDESCRIPTION-———

- *POLIEY-ADJ
. *SUBLET RPR.

20377848 . 08211 Hoop

F]

N

WHAT NEXT? CLAINQ :
ENTER X TO RETURN TC CLATM INQUIRY E~TEXT

"l

R

© ENTERED STD _ ADI

INRC. .- 15¢1B:z17 01703706

H = T a.
PR -

QTY ADJ PRICE{EA] ADJ
8 M [ I
1. 234,40
0 . 1424.10

ENTRY I=~TEXT INQ' PFI=CIXTNQ




I ’

I .sEmlu:ﬂ i . -¥OLVO- TRUCKS NORTH EMERICA,. INC. 14:15:02. D1L/04/06
. CLAIMS INQUIRY AR )
m.aﬁ. 572un craty: I VIN: - wmchmahunL: VNLS4T o MTI: 232037
BO. . s, 255330 urz::.ermsn&, SUBMITTEDY ‘041205 PD: 041505 °LAROR FATE: B2.50 -
TYPE: W AUTH. . .. INSE: . - PTS CODE:. DT EITEED.. o
 TEXT: . - _ . " D-I=S: 100202
© LINE; 03-.  EQOD FALLZ POWN WHEN CPENED. FoUND BOTH EHGCKE BROKEN. U
I . . REPLACE SHOCKS
F.GROUP: 08219 R{: 82 DBC:.2%  CADSAL PART: 20502948 VEND: 51498
. LABGR . HRS 7 0.3 ADJ: 0.3 TOTAL PARTS..: 29,70 ADJ: 29,70
LABCR COBT: 24.75 ADT: 24.75 TOTAL CUTSIDE: 6.00 . ADJ: 0.00
- FOTAL ENTERED: 54_.45 TOTAL PATD: 5445
XMPORENT (REFB/EXCH) : M
' 01D TNIT MODEL: BER:
MEW ONIT MODEL: SRR :
“REDERIT: : ] -
LABOR HR:  PAATS: - QUTSIDE: DBC: AUTH:
“p22 . :
ADJ ‘REASON: G0 _ STATUS: 01 APPROVED AS SUBMITTED:0412 .

WHAT NEXT? CLAINO

I PB.ESS ‘EHTER EGR HE}IT LINE OR E=LHBDRKP.HRTE E=TEXT ENTRY I-'IEI'IT THG PF3=CLXING

LRRC I
. PR T
'

oa s
El

3" L
1
1




BRC1103) . - VOLVD TRDCKS.NORTE AMERICA, INC. 14:15:11 01/04/06
_ L e - LABOR-PARTS INQUIRY ' - .

1 57208 .CLAIM: LINE: 03 . ¢ =7, .i% el LTt Lt
. BRO ~ ° . ENTERED . ADT. - ©° SRO- ° - ENTEEBD 'STD ADJ.-. -7
82124-2-00 0:3 0.5 S o F St o

*

-———PARTS——— . . F=RP ----DESCRIPTION-——- QTY ADJ- PRICE(ER} ADJ
20502948 - - DB219 CONNECTOR 5 4 . . B6.s0 -
20541720 08219 SHOCK ABSOREER 2 "13.05

WAAT MEXT? CLATNG ) : . *
ENTER X TO RETURN TO CLAIM INQUIRY " E=TEXT ENTRY I=TEXT INQ 'PF3-CLXINO

‘-.-

-
S

e 1

H ",

'

. N
- [
e

-




I am&uu:i. . - . ¥OLYO.TRUCKS NORTH AMERICA, INC.. - 15:08:17. 03/03/06 -
..: =~ . CLATMS TNQUIRY . L } . :
DLRX: 56B3D cmu-_ vw: AvARCHTIE I oL VNL64T.  MT+ (317930
. RG..: 72031 DATE.: 050705 SUBMTPTED: 053105 PD: 060405 -LABOR RATE: 32.45°
¢ TYEE: W: . AUTH.: ) .. INSE: PTS CODE: DT FITTED.: -
TEXT: . .. ) ' D-I-5: 020303
l LINE: 01 HOOD STROT- FELL OFF.CLIPS BROKE. INSTALLED NEW STEUT AND CLIFS.-
- FGROUP: W0B219° RC: B2 DBC: 29 ~ CRUSAL PART: 20541720 - . VEND: 51498
LABOR HES: ‘0.3  ADTS 8.3 TOTAL PARTS..: 14,85 ADJ: 14.85
LABCR COST: 21.74 ADJ: 21.74 TOTAL QUTSIDE: 0.00 ADJ: 0.00

TOTAL ENTERED: 36.5% TOTAL EBATD: 36.59
' COMPONENT (REPR/EXCH) : .

OLD UNIT MODEL: . EER:
HEW OWIT MODEL: - BER: Lo
REDEBIT: T
- LRBOR HR: PARATS: OOTAIRE:? DRo: AUTH:
b k] : e
ADJ REASON: 00 STATUS: 01  AFFROVED AS SUBMITTED:0531

© WHAT WNEXT? CLATNQ .
I PRESS ENTER FOR NEXT LINE OR X=LABOR/PARTS E=~TEXT ENTRY I=TEXT INQ FF3=CLXIND

. . . = R . -
. o - - - .
- ' T - .
[N




EECIIIDI - SOLVD, TRIOCKS HURTR AMERTCA, INC. 18:05:24 01/03/06
. LH.BGR—-.PRRTE IHQEIIE.‘.‘E CTr
nrm asaan CLMH_LIHE Dl : S i . LA
BRO . EH!EERED ‘8STC. .m:q ',--I..r."' H S8R0 .., . ENTEREB: _STD ADJ B T
32124—3-,00 © - -9,a 05" RPN R

»
]

L= PARTG==—— . - F=BRP ——--CERCRIPTION-——— ' QTY ADJ PRICE(ER) . ADJ .
20502948 ~ . - DBZLY CORNECTCOR - ’ ., 2 .. .'n.50
20541728 . 08219 BHOCK ABSORBEER 1 . 13.05

WHAT NEXT? = CLAING : '
ENTER X TO RETURN TO CLATM TNQUIRY . E=-TENT ENTRY I~TEXT INQ PF3=CLYING -

I .
.- . " L
i S ] =
. " . 3 :‘LI
ok . " ;
' (L1 ' .
\ A ¢
- T . !
4.
' e )
.- L
. "y
l T L
i B
T -
[ b
. R “r
I .
Sy -
. . ."l'.
ar
A
A T
. S Sy
- Cyo- |
.
Come —_
l .
.. .




'l""

Lo ' . r .

E.Eclllnl - . - VOLVO.TRUCKS. NORTH. mmuca., INC. 15: 55 41 01/03/06
- i “L  CLATMS IRQUIRY :
::_m: 51250 cm:m VIN: 4V4NGSTRS MDL:- VNLE4T. _‘m:.- 321112 -
BO..: 22125 DATE.: 062805> SUBMITTED:-0B81505. PD: 082005 . LABOR 'RATE:
TYPE: W . . RIJTH.. _ INSE:  PTS CODE: DT FITTED.:
TEXT:. - . T s - Tpe1-8: 111402
LINE: . 01 nmn nﬂsm.tm c&‘:a:ma BROKEN AT THREADS AT TURNBICKLE. REPLACED
e DRIVERS SIDE HOOD PIETUH
F GROOP: 08219 _RC: 82 pnc. 29 CAUSAL PART: 20541720 ; VEND: 51498
LABCR HRS: 0.6 ADJ: 0.8 TCOTAL PARTS,.: 19.75 ADJ: in.79
LABCR COST: 51.00 ADJI: 51.00 TOTAL “QUTSIDE: 0.00 ADJ: - C0.00
TOTAL ENTERED: 70.79 TOTAL PATD: 70.79
COMPONENT {REPR/EXCH) :

- OLD UNIT MODEL: SER:

. WEW UNIT MDDEL: SER:
REDEBIT: C -
LAROR HRi - PARTS: OFTSIDE: DBC: ADTH:
P18 - - . :
ADT REASCN: 00 BTATUS: 01  APPROVED AS SUBMITTED: 0815
WHAT NEXT? CLATHGQ
PRE3S ENTER FOR NEXT LINE O Xu-mBDRfE'hRTE E-TEXT ENTRY I=TEXT INQ .PF3-CLXING
vt | 3

b

85.00 ., o



*

..8ECI1IOL . . VOLVO  TRUCKS NORTE AMERICA, . INC. 15:05:47 01/03/06
ot LABCR-FARTS IH'EUIRI . .
BERA: 5;Lzsn coar: I Eve: o 1 IR TR
: o BRO- L. --EHEE.REEI’ "BTD | ADW. . Lt SRU EHT!‘.RED 'EED . BBRJ .
.:Lmqa-n-r;:.__,_ . 0.3 0.3 - i 33124-2-nn . 0.3 ~.G:& % . . .o
) ) . .L'_.I. o - .
= E‘ART.."‘.. I‘—GRP ————DESCRIPTIOH--'—— . G'I'Y ADJ FRICE (EA) © ADJ
T0E02948 . 0gzle CD‘HHEGTDR ' 2 ' g.9¢ - -
20541720 - 08219 SHOCK ABSORBER - .- 1 L 1789

WHAT MEXT? CLAIND ' -
EHNTER X ‘TG RETORN TO CLATM INQUIRY EwmTEXT. EHTRY I-TEXT INO FPFF3=-CLXIND .

N B

l - : 1
. v 1
o .
-E'.' i
l - o
lI.I -
4 fl
|.__|-
. , -
l o o
v -
a
I .




: ~sEc111uL | VOLYO.TRUCES NORTA.AMERICA, INC.. -.15:03:43 01/03/06

s JCLAIMS ITMOOLRY . . L e D
53?2:! CLATM: _'m:r.. avancersTaNNDL : VRLGAT - - MY:. 333205

E

BO..: 21p56 DATE:; 110805 SUBMITZED: 111705 PD; 111905  LAROR'RATE: ' §6.00 -
TYPE: W ' ° . AUTH.: . INSF: . PTE CODE:  Df- EITTED.:

TEXT: . +  D~Ir§: ﬂ513u3'
LINE: Gd . E‘-Fﬂ} HUD‘D G‘!LIEDERE: FHD. CHE & THE OTHEE WONT HOLD. REPEE.L‘.E '

’ DBGTHHOODSHOCKB HIEKIJOE

& GROUP+ 08219 RC: 82 DBC: 29 CADSAL DART: 20725387 . VEND: 51493
LABOR HAS: 0.6 ADJ: 0.6. . TOTAL PARTS..:  44.2B. ADJ:. 44,28
1AROR COST:  51.50 ADJ:  51.60 TOTAL OUTSIDE: 0.00 ADJ: 0.00

TOTAT, ENTERED:  '95.88 TOTAL PAID: g5.88
CQMPONENT [REPR/EXCH) :

DLD UNIT MODEL: SER:
NEW UNIT MODEL: SFR:
REDEBIT: -
LAROR HR: PARTS: QUTSIDE: DBC: RUTE:
P26. - ' ; .
ADT REASON: 00 STATOS: 01  ARPPROVED AS SUBHI"."L‘ED*ll:L"r'

WHAT HEXT? CLAINQ
‘PRES3 ENTEER FOR NEXT LINE OR X=LABOR/PARTS E=TEXT ENTRY I—TEI‘I' INQ PF3=CLIINOQ

LA

.
i M P
: '
. . . .




l »

¥

' BEG1II01.. .. . - VOLVG TRUCKS NORTH ANERICA, INC. 15:03:49 01/03/06 .
. . ‘LABOR-PARTS’ INQULRY T

DLEA:. 5372D: ﬂmm:_um:- o1 : T

. SRO . ENTEREE STD' ADT. - . "BRO- ..: ENTERED STD ° ADI ' .° =

a?uus—u—nl S M3, 0.3 - 4 B2124-2-00 0.3, 0.3 7L

' . . LI
LI ' . =0, . . L S .

-w-BARTS-—-— . -  .F-GRP r—--DESCRIPTION-—— orY 203 PRICE(sA] ADJ -
20502948 .. .. -.08215 CONNECTOR . + 6290
20725387 . . 08219 SHOCK ABSOREER 2 - 21.24

LI .
LA .
S

WHAT NEXT? CLAIND ' .- S
ENTER X TC-RETURN TO CLAIM INQUIRY ' E~TEXT ENTRY I=TEXT'-INQ' PEFI=CLXINQ

1
-

) ' I . - . - I’
- . n . ..
- L. .




l »
-
' sscnml . .« . VOLVC TRUCKS WORTH AMERICA, INC. 15:01:50 01/03/06
- . CLATMS INQUIRY. ‘ .
1:-:.1& 69067 c,r..uu VIN: wmcsrﬂzsr_ MDL: YMLE4T. - MI: - 113171
. RO..:.113593 BATE.: ~  SUBMITTED: . 052504 'PDi 060504 - LABOR‘'BRATE: ' 4%.00..-.
TYFE: B* . - AUTH. z. mnmrm IBSP: . DTS CODE: DT FITTED.: . ° .
TEXT: : _ . 17 D=I-S% 032703
' LIWE: 01 - BALL SOCKET RIFFED QUT OF EOOD, REFATRED ) HP.
T GRODP: 08219 RC: VN DBC: 00 CAUSAL PART: 20541720 . vEND: 51498
TARSR HRS: 0.0 ALT: 0.0 . TOTAL PARTS..: 12.51 ADI: 12.51
l IABOR COST: 0.00 ADJ: .00 TOTAL OUTSIDE: 0.00 ADT: 0.00
TOTAL ENTERED:  12.51 TOTAL DATD:  12.51 '
COMEONENT {BEPR/EXCH) :
I OLD UNIT MODEL: SER:
MEW UNIT MODEL: SER: . :
REDEBIT: L
l LABOR HR: . BARTS: _ ODTEIDE: DRC: " AOTH:
: . PET o _ T
_ ADJ REASQR: (0 : : s'J:ATUs: 00 H.EFRO‘JED-ES SUBMITTED: 0603

WHAT MEXT? CLRING o
- -PRESS ENTER FOR NEXT .LINE QR XHLABOR-."PARTS E=TEXT ENTEY I=TEXT. INZ PEFI=CLXIND

‘ '

. L |
. - . . e T T,
- - oL - . "
-

. '
Fl
. .
]




I &
Fl
B L Jd

- szcumi L mwu TROCKS . NORTH mncn, IRC. 15:01:58 01703706
. ' LABOR-PARTS INQUIRY : :

DI-HE G‘BIJGEE c;.u&_‘nmz. n1 v I T
‘SRQ . ENTERED ™ §CB ADJ.¢-. -4 . . -SRO ! . ENTERED -srn' ARIT LT
azmu—u uu LDt 0.0 IR : L

L. ' : N . . . . |

"“.—PAR'ES—' - ' .F4GRP ----DESCRIPTION-——- QTY ADJ . PRICE(EA) ADJ
20541720 - - D823 SHOCK ABSORBER 1 - rz.sl

WHAT NEXT? CLAING , " o
I ENTER X TO RETURN TO CLAIM INQUIRY - E<TEXT ENTRY I=~TEXT INQ FF3=CLXING

) R oa L .




3EC111EI1 LT  VOLVO TRUCKS NORTH AMERICA, IHe. 15:53:04 01/03/06
) CLATMS INOUIRY . .
"5353D cm:u._vm. 4v4rcocGE3HYDL: VNLE4T ' ML: 2B9953

I-!ﬂ’fﬂ:
<B4 40621 DATE.: 040104 - SUBMITTED: 090304 PD: 0905404 - LABCOR-RATE: 13,00
TYPE: P . RUTH.: N3Z04081¢& INSP: PTE CODE: DT FITTED. :

TEXT: . o o : o-I-9: 071102
LINE: Gl © - -"HOGD SHOCKS PULLING OUT OF HOOD REPRIERED HOOD  © CERERE :
I GROUP: 08211 RC: 'VN DBC:, QO CRUSAL PRRT: 20377850 - VEND: 33734
LABCR BRS: - 0.0 pOT: 0.0 TOTAL PARTS..: 0.00 ADJ: 0.00
LABOR . CDET: 0.00 AaDT: 0.4 TOTAL OUTSIDE: 544.73 ADJ: 544.72

TOTAL ENTERED:  544.73 TOTAL PRTD:  544.73
COMPONENT {REPR/EXCH) :

'OLD UNIT MOGEL: SER:
NEW ONTIT #ODEL: BER:

REDEBIT:. . Co

' Lg.ann HR: PARTs- OUTSIDE: DBC: AUTAH:

B2 e ' .

ADJ RERSGN: Eﬂ - -8TETUS: 01  APPROVED AE SUBMITTED: @503

WHAT NEXT? nc:L.AIHQ
BRESS ENTER FOR FEXT LINE COR X=LAPROR/PARTS E=TEXT ENTRY I=TEXT TINOQ FF3=CLKIHQ

3 -

vl v
-
l“"."'_il r v
et 4 L5 L
. I -
il 1
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- T e -
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'
1 | r 1 r) 4
. ' | ‘.
. . A _
I - L !
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En

BEClllUl ' - ?DL?D TROCKS NORTH AMERTCR, INC.

R‘-PJLRTS INQUIRY
nmﬁ. 53930  CLAIM: LINE: 01°

§R0° " °° ENTERED. .8TD ADY . " - ‘SROT .

uaiﬂu 0-06; - -, 0.0 0.8

LT i F-SRP , ———-DESCRIPTION-———
*REPATR HOOD s _ :
203778506 08711 HOOD

"
e St e
S ST

WHAT NEXT? CLAINO
ERFER X TC BETURN TG CLAIN TNQUIRY.

: ENTERED

15:53:12 (1/03/06

'5TD

 QTY ADT TFRICE(EA}

i
4]

S44.72
1587.24

ADT

_ADT

E=TEXT ENTRY I-TEXT INQ PF3I=-CLXINQ

-




.—.
e

BEEILIDI i g VOLVD. TRUCKS NORTH. RHEEICA., -IFI'E. 15:27:43 01/03/06
CLATMS THQUIRY

r 69064 cm:m _ vin: avancsTEoE vot: 'mz.ﬁq.r MI: 148130
RO..: 114646.DATE.: 040704 "SUBMITTED: 062304 PD: 062604 ~ LABOR RATE: . 45.00

TYPE: .P . AUTH.; NWDQ4JUN -+ INSP: . PTS CODE: DT TITTED: : .
TEXT: - = E . . . D-I-8:- 051502
LINE: -01 © - HOOD SHOCKS. QFF, BROKE OUT OF HOOD, REPAIR ROOD -

F GROUP: 08219 RC: VN DEC: 00  CAUSAT, PART: 20541720 - VEND: 51498
LABOR ‘HRS: 0.0 anJ: | . 0.0 TCTAL PARTS..: 12.§7 ADJ: | 12.87
LBBOR COST: . 0.00 ADJ: 0.00 ' TOTAL CUTSIDE: 9.00 ADJ: 0.00

TOTAL ENTERED: 12.897 TOTAL PAID: 12.87
COMPONENT {REPR/EXCH) :

OLD UNIT MODEL: SER:
KER UNMIT MODEL: - SER:
REDEBIT: _ : ,
LABOE HR- DARTS OUTSIDE: DEC: AUTH:
‘BGT ) ’
ADJ REASON: 00" . . STATUS: Q0 APPROVED AS SUBMITTED: 0623

WHAT NEXT? CLAINQ
ERESS ENTER FOR NEXT LINE OR X=LABOR/PRRTS E=TEXT ENTRY I=TEXT INQ- . PFI=CLXIND

L




I ‘

]

. . SEC11101 ' VOLVO TRUCKS -NORTH AMERTCA, INC. 15:27:52 01/03/06
- LHB‘DE. FERTS IHQUIBI ' :
anL 69067 - CLAIM: _LI-HE' o1

3RO . ° ' ENTERED- . BTD.-  ADJ LI SB.EI ENTEREL -5T'D _EDJ

B2100-0-00 ' 0.0 oo ' ; - ] B .7

<~+--PART§---- .  F-GRP —r—-DESCRIPTION-——- . QTY ADT PBICE.{EM ADJ
20541720 : 0B219 SECCK RBSORBER 1 iz.87

WEAT NEXT? CLATNMG . S
I ENTER X TO RETURN TO CLATM INGUIRY E=TEXT ENTRY I=TEXT INQ PF3=CLXINQ

F

l B |
4 . et -
o Lt
PR .o
YR [ Ce
a - CYRPRE |
1
-y . .




CLATMS INQUIRY |

.. 8EC11101 _ VOLVC TRUCKS NORTE ZMERTCA, INC. 15:52: 35 g1/03/06

Y T

‘DLRE: 37880 C'.'L-ﬁIHh _‘J'IH' I?IHCQGGE_ H:IJL VNLEAT - ’!-!I: 23.9953
‘BO..: 36B718 DATE.: 042104 ~SUBMITTED: ©50204. PD: 050804 LABOR ‘RATE:. '75.00
TYER; P AUTE. : 82040421 INSP: FT3 CODE: OT FITTED.: ...°

TEXT: P - - : T : ) D-I-8: O7lla2
LTNE: 01 - ASIST IN REPAIR OF HOOD SHOCKS FULLED OUT . ;

E'CROUP: (9213 RC: VN DBRC: OO CAUSAT, PART; 20358822 " YERD: 51458
LAEBCHR HRS: 0.0  ARTJ: 0.0 TOTAL PRRTS..: 0.00 ADRT: Q.00
LABOR COST: .00 ADJ: c,00 TOTAL OUTSIDE: 544.73 ADLT: 544.73
CTHER EXPEHESE

TOTAL ENTERED: 544.73 TOTAL PAID: 544.73

'COMPONENT {RPEPR/EXCHY :

OLD UNIT MODEL: - SER:
NEW UNIT MODEL: SER:
REDEBIT: :
LABOR HR: PARTS: OUTSIDE: © DRC: EUTH:
P26 S -
ADJ REASON: 00 - STATUS: 01  APPROVED AS SOBMITTED: 0502

WEAT NEXT? CLATHQ
PREEE ENTER FOR NEXT LIME OR X~DABCR/PARTS E=TEXT ENTRY T=TEXT INQ FEF3=CLXTING




Ld
I . SECLLENT - - . . VOQLVO TROCKS NORTH AMERICA,. INC. . 15:52:43 01/03/D4

. " HEGR-P.HRTS IHQUIR‘.'I' - . :
. : DLRA: S78ED cmm_tm::- 01 . ) REEET g
' 5SRO - . ENTERED:. STD ADJ " . " 8R0 .~ ‘ENTERED SID -ADJ

_ sz;uu—u 09 g T Y B : S
l —+——PARTS——-- F-GRP '——--DESCRIPTION-——- QTY ADJ PRICE(EAR]  ADJ
. *OUTSIDE PURCHASE : .OTHER EXPENESE 1 "~ B44.73 .
l 30358822 © DB219 GRS SPRTHG o 26.73

WHAT MEXT? CLAIND : : .

l-. ENTER X TQ RETUEN TO CLATM INQUIRY E-TEXT ENTRY. I-TEXT INQ PE3-CLXINC
1




1.°

. SEC11101 VOLVO TROCKS HORTH RMERICA, .INC. 15:02:18. 01/03/06 e
. _ . CLAIMS INQUIRY . .
SWLTRKY 63060 mm._vm. avavcerEz N vDL; YNLGAT - cMIZ 145401 . ...

‘ROS.: 114870 DATE.: 071604 - SUBMITTED: 090204 --PDI- 092504 .EABORBAPE: “51.00.% - ¢ .- .
PYPE; P.".. = AUTH.; NNDO43EP - TNSE: PTS CODE: ) DT-FITTED,: -« @ " o277
EXT . - .7 D-I-87 032703
l LiNE: 01 HOGD SHOCK MISSING, BROKE OFF, REPL HOOD SHOCK ' : ST
.: F GROUP: 08219 RC: VN DBC: 11  CAUSAL- PART: 20541720 + ' VEMD: 51498
LABOR HRS:. 0.0  ADJ: 0.0 TOTAL PARTS..:  12.87 ADJ: 12.87
LABOR COST: 0.00 ADJ: 0.00 "  TOTAL QUTSIDE: 0.00 ADJ: .00

TOTRL ENTERED: 12.87 TOTAL FAID: 12_87
COMPONENT (REPR/EXCH}:

OLD UNIT MODAL: SER:
NEW UNIT MODEL: SER:
REDEBRIT: :
LABOR HR: FARTS ! QUTSIDE: DBLC: ADTH:
Po7 : '
ADJ 'REASON: 00 . BTATUS: 00 AFFROVED AS SUBHITTED:UEE-I

WHAT HEXT? CLATRD -
l PEESS ENTER FOR WEXT LINE OR X=LABOR/PARTS .E=TEXT ENTHY I=TEXT INQ BFF3mCLAINY

-'—_'

..
[

Ed

v

. . o s
. . . . - .
. s . . A
' = . . . LI
i




I. SEC11101.. - . o wmo TRUCKS MORTH AMERICE,.

TAHGR-PARTS IHQUIRY
DLRA:, 69D6TL GLA.EH-- LINE: =01 . -

.. seERD s . JIENTERED STD . ADJT .+ ri.. : ‘Sﬁ}.. ’

i ‘EZICIH—G—DU S e 0.0 o : P

[y a . mmomo-y

P gt -

—---PRRTS---- -  F-GRPF ----DESCRIPTION----
20541720 .. - . 08219 SAOCK ABEORBER

WHAT KEXT? CLRINOQ
ENTER X TGO AETURN TO.CLAIM INQUIRY . E=TEXT

-

ING. 15:02:29° 01/03/06

©oanh e - Nt e

EHTEEED ‘“STD. “ABT

QTY ADJ PRICE{RA] ADJ
1 - 12,97

ENTRY I=TEXT INQ PEFI=CLXTNQ




I s.v..c11101 e e VOLVC TRUCKS MOBTE AMERICA, INC., - 15:17:16 01/03/06
'l' '  CLATMS IRQUIRY
DLBA:. : 69060 craty | VIN: PART . MPL: - MI -0

RO..: 120770 DATE.: 072304 - SUBRITTED: 080204 . PD: 080704 .IABOR BATE: . 51.00"
TIPE;. W . ° -, AUTH.: . =+ TINZP: PTS CODE: 1 DT"EITEED. 17 071104
TRET: ' ) ...+~ D=I=-3; 00R0Q0
LINE: .61 = wGM - v PREV RER ON Rm!. 0577-120502 DTD 7-1i—-04- - LT
o HOOD SEQCK BROKEN, PULLED OUT OF MOUNIING HALL, REPL HOOD SUPFORT

' ROD . . :

.. F GHOUP: 08219 BC: 32 DEC: 0% CAUSAL PART: 20541720 .7~ VEND: 51498
LRBOR HRS: - 0.5 ADJ: 0.5 TOTAL PARTS..: 12.87 ADJ: 12.87
LABOR COST! 25.50 RDJ: 25.50 TOTAL QUTSIDE: 4.40 RDJ: 4.40

TOIAL ENTERED:  42.77 TOTAL PAID: ~  42.77 L
COMPONENT (REPR/EXCH) : . '
OLD UNIT MODEL: BER:
© NENW UNIT MODEL: SER:
. RECEBIT: -
LABOR HR: _ PRRTS; OUTSIDE: DBC: AUTH:

I ADJ REASON: 00 - STATOS: 00 APFROVED RS SOBMITTED:0OH03
WHAT WEXT? CLAING ' '
I PREAZ ENTER FOR MEXT LINE OR X=LEBOR/PARTS E=TEXT ENTRY I=TEXT .INQ PFI-CLIINQ

L

-

=

. | ) . . | .I
. . . il . -

Lot
-




LABOR-PARTS ‘INQUIRY

DLRK EEDEEI CLATM:. -LIH'E. o o . e e e el
"BRO: EHTEEED ST " ADRT ™ . - "BRQ . ENTERED STD ADJ - : .

82124-200 -~ 005 . QO ot L. - SR

l. EE-C'.lllﬂ'l P M I 'mmm TRUCKS. HORTH MRIC&,.'IHC.- '1-'5-:17530' ﬂlfﬂi}fﬂﬁ

+-=-PABTS<———' . .' F-GRP -——-DERCATPTION-——— QTY ADJ PRICE(EA) ADJ
*Z0505948 - : - 2 - T 7 oz.20 i
20541720 00219 SHOCK ADSOREER 1 - 12,07

WHRT NEXT? CLAINQ
ENTER X TO' RETURN TO CLAIM INQUIRY E=TEXT ENTRY I-TEXT INQ PF3I=CLYING

l . L] "4 T ! by
- -
- v
T ¥ ! v ¥ =l
II SPTITE | -
L !
I A h B e ' - FRR I Ty e
L E
. “ . .
o
I o
I il
i
TN et
K N .
. - .-
I E -
i I Lrg 1
:J' 1 1 r

L]
1




S ]
L
l -SEC11181 . -, | .. . J-FGI-‘F.FG TRUCKS NORTH AMERTCA, -INC. 15:56:28 -:11;{:3:06
_ . . . CLAINS INQUIRY
Wopini: 53200 cm:ru _ VIN: sVMCYGFRIHNENNN MDL: VIM64T. - MT: '« 13205
© BO..: 26536- DATE.: 101602 SUEMITTED: 101802 >PD: 101902 - LABOR ‘RATE: =55:.Dﬂ -
- TY¥PE: W AITH. ... INSP: '+ ' . PTS CODE;.  DIFITTED.:
. TEXT: ' ' T O-I-3: 052302
- LINEf 01 . HOOR WILL NOT STAY UP FOUND ROOD SHOCK EROREN.. REPLACED HOOD SRO
l E ’ EKI-
F GROUP: 0921§ RC: B2 DBC: 01  CAUSAL PART: 20358822 ;  VENWD: 51498°
LEBECR ARS: . . 0.5 ADT: 0.5 " TOTAL PARTS..: 31.98 ADJ: 31.98
' LABOR COST: 32,50 -ADJ: 32.50° TOTAL OOTSICE: 0.00° ADJ: 0.0D
TOTAL ENTERED: -64.48 'TOTAIL, PATD: 64,48 -
COMPONENT (REPR/EMCH) : '
l QLD UNIT MODEL: SER:
NEW UNIT .MODEL: . SER:
.REDEBIT: . .
I “LABOR HR: BRRTS: OUTSTIDE: DBC:  ° AUTH:
P26
ADJ REH.BOH oo - ATaTUS: 01 APPROVED A9 SUBMITPTED: 1018 -
WHAT NEXT? CLATNQ T
l PRESS ENTER FOR WEXT LINE OR X=LAROR/PARTS E=TENY ENTRY I=TEXT ING ' PFI=CLXINQ

s




IABOR-PARTS INQUIRY
i ‘BEER; '5340D pe— Y BINE: 0TIV R e
: 8RO  ENTERED -STD  &DJ "7 - ,,...sm- . ENTERED. STD " ADJS
' “g210140-00 - * 0.5 0.5 Lo T

.. SEC}1301-.. .. ' VOLVO TROCKZ. NORTH.AMRRIGR, .INC. 15:56:3¢ 01/03/06

. . . n

. . . -
\ o~ . amow - rin
' e domom, |

-———BARTS-—-- F—GRP —-—DESCRIPTION-——= . QTY ADJ mcz[m1 ADJ -
20358822 - " O0BZ19 GAS SPRING - S | 31.88 -

- I . : . - ; . : ) .
I EﬂTER X TO.RETURN T0 CLAIM INQUIRY T E+TEXT ENTRY I=TEXT INQ PEFI=CIETNQ

. - .
..
-
'
1




" . - . . .
S . . Lo . - ST S
-y Lo . I

- VOLVO.TROCKS NORTH.AMERTCA, - INC.

8EC11101 .- 15:44:42 01/03/06
- - : - CLAIMS INQUI .

DLRA: - 5639D. CLATM: VIN: wmcssnzshun:.: VNLE4T MI: . 72502
* RO..:-284176 DATE.: ﬂsauua SUBMITTED: 072203 DPD: 072603 LAROR RATE:  £3.00
. E“EPE-. W ‘AUTH. { INSP: P13 EDDE-' DT FITTED.:

TEXT: * Dp-I-S: .103102
LINE: §1. - mmw OF EODD STRUT EROKEN LODSE FOUND BOLT HOLE STRIFED QUT
; MRGE PLATE WITE KOT WELDED ON AND RIVET TO HOLD AND REINSTALLED

) STRUT HAD TO R R GRILLE TO 'GET AT STRUT AND INNER NOTE CAME, LOOSE -

F GROUP: 06210 REC: 82 DBC: 01 .CAOSAL PART: BO761Ll4 . VERD: 00000

LABOR HRS: 1.7 ADJ: 1.7 . TOTAL PARTS..: .9.00 ADJ: 4.00

LABOR. cvsm 107.10 ADJ;  107.10 ' TOTAL QUTSIDE; 0.00 ADT: 0.04

TOTAL EHTERED- 116.10 TOTAL PAID: 116.10

CUMPONENT (REPR/EXCH) : .

OLD OWIT MODEL: SER:
KEW UNIT MODEL: SER:

REDEBIT:

mgon HR; - EARTS: - QOTSIDE: DBC: AUTH:

¥l : '

ADJ REASCN: 0D SBTATOS: 00 APFROVED AE SUBMITTED:0725

WHAT FEXT? CLATNQ :

PRESS ENTER FOR NEXT LINE OR X=LABQR/PARTS E~TEXT ENTRY I=TEXT INQ FF3=CLXTHD



l gECL1l0l. © . - mvc TRUCKS WORTH, RMERIGR, . INC. 15:51:450° 01/03/06
. LARGR-PARTS INQUIRY ' .
DIRA: 5695D cmu-—mn: o1 | L e
' . '8RO . - ENTERED .. .8¥D: ADT - . ;- - SRQ’ ENTERED STD ADJ - . - .~
4Z100-0-00. - T+ R« 1 + B T Bal24-2-00 0.9 -0.5 . . . '
: ©82310-¢-00- . . 0.2 0.5 ' : , ; : ' -
l ————PHB.TE---— . 1. F=GRP =-=—-DESCRIPTION-——-— QY ADJ FPRICE({ER) - ADJ
- 8076114 . ' Q0000 DEMPING CILINDER o 0.00 o !
l 980836 . . . . 01920 EXPANDING NUT 12 0.75
WHAT HEXT? CLATHQ . . ;
I ENTER X -TO RETURN TO CLATM INQUIRY . E=TEXT ENTRY I=TEXT INQ PFIA=CLXINQ

L
-

B L

) ' [
. . . B Iy L -




-
F
L'

LBECILIOL . .., veive TRUCKS . NORTH, nmzn:cm, INC. -15:02:57 01703705

- LABOR COST: "§8.40 ADJ: 88,40 TOTAL OUTSIDE: 1293.%0 ADJ: 1042.64

TOTAL ENTERED: 1506.56 TOTAL PAID: 1255.40
-COMPONENT (REPR/EXCH) : : :

OLD DNIT MODEL: SER:

NEN ONIT MODEL: SER:
REDEBIT: )
LABOR ER: .PART2: CUTSIDE!: DHC: AUTE:
P26 ) .
ADT BERSON; 59 56 '~ STATUS: 02  APPROVED WITH ADJUSTM:G9Z2

WHAT NEXT? ~ CLAINQ
. PRESE ENTER “FOH HEXT LINE OR J[—IABGR;" BARTS " E=TENT ENTAY I-'I'EH.T ING ~PFI=CLXIND

CLATME: " INQUT .

‘DERK: - 57B9D CLATM: _ VIN: 4VANCOTHT? “MDL: VNLGAT.  .MT: .. 87627 -
- “ROL.Y UL6268 DATE:: DB1303 SUBMTTTED: 080303 °.PD: 092703 :.-LABOR RATE: 68,00
'-T!_EEE.-H. . AUTH.? . INSE: -PT5 CODE:. .DT.FITTED,: = .

- TEXT; COMPLETE D-I-5: 122002

LINE: 01 = HOCD SHOCKS BROKE LOOSE AT HOOD, FELL AND DAMACED GRILL. FRONT OF

2 "7 - HOOD AND BUMPER. ONE SEOCK MOUNT IS MISSING AND OTHER IS, STRIFPED

- . OYT. ORDER, PARTS NEED.FOR REPAIR, INSTALI AND SEND TO BODY TEXT

F GRODE: 08219 RC: 82 DBC: OL  CAUSAL PART: 205027¢1 _ VEND: 51458

‘LABOR HRS: .1.2  ADJ: 1.3 TOTAL PARTS..: 124.36 ADJ: 124.36



. LABOR-PARTS . INQUIRY
.Buui. s?aﬂn -CLATH: -LINE 01 . R S
_dd ENTERED. . STD. . BDJ .. : . §RO -. ~v" ENTERED .STOD ADJ: .

' . SECIII0L FOLVO- TRUCKS . S0RTH. AMERICA, INC. . 15:03:06. 01/03/06 .
l 32100 0= EIG i.a- 0.0

————mrs———— F-GRF -——-DESCRIPTION-——— .  0OTY ADJ PRICE(EA) ADJ

*ARINFEE - - : 1 " §9.80 47.84
. *BODY SHOD INVOICE T 1 . 1196.00 85&. 80
l . O *FRAT4AO4?S ) 1l 22.00
*FR1A3B735 1 1e.0D
20370167 . 08231 SEACER . 3. 1.60
'20446902 DES11 BUMPER 1 67.598
' 20502741 08215 SHOCK ABSORBEER 2 11.79
Z2Da0Z2548B 08212 CONNECTOR ' d D.B2
'BEI'.:'EEH_ . 08211 REINFOACEMENT 2 12.36
WHAT KEXT? CLAINQ ) -
l- ENTER. X TO RETURN TO CLAIM INQUIRY E=TEXT ENTRY I-TEXT INQ PF3=CLXINQ

P
j®

.
L - T - .



.
r

Sec11ioi -, .- “.FDLW TROCKS MCRETH RMERTGA,. ;TNG. 15 03:13 01/03/06

DEALER: . 57g9D - CL.HIH FGLLO’H'-‘EE HESM IH:IHIRY N P.H..GE ﬂl oF 02
-!M: 'DIESBE“DJ.' . I . ‘__'_ ot o
’3T.FJ.T-US: 3. COI'ELETE ’ BT . e

E'OLLEIH:—U? HES SAGE . TEXT:

. WHERE PLATES TF HOOD REPAIRED, WIGHT & LEFT' FENDER, 'TOP HOOD PANEL, GR unsms '

ILL CFENING REINFORCEMNET, PATNT, CHECK OVER AFTER RETURNING FROM BODY D09/03
SHOP. PEOTES ON FILE., JIMMY DARRELL TALKED TO YOU ABOUT THIS ROFDS DG5/03

" ROFUS,; SEND A COPY OF THE RO, TECE'S WRITE:OF, TIME PURCHES, AND A wOs /04
COPY -OF THE BODY SHOP INVOICE. JIMMY - vo9/04
- FAXED '5 PAGES A& REQDESTED RUEUS '

. D09/21

WHAT NEXT? CLTTIND

-TEXT DISFLAYED ; E=TEXT ENTRY ~ - PFA=CLTHET C EF9=C51450

. . N
.
v . ' '
e e e -




Response to No. 6, Claim Denied Data




Responza to No. 6 CLAIM DENIED DATA '
Sourea of information: Volvo's Warranty databaese. The data provided |s cursent through December 19, zuus

[Model Count| MY Count[Category Count
Volvo VNL 7 12001 3 |Contract Maintenance 1
Extended Warranty 2
2003 4 |Exdended Wamanty 3
Warranty 1

' T ) . Pp.1ef1
PEQS-058 . _




¥

EEC1l1g2e . -, . - ¥OL¥Q (TRICKS HMORTH AMERICA, INC. 12:2%:1% Q1703706

CLAIME INHQUDIRY

DLRA: 51420 cmmrm vING Av¢NCo TN ¥OL: VHLEAT MI: 235874
RO..: 17273 DATE.: % *-SOBMITTED* (32503 PD: 032903 LABOR RATE:  56.00
TYPE: W AUTH.: "o INSE: PTS CODE: DT FITTED,:
TE3T - : . D-I-8: 051501
LINE: 01 = BOOD WOOLD NOT STAY UP- RQOD GAS SPRING WASBROKEM- REPLACED GAS S
" PRTNG

F GROUP: 08219 RC: 82 DBC: 51° CADEAT, BART: 20358822 VEND: 51449F
LABCR HRS: 0.5 . ADJ: 0.0 TOTAL, BARTS:.: 33.25 ADJ: 0.0
LABOR COST: 28.00 ADJ: o.00 TOTAT. OUTSIDE: 0.00 ADJ= n.o0
TOTAL ENTERED: 61.25 TGTAL, PAID: n.oo
COMPONENT {REPR/EXCH) : :

OLD UGNIT MODEL: SER:

NEW UNIT MODEL; SER:
PEDEBIT: - ..
LABCR, HR: BARTH: QUTSIDE; CBC: RUTH:
31 .
&DJ REASCGN: 51 STATUS: 12 CLAIM DENIED 10326

WHAT NEXT? CLAINQ
PREES ENTER FOR MEXT LINE OR X=-LAROR/PARTS E-TEXT ENTRY I=TEXT INQ

PF2-CLXINQ



l : EECIIUEE . - ... VOLVO TROCKS NORTH AMERICA,
. . LABOR-PARTS INMDOIRY

BLRE 5142D CLAIM: . LIRE: 01 .

.. BRO - . FENTERE 2. ADT . SRD
62101-0-900 - 4,5 ‘0.5 .0.0

r=-=-=-PARTS———— F—8RF —--—-DESCRIPTION-—--
20358922 PEZ219 EAS SPEING

WHAT NEXT? CLAINQ
ENTER X TO RETURNM TO CLRIM INQUIRY E=TEXT

®

IMC. 12:25:30 017037086

. N e
o at

ENTERED STD ADJT

QTY ADT PRICE{EA] ADJ
1 0 33.25 0.00

ENMTRY I=TEXT INQ FPF3I=CLATHND




l-

' SEC11026 VOLVO TRUCKS NORTH AMERICA, INC, 12:30:58 01/03/06
. CLATMS INQUIRY ,
DIRA: - 52070 CLAIM: vIN: 4v4NCoccEolHEEEE WoL: VHNLG4T MI: 267989
FO..: 478727 DRTE.: SUBMITTED: (052504 PD: 061904 LAROR RATE: 67.00
TYPE: C AUTH.: OTSO0088-100 TNSP: PT3 CODE; DT FITTED. :
TEXT: COMPLETE _ D-I-5: 110300
LINE: ‘01 REFL PERT WARRANTY: ORGINALLY THNSTALLED ON 030504, INV 478147.
o HOOD SHOGK MISSING, SHOCK BROKE AND CRME OFF. REPLACED LEFT SID
E HOOD 3HOCK THAT WAS MISSING.

¥ GROUP: 08219 RC: 82 DBC: 62  CAUSAL PART: 20541720 VEND: 51498
LABOR -HRS: 0.5 RADJ: 0.0 TOTAL PRRTS. .= 11.73 ADJ: 0.00
LABOR COST: 33.5C ADJ: 0.00 TOTAL OJTSIDE: 0.00 ADJ: 0,040
TOTAL ENTERED: 45.23 TOTAL PAID: 0.00
COMPONENT {REPR/EXCH) :

I OLD UNIT MODEL: SEH:

NEW UNIT MODEL; SER:

REDEBIT: .

I LABOR HR: PARTS! . OOTSIDE: DBC: RUTH:
P76
ADJ RERAZON: O2 BTATUS: 12 CLAIM DENLED 0615

WHAT NEXT? CLRINO
PRESS ENTER FOR NEXT LINE OR X=LABOR/PARTS E=TEXT ENTRY I=TEXT INQ PFi=CLITHQ

' .
-
.




SEClin2& : VOLYO TRUCKS HORTH AMERICA, INC. 12:31:11 01/03/0&
: : - LABOR-FARTE TNQUIRY
‘DLRA: 5207D CLAIM: LINE: 01 ,
- BRG - ENTERE ADJ 5RO ENTERED STD A
g2124-2-00 - 0.5 0.5 0.0 : '
=== PANTE -~ ~- F-GRF ----DESCRIPTIGH-——— @TY ADJ PRICE(EA]} ADg
20541720 - D219 SHOCK ADSORBER 1 0 11.73 g.a0

WHAAT WEXT? CLAIND
ENTER X TO BETURN TQ CLAIM INQUIRY E=TEXT ENTRY I-TEXT INQ DF3I=CLXTINQ




.
I ‘

I -SECL1026& VOLVO TRUCKS HORTH ARMERICA, THC. 12:31:13 DL/D3/06
. DEALER: ' CLARIM FOLLOW-UP MESSAGE INQUIRY PAGE DL OF 0l
STATOR: 2 COMPLETE n-

FOLLOW-UP MESSAGE TEXT. . :
THIS CLATM IS FOR SAME PART, HGH DID IT COME BE‘E‘ OR DID IT JUST FATL Yos/26

* BTEVE Y0s5/26
THE SHOCK BROKE BAND CAME 0FF BUJRING TRAMSIT. Do&/09
WEED 70 FILE ANOTHER FARTS WAHR FOR-FART. Y06/1l5

WHRT NEXT® CLTING
TEXT DISPLAYED E=TEXT ENTRY FF3=CLTHST PFI=C31450




|.- ’

—
“

' HO..: 400027 DATE.: 062703 SUBMITTED: 08280

SEC11122 VOLVD TROCKS NORTE AMERICA, INC, 12:46:03 01/03/08
CLAIMS IHQUIRY

pLRA: 54240 crar N vin: wmcsnmmF MDL: VNLG4T MI: 388784
PD: 092703 LABOR RATE: 70.00

TYPE: W © ROTA.: IREP: PTS CODE: DT FITTED.:
TEXT: COMPLETE D-I-S: 112800

LINE: 91 CEECK A/ ROT COOLING. ﬂEECKED AND FQUHD THAT HOQOD RESTRAINT HRD i
- BROKEN WHERE MOUNTS & CAME AT.OOSE & PUONCTURED A/C CONDENSOR,REELD
EQQD SHOCHK ABSORBER,A/C COHDENSOH, & PULLED VACUOUM AND CHARGED AC

F GRDUF. 0BZ19 BEC: 92 DBC: 59 CATSBAL PART: 20541720 VEND; 51438
LABOR HRS: 2.2  ADJ: g.0 - TOTAL PARTS,.: 217.98 ADJ: q.aq
LRBOE COST: 154.00 ADT: g.qd TOTAL QUTSIDE: 13.28 ADJ: g.ag
TOTAL ENTERED: 385.26 TOTAL PAID: 0.00
COMPONENT (REPR/EXCH] :
OLD UNIT MODEL: - BER:

. HEW ONIT MODEL:' SER:
REDEBIT:
LRBOR HAR: BARTZ: . ] COUTRIDE: DBC AlITH:
P24
A RERASON: 41 53 STATUS: 12 CLAIM DENIED ;0923

WHAT NEXT? CLAIND
FRESS ENTER FOR HEXT LINE QR X-=LABOR/PARTSE E=TEXT ENTRY I-TEXT INQ FPFI=CLXIND




TTeTTTETTS

. SEC11132

VOLVQ TROCKS NORTH AMERICH,
LABOR-FARTS - INQUIRY
DLRE; 5424D crare: ISR THE: 01

" BHO ENTERED 5TD  ADJ SRO
821324-2-00 0.5 0.5 0.0 87401-5-00
87415-2-00 0.8 0.8 0.0
==~==PART§~=~= F-GRF —-—--LDESCRIPTION=-——-
*LB R134A : ’

- 20461085 08740 CGNDENSER .
20541720 08219 SHOCK RBSORBER

WHAT MEXT? CLALNDQ
ENTER X TO RETUEBN TO CLATHM INQUIRY

IKC. 12:46:11 0OL1/03/06
ENTERED STD ADJ
g.9 1.5 0.0

QTY ADJ FRICE(ER]) ADJ
§ 0 3,32 0.04a
1 a 206.15 0.00
1 L 11.7¢ 0.0a0

E=~TEXT ENTEY I-TEXT INQ PFr3—=CLXIND




SEC11122 VOLYVO TRUCKS NORTH AMERICA, INC. 12:46:20 01/703/06
DEALER: 5424D CLAIM FOLLOW-UP MESSARGE INQUIRY PAGE 01 OF 01
craImi: I

STATUS: 3 COMPLETE
FOLLOW-UP MESSACE TEXT:

"TRE BOOD RESTEATHT IS ONLY COVERED FOR TEE FIRST YEAR OR 104,000 y09/23
MILES. JIMMY voa/23

WHAT NEXT? CLTIHQ

"TEXT DIEPLAYED E=TEXT ENTRY PF3=CLTHET PFo={51450




l'.'"

. SEI:‘.J.llEIl - - vui.m TROCKS NORTH- AMERICA, . Ilﬂﬂ .- 15:-04:09 Ula"ﬂ3fl'.'!w_5 :

TTSELEIMS INQUIRY

. DLRA: 54121:%::{:— VIN: .AVANGOTI7INNNNN MDL; VNLEAT . MI: 245030.
L 1RBO__+ 57749 DATE.: UQZH!'J# BDEH:['I“I'EE 123004 PD: 010905 LABCOER RATE: 71.00

TYPE: W "a0PE.:” - INSPY . 12 BTS CODE: DT-FITTED: :
TEXT: COMPLETE T ' D-T-5: 112002
LINE: OL1° HOOD SUPPORT SHOCK BRDEEN.FOUND HIME JOINT ENDS PULLED LQOSE FROM'
' BHOCKS. REMOVED AND®REPLACED BOTH HOOD SHOCES ABS.

r GROTP: 08219 RO: 82 " DBE: 20 CADSAL DART: 20541720 . VEND: 51498
LABOR HES: D.8  ANDJ: 0.0 TOTAL. FARTS; , 1 28.56 ADJ: 0.00
LABCR COS8T: 56.80 ADJ: .0.00 TOTAL CUTSIDE: 6.00 ADJ: 0.00
TOTRL ENTERED: B5.3& THOTAL PATD: n.op
COMPONENT {REPR/EXCH) :

OLD UNIT MODEL: SER:

HEW UNIT MODEL: | SFR:
REDBBIT: :
LAROR HR: FARTS: OOTSIDE = bBc: AUTR:
P26 : :
ADJ REASCOM: 41 59 STATIIS: 12 CLArM DENTED 0106

REAT WEXT? CLATND
PRESE ENTER FOR HEXT LINE OR X=LABQR/PARTS E=TEXT ENTRY I=TEXT INQ FPF3I=CTLXIND




-

WEAT MEXT? CLATRG
ENTER ¥ TO RETURN TO CLAIM IHQUIRI

SEﬂlllﬂl e e e WL‘L"O TRUCKS MORTE -RAMERICE,
L LAROR=PARTS IHQ'UIRY '
IJ'LBE 51121] CLHIH‘ ETHE: oL - s
8R4 - "ENTERED . “8TD  RDJ* C. ERO
: I?EUQ—D—Dlr g.3 0.3 0.0. - 82100--C-00
—'--.—PERTE—-—- F-GRPF —--—DESCRIPTICN-——-
205029439 08219 COCNNECTOR

20541720 0B219 SHOCK AREOREER

ING. . 15:04:l€ 01/63/08
-" '.-"..I \.'...' e B ' | oy
ENTERED -SID. ADY..
0.57 3 Q020,07 .

oTY ADJ ERIGEEEM ADJ
.4 o ‘0. BE 2.00
2 05 12156 0.00

E=TEXT ENTRY I='fEI'I'-.IHﬂ- PF2=CLAINQ




L
' *

SECL11101 . . i ..\*DL‘I.FD-TRm mwn;mﬁﬁmcn,-  ING.
DEALER: 54120 " . CLATM FOLLOW-TF MESSAGE INQUIRY

B smrus mHPLETE.- . b R LT s Y

HMAT NEXT? CLTINQ
TEXT DISPLAYED

FOLLOW-UP MESSAGE TEXT: o
PART ONLY COVERED .FOR 1 YR/ 10OK. Ty

- BRGTIC WARRANTY EMILIC

CERTIFICATR. JIMMY

E=TEXT ENTRY’ PFI=CLTH3T

15:04:22 ' QL/03/06 .

. " JPAGE (01 OF 01

. .
RTE

" ?ﬂlfﬂﬁ
JIMMY, I WANT TO APPEAI. THIS CLATH BECATSE TATE UNIT HAS Emnsfam,unu DO2/03

Dozso03

EMILTIO, LOOK AT- THE EXCLUSTONS DH THE REHR OF THE W FREMI M WAR.EEHTY vOoZsla

v02/18

PF9=CS1450

"

[

A




i
b

© gEC11031 . .. - . . WOLVO TRUCKS NORTH AMERICA, INC. 14:13:20 O01/04/06
C L e CLAIMS INQUIRY
DLRA: ° 53100 CLAIM: N VvIN: 4vanNcoTJz3 voL: vELEAT . MI: 287367
" RG..: 120679 DATE.: 072905 -SUBMITTED: 080305 PD: 082005 LABOR RATE: . 70.00°
TYPE: W i AUTH.: . . INSP: - PTS CODE: DT FITTED.: . . .
TEXT: DLR REVIEW ©© ., Dp-I-S: 0QBOS03
LINE: 03 BOTH HOOD STRUTSE WILL COM LOOSE AT TIMES., VERIFIED COMPLAINT. REP
LACED HOOD STROTS
F GROTP: 0B219 RC: 82 . DBC: 29 CAUSAL PART: 20541720 : VEND: 51498
LAEOR HRS: 0.6 ADJ: 0.0 TOTAL PRRTS..: 39:58 ADJ: 0.00
LABOR COST: 42.00 ADJ: 0. 00 TOTAL OUTSIDE: 0,00 ADJ: 0.00
TOTAL ENTERED: 81.58 TOTAL FAID: 0.00
COMPONENT (REFR/EXCH) :
OLD UNIT MODEL: SEA:
NEW UNIT MODEL: SER:
REDEBRTT: - )
LARDR HR: BARTS : OUTSIDE: DBC: AUTH:
PZ6 -

ADT REABOH: 41 53 8TATU3: 12 CLAIM DENIED :0dALS
WHAT HEXT? CLAIND : ) ’
FRESS ENTLER EOR NEXT LINE OR XeLAROR/PARTS E=TEXT ENTRY I=TEXT INQ PF3I=CLXTHQ

e aaa



- ‘

.
4

SEC11931 VOLVD TROCKS MORTH AMERICA,
. R LABOR-PARTS INQUIRY
prek: 5310p crary: sz o3 .
‘BRO " ENTERED STD ADJ ’.. ~ BRO
B2110-2-00 0.6 La 0.0 e
—=——PARFS5~—-— " F-GRP —-—--DESCRIPTION-——-
20502548 08219 CONNECTOR
20541724 - 0BZ19 .SHOCK ABSOHBER
WHAT NEXT? GLAINQ
ENTER X TO RETURN TO CLATM INQUIRY E=TEXT

B NN BN N =N lllb N N e . - -~ !lll‘llr!l

INC. 14:13:39 01/04/08

ENTERED . .SI0 ADJ -

- . . -

QTY ADY PRICE(EA) ADJ
4 0 .50 0.00
z n 17.88 0.00

ENTRY I=TEXET INQ FPE3I=CLETND



DEALER: 5310D
CLATMA:

3TATUS: 2 DLR PEWDING REVIEW

FDLLEH‘UP MESSAGRE TEXT:

. EVEN UNDER PREMIIM

JIMMY

WHAT NEXT? CLTING
TEXT DISPLAYED

E=TEXT ENTRY

L

FITETNCI
Ve

I STRUTS ARE ONLY COYERED UF TO 1 YEAR OR 1UOK.
VERICLE HAS PREM COVERAGE ARE THE STRUTS ONLY

cF "
i

PF3=CL.THST

SECL1D31 VOLYD TRUCKS MORTH 3HERICE, INC. 16:13:31
CLATM FOLLOW-UP MESSAGE ITNQUIRY

! YEAR 100,000

THAT IS CORRECT, SEE THE EE?EREE SIDE GF THE HERRAHTI CERTIFICATE.

DLADA/DE

-PAGE 01 OF D1

V0B/19
Los/oz2
Das/s02
vas/soz
vog/o2

PF9=C581450




sEc11101 : VOLVD TROCKS WORTH AMERICA, INC.. 15:28:14 . 01/03/06
' CLATMS TNQUIRY ..
DLRE: 69060 CLAIM: VIN: 4V4NCITHO3IN MDL: VNLS4T . MI: 17124%
RG..: I15511 DATE.: 071404 SUBMITTED: 072204 FD; QB2104 LABOR BATE: - 51.00.
TYRE: P ° AUTH.: NHNDO4JUL INSD: PTE CODE: DT FITTED,: ~. -~
TEXT: _ . I p=I=8: 051502 °
LINE: Q1 - END BROKE 0OT OF SHOCK, R&R
F GROUP: OB21% RC: VN DBC: 00 CANUSAL PART: 20541720 VEND: 51498
LARDR HRS: 0.0 ADJT: 0.0 TOTAL PARTS..: 12.87 ADJ: 0.00
LARQR (OST: . 0.00 ADJ: p.00 TOTAL OUTSICE: 0.00 ADJ: £.ao
TOTAL ENTERED: 12.87 TOTAL PAID: 0.00
COMPONENT (REPR/EXCH) : :
OLD UNIT MODEL: SER;:
NEW UNIT MODEL: SEFR.:
REDERIT:
LAROR HR: PARTS ' OOTSIDE: DBC: AUTH:
-PGT
ADJ RERSON: 20 STATUS: 12 CLATM DEHIED :0BLS

WHAT MEXT? CLAIND
PRESS ENTER FOR MEXT LINF OR X=LABDR/FRRTS E=TEXT ENTRY I=TEXT IND PE3I=CLKINO

T e TN T T R Lot I LI TR B |




-

SEC11101 . VOLVO TRUCKS .NORTH AMERIGA, INC. . 15:28:22 OL/03/08

- : ] LARGR-PARTS INQUIRY
DLRA: 65060 CLATM: LINE: QX ", oo ’i7 0T : i _
. SRO ENTERED NTDR BDJ - 2% 8RO - - . ENTERED STD ADJ
82100-0-00 0.0 D.D ST U . . 5 :
—;——PARTE———— . - F-LRP -——DESCRIPTICOH-—— QTY ADJ FRICE(EA) ADT

20541720 ' 0821% 3ROCK ABSORBER - 1 H 12.87 &.04

WHAT NEXT? CLATHG '
ENTER X T RETURK TO CLATHM INQUIRY E=TEXT ENTRY I=TEXT INQ PFi=CLXINQ

-

pinieiieiel Saledesabulbey sy




PRESS ENTER FOR WEAT LINE COR X=LABOR/FARTS E=~TEXT

7

ENTRY I=TEXT THQ PEFI3=CTXTNQ

' SEC11101 vOI.‘Im TRUEKS NORTH AMERICA, IMC. - 15:54:01 01/03/06
, . . CLATMS INGQUIRY '
DLERA: ' 5153D CLAIM: vrn- 4VANCIGG13 MDL; VNLSAT - MI: 258724
- RO..! 10314 DATE.: 042605 SUBMITTED: 050405 PR:.-051405 LAROR RATE: - E2.00
I TY¥PE: W . AUTE.: " TNSP: PTE. CODE: DT FITTED.:
TEXT: DLR PROCESS : D-I-5: 082102
l LIKEG: 01 L/S HCOD SHOCK CAME OFF REPLACE L/S SHOCK -
F GROUP: 0821% RC: B2 DBRC: 23 CADSAL PART: 20541720 VEND: 514498
. LAROR HRES: 0.3 ADgJ: 0.0 TOTAL PARTS..: 13.05 ADI: 0.00
I LABOR COST: 24.60 ADT: £.00 TOTAL QUTSIDE: 0,00 ADT: .00
TOTAL ENTERED: 37.65 TOTAL PAID: G.00
. COMPONENT (REFR/EXCH) :
I CLD UNIT MODEL: SER:
NEW ONIT MODEL: SER:
REDERIT: }
| LAROR HR: PARTS: OOTB3IDE: DBEC: ANTH:
PZZ
ADJ REASONW; 49 41 STATUS: 12 CLATM DENIED 0505
WHAT NEXT? CLAIND

i



BECLL101 . . . . . VOLVO TRUCKS NORTH-AMERICH,. INC. 15:54:08 01/03/06
LABOR-PARTS TNOUIRY - S
oLRA: 51530 ~crazy: NN Tre 01 - : SR
SRO 'ENTERED STD  ADJ SRO ENTERED .STD ADJ ™'
82124-2-00 ° 0.3 0.5..0.0 . S
——--PARTS---- F-GRP ----DESCRIPTION---- QTY ADJ PRICE(EA}  ADJ

20541720 08215 SAOCK RARSORBER o 1 o 13.05 0.00

WEAT NEXT? CLAING o
ENTER X TO RETURN TO CLATM TNOUIRY E=TEXT ENTRY I-TEXT. INQ PF3=CLXINQ



L
“‘|

., -SEC11101 . VOLYO TROCKS. NORTH AMERICA, INC. . 15:54:15 01/03/06
DEALFR: . 7 CTAIM FOLLODW-UP MESSAGE INQUIRY BAGE 01 OF 01

"BTATDS: 1 DLR. PROCESSTNG : SR . P . DL

FOLLOW-UP MESSAGE TEXT:

WHAT HEXT? CLTIKQ
TEXT DISPLAYED E=TEXT ENIRY PFA=CLTHST . PFo=C51450




Additional Information/ Attachments




Luhbt b

From:. .. - - . Dird.Jamea I o
T Bant: - ' - - Tueaday, December 20, EDDEWSEAM el - L
To: - .. Lafon Tim (othy}

" a8 321 EncHtiing

u

“—ali-Dfiginal Message---—m

From: Trng Waterman [mailto:twatermanf@suapa-inc.con]

' Sent: Wednesday, May 25, 2005 3:07 PM B -

To: nolrepdufacl.com
Subjact vhlvc

Hi Jnhn, o

Wa found B foture to mount the Cl6-23923 part in the pull Eixturs and we pulled a
couple parte. Wa mounted the gas aprings so they wera vertical and the ball studs
were horizental. Wa used the threads of the ball studs and phlled wvertically. We
pulled untll the machine reached 10, 000M and than we zhut i+t off. We did two parts
and figured there ls no reason to do morxa.

We. did -find & print on the asgembled bkall sockebt and thera 1z a pull cut
gpeclfication. If youn look attached print in the upper right hand corner there 1=z
2 force specification. The FM is force to assamble and thia i=s <120M. The FA in
the pull out and this im >600M. Thesé zre what we are seeing in the testing.

I do not khew 1f Volvo had given ua a apscification that they are reguired to
achieve, T asgulle not ainece this end fittings wers approved. With =11 this
information we have, this 13 not & major problem,

Thank you,’

Troy Waterman

FProduct Hanagar-ncs

Suspa Inec.

Ph. 68l16-241-4200 mx. 442

direct B16-252-1443

fax 616-531-3310

a— mail' tuata:manﬂsuapa 1nc com

o e -




Exh:bt B
Bol# Priar 4o 02Tsber 2005

Qroup 82 Hoad Deslgn end Funciign

Torsion Rods

The torslon rogs ald In reducing the forcs required o
apen the hood, and alsc heip lImE the cloalng apeed,
The rotia ana haxsgonal barg that are twisted as the
hand Iy clogsed, Some of the kinslk: enemy of the cloalng
hood In transésmad into the korakon bara to causa tham o
twiet whint the hood I losing. When the hood la baing
vpanad, the orslon hars ralease the anengy retalned. -
Thet ensmy s added b the enamy applad 1o opan tha
hood. The torafon rade mount in the hood plwat Hiock
mmummmﬂdwhmﬂm

Restraint Cylinder

: Thamammmﬂrmqundwsnmmhdhﬂwm
et bahind each upper comer of tha frent grille down 1o
sadh tOw-sys bmciet. Tha cylindem are ainglke-acting oil
shncks thal control the mte of opaning of the hood In or-
der ¥ reduce the chance of demags to tha hood and tha
rmoamting aystem

11

TTe T TTTTTeTT T T T Te T




'+ Group B2 Hood . . . . . .Bervico Procadures

8 S 8214-03-02-01 -

o et bracrat T nteeeng © -~ .| Hood Restralnt. Cyllndar Fle-

-_mnn.wmmmmham; Sy
forel e ocer. . R | plat:amant

] - . ’
Inatal tha sbx paint eocket sorewy anid 1222 Nm -
torqueto 12+ 2Nm (9 +1.5/E). (B TEMD) PERSONAL INJURY HAZAADI Batora working on the

o vahick, sat the parking braleas, place the transmiasion
in neciiral, ard biock the whssis. Fallure to do a0 can
ragull in unaxpecied vehitle movemant and causs za-

10
Asinstall the bumpsr and maks the

- necsssary side 10 sida adjustments fo _ rious parsoral Injury or deaih.
canler the bumper.
. Motfe: Ssa bumper replacoman] proca-
dures In; -
Bervics Qroup 86 _
Efangm| Front Bumper, VNL, VIVY
Servico Procedures
TSP103726M1
IMPACT Funation Group 8611
Information Tipa: Repalr

Remove the akx bolts from the aplash
shield.

e T T T TTTeT T T T e T

-




. Sarvice Procadurag

- VHNM Hood Resirslnt Removal -

Ramove tha two nuis from the hood

reatralnt cindsr Bsd ramove the oyiin-
cler.

..Hﬂttm\fﬂlnnduh.mumsh'ﬂlﬂ

cylinder la boltad to the Inner faoe of
ha cromamambar braciest. On YN
modals, the reatraint cylmkder Is boltad
to the outer faoe of the crosamembear
bracket. Sea the comesponding Mlus-
frations.

Installation

1

- Inaiad the new hood reatmint cyfnds:

and nuts. "

Mote: On YNL madels, the restralnt
cylinder must ba boked 1o the lner
faca of the croaamamber brackst. On
VNI modele, the metmint oylindar
must be bolted o tha aular laca of the
crossmamber brackst.

2
Tomqua thenuisto 30 =4 Nm x4 Nm
(22 £ 3 ftb). {20 = 3 f-h)

3
Inetal the epiash enlald and fighten
the bofts.

27
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Lrhbt <
B I# ‘4.,0,4&,, agﬁé«-ﬂmz

Yolvo Trucks North America, inc.

_ Dista Mo,

Sarvica Bulletin 14,2002 321 D4 51D
TS e P

Restraint Cylinder

Thars are iwo restralnt cylinders connected (o T4 hood,
just bal'lndmhuppnrmnwdﬂuﬁuﬂgﬂradmtn
sach meovary-aye bracket The cylinders are sihgla-
acting oll shocks that control the rate of opening of tha
haod In orger to redion the chance of damage o the
hoed and e mounting systam,

Hood Latch
Latch Mounting Arm

Tha latch maunting arm connacts o Fw frame and sup-
poris the recalver cup letch machanlarm, The VNM
bradkat Ia consiructed of & sfesl tbe and has a brackast
on tha top. The bracket hes slothed bott halas o allow
rmounting angd adjustmant of the tch mechankm The
WINL bracket is construciad of light welght aluminlum and
adjost in the ssma manner a8 the YNM brackel. See
*Hood Rulease” page 7.




. _wﬁ&i%ﬁﬁk;r.uénh Arefics, Ine, oo S ivew S

B .;.mm']!?gﬂ" S - o ozez 821 05 By .

532’14-53-02-04 g ' ' LI L B AR A

': Hood Restraint:Cylinder, Re- | ... . = fors™ e
‘placement’ .7 . SN

ou must raad snd underatand the precawsions and b :

puidellnas In Sarvice irformation, group 80, "General {-|. © - &, o

. | Sefely Precficos™ bafore parforming: thia procedura. If { 7| -
you ero pot propéy tralriad and cartiad In this pro- -

" | tedure; eék your supsrvisor ir raiilyg beforeyou | | - ; ; N
— > h -

Removal

- Instal cylinder nut.

R&mova cylinder from hood.




PEQS-058
I ' Exhibit D
. Hood Rasiraint Cylinder Dagign Changes
Part Numbar Suparcaded Intrpduction | Reason for change
date .
8081651 Qriginal part 1506
20358822 8081651 117/989 Erazil requestad change
: due to 9081651 cylindars:
leaking oil.

20502741 20358822 124802 Te allow manufacturing
mora flaxdbillty during
assambly, introducad two-
place design.

20541720 20502741 82503 Changed matsrial of srxd
cap cover to addreaa
cyllndars leaking oll.

20725387 20541720 10/4/04 Imtroducaed new hegviar
strut {(mora dampeaning) for
new model, VT, with
heaviar hood.

Pg. 10f1




