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MARIA THOMPSON

August 10, 2004

Volve Caty of Notth Ametica
PO, Box 915

7 Yolvo Drive, Building A
Rockicgh, NJ 07647-0915

RE: 1999 VOLVO S0 SEDAN

v in i

Dear Sir/Madum:

1 kave been 1 loyal Volve cnemmes gince Anedl 1957, Over the years, I have
been very pleated with Volva's excellant safaty featnneg, driving performance and customer
Bervice.

On Thursday cvening, Angoet 5, 2004, 1 statted 1oy 1999 Volve S70 yeden and
wititn minutes, befare golng on= balf of a blnck, the “ETS” light lit up on the dagh. The car
drowe very sluggish, hesitating and wonld not scoelerate over 15-20 miles pex hour while
expelling smoke from the axhevst. 1 pulled over fomoediaely and read oy sexvice manal
It indicated that I should "Tam the igoition off and then on again, If the light zemains on,
the system shoold be inspeceed by 90 autherized Volvo retafler” I tutned the car off and
rextuyted it bur the “ETS" light came on again and the "check engine® light came on ax well.
I immediately called The Wynn Grovp Volvo deslership (510-539-1100), 2049 West Maio
Street, Nottistown, Penneplvania 19403, I spoke t0 Me, Bill Pyle, Service Conwultaat, who
wfter liscening tn ty concema instruacted tne oot (o deive the cat wad have it towed to The
but they could definitely service try car by Monday o Toesday (Augnst 96 or 1085,

On Monday, Augum 9, 2004, I tecetved a call fim Mt Adem Mytick, Setvice
Consultant, at The Wyon Group Velva. Mr. Mytick informed me thet after the service
mechngic's g5eesument, my car requited s arw “electronic throtte™ which would cost $835.
I explsined to Mz. Myxick my concenms of  car of thiy megnitnds having a sevete mechanical
problem witer five years I explained forther that I vmnted to discuss this matter with
tegions] service manager atud requested a telephone nomber. Me. Myrick por me on hald far
seveml mmirnates and when he came back on the Jine be proceeded to tell me “5 you have
your manal, the tejephone number to the regiomsl anager is in your maooel™ Mr, Mytick
&id oot give me 2 tedephone momber or the name of aoyone 1o contact. He put me on hold
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office, they gue just guing to bounce thw problem back tr this deslarzidp and there ic nothing

we can dol™

1 s\ very upset shout the level of servics I teceivad on Monday when I talked
w Me. Myrick in the service depariment. I found his behavios bighly unprofeasionl and
unagcustomed to the type of sexvice that § have xeceived over: the past 17 years. Tam algo
vety pesturbed by the recenn performance of my five-year old Volvo with anty 36,000 miles.
1 prarchazed this Volvo new fom The Wsa Group o December 1998 The Wynn Group
has perfoemed ol of the schwduled malotessnce snd repizs on my carin a i
businesslile and thnely taanner. It is hard for me to conceive tha: my 1999 Volvo S70 sedan
that is gatage kept, well maintained, never been in an accident, had all scheduled
mainteosnee scrvice and papair, by The Wpon Geoup, bas failed to perform to Hs utmost
stiidards of being a tepaarable, refiable car

I sce your elogan “Volvo for Life” and thonght Volvo exes weee for life, but 1
sm ditmayed by the performance of my $70. I know that seechanical problems can oocut,
buut this seems highly wnrezsonable for 2 cat that hag been well keptand well mainnadoed. I
would sppreciate some consideration from Volvo in dealing with this absathent repait cost.
I wwait your mesponse in wiiting and sppreciste yout time.

Sincersly,

Jmt

119 LANSDOWNE COQURT, LANSDOWNE, PA 19050-2349
TEL.: {215} 751-2064 E-MAIL: MTHOMPSON@GSCHNADER.COM



Volvo Cars of Narth Americs, LILC.
Attn: Customer Service

Seven Valvo Drive
Roeckleigh, New Jarsey 07647

To Whom It May Conoern:

Yesterday, our 2000 Volvo 880 (2.9) was taken in fiar service at Dovyer amd Sons, 3055 E. West
Maple Road, Commerce Township, MI 48390, Theresson for thiy visit was engine surging, which
has been a off since 2001 or possibly sooncr. We purchesed this vehicle neer (VIN
# YVITREMDI1 from Dwyer and Sons omMarch 10, 2000. 1t had 10,897 miles on it and
we were niot given any previous maintsnance records,

We are writing this letter in hoypes thet you will lookeinto this matrer and offer some assistance. We
are extremaly upset and dizsppointed in our treatment and Inck of reschition &4 relstes to this
problem. As you will vead below, this has heen cogeing end we have been given very lisths relief.

On June 4, 2001, we took our cwt in because of engime narging wod the Mass Air Flow Sensor was
rephaced onder warranty (Invoice VOCS52662). On-Jamuary 3, 2002, wa took the car in fir engine
swging. At that time, both the Throttic Body and Mass Air Flow Sensor were replaced under
warranty {Invoice VOUS62138). On September 26, 2003, we took it in becase the eoging was
surging . the oil pressae light kept coming on whemstopped, etc. 'We were told thet the Throtte
Body needed ta be clesned and ECM BP sofiware upgraded. Wi had those repains done as well n2
an oil change. Cur out-ofpocket expenges for those services were $263.91 (Imvoice VOCE92199).
We dldn't agree that we shoukl pay for these repairs bat against our better judgment, we did.

Having bad these repairs done, we were nxsured thal the engine surging and oll pressure problems
wera fixed. Much to our dismay, while driving to Aflanta Georgia on October 30, 2003 we started
experiencing car problems. The car began overhesling. So, we found and stopped at the Beechmont
Porsche & Voive Dealership in Cinginnati, OH foraasistance. They were not able to fix our
problem st the time but they did notice thet during eur oil change too much oil had been added. So
they drained the excess ofl out and tokl us that we sould bo able to drive the car back bome to our
serviciog Dealership for additional sexvice. Upon aur retumn hope, we achedulcd an appointment
end tock the car back to Dwyer snd Soms on Nowvember 5, 2003, We were tokd that we needad to
feplace our Maga Alr Fiow Sensor, which had caused our car to overhest and our fin motor 1o go

out. 'We were very upset but agaln went ahead and pald $558.58 for the repeairs (Tavoice
VOCSMI181).



Unfortunately, this marging engine contimoes to be & prolilem 111! We took the oo in to Drovyer and
Sons on Apgugt 5, 2004 and were told that we noed to replace the Theottls Body, which will cost us
$760.00 (Invoice VOCSIO7TO0). It was explained ba the SBervice Writer{s) that this engine: sarging
bes been an ongoing problem since the purchese of this vehicle and not bevamss of anythicg we did

or did not do. Not only were our explanaiions end complaings ignosed, we foli we were boriedly
ftamissed

It is unfortonate that we have to write this latter bo get the quality prodncts end services that Volvo
i kmown for and it is our desire that we can svoid this in the fisue. Therk you in advance for your

attention this matter. %M need to reach e by
o s 01 =

Sincerely,




August 12, 2004

Mamnorandum MIEESZIIH
CUSTOMER CARE
TO: Vohwo Cusiomer Care Corvier
rroM: [ oo
RE: Grievanoe reganding repetitive repair of the Throtde Control Undt of 1999
870 Volvo

In October of 2003 I was invited to participets in a survey being conducted regarding the
sexrvicing axd repair scrvice dote oo my car. The survey was conducted by Quality
Surveys of America. 1 kept that lotter and'] zm glad I did, booanse it demonsiraied to mc
that Volvo Cars of North America valued customer input. I am forwanding copies of

that I semt Pat Patterzon Wolvo of Memphiz, Tenneszee reganiing soma
problems I have had with the replacemeantof the throttle comtrol unit. The wnit was
replaced in 2002 and 2003 by Pat Patterson; it has now been replaced for the thind time
by Smisco Volvo Repair Center.  The repair was domw cutside of a dealemhip, bat the
pert was a dealer only part and had to be purchased from et dealership.

Cantact was made with your Consmoer Affalr office xnd & service represeniative, fiot
name John, was spoken with concerning tmy problems. He indicated thet the first service
waa warranty and the second was done as & goodwill gesture becanse it was done within
5,000 miles or 80 of the first. That i really imposaible becanse the repair waa dane
almoat eleven momths after the first eud I goacantes I drive my car more than 5,000 miles
in 11 months, Prt Paticraon indicated in the filos that it was a “goodwill repain™, 1 truly
appreciate that, and however I am atill roplacing s part that in a very interval part of my
car yegrly. Jobn glso indicated thet the fhagnency of this repair was urusual, and that is
stating it lightly. 1 purchased thiy car in Jenuery or 2000 and the throttle has heen
replaced beginning in 2002 yearly. This is problem, I am purchasing a car that in a
lamon, the part is a lemon or ] have had lamen repair. What sver ia the comrect answer I
feel that I have been decerved and I doo’t {or at least 1 hope) this ia Volve's way. The
reputation I have always felt best yuited Violvo was ane based on good service and
relighility. .. now I don’t know, but I do fiel that the finameial liahility for this repair work
should not be mine’s.

So I am forwarding this letter and other information sinco it relates to the sarve I received
zt ano of your dealonlnp.




August 12, 2004

Rob Sigler, Service Manager
Puf Patitrrann Motor Sales. Ine
2083 Covington Pike
Mamphi=, 3812%

RE: Repiacement and repair of Throttie Control Unit Grievance
Dear Mr. Sigler:

In Jannary of 2000, I purchased a 1999 870 fion Pat Patterson Volvo., The car had
roughly 10,000 mileq on ji. Ft has been ggood car with anly noemal upkeep coupled with
gotee nivor repains by me and some warranly work by Pat Patterson. [ wmn writing you
for the following reasons: some warranty work that was done on my car was completed
by the Service Depariment of Pt Patiersnn, the repaired part was a dealer only ttem and
said part was purchased from Pat Pattersan.

First bow many times shounld I expect to bave my throttle control unit repaired within the
first 4 years of ownership.  Once (20402), twioe (2003) or three {2004) times__. the correst
answer unfortunetely is three thmes and in the yeers indicated. The repeir week was done
denler; the second tine was “goodwill repeir work™ by Pat Patterson; and the third time
became | was told it wes out of warranty was done by sn independeat cextified Volvo
repair shop. Thia time it was repaired by Smisco Volve Sarvice. [ am concemned that the
thvottle hag been replaced as of thia dates three fimes to me thet seems excesdive Dnkes
there ia pome mumufactare’s defect with this part, my car or the repsir.

I feel that I should not be made to pay far bad woromenshin or 2 bad product, bacnmss
thig shauld not be & yearly concern. [ puchased a Volve because of the reliahility of the
car and the servioe record, bat this is bowond me. 1 paid over a thoussnd dollars o have
my car repaired becanse when Smisco cantacted your dealership and they were told of
the two previous repairs and that the wesranty waa cut

My, Sigler something is wrong. Volvo consumer line was contacted and we were told
that the part should not be going cut thizregularly. 1 foel that there was something wiong
with the part or the workmanahip on my-car and thet [ should be refunded for the coat of



this last Iabor. Thia part should not be going out this congistent. My car has
approximnately 68k plos miles on it I this part only good for about 10,000 or s0? 1am
senfing you copies of the repair work and other maderials to verify my claim and copying
Yolvo Consnmer Sexvice, because something is surely wromg here and maybe I am not
the only victim. Maybe it is just 8 defective part and your dealership is a victim, too.

1 do apologize for not contacting you before all the wirk was done or eatlier, but I felt
had to act on my car myself and then, becese it was not working comrectly. T fdy lile
was drowning i repadr over & part that hed been replaced too mury fimes. [hope that we
can come to same sort of agreement that is saendable to all parties, Thank you

A Frustrated cnstomer

CD Valva Conmmres AfSrire of North dAmericn
Self




Addendum
Copiea of reptir works

Unfortanately, I am unwbie to locaie the paperwork fior the repair work done in 2002,
however [ know that it is noted or recorded in your computer.  Ax a librarian for over 26
years 1 know the mmportmee of meintadming records, however 50 it is steanipe to me that 1
don't have that paperwark and I have lookad for it. Ido recall that on one set of warmmty
work I was not given tha paper work becamse it was covered mnder my warranty and my
car mileage wad legs than 50,000 miles.
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RECEIVED

AUG 19 200%
CUSTOMER CARE

Angust 12, 2004

e

Volvo Customner Care Center
Volvo Camn of North America, LLC
Seven Volvo Drive

Rockleigh, New Jemey 07647
Diear Customer Secvice Rep:

I am encloaing several copies of correspondence to deal with a problem 1 had with repair
work dons on my 1999 S70 Volva.

RE: Packet of infonnetion regarding Repetitives Repair of Throtthe Control Uit

Add:
Leiter to Rob Sigler, Service Manager — Pet Patterson Volvo, Memphdis, TN
Memo: Replacement and Repair of Throttle Control Unit Grisvance
Addendum with bills for repair

Thanks,




August 12, 2004

Memorandom

TOx: Yolvo Customer Care Cenber

FROM; Evandrmmﬂumnr@

RE; Gricvance reganding repetitive repair of the Throttle Control Unit of 1959
870 Volva ’

hﬂahbuofﬂﬁ!lwuhﬁﬂdhpuﬁuipﬂninlmwybehgmmdmguﬁngnre
Surveys of America. I kapt that letter and I am glad T did, hecause it demonetrated to ne
that Volve Cars of North Atnerice valued custemer input. I am forwarding copies of

correspondence that 1 sent Pat Patterson Volvo of Memphia, Tennezsee reganding some

problems T have had with the replacement of the theottle control unit. The unit was |

rﬂphﬂdhlﬂl!ﬂﬂ!ﬂﬁhyhtmﬂlnm:hhumbmmphmdfmﬂmﬂﬁmﬁm:l

by Smisco Yolvo Repair Ceater. The repaiv waa done outside of a dealership, bat the :

part was & desier only part amd had to be purchased from the dealership.

Contact was made with your Cornsumer Affair office and 2 service representative, first
name John, was spoken with concemning my problems. Hs indicated that the finit servi
was warranty and the second was done an a goodwill gesture hecauge it was done wi
5,000 milca or so of the first. That is really imposaible becauss the repair was done
almost oleven months after the firet and I guarantee I drive my car mora than 5,000 miles
in 11 monthe Pat Patterson indicated in the files that it was a “goodwill repair”, 1 truly
appreciate that, and however I am atifl replacing a part that in a very interval part of my
car yearly. Jobn also indicated that the frequency of this repair was unneual, and that s
ntoting it lightty. I punchased thik car in Jarmary or 2000 end the thrattle haa heen ;
replaced beginning in 2002 yoarly. This is problem, 1 am purchasing  cor thatiss |
lamon, the part ia & lemon or [ have had lemon repair. Whﬂmisthnnonutmtl
feel that T have been deceived and I don't {or at least I hope) this is Volvo’s way. The ;
reputation I have always felt beat suitad Yolvo was ane besed on good serviccand
reliability, .. now I don't know, but 1 do foel that the finencial liskility for this repair work
should not be mine*s.

So I em forwarding this letter and other information since it relates to the serve I received
at one of your dealership.




RE: Replacement and repuir of Throttle Control Unit Grievance
Dear Mr. Sigler:

Tn Janumry of 2000, I puwrchased a 1999 8-70 from Pat Paticoson Volvo. The car had
roughly 10,000 miles on it, It has been a good car with only normal upkeep coupled with
some tinor repairs by me and some warmanty work by Pat Palterson, am writing you
for the followling ressons: memnmwﬂmumdmmmywwumnﬂeﬁ
bry the Service Department of Pat Patterson, the repaiced part was a dealer only item

snid pert was purchased from Put Patterson '

First how many times shonld [ expect o have my throttle contrel unit repaired within the
first 4 years of cwaership. Once (2002), twice (2003) or three (2004) times... the conrtct
answey unfortunately is three tmes and in the years indicated. The nepair work was dons
in the following arler: first time the car repair was done from the oviginal work was by
dealer; the gecond time was “goodwill repair work™ by Fat Patterson; and the: third i
because § was told it wes oot of warnanty was done by an iklependent cartified Volvo
ropair shop,  This time it was repaired by Smisco Wolvo Seavice. 1mn concerned thatithe
tirottlc hes becn replaced as of this date three times to me that seems excessive vnless
there is soene mamifacture’s defect with this pert, my car or the repair.

1 fisel that 1 should not be made to pay fir bad workmanship or 8 bad product, because
this should not be a yearly concern. I purchased a Valvo becanse of the relisbility of the
car and the service record, but this is beyond me. 1 paid over a thousand dollars to have
my car repaired because when Smisco contacted your dealership and they were told of
the two previcna repairs and that the warranty was out. |

M. Sigler something is wrong, Volvo consumer line was contached and we were told
that the part should not be going out this regularly. I feel that there was something wrong
with the part or the workmanship on a1y car and that T should be refimded for the cost of




appreximately 68k plas miles on it. Is this pert only goad for about 10,000 or 307 1am
sending you copies of the sepair work and other maierigls to verify my claim and copying
Volvo Consumer Sarvice, beciuse something is surely wrong here and maybe 1 am uot
the only victim. Maybe it is just a defective pert and your dealership is a victim, too.

I do apelogize for not contacting you before ali the work was done or earlier, but I felt I
had to act on my car oy self aod then, becaase it was not working comrectly. [ felt Hke 1
was drowning in reprair over a part that had been replaced too many times. I hope that we
can cotte to some sort of agreement that is amendable to all parties. Thank you

A very frustrated customer,

CC: Volvo Consumer Affwies of North Amevica
Belf




Addendom
Copies of rupa.irrwmh

Unfortunsizly, I am unable to Iocate the paperwork for the repair work done in 2002;
howaver I know that it is noted or recorded in your computer. A a librwrian for over 26
years | know fhe importance of maintaining records, however so it ix sirangs to ma that 1
don't have that paperwork and I have looked fixit. [ do recall that on one set of warranty
work I was not given the papar work becanse it was covered under my warranty and my
car mileage wag leas than 50,000 milee.
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AUG 19 2004
1201 Yale Place, Apt 1203
Minneapolls, MN 55403 CUSTOMER CARE

Angust 16, 2004

Volvo Cars of North Americe, Tine.
One Valvo Drive
Rockleigh, NJ 07647

Re: Request for Warranty Consideration
Dear Ms. Stem:

On August 10, 2004 my 2001 Volvo VOXC was diagnosed with an insernal fault in the
throttle umit, requiring replacement of the throttle body. Flease see the attached work
order fram Borton Volve, Minneapalis.

Abthough I appreciate the “goodwill” consideration provided by Borton and Volve,
Mngfnmwm:gwwﬂ:fuﬂ.quuﬁmufﬂ-mlm

www.volvoxc.com, that thiz failore in the 50 to 60,000 milc mnge is apperently not
meommon in the 2001 models. 1 believe cwmers should have been advised of this
potential problem earlier, or ut leust the general warranty extended for this partioular part
replacement.  Accordingly, I feel we should be reimbirzed for the ehtire amount of this
repair, or $532.73, 1 believe the unique nature of the throftle mit futhae, and the
significant cost of replacement, justifies the repair 83 warranty work.

I have owned Volvos for over 35 years; n total of eight, including a 122, two P1300s, 8
145, three 2408, and now the VZOXC. ['m a long time mamber of Volvo Club of
America and formerly a member of VSA. My wife and I are strong advocates for Volvo
and itn standards for safety, quality and dorability. Wo want to remain loval Volvo
owners, arx| hope this situation will be rectified to our aatisfaction.

Thank you for your contideration.

Borton Vulw



Borton Yelvo

G428 Avarua Sauth Service Direct
Mrpsapats, VN SE419 1-800-648-3113
Dadicated 1o Excalienca Since 1957 sugmwh;mm (612) 8279888
W borlon.com Gal o M
NEEARLETY 10,04
=) -._:n._:l
P A, (¥ 4
: 8.0 9 1.1 -
) LT
57,
1 INOZZ: ¢ ENGINE LIGHT. .. UMITS: . TECHES):#907 - . whRay| PEALER CODE BtoAm1De
unm STATES: nﬂx ENGINE LIGHT OM, PERFORMANCE
REDLCED AMD SERVICE' UREENT MESSAE, IORE
ERRATIL, Any waranisr on the rocuon sold unsby
CODE 904D AND 51A7 THROTTLE UNIT INTERMAL FALLT @™ ORE TV by 1 TMRRCY. Born
REPLACED THROTTLE UNIT AMD DOWMLOADED SOFTHARE ¥oho, in. Aemy discialms eW waTERLSS.
(CUSTOMER PAYS. WARRANTY PRICE OM PARTS + TX, GDODWILL, OKE sliher axgraxs or ingdwd, including amy
TIE SALY PER VOLVO) g wisrany of marcherabilty or R
! INT: 3020.1 fov thl partioular purposs, and neithar
enmol(TY- - FP-MMEER - e eeeee e e e : BPTUTING AOF NGRS 0y DI DIFEGH K
8 SRR T pal 471,96 A57UM o & any daby 1 connaction WY
xe g1 1 ITI4-B EDM RELGAD 2500 .00 | 2o e of i prockicts.
X8 § 1 1, 2E35753-9 BASKET 1.81 1.m
: B § 1 TOTAL PARTS 49571 ASL PARTS NEW ORIGINAL
e e e ‘._!.f't‘i_m:u uam " "”‘-15 ‘?7_“ EQUIPMENT UNLESS
IWATE - - o o onee e e g ne e OTHERWISE SPECIFIED
HEREBY ACEMOMEDGES RECETYING
IRIGINAL ESTINATE OF — $550.00 (+TAI)
”li--'l------------------------'-----------------.o-----'--
:ummmsamssuussmmmlm{uumnmm TOTAL LABDR. . .. 0.00
: CZ DROP OFF OPEN 24HRS-355 DAYS PER YEAR. TOTAL PARTS.... A97.87
mmmmm H-F 7.30 A - 5.30 M Tum.ﬁl.gr... Eﬁ
PAYHENT NETHI stk TOVAL MISC G, 0.40
1 L S
ﬁ o] To L --
DIeCOER E 1 o e . TOTAL INVOICE 3 Ba
3 T I 4
DHd the Servicoe Advisor call
andi m?m TEI T“w.m“‘.ll:]“l'ﬂm
=c Thank wau for chaosing Kjal1 Bargh's BORTON YWD, >
CUSTIHER. STEMATIFE
PMIE 1 OF 1 CUSTOMER COPYT ENG OF HWTACE  10Bam







aUBARU : RECEIVED

AlG 30 2004
WOLNVD SUBRARY - cuU
5920 MARKET STREET = WILMINGTON, NC 28405 = (310) 392-4888 = (300} +24§I?4MEH CARE

}wxiLminGToN, Dt

......... LIST PRICE ANIT PRICE- with i nais of thin lamMema.
[ 1L S 5/9.17 514.17
. i3 o
306378E5-4 : )

B .

3y tox (B n

typad |

[CONTIMLED 0N HEXT FAGE] 10-2kem




WILMINGLTON, Lk 1Yo

UNLUN PAHK

[T I I

. !
) o

I G??EH#;‘

m*lﬁﬁﬁ

TI{ BLUE
§77%9,00 ““booo3s
[ '}
AT NOTIFED

- — -1.-

i-H-H- "";_#- 'I‘\'l!ﬂ"!ﬂ ﬂ |

3!!!2&?5- E{l

Tt Mmﬁ#ﬂ'Lbhﬂu - A 1_'“'”:
JIB B 1 TOTAL LABOR R PARTS
JE 2 FFVDZELECDEAG ELEI:TRIEIHL DIAGMNOEIE HOURS: TECHLS) VOO
CUSTOMER & 'I-"EB Tl'E VEHICLE WAS OVER HEﬁTIHB AHD
| HOULD HMFE TD ﬂHIl CiOL oW cUSTIMER H
TO ADD A A EI.IF'-F:T H'ITIF EZE :
- . | CHECKED F VER HEQT ING |
540 | FOUMD EWLIHE F 1~I ]
.| REPLACED COOLIMG FﬁH HID RECHECKED OK I
FﬁﬂTE—-----’--’dE'I’-—-rF MUMDER------= =—-=- == DEGCRLPTION- ~—-—--or—n——= ———INIT FRLCE - r
JOCG B 2 i TACHE o B 0636445 ELECTRICA A0, 53 s %
o JOB ¥ 2 TOTAL PARTS ; 204.%
et JOC B 2 TOTAL LABOR & FARTS | 393.5
- ——— . = meae ,___.. i r- m e - M m e L m  a A i s E——— R e R R o EEE A mw - i J—
'EuTﬁL'E‘ el i m Ew E e R e ————— e ==k S I e i e = o M ke B e L I N N N N N N R FH N e v e W ey I [T ——
-r-,:-li!-iiii-“t EXEARL AV ARt A MR A AR XA AR K T € ol M et TOTAL LAEDR.... 87.0
BEfVICE YRS 7l - &P ®H - FRI * TIT4L PARTS i p T ]
" Saturday Jervice *DRH & Hondae Cvarey Sat Qun - # TOTAL EI.IIA..E!'... i 0.4
% Poptiec' & [GHMC Truck 2nd & tast satud-day of h‘l.h B- r TOTAk GaleGu... | Gag
¢ If rou mi® hot cospletely cablciied u:th ’ TUFRL AIZE CHG, o.u
£ mervice si1%it please confact us © (3023 gﬂ‘ 2345 R TOTAL MIST DloC | [
sthank vou far allaving us LD et e reu Drive Salfply F MITAL Fax...... ! L )
AraEE v srEnEs PrywEanl Mollod SrrrYsE¥RLNRYEfONLATY
id Lazh L] Lredit Card 3. ¢) ‘Mta  fines : Al Dlui ¢ ‘

Other 15y [Hc PG oo eevennne
- Retas Dased o Fiat\rma Bood. Tiks

NS gk dh i

A

r Reguests LA Farck:
v Doaw Kol HET.IE'!-L ]|

B YA N LI R TSR SRR ]

{

- I'.-ﬂf'l} FE RN AN EER
rENA A RN AA XL TAN RS

Fl

FERSESINE o




WLW - SUFSRLE -

o “‘"3-5319’ 2 E 10718 088  O7/83/03  VvOCS90803

w812 /

B/5 DOOR wagoN q.

; _ ivvigmssool LN W -
-l 3 i :}._._‘_:f_. . -. . Lo ﬁ?ﬁl}'ﬂ]_ o
T o

T T o T e R AR Jathe TAGE S S

fr———
WaARRAL T QIICLARITS
Ary narrirogm 3 TE Bunde- 1 -
WARRAITY Tarsyy ane Titoe rracs by e = -
hacturer Ti- aaiegr resSD/ g
GHecimrps 3 wamrees. ealfeEr wacre
OF aBgiRl, usiding 3w BoGhe ~vw- |
oty of erenacabi Xy o Mnaes ' 2 |
ST PUrT I 1 AT AL AT
- ; O EuSTEIWE cfy SMWe pRPXEN N
--e.r.--:'-l.ll‘l' MAICE -UNIT PRICE- o Yo & o8t WEDMTY I ETIILACHGR
' HIH'IH vt I Skt OF ', RFTAbYPTE. :
TOTAL - PAATS . —

wm- 15.-[*-'-1.‘-_’-----4 lll-I'Il--hl.m.'.,..u‘—-iﬁu“#.l'I TIYILILE Y] :‘“ I-F1'_ gl walnl = -'::

ey - lmmp‘ s o 1 T e e A e |

Iﬂ*.;!'l-...ll.l ﬂ‘ll.m.l.j'.f!q‘ l-lli'i_‘l"ll q_.i'l ArruspE l""""."'"""'l Ay

P lh f _
! O _1.;!"
i

iy 1
, ST . {
. i 1 ] " - . ; L r Il_.
% $_.!' !:‘::r. . ] .-"IIi g a d ;1 -.-\:-:l!-. - f m 1
il e * M B L
;1‘_ "._.. '.. . . e - .'_.“-I- : :._?- .ﬁ'l
4 _._1-_' T TS T DT I OF BWOIE 10310 worn ey o ogubery £om.




SXOTIC BLUE |
70/ JAGDH o T 1+
TR R TE
"R EE = " _
roea " ¥Mpso3 [T
440732
VPR X FARTS=u—an R I
AR TR P | (S g TECH SO0
LH!RIE!‘TEH HATCH LATCH 7O CDRRECT COWMCERH, TESTEN SEVEFAL
TIMEE AND IS5 WORKING PROFERLY
e e ¥ == F P~ HMBER === ~— =t m e m = = [ = = o= mm mm semmm e === HIT PRICE-
ARTY ~I{¥ ---FP-HINEER DESCRIFTY on R T TToMIT PRICE 050
Juk % ¢ TOTAL LABOR & PARTS |  0.00
LEAK/SOUEAR/RATILE  HOURS:  0.%0 TECH(S)1vV000 WARRANT
TORER STATES THERE IS OIL LEAKING FROM THE WLCHICLE
EHFELED A8 MERIC IR OO p EEUND O STESREG
QETORCUED CLAMF AND PRESBURE TEST FOMWER STEERING SYSTER
&ASIT-0/ .5
F : UNET PRICE -
ARTS QTY-—FE-HUNBER NESCRIPTIOH o E 3 TONIT PRICE 0.00
: JI6 # 2 TOTAL LABDR & PARTS __©.00
3N 3 7SNOTINTERIOR  IHTERIOR TRIM HOURS $ TECH(S) 19000 0.00
- EEER STATES THE REAR PASGEMBER SEAT BELT WELL MOT
MD RIGHT REAR SEAT SELT TWISTED. REPAIRED SEAT BELT
RECHECKED OK
rm— - FF=HUE 1FTION . AMIT PRICE-
ARTS FHURRER DESCR JOE B 3 TOTAL PARTS 0.00
i JOB # 2 TOTAL LABOR 2 PARTS | 0.00
# 4 S2VDZACCESSORIE ACCEESOR ms, 19 TECH(S) 1000 WARRANTY
- CUSTOMER ETﬁTEE 'I'HE £ A GUP ﬁu!;n TD INGTALL
%mu.zn NEW GUF Hm.ﬁ“ CT ]
BBO12-2./1
: ms--—-——ﬂr—-rp- ZEGCRIPTT UNIT PRICE-
Ea 4 aouﬁs HOLDE YARRANTY
43 CJOB # 4 TOTAL PARTD 0.00
- JOE & 4 TOTAL LABOR £ PARTH 0.00
o
s:mn:"""!""m FAIRFAX % T _
L
EL1OF2 SEE REVIERISE BIDF FOA WARGEDWT THUED OR REXT PAGED 01113pm

L " .

l_l':‘
F ok




VHBMID  (4vay MARITLL HLL%
370/ WD 07/29/00 *oooss
EEEH =‘- . iﬂ ri PIODLE TICH WATE
T ]
ovros |
o
il e NOZ 43939
PACKAGE "B* GERVICE HOURS: .. 123,55
ob0 NILE BATMTEHA SERYYLEm:
CKAGE "B" MAIMTENANCE
123,
Thoa
'H-?'-
. I LA i . tg
3 E:'; ¢ . L u“.-. qﬂ'l'l 1-|"111 : _._ .ﬂwwg‘ 11?5?0
'II |'- an ' -
aE 3 2 -7 PﬂTIﬂm EFII. - 28.24 20.24
ajnp & 10830 - L' QUART 1.40 ~80
8101 £ 3056470975 49037- CHECK VAL 7.35 735
T{omn # N T BAZ423T~1 WASHER NDZILE 14,03 14,05
= .. JOB # | TOTAL PARTS 76.40
2 . JOB ® 1 TOTAL LABOR X PARTS |  199.9%
Z1I0 2 1ZVDZETEERING _ STEERING DIAGNOBIS  WOURSI  0.40 TECH(S)EWG00 | WARRAMTY
| CLUSTOMER STATES THERE 1S ETILL A FLUID LEAK — JUBT HAD :
5 POMER STEERING REFAIRED. i
~ REPLACED TURBO CHARGER RETURN LINE SEALS ;
i 37~/ .4 :
TearTS FP-NUMBER DESCRIPTIDN UNIT PRICE-
4|08 # 2 2043766462 30637866~ SEALTHG R WARRANTY
Sjjor & 2 3514544~ WARRAMTY
g JOB N 2 TDTAL PARTS 0.0C
N JOB W 2 TOTAL LARDK % PARTS 0.00
Z 1% 3 1OVDZZLATCHES  LATCHES INOP/DIND  WOURSE 0,40 TECH(S) ZvDO0 . WARRANTT
= USTOMER STATES THE REAR MATCH 18 STICKING STILL — HAR |
L UBRICATED ON LAST VISET. ;
2 EPLACED REAR HATCH LATCH LOCK ASSEMBLY - REPAIRED LOCK ROD
'[l 3434-27 .4
0] - — ~——FP-HUMBER ~DESCRTPTION ---LIK1T PRICE-
luoE ® 2 1 84430673 L.OCK NARRANTY
JOB ¥ 3 TOTAL PARTS ¢.00
| JOB N 3 TOTAL LABOR & PARTS 6.00
Jam 4 51v02zALTGNA ALIGH 4 NOURS1 TECH(S ) Y000 o .00
= STOMER. STATES THE VHETCLE 15 DRIFINT 70 THE RIGHT. .
DAL CeTED CEnsciaE_ ELS FINE AT THIS TIME
PHICLE. EOLL OB ROAD CROGN - ALTGHHENT NG1 NELDED AT
HIS TINME
|
i
PAGE 1 OF 2 SEE AEVERSE SIDE FOR WARRSYRY INUED DN NEXT PAGE] 03:20pn
Exliaia ‘Auhcutand Adkiionst ickiionsl farmin = Titbe O1 2 Finr
) m
Tge: Ottvr
Ihw u H“"mﬂﬂ - kriom I?hﬂl‘l‘_
L - 'EEF EU iy T Sppler o SU-TORAL
ﬂ‘ﬁ Il-nh.-'l'd PR <l i iy imgranten, s -




) | -
T i .
_ GLr VUL NUS Y7 Or WGl
YRR K
[ -] [ -] ll'ﬁ
Vs 22D
|
LAGIR & PofEs-—om o ea o - S e
Ji 193002344 PALRASE. *A% RUICE HOURS 2 n tum :uuua LD o
_ FERFORM 52,500 MILE MHIEHHHLL SCRVICE- SEESY.YS
- IE VEIHICLE USED FUF TRl 10N _.L e LT, .-Hi.iI'IlJ.l.’I-L-
| PERFIRMED PoLIGE =" mi‘eua sa:m.*n.- EraliGED GIL ARG
| i FILTLH' CHELHE] AND CIED CLOLSRT |EVEL: CLEARLD ' l-.r-“ll“.E
i RCRIMDER INBICATUR, TUPPLD UFF msm:n SOLWET: CICCRED fs
| ADSUSTED BRARE rLULw n'l POTHTED TIRES ML CHELLEL [ WEAR:
lﬁgrgng.n m.h.nh_l. LHT INEPSEii0N; ChEFARiD GIAGHDSTIC
1
FARTG: -+ GTh= Fr-NUMBER. - e E RIITION - --- === -IT FRICE
iﬂf 31 1 PRINSER oo S THUERT SERV Kexi A%
1 v 9TTnL- 7 " G |:1 142 Ledd
JUB 8 1 | 1 12?5&:10-3 | FYETER [HSERT - u 03 11.903
JOE B L . N0 - OIL OUART - 1.40 o B0
308 4 1 1 ua?ma 2 W SOLVENT 1.04 1.84
14 _ JOE N 1 TOMAL PARTE .
JOB 4 TOTAL LADOR T FARTS 197,75
a2 “.!,m*' : Y T et i o VP ST 2.09
PARYS - h-r,lr'r i HH e i m = DEGERIPTLON - werrm o = == ==m === -LUHIT PRICE-
= i ?&55...5 ?4 : “ﬁunm IMDIC 45.9& 45.3{
* O 90 3 2 TOTAL PARTS 49 52
_ ~ ' Jop 4 2 TOTAL LABDK & PARTS 49,52
Je 2 -i?"i'u...r.MEHII!RI E mga TECH(E ) 2U000 0.00
Ir mnﬁs ARE DISCOLORING -
r~1. ﬁ f:'r'uﬂ?cgi'r FOR
-Il'? 1:— umas
m— —rrr---rr -—--—-—-—-——-—- IPTION -UMIT PRICE-
] - 2440~ TRIN MOUL 184.81 0.00
PART |ON SPECIAL m ™" e .
JoR 8 3 cﬂ -'i %&7 : FI!II'I MO
Hn'r ll'ﬂ:m. -=-1q;
! 12110
PARTS ====— -0%Y --FP-HURBER DESCRIFTION UMET PRICE-
JoE ¢ 4 TOTAL PARTS 0.00
SEE REVERSE BIDE FOR WARRANGNT IHUED BN HEXT PAGE] Q21546pn
P N | | : - ;: v T T R - T- :-=.:.| T4 ..'I
S R . - .i';. '
B u A - L
" N 1:1 .';‘ Py . =ty ; i '-,’!}.t 1
Vi - : If;- L "i _'f.: T iﬂ-" a,‘:'-'l ' "-:' "l" e -\.ﬁ-_
) ": -i: ,;ﬂ&l. B 3.*!“& :- a ':II.:-l -;ﬂ.s":l ope




& RECEIVED

AUG 23 2004
August 12, 2004 CUSTOMER CARE
Valvo Cara of North Amesica
A \’oleumHCmCmﬁ
7 Volvo Drive -

Rockleigh, NJ AT647
Dear Sir ot Madam,

1 am writing 1 the Volvo wcwdupmmtinmpﬂmmyMVﬂmvm
mmditlﬁcmwm

mmwﬂgwgamwmhwmwmmm
ﬂmm@-ﬂﬁwymmmmummwww? atall curt.

adﬂlae:m;mmprnhlm-nﬂlm; i afier starting. Upon owr
return wmldmtmtﬂrnﬁwduyutall We eventaally got it

problan started inﬂmfalloflut}w,hnﬂ:emﬁw technicians were wnabie 10
diawmitltﬂﬂtpaim.thatwmpainshmﬂhe mvmdhymeﬂﬁginﬂw

wm:ntr,whiwhwunﬁllhaﬁwtﬂ-mupuim lwmnhsedmpimufﬂ:amﬁue
mmdﬂvmlulﬁavﬂnbar,asweﬂaﬁ onr recent service rmurdmdnkmntymhok

inmmhmhhmmdphuemnsih'mmbmmﬂunfmwmiﬂuﬁdﬂm

Ihmkpmmmchfurwumﬂumim.

Sincercly,
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Aug.23. 1904 BAM  WAS Me. D378

Angnst 17, 2004 RECEIVED
AU 2 5 2004

Valvo Action Service CUSTO

P.0. Box 26113 USTOMER CARE

Grecnaboro, NC 27402-6113

To Whom k May Concern:

I am writing in to & 199% Voivo 330 vohicle I own Vin

FYVIIS97DXK] bave owned this cir two years and it hag bean nothing but

tronbie, it's bean one repuir after another. One of Volvo's gwn Sarvice Managars (hame
in 1rtah) has told me that thiy arto in a “"LEMONT" Belicve me this mito is aJemon. I
can't belisve g car thet is suppased 1o ha a0 well boilt is anch a piece of crep. Then
thare’s the price of these cars, they’ro expensive, way overpriced for tha quaiity. Here
are joma of the iteme I*ve had repleced in just the lest yer:

11720/ — Cor pwedad & nenw atasring switch madule  $516.16

3/10v04 — Cur had strut mounty replaced, wway bar tinks replaced and the tanue amm
troghing roplaced. Thix was all courpleted af Ken Garfl Volvo R approx. $1780. They
have recard on thetr compuier (I lost mine} and for some reason won't sand mo duplicata,
7122/04 — Cur noeded mm Oxygen Sensor mnd Throitle Body $1504.40

R/2/Dd — Mass AJr Flow Sensor was replaced $351.12

8/12/04 — New fuel pump  $259.57

With all the recent repaire in just the laxt 30 days the “CHECK ENGINE™ light ix stll on,
who kieswrs if 1t will sver go off! Along with the dhove meontioned repairs 1 eve had oll
the scheduled meintenanes completed wad new front brakod added.

Since Volvo “Ts for Life” why don't you refund the goei of &ll thess body parts ko me 5o 1
have cash to get the “check eogine” light turned off, thiz woald be apprecisted.
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Invoice No. Page 1
131118006 Order Date 14/19/03 03:19 p
5651 Stront Pald; 11/24/03 05:20 pm
Murray, 1T 34107

Phonse: {301) T&3-D558 FAX: 743-2813

VISIT OUR WEB SITE AT ALEXSAUTOHAUS.COM

Fann, Marianne 90 Volvo 330 Quotgy
1291 Momi 3 JAn03 4s38pn
e Bun e mu ;memmﬂi-_mt
Mumay UT 34113 Vin; YT
Hem: HH-Z3E-B86) Equipenant
Wic 501-3885-8707 1088_ Profie
Job01 Disgnose Elecirical Probiem Labor; 172,08

W--mmmm

Job Subtatal; $179.65

Job02 install Steering Switch Module Labor: §83.42
?H".;I?ﬂ Medale 1.0 8 142.9% =k 0258 102,899
Job Bubtaital- $1956.41
Jr' i3 Program Module Laber: $0.00
el Downiond . 128 005 =} o0 85 (=11
: : ) Job Subtotal: §99.08
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Paymanis to Alex's Autohaus, Inc. Coat Summary

Statue: Paid Weork Ordaer Lahor 213.07
Parte 202.94

Paymants: §816.18 MiecShopSupplie 8.1%

1 11724101 818,18 Vlsa Tax IR
Total $518.18
Paymants 516.18
Bat Due 0.00
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RECEIVED
AUG 2 9 200

cusTowER caRe NP
Jersey City, N

Volvo Cars of North
Customer Relations
P.O. Box 914
Rockleigh, NJ 07647-0914

Re: Vehicle Identifidation YVITS94D6Y-
Dear Customer Representative:

1 fell in love with thenew design of the Volvo 580 and, of course,
knowing that Volvo for safety and quality made the love

affair even greater. Sp I saved and saved until I purchased my 2000
580 with 21,000 milgs in July, 2003,

My Volvo has been skrviced right on schedule. Iam now
extremely dustressed at 42,439 miles that I had such an
expensive major repair. My research tells me that it should not be
necessary to replace a3 “Throttfle Body™ on a vehicle with such low
mileage. '

I would appreciate a fesohition to my concern. I thank you in
advance for your response.




RECEIVED
SEP 7 2004

August 30, 2004 CUSTOMER CARE

To Whom It Make Goncern:

On June of 2000, my wifa and | decided to buy our first
foreign car, a Volvg 880. The side impact air bags and side air
curtain were large factors in this decision—i.e. we put car safety
as a priority. Of some conhcern before buying was Volvo's reli-
ability rating in many car rnagazine reports. However, our sales-
man, Kent Carpenter, assured us that Volvo was only having
problams with marker lights and head light bulbs. We picked up
our S80 and drove off to enjoy our new car.

The salesman was cormect. We began experiencing re-
peatad bulb failures. Since we live 30 miles weast of Best Mo-
tors, this was a frequent ruisance, but not a deal breakar since
we kved the S8{.

At 24,012 miles, we experienced engine surging at idie/low
spesgds which required a software update.

At 31,067 miles the transmission shuttered. Test drives
confirmed a shutter at the 2-3 shift pattam. We returned the car
for a new solenoid. -

At 39,391 miles the engine was surging with eratic RPM's
at all speeds, therefore a trip to Best Motors for a soft-ware up
date. At the same ime the AM/station 1180 had so much static
you had to tumn the station off once you drove appproximaiely 25
miles from Rochester where the statlon oniginated. Repair re-
port: @ $15.60—n0 abnomal reception noted. (This, despite the
fact that our two other cars could travel approximately 100 miles
from Rochester and slill racaive good reception.) Therafore we
stopped listening to AM 1180 in the Volvo.

At 41,576 milles the engine started surging again--—airflow
mater reading out of bounds—software update. Radio still did
not work, but we did not mention it to Volve Sesvice as the last
time we paid $15.860 and were told the radio was fine.

Now at 61,642 milen the angine surged so dramatically
that it knocked out the cn.ise control-the fix - $878.43 for a new
throttle body electronic control.

When checking In al the Service desk, my wife mentioned
that the radic was still not working for AM stations. Evidently the
expensive repair bill initiaied a check into the radio problem and
the repair report stated that “swapped in amplifier and tem (sic)




September 4, 2004 CUSTOMER CARE

Volvo Cars of North America, LI.C
Seven YVelvo Drive

Rocklieigh, New Jersey 07647

Dear Customer Service Representative,

I 2m requesting some reimbursement for the $289.57 cost of a naw
electronic throtile module by my Volve desler on 8/31/04. The invoice is
attached. Although my Volvo is sliphtly ont of warrenty on mileage and age
(70,075 miles and 4 and one half years old) 1 purchased a Volvo due to its
reputation for safety and reliability. I also plan to purchase Volvos in the
future smce I have been very sabisfied with this car up to now.

1 do not feel that a car which is 20,000 miles and a half year out of warranty
should void the spirit of the 4 year/50000 miles warmanty especially on a
hoxury car.

Thank You,




RECEivED

SEP 13 2
September 4, 2004 CUSTOMER cage

—

Volvo Cars of North America, LLC
Seven Volvo Drive

Rockleigh, New Jersey 07647

Dear Customer Service Representative,

1 am requesting some reimbarsement for the $889.57 cost of a new
electronic throttle module by my Volvo dealer on 8/31/04. The invoice is
attached, Althongh my Volve is slightly out of warranty on mileage and ape
(70,075 miles and 4 and one helf yeors old) 1 perchasad a Volvo due to its
repuiation for safety and reliability. 1 also plan to purchase Volvos in the
future since I have been very satisfied with this car up to now.

I do not feel that a car which is 20,000 miles and a balf year out of warranty
should void the spirit of tho 4 year/50000 miles warranty especially on a
hexney car.




day
Septamizer 10, 2004 T RECEWED

Yolvo Cars of North Amedcg, LLC Qﬂm
m&.MHm'&IGHM MERCME
Rocidaigh, N 07847

Desgr Sir or Madam;

| purchgsenl ry sacand Volvo In March \ ng trust |nik Volvo's reputation for safety and

2004, pulfi
rekabilty. Mot only was this trust In Vol completely misplaced, but also Volvo's sterkfing behind Its
product is disappaicting fo say the least, My 2000 C-T0 with 43,000 miles wert off wamanty on July
17" and within a manth & was diagnosed with thres aquipment malfunctiorts =t a cormbined cost of
51,823 1o fix.

Tha first malfunction actually occured befara the waranty expired, but | mistakenly took the car o the
dealer (Supenior Volvo in Kansas Chy) 10 days sfter tha warranty swpired, a5 1 thought the wamanty
lastad il August. The molor for the headight wiper ooet $405 to fe. Whan | got home fram the
gealer, the diver's door would not open fom the mexle. Obvicusly, this s 3 frustrstieg pooblern
have. Since [ thought i was odd the daor broke seemingly wille at the daaler, they did inok at the
protlem gt no cost, The part hrokea due io wear and tear (again disappointed wih Yohao) and not fom
something the dealer did. Falr enough, but | wes told Kwauld ba $2889 to o

Afew DAYS |atex the ETS waming light came on while driving to work. | called Voo customer service
to find gut i what extert the company would stand bahind its product  Again, | was disappointed ©
find out the company would did not cere how s products performed after 4 yra ar 50,000 miles ar how
iy Impact s cugiormens. As you ang aware, | was told Vaive would not stargd behing He product, but
Mays tha deaier would da something. The dealer did offer to dagnose it 2t no charge and reducsd
the cost of the parts by 325, This st lesvas ma with yet another bl for 5 eisthealy new car of $1,128.

I am 31 and taven't even regched your tasgeted demagrapnic, The treatment by Volva end the qualty
of s product daes rat bode well for my futune a8 3 Violvo customer of my refarence forthe company. |
understohd “things happert', but & is how such Instances ara handied by which a company ia judged:
Spending 51,823 on three saparste repalrs within a month of Valhwo tuming is back on its product and
custnmer Is simply not accwotahis.  Addbonaly, the deder continuing o make an excallert profit
margin ($895hr pfus mark-up on pans) on ks services does nok 3681 RgHt when such events oGy,

| draw this situation o your gttention 30 you miay review your fimy's reaction and commitment (or fack
therecl). Addionally, | am sending & 10 Viavo North America and tha dealer 53 | balisve neither
ofgerization aded in good fatth towand 2 customer and dont watt esch organization K simply bame
the ather. i you {or combined) would fike to offer a way 10 TnpOVe this cisiomear's cutiook toward your

et earvice ond ny finandal oufava, | would be cpan. My daytime phoce number is
and \ViIN #1s YWVINCEEDOY.

CC: Barry Enickson, General Manager Superiar Vol In Kameas Chy
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Customer Service Depertment RECEIVED
Volva Cars of North America, Inc.

Post Office Box 914 SEP 2 1 2004
Rockicigh, New Jeraey 077647-0914 CUSTOMER
Gentlemen:

May 1, g3 the owner of m 2001 SB0 Volve (31,000 mikes), bring to your sttxation the cac's recent
unsatisfpctory perinmmpce becwose of faulty pearts—aoel, throttle, and focl pump--now replaced a3
described in the enclosed imvoices from Beach Volvo Service. In zddition to the danper
represented by the broken axel and the inconvenience of being, stranded because of a Gulty
throttie and subpequently & failed Azl pump, I was obliged to asenme the cost of towing to Beach
Volvo. (The tow truck driver, agsigned by Volve Rond Assistance, after having been asked to
wait five mimates the me; to arrive, kft before I arrived. These major difficulties bave ocurred
during the past two monthe  Other less major anes have occurred as well,

While I have ovned nearly all Gereral Motors cexs over the past half century, I have experienced
no major difficyltics with any of thems.  Obviously, [ saow own a Voleo that does rot meet Volvo's
iraditional, well-known high stundards of performance and reputation for excelience. 1 look
Jorward to hearing from you

Sincercly,
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RECEIVED

Gaitheraburg, Mh SEP 2 3 2004
September 20, 2 CUSTOMER CARE
Volvo Cars of North America

7 Volvo Drive

Rockleigh, NJ 07647

Dear Sir,

| am wiiting you beacausa | have been having serivus machanical problems with my
2000 Volvo S5-80 and | hops you can help me. | bought the Volwa S-30 because | had a
1985 Volvo 740 GLE that was & fartastically reliabla car-l had it for 13 years, and put
235,000 miles on it The iast 5 years | ownad it, | mainly parformed normal maimenance
on it. | then bought tha S-80 and geve the 740 to my deughter who drove it for 3 years
and then she gave it to a friend.

My Volva S5-80 has bean anything but reliable. In the last year that | have ownead it from
08/18/03 to 08720704 the car has had 3 major failures—a Failed Engine Cooling Fan, a
Fallad Throttle Body and Air Mass Senaor, and a Steaering Column Rack and Pinnion
that legked power stearing fuld-resulting in repairs fotaling over $3,000. All three
failures accurred after the car had 50,000 miles on it=technically out of the warmanty
pericd. The third failure should never gocur on any properly designed car-powser
stearing fuid leaking from thea etesring column. | have navar heard of auch a failure,
have never had anything Hke this in cver thirty 30 yeara of driving and nona of my
frienda have ever experienced such a fallure or heard of someong else having such a
fallure.

| think that Valvo Is responaihle for theaas faiures and shouwdd pay for the laat three
rapairs. | have enclosed a spread sheat of all the mechanical probleme that | have had
with the car since | bought it. As you ¢an see, there has baen a lot of work done an this
car undar warrahty. This number of rapalrs indicates either poor design of the
mechanical aquipment in the car or poor quality control. | am akso providing you with the
service napair recsipts that show the work performed at Don Byar Volvo in Falls Chureh,
VA, and DARCARS of Rackville, MD.

Sinceraly,
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DARCARS OF ROCKVILLE
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Evansville, Indlana

Seplsmber 21, 2004 Telephon
Fax:

Volvo Cars of North American, LLC
Attn: Volvo Cusbomer Care Cenler
7 Valvo Dr.

Rocideigh, NJ 07647

To whom it may concem:

1 own a 2000 Volvo SB0 16, with sightly laxs than 43,000 mAes. This is the fourth Vaivo |
owned, 50 chviously | have been plaased with the product = wntil now.

All of my Vahna wana purchasad from Keany Kant Volvo (EvansviBa, IN) under the of
Robbia Kent. Robble ackd the dealership shorlly after | purchased my car in 2000, and the

dealarehip was 2old again (io Chrysler) a couple of years ago. The sorvice at Kenny Kanl was
always temifle, inchudng under the first other ownership.

Since Chrylser purchased the dealership, | have had the car . and aut of the service department
mone times tan | care to counl. | don't know ¥ the problem Is Chrysler or the car, but | have neves
had ary significant service problems with any of my other Yolvos. It's been everything from the
DSTG waming Aght coming on repeatedty {muliple trips back for sarvice), a persmtant ratie (again
multiple frips to sarvica), tha car suddenly dying (back to service, but no solution}, and culminating
with the “engine systemn service urgent” waming light ‘ast weak thatresulted in a $1,113.75 mpair
bill.

Given the history with my other cars, | frankly find the problems with this car extreordirery. Quite
apart fram tha significant sxpenses | have beurrad, tha time | hava apant gaing back and forth 1o
ihe sarvice department ia an additlonal factor. Laxus I8 locking better and better!

| haver enclosad coples of service documents from Chrysler, and would apprecits your reaponsa
regarding thasa mullipla problems.
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Weatford, MA

(home)

Valvo Cars of North America, LILC
Atin: Volvo Castomer Care Center
7 Volvo Drive

Rocldeigh, New Jerssy 07647
Re: 2000 Volwgy S3D

Genticporaons:

I purchaacd a Volvo 880 2.9 from 128 Volvo Sales in August, 2000. The car now has
only sbout 56,000 miles on it, and [ am very concemed about i deteriorating quality
the rapridly-eacalating coot of malntaining the vehiclel Here are some of my concemna:

* To begin with, the dealer could not daliver the car I wented in working condition.
I had wanted the 880 in Moondust Matallic, it when I ardved at the dealer to
take delivery, the aclecicd car wouldn't start, (Rather than risk taking a defective
M{I‘muﬂmwhomid:lhumddwhuﬁng it}, I took a working o in
Silver Metallic, and ended up payiog cxtra for larger alloy wheels, /s that was the
only vehicle left with the other equipment level T wantad.

* [ xm now on my third sei of tires for the car. | undersiand thet original equipment
tired are not alerays the best, but | was surprised thet [ had to replace them st onty
35,500 milen, The pecond set of replacement tirer, less thew 10,000 miics later,
was neccaaitated by somc sort of suspension problem that [ never would have
gumadssm‘mldnmﬂ' a car that early. That repair, and the new set of tires, cost
me !

Suspension arid sicering as & whole seem (o bp an issus, The car han had fiont
beil jointe replaced, 8 power steering leak repaired, and replacement front
stabilizer end links, Although some of this work was done under )
there’s ﬂmmmhmhh@ from the shop more
oficn than desired.

» At only 39,000 miles, I had to hove brake padp and rotores replaced on all four
wheeln, at n cost of $230.



o A fow weckns ago, I brought the car in when the wir conditioning was not working,
and it was pronc to overherting whenever the car sat st idic — city driving had
become untenable. The cooling fan was replaced, which T understend is nowv the
subject of a recall. The dedler ts working to try to find a way for me o geta
rofind for the fim replacement, bot again, 50,000+ miles scems extremely ealy
for samething like that to Exil. This paxt of the bill came to $521.

* On the same visit, a “theotile service™ was performed, &t a cost of $225, becauso
the idle speed was “Iumting” or smorging. With the emissions work done todsy
(3cc below), I now wonder if this wes redundaint work, becausa the idle wasn't
campletely corrected until today’s emissions work was completed.

» lrcturned from the dealership toduy with another bill for $566. This time, the
mass air flow sensor hkad to be replaced, and myre suspension work done (& wom
tle rod and resulting 4-wheel atignment) if the sospension wark is
“normal” ut this polnt, it seexns very exly for en emission gystem pest to fadl, 1
koo thix particular one is only wanranted for milen, but it seems way too
soon ta fail complistely.

[ have ahways tried to take good care of the o, and am religiows sbout oil changes every
3000 miles. For moat of my caxs (and certainly for my wifc®s Toyota), that scoms to
muffice. Diespite this, the ehove repairs and replacements, mmny of which I find
unacceptable for a car with this few miles on it, now amount to over $2500, and 1 have no
iden what will come next. |

When I first purchased the Volvo, if asked how I liked it, I would tell people that it was
the best car I've gver owned — the ride, roomineas, power, equipment level and styling ail
impressed me. Now, if asked, 1 certainty cannat recommend a Valvao, doe its high
maintenanse costy. '

I'hear others tell stories of drving their Volvos for 200,000 miles, then paszing them on
to their children, who then drive them into the I doubt seriously that [ will keep
this cne anywhere tepr that long, 2nd certainly not went to saddic one of oy

I"'m not sure what your corparate quality standards are byt T hope they are better than [
am reeing, wd [ welcome a discusgion of whether ornot what C'm seeing is “anommal™, or
whether perhapz I have & “lemon™ onmy hands. 1can be reached at the addrese and
phone nomber et the top of this letter,

Simcercly,




RECEIVED

SEP 3 1 200k
Septamber 25, 200
prember 25, CUSTOMER CARE
Voo Cars of North America, LLG
Custarner Service Departrnant
7 Vohvo Drive
Rocklaigh, New Jeraoy 07847

Ploase raview my complaint and the visis lisked to 120 Volvo In Reading, WA;

1. Sarvice dala April 22, 2003: Car was surging and staling. Thretda body was replaced. Wark was guarantesd
far ona yaar.

2. Sarvioe dais Aprll 20, 2004: Whils throttle body waa sl under warranty, car surged and alled a3
ahowve, | |dentfled the ihmitle body as the problem when | brought tha wehicle In for secyice — thia ba tha reason
why “ETM was replacad 4-22-03" 1a noted on the imokes. Goat: $89.05 for a mere daghoals.

3. Satvice data July 18, 2004: "Check Engine” lighl waa on, and tha car siill stalled and surgad. Oxygen
sonsom replaced, Sialling problem porsisied. Coat: $367.17

4. Satvice date August 2, 2004: "Chack Engine” light wasjon again and car sfill stallad. The J-Hose was
replaced. Stalling problam persisied. Cost: $146.22,

5. Sarvice date August 31, 20D4: Stil, car surgad and stalled. None of the wark done In #3 or #4 above
comacted the problem, FINALLY, 128 Volvo agread that It was the throitle body, my ariginal identification of the
prablaen on April 20, 2004 whils the part was alil withi warmanly. Coat: $275.00. This ia a discounied price, but
the ETM should have baaen neplaced without charge.

I heve & long service record with this dealarship and am disappointad with the way this repair was handled. This
coat $562.44 {in addition to the final bill) for three service viaita That faied o comect e original problem, as well
aa many houra &f miased ime at work,

Yaur prompt reply ks appreciatad. | request & redund for $275.00 ta cover tha senvice performed on
August 31, 2004,
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SAAB VOLVO
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{(781) Bd4-77 (781) 224-3700 {781) 224-3700
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SAAE VOLVO
(781) 944-7760 {781) 224-3700 {781) 2243700
88-58 Walkers Br. Dr. 614 Naorth Ava. 814 Morth Ave.
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Volvo Cars of North America
7 Volvo Drive :

Rockicigh, NJ 07647
September 27, 2004

To Whom It May Concern:

Please find attached a recent repaik bill, duﬁdﬂdub?riﬂ,?.ﬂﬂ-!,nnmi'iﬂﬂﬂ Volvo 5-80.
The repair was handled at Englewnod Yolvo in the amount of $1008.06 as desceibed on
the enclosed bill. Pleass note the reason the repair was made.

1 am writing to you to ask ssveral questions regarding the cost i

family were shocked to hear that this happened to such a “reliable
there were only 44,489 milcs an the car. With such low mites on the
were upset to leam of our pro . No wamning lights-no notice-and
from service representatives. y, I did not the new car 4 warranty after
the 4 years because I was mnder the impression that a prestigious] well buailt, and
trustworthy car would cver need to be warranted beyond 4 years.

I was impressed with Volvo's reputation (pricr to this incident) that we recently
purchaged a Volvo $-60. 1was veEry npset and shocked Imowing that afier 4 years such a
malfunction would happen. I am hoping that changes were made to my new 2004;
otherwise, there may be » problem and this time it will nof be mine.

Due to this misfortone, which | am irats over, I have aubmitted gn ncw car
warranty with Valvo, my automobile is now Ihave becn a customer to
Englewood Volvo I would have thought that they woald honor my with a

discount of smme sort or some other form of compensation, T will my story with
friends who have purchased Volvo's keeping them apreast of how I whs traated and about




I will wait to hear from you gubmitting my and writien laint to
Consumer Protection of Bergen . L am hoping that this letter alter your

professionalism and loyalty to customers in tha , o 1 tn hear hack
fiom you with a sohrtion to my mishep, (other than 2$1008.06 bill and enrolling in an
oxtended warranty) I think the owner of 2 Volvo's déscrves mare,

Cc:CmmwertncﬁnanBt@:Unuﬂynfﬂm
One Bargen County Plaza
Hackensack, NT 07601 l :‘:ﬁ

3¥ Floor o SR
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Williem Clay Ford Jr. - CUBTOMER R
President and CRO >y
Ford Motor Compeny
Septtember 16, 2004

I have been a Volvo owner for aver 10 years

I AM VERY UPSET. Apparentty, 1 have just beent made aware by & close friand at 2
‘prestigions volvo clob #hat the 2000 880 VOLVO which [ own HAS A DEFECTIVE
THROTTLE BODY ACCORDING TO THE VOLYO REPAIR CENTER. THIB IS A
KNOW AND WIDE SPREAD DEFECT. IT CAUSES THE ENGINE TO SURGE
SPORADICALLY OR TO DIE. VOLVO HAD ISSUED A BULLETIN TO ALL
SERVICE CENTERS ADVISING THEM CF THE DEFECT. My friend had his throttle
body repiaced out of warmanty free of charge when it died on him after he found out aboug
the bulletin. I zlways had iesne with the car's performance after the st year of ownership
and was told nothing by my desler about this defect. I was led to belisve that this ia how
the: car rma,

I recently paid $800 to have this replaced and now the car rons better than when [ bought
it. I domand that & repair refimd be given to me for this known defect which could have
been taken care of imxder warmanty if my comoerns wiere taken more aetioushy.

Thank You

New Hope, PA r
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) 9 2004
CUSTOMER CARE*
Dear Mr. Lescroat,

1 writing to you regarding our talepbone call on Oct 6, 2004 regarding & repair 1o my
famity's 2000 XC V70(Vin YVILZ56DSY s car requined a new throttle
controd moedule due to significant malfanction.

The car was purchased on Dec 2, 2000 from Pitcarin Volvo. 1 have attached the salex
recsipt and odometer cartificate). At the time of purchase I was told we were purchasing
the: car with 2 full warranty. 1 calted Pitcarin to try and resolve our wamanty coverage,
and they confirmved that the in service date was Dec 2, 2000(Person I spoke to was Tim
Hercom). Apparently the dealer has been changed ownership and the sales person has left
the dealer. Volvo of NA claims the i service date is May 31, 2000.

Our car bas 40,546 miles and is 3.5 years old(from when we purchased the car). We have
always had the car serviced by Volvo(oil changes, and mgular service). I have included
the receipts from both Prearige Volvo in Whippany( I could not find the 15,000 miles
service receipt, but it was done at Preatige) and Baltique Volvo in France. We are
surrcntly located in Frumee on temporary assignment and shipped the car to Frances with
us

The replacement of the elactronic module coat us 712 25 Hunog or 3854 70(see
highlighted lines on raceipt). ] )

‘We have always followed all the recommended myintensnce snd had 4l meintenance
wark dons bry Volvo, and do not feel that & $854, 70 repuir i3 our responaibility.
Especially considering the car is 3.5 years old aod maintained as per Volvo
recormmeskdations

T would Hke reitbursement of the repair it the smount of $854.70 o be cavered by
Valvo as per the warranty.
=2 —

E:mpdl:

Phone in France:

Thank you for your assistance in this matter

Sincerely
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Kenriewick, w. . OMER Gope

October 17, 2004

Yolvo Curs of North Ameriea, Inc.
Cusiomer Service Department
P.0. Box 914

Rockleigh, NJ 07647-0914

Dear Sir:

I own & 2000 Volvo S80 that 1 took to Jaguar Land Rover Volvo of Spolane to Spokane,
Washington (closest dealership) for a apeeific problem I wea having with the car aawell as
routine oil chenge. The car was surging as if it was rurming out of gas, as if the fuel filter was
clogged. ..it was performing teribly. Itook a day off and brought the cer in at 9am Friday,
September 10, 2004. 1 was there until cardy afternoon vt I am unsare if they drove the car to
duplicate the problem I was expericncing, or how long they actually worked oh the vehicle. They
did not charge me for the diagnostics, but then they did not find the problem, either. They said
that the car was fine.

1 asked the service department staff if the car was safe to drive back home to Kennewick and to
Everett the following weekend to which he replied thar there was nothing wrong with the car, yes
it was gafe. He stated that there are times when the air conditioning canses the surging, and if it
continned on my way home, tarn off the gir mnd pec if that “fixes™ the problem.

The surging continued during miy drive back to Kennewick, to Everett and on my retum from
Everett, I loat power and wus stranded on =405 outzide of Bellevie, Washington.

I realize that you cannot predict some of the problems with an automobile, but [ do expect that
the service depertment would be capable of finding the source of this major problem during a 4
hour servics call; capecially when I described it in much detail. [ -would have expected that the
service department et Spokane would have had soreone drive the car to try to duplicate the
peoblemn and thet they wonld heve not merely ‘loaded the software and checiced for codes In the
system.’ '

It wmg by choice that T aelected to parchase a Volvo and T did understand that there was no tocal
dealership to service the amomobile. I also reallre that it is my responsibility to ensare thet the
service 1s provided by an authorized dealer. But I do expect that the authorized dealer be trained
and knowledgasble enough to identify the problems as they arise and to provids adequate service
commensurate to the consume: expectations for a luxury automobile. Why the Spokane
dealership did not drive the car to better understand the problem, or why they could not match
my descriptions with the problem is still beyemd me. I¢1s also a surprise that the service
departrment would suggest that the car might urge if the air conditioner was operating,



Barrier YVolvo, Bellevue where the car was towed 09/19/04 identified the problem early Monday
morning and told me that the problems I described in my write up to them, and again on the
phone wene axactly those they expect to hear when a focl throitle module defect. They stated that
there were many messages in the computer thet indicated the problem wes the throttle module, |
drove back to Bellevae the following weekend in order to pick up the car.

T can’t tell you what I expect froun conveyimg this miory 1 you, -other them perhaps some
comective actions with the training snd servicing department at the Spokane Dealership. [ was
terribly disappointed in their lack of concern and even more so when their failed service lcft me
stranded on a Sunday in an unfanilior area.

The Volvo warranty was for the first 50k miles and ss you can sce, the mileage when I ociginally
took the car in was 54,345, I am covered for road-side service, the towing, and rclated expenses
fior the rental car and the trip back o Bellevos to pick np my car fallowing the repairs. T have
inchxded copies of all of those expences with this letter.

inta the wde service department were recorded under two phone numbers:
Please let me koow if you have any additional questions, or
need additional information to process this reimbumement

Thank

yv1T354D4 YR

Attachivents; Berrier Frvodcn
Jaguar Land Rover Yolvo Invoice
Towing Invoice
Renatnl Car Invoice
Refueling Charges
ce:  Jaguar Land Rover Volvo Spokane, Ing.
1310 West 3" Averue

Spoknne, WA 99201

Bartier Volvo

11850 Bellevee-Redmond Road
Bellevue, Washington 98005
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"I'he Purple People Puller"
Eastside Towing Service, Inc.
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RECEIVED

Volvo Cars of North America, Inc. ocT 2 1 20
P.0. Box 914 GUSTOMER CARE
Rockleigh, NJ 07647-0914

October 18, 2004

Dionr Costomer Service,

In July 2000, I purchased my very first Vodvo, a 2000 VIO/XC from Brentwood YVolvo
in St. Loniz, Mizzouri. Several weeks ago [ winte to John Weixs, the owner it Brentwond
Volvo. 1 have not yet hear from anyone st Breatwood Volvo, and [ am now writing
essontially the same letter to you. My purchase was made solaly on the strong reputation
Valve has had over the years, supparted by the high recommendations of personal friends
who have been driving Volvo's for decades. As 2 busineas owner, Irecognize that
customers are o very best form of advertisernent. In fact, my business actually made
the purchase for this vehicle and 1 was quite proud to be driving this elegant looking
vehicle as our company car.  Bven though this was a company purchase, [ am the scle
driving of this vehicle, and we have used this for family parposes as well. Perhaps I
should mention that buying a new Volvo was a uniqoe experisace for us. 'We (bosiness
and family combined), currently own the following vehicles:

1936 Chevrotet Celebrity sedan carrently 62,000 miles
1994 Chevralet Coargo van  currently with 286,000 niiles
1957 Toyota Ravd cirently 54,000 miles

1999 GMC Truck currently 42,000 miles?

2000 Yolvo YTWXC curmenily 53.000 miles

2004 Tovota Covolla carrently 6,000 miles

As you can probably tell, we keep onr cars quite awhile, and had always felt if they were
well maintzined, they would perform well.

T am writing you as my next step in the peocess of ketting folks know my dissatisfaction
with my Volvo VIOVXC. I have expressad my concern to the scrvice department a
nomber of times, b after the last diagnosiz | wrote directly to the owner at Brentwnaod
Volvo and now am writing to you.Unfortunately, I have had more trouble with this
wehicle than any of my other vebicles combined. I have religionsly followed the
meintenance and recall records and call for an appointment overy time a check sngine, or
malfunctioning light comes on.

The setial mumber on my Volvo is YVILZS6DS YR, and we sce identified as
customer V0582, Irealize you can protably make mong sense of onr history by palling
up the records on your systom, but I would like to sum up just a few of the aunoyances.

Problem with cooling system




Losking gas-looze fuel sender

Problema with turn aignele/fashers

Numercus problems with third seat latch and inside tilgats panel insert in back hatch
area.

Upper cogine mount broken

Problems with catalytic converter

Engine control moduole fault-reseting VST/VCT- this happened more than once.
Problems with windows operating-replaced pael amd driver door moduole

Replaced in car temp sensor for climate control

Rear wipex arm replaced

ETS light on-repiaced electronie thnoifle module intake manifald

Check engine light- Evap vaive replace & expantion tank repisced
Problemns with fusex blown

ABS light mdicating defective ABS control module {not nnder wareanty)

The above does nat include itemy that were nonmal wear and {zar; brakes, bulbs, stnx
maau, etc. What it does include i & very long list of ehings that I would never have
congidered normal for a Volvo, I.can boneztly say that I felt Volvo was in another class of
vehicles than the other cans mentioned above that we own. Iexpected more performance
and less maimtemancs, bt the opposite has been true. Perhaps the maost imitating and
frighteming momeat was when I was on Highway 40 and the cpgine light ¢ame cn and the
car lost all power, reducing my speed to only 2% mphs and performing terribly.

I would ke your opinion on the maintenance record of my vehicle, and moes specifically
the 2000 V70 XC. As the first year of thiz model, are their other common complaints?
To date, only my immediate family and ¢o- waorkers are awsre of the numeroas problems
I bave had with this vehicle. My warranty iz now up and I am wondering what to do. 1
am not sore [ could sell (his ¢ar with & good conscience believing it does not hold up to
the Volvo ‘standard’. ¥et, Ido not car bo continne to bave nomerous repairs. I look
foxward to your respoiise before I consider any other action. I bave included my home

Sinrerely,




RCCEWVED

Corparate Offkces CUSTOMER CARE
P.O. Box 915

7 Volve Drive

Building A

Rockdaigh, NJ 07647-0915

Scptember 25, 2004
To Whomn Bt My Concern:

I have bean & Volvo customer since 1999. I purchased & Volvo 70 sorles station wagpon in 1999
and huve had it serviced acconding 1o scheduls exclusively by the Stamfond Connacticut Volvo
dealership. This past coromer T huve had a very upsstting experionce with Volvo. I went to the
dealorchin for 6 routine oil change on April 28, 2004 and spent $190.28. T retumed om July 7,
2004 for snother scheduled oil changs. At this tims, the representative urged me to have & tune up
performeed even thongh 1 wea not et tha 90,000 mike suggested tuns up. 1 vwas shy by 2000 milea
[ agresd refuctantly. Two duys Iater I went off on 2 vacation trip with my family at which time my
kusband noticed that thers wes something wrong with the car. The engine was surging asd he
waa vary angry since we had just spent S686.45 qn a tiune up when we were having no problems
with the car.

When returning firom vwcation, 1 retumed to tho deslarship. Thay zaid they would give me a free
diagnostic look at the car and determined that 1 needed an adiditional $1400.00 in repairs.
Necdless io sxy, that I was very upset and mngry. After having apent $700, snd additional $1400
waa oudirageons. The representative wis not helpfol at all and told me thet Volvos ane expensive
to maintain, This is NOT GOOD CTINTOMER SERVICE!| 1 lave besn 2 custorner for 5
years and I do not wamt to be ignored! He told me, “Tt wis just & coincidence™ and that 1 waa
karping om dates. Itold him thet T was karping on $2108.00 it repair in 8 month and that i was
uncalled for! I belicve that the mechanic must have incorrectly performed this tune up or
mistakenly comsed demagy that resulied in oy $1400 repair.

Wht i evon more upactting, is the fact that this EXACT scenerio has occurred with two other
customon of Volvo in the Westport dealersivip, 1 can assure you that whea the time comes for
1y fumily to purchese & new vehicls, thet Volvo may not be comsidored s sn option. After
heving speat cver $35,000 on A brand new car, one shouk] not heve to axpect ta have to spend
ovar £2100 in maindenance chargas in 2 manth,

Iwould tike Valwo to iook imto this situation snd reimburse me for this error that has obviously
boe caused bry the dealership. I can be renched o ani you for your sssistance
in this mattey. T am very anxious 1o hear from you.

Sincerely,




RECEIVED
OCT 2 5 2004
CUBTOMER CARE
Eqgq Harbor City, Phone 605-B04-3173
T T TR PP 0l g sttt i AL eyt
QOclaber 18, 2004
Volvo North America
Attention: Gusiomer Relations
T Volvo Drive

Rockllegh, NJ 07647

[ am writing this letter to expreas my frusiration and anger at the perfomance and expense of
refpalr of both the 370 and SB80 that 've ownad. As background, the XC 80 Cross Country we
purchased in December of 2003 was the 7 Volva we've ownad. | will not buy another faeling the
way | do now.

Tha latest issue Imvolvad my S80. | was traveling, the car lost apead and performance and |
receivad a massage of "reduced performance”. | had il towed to a sarvice station | was familar
with {the local Valvo dealership is more than 40 milas away) only to have the computsr tell me i
waa a "throitte control” but they couldn't fix it bacauss Volva would not provide the codes. | then
had to taka it to the dealership and hava the repair complated. Volvo did pay % of tha il margin
of tha repair but it stil cost me $500 for this problem. In my Investigation of this throttle control
problem, 1 kearned that this problem |z wel documented on the Intamet and with rapair facilities
{Including several Volve dealerships) in S60's & S80's and should be a recall item. My car had lass
than 80K milee on It when this problam occurred.

My frustration Is this; my 370, driving |sss than 110K milas whlle | ownad It, cost ma well over
$5.,000 in repaire incliding $1,900 for air conditionlng akne. This toted does not Incude narma
maintenance or the very high cost of replacing bulbs. Wy 850 developed saveral cosmetic izsuae
{leathar seats cracking. a sirip running fram front to back on the roof tearing) as well has several
major repair Issues and again the high cest of bulbs all within 120K milee. This is not the
performance | expacted from Volvo. | will not have the same experienca agaln with my S&0 and

buy another Volvo. | expact a check for tha $580 for this repeir and authorizalion for a yeardy
alkrwance for bulhs of $300.

| have sttached coples of the latest repair and can fumish detsils of repairs on my S70, 850 and
740 i nocassary.
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OCT 25 20
Valvo Care of NA

—_—

Rockleigh, NI 07647 October 21, 2004

Dear Sir or Madam,

Ibought my 2004 870 Velvo sedan brand new from Volvoville in Massapequa,
NY. Since that day, the cer hax been brought In for several repairs. These include: a
nevw turho, 8 piston conling valve, new steering wheel, radio, beake light module, urming
signal module, cracked console (twice). After replacing the center congole for the second
time, the mechanie evidently cut or crushed the wires to the console lights. Back to the
dealer one more time, All these repairs ware done under

hAanIhldﬂtnmh:ﬂkyut:mhﬂﬂmhmaﬂuth&wmhndupm
It was daterminad that T needed & now Electronic Throtthe System for a cost of $1 100,
Imemedistaly after that repair was done, my car overheated because they had neglected to
c¢harged me for the repair saying that the wires were dirty. I think we both know thet’s
not tue. (I diagnosed the problam for them md shouldn’t have had to pay the diagnostic
fec in the firet place.). Now & months and 8000 miles later, the: sxme problem is back
agrin. I call my trosted Volvo dealer sexvice cemier and was told that since I did not have
myuumdmmeduﬂmudhyﬁm&nymmmhmdm“
nothing they would do for me. Icould heing it in 2gain for yet anothes fee. My car hax
been impaceably myintained privately. The oil hag been changed on average svery
4000miles. 1 have had two scis of brakes and rotors. The pluge have besn changed every
25,000 miles. Thave had a full st of new tires. The fluids and tires are checked
regulacly.

Itmmﬂutumyﬂutpndumolfonnpmmwkmmﬂupﬂﬂ
engineering, wid claima to be topa i the area of safcty does pot stand behind ita product.
Your warrenty coverage is the pooreat I've over cacountered. My other cers have cost
balf what I paid for the Volvo and now have three timea be milcege [ now have on the
Yolvo and have never given me a minutey coneam or problom. 1 never cxpected to own &
hixnry car atsd heve such trouble with caly 70,000 miles oo it. You should adverting it an
& High Maintenance Vhicle. That would bs truth in adverting.

Az evidenced by the mimarous complainte Indged againgt you st 3 Customer
Ralations website, I don"t expect an mewer to this letter. Fust rest azsored thet thic is the

Emﬂlﬂt?ﬂhﬂlmllmm I thought it waa g better car and better company than
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21 Detober 2004

Mr. Vietor Doolan, President
Volvo Cars of North America
7 Volvo Drive

Rockleigh, New Jersey 07647

RE: Valvo is not the Company [ was expecting.
Dear Mr. Doolat:

1 em very disappointed in Volvo as a company and us a car.

L own a 2000 Volvo S80. It has had significant problems in 1ts hife requiring replacement
of mugor parts — transmission (twice), strats and suspeasion that are not shindy enough fo
support the substantisl weight of the car (4 replecoments in 3 yeams) and most
disappointingty, the exterior metal is of such light gauge thei an acorn falling firom a tree
can dent it

Up until recently, T could at leagt rely on pretty reliable service to repair things that
sheuld not have been going ot in s car of such reliable repotetion.

Recently, I passed the 50,000 mile point apd have rolled over into the 24 month extended
warraty I purchased with the vehicle. Now I am in new and extremely frustrating
termitory. While 1 was led to believe that the exiended warmanty plan was a scrvice
provided by Volvo and I could at least expect honest and fair trentment, { have now
discovered that Violvo has farmed o respoesibility fior it extended services to its
customers to & third party that really has no appreciation for building customer loyalty
through fxir business practices. I'm dealing with ar inmuance compaty aamed VIP or
Western General Inqurance thai scema o be driven by denying claimz to Volvo's good
CUSLOMETE.

Az if my car had not disappoint me encugh already, 1 recently was subject to the ilure
of my engine’s electronic throtfle modnle. Aside from the inconvenience, I have been
acivised thst this part which is imtegral to the operation of the engine is not cowered by my
Volvo Certified Limited Warranty even though its fhilure is not attributsble to any
operating condition of mine because it is not specifically listed mmder the “Engine™ or
“Electrical” sectiond of my Warranty, 1am not an expext on car mechanics, bt would
any normal customer be expected to differentisbe between one or the other integral part of
an sngine or electrical system? This pert ia not one that is costomarily serviced on &
reguiar basis IT ALSO COSTS $850 TO REPLACE. I wonder how many individual
parts conatitute & Volvo Engine or Electrical aysiem and more to the point, why Yolvo
wud its “for hirc" msurance company discriminxie between those that shoukd be covered

g




RECEIVED
NDV 4 2004
CUSTOMER CARE

October 28, 2004

Customer Service Manager
Valvo Cars of North America
7 Yolvo Drive

Rockleigh NI 07647

My husband and I are qoite distressed i pay the least, over 2l of the service issues with
our Voivo S80 T6, The VIN # of our vehicle is ¥YV1ITSS0031 | Picass foel free
to check the service history on our vehicle, We bxve beon rebuilding this vehicie since we
prosrchsed it

On July 9, 2004 we incurred a $1943.99 expenditure dos to the nead to veplace & masd wir
flow module, throttle body gasket and hexted oxygan module. The service rep stated that
“they heve never seen 3 things go at once.” (Copy coclosed)

Our Iatest figaco was $1000. We were told that we neaded & braka booster senqor, Once
again the tach stated that “he bad not ssen this hefore.” (Copy enclosed)

Within the past 3 manths we have spent $3000 on this wehicle, A vehicle of this price sd
purported quality should not exhibit this type of service record. We purchesed this
wyehicla dus to the touted Volvo repoiation for engineering excellence.

We would like to know what can be done o seccuneratsy us for these performance issecs.
Perhaps an extended warmenty would be in cnder. Please review our sarvice history. We
awnait your reply. Thank you
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RECEIVED
October 28, 2004 NOV 3 2004

CUSTOMER CARE
Volvo Cam of North America,
At Volvoe Customer Care
7 Volvo Drive

Rockicigh, New Jerscy 07647
Drear Sirs,

Two weeks ago, my wife’s 2000 ¥70 X.C broke down on [-95 north of FL. Lauderdale.
Bhe was reteming from dropping our 8-month old daughter with her Grandmather in
Vero Beach We alwarys drive our daughter in the Volvo because it has been our belicf
that these are safi: and dependable cars. Having been in the fir left lane, she Lost all
accoleration end engine power. She namowly made it to the right shoulder of the
highway. Hystarical, she called me and I coordinated AAA to come tow the vehicle.

We had it towed to our local Valvo dealar in Coral s, Deel Vobvo. They ran
dingnoatiog on the vehicle and told us that we had a fndt in the throtile module unit,
They said that this was not from build up or cven fiven any noermal wear and tear on the
vehicle, just that the unit had They also told me that the Volvo Certified
Limnited Warranty Program did not cover this part, even though we are still
thd&mwandhuhwiﬂmﬁu. We were 2lso told that under the original

Ispukﬂtonﬂlpamﬂfnlm in Atlanta, Gamgmwhnuwehndmually purchased the car
in'd Certifidd Pra'Owned Vebicke: Thiy kaid that t hﬂmmﬁﬂnalmbefﬂmnnd
that Volvo shiould replacs it, andi thet a différent wa company in Atlants was aware
werranty, with the car’s current mileage and age, this part woukd have been covered.

My wife iz on hér third Volvo statisnwagon. 1 am #iasppointed that the car that 1
Wymhwhwwmmm:mhamﬁm I kmow that
malfusetions do occur, and I wis fuit happy thit bo dot was butt. [ am astonished,
ﬂmugl;hlmthﬂmlmnﬂmdnwwﬂlmmmﬁmnmhh
Wwdmhﬂhlpwhnlhﬂmﬂﬂbdﬂmmﬂmafihemmﬂm&dmﬂnm
o this degree, that fimilarviental working engine are not covered after being
mpucumﬂﬂtmuldhaubun originally. |

Ihsmﬁmmhnnhn&vumﬂutﬂgtnm:,mdlhwhunm:abi I ask that you
mhmemefarthaammnmf'ﬂ: it; $906.21, rnnmpitmdadd:rmd:tmls
aﬁuhei!,mﬂl#d]‘maﬁ """ﬁarihuﬁvmﬁglninthilm Cen TRl
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RECEIvER

MNovambar 11, 2004

Voo Cars of North Americs, LLE m”m
7 Volvo Drive cllﬂroﬁn
Rocklelgh, New lersay 07647 CAREe

Abtn: vVohee Customer Care Canter

After a reasonable amount &f mesarch and a referral from a friend a few years ago, my wifa
and I purchased & new 2000 madal year Volvoe SB80. You will be happy to know that we have
Jenernlly been exirernaly satisfied with the vehide and have nearly sworn off our cld provider
of vehicles entirely - Murcadey Banz. [We have also delighted our local dealer by bringing it In
for all scheduled service which hes prevan not ta be Inespeansive, 25 I'm sure you appraciate,

but provides ryy wife with with a vary high level of confidence In the medhaniesl Int=grity of
tha vehicie].

I would paint out two areas of frustraticn, however, which [ believe diminish the otherwis=
stellar agquipment and service Vohm provides.

First, it & Interesting to note that my local Valvo desler has historically refused my request in
have warranhty ams tken care of - two out of three titnes they referred me to “wherever you
bought the car.wa can't dsal with it". Fartunebaly, thet onby required an sxbws 25 minete
driva to the dealer {in Bridgewater, N]] where va purchased the car rather than Summit, N
which I8 neprer sur aurrent reskdenca. Mow that the warmanty has expired, 1 Aind no sweh
troubla getting the car tarviced amywhers{l} | dont know what the incentive I for avaiding
warranty work, but we acoepted thic Inconveniencs becauze we had better things to wory
sbout and got great service in Briclgewstar, W,

Second, however, I refer you to an Incident wa encoantered approximately thres weeks ago
whils driving from New Jersey to Georgls. At approximately Zam we began encountering
machanical trouble not unlike the mechanical troubilke we axperivnoad approximataely one year
earlier, At low |dling speseds {v.g9. approaching -or stopped at- a stoplight, when starting tha
car again, et;.) the car would stall and, after a few swch Incidents, could not be started or
drivan at ad.

On our trip three wesks ags, thig problam made Heeif obvious when we stoppad for gaa and
the car stalled as wa abtamptesd to start It again, stalled again as we got It starbed and stopped
at a {ight to get back on che highway, and then shilled again a5 we siowead somewhat to merge
onkto the highway. Despite petting the car started again at Stmph whils memging ooto the
highway {thare's a fun time to remambari) and aesuming we could make it to cur destination
wWithout having to stop again, we remambered the Implication of this problem last year: the
problam starts off ma an “inconveniance” but quickly becomes completshy disabling if you have
to operate at low engina speade. So we got off the highway In Fradercksbarg, VA, mada it to
a motel and called the local Volvo servioe cantar eaddy the naxt moening.

I will spare you some of the detalle, but on October 17, 2003 (the pravious year] we had to
hava the same car towed t0 tho Bridgewater Volvo dealer to have It sarvioed for this same
problem - this was during the car’s original warranty perlod. Tmagine our extrame foy at 2am
an Ocinhar 28, 004 o find What very sama sygtam again fabed - and precisaly 11 days after
the 1-year warranty on the new part expired! [What do you Imagine the odds are of that??)

We ware told by the Frederickshurg, VA sarvice representative who assisted us In tha morming
that we shauld sxpact by replace this part every 7-10 years, nat evary 376 days, and that we
shauld call the national customer senvice ¢=rter to request financial assistance since he coud
nat fix & undar tha warranty which had expirad 11 doys eatkier. We made the cali, and the
Volvo representative seamed t0 be agreesble ko negotlating something. However, whan ha
dikcoversd that not only had the part aiready besn replaced, but It had besn replaced free of
charge, ha bacame kess sympathatic and old us there was nothing that could be dane becauss



“yau wara lucky It fafled during the warranty pariod last time” and “the last dme 1€ dida® coxt
[ycu] anything®. After arguing the polnt with no success, 1 paid the bill In fill and got back on

the road, having already been delayed by half a day (st this point &t was tpm on Saturday
aftarmaan}.

I wilt spare you a full description of mry frestration at the time, but you cen bnagine tha
disappointmant I take from this sxperienca:

- disappointment at being conskiersd "lucky” bo have had the part fail on the car last
yéar while It could ba replaced undar the car's original warranty {of courss, [ had tha
pheasiing of paying to have i towesd 30 mies since my local dealer didnt fix warmanky
Kems for cars net purchased from his kot)

- disappointmant that an $800 part has naw falled TWICE {what are tha odds) within
12 1/2 months and on this oocasion lasted only 242 hours past its 1-yesr warmanty

- disappointmant knowing that I miw have ko pay o replaca this same part svery
1 yaar & 8o a8 long o8 [ choose to own the car, 33 history suggests the part
Isnt particularly rellable

Tha only cartaloty resuiting from this apisode bs that if I have the pleasure of fully Tumsiing the
replacemant of thia seemingly short-tempered part, thig will definitely prove ta be bhe lask
“throtte bady and mass alrflow sanear” 1 gver purchase - the proepect of buying snother car
containing expensiva aquipment with skt useful lives and an even shorter warmanty periad Is
financlally unappealing, potentielly unsafe and highly inconvenlent.

You will find endosed the coplas of the sarvice records for the rmeplaceme=nt of this part In
Dctobar 2003 as wall a3 our Involce for the replacement of the part From Cctobet 2004 {where
tie final blll I pald was $1,003.38 - of which $130.95 cesms bto ba for & part unrelated 1o this

problam}. 1 remain hopefil thera 13 something you can do to assist us with the Anandal cost
of this unferbunsts (ard presumably uniliialy) svpnt

I otk forwerd o hearing from you at your convenience and am happy bto discuss any aspect of
this sttuation whidh might prove halpful.

Singerely,
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November 19, 2004

Valvo Cars of Novth Americn, LLC
7 Volvo Drive
Rockleigh, NJ 07647

Attn: Vohvo Customer Care Confer

Thank you for your prompt response to my recent carrespandence (3 copy of which s
soclosed). Y ondemstind that your position ia that there is po flexibility relating to your
repiacement policy for parts which fadl well before the end of their presumed service
lives, even though the very same component of my car had failed twice withim just over a
year {most recently, 11 days aftee the sxpimtion of the inapiring cne-yaac warranty).

Qiven my high level of satisfaction with our Volvo S80 prior to this paint, you can
imapine my disappointment to hear there is nothing Volve is willing to do to assist in
sharing, to any degree whatsoever, the financial burden of replacing an obvioualy
nnreliable part. That kit of commitment to customer service and suppoit for the quality
of Volvo parts is simply outstanding.

Incidentally, my wifs and 1 are planning to replace our 1987 Mercedes next spring. We
had besn considering the Yalvo XC90), the Acura MDX and the Lexus RS300.. . but I
suppose the decision just got a little bit eagler?

If you believe T am missing samething obvicus here, or that there is a compelling resson
for ms to feel good sbout my corrent situation as a Volvo custamer, please do fael free to
‘ghare yoor perspective. (Otherwise, I trust you will understand that my confidencs in
Yolvo's comumitment to quality and customer asvvice has been unfortunately Impainsd.
In any event, I appreclate your time and atenticn and wish things could have tumed out
differently.

RECEIVED
NOV 2 2 2004
CUSTOMER CARE




Novamrber 11, 2004

Yolvo Cars of North Americs, LLC
7 Yolvo Orlva

Rackielgh, Mew Jersey 07647

Attn: Volvo Customer Care Cantar

After a resscnable amount of resganch and a referral from 2 friend a few yoars ago, my wifke
and I purchased 3 new 2000 model year Yolve 580. You will be happy to know that we have
generally baan sechrerrely satisAed with the vehiclke sndd have nearly sworm off our old provider
of vehicies entirely - Mercedes Banz, (We have also defighted our local dester by bringing It in
for all schaduled ssrvice which has provan not to ba inexpansive, az I'm surs you appraciats,

but provides my wifs with with a vary high leval of confidance i the mechanical Integrity of
the vehicla).

I would point out two areas of frustration, however, which 1 ballgva diminish thg otherwisa
stellar scpilpmet arvd servion Volvo provides,

Arst, It 18 interesting to nota that my lecal Valvoe dealer has historiaally refused my request to
hava warmanty lhems taken cans of - two ot of three tmes thay refered me o “wherever you
bought the car.we can® deal with R". Fartunately, that only required an extra 25 minute
drive to tha dealer {In Bridgewetar, M} where wa purchased the car rather than Summit, N
which Is nearer our curment reskience. Now that the wamranty has expired, I find ne such
trouble gedting the car serviced snywheref|) [ gon't know what the incentive B for avalding
warranty work, but we acrepted this inconvenience because we had belter things to wamy
about and got great servics in Bridgewsater, N1.

Sacomml, however, [ refer you to an Incldent we sncountered approximately three weeks ago

while driving from New Jarsey to Georgla, At approximately Zam we began encountering

mechanical trouble not unlike the mechanical trouble we experienced approximately one year

earller. At low \ding speeds {e.g. approaching -or stopped at- a stoplight, when starting the

Tﬁr':_lniln;ﬁlh'-l the car wauld stall and, affer a few such incidents, could not ba started or
at all.

On our trip three weeks ago, this problem made =i obvious when we stopperd for gas and
the car stalled a5 we attenpted to start it-again, stalled ngakt as we got ik started and stopped
At & light to gat back on the highway, and then siallad agein a= wa stowed somewhat to merge
omto the highway. Despite gatting the car started agein at 50mph whila merging onto the
highway (thera’s a fun Hmea to remember'} and assuming we codd make It to aur desEnation
without having fo stap agait, we remembered the Implicaion of this problem last year: the
problem starts off a9 an "inconvanience” but quickly becmes completely disabling If you have
to oporate &t low =ngine spesds. S0 we gat off the highway in Fredercksburg, VA, made it l:u
2 matel and called the kcal Volva sarvice centar sardy tha rext morning.

I will =pare you aome of the detads, but on Ocober 17, 2003 the previous yeary wa had to
hevo tha seme cor towed to tha Bridgewater Volvo dealer to have it sarvicad For this sama
prablem - this was during the car's orfiginal warranty peried. Imagine cur exireme joy at Zam
on Detober 28, 2004 ta find that very Ssame system apain falled - and precitaly 11 days after
the 1-ysar wirranty on tha new pest sxplred] [(What o you imagine tha odds are of that!17)

Wa were told by the Frederickshurg, VA sarvice repressntative who assisted us in the morming
that we should expect to replace this part every 7-10 years, Ikt avery 376 days, and thet we
should call the natonal cugbomer service center k2 request finandal assstance sinca ha could
not f1x It under the warranty which had expirad 11 days sarller. We made the caff, ang the
Volvo representative. seamed to be agreeabls to nepotiadng something. However, when he
dizcovared that not only had the part alrgady been mpinced, but it hed been replaced frue of
charge, he bicamea less sympathetic and told us there was nothing that could be done because




“you weara lucky It failed during the warranty period last trme” and “the kast time It didn't cost
Evou] anything®. AMfer arguing the point with no succass, I paid the bill in full and got back on

the roed, having already been delayed by hatf & day [at this polit it was 1pm on Saturday
aftertyaan).

I will spare you & full description of my frustration At the LHime, but you oan kmagine the
riisappolntment I take from this expariance:

- disappoinbment at being considered ™ucky™ tg have had the part fail on the car last
year while [t could be repleced under the car's originel warranty {of coursa, 1 had the
pleature of paying to have it towed 30 miles since my jocel dealer didnt fix wananty
temns for cars not purchased from his lot)

disappointmant that an $800 part hat now Falled TWICE (what are the odds} within
12 172 months and on this occasion [asted ofly 242 hours past It L-year wamranty

diyappolntment knowing that I may have to pay to replace thiz same part every
1 year or 50 as long as T chogsa to own the r, as higtory suggests the park
=n't pardculady rellable

Tha only certalnty resulting from this epleade ks that If [ have the pleasura of fully funding the
replacemant of this ssemingly shovt-tempered part, this will definitaly prove to be the last
“throttie bedy and mass alrflow sensor” 1 ever purchese - tha prospect of buyIng Anather car
comtaining expenstve equipmant with short useful lives and an =yen sharter warranty padod is
financially unappeaiing, patentially unsafa and highly Incorvenient.

You will find enclesed tha coples of tha service records for tha raplacement of this part in
Octabar 2003 a8 wall as our lnvalos for tha replacement of the part from October 2004 (where
the final bill 1 pald wag $1,003.38 - of which $130.96 seems to be for a part unrelated to this
problem]). I remain hopeful there It somethihg you can do o assist us with the financlal cost
of this unfortunete (and presuvmably unlikely) mverdt.

I look farward to hearing fmm you at your convenlence and am happy to discuss any aspect of
this sttuation which might prove helpful.

Snoersly,

am; N




D€ A1 11:10 D48 SBUERETT7S Tridgometan Yolvo i
VOCS9zaqy

Cou o PRE £
/o9 - .g58 1851

“LoeRLcRIN I nna-:-r'r Ayt

A R

JAMES CQOLE a3 ai
100, 00 JLVEEG

OO AOLVD/980/40K SOM 2.5 AT SR

vvairss4oev

10/17/07

"L‘
LO/17,/08
RLESLIGHT S

MBIl 7 TOTALScnax O —— [ —— N AR EEAE R s mmm .

2 JORMLL PREFTY
JOBE N CHARES - —w---usmrma s mnmanian 'E .................... E..E.-?.m ,,,,,,,,,, ?.,E
w --------------------- Arr=uga LI L LY Ty :-..:.-: ------ i;ﬁ ----------------

iﬁ:_rmmmm.ﬂumm
%mmmwmm

T R R | T DENHPTION. -2 - o JLTST PRICE-UWIT PRECK-
B e g
i MLM AETY
TITAL - MRTE 2.00
L TRER - T RS
100k PREFTY  Yais 3 TAL
.m A MRS - - i--u=car = immnmangna E ------------------------- .HI ................... E .E
llﬁi-ll‘: --------------- BNy sl s usEmEsmmEEm. iﬁiiﬁ:ﬁ ---------------- n m
'Iilu;_l' L A DEAD SYDP.- 5T MUFFLER
MMELE T WRIET THIS TION
JOBF 4 TUALY+ -t e e s s e ey m A R AR AR A rEY AR
: JOME 4 OO0 PEEFTX VOCS JCEP A TUOTAL 0.80

FAGE 1 5F3 MOCOUNTING COPY [ECNTINLIND DM REECT IACEE SO Aan




NOBLE CARS, Inc.
T Curinicigs Menel
Talaghor FAG-373-ZX0

FREDERICKINUAC, VA 2240

ManadesRonz LEACEIGE YOLW SAMES, BERVCE, PMY

ALLISS CTHEWRNE PR OO AT A LA AL AR [ DAY O /A8 ISR N U IO, LA CHAI AN COMPETIN B Lk
NI EEREUNE D A R D TR ACCEMT BOpAPEL

WVOLVD

Mo: 72333

B T L L Ll b L T T T e

|:-_ lpl-a-lit--m )
JAJ ? TOTL = !
13096

o ...nm:.,. ...-.....mm

mamsmarenny sdmembd md ks mb s B Fn Ry r b m S B m Bk ke ey O m- b wd

Wfﬁm ....... -.-----.--.....-.....--' -== - CONTAOL m.::::::.

L
L Al b iy N s &

[1CAM | IONX Oim.{ 1
LYW []wSTERND [ ] DIROMR *
{)ACETWES (JNER [)ONRE ¥

LA R XL Y )
I T AR

!.

THAR WU TOR VOUR RUSTIENTII

s . -
1 ) , ) .- ] ’ .. .o
‘Hﬂllﬂl LR TDMRN, Oty a F D OF BREMOE |G




Cs

m 1 11:08 AT 9035287778 Bridgemater Yolvo
. . “BRIDGEWATER VOLVO, INC.

4 1028 AOUTE 22
“M,m;m Pr(«)ff (R08) 22e-7T00
w’u

Qﬁ < SOMERVALE. N.). 08876
b )

WVOLVO

L
7
43,370 | BLE/LIGHT 8
40 SDN 2.9 AT 3R
Ts9408Y1
: /03
Ny AT

i :
e {E
- :ﬂ‘iﬁ%_%. ﬂfw
TOTALBNNOIGLY. . D.0w

"

:
FRAOEION2 ¢ o rorite 11000

WOLVO

EXCELLENCE
notking leas...

8ER REVERSE S5IDE
FOR WARRANTY

VOLYO OF PARNCETON, LAWREMCEVILLE, NJ » PRIDCEFVATER YOLVD, SOMERVILLE, M) -« VOLVD OF FEDWEM, R0ISOH, N




November 3, 2004

Volvo Group North America
570 Lexington Avenue, 20%
New York, NY 10022

Attm: Customer Service i

ving YvINCSDS X
To whom it may conoem:
I mn writing to you a pecand 6 ﬂmﬁratnfwhinhilmuu'wdmrnponu. 1 am writing

abaut w different matter, the firyt of which was my 30,000 service in which mitustion 1 was
badly trested at the Winston dealership.

Whualhuw\?ulmmdmmdfhmymdthhr I would at least expect a response
to tivim Imiter. -

| the “Throttle bpdy” part which recently had to be
roplaced on my Volvo. My question it waa this part a recall and I didn’t know sbowt it,

the vehicle, and he asked if [ made lota of short trips
to o bad. The snswer is mo, I may woekly tripe back
NC. f

Whﬂulmmuumﬁumnfqusnﬂchmdpmﬁmnmﬂmﬂlnﬂygﬂﬂ
miles on it, that is why there ia noywaranty, Thia 18 pot the firgt problem [ have had.

Several memihs ago in Winston 8 acrnce thut wonld have cost $300 was replaced
at no charge hecaune of the low milea on the car. Arthis time [ight add T was ireated
very well at the Winston-Salem I |

1s there sny type of reliaf or rei you can give me, I love the car, and would

by another Volvo, hawever, I dajnot fieel that T chould have the exirharite expense of
$1055.00 with only 37,000 miles on the vehicle. 'I'hanvn'Bmﬂm'ldﬂlm;nwas
nutugmmnﬂuﬂ'aedmhe]p. .

. i




pr— .

"~ 9193592264

ssncs Weaver Bros., Inc.

Authormzed Volve Salex & Sarvive
I T e T

91%-A7& BE11 4
v R o
SERVICE ADVISDR '
: 104 BAYMOND ALVES

ot L L o in Y . MILEADE N GUT | TAG

EE ETE PRODH WARR_ EXP. “'ED_-' PO k0. RATE PAYMENT N TE

HEADY

OFTING:

nsamzunal_;_-:ua QLROVD4 | 80.00 l CASH lo2MeV2004
& : DLR:7734 EHG:B5254T 1)R.C.212€

LINE OPCODE TECH TYPE_HCOURS LIST 2 NET TOTAL
A CUSTCMER STATES ETE LIGHT CAME ON
8T ENGINE DIRCHDETTCAS FOR CODES ECM 503C S1A7
aso cv 40.00 40 .00
8T REPLACED THROTTLE TINIT
450 cy 200 .00 200.00
1 H644247 0 THROTTLE BODY 581 .59 Bh1.59 5Rl.59
1 B&3ETSY 9 QASEET . 2.58 z.58 2.58
ST THROTTLE UNIT ' B
250 OV Sy 40.00 430.00
1 9438298 3 ET™M RELOCAL .': 30. 00 30.09 30.00
3T CLERBNED PCYV BYSTEM '
250 oy 120.00 120.00
1 45H534 & GABKET 12.11 12.11 12.11
PARTS: 5E95.28 LABROR: TOTAL LINE A: 995.28
iitrxt*iimmwfm*ngnwgmii*t*tt*t
Thes Tariney weeranly conaiiues al of fha Wamentes wit mupsat 0 the seie of this amdema.] _ OEBCAETION
Tha Sdlvﬂhuwr Iq:'.d'h- ﬁ*w;-l'l'ﬂhl mithar llﬂ'l:llﬂﬂ“l:ﬂu. inciuding any kmplisd |"UABOR ApsgLaT -
WA maichamabl E m mrﬂu‘ p——————
mﬂ-mmrmmmuummmm"mnmmm FARTE AMOLNT .
eierarivmas . ' GAE, DIL, tUBE T
’ 7 8 OR DAMAGE T0 CARS OR ARTICLEE mcmslmmainf ST —emn
nmmmwmmmmwnm T+ N AT T
| Dearaby arthonizs the Ebovs repalr Wark 45 be Gona. Pacamany remaial, mnd - SHARN -
T e B e e e R S e "
truoh 1 sicune Tha amour. of mpain thamto, . MALRS TAX 41.74
JLEARE FAY
X L [ AmkRer L0E% .00

COSTOMER COPY




RECEIVED

Yolvo Cars of North Anerica, Inc.
Seven Volve Drive NOV 18 204
NJ. 07647
Rocklcigh, CUSTOMER CARE
November, 17, 2004

Yolvo Cars:

1 purchased my first Volvo, a 2001 €70, after perfrming a significant amoumt of resesrch
regarding which vehicle would best acrve me from s performance and relishility standpoint. In
undargtanding that o car's pacformancs is alee based mn oy attantivensss to its needs, I mve
ensured that I met every scheduled aervice that the Volvo service manusl recommends.

On Septamber, 26%, the cor was towed to the Bridgewmter deslership afier it had ceased fram
noming while I was driving it. The indicator 'ETS’ light had come on jist previous @ the vehicle
salling. I was informed by the servioe departiment at the doalerahiyp that the fault trace codes
indlicated that the throtfle module was defactive snd needed to be replaced. This is & major
component of The velvcle and I am dissppainted that wotk of thiz natire needed to trmnspire on &
wehiche that had less than 47,000 miles.

In addition, I was infoemed that the replassment of this module would cost me closs ta $1,000.00.
Ta be specific, the total charge was $1,276.53. The warninty on the vehicle had just expired the
momith prior in August—hed it been in effect, the total cost would have been sbaorhed by Volvo,
Tt it wan now toiml ont-of-pocket to me. 'When I'pinked the vehicle up, I discuased this sitmtion
with the approgpriate people at the dealembip. Tn conaidamtion, they gave me 105 off the total
charges ($119.61) which beoaght my total tn $1,156.92. 1 appweciated their intestion, but
conveyed that due to the low milcage on the wehicle and the part that necded to be replaced, the
reimbursement they offered did not spbatantiate the size of the cost involved. Their response
back 40 e was that this was all that they could do.

I mmn direciing this situstion to yoor attention as I belicva it docs warmnt spenial comsidemtion that
cxconds o 1% reimburseroent ratio and T am seeking your regard concerning this matter. Ican
be renched ot [ during the dey should eny sdditiona] information need to be




RECEIVED

oo I

CUSTOMER CARE November 15, 2004

Yolvo Cars of North America
Customer Relations

7 Yalvo Drive

Rockleigh, New Jersey 07647

This letter is long overdue but the latest diagnosia of my 2000 Volvo
X (s problems has pushed me to the end of my frustration.

I have been a Volvo owner since 1993 and my husband an owner, since
the 1980s.

My problems began with a musty odor whenever the A.C. was turned on,
Supposedly the filters were changed but the problem was never corrected,
50 I learned to live with it

In November of 2001, both the driver’s and the passengers’s windows
became inoperable.

October 2002, the sunroof rattled so much as to become an annoyance.
Again it was “replaced * but continued to rattle,

In April 2003, my frustrations continued to a poit of whether I'd ever

own 2 Volvo again. Between April 2003 and August 2003, I was left by
the side of the road sight times, Twice I had the car towed to South Shore
Volvo in Norwell, Massachusetts. Both times they told me, they conid

gﬂgmmhm“mumwmmtﬁemmm

8. Volvo.

In desperation, I contacted Volvo Cars of North America on July 29,2003
The gentleman, to whom I spoke suggested I call §.8.Volve and request
altemate transportation until this problem is solved. An appointment was
set up. In the meantime, this problem happened while visiting my niece,
whose husband (without looking under the hood) said it was the starter.



When I dropped the car off at 5.8, Volvo, I suggested that it might be the
starter. They thanked ma for the recommendation apd said they would
check it out. Guess what—it was the starter and the problem was solved.

I n October 2003, the tic nods needed to be replaced (was this due to the
tows?)along with a new set of tires, These tirea had only 20,000+/- miles
on them.

The following December 2003, there way a faulty throttle modular.

Now the diagnosis for the engine light that is on, indicates that the
catalytic converter needs to be replaced, I understand this is a costly expense.

I am a Senior Citizen, living on a fixed income. It was immediately after hip
replacement in 2003, that I had the problem with the starter and could not
walk very far.

;Mymkmmwmdofﬁmlﬁﬁfdwhmdvmmrmhupmgmﬂl
find a way to ease my frustrations, as I find this car very comfortable and
great in the snow.

Sincerely,
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I_mm.

Byl

appigiil W The

. FEPLACEMENT OF THE Ha
E:E'I'IIEH‘S IIII'EEILIT‘I" ISSIE. NO COST FA CISTOHER
|THE VEMIGLE IS5 OUT OF THE FACTORY WARRANDY GBY WILENGE.

i

CUSTOMER STGMATURE

PaGE1 OF2

WARRBNTY
TOTAL - PARTS 0.80

J08f 1 YURNAL PREFTX oot Joef TOIRL 0.00

TUSTIMER Sy FEOTHUED OH HEXT PGl b2-24pm
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WGSFutnrrnutivl INVOICE
Rockland, MA. 02370 4632
Phone - 781-871-1337 Fax - TA1-802-7114 '
RPCH 2447
Thank you for your business and confikdence In us, EFA M TET 1 1337
INVOICE Work Compieted Date  10/07/2003 Prnt Dete  10408/2003
e e o N LT B | e - - - - - i
2000 Vela - V7D
24L, inLineb, VIN (55}
_ Lir ¥ Cdormeter In :
Sharon, MA . Unk#: Qut : 65175
- Vind MW
CustiD: 132 ; 5 Hat #:
Fark Descripion / Number Qity List Extended Labor Deacriptian Extanced
VYALVE STEM- 1IRE Tire sarvice. 5000
Y8 £.00 o 382 Mo habince and install 4 tires.
MIEC. WHEEL WEIGHT3 Steering component wrvics. o004
MWW 800 145 1150  Reyphane hoth guter tie 1od ends.
Gislaved Speed 506 205/55ZR16 4 WHEEL ALKINMENT 10200
GESGINTSSZR 16 400 L4795 S9L80  Inspect stesHingwegtysion componeats,
TIE ROD END Chacic/sdyort trs condition and poetsenes. Alige wll -
271598 100 5361 5561 4 wheels to apecification, @
TIE ROD END Susponinon dervice. 60,00 U“.t
Inse 1.0 3561 3561 Ropliood LR lelern! stubilises rod. '
STAY Suspedeion service. 1200 O
200005 140 11220 N2 Reophiced worn fromt sst-awey bar and linka,
END LINK, SWAY BAR
RE2E03 2.00 44595 93.90
CABLE CONEIIT
9162246 100 1495 1495
[ Tachnichaw : Donnle, 11; Seve, 6]
Org. Exfimis 31,35457  Ravisione $0008 Carranl Entimle § L,3SE97  Adgitionsl Cost  Ravisad Extimaie | Labor $354.08
o — ——— e e il s g - m ﬂ‘n
Buhilei: .
Bubr:

Pags 1 o1

ELET O s, a1
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Thank you for your business and confidance in ys.

INVOICE

WGCS Automotive
1 Bishop Lane
Reckdand, MA. 02370
Phane - 781-871-1337

Fax - TH1-882-7118

2000 Voivo - V)
244, W-Lined, VIN (55)

- I =
Unit#* Odometer Out : 58061
vin# . YWiLZssDeY

Hat#; Rl #

40,00

5500

3500

Pq:lLd!

Check for buckfug/hesitstion/dying out

J Clinsats cottirel service.

.00

bacyfanspesplop) Somiansnty w1 meoded,
Chack/ndjnat all Noid lovels, Safity check tires,
brakes, extisust, lights, seering snd suspension
COMHMLAILS,
Rosot mainancance raminder Hght as nesdad
20000
Extracted codes from dapoontic ciroalt
- (BCM-903F.904C, 94D, 9130, 9160, $1AT) all
- Thegithe modnle ralated feult codee. Repiaced flny
moduls, clesned PCY nymem, performed ETM
softvrare Toad and ersesd storsd ooy, Romd tosted
without Amrther incident.
NAC
Found code o St L passcogeT commpantient
temperstwre scoscr fin motor whike swecping
diagnosticn, Blew oul sonsor w/compressed wir,
reset code and tested with no Imenediate code
reoccurmence. Will nend sensor H code ratuma.

} Englac-mockmioal aoxvic.

Raplace wors segine sorque momnt assembly.
Check for rodot i wehicle,
- Found snd remavod pesting maieris] near sxhaust
manffisld. Wo other Indications of activity,

LOF 23 %, rnule™



.

WCS Automotive
1 Blshap Lane INVOICE
Rockiand, MA. 02370 | )
Phone - 781-871-1337 Fax - 781-632-7116
RPCHZMT
Thank you for your business and confdance in us. EPA MVBATOT 1307
Print Date  11.00/2004
2000 Volvo - V70
24,1 VIN {(55)
Lic#: Odometer in : 74481
Uit #: Odometer Out : 74483

vin#: YwiLzssosvi
Hat #: Refs:

Chack engina light on. Check For stored disgnessds 00
ooy,
Connscted VADIS to vehicle. Extractad and
reconded wared disgnostic codes,
Stored coder
BOM- 4801 - Theea oy cutslyst cfflcioncy
React oode wod road tested 3 miles - no Emmediste
renccmTence of MIL. Menitor for amy repest of
code. Oxygen xensors sod/or aatalviic comverier
replicesnant will be pocesary if cods repests.
" Disoumt®* 4
Necly Discount
10.00% off parts, 10.00% o labar

[ Tachmiclors : Ben, 9]

Org. EoFmate 53400 Rovivionk $3.08 GixTant Eslimals 5 SO0 Addiionsl Cost  Ravised Extimats | Labor:
Parts:
Subist:
Sub:
Dlscount:
Tax:
Todnl:
Bal Dus:

[ Frogiats. - |

o e TR
CASH J CHECK {qénﬂm'mm [ 1CHARGE ACCOUNT

Yo

Lhm%ﬁ&mm“mm“mwmﬁwmpqm“mm
Po TURE Dite. [ (. _—

Page 184




November 28, 2004

Atin: Vic Doelan
President and CED

Volvo Cars of North America
7 Valvo Drive
Rockleigh, NJ 07647

Dear Dr. Benderson,

I'would like to let you know of my di with your slectrical systam in my 2001Volvo
V70 XC. VIN: YVISZSSD4

I am a very satisfied previoms Volvo owner. 1traded in my 1985 850 GL'T with 186,000 miles
mainly as 8 precaufion for myself since I drive every day a3 2 qales representative. Witha cold
Michigan winter approaching I figured now would be 2 great time to get a newer Valwo, how
wrong I was.

I purchased the 2001 V70 XC on 11/5/2004 with 55,508 miles. On 11/12/2004, & mere 7 days
later the vehicde stalled out on the highwey axd had to be towed 1o the nearest dealer for a
$800,50 elecrrical throtile body replacement. I was without a car from Friday morning untit
Monday evening. [ Luter found out my vehicle was put into service 10/31/2000 3o the wamanty
was expired by 12 days and 5,608 miies,

The service department at Betten Imports in Grand Rapids, MI toki me they soe 14 of these a

month and keop the parts in stock bocause of it If this renadr s 10 comnaen wiky ias there not
been a recall? -

I hawe inclixied a copy of my bill for your review. | would love 8 response I am very
disappointad that I have to pay 5800.30 bafore my first car paymant is even dus!

The major reasons I choose Volvo again are safety, sy past service history and satisfaction, end
the support Volvo gives it customers. As you well know,
I could have casily spent a lot leas money for & much newer American made automobile,




35653446 111504

A
g

Y INVOTCE®

100 MATNTEMANCE -.’;"j '
1 WAIMA, TIM LICH: M111871 @ i .

CVOL - 2. 70 I 237.60
L 8644347 THROTTIR BODY e o £51.59  468.05
"1 8536753 GASKET A 4.58 2.19
1 5484714 BIM RELOAD -‘.-' R 30 .00 3&.00
1 9494714 B RRLOAD ) 30.00  30.00

PARTS: ~ 531,04 LABOR:  237.60 OTRER: . |0.00 TOTAL LINE A:

- 37

rWﬂMfﬂﬂﬁfﬂﬂiW“u&t“qmwwit*tnttt

Hmmmmmmr tﬂ?q
1400 MATHTENANCE ' B *
i WRIMA, TIM LICHE: HJ.'I.J. 1 -~
CWIL ©.00 f I, 6.oa -
PARTY: 0.0C LABUR: o.do~ormER: ° 7 -n?u TOTAL LINE B:
RESRT CHECK ENGINE LIGHT. 3 . AR g

tt.tttnii.t-ﬁt-r-t-nlﬂ-i-"-iiih-- hE il

_ u-’~

!ﬁ'l'rmg IMPORTH
ﬂ-lvl 'I"IF'
ql sarvice.

wiay”

SATISFTRD.

G5 g okt HAPLACED. FTH AW D TRSTALL JROPER

L ol e o W

5 You for Your Businesw!
and alwaye strive to

If there is any
hlvu nn‘ exceeded your expectaticng
please Yét us know. We want you to ba VERY
you & Have an BECELLENT Day.

437 .80
460 .88
2.1%
30.00
i0.00
750 .54




myCarStats - Auto recalls, Avto complaints, TSBs - Car Reporis for new and used cors Page 2 of 3

Datnller 2 DAYS AFTER I FECKED UR MY US SPEC vOLVD; THE ENGINE S5TOPPED DEAO
TRAVELLIMG 70 Witk OH A MAJOR EURCEEAN HIGHWAY. VOLYCr SOULD NOT FIND THE
SENT ME A LETTER JNDICATING THERE WAS NOTHING WRONG WITH My CAR. 2 DAYS,
STOPPED DEAD AGAIN WHILE DRIVING THROUGH A BUSY CITY INTEREECTION. ITTHEF
ACCIDENTS OXMAD HAVE EASILY BIFFN FATAL AN THE CAR GAVE NO WARNING BEFORE
STOPPED COMPLETHLY LEMING MF WITHOLUT POWER BRAKES DH STERRING AND STR
THAPFIC. THE DEALER. NOW TELLS ME THAT YOLWO HAS ISSUED A TECHNICEL SULLET,
SPUERAL WMWY S84 AND V70 HONELS BAVE A "WilAK" FLIB_PUMP WHICH CAUSES THE
EUE TO LACK, OF GAS ALTHOAUMGH THERE IS PLENTY OF GAB IN THE TANK. DESMTE THI
QF THIS BULLETIN SEVERAL 'WHEKS AGO, NEITHER VOLVOD MOR MY DEALER NOTIRED

NEEDEL A HEW PUMP {DEEFITE THE PREVIOUS BREANDOWN], 50 T AND MY FAMILY W
BURRECTED TO ANOTHER HARRDWIRG VEHECLE FAJLURE . THIS DEFECT IS DANGEROUT
SHOWLD BE FORCED TO CORRECT IT ON ALL ARFECTER VEHICLEE WITHDUT WAITING

HAYE A STCDND UNENFLAINED ENGINE STUFPAGE, AS THE BULLETIN APPFARBNTLY [NL
WEPLACTMG THE PUMP. THE DBALEN. THAT SERWTCES MY CAR SAID THAT THEY HAVE =€
TNCLUDENG HINE WITH THIS PROALEM IN THE LaST THREE MOMTHE. IF THIS IS HAPRE
NEW US SREC VOO XC, IT MUST BE HAPPEMINKG TO GTHERS AS THEY ARE ALL PRODI
FAME FACTORY IN SWEOEN. PLEASE DO SOMETHING ABDLUT THIS BEFOAE GME OF THE
INVOLVED 1N A SEREMUS ACCTDENT THAT COULD HAVE VMDD HAD VOLVO BEEN RE
NOTIFVING CUSTDMERS OF THES ROTENTIALLY FATAL DEFRCT. 1 AN CURRENTLY STATI
US ARMY IN HEDELBERD, GEAMANY, ARD MY PHOME MUMBEN [3 +49 173 o33 3872 IF
FMRTHER IFORMATION OR MY E-MATL IS HARRTRGTOMSEH). MOH ) SARE F_ARMY _MIL.

| Expaci the
Unexpected,

Caumx INOPERATIVE

Rassia STALLE

! A Coraransan 2 Inhintbien O
f Give the grit Pall Duta: 10/20/3000 Duthe 0
of 'iﬂﬁ‘t}' MCS Chack Durtes 37252001

CONSUMEN COMPLAINT: 001 Case Numbwr: 10018594

Camyposast: FLECTRECAL SVSTEM

Urderan BB Daballe: THE XC70 HAG STALLED 3 TIMES WHILE DRIVING OVER THE LAST 2 YBARS, T

Auto Safet Pl REPLACED TWO DIFFERENT SENSORS. THE DEALER FEELS THE GARE IS FINE, THE RO
tto Satety BE READMLY ARPRODUCED. THE FIRST TWD TIMES IT STALLED, IT HABPENED LAST YEA

Kit tuddj-’ gt =) RECENT OCCURIED LAST MONTH. MY WIFE WAS DIVING THE CAR DCWN A FOLR LAN

e Fa M ] IT KIBT STALLED A SHE REWOVED HER FOOT OFF THE ACTI ERATOR, T AM VERY COA

Dol retwes: 3 Enerign: D
Fall Dwis: QA3172003 Daxtha 0
MCY Chack Dadw 5719/2003

En'ﬁl snd Engina I:nuﬂgg_ﬂvﬂ-
Equipmant

Funl, Exhaust, Ensisslons Contral
Haatar, Alr Conditoner, Ventistion
Interior Systems

Lighting and Commamications Systeis

11/28/2004
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Ilrﬁvlnumlqltd‘ﬂ mlihdlu'gr m!rnlmnqrﬂﬂnml
& A1 2 W I

ﬁ'—“ Manulscturar Racafis

r“ Bulletin Summartas

[| BEMOVE this cur from your ek _
] CHANGE duts shout this car

H - REPORT CONSOLE CONTROLS —
H YIEW anather car

Aulo Recalls

Service Bulletins

Car Complaime

Ale a G Complaint
Stwtw Laman Laws
Car Companmy Conluct
ripiud ALio LInke
Extended Car Yirranty

CONSISER. COMPLATNT: 0D Casa Numbar: 742147

Comparanin LIGHTING:LAMP QR SOCKET : HEAD LIGHTS

Duimbien BLLE FAILED AND BULE FAILURE WARNING LIGHT CAME ON ON WAY HOME A
DEALERSHIP, 'WIE RETLRMNED TD DEALEREHIF AND THEY SAID THEY WERE NOT AWARE
PROBLEMS WITH THiS COMPOMENT ON THES MODEY- THEY ATTEMPTED TD REFAIR BAT
TO) REFAIR. BECALISE THET DI NOT HAVE A SERVICE TECHNICIAN ON SITE. THEY OFF
CAR BUT WE DECLINES. SEGNAL HAS DEEH INTERMITTENT SINMCE THE FIAST INCIDENT

Caspss [HOPERATIVE

Rawmit: FOGEED FOOR VISIBLITY

e urmncem; 1 Injurlay D
Fall Pubte: 03710/2001 Deathe: O
HCS Chack Dwta: 472772001

CONSUMER CCMPLAINT: 001 Casa Mumnbay: 740277

Componant BLECTRICAL SYSTEM :TGNITION

11/28/2004




December 1, 2004

Volvo Cars of North America
Customer Relations

P.0O. Bax 214

Rockleigh, New Jersey 076470814

Dear Sir or Madam:

| am an owner of the Volvo, as was my paramis before me. | presantly own a
2000 380 sedan, and Frankly had problems with it sinca the beginning. | am
steadfast with the nctlon that the Volvo is a superior car in ite workmanship ae
wel as In its safety. | would own no other,

| did not however, anticipate the annoyancs that lie ehead of me aftar purchasing
the car. | had twice replacad ths throttia body and mass alr flow sengore.  This

is not to mention tha numanous times [ has to replace light bulbs that seem to
blow out more timas than | can count.

If the Volvo is to stand for high quality in its workmanship and safaty, than what
happened to the S807? Is it that Voivo has hacome too self-confident?




RECEIVED
DEC "8 2004

CUSTOMER CARE
December 6, g

Valvo Customer Sexvice
7 Volvo Driw

Runkl:igh. NI 07647
Dwar Yolva:

Excloaed plasas findd an nvoice from Dalzall Motar in Dedham, Maseachnsshis. T hrought moy car
(1999 570, VIN # YVILS55A4XJimcchesed new) in for service due i multiple lights
on the dashhoard — tha “ETS” and “Check Bagine” lghts were illominated. The dealer
discovered that the timottls body nesded to be replacod. Since the car hes Jess than 70,000 miles,
the tlooitic was replaced umder wmrcnty.

Unfortunately, the wamenty does not cover the remaining scnsors — the oxygen sensor and
chnich/brake semsor. I do not undesstand why noy car, scrviced at varions dealers according to the
memual e.g.. 0il changes/7, 500 mile checkps, should have eloctrical problerma, 1 understand cars
mquire routine maanteoance (c.g., tres'batterybrkes), but Valvo should cower electrical defects.
From spesking with the dealer and other Volve ownern, T imow I am noi the oaly persoan that is
Imving thix problem.

The cost of fixing the sensors is spproximpsely $800.00. How Volvo resolves my electrical
problem will affect miy decizion to pirchase another Velvo in the foture.

Thamk you.




3518931 152817

j_f‘?’h DALZELL MOTOR CO., INC.
I¥) =26 PROVIDENCE HWY. RTE. 1
DEDHAM, MA 02028

{701) 3281100

A, VLS SN
=2 PR o SRR L SR K | B 5 ’_JEE! Hxﬂﬂ_' it
i 17:00 190CToO4 | : 00 RS 210012004

| SO -'l‘ll" m—
memmﬂm LIST NET TOTATL
A COBTCMER 9TATES ETS AND, CHECE ENCINE LIGHTS STAY OM ALL THE TIME

CAMSE: 5H TECHNCIAN FOUND CCDES RCM2110/BCM91A7/ECM9300 FOR THROTTLE
TNIT.REPALLCED THROTTLE BOOY TINIT.

RTB FEPLACFD THROTTLE BODY ASHEMHLY 25128

125WBV40 ‘ (N/C)
1 8644347 0 THRDTTLE BCOY {N/C)
1 86367531 9 QASKET (N/C)
C: 10
PARTH: BS44347 :
OOUNT: 1 3
CLAIM TYFE: 02 .
ADTY CODE: :
lri-iiiiiiiit#iﬁli*iiiiiitie‘hl#ibiiiii***n***i*t-nt*it
TECHNCIAN FCOUND CODES BETM ' RMERICA mmm aURVEYS
2110/ECM 91A7/BECM 930.0/).BCM HRASYS. THRETR CRETICHE REJIIRE
S1A7 FOR THROTTLE BCDY WHICH WER PASED OM A SCALE OF 1 TO 10, WITH

WAS REPLACE D.HOTE CODES ECM ' ﬂ'ﬂ CH EVERY QUESTICH FEFREEENTING lﬂﬂ%
2110 FOR COEYCEN SENSORE FRONT AATISFACTICON. IF YOO CANNOT ANSWER 100% OH

AND, REAR SENSORS 550.00/C0DE EVERY CJESTION, FOR ANY REASON, FLEASE LET 1S

ECMI300 CLOTCH/BRA EKE PEDAL ENCOW. THANK OO, DRALZERELI MW'EHVICE TEAM .
SENHOR 1ED.|JDfEUm
DECLINED.
LALRS HOURE ;
8:30- 800 | P i ; ey 1,90
ad = o . Ask for Genuina Vahm -
A e e a8
Saturday % Bos Cwsler for oomphew datells of Vohua's mmwm:ﬂﬁ'm E"‘P‘ gg
8:00 - 5:00 {Uﬂm Litwtkme Wurrancy. VOTAL CHARGES D.00
12:00" B00 g Al OF FAGARDOAE WARTH R DEREKATE 0.00
1AThe Ehals of Maseschamalls moguine that & moicdols waeth RM, Gabeinis, TAX,
Tyl Frgerw, mig )} misy] be Geynsiiel of By & Bt cormmnor bnan e
PARTE AND BERVICE HOURS e e o e oar v ta whwte tew i PLEASE PAY
“::;f_mw tﬂhhumhﬂ“dﬁm THE AMOLINT
Baturdey

8:00 - 100 COATCNRR



RECEIVED

DEC % 2004
CusToMER Care
Burnt Hills,
December 10, 2004
Volvo Cars of North Americs, L1.C
ATIN: Volvo Custorner Care Center
T Volvo Drive
Rockleigh, New Jeruey 07647
Dear Customer Care:

I am the owoer of & 2000 Volve VTUA station wagon that has approxinately 101,000
miles on it. ] have been very saiisfiod with Volvo products up to this time, and wogld
most likely buy another one in the future,

However, an November 5% [ had to have the electronie fhirottle module replaced ot my
station wagon. [ waz told by my mechenic that aumeraus Volvo owners have had trouble
with the same part, and that they shonld not be going bad in the numbers reported. I am
also awmre of a class action lrwsuit being brought against Volvo for this problem.

My bill was 51,081 to have a new maxhule Installed {copy of invoice attacked). I would
hope that Volve would realize fhwir problem end refinburse moc, 6t lcest partially, for the
casts [ incurred.

If you do not feel reimbursement is required, then please let me know how I ¢an get in
touch with the group bringing the clam action lywsuit.

Thank you fier your time and trouble.




EPAGE 1

‘WLW

% Wt Sevee Jou
BURNT Flasss Dinest Fuguivies
HILLS. hase Yoaps Siobicte "D s 547 Naw Kamer Aosd, Colonle * {518] 4621100
sEwcs apveom FEITH HOUGHTALING o N.Y 5. REGIETERED REPAIR SHOP ND. 704-1417
™ ” , n 4l s ¥ L. 3 It " ::_ -':QEW- o ":4_*3 _‘mm'.
DERCTA4 | 0SROVD4 OSENOA] 230847
T . a1 = -;-. i L-i' = g’ -l A Ti .
00 VOLVO VT0A 9. 00| 0LTAMOD zvq 273
3 et YRR TR R R T
97242 97243 '
ETS LT -CAME, - OF. ' - FOR YOUR CONVENIENCE WE OFFER THE
T. RETM D <A ELECTRGWIC FOLEGWING AGADSIDE ASBISTANGE
PRCERAM
1 I - 355,500 1A55.%
ad 2.58
30.0
HOTLE K81 .88 1-800-63VOLVO
s CERT 1-800-838-85306
¥ {31 B
TR o - Is.50 39, ,
1 205721 TFGRADE ECM o
BB e 20.40 .

2n.08 2a.40

. |
HAS YOUR SBWACE ADVISOR EXPLAINED
YOUR REFAIRS AND CHARGES?
"¥ED NO

OOES THIS IVOICE REFLECT Y'OUR
CLRAENT HOME FHONE MUMBERT
YEa NO

AEFAIA  HHLP.

COVERED 8Y A LIMITED
B THE CRALER.

TerAnRRANTY "gcmﬁmv N LIEU OF ALL OTHEN
WAARANTY 15 '

AT AANTIES 3 OB .

ACKNG THAT YOUR LIARBILITY IS LIWTH]
BOLELY TO AEPAN OR REFLACEMENT LUNDER THE
LUMITED WARAANTY HEREN FOR THE FERDO

STATED. YOU SHALL NOT EE LJARE FOM ANY
EQUENTIAL QR

ROPERTY,
FTE OR INCOME, OA FOA ANY

NS

DAMALGES TS P

.ﬁ"ﬂ PRO
N NCE.

I . ACKMNOWLEDGEIAUTHORIZE
ﬂ“ﬂﬂﬂ. W’H'HT ;glﬁ WHILE FEHFCIMEE
DRIGMALLY HEQUERTEDN WAORK.

X S ETORETARRATORE

WE ALED BERVICE

TWHICHEWN COMES PAST. IY THE

COMTOMER COPY

. EBCAIFRON. . ] TOTALR.-
LAUBOA AMOUNT 5
¥ IF NOT COVEED BY ANY ADOVE PROGRAMS, 24
FARTS AMOUNT 6504 . L7 noum TowmG m AvALASEE By CALLING THS-0041
GAE.TAL, LUBE WITHIN Trit. IMMEDLATE CANTAL DIETRICT.
T SURLET AMOUNRT |
MHAC. CHARGEE
[ TOTAL CrARGES | i CASH CHECK £
ik ] MCIVISA AMERICAM EXPRESS
SALER TAX 82.421 CIBCOVER
PLEARE PAY )
THiE AMOUNT -j I

OTHER MAFKES - IF YOU AFE PLEA
SED NITH OUR SEEVICE ANT HAVE OTHER BRANDS AT
INCIDENTAL  DAMAG -

NCIDEWTAL  DAWAGES, [XME - LET US SERVICE THEM FOR YOU

ALCTHANE S ROF MONSENOREMIE S srecuy. ORISR PANTS. O AZTURNS
AFTEW 30 DAYSE. N0 FERINDE ON BLECTRICAL PARTE. 204 HAMOLING CHAMGE ON ALL METLUANED
PFARTE. ALL METURNS MUST BE ACCOMPANID BY THE BLL. ALL FARTE LEAED ARE MANUFACTLAED
AL DRGINAL SOUPMENT MR THE VEHC E LN ERR STATED OTH ERWEIE

THESE REPMRSZ ARE COVERED BY A UMITED WARHANTY - LASIR 30 0aY3 OR 4000 WMLES

ALAMUFACTURER. THE DEALER HERERY LIBATE ANYT IMPLIED WARRANTER TO THE SA L PEAOD.

DEALER - FARTE 11 MONTHS, UNMLMITED ABES, Y THE




RECEIVED
DEC 2 0 2004
CUSTOMER GARE

December 17, 2004

Volva Cara of Narth Amarica, Inc.
Cystotmer Service

P.O. Box 914

Rockleigh, NJ 07647

Re: ?ulm??ﬂﬂC.ﬂJ#Y\’lLZiﬁD?Y-

I ain writing out of aponnous fustration with & series of electrical problems with my
2000 Valvo V70 XC, purchased in Oclober, 1999. The problama have begome eapecially
propounced. in the past six months since the 50,000 motle!5 year wamamiy period ended.

Only days after the Iarpest aervice bill to date, $1,338.61, in July, 2004, relaisd to
replacing the electronic throtile modale, the ABS and ETS lights on the dashboard of the
car went on. As thia had become a regnlqr cecurrends in recent monthe and we had been
told by Martens Cars of Washingion, ar suthorized Volvo maintenance provider, that
thnhghuwﬂlﬁaqumﬂygunﬂ’whmmmnhn car, we did not take any immediate
action.

Recently the check engine light came on so we decided to being the ear in for servica,

We viare told that the latest problem is related to the anti-lock breaks awitching off end in
addition to the $382.34 in service charges yesterday, the necessary work would cost
spproximately $1,000. W¢ decided to hold off on this work for a couple of montha as the
timing of this expsnsc in eepecially bad in mid Decemnber. And on top of this, at the
£0,000 service, in lesx than 2,500 milea, wo were advised we should be prepared for
cxpenses over $600.

My wife and ] had heard that Volvos are wonderful cars up until the moment that the
wananty cxpires and then they simply break your budget requiring tremendous
meintenance expenses. This has reamlied with our Volvo and it makes me extremely
rﬂn@thwmnmﬂumhmn\mlmm




If we have a Jemon of a car and the recent mafntanance charges are excepilonal, then I
would like soms form of support or compensation from the company. If this is simply
the norm, please inform me and yoo can be certain I will never purchaze a Volvo vehicle
again.

Attachments:
Purchase contract dated 10/31/59
Recont acrvice Involces dated 7/31/04 and 12/16/704
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RECEIVED

Volvo Cars of North America

Customer Care Center DEC 28 20A

PO Box 914 CUST R CARE
Rockleigh, NI 07647-0914 OME

Dear Sir/Madam;

I have been a Volvo owner through the years, [ have owned r 1992 Volvo
240, a 1997 850 GLT SE, am the owner of a Volvo 870 GLT SE (2000}, and
2 brand new owner of 8 2004 Volvo Cross Cs W, Recenily 1 have
had to put my Volvo S70 Vin # YVILBS the shop. See the
attached. After investigating T have fornd that this has been a chronic
problem with this car. As a retires on a fixed income, 3 believer in Volvos as
an eutomobile, 1 consider this situation which has occurred to be
unaceeptable and am asking Volvo for some telief in this matter. This car
has only 58,000 miles on it.

Thank you in advance for your time in this métter. 1 await hearing from yon.




EUROPEAN MOTORCARS
1158 Newfinkd Street {Ris. 3) INVOICE
Middistown, CT. 06457 | Lo
Phone - §80-532-2355 Fex {650-532-0183
SALES, SERVICE & COLLISION CENTER
INVOICE Pricd Date  12M0/2004

_ | .
Lia#: Odometar In - 58000
*
n#¥:
) dk#: o

Middistown, CT
Hom Office

CustID: 214 Raf #
Part Description f Number Extande
N P - - - - l-ﬂﬂ
MNOFE TO FAULTY THROTTLE BODY
GASEET REPLACE & STTRLET TO DERALFR FOR
Shop Supplics 109.5
0.0
oo
| Tachniciens : FEMIAK, ZRIEGMIEW | 'j —l
Ovp. Estirmin 400 Reviainns $8.08 Cument Esimate § 0.0 Addtional Cost  Raviead Esfimate §Labor: T $178.60
AN £ Aot vt dpipbyodes s e § T $314.58
JSublet: $145.30
Sub: ] L FE
Tax: $80.55
Total: $852.1)
I Paymas - Bal Due: $893.12

T honsby autheriza the above ropair wodk to be done along with the necesmry materials, You & your employees may operate the ahave
vehicle for purposea of keating, mapection, or delivery ot shovs mugtamer's An expreas mechanic's lisn 2 hetehy acknowledged on
above vehicle to secure tu smount of repaim theeein. NOT RESFONSIELE LOSS OR DAMAGE TO CARS OR ARTICLES LEFT
INCARS N CASE OF FIRE, THEFT OR ANY OTHER CAUSE. THANE. FOR YOUR. BUSINESS.,

SEANATURE Time
—
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Grevsorasifly 2

M CUINIRIUY Aveue

Meriden, CT 06450
“INVOICE®  Sules: 203.237.8558 * Service.203.630.2082
Parts: 203.630,2318 * Fax: 20%.630.2520
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TEESTRS ol 31.00 o R st A7.00 B7.00
.1 54238298 ETM RELOAD o ip.00 22 .50 22.50
RT8: ~ ~IF S0 LABOR: 87.00% OTHER: .- “0.68 TOTAL LINE A: 109.50
RFORMED SOFTWARE BOWNLOAD FOR w REQURET =i *ktlOTE: NO
ARANTEE ON R.Epam A3 ‘I'!:IRG'I'I'LE ¥ NLAGNOSED AND REPLACED
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o B e T
¥ S Ny,
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A i ~ AOTALY
foliaria L. EES 87.00
KA SERVICEE DERCREE WERE PERRORMIT AT
mfﬁnmsm1mumumumunﬁmwm: 22 .50
IHIGLE ON o O 0.00
TADENT, D.00
#:"". o ) Q.00
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s po ke R '_"_"_ T | Semen o 105.50
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-XATES vak 000
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RECEIVED
Tonuary 12, 2085 JAN 1 8 2005
mmwmm CUSTOMER CARE
Rackicigh, New Joraey 07647
Re: 1999 V70 XC mml-
Dear Volvo Customer Care:

We've [imt retumed from our Volvo dealer, where we received rather
surprising and distarbing news.

We are a family of four end have lived in Seattle since 1983, Dusing
mosat of cur time hare, wa have owned Volvos, nchading revo that we
picked up in Sweden through your Faciory Delivery Center program.
We currextly own two Volvos: our deughter's 1990 240, and cur 1999
V70 XC, the subjeat of thic latrer,

We bought our V20 XC new {in Sweden), and have been the ouly
owmers (and drivers) gince. The car is reguintdy sorvicad, und the
odometer passed 79,000 just last week. We average a mere 12,000
mileg B year, moat of it on the opea road (rinc we work ot of oo
home and do not sammite.}

The warning lights on the dashboard of cur V70 XC have always gone
on and off with a fair amoutt of regularity, particalarky the. “service
light™ wnd “check ongina” lights. Time and again, Volve mechanica tall
us that nothing hwe gone wrong—we've leaeved, to cite just one
example, that fgihere to completely pecure & gas cap can trigger waming
hights. Over thine, the warnings have become 8 minor noisamce.

Racently, the “ETS" light tumed ot. Wary of yet another unnececsary
trip to the mechanic, we did a fittle resemrch, and noted that mur vehicte
had nons of the sympeoits that this Hght it supposed to sigoal: no rough
idle, no stalling on the highway, etc. We continoed to drive the car

i oyl cl w1l wea Bought it it this meorming to mur Volvo

The dealer read soven codes (s copy 1s attached), end rather
ambiguously explained thet some or all might be cansed by u single
problem .., o= migit notl They then ominously described code BCM-
9150 us “the kiss of death.” The usual remedy, they sald, was o replace
the electronic throitle for a whopping $950 (parts and 4 hours kahar)
plus tax. If that didn"t stan off all the codea, then they might replace the
alr mass tmeter for enather $3 14 (parts and 1 hour labor) plus tax. They
told us that the codes indicate that the car shonld not even be operable,
even though it drives Just fine, As you can imaging, thet inconsistency
is disturbing. consideriog the huge cost,

(cont.)



‘We did pot become repeat mad loyal Velvo owmers expecting to get a “kiss of degth.” Wie ate todd that
the ETS was a problem in 1999 V70 XCs, and that it was largely comrected in the 2001 model, We ars
alsa tokd that an ETS fallnre (if that 1g, in fict, why the light turna on) is not & normal result of gur
low-mileage/open road pattern of driving. i makes us woader whether the part as installed at the

We would like to continoe to be Volvo custome s and to have our children do the same, We have not
yot made an appointmont to have the problem corrected, whatever it may be., We aco writing in the
bope you will treat us fairly, and agree to pay for same or all of the repair.

Ploase et us know at your sarliest opportunity.

Besi,

enc: 1/12/05 Invoice; Code report



BALS Limr Awpart TXw Oafw Fiw
VADIS Diagwogtic Manager 2008-01-12 ME}IT&M
.
Vahitde Frofily Cistomar Profta [
Moda': ViD XC {-00) Wk Dveier: d1 14
Your: 1999 Vishicks Regiairation:
Engine: BS2B4T Customar Neme: !
Recaptionkt:
: 1||"u.~'1Lzsmza1>c;- Date Loggad: 111272006
Chassis: 628832 Latear Uipclae; 1122005
Tant Rosult Sympilom Aras  Sympiom Conaltion
ECM-260A Long-term fual tim. Upper mit )] ECM 280A Long-tarm fuel trim, bank 1, Upy  Logged
ECM-281A Long-term fusl tim. Upper llmk 20 ECM 261A Long-term fusl #im, bank 1, Upe Logged
‘ECM-3502 MEsfire, ot loast one cylinder ;| ECM 3502 Misfring, .. . Logged
ECM-720A Imvmobliizer communicetion. Faulty signe 2 ECM 720A immoablizar communication, Sig  Laggad
ECM-814F Throils unk, Intermal fat. Faulty signal 28 ECM S14F Throstla unlt, Imteqnal faulk, Feully Logged
=~ECM-9150 Throiths unft, intemal fault Faulty sigqral B ECM 5150 Throtth unit, lrdemad fault, Fauly  Logged
28 ECK 9187 Throtide unit, intemal fault, Fauln Logged

ECM-8187 Throttie unit, Internal feult. Faully signa

l..!;l iyt Codas }.ur Mavou dte
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soworcee o PT RAVENNA VOLVC

FHOD Northeaed SELh Stre

Sapttle, WA 2810
FACE 1 308} 525542
140 ADVISOR:

S i

7 4]
NO. . PAVRENT . DA

CPTIONS: [LR:5770 ENG:B5354T

g% | 12JANQ5 0.0 2TANZO0S
LK AEADY

A - -y N H N i e .
HELIMMEWMIMMMMHME mm
JUST INTERESTED IN DIAGMOSTIC AT THIS ROINT $44.00 + TX.

200A ENGINE - CHECK ENGINE LIGET ON Y
306 P 0.50 ) ) . %4 .00 44,00
PARTS: 0.00 LABOR: 4 .40 . onEE™MT o 00 | TOTAL LTNE A: 44 .00

CHECHED THEE CARS ON BOARD COMBUTER FOR STORED TROURLE CODES. 3 CDDES
FOR AR INTERMAL PAILURE OF THE HLECTRONIC THROTTLE UNMIT. 2 FUEL THIM

wmzmwmnmummmmsm 1 MIBFIRE CODE AND L
CODE PFOR THE IMMOBILIZER UNIT.
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RECEIVED

PO Bax 127594
Anpatin, TX 78711 JAN 3 1 2005
Tamsary 26, 2005 GUST
VIP Administeative Offices
ATTN Clsims Dept
PO Box 4493
Woodland Hills, CA 913565
Diear VIP Plan Representative:
RE: Apped] of denied claim, Contract Application NO. VC 45745
1990 870 VIN YV1IS

Warmnty start dete: 3/31/1

Claim amount: $994.01 ($701.16 parts, $235.00 labor, plus tax on parts)
Date of repair: Jamiary 14, 2005

Vehicle mileage on date of repair: 65,168 miles

Repairing dealer: Momentum: Motorcars, Houston, Texan

On Jammary 14, 2005, I took my car to Momentwn Motorears in Houston, Texss fox vepair
because the ETS warning light was frequently coming on slong with symptoms {when the
ETS light was on) of rough idle, surging at low speed (pulling while braking), snd koss of
cruiss control. The service edvisor was Debbie Martin, M3, Martin told me the Electronic
Throtile Module (ETM) had to be replaced snd it was not covered by the VIP Plan, per her
phone call to VIP. | approved the repair end asked her how to appeal the denial of the claim.
She said | should contact VIP directly.

On Jamuary 17, 2005, I called VIP sbout 11.35 AM CST and spoke with Wayne, who said the
ETM was not on the parts list of covered perts. 1 responded that my coniract had no parts list,
anly words, and that I belisved the ETM wad covered because the contract covers elecirical
parta for gpeed control. Wayne sxid “speed comirol™ is 2 way Volvo has of describing cruise
cemtrol. 1 told Wayne that my owner™s manual does not use the term “speed control™ for
cruise control, it uses only the term “oruiss control.™ Wayne said any other adjuster would
give the same answer he grve mo, 1 told Weyne that 1 wanted to flle & written appeal, and he
provided me with the cument mailing rddress.

Mas. Martin had expisined to me that the ETM is an electrosic part with a computer chip that
bad failed. Based on the infermation provided to me, [ undarstand my clgim was denied
because of the VIP Plan’s reatrictive interpretation of the term “speed control.™ I ask you o
pleasc reconnider.

“Speed control” is not the standard team for cruise comtrol in the United States, and it isnot 8
gencrally recognized term, even for Volvos. When I engage the craise control, the wond
“CRUISE" lights on the indicator light panel. My wife owns a 1997 Volva 960, and her
owner's mamal does not use the teem “speed control.” And #'s not in my owner’s manual, as
1 pointed out to Wayne (see provicus paregraph). There is tio glossary with the VIP contract,
either with the application cr with the acceptance meiled to me following the porchase; nor is




VIP Representative
January 26, 2005
Page 20f2

there a list of part munbers of VIP Plan covered parts. The consumer must rely om culy the
verbal descriptions. Volvo chose §o use the general term “apecd control,” and that term Teads
one to believe that whatever electrical parts are invalved in controlting speed, whether it be of
the engine or of the cat, are covered. Even Volvo’s own lst of fextures for the 1999 370 from
maVul\rnwdnm(mnmnmpnymgm}

t’:nnhul Indﬂn'nuulﬂud“lpudnmmL

S0 what we have here {3 repeat Volve owner (Brst was a 740 purchased in 1986 and maded in
for the $70 in Auguat 2000) who brings his vehicle back to Momentum Volvo for regnlar
maintenance, incloding the 30,000 and 60,000 servicings — aad including the ultimately
ineffective July 2004 “clegring™ {mosting $200.74) on the peoblematic ETM, who on
purchasing the current vehiole got an extended warranty called Vofvo Increased Protection
Mzn and who has been under the bulicf that specd control mesns control of spesd. It is cle
to me that the ETM does control speed; it controls the speed of the engine and when the ETM
malfimctions, the cruise control does. not work.

If Volvo only intended to cover electrical paris for crise control, then Volve needs to gesk
redress from thase responsible for placing the wrong wonds in the VIP Plan, it a reasoaably
prodent Volvo buyer, like me, who at contract signing time is provided only the VIP Plan
application cannot be expected to bellove that covered parts for “spesd contol™ are rostncted
to cruise comirol. And after the purchase when I got the owmer's manual a.mlﬂue?l]"le
comiract, thero was no recducation on the matier,

Whatcver regional considerstions might come imto play, [ feel strongly that by Texas
standends a ettetapt by Volvo to limit the meening of “specd control™ in the warranty
docoment provided to the potential Texas purchaser prior to purchase to mean only cruise
control when fhe ETM failx is a deceptive trade practics. Especiglly considering that the
fhilure of the ETM 1z such a frequent occurrence for the 1993 §70, acconding to internet
mesgage boards. Why would the VIP Plan oontain the unfamilisr teom that has a variety of
potential memnings to the average aryer?

In conclugion, I fiink I've been the kind of customer that Yolvo locks for, Now the ball is in
Yolvo's court, Volvo offeced me the extended warmenty, backed by Volvo, as an enticement
to buy the car, as warranty coverage for the listed covercd components. A “plxin English™
reading of the Plan provides coverage for the ETM. Please keep your side of the bargain,

(2) Volvo Cars of North America, LLC

ATTN Volvo Costomer Care Center
7 Volvo Drive
Houston, TX Rockleigh, NJ 07647




HMOMENTUM
WVOLVO

10150 SOUTHWEST FREEWAY, HOUSTON, MEXAS 77074
{71 596-3800  FAX {713) 596-3650

SERVICE DIRECT  (r13) 596-2900
SJERVICE FAX (713} 546-194u

. [DEBORAH -A. MAKTIN 710971
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GLT AWD T8
] 3 ]
] ] g
| LT AND T-5
"3%48- 1 3,148- | 3,148-
3,208 lbs. ] 3.208 Tha | 3,208 the.
SO8 int ¥ 9am | Wi
1127 e t}1127 cu R1112.7 ca .
'552m | 552in. | 352in
}1854im. | 1854in. | 1854in
in, { §3in | 83in | 683in
in )} 579 | 579i. | 5795
in. | 104.9in. | 1049in. | 104.9in
BLT AWD TS

N/A

N/A

N/A

N/A

N/A
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RECEIVED
JAN 2 & 2005
CUSTOMER CARE
January 19, 2005
Volvo Cars of Narth America
One Premier Place

Irvine, CA 92618-2922
Gentlemen:

I am a very disappoirmted owner of a Valve 580-T6 delivered at the factory in
&othenburg on May 19, 2000.

As a result of a series of extremely expensive replacement of parts within the original
warranty (eg. rear AM amplifier, air moss meter, auxiliary cooling fan, ABS control
unit{$9340), T decided that it would be prudent 1o purchase an extended warranty rather
than get rid of what is a very fine road car{when it iz not brokenl)

T am ¢ United Airlines retiree, so T purchased an extended warranry from the UAL Credit
Union with Intercontinental Warranty services for a period of 36 months.

Lost month we drove over to Tyler, Texas for Christmat, and on to New Orleans for New
Years. Somewhere past Baton Rogue, the car began fo surge and then lose speed, until it
would only maintain a speed of about 30 mph. As you can appreciate, This speed is a good
way To get killed on on interstatel A cell phone call back to a dealer in Baton Rogue

suggested that I shut the engine off for a few mimrtes and then regrart it. And that it
might run for 3 minutes or 3 months|

Three successive implementations of this procedure managed to get us (in a very frazzled
statel) to New Orleans, and then back 1o a dealer in Metoire, LA, where we were forced

to rent a car while the problem was diagnosed and repaired. Predictably the problem was »
defective ‘throttle body' of a cost (including labor) of $881.24] Why a ‘throtiie body
should cost almost $600 remains a mystery.



2-

Unpredictably, T was advised on our return toTucson, that my extended warranty
specifically does nat cover the ‘throttle bady assembly (except injectors). Since afl the

other listed excluslons are items subject to normal maintenance, such as spark plugs,
exhaust system components, etc., I can only conclude that the throttie body assembly
must be subject to frequent replacement, and is singled out in the very small type as a
'non covered fallure for that reason.

Having carefuily followed the Valvo maintenance plan for these past four years, I feel
that Volvo, as a matter of equity, should reimburse me for this unexpected (and
dangerous} part failure while traveling.

Tucson, AZ I

ec: Rocky di Chrigtofana
Broadway Volva
Tuezson, AZ 85719
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Volve Cars of North America, LLC
Attn: Volvo Customer Care Center

7 Volvo Drive

Racklelgh, New Jersay Q7647

Tel: 1-800-458-1552

Email: custormercared@volvocars.com

REF: VIN # YV15Z3DD1 l-

To whom it may concern:

I heve been a loyal Yolvo owner sincs 1991 My cans bave all been purchased wnd
serviced at Patrick Volvo in Schaumburg, IL. Currently, I drive a 2001 XC V70 and you
have one very disaatisfied customer,

While very pleased with the general handling and safety characteristics of the car, [ am
cxtremely unhappy with post wamanty repairs needed.

Since the 50,000 mile mark:

* Remote eniry system warks intermittently - again — several hundred dollars to
repair — loft ondons — thuwasmpmradmaundarw:mntynﬂynl

*  Alarm trips mtermittendy when door is unlocked with key -- prablem has not been
addressed

*  Rapdomly whike driving, the intarior light comes on wnd meassgs conter says
*passenger door open” even though doer is closed tight — happens only on humid
days - problem has not been addressed

Replaced a #2 ignition coil at a cost of $200.00

Replaced an engine tonque monnt at w coat of 5 160,00
Replaced throttic assembly, pedal sensor, turbo charger drain tube seals and
cleancd intake manifold vacuum nipple afier car died on highway and had to he
towed in at a cost of $1700.00

Estlmnledhutunt}umpnmd.
Exhavat menifold gaskets - $1250.00 + tax & 53

*  Rear stabilizer links - $240.00 + tax & 55 (the sway bar [inks were replaced under
walranty at 43,700 miles)

» Beval gear seals - $865.00 + tax & 55 (the service manager tells me that the seals
are dry rotting)

1221 Jenis hvanun  Elk Qrove, [linow 60007-2904 - (BATHIIT-ROSE lax (S470437-8402 - zhmwmac.cam



Many parts and systems are faillng prematgraly thet should NOT be fallingon a
$40,000.00 vehicle with only 73,000 miles, Gaskets and seals should not be leaking and
dry rotting after only 4 years.

Recent service records since end of warrasty period are enclosed.

To summarize; Since the 50,000 mile mark, over $3,000.00 for regular maintenance
items and over $2,000.00 on other repairs has already been spent. And, Patrick Valvo
service tells me that | need to spend an additional $2.400.00 to repair current problems.
That is an outrageous arnount of momey for one to spend on & car with relstively low
mileage that is known for longevity. I have a 23 years old 1982 Mercedes 380 SEC AMG
in my garage thet han fewer problems than this 2001 Valvo!

I respectiully requoest that Volvo Cars of North America and Patrick Votvo of
Schaumburg work topether and reach some agreement to repair the curment problems.
If the vehicle is not repaired at no cost to me, you shall lose me ae » customer forever.

look forward to your reply,

CC. general manager — Patrick Volve of Schaymburg
Enclosures: 12
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February 4, 2005

Volvo Group North America, Inc
570 Lexingron Avenue, 20th floor
New York, N Y 10022

Dear Sirs:

Thgve been the happy owner of Volvo cars since 1973. In 2002, I purchased my presenr

car, 2 2001 X Coumtry wagpa. 1have regalarly taken it in fqr service at the designated miles and
it has served me well. '

However, on Janoary 21, as | wae driving from Marin to Modeszo upon newa thae my Ether had
diedth:dajrbtfm'c,mnuﬁ]umd:?l\lodmﬂnmghmygﬂ the car seemed to dic and
wouldt respond 1o my foot on the gas thoottle. I mznaged to get to the shoulder and twen off
the epgine. There were no red wanming etgms lic on the dashboard, 50 I was stumped. Afrer five
minntes, [ inned the key and the engine started np beaudfully. Idrove the final ten miles
cautionsly, in the fur right lans never excending 50 miles per hotre.

When I reached my parents’ home, I called my Volvo dealed ih Marin and lefr & message for Bill
Moakley, my scrvice representative, He's becn outstanding in dealing with my car over the
years, Then I called the Volvo dealer in Modesto to se= when I could bring in the car for service
ro see whart the problem was. There were nc official openings undl Wednesday, but they said if
1 left the car Sunday night, they would try to get o ir Monday or Tuesday and contact me.

I have encloeed their invoice and description of the problem. What I can't understund ia how
could & fuse be missing when the car was ninning up to tha mnﬂ Can you explain the
problem to me? Ihavencnﬂlnmmllnndnmwmungmhnin
Mod:meﬂuwuldn‘texplﬂnltb:]mdwhntﬂrym the inwoice.

Sincerely,
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FEB 14 2B
CUSTOMER CARE

Kznsington, CT
February 10, 2005

Volvo Cars of North America
7 Volvo Drive

Rockleigh, NI (7647

Gentlemen:

My husband and I have owned Volvos almost exclusively for the past 25
years. Our first Volvo was a 1974 sedan, which we purchased just before
we were married.  'We have had two station wagons (1986 & 1991), an 850
sedan (1997), an 880 (2000) and our current car a 2001 Cross Coumtry
wagon.

The current cross country wagon was leased in the spring of 2001. Tt was

such 3 wonderful, comfortable, problem free car that I suggested we

purchase it when it came off the lesse.  'We purchased the car in September

2004. At that time we had a scheduled maintenance check and put four new

ﬁr::mnthacar. We felt we were all set with a safe secure car for the next
YEars.

On December 13, 2004 my danghter and I were traveling on Route 84 just
cutside of Hartford duting the eveping rush hour. I had just pulled into the
right travel lane from the third lane because I was spproaching my exit in the
next mile or 80.  Just as we approached the exit the car lost power and the
speed immediately dropped to 5 mph. A warning light sppeared stating
“performance reduced.” With my foot to the floor on the gas pedal I was
able to get to the side of the road going 5 mph. We called Gengras Volvo in
East Hartford and spoke with Fred Doocy, a service representative.  He
advised us to turn the car off and restart to ses what happened. The car did
start and I was able to drive with a little more power abont 20 mph and get
off the exit to a safer place at which time the power reduced to 5mph and
then the “check engine™ message came on.  We called a tow truck and were
to be towed to Gengras Volvo garage in East Hartford




At this point I would like to mention the superb service I received from Fred
Doocy at Gengras. It was the evening of the Gengras Volvo employee
Christmas party and they were planming to close at 5:00 that evening. We
waited weli over an hour for the tow track and I had requested a loaner car
from Fred because my husband was away on business and we were uunable to
reach any of our frisnds to come to pick ug up. Fred Doocy waited until
almost 6:00 p.m. for us and found a car for us to use to get home that
evening.

The reason I am writing this letter to you is because of my concem of the
serious consequences of what could have happensd and my loas of
confidence in Valvo care. There was no waming prior to losing power and
I must say had my daughter and I been in the thind lane of the four lane
highway with heavy commnuter traffic traveling 65+ mph and the car just
quit, well I still shutter to think of what could have happened. 1 am upset
that this car, which we had no problem with for the first 50,000 miles, comes
off warranty and at 57,000 miles just quits. I have enclosed the mvoice for
services rendered regarding this incident and I would ask for you to review
this incident. 1request a response from you explaining how this could have
happmq,ifmmemectittuhmmapin,howuﬂenﬂﬁatypcof
malfunction has happened to other Volvo cars and most importantly, why I
should continue to drive Volvos in the future, At this point in time I am not
convinced I should drive a “Volvo for Life” because the safety of my
ia:.&]gihmandmrselprntatri&. Thanic you for your prompt attention
3 matter.

Sincerely,

Ce: S. Gengras, Gengras Volvo
F. Doocy, Gengras Volvo
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RECEIVED

FEB 1 % 205
CUSTOMER CARE
Emmaiz, PA
3 Febroary 2005
Valvo Cars of North America, Inc.
Custnmer Service
Rockleigh, N.F. 07647
Dear Sira;

1I"'m writing to bring to your attention & problem which results in excessive and unreasonabie
maintenancs expeme to Volvo car owners. My furily and I have owned seven Volvos sinee |
first acquired an 1300 in 1972,  Our latest sequiaifion is a 2000 V70 Cross Country with
AWD. This car hes been sexvieed by Brown Daub Volvo in full conformance to maintenance
Tequirernents since it was acquired. It currently has about 78,000 miles on the odometer, In
September, 2004, the mass air mater was replaced at a cost 0£$312,79.  In Jasuary, the
electronic throttle machanism failed, The final adjusted cost of this repair was $930.86.
Frenkly, failure of electronic parts at this stage of a car”s lift is mather shocking. More shocking
ia the oost of ropmir, 1 understand that these parts are prone to failure although 1 don't
understand why. Under the circumstances, I should think that the cost of replacing theae itemns
should be much lower.  Mechanical throttle mechanisms mrely fail, and when they do, the cost
of neplacement in much more menageable.

Incidently, I still own the 1800E. It han an electronic fucl injection system that has scrved
reliably for over 33 years. 1'd liks to think that my next car will be a Volvo, but I'm beginning
to have serloun doults about fhe relisbility of the vehicles and of the cost to repalr them when
Tepair is necedaary,

Yexy truly yonrs,
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RECEIVED

FEB 14 2005
CUSTOMER cax

February 10, 2005

¥ic Doolan
President and CRO
Volvo USA

7 Voivo Drive
Rackleigh, NF 07647

Re: VINY wussﬁmx-

Dex Sir,

1 am the proud owner of my fourth Volvo, a 1999 870, My first Volvo was & 1985
T40GLE. My second was a 1925 850. 1 also currently own a 1989 740GL., which n1y
aon drives.

My reanon for writing yon ie a cancern: I have about the reliability of my S70. At 33,000
miled, it was neceggary to replace the theottle hody, This was accomplished under
warranty. Lagt summer, thiz same part nseded to be replaced again at 90,000 miles. This
time it cost me $1200. At the time I picked up my car from Volvo of Tacoms, [ asked the
servige manager ahout this part going bad twice. I also agked him to cantact the regional
Volvo servica representative to see if any relief conld be granted since, in my mind, it did
not seem right to have this part go bad onca, lat alone twice.

The feedback I received from Volvo of Tacoma wan basically, too bad, so sad, the part
that was replaced at 33,000 miles was oot of warranty. They suggeated I contact Volvo
USA if Twanted to pursus my concern furthey. Thoa, I am writing you.

I ive in Yakima, Washington, where there is no Valvo dealership. I bought both my 850
s §F) from Volvo of Tacoma (Topping Volvo) becanse 1 enjoyed a poxsitive
relationship with the galed manger, Ray, who has since retived. 1have slways maintained
my cars, yaually more aggreasively than the recommended schedule. Autcmetrics here in
Yakima has done 90% of the work on my Volvos fior over 10 yoars,

I would appreciate you looking into this service iague. Iarn also requesting a reply io this
letter. T sent an email two weeks ago to Volvo cusiomer care and never received a
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Febeumy 6,200 RECEIVED
Vaolvo Cars of North America, LLC

Atin: Volvo Custorser Care Cenier FEB 11 2005

7 Yolvo Drive

Rockleigh, New Jersey 07647 CUSTOMER CARE
Dear Sir or Madam:

On Jarmary 24, 2005 1 brought mry 2001 Volvo Crous Connttry in for sarvice to Kline
Volvo of Maplewnod Minnesota, The for the service vigit was a loss of
power and a message indicated by the ateting *“REDUCED
happened when going up a slight hill. & is the second time since I have owned the
vehicle that this condition has oconrted.  Lyst winder 2 semsor was replace which
had apparenily mmlfimctionsd mnd cansed the same redvced performance and
mupmﬂhumﬁmthem’sm:zl:

At the time of service, last weck, I still hnd sevanl months end scveral thousand
miles remaining oo the originat factory warmmty. 1 was informed, by Kevin Jonely,
a scrvice advisar, that the work was not by wamranty became the throtde
plate waa dirty and nesdad to be removed aod cleaned. 1 nesded my vehicke fixed so
1 payed the $393. Enclosed is a copy of the invoice for the completed work.

The work done to remove and clesm the theditle plahe should be covered under the 4
year 30,000 mile parts snd setvice waranty which was part of my original purchese,
I request that Volvo reimburse me for the work in the amount of $393. The
werranty should cover all prats and service noomal usc. | respectfully request
that a check in the amount of the repair be mailed to me at the address ahove.

chuemmﬁuthnrquuﬁwlmbembnhudﬂ_

Sincerely,
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FROM THE D!_ﬂl. DF:
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RECEIVED
FEB 2 5 2005
CUSTOMER CARE

Volvo Cars of North America
Dear S;w/Madam,

A liitle ovex & year ago | purchased a 1999 Volvo 580, The car had 40,000 milca
an it, was In great shape and the owner of the car is a friend of mine. This friend had
purchased the car new fron Stuart Volvo, Thia friend told me there had beer some minor
problems with the car, which had heen fixed and averall be was very happy with the car.
Sinae I had recently changed joba and now had a 30 minuis drive on the litermiate each
way I wanted to upgrade my car for safety reasons and what could be safer than a Volvwo?
My friend wanied to scll the car so it scomed a perfect fit. After researching the indernct
1 bought the car for abouwt the suggested markex price.

All wag well with the car and [ was very pleased. It was certainly the best viding
car [ had ever owoed. I even decided to drve to Masgachneetts to vizit my parents this
past August 50 I took the car in for regular maintenance to the Volvo dealer. Once there
they discovered T nveded a now oil pan {a $500 itcm). 1 thought this a bit umisual for a car
with only 50,000 miles on it at the time but the work wis done and I chalked it up as an
snamaly. Little did [ kaow thix was a sign of things to come.

Afey iy teip, which went very well, | had some regular maintensnce done io the
caz, alt was fine. Forward to December 28 and I'm on nry way to work when all of 8
sudden my car falis ot of gear and 1 have to coast to the side of the highway. 1 shift the
gears and pothing happens, The engine i running and reva when the gas pedal is pushed
but the car won't move. Whet do 1 do now? I don’t have Triple A, didn’t think I would
need it with my Volvo 830, I'l spare: you the horrid details of being strended on the
highway with 0o cell phane. 1 will say howevee, that by the time the tow truck came to
take ry car 30 miles to Stuart Volvo my workday had been wagied and 1 was reslly
upact.

What's the bottom line of all this? A new transmission on my 1999 Velvo 880
with 60,000 miles on &t for a total repair prce of $3,1001 All of a sudden 1 wamn’t 8 prowd
Volvo owner atrymore. What could 1 do? If T could have I would have sold the car right
there but who’s going to Taty & car thet doean’t move? I need & car so 1 gave the go ahead
to Staart Volvo to bave the work dane. Four days Inter I had my car with the new
transorission back. T thought that waa it for car repairs for 8 while but onoce again I was
wrong.



Jamary 24 and I'm making my commute from work when every emergency
vwaming Hght comes on and I get a * engine systooe service urgent * message. Come on, |
just had the car in the shop for fur days less than a month ago! What' wrang now?
Anyway I barely make it over to Stuart Volvo before they close and M'm advised to leave
the car with fhem. Now I have to make arrangcments 1o get home snd (hen find
transportation to work tomarrow morning. This after bumnming rides with my friends for
four days less then a month ago. At this point I'm just a litile hnmilisted bot very angry.
Well, 1 get the call the next diry; nty 1999 Volvo 380 with 6{,000 miles on it needs & few
throttle unit. The cost of the work? $1,0001 According to zoy math my car has cost me
over 54,000 in less than ona month, cutrageous] (Did I mention I live in Stunt, FL and
'm still trying to repair avy house from the cffects of going throagh two hurricanes?). 1
bave no choice but to have the wark dons and pay the price. I'm definitely not s proud
Yolvo owmer anymaore.,

Throughout this whole mess I have to say the scrvice provided by Stuart Volvo is
10 ba commended. My problem §s nat with them it is with you the cars menufacturer.
Maybe 'tz the only poe with thess problems but I dotbt it. My car haa been maintained
at your cextified servics dealers acconding 1o your specifications snd major prohlems like
theac till happened. Cullmuafuulhntldun'tﬁmkuwaummﬁmﬂmwiﬁlmly
60,000 miles on it should have these major problems. I won't buy a Volvo again, T won't
recommeond buying a Volvo to apyone I know and everyday I'm driving on the highvay 1
wonder what"s going to bappen next

Sincerely,




S —— o — — e —— R T E _-,,.}
!E-T:ir o !
. [
i i
T A

B O g . | TR CWVED
s Qe of 2008 V70, VIN wuwm:v_ '
Co Ra’ ﬂeplamam-auﬂhn ETM v . MAR .3 2005

'l.-n.'- g -.--ﬂ\'-'s.', =T
PR Ny H " L LR
PEE - FRTIR B

% 5 0n 4 Fab-2005, Ihﬂl:l'tnrsplane ST o iy A "\ﬁ'ﬁ My vehicle had

- i ¢55314m|.=unwna auturflntﬂnf;"' Aty Shoe. Yoho'sslogan is “Voies for
. if", | mintakeniy expacted my cariy i Tof ianolties SOK mile= 'and didn't

pwchm any extendad warrantr S

R hhmmummmmmldidsm resgarchyan the Internet and
Lk ' mﬂﬁzaﬂﬂmlmuwmmuﬂmwrduamwﬁmnmm
+ - robilem. | contacted Volve cyatomar:sanica snd tafked to Jih:ai (9-Feb-
L. . 'R 2685, He admittsd.the problism and dcommended to talk & nTy déaler tating
f-;_E . :=f=if thnt nwdaﬂnwnuidpmhabhrﬂndnmmm

:_E-'--':E':!I.i_.)'x \ ?

O Thedu[ar{&hmﬁ:rdvdvn Shrhfadﬂﬂdﬁnot Orly afier my comptaint the
gt '; ""**- ”dﬂlmagmdhmwﬂmmﬂ@fﬂwpaﬂhtﬁaﬂldmmudmufmﬂmhhﬂr it
T - 'wagn'ta ¢ost effeclive. solution-sincs 8.5 hours of labor cost-ma $6£3.5:6% tax
ST mam;mmmmWMImlfj,,;*;mmm

"E- = _-!1- f!:

.0 Idnnlﬂ'lh’kitmfalrmfume wuraustnmur:topw for & cafiphnant that wais not
& v s Jbrokemror demaged or wom. Compopents like the ETM shoukd nat ke repleced
i . 8tamilags ika [ had. (Atleast the Maintenance Manuat doesn’t say.sa). Wall
L e rifomediabout-the problem Volvo hés never wmm%mmm

d probbly shauid have-done.

tammnﬁgum?nﬂmammhmmpemmmmm
K i ﬂaﬂamuntnf 1,




;., # i VOLVEI) ofi S’mMFO >
v 4 Owra yea, Family zw?lfedcgrgperﬁmd

1 H;ﬂﬂ. ﬂtlm = = Scowtomd CT 08803
_ 'I’nll l"r- (NODY JHL-BE5F Pax 1200) ¥)5-9361 h ‘

— TS
0 35514 (]
0% VOCS145893

55,314 MODNOUST /
Brog | o

,w,,. ......... — B BB
. ...u.! Sk ay s i ';..... .. SERVICE
T X '1 24 mmﬂmﬂm
Iﬂ EDI} 1592155

PARTS
Mainday-Fricay € am - 5 pm
Tel; {203) I55-22565
]

NEW CAR SALES
. Mois, Wed 9 am - 7 pm
W Tues,, Thurs., Fri. 9 am - 6 pm
Samyday 9 am - 503 pm
Tel. (203} 359-2632
L
NAch., Wed, 8 am - 7 pm
i . R . Tums, Thur., /i %am - &6 pm
IR .::-';_ﬁ.ﬁ. Saturday 9 am - 5:08 pn

P e i L con vns
{F *'-*;--";" TIgH- -~ - -.,.';...,,,,.....m:'[ H.il.",E - hﬂm e 1
i l . “-ﬁ ;. .o

oy . RS T

:- .- ! L h-\rl- m m . 0, ot TLARA NS Rlckm
E 1 ET Y IR (T S ............-..-....gu&,...w.,.,_.. : mm“&“

T e ey S
P s | D2/24/05

et o

u.-.-t]-lu_-g.- o et

mmEHELT P

1. "'"“."‘ R T
e

,.i"l'

7
»§

[ TR BRYTTR L NITL TOE Y S T TNT TR R ]

R ATt T R N

PR L e




L Riley Family of Cars
: | Over 42 mrs MY owned & ﬂmd

== Stambod CT 0590

Yoca143893|

HG: 55354)
o : Monday-Friday 7:30 &m - & pm

--'-”q' Twmm mm EELR -t . P
[4 "4 &3 T!ﬂll'ﬂl P 2L : _ .
" a%i‘ﬁ wﬁ‘ﬁm O b ot e expn

Hlmll'illm -m[m wl s mn g e mA A 'jt m m I.”- I- mlpmih‘m{ﬂhml‘r
T TITAL - WISC. =108 Tel (203} 3592255

S 1: 'IﬂﬂL-I 'r;iﬁ
:l. a - l ‘ = H ;Eﬁii i _-|
1 Ja9 4 DMAREES--- I- Al “qvm l‘w - :-ln--n- ---fu--“---wiﬁ}l% i'--r-----p -}--I ro --------'-nw-
i . L LR e R T T e TP i-__l.- i s ¥ S
Fhen " [ ot o

o S e g R 5 ] NEW CAR SALES
i - - | o g : "-j.' I."i .- :;__I . -...n'l,:; ) :_i:.. TN, e : . - o, Wed. 9 am - 7 pm
E T e T £ Ties.. Thurs., Fri. 9 am - 5 pm

' - AT r :"l' e ':' _;___ i h m % am - 500 pm

Tel. (203) 3572632

Meoswtry-Friday 8 am - 5 pm
Tel. {203} 159-226&

‘Sanisday 9 an - 500 grin
T:I M3} 978-5780

- _ﬁmmhmsr TN R . - -y

: summ.znmm WHICLE rm'im T
: : et k=g et
: n o : of peifaranCE by wuy
. CIMIOMERCOPY [CONTIMUO O KEST PAGE, D& ¥pin . 2 Pgigance o




-:"al-"‘-‘ et s

\MFORD

- VOLVO of "

e Riley Family of Cars

i Ommww mlmeﬂ &Opamh:d
LT i ;

o ‘hlmn tmmmrnﬂmmm

B 115974

-

'!I mIllllllm : Em:m (L RN LN ll-i-llll-lllll--l '.thd'- lq- L] -.::‘:..':-.I.::l '.
Xt P A ?- CIL/EIARAT @hST}, ISP ft ulltlgil. .k

" -I' .'|=. . ...u-.."“-uu-.u-'u-u- rEsasTETEEaEw l“ anrpwpur r"::'
3 & -ronas g -

MD;: 55354
SERVICE
Moenday-Friday 7:30 4m - G pan

4 hour drop-oif and expeess
ickays after hours (ask for detaik]
Tel. {263) 359-2235

:_; TIITH. IIIE

R b
g smnﬂi WCS. 0 A FPIM. . 5:0 .

Motday-Friday. 5 am - 5 pm
Tal. €203) 355-2245

Fr SRR | TR T
Tmul-‘-l---- memeespeagreeesemen i ses st e smemsmn -l---l---.‘qu md hegpe FRpe dRSJd R F&E l.. EAENIEFEF FRE =S
&

mmmmi:mm‘ YOLVO OF ‘STAMREL 3
WHOORY WE SURYEY 0% CUSTORERS.  THIS 1S TIE OWER'S WOEE -
wnmmmm WIS REOEST GRNE IS “10°, IF, 1% NEW CAR SALES
mmmnrmmmi::mm-nm# N rrst:Tm?Tm
m.swmww’w .1 mms I er -390
B Tol. (283} 3597611

NT 15 YoUR PREPERAED. METHOD F ROLLOW WP
nmnnui:ML ....................... o

[ ]
PRE-OWNED SALES
Mon., Wed. 9 am - 7 pm

Tues., Thurs., Fri, 7 g - & pm

. Saturday 9 am - 500 pm




